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IMYBJIIYHA ITPOITIO3ULIIA
HA YKIIAJAHHSA JOTI'OBOPY ITPO HAJTAHHS IVIATIZKHUX ITOCJIYT
3A IVIATIZKHUMHU ONEPANISIMH ITOJO NEPEKA3Y KOLITIB BE3 BIIKPUTTSA PAXYHKY
(IPABUWJIA IEPEKA3Y KOUITIB BE3 BIAKPUTTS PAXYHKY)

VYeranosa: TOBAPUCTBO 3 OBMEXEHORK BIATIOBIJAJIBHICTIO «CBI®T I'APAHT» (xon €IPIIOY 39859339)
HeOaHKIBCHKMI HaJaBad IUIATDKHUX IOCHYT, IO Ji€ Ha mixctaBi BuTsAry HamioHampHoro OaHky Ykpainu 3 [lepaBHOTO
peecTpy hiHAHCOBUX yCTAHOB IPO BUAAYY JIIEH3IT I 3MIHCHEHHS AisUTbHOCTI 3 HamaHHsA (iHancoux nociyr Bix 17.02.2021
(pimenns npo Bumauy minensii Big 26.07.2016 3a Ne34/1) / CeigonrrBa Hankominmocyr cepiss @K Ne613 Bim 20.08.2015,
KEepYIOUHCh 3aKOHOJAaBCTBOM YKpaiHu, B ocobi Jupekropa IlleBuenka BsaecmaBa OnexcaHapoBmda, sSIKHH i€ Ha ITiICTaBi
Cratyty, orojomrye [ly6niuny npomnosunito (mani - Odepra) mupoxkoMy Ta HEOOMEKECHOMY KOy (Qi3UdHUX 0Ci0, (i3maHIX
OCi0-T IIpHEMIIIB, caMO3aHATHX OCi0, SKI Hamali 3a TEKCTOM pa3oM iMeHyIoThcs CTOpoHH, a KOXHa okpemo — CTopoHa,
ykimacté JIoroBip Mpo HagaHHA IUIATDKHUX TOCTYT 32 IUIATDKHUMH OIEpaliisiMH MIOAO IepeKa’y KOIITIB 0e3 BiIKPHUTTS
paxyHKy (maii - JloroBip) y mopsaky, BusHaueHomy B OdepTi, yMOBH SKOi HaBECHI HIDKYE:

1. TEPMIHU TA BUBHAUYEHHSI

JaTa BaJIOTYBaHHSI — 3a3Ha4yeHa y TUIATDKHIA 1HCTPYKUIi aTa, MOYMHAIOYM 3 SKOI KOIITH, IO CTAHOBIATH CYMY IUIATDKHOT
orepariii i mepekasaHi KIIEHTOM OTPUMYBady, NEPEXO/SITh Y BIACHICTh OTPUMYBaya.

KJIEHT — (iznyHa ocoba abo ¢izuyHa ocoda-miAnpHeEMeEIb, caMo3aiiHsaTa 0coba (Iaii 1o/I0 IaTHUKA — Bi3uuHa 0co0a), sKa
IHILIIOE TUIATDKHY OIepaliiio, IUIIXoM (OpMyBaHHS IUIATIKHOI IHCTPYKLIT pa3oM 3 BHECEHHSM CyMH ILIaTiXHOI onepauii abo
SAKa OTPUMY€E CyMY IUIATiXHOI oreparii B TOTiBKOBiH Gopwmi. [Ipn npoMy ¢izudra ocoba po3risgaeTbecs 30KpeMa, K YIaCHUK
MPaBOBHUX BiJHOCHH, III0 BHHAKAIOTh MK TaKOKO (Pi3MUHOI0 0COOOI0 Ta OTPUMYyBayeM, a TAKOXK KITI€HT MOKe OYTH iHILIaTOPOM
Ta OTPHMYBAYEM 3a IUIATIKHOIO OIIEPALi€O.

HajJaBa4 IUIATIKHUX MOCJAYr OTPUMYyBa4ya — OaHK, y SIKOMY BIIKPUTHH paxyHOK OTpHMYyBaya Ul BUKOHAHHS IUIATIKHHUX
omepaniii a0o 3 SKAM OTpUMyBadeM VKIAJCHO BIAMOBIAHI MpPaBOYMHHM MIOJ0 BUKOHAHHS IUIATDKHUX OIepamid, Ta
HeOaHKIBChKUIT Ha/aBay IUIATDKHUX MOCIYT, nepeadadeHnii 3akoHoM Ykpainu «IIpo ruiaTikHi HOCIyru», siKi € yYaCHUKaMu
IUIATDKHUX CHCTEM Y SIKUX Y CTaHOBa € y4aCHHKOM, II0 HAJIA0Th IUIATIXHI IIOCIYTH OTPUMYBauy 3a IUIaTOKHUMHM OTepallisMH.
onepauniifHuii 1eHb — JIcHb, MPOTITOM SIKOTO YCTaHOBA 3IMCHIOE CBOIO JISUTbHICTH, HEOOXIMHY JUIS BUKOHAHHS IUIATINHUX
oreparii.

omepamiifHMii 4ac — yacTMHA OIEpaLiifHOro AHS YCTAaHOBH, IMPOTATOM SIKOTO NPUIMAIOTBCS IUIATDKHI 1HCTPYKLIT Ta
IHCTPYKIIT Ha BiJKIMKaHHS IJIATDKHUX IHCTPYKIIH Ta 3roj Ha X BUKOHaHHs. TpHUBANIICTh ONEpaliifHOro yacy BCTaHOBJICHA B
myHKTI 2.7 mporo Jlorosopy.

orpumyBau — ¢ismgHa ocoba abo ropuandHa ocoba abo ¢izudHa ocoba-MiANpHEMeENb, camo3aifHiITa ocoba (maii moao
OTpHMyBada — CYO’€KT TOCHOJAapIOBaHHS), Ha KOPUCTh SKOTO KIIEHTOM IHIIIOETHCSA IUIATDKHA OIepalis, Ha IIiICTaBi
TUTATDKHOT IHCTPYKIIIT.

IUIATIZK - CyMa IDIAaTDKHOI omeparlii TOTiBKOK Ta/abo Oe3roTiBKOBI KOIITH y HAIiOHAJNbHIA BAJFOTI, IO CIUIAYYIOTHCS
KIIIEHTOM, Y TOMY YHCIi 3a JOMOMOTOIO EJEKTPOHHHX IUIaTOKHUX 3aco0iB, K OIUlaTa 3a ToBapu Ta/abo poboTH, Ta/abo
MOCJyTH, sIKi Hazae (peaiidye) oTpuMyBad (Cy0’€KT TOCIOAAPIOBAHHS, Ha KOPUCTHh SKOTO KIIIEHTOM IHIIIIOETHCS IUIATIKHA
omepaiisi), a0 oruiaTa KJII€HTOM TOBapiB Ta/abo poOiT, Ta/abo mMmOCIyr, M0 HAAATh TPETI 0COOHM, SKUX MPEICTaBIISIE
oTpuMYyBaY (Cy0’€KT rOCIIOIAPIOBAHHS, HA KOPUCTH SKOTO KIIIEHTOM IHIIIFOEThCS TUIATIKHA OIepallisi), Ta/abo 3 SKUM y KITi€eHTa
oopmiteHi BIAMOBIZHI JOTOBIPHI BITHOCHHH, a TaKOX, IO CIUIAYYIOTHCS KIIEHTOM, 3 METOIO iX 3apaxyBaHHS Ha PaxyHOK
orpumyBaua (¢iznuHoi ocobu) abo HaslaBaya IIATIKHUX MOCIYT, SKUH Ji€ BiJ iMeHi oTpuMyBaya ((isnunoi ocobu), uu BUaadi
oTpumyBauy ((pi3u4Hil 0c00i) KOMITIB y rOTIBKOBIH (opmi, B Mexkax TepuTopii YKpaiHu.

nepeKa3 KOWTIB — IUIATKHA omepanis, sKa iHiIiioBaHa KIIEHTOM, Ha IiJCTaBi IUIATDKHOT IHCTPYKII{, IUITXOM PyXy NEBHOT
CyMH KOWITIB B TOTIBKOBIH abo 0e3roTiBKOBili (OopMi y HaIllOHaJNBHIH BaJIOTi, 3 METOIO ii 3apaXxyBaHHS Ha paxyHOK
oTpuMyBaua ab0 HaJaBaya IUIATIKHUX IOCIYT, SKWH Ji€ BiJ IMEHI OTpMMyBaya, 4u BHJada oTpuMmyBauy ((i3uuHiii ocobi)
KOIUTIB y TOTIBKOBIiH (hopMmi, B Mexax TepuTopii YKpainu.

MJIaTiXKHA iHCTPYKWisi — pPO3MOpS/DKEHHsS KIIEHTAa YCTaHOBM, SKa € HajaBayeM IUIATDKHUX MOCIYT, 100 BHUKOHAHHS
TUTATDKHOI omepartii, o 3alOBHEHO (BHECEHHIM Ta/ab0 BU3HAUEHHSIM) KIIIEHTOM 3a JOMIOMOTOIO MMPOTPaMHOT0 3a0e31eYeHHs B
iHTepdeiici TepMiHaTy 1 MiICTUTB BCi 00OB'S3KOBI PEKBI3NUTH, NepeadadeHi YMHHUM 3aKOHOJZABCTBOM YKpaiHd, abo Y CTaHOBOIO
i3 3aCTOCYBaHHSAM TEXHIYHMX 3ac00iB UM CHCTEMH aBTOMAaTH3alii YCTaHOBH (B aBTOMaTHYHOMY PEXHMi TepMiHATy, SKHN
BUKOPHUCTOBYE 0a3u JaHWUX aBTOMATH30BAaHOI CHUCTEMH) 3a BU3HAYCHMM (OOpaHUM BIIACHOPYY) KIIEHTOM OTPHUMYBAdEM.
YcTtaHoBa Mae mpaBo OOPMIIATH IIIATIXHI {HCTPYKIIi B CHCTEMH aBTOMAaTH3aIlil Y CTaHOBH, HA Mi/ICTaBi paxyHKIB Ha CIUIaTy
TIATEXiB, SKi (HOPMYIOTHCS IOPUANIHOIO 0C00010 (OTpUMYBadeM) 3a TUIATIKHOIO OTIEPAITi€TO.

NJIaTiXKHA TOCJyra - rnepeka3 KOWITIB 0e3 BIIKPUTTA paxyHKy y TOTIBKOBIH 4u O0e3roTiBKOBiil (opMi OTpHMyBady, IO
HaJaeTbcs KIIEHTY, Ha mifcraBi 1poro [loroBopy, miJ 4ac sIKOi HE BHKOPHUCTOBYETHCS BIAKPUTHH B YCTaHOBI paxyHOK
TUIaTHUKA Ta/abo OTpUMYyBaya.

TepMiHAJ — TEXHIYHUI NPUCTPii (ITATHKHUHA TepMiHAI, IPOrPaMHO-TEXHIYHUH KOMILIEKC CaMO00CIyroByBaHHs, MPOTrPaMHO-
amapaTHe CepeIOBHIIE MPUCTPOIO, iHIIMHA MpHUCTpiif) Ta/abo mporpamHe 3a0e3leUeHHS, sIKE y TOMY YHCII peanizoBaHO B



arnapaTHO-IIPOrpaMHOMY CEepeOBHILI 00IaHaHH a00 MPUCTPOIB (y TOMY YHMCII MIAKIIOUEHHX 10 Mepexi [HTepHeT), mo nae
3MOTY KIIIEHTY 1HILIIOBAaTH IUIATKHY OINEpAliio y TOTIBKOBIM 4 0e3roTiBKOBii (OpMI 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JOTIOMOTO0 IUIATIXXHUX IHCTPYMEHTIB, 30KpeMa €JICKTPOHHHUX IIaTKHUX 3ac00iB), a TAKOK BUKOHATH IHII omeparii, 3TiAHO 3
(YHKI[IOHAJIBHUMH MOXJIMBOCTSMH LBOI'O IPHCTPOIO, Y TOMY YHCII OTPUMaHHS OTpuUMyBaudeM ((pi3M4HOI0 0c00010) CymMH
TUIATDXKHOT oreparii B TOTiBKOBIii (opmi.

[Tix TepminanoM y 1ibomy JloroBopi Takox po3ymieTbes pobode Miclie npaiBHUKa Y CTaHOBH, O0JIAIITOBAHE BUIE3a3HAYEHIM
TEXHIYHUM TIPICTPOEM Ta/abo MPOTpaMHUM 3a0€3IEeUCHHSM, SKE Aa€ 3MOTYy c(hOpMYBaTH KIEHTY PO3MOPSAIKEHHS (TIATHKHY
IHCTPYKIIO) iHimiaTopa YcTaHOBI, sIKa € HaJaBaueM IUIaTKHUX MOCIHYT, 010 BUKOHAHHS IUIATKHOI oreparii.

2. 3ATAJIBHI ITOJIOKEHHSA

2.1 YcraHoBa, aitoun Ha mijacTaBi crareit 633, 641, 644 Husineaoro Konekcy Ykpainu, 3Bepraerses 3 mieto Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIi€HTaMH, sKi npuitMyTs (akuentytotb) Odepry, HamaTu M IUIATDKHY MOCIYTy 3a
IUIATDKHUMHU OTIepallisiMu Ha yMoBax JloroBopy.

2.2. Axuent OdepTH 301CHIOETHCS ITIXOM BUMHEHHSI KJIIEHTOM i, 1110 CB114aTh PO MOBHY 1 0€3yMOBHY 3rojly KIli€HTa
OTpUMAaTH IUIATDKHY IMOCIYTy 3a IUIaTDKHUMH omnepaiisiMu Ha ymoBax Jlorosopy. Takumu nissMM 31 CTOPOHM KIi€HTa €
MOAAHHS 10 Y CTaHOBH IUIATIXHOI IHCTPYKLIT 3 BUKOPUCTAHHSIM TEPMiHAIy OJTHOYACHO 3 BHECEHHSIM T'OTiBKM a00 1HILIIOBaHHS
IUIATDKHOT omepariii 3a JONMOMOrO IUIATDKHUX IHCTPYMEHTIB, 30KpeMa eJEeKTPOHHOrO IUIaThKHOTrO 3aco0y (IuiaTiKHOI
KapTKH), 32 KO0 OTPHMAaHO J03B1JI HA IPOBEIEHHS OIepaiii 3 BHKOPHUCTAHHAM IDIATIKHOTO iHCTPYMEHTY .

2.3. JoroBip mie momo OnHi€i IIATKHOI TMOCIYTH - MepeKa3y KoOIWITiB 0e3 BiIKPUTTA PaxyHKY Ta BBaXKaeThCS
YKJTaJeHUM 3 MOMEHTy akmenty OdepTu KII€HTOM, i Jli€ 1O MOMEHTY MOBHOTO BHUKOHaHHS CTOpoHaMHu 3000B's3aHb 3a
JloroBopoM, a came 3aBepIICHHS MepeKa3y KOIITIB YCTaHOBOIO Ta OIUIATH KJIIEHTOM BHHAropoau (3a ii HasBHOCTI) YCTaHOBI.
[TnaTi>kHa mocyra BBaXKAa€ThCsl HaJaHOIO 3 MOMEHTY 3apaxyBaHHS CYMHM IUIATDKHOI orepariii Ha paxyHOK OTpHUMyBada abo
HaJlaBayva IUIATDKHUX MTOCTYT, SIKUH i€ Bill iMEHI OTpUMYyBaya, Yd BHIAYi OTpuMyBady ((pi3udHii 0c00i) KOIITIB y TOTIBKOBIH
¢dopwmi.

24. YcraHoBa 3HaXOUTKCS 32 aJIpecoro: MpoByaok HoBoneuepebkuid, OyanHok 5, micto Kuis, 01042.

Homepa konrakTHuX TenedoHiB Ycranosu: +38 067 104-90-53.

Enexrponna agpeca Ycranosu: info@swift-garant.com.ua.

Bunacuwuii odiniitaunit Bebcaiit Yceranosu: swift-garant.com.ua.

2.5. VYcraHoBa NpH HalaHHI IUIATDKHUX MOCIYr BHUKOPUCTOBYE TOPrOBEJNBbHI MapKH/3HAaKW JJs TOBapiB i MOCIHYT:
«CITY24», «Moneycomy, «Kommuk».

2.6. YcraHOBa € omepaTopoM BHYTpIIIHbOAEpkaBHOI maTikHOi cucteMu «MONEYCOM» (BIIC «MONEYCOM»), mio mie
Ha miacraBi Ceigounrsa Bix 16.02.2022 3a Ned7/1, xmouena 21.09.2020 mo peectpy miatixuOl iHppacTpykTypu (mam —
Peectp) ompmmomHeHOMY 3a mocwiaHHAM y po3aimi "Ilmatexi Ta pospaxyHku" odimiiiHoro I[HTepHET-TpeacTaBHUITBA
HamionansHoro Oanky Ykpainm: https://bank.gov.ua/ua/payments, y skii BOHa HaJa€ IUIATDKHY IOCIYTY 3a IDIATIKHUMU
ormepamisMu 3 MepeKa3y KOIITIB 0e3 BIAKPUTTS PaxyHKy Ta €, 3 JaT BKIIOYCHHS YCTaHOBH 10 PeecTpy, y4aCHHKOMTaKHX
TUTATDKHAX CUCTEM:

. Jara BKItOueHHs YcrtaHoBu 10 Peectpy 21.09.2017 sk y4acHMKa BHYTPIIIHBOJEP)KABHOI IUIATIKHOI CHUCTEMH
«City24» nara Bumaui Ceimonrsa 09.09.2021 3a Ne36/4 (BIIC «City24»), omepatopom sikoi € TOB «®IHAHCOBA
KOMITAHISA «®EHIKC» (kox €JIPTIOY: 35075436), agpeca MicCIie3Hax0/pKEHH: PoBYIOoK HoBoreuepchkuii, Oy THHOK 5,
micto Kuis, 01042;

. Jata BKIIOUeHHS YcTaHoBH 10 Peectpy 15.04.2016 sx y4acHWKa BHYTPIITHBOACP)KABHOI IDIATINHOI CHCTEMH
«FLASHPAY», nata Bumaui Ceimomrea 20.12.2017 3a Nel9/4 (BIIC «FLASHPAY»), onepatopom sikoi € [IPAT «BAHK
GAMUILHUM» (xon €IPTIOY: 20042839), agpeca MicIie3HaX0KEHH: TIPOCIieKT [ onociiBchkuit, OyquHOK 26a, MicTo Kuis,
03039;

. Jnata BKIOUeHHS YcrtaHoBH 10 Peectpy 03.08.2017 sx y4acHWKa BHYTPINTHBOACP)KABHOI IDIATINHOI CHCTEMH
«®DinancoBuit cBiT», nara Bumaudi Ceimorrea 01.06.2020 3a Ne2/3 (BIIC «®inaHcoBuii CBIT»), omepatopoMm sikoi € TOB
«YKPATHCBHKA TIJIATDKHA CUCTEMA» (xox €JIPTIOY: 35780941), angpeca Micle3HAXOMKEHHS: BYIHIS MexXuripceka,
OynuHok 82a, kopmyc b, odic 309, micro Kuis, 04080;

. Jata BKIIOUEHHs YcTaHoBH 10 Peectpy 16.06.2021 sk yyacHMKa MiKHAPOIHOI IuiaTixHOI cuctemu «[obanManiy,
nara Bunadi CeimonrBa 05.08.2019 3a Ne5/8 (MIIC «I'mobGanMani»), omnepatopom sikoi € TOB «I'JIOBAJIMAHI» (xon
€IIPTIOY: 36425142), anpeca Micue3HaxoHKeHHs:, OyabBap Jpyx0u Hapois, Oyaunok 28-B, micto Kuis, 01103;

o MDKHapOJHUX KapTKOBUX IaThKHHX cucteM «MasterCard» ta «Visay, mata BrmOYeHHs YcTaHOBH 10 Peectpy
16.02.2021 uepe3 npsmoro yuacauka AT «TACKOMBAHK», nara BrioueHHs YcraHoBu 1o Peecrpy 07.07.2022 wepes
npsiMOro ydacHuKa AknioHepHuil OaHk «[liBneHHui?», nara BkiroueHHs YcraHoBH 10 Peectpy 13.09.2017 wepes mpsimoro
yuacHuka AT «CEHC BAHK».

2.7. Tepminanm, MO BHKOPUCTOBYIOTHCS YCTaHOBOIO, NpamioloTh 24 romuHun Ha no0y 7 IHIB Ha THXICHb, ane 3
ypaxyBaHHSIM OOMEXEHHsS JOCTYIY I0 HbOTO, B Pa3i HOTo 3HAXOPKEHHS B NPHUMIIIEHHI Ta/ab0 3 ypaxyBaHHSAM TEXHIYHHX
MOJKJIMBOCTEH MPHUCTPOIO, OONagHAHHSA, HPOTPAMHOTO 3a0e3MEUeHHs, 30KpeMa, ajieé He BHKIIOYHO, 3aco0iB CHCTEM
TEJIEKOMYHIKaI[ifHOr0/MOOUIBHOTO 3B’S3KY, Y TOMY YHCIi HiAKITIOYEHHUX J0 Mepexi [HTepHeT 30kpema X mpare3faTHOCTI, a
TaKOX 3 ypaxyBaHHSIM O€3NepepBHOCTI POOOTH MeEpEeX eJIeKTPOIOCTAadyaHHs, 10 3a0e3MeUyIOTh JKUBIICHHS MPHUCTPOIO Ta
o0nasHaHHS.

OnepariifHi THI BCTAHOBJIEHI Y CTAaHOBOIO: 3 TIOHEIIKA TI0 T’ ITHUIIIO, OKPIM BUX1IHUX Ta/a00 CBITKOBHX JIHIB.

TpuBainicts onepauiitnoro yacy Bcranosnena: 3 00:00:00 (Hys1b ToJMH HYJIb XBHIIMH HYJIb CEKYHI) 3a KUIBCbKUM YyacoM (GMT
+2 roauun) no 11:59:59 (oamMHaaUATH TOAMH I’SITAECAT AEB’SITh XBUIIUH IISTAECIT JIEB’STh CEKYHJ) 32 KHUIBCHKUM 4acoM
(GMT +2 ronuHM) KOKHOTO OTIEpaLiifHOro HS.

2.8. YcTaHOBa BUKOHYE TaKi BUAM IUTATIKHHUX OTIEPAIIiiA:

2.8.1. 3a yMoB iHiliIOBaHHS B TOTIBKOBIii (hopMi:



BiJ (hi3n4HUX 0OCi0 I BUIIATH y rOTiBKOBIH (opmi diznunnm ocodam;

Biz (hi3nuHUX 0Ci0 JUIs 3apaxyBaHHs Ha PaxyHKH (i3UUHUX 0Ci0;

Bif (hi3nuHUX 0Ci0 JUIs 3apaxyBaHHs Ha PaxyHKH IOPHIMYHUX OCI0, Y TOMY YHCII Cy0’€KTIB TOCIIOJapIOBaHHS;

BiJl OPUIMYHUX OCI0, Y TOMY YHCIi Cy0’€KTIB TOCIIOJapIOBaHHS JUIS 3apaxyBaHHs Ha PaxXyHKH IOPHIMYHUX 0Ci0, y
TOMY YHCIIi Cy0’ €KTIB TOCIIOIaPIOBAHHS.

2.8.2. 3a ymoB iHimifoBaHHA B 6€3rOTIBKOBIl (opmi:

o BiZ Qi3MUHUX 0Ci0 I BUTUIATH Y TOTIBKOBIH Gopmi (izmaHIM 0cobam;

o Bix Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha paxyHKH (Qi3HUHUX 0Ci0;

o Bix Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha PaXyHKH Cy0’ €KTiB TOCHOIapIOBAaHHS;

o BiJl FOPUANYHHX OCI0, y TOMY YHCIi Cy0’ €KTIB rOCIOJapIOBAHHS JIJIs BUIDIATH Y TOTIBKOBIH (opMi Pi3HaHIM 0coOaM;
[ ]

[ ]

BiJl FOPUANYIHHX OCi0, y TOMY YHCHi cy0’€KTiB rOCTIOJapIOBAHHS TSI 3apaxyBaHHS Ha PaxXyHKH (i3UIHUX 0Ci0;

BiJl OPUJMYHUX OCI0, Y TOMY YHCIi Cy0’€KTIB TOCIIOIapIOBaHHS JUIS 3apaxXyBaHHs Ha PaXyHKH IOPHIMYHUX 0Ci0, Y
TOMY YHUCIIi CYy0’ €KTIB rOCIIOIaPIOBAHHS.
2.8.3. VYcraHoBa npuiiMae ImIaTiXHy iHCTPYKIII€IO BiJI:
. pe3useHTIB YKpaiHu: IOPUIMYHUX OCi0, Y TOMY 4YHCIi Cy0’€KTiB TOCIIOJAPIOBAHHS 13 MICIIE3HAXO/DKCHHSIM Ha
Teputopii YKpaiHu, sKi MPOBaAiTh MISUTBHICTH BiJIOBITHO 10 3aKOHOMABCTBA YKpaiHH, iX BIMOKPEMJICHHUX MiAPO3ILTIB,
BIJOKPEMJICHUX MiAPO3AITIB IOPUIMYHIX OCIO-HEPEe3WICHTIB, SKi 3MIMCHIOIOTh MiANPHEMHUIBKY MisUTBHICTE Ha TEPUTOPIl
VYkpainu Big iMeHi FOpUANIHOT 0COOM-HEPE3UACHTA, Y TOMY YHCI Cy0’€KTiB TOCTIOAApPIOBAaHHS, (DI3HIHHX OCi0;

o HEpe3UICHTIB YKpaiHu - (i3nIHuX 0Cio.

2.9. HaiimeHyBaHHS OTpHMYyBadiB KOIITIB (FOPUIMYHIX OCI0, Y TOMY YHCIHI Cy0’€KTiB TOCHOIApIOBAHHS ), HA KOPHUCTH SKUX
3IIHCHIOIOThCA TUIATKHI OTeparii Ta 3 SKUMH YKJIaACHI BiAMOBIIHI JOTOBOPH (32 HASABHOCTI TAKUX TOTOBOPIB) OMPHITIOTHEHO
Ha BJIACHOMY odiriitnomy Bebcaiiri YcraHoBu 3a MOCHUIIAHHSM: https://swift-garant.com.ua/wp-

content/uploads/2019/02/otrymuvachi.pdf

2.10. JIns BUKOHAaHHS IUIATDKHUX OIEpalliii MIOA0 IepeKa3y KOIITIB HAa KOPUCTh OTPHUMYBadiB YCTAaHOBOKO 3aly4CHO
HaJaBayiB IUIATDKHUX IOCIHYr (po3paxyHKOBi/oOciyroByroui YcTaHoBYy OaHKHM, OaHKM 3 SKUMH YCTaHOBOKO YKJIAJIEHO
BIJITIOBIIHI TIPAaBOYUHM II[OJI0 BUKOHAHHS IUIATIHUX OTNEpalliid, HeOaHKIBChKUX HAJaBaviB IUIATIKHUX TOCIHYT, Mepea0adeH X
3akoHoM Ykpainu «IIpo mnartixHi MOCIyrn», siki € y4acHHKaMH IUIATDKHHX CHCTEM Y SIKUX YcCTaHoBa Oepe ydacTb) Mepeltik
SKAX ONPUIIIOJIHEHUHA Ha BiacHoMy odimiiinomy BeOcaiiti YcranoBu 3a mocwianasM: https://swift-garant.com.ua/wp-
content/uploads/2023/02/4278-1.pdf

2.11.  Croponu nporo [loroBopy DL 3r0aH, IO JATO0 BAMIOTYBAaHHS Yy IUIATDKHIN IHCTPYKIIi, Tka BU3HAUCHA KITIEHTOM
€ mara, sSKa BimoOpakeHa YCTaHOBOIO Ha €KpaHi MOHITOPY TepMiHANy il 4ac IMOJaHHS KIIEHTOM IUIATiKHOI iIHCTPYKIII Ta
3roid Ha BUKOHAHHS IUIATDKHOI omeparii MoJo KOKHOTO BiANOBIIHOTO OTPHMYyBaua i 3a3HauyeHa Y BiINOBITHOMY KacOBOMY
JMOKYMEHTI (KBUTAHIIA/YEK TOIMIO), SKUH OTPUMYE KIIIEHT 3a YMOBHU 3aBEPIICHHS KIIEHTOM iHILIFOBaHHS IUIATIKHOI omepamii
30kpema akuentom OdepTH.

2.12.  CTOpOHM NOTO/KYIOTHCS, 110 akuentyroun Odepry, y MopsaKy BU3HAYCHOMY B MyHKTI 2.2 uporo /loroBopy, Kii€eHT
HajJiae YCTaHOBI 3rojly Ha BUKOHAHHS IUIATDKHOI onepallii, a YcraHoBa OTPUMYE BiJl KIIiEHTa TaKy 3rojly, 1 IJiaTiHa oneparis
BBAJKAETHCS AKLENITOBAHOK HA 11 BUKOHAHHS.

2.13. VYcraHoBa (ikcye B cucTeMi aBTOMaTH3alii YCTaHOBM JaTy BaIIOTYBaHHsS Ta 4ac OTPUMAaHHS 3rOAM KIEHTa Ha
BUKOHAHHS IIaTDKHOI oneparii (31 30epexeHHsM iHpOpMaIlil MPOTAroM I’TH POKIB 3 MOMEHTY OTPHMAaHHS 3T0JH).

2.14.  VYcraHoBa 3miliCHIOE 3axomu Oe3MeKHd NIIIXOM Iepefadi IUIATDKHOI IHCTPYKIIl Bif TepMiHAy 1O CHCTEMH
aBToMaTH3amii YCTaHOBH B MIM(POBAHOMY BHTIIAML, a TAKOXK 3a0e3redye IX IUTICHICTD, JOCTOBIPHICTh Ta aBTOPCTBO I Yac
CTBOpEHHs1, 00pOOIeHHs Ta 30epiraHHs 3 JOTPUMAHHAM BUMOT, [0 BCTAHOBJICHI YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.15. CropoHu 11poro J{oroBopy IIHMLIN 3r0I1 00 3a0e3MeYeHHs 30epekeHHs TAEMHHIII Ha/laBava IUIaTHKHAX IMOCTYT Ta
Bi/INOBINANBHOCTI, sika mepenbadeHa BHMOraMH YHHHOTO 3aKOHOJABCTBA YKpaiHW, 3a 1 HE3aKOHHE pO3rOJIOUICHHS abo
BUKOPUCTAHHSL.

3. MPEJMET JIJOTOBOPY

3.1. 3a uuM JloroBopoM KIi€HT Jnopydae, a YCTaHOBA Hajae IUIATDKHY IMOCIYry LIOJAO INEepeKa3dy KOIITIB Ha KOPHCTb
OTpHUMyBaua Ha yMOBax 11b0ro J[oroBopy, 3a BuiaMH IUIATDKHUX Olepalliid, BU3HAaUeHUMH y MyHKTI 2.8 nporo Jlorosopy.

3.2. YcraHoBa He 3IiHCHIOE MpoAax (peaisaiiro) TOBapiB, poOIT, MOCIYr, IO HAMAOTHCT (PEasli30oBYIOTHCS)

OTpUMYBa4YaMH. HpaBOBiHHOCI/IHI/I, 10 BHHHUKAKOTH M KII€EHTOM Ta OTpUMyBa4YaMu BHWHHKAIOTh, 3MIHIOIOTBCS  Ta
MNPpUNHUHAOTBCA BUKIOYHO MIK KII€EHTOM Ta OTpUMYBa4YaMHU. VYcranoBa € BiI[l'IOBiZ[aJ'II)HOIO JIMI€ 3a HadaHHA IIATIKHOT
MOCIYTH HI0J0 MepeKa3y KOIIITIB Biﬂ KJIi€HTa Ha KOPpUCTb OTpUMYyBayda.

4. YMOBHU INIEPEKA3Y KOUITIB

4.1. VYcraHoBa BUKOHYE IUIATDXHY IHCTPYKIIIO KITI€HTA MPOTITOM OINEpamiiHOTO JHS B 3a3HaY€HY ATy BaJIOTYBaHHS, 3
MeTOr 3a0e3IeUYeHHs 3apaxyBaHHs IUIaTeXy 3a IUIATDKHOIO OMepalielo Ha paXyHOK OTpHMyBaua ab0 HajJaBava IUIaTDKHUX
MOCHyYT, SIKUH Ji€ BiA iMeHiI oTpuMyBada, 9 BUAadi oTpuMyBady (¢i3mdHili 0co6i) komTiB y TOTiBKOBiil ¢dopmi. Ilicms
CIFICaHHS HaJaBayeM IDIATDKHHUX IOCITYT IUIATHHUKA KOINTIB 3 PaxyHKY KITi€HTa a00 HACTaHHA JaTH BaNIOTYBaHHS IUIATDKHOL
IHCTPYKIIi TS iHIIiaTopa IIATXKHOI omnepallii HacTae MOMEHT O€3BiAKIIMYHOCTI TUIATIXKHOT IHCTPYKII1.

4.2. HanaBau mnaTi>kHUX TIOCTYT OTpUMYBaya, BiATIOBITHO /10 BUMOT 3aKOHOJABCTBA Y KpaiHH, 3000B’A3aHM 3a0€31eunTH
3apaxyBaHHS CyMH KOIITIB 3a IUIATLKHOIO ONEpaIli€lo Ha paxyHOK OTpuMyBada abo HajaBada IUIATLKHUX MOCTYT, SKAK Ji€ Bif
iMeHI OTpHMyBaya, 4M BHAady oTpuMyBaudy ((i3nuHiii 0coOi) KOIITIB y TOTiBKOBIH (hopMi NpOTAroM omnepamniiHOTrO JHS
HaJIX0JDKEHHS KOIITIB Ha PaXyHOK HaJlaBaya IIaTDKHUX MTOCTYT OTpUMYyBaya.

4.3. OOMeKeHHS W00 IUIaTeXiB, y TOMY YHCI 3 BUKOPHUCTAHHSM IUIATDKHUX IHCTPYMEHTIB, 30KpeMa eIeKTPOHHOTO
IUIATDKHOTO 3aco0y (IUIaTiXHOI KapTKW), SKi KIIEHT MOJXKE IHIMIFOBaTH 3a IUIATDKHOKO I1HCTPYKIiEI0 abo CYKYIHICTIO



IUIATDKHKX 1HCTPYKIIHM 32 HAasBHOCTI O3HAK IOB’S3aHOCTI MPOTATOM OJHOTO OINEPAIlifHOrO JIHS, BCTAHOBJIIOETHCS YHHHUM
3aKOHOJABCTBOM YKpaiHM Ta BHYTPILIHIMHU JIOKYMEHTaMH Y CTaHOBH, y TOMY YHCIIi 3 METOIO NOTPUMaHHS 3aKOHOJIABCTBA Y
cdepi 3amobiranHs Ta MpPOTHAIIl Jeranizauii (BiIMHBaHHIO) JOXOMIB, OAEPXKAHUX 3JIIOYMHHUM LUIIXOM, abo QiHaHCYBaHHIO
Tepopu3My Ta (hiHAHCYBAHHIO DPO3MOBCIOJUKCHHS 30pOi MacoBOro 3HHINCHHS (mami — 3akoHomaBcTBo mpo [IBK/®T).
YCTaHOBOIO HE 3aCTOCOBYIOTHCS OOMEXKEHHS 100 IUIATEXIB 32 IUIATDKHUMHU OIEpalisiMU 3 OIUIaTH KIIEHTOM KOMYHaJIbHHX
TUIATEXKIB, IICHTU(IKAIIIO Ta Bepr]iKaIllito SKOro 0yJo 3[iiCHEHO Y CTaHOBOIO Y MOPSIKY, BU3HAYCHOMY 3aKOHOJABCTBOM IIPO
[IBK/®T.

4.4, [epenix oTpuMyBadiB IJIaTEXiB, HA KOPUCTH SIKUX MOIIMBO iHII[IIOBaHHS IepeKasy KOIITiB, JOBOIUTHCS IO BiloMa
KIIi€HTa IIJISIXOM BiTOOpaXeHHS Ha eKpaHi MOHITOPY TepMiHaTy abo Ha BIacHOMY odinmiiHOMy BeOcaiiti YcTaHoBu. ¥YcTaHoBa
HaJla€ TUIATKHI TOCITYTH MO0 Mepekasy KOIITIB Ha KOPUCTh OTPUMYBAUiB, Y TOMY YHCII 3 SKUMH Y Hel YKIIaJAeHO BiAMOBiAHI
TPaBOYHMHH (IOTOBOPH TIPO TIPUHOM IUIATEIKIB).

4.5. KiieHT moro/pKyeThesl CIulauyBaTd, B MOMEHT IHIIIIFOBaHHS IUIATIXHOI IOCIYTH IIOA0 NepeKa3y KOIUTIB, Ha ITiAcTaBi
MIATDKHOT IHCTPYKIIT, mIaTy (KoMiciiiHy BHHArOpo/y) 3a HaJaHHS IUIATDKHUX MOCIYT, IO BCTAHOBJICHA YCTAHOBOKO Ta iHIII
IUIATeXi, SK TO IUIaTeKi 32 KOPHCTYBAaHHS TEpMIiHAJIOM, 33 YMOBH, IIO iH(opMalis Nmpo TaKky KOMICIHHY BHHaropoxy Ta
IUIaTeXi, a TaKkoX iH(pOpMaLis Mpo po3Mip KOMICIHHOI BMHAropoau Ta IHIIMX IUIATEXIB JOBEJCHA N0 BioMa KIEHTa 10
MOYATKy iHIIIFOBaHHS IUIATDXKHOI omnepauii (MOAaHHS KII€HTOM IO BUKOHAaHHs YCTAaHOBI IUIATDKHOI IHCTPYKUIT), Y HOPSIAKY
nepend0aueHOMy YyMOBaMH 11boTo JloroBopy.

4.6. 3a TUIATDKHUME OTEpalissMH Y CTaHOBOIO (OPMYETBCS Ta HANAETHCS KIIEHTY BiJNOBITHHHA KaCOBHH JOKYMEHT
(KBUTAHLIA/IEK TOIIO), SIKMI BIATIOBITHO O BUMOT HOPMAaTHBHO-TIPAaBOBHUX akTiB HamionanpHOTO OaHKY YKpaiHM 3 MHTaHBb
opragizariii kacoBoi po00oTH GaHKaMH Ta MPOBEACHHS IUIATIKHUX OTepaliil HaJaBadaMH IIATKHUX TOCIYT B YKpaiHi MiCTHTh
yci 000B'SI3KOB1 pEKBI3UTH KaCOBOTO TOKyMeHTa. KacoBuil TOKyMeHT (KBHTAHIIis/9eK TOIIO) HATAETHCS KITIEHTY B CICKTPOHHIN
¢dopmi, mumsxom Horo ¢ororpadyBaHHA Ta/abo 3umTyBaHHA QR-Komy i3 3aBaHTaKeHHSIM Ha MPUCTPIH KIii€HTa Ta/abo
OTpPHMaHHS EJCKTPOHHOIO MOIITO a00 Ha HOMep MOOINBHOTO TenedoHy («cepBicoM KOPOTKHX mMoBimomieHb» (SMS) abo 3
BUKOPHCTAHHSIM MECEH]DKEpIB Ha MPUCTPOI KIII€HTa) KII€HTa, M0 OyJI0 BH3HAYEHO KIIIEHTOM BJIAaCHOPYY, IO MepeadadyeHo
TEXHOJIOTIEI0 HaJalITyBaHHS TepMiHay. Ha BHMOry KilieHTa KacOBHH JOKYMEHT (KBUTAHIIs/YEK TOIIO) MOXXE HAlIaTHUCS B
manepoBii (opMi TepMiHAIOM, 32 YMOBH Mepen0ayeHol TEXHOJOrii HOro HaslalTyBaHHS, ab0 32 MUCHMOBUM 3BEPHCHHSIM
KJIi€eHTa 10 YCTaHOBH, Y OPSAKY mependoadcHomy poszaiiom 10 1poro JJorosopy.

4.7. Y ToMy BHIAIKYy, SKIIO A8 OGOPMIIEHHS IUIATDKHOI IHCTPYKIii BUMaraeThbcs BHECEHHs Ta/a00 3allOBHEHHS Ta/abo
BU3HA4YCHHS Y iHTepdeiici TepMmiHady Oynp SKUX DPEKBI3UTIB Ta/abo iH(popMmalil, BiANOBIANBHICT 3a HPaBHIBHICTH IX
BHECEHHS Ta/ab0 3aloBHEHHS Ta/ab0 BH3HAYEHHS HEce OCOOMCTO KITI€HT. YCTaHOBAa HE BIJNOBiNA€ 3a HENMPaBWIBHICTH Ta
HaJIe)KHICTh BHECCHHSA Ta/a00 3alOBHEHHSA Ta/a00 BHW3HAYCHHS PEKBI3UTIB Ta iHGopMmamii y TATDKHIA IHCTPYKIHI Ipo
IUIATHUKA Ta OTPUMYyBada TOIIO, sIKi BIACHOPYY BHECCHI Ta/ab0 3amoBHEHI Ta/ab0 BHM3HAYEHI y iHTepdelci TepMmiHay
KITIEHTOM.

5. IMPABA CTOPIH

5.1. YcraHoBa Mae npaBo:

5.1.1. OOGcnyroByBaTH KJI€HTA, 3 METOIO T€peKa3y KOLITIB y TOTIBKOBIi 4n Ge3roTiBKOBiH (OpMI Ha KOPHCTh OTPUMYBaya
a0o HajJaBaya IUIATDKHUX TOCHYT, SIKMH i€ BiJ IMEHI OTpUMYyBa4a, 4M BHJa4dl oTpuMyBauy ((i3uuHiii ocobi) KOWITIB y
TOTiBKOBI#1 (hopMmi, B Mexkax Tepuropii YKpaiHu.

5.1.2. HapaBatu KIi€HTY IUIATDKHI TOCIYrd, Ha yMoBax mporo JloroBopy, 3a BHJaMu IUIaTDKHUX OINeEparii, ski
MPOTIOHYIOTECS Y CTaHOBOIO 3a MM J[0oroBopoM.

5.1.3. BigMOBUTH KIi€HTy Yy HaJaHHI IUIATDKHUX TOCIYT Yy pa3l HEHaJaHHS KIIEHTOM TMepeq0a4eHuX YHHHAM
3aKOHOJABCTBOM Y KpaiHM iH(popMarlii, BioMocTeil Ta/abo HeoOXiTHIX JOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDKHY IHCTPYKINIO, SKIIO BOHA HE 3allOBHEHA a00 3alOBHEHA 3 MOPYIICHHSIM BHMOT, IO
BCTAHOBJICHI YNUHHUM 3aKOHOJ]aBCTBOM Y KpaiHH.

5.1.5. Hagicnmatu oTpuMyBady Iepeka’y HMOBIIOMIICHHS PO HAIXOMKCHHS Ha HOro iM's mepekaszy 3aco00oM TUCTaHIITHOT
KOMYHIKalil («cepBicOM KOpOTKMX mMoBimomieHb» (SMS) Ta/abo «iHTEpakTUBHOIO rosiocoBoro Binmosinmo» (IVR)ra/abo
€IIEKTPOHHOIO MOIITOIO).

5.2. Kitient mae npaso:

5.2.1. KopucryBarucs BciMa BUAaMH IJIATDKHUX OIeEpallii, siKi IPOMOHYIOThCS Y CTaHOBOIO 32 1M J[oroBopoM 1io/io 1b0ro
KJIi€HTa.

5.2.2. BiakiaukaTH 3roJy Ha BHKOHAHHS IUIATDXHOI onepaiil BUKIIOYHO [0 HACTAaHHS JaTH BAJTIOTYBAHHS IUIATIXHOT
orepariii, Ha sIKy KII€HTOM HaJaHO 3rojy Ha BUKOHAHHS, Y TOpsAy nependadenoMy B po3aimi 11 mporo Jlorosopy.

5.2.3. BiakmukaTH IDIaTDXHY 1HCTPYKIIIO BHKIIOYHO IO HACTAHHS JATW BAIIOTYBAaHHS IUIATLKHOI Omeparii, HA BUKOHAHHSI
SKOT KJIIEHTOM Ha/IaHO IIJIaTDKHY 1HCTPYKIIIO, Y Iopsiay nependadeHoMy B po3aini 11 msoro Jlorosopy.

5.2.4. 3Beprarucs 10 YCTaHOBH 3 IPOIO3HLISIMH (3ayBa)KEHHAMH), 3asiBaMH (KJIOTIOTAHHAMH) 1 CKapramu, y TOMY YHCII Ha
BUIAJI0K IIaxpaicTsa (I1i103py maxpaiictsa) abo 3arpo3u Oesreni BUKOHAHHS IJIaTKHOT orepaliii, y mopsiiKy BU3HAU€HOMY B
posnim 10 poro Jlorosopy.

5.2.5. 3Beprarucs 10 YCTaHOBH 3a OTpUMaHHIM iH(poOpMallii 3 TUTaHb IepeKasy KOIITiB

5.2.6. Ha BimmKkoayBaHHs B CYJOBOMY IOPSAKY IIKOIM, 3aMOMiAHOI Y CTAHOBOIO BHACIIIIOK MOMHIIKOBOI a00 HEHAJICIKHOT
TUIaThKHOI omepanii a00 BUKOHAHHS IJIATDXKHOI Omepariii 3 MOPYIIEHHSAM YCTaHOBIEHHX 3akoHOM Ykpainm «[Ipo mmaTixHi
MOCITYTH» CTPOKIB.

6. OBOB'SA3KU CTOPIH
6.1. YcranoBa 3000B'13aHa:
6.1.1. Haparu KIi€HTY IIAaTDKHI TOCTYTH, 3TiIHO 3 YNHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta Ha yMoBax 1poro Jlorosopy.



6.1.2. HapaBatu KIi€eHTY, B TOMY YHMCII LIUIIXOM BHMBEACHHS Ha €KpaH MOHITOPY TepMiHaily, BuueprnHoi iHdopmanii
CTOCOBHO Tapu(}iB Ta MOPsIKY HaJAaHHS 1| BUKOHAHHS IUIATDXHUX MOCIYT, SIKUil BU3HaYeHu# y oMy Jlorosopi.

6.1.3. 30epiraté B TaeMHHIII (TAEMHUIIS HAJaBaya IUIATDKHUX TOCIYT) iH(POPMAIilo Ta BIIOMOCTI, [0 OTPUMaHI BiJl KJIi€HTa
i1 Yac BUKOHAHHS 1bOro Jlorosopy.

6.1.4. ®dikcyBaTn B cucteMH aBTOMarH3auii YcTaHoBH abo peectpi, B (OpMi, sKa HE JOMYCKAa€E 3MiHH HOTO 3MICTY, IO
OiATBEP/XKYE BHKOHAHHS IUIATDKHHUX orepauiii Ta iHdopMauii BH3HAYeHO! y IUIATiXHIKA iHCTpyKuil (YcTaHOBI, BUMOTraMu
YUHHOTO 3aKOHOJABCTBA YKpaiHH, 3a0OpOHEHO I dYac 3OIHCHEHHS IUIATIKHUX OIEpalliii BHIIPABISATH B IDIATHKHHUX
IHCTPYKIIAX iX PEeKBI3UTH, IO BH3HA4YCHI [HCTPYKIIi€0 MPO MOPAIOK opraHizamii kKacoBoi poOOTH OaHKaMHU Ta MPOBEIECHHSI
IUIATDKHUX OTepamii HajaBadaMM IUIATDKHUX TOCIYT B YKpaiHi, 3aTBepkKeHoro moctaHoBoio IlpaBiiras HarmionameHOTO
6anky Yxpaiuu Bix 25.09.2018 3a Ne103).

6.1.5. BimoOpaxaTu BHKOHaHI MPOTATOM ONEPAIIIfHOTO Yacy IUIATKHI omeparlii B OyXraaTepchkoMy OOJIKY B IeH camwuid
orepaniiHui ICHb, a B MICIAONepaNiiHUi Yac - He Mi3HIIIe HACTYIMHOTO ONEPAIifHOTO JTHS.

6.1.6. 3a miaTbKHUMHU omepanisiMu (GopMyBaTH Ta HaJaBaTH KIIEHTY BIANOBIIHMN KacOBUM IOKYMEHT (KBHUTaHIsI/4eK
TOLIO) B EJIEKTPOHHIA (opmi, musixom nependaueHuM myHKTOM 4.6 1poro JloroBopy, abo Ha BHMOTY KI€HTa KacOBHMH
JOKYMEHT (KBUTaHIIis/9€K TOII0) MOXKE HaJaTHCs B ManepoBiit Gpopmi TepMiHaiom, 3a yMOBH iepe0aueHol TEXHOJIOTIE0 HOTo
HaJlallITyBaHHs, ab0 3a MHCHMOBUM 3BEpHEHHSM KIi€HTa A0 YCTaHOBH, Y NOPSAKYy nepeabaueHomy po3aiioM 10 1mporo
Horosopy.

6.1.7. Hagicmatu kii€eHTy 3aco00M IUCTaHIIMHOT KOMYyHiKamii («cepBicoM KOpPOTKMX TMoBimomieHb» (SMS) Ta/abo
«IHTEPaKTHBHOIO TOJO0COBOK BimmoBimmo» (IVR) Ta/abo eneKTpOHHOIO TOIMITOX) MOoBimoMieHHS (Y NOBUTBHINA (opmi i3
3a3HAYCHHSAM PEKBI3WTIB IDIATDKHOI 1HCTPYKIIT) PO HEBUKOHAHHA IUIATDKHOI 1HCTPYKIIi B YCTAHOBJICHUH 3aKOHOJABCTBOM
YkpaiHu CTPOK Ta mpo B3ATTA il Ha OOJIK 32 YMOBH, IO Y IUIATDKHIN IHCTPYKIIT KIIIEHTOM BH3HAYCHA 1HINA JaTa BAIFOTYBAHHS
HiK nepeabadeHa yMOBaMH bOTO JIoroBopy 1 Taka IIIaTiHA IHCTPYKIiA IPUHAHATa Y CTAHOBOIO 1O BUKOHAHHS.

6.1.8. Posmictutn iHpOpMaLito i3 BiqoOpakeHHSIM Ha MOHITOPI TepMiHAITy PO MaKCHUMaJIbHHUN Yac BUKOHAHHA IUIATLKHOT
onepatiii y ¢popmarti «/JJIMMPPPP» a6o uucno - nudpamu «I/1», micaus - cnoBoM, pik - uppamu «PPPPy»

6.1.9. Ilicns BUSBIICHHS TOMMJIKH OJTHOYACHO HEraifHO MOBIIOMUTH HEHAJIS)KHOT'O OTPHMYBada PO BUKOHAHHS TOMHJIKOBOT
IUIATDKHOT omnepanii i Mpo HEeoOXiAHICTH IHII[IFOBaHHS HUM IUIATIXKHOI omepauii Ha €KBiBaJIEHTHY CyMy KOIITIB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JHS HAAXOIKCHHS TAKOT'O IMOBIIOMIICHHS.

6.1.10. VY pa3i BHUKOHAHHS MOMHJIKOBOi a00 HEHAJICKHOI IUIATDKHOI omeparii ab0 BHUKOHAHHS IUIATDKHOI omeparii 3
MOPYIIEHHSIM YCTAaHOBJICHUX UM 3aKoHOM YkpaiHnu «[Ipo miaTixHi HOCTyru» CTPOKIB Ha 3alUT KIIIEHTA, HEBIJKIIAJHO BXKHUTH
3ax0[iB [UIA OTpUMaHHS BCi€l HasBHOI B YCTaHOBH iH(OpPMAIIil PO IDIATIXKHY OIEpaIliio Ta HaJaTH ii KIi€HTY 0e3 CTATHeHHS
TUIaTH.

6.2. Krient 3000B's13aHMi:

6.2.1. Ilpwm iHiNitOBaHHI IJIATDKHUX OMEpaIiif, SKi MPOMOHYIOTECS Y CTAaHOBOKO 3a ITUM Jl0TOBOpOM, DOTPUMYBAaTHCh BUMOT
YHHHOI'O 3aKOHOJIABCTBA YKpaiHU Ta yMOB 1 BUMOT LIb0T0 J[oroBOpYy.

6.2.2.  3pilicHIOBATH OIUIATY IUIATDKHHUX MOCIHYT, 3riTHO 3 TapudamMy YCTaHOBH Y MOMEHT IHILIIOBaHHS IUIATKHOI MOCIYTH
I10/10 NIepeKa3y KOIUTIB, Ha MiICTaBI MIATIXKHOT IHCTPYKIIIT.

6.2.3. 30epiratu BIiANOBiAHMII KAacOBMi ITOKYMEHT (KBUTaHIlis/4eK TOIIO) 3a IUIATDKHOIO orepauielo 1o ii HMOBHOro
3aBEpIICHHs Ta NPOTATOM CTPOKY, SIKUI HEOOXiJHUI KIIIEHTY 32 BiJIIOBIIHOIO IJIATI)KHOIO OTEPALIi€lo.

6.2.4. Y HanexHuil crnoci6 03HaHOMUTUCH 3 1H(OPMAIIEIO PO BCTAHOBJIEHI Y CTAHOBOIO TapU(U Ta MOPSIOK HAaJaHHS i
BUKOHAHHS TUIATIXHUX MOCIHYT, IKMHA BU3HAYCHUH y 1IboMy JIOroBOpi, 110 MPONOHYIOTHCS KIIEHTY /10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCII IUITXOM BUBEICHHS Ha €KpaH MOHITOPY TepMiHally BHYEpPIHOI iH(popMamii cTOCOBHO Tapu(iB Ta MOPSIIKY
HaJaHHS | BAKOHAHHS IIaTHKHUX MOCIYT.

6.2.5. 3abesmeuntn 30epeXCHHS IUIATIKHHUX IHCTPYMEHTIB (CIIEKTPOHHHX IUIATDKHUX 3acO0iB 4HM X PEKBI3WUTIB) Ta
iHAUBiqyanpHOT 007iKOBOI iH(popMarmii abo iHmoi iHdopMmarii, sfka ga€ 3MOry IHIMIFOBATH IUIATDKHY ONEpaliio 3
BUKOPUCTAHHSM IDIATHKHUX 1HCTPYMEHTIB.

7. BIAINIOBIJAAJIBHICTb CTOPIH

7.1. YcraHoBa Hece mepei KIIEHTOM BIiAMOBIAAJbHICTh 32 MOMHIJIKOBI 200 HEHAJCKHI IUIATINKHI Omeparfii, HaJaHHS
IUTATDKHOT MOCIYT'M YM BUKOHAHHS a00 HEHAIC)KHE BHUKOHAHHS IUIATIXHOI omepaiii y Mexkxax 0OOB’s3KiB YCTaHOBH, IO
BU3Ha4yeHi y JoroBopi, 3rifHO 3 yMOBaMM YMHHOIO 3aKOHOJABCTBA YKpaiHM, 30kpema 3akoHy Ykpainu «Ilpo miartikHi
MOCTYTH.

7.2. YcraHoBa He Hece BiNOBIMANBHOCTI 3a SKICTh KaHAJIB 3B'I3KY 3arajlbHOTO KOPHCTYBaHHS Ta mepeboi Mepex
€JICKTPOXKMBJICHHS TEPMiHAIIB, a TAKOXX MEPEXKI repeadi JaHUX, y TOMY YHCIi I1100anbpHoi Mepeski [HrepHer.

7.3. YcraHoBa He Hece BiANOBIAAILHOCTI 32 SIKICTh TOBapiB, poOiT, MOCIYT OTPUMYBadiB, Ta HE HECE BiJIOBIAAIBHOCTI 110
3000B’sI3aHHAX OTPUMYyBaua Mepesl KIi€HTOM.

7.4. YcraHoBa Hece BiANOBINAIBbHICTh BUKIIOYHO HIO0 JOKYMEHTAIBHO MiITBEPIIKEHOI0 peabHOro 30MTKY, 3aBJaHOTO
KII€EHTY 3 BHMHM YCTaHOBM a00O IIOPYIICHHSM HEI0 BHMOI YHMHHOTO 3aKOHOJABCTBa YKpaiHu. ['paHuMuHHMH po3Mmip
BiZIOBIZAIBHOCTI MIOJ0 PEaTbHOTO 30MTKY B OyAb-IKOMY BHIAJIKy HE MOXE IEPEBUIIYBaTH CyMy KOIITIB, OTPHMaHy Bif
KJIiEHTa B AKOCTi oIuIaTH (KOMiCiHHOI BUHArOpOoIH) 3a HaJaHHS IUTATIXHUX TTOCIYT.

7.5. VYcTaHOBa HE Hece BiAMOBINATBHOCTI 32 30MTOK MMOHECEHUH KIIIEHTOM, KU 3aBAAHO KIIEHTY HE 3 BUHH Y CTAHOBH.
7.6. KitienT Hece BiAMOBiANBHICTE 32 HAJICKHICTH Ta TOCTOBIPHICTH iH(OpMAIlii, BitoMocTel Ta JOKYMEHTIB, 3a3HaYEHUX
y TUIATiXKHIN IHCTPYKIIi1, HalaHiid Y CTaHOBI U1 BUKOHAHHS TUTATIXHOT omepallii, BiIMOBIIHO 10 YMOB 11bOT0 JI0TOBOPY.

8. BUPIIIEHHS CIIOPIB

8.1. VYci criopy, 10 BUHHMKAIOTh 3 11b0ro JloroBopy abo y 3B’sI3Ky 3 HMM, a00 HOro BHKOHAHHSM, 30KpeMa CHOPH MiX
KITi€EHTaMH Ta YCTaHOBOIO, yYaCHHUKaMHM IUIATDKHUX CHUCTEM, 3alydeHMMH YCTaHOBOIO HaJaBayaMM IUIATDKHUX TMOCIYT 1
HOPSJOK BUPIIICHHS KOH(JIIKTIB iHTEpECiB MK 3alHTEpECOBAaHMMM 0CO0AaMM Ta ONEPaTOPOM IUIATINHOI CUCTEMM IIiJ 4ac



NPUHHATTS HUM PpillleHb, BUPILIYIOTHCS IIUIIXOM IeperoBopiB Mixk CTOpOHaMH, y TOMY YHCIIi Ha 3aCiJaHHSIX MOTOKYBalIbHOT
KOMicii, CTBOPEHOIO 3 4HCJa INpEeJCTaBHUKIB CTOPiH KOH(IIIKTYy, y pasi 3anikaBinenocti Cropin mono ii crBopenss. [Ipn
HEOOXiTHOCTI, 3a PpIlICHHSM KOMICII JUIS NPOBEJCHHS EKCIICPTH3M 3aIlPOLIYETHCS HE3AICKHUH EKCIEpT — IpPEACTaBHUK
CTOPOHHBOI OpraHi3aii, TOro/PKeHOi yciMa CTOpoHaMHu.

8.1.1. CTBOpeHHs MOTrOMKYBAIBLHOI KOMicii O(QOPMIISETBCS YroAow, MiAMUCAHOI ITOBHOBAXHUMH IPEACTaBHUKAMH
orepaTopa IaTKHOi cucteMu Ta CTOPOHH, 3 SIKOI0 BUHUK KOHQIIIKT.

8.1.2. 3acimaHHS MOTOMKYBaJbHOI KOMicCii MIPOBOIATHCS 3a MiCIIeM JIep>KaBHOI peecTparlii ormeparopa IUIaTiKHOI CHCTEMHU.
T'onoBa moromxkyBanpHOI KoMicii HampaBmste CTOpOHaM ITOBIIOMIICHHS €IEKTPOHHOIO MOINTOI0 IPO NeHb, Yac Ta MicIe
MpOBeIeHHs 3acimaHHsA Kowicii He mi3Himie HiXK 3a 10 (mecsaTp) omepamiiHUX THIB O Takoro 3acimaHHa. Posrmsax cmopy
3IIHCHIOETHCS Ha 3aCiTaHHI KOMICii 3a y9acTIO YITOBHOBAa)KEHUX MpeAcTaBHUKIB CTOpiH.

8.1.3. CropoHH MaiOTh NpaBO IONEPETHHO 3HAHOMHUTHCS 3 TOKYMEHTAMH, Ha IIACTaBi SKUX BiJOYBA€ThCS PO3TILA
KOH(IIIKTY, 1MOJJaBaTH JOJATKOBI JOKa3M, KJIOMOTAHHS, IIMChMOBI Ta YCHI NMOSICHEHHS, OpaTH y4acTb Yy JOCIIKEHI JOKa3iB,
apryMEHTOBAHO 3alepedyBaTy MMPOTH KIIOMOTaHb i 10BoIB iHIIOT CTOpOHHM, BUTPEOYBATH B IHIIMX YYacHHKIB iH(popMalito i
JOKYMEHTH, HEOOXimHI Ui 00'€eKTUBHOrO po3risiny KOH(IKTy. CTOpOHHM, sIKi OlepKajM 3alMT NPO HaJaHHS JIOKYMEHTIB
(inopmarii), HeoOXiZHMX i OO'€KTUBHOTO PO3MNISALY KOHKPETHOrO KOH(JIKTY, 3000B'si3aHi HagaTH 3acBiIueHi Korii
JOKyMeHTiB npoTsiroM 10 (mecsiTi) onepamiiHux THIB 3 MOMEHTY OJICp>KaHHs 3aIuTy.

8.1.4. Pesynpraté poOOTH MOT0KYyBalIbHOI KOMicii oopMIIsIOTECS Y GOpMi BUCHOBKY, KWl MICTUTh CTPOKH BUKOHAHHS
CropoHaMH TPHUHHATOTO pIilIeHHS, PO3MOALUT OOOB'S3KIB IOB'SI3aHMX 3 BHKOHAHHSAM pIMIEHHS MOTOIKYBAJBHOI KOMICIi.
BucHOBOK miANMUCYEThCS BCiMa WiICHAMH ITOTOKYBaIbHOI KOMicii. BICHOBOK moromkyBanbHOi KOMICIT 31 CIIIpHOTO MUTAHHS
BUKOHY€eTbCss CTOPOHOIO HA SIKY MOKJIaAeHi 3000B’A3aHHS TOOPOBIIFHO, B IOPSIKY Ta CTPOKH, 10 BCTAHOBJICHI B HHOMY.

8.1.5. Pimenns 3a crmopoM y (opmi BHCHOBKY Mae Oytu mpuitHsaTe mporsaroM 40 (copoka) omepariifHWX IHIB MicCIs
OJlepKaHHS MTOTOHKYBAILHOIO KOMIcCi€ro 3asB CTOpiH KOHQIIIKTY PO HOTO PO3TIIA Ta JOKYMEHTIB, HCOOXITHHUX TSI PO3TIIALY
i moBeneHe o CTopiH KOHQIIIKTY Y THCEMOBIH hopMi.

8.2. Skmo CTOpoHM HE 3MOXYTh BPETrYJIOBaTH CHIpHI NMUTAaHHS Ta PO30DKHOCTI ILIIXOM IEPEroBOpiB, 30Kpema y
npeTeH3iiiHoMy nopsiaky ado npu BiaMoBi CTOpOHHM KOHQUIIKTY Y IOOPOBUIBHOMY MOPSAKY BHKOHATH MPUIHCH BUCHOBKY
MOTO/KYBaJIbHOT KOMicii, Taki cropu nepenatotbcsi CTOpOHaMH Ha BUPIIICHHS KOMIETEHTHOTO CYyHy, 3TiJHO 3 YMHHHUM
3aKOHOJABCTBOM Y KpaiHU.

9. D®OPC-MAXKOP

9.1. CTopoHU 3BUTHHSIOTHCA BiJ BiAMIOBINANBHOCTI 32 HecBO€dacHe ab0 HEHAJIe)KHE BHKOHAHHS 3000B’s3aHb, B3ATHX 3a
M J[0OroBOpoM, SIKIIIO0 HEBUKOHAHHS € HACIIJKOM OOCTaBHH HA3BHYAMHOTO XapakTepy, BUHHUKHEHHS SKUX HE MOB’SI3aHO 3
BoneBusABICHHAM CropoHH J[loroBopy, Takoro sK BIiHCBKOBI Iii, cTpaiiku, Oe3mam, aBapii, CTHXiifHe IMXO, 3MiHH B
3aKOHOJIABCTBI YKpaiHH, a TAKOXK 1HII 0OCTaBUHH Ha[3BUYANHOTO XapakKTepy, sIki BUHUKIIH MiCIIs YKIaJeHHs 1boro JloroBopy
Ta Ge3nocepeIHbO BILIMBAIOTh HA BUKOHAHHS YMOB 11b0T0 JloroBopy Ta siki CTOpOHH He MOTIIH nepeadaduTy abo monepeIuTu
PO3YMHHMH JTiSIMH.

9.2. CropoHa J0roBOpY, sika MOPYIIia 30008’ sI3aHHS, 3BUIBHAETHCS Bi BIAMOBIAAIBHOCTI 3a MOPYIICHHS 3000B’3aHHS,
SIKIIIO BOHA JIOBEIC, IO 1€ MOPYIICHHS CTAJ0CsA BHACIIIOK BHUIAAKY, OOCTaBUH HAA3BUYAWHOIO XapakTepy, IO BH3HAYCHI Y
nyHkTi 9.1 nporo JloroBopy abo ¢opc-mMaxopHux 00cTaBHH (0OCTaBUHHU HEMEPeOOPHOT CHJIM), IO 3aCBiAUyHOThCs TOpProeo-
MPOMHUCJIOBOIO MMAJIaTOK YKpaiHu a00 YIOBHOBAXKECHHUMH HEIO PEriOHAIbHUMHU TOPTrOBO-MPOMUCIIOBIMH HaJIaTaAMHU.

10. NOPAAOK PO3IJISIAY 3BEPHEHD KJIIEHTIB

10.1.  BimmosigHo g0 cratTi 3 3akoHy Ykpaiau «I[Ipo 3BepHEHHS rpoMasH» 3BEPHECHHSIMH € BHKIIAJCHI B IHCEMOBIH a00
yCHIl Gopmi Tpormo3ullii (3ayBaxkeHHs), 3asBH (KJIOTIOTAHHSA) i CKaprH, SKi NPUAMAIOThCA B OYIb-SIKUH 3 HIDKYCHABEICHIX
CIOC00iB:

o MTMCHMOBO, IIUIIXOM HaJICHJIaHHS MTOLITOIO Ha MOIITOBY apecy 3a MiCIe3HaXOKEHHSIM Y CTaHOBH:
VYxpaina, 01042, micto Kuis, npoBymnok HoBoreuepcrkuii, OyAHHOK 5.
o MMUCbMOBO, LIUISIXOM HA/ICWJIAHHS Ha €JISKTPOHY IMOLITOBY CKPHHBKY (e-mail) i3 foTpuMaHHsSIM yMOB 3akoHy YKpaiHu

«I1po enexTpoHHI JOBipYl MOCITyru»:

info@swift-garant.com.ua.
o yCHE 3BEpHEHHS, 3a JIONOMOIOI 3ac00iB Tele()OHHOTO 3B’SI3KY, MPOTITOM pPEXKHUMY POOOTH KOHTAKT-LUEHTPY
VYcranosu (3 08:00 (Bocemu rogun 00 XBHITHH 3a KATBCHKUM dacom) 10 22:00 (aBaaipsita 1BoX rouH 00 XBIIHH 328 KHIBCHKHM
4acoM) MPOTATOM KOXKHOTO KaJICHIapHOTO JHs) 32 Telne(h)OHOM:

+38 096 505-57-57,

+38 099 505-57-57,

+38 073 505-57-57.
o yCHE 3BEpHEHHSI, HA 0COONCTOMY NPHUHOMI 3a aAPECO0 MiCIIE3HAXOKEHHS Y CTAHOBH!

npoBysok HoBomeueperkuii, Oyaunok 5, micro Kuis, 01042.
10.2. Tlpu monaHHi 3BepHEHHs BIANOBIAHO A0 cTarTi 5 3akoHy Ykpainu «IIpo 3BepHEHHs TpOMasiH» MOBHHHI OyTH
JIOTpUMaHi Taki BUMOTH:
. BHMOTH JI0 aJipecara: 3BepHEHHS aJpEeCyIOThCS YCTaHOBI, ii OCaOBIMM 0co0aMm, /10 TIOBHOBAXXCHb SIKMX HAJICKHTH
BUPIIICHHS NOPYIICHUX y 3BEPHEHHSX [TUTAHb;
. BHMOTH 10 QOpMH: y 3BEpHEHHI Mae OYTH 3a3Ha4CHO MPi3BHIIE, iM'sl, IO OATHKOBI, MicIle TIPOKUBAHHS IPOMAITHIHA,
BHUKJI4/ICHO CYTbh IIOPYLIEHOTO IIUTaHHS, 3ayBaKEHHS, POIO3HLIi1, 3asiBH CKapry, MPOXaHHs Y¥ BUMOTH.
[TuceMoBe 3BepHEHHS TOBMHHO OYyTH TMIJNHCAHO 3asBHUKOM (CIIOKMBAa4YeM IUIATDKHUX MOCIHYr - KIi€eHToM abo
YIIOBHOBaXGHUM HOTO INPEJCTaBHUKOM) i3 3a3HAUEHHSIM JIaTH, a Ha eJeKTpoHHe 3BepHeHHs HakianeHo KEII, BixnosigHo no
BUMOT 3aKoHy Ykpainu «IIpo enexTpoHHI JOBipYi HOCITYTH».



B enexTpoHHOMY 3BEpHEHHI TakOoXX Mae OyTH 3a3HAUYEHO EJEKTPOHHY IOLITOBY ajpecy, Ha sKy 3asBHUKY (CIOXXHBauy
IUIATDKHMX TOCIYT) MOXe OyTH Ha/licIaHO BiNOBiAb, 200 BiIOMOCTI PO iHIII 3aCO0M 3B 53Ky 3 HUM.
3BepHEHHs, oopMiieHe Oe3 JOTpUMaHHS 3a3HAUYCHHUX BUMOTI HE NMPUIMAETHCS 10 PO3IISLY YCTaHOBOIO Ta HE MOBEPTAETHCS
3asBHUKY (CHOXKMBauy IUIATIKHUX HOCIIYT).
Bumoru 10 MOBH 3BEpHEHHS: 3asIBHUKH (CIOXKMBaul IJIATIKHUX MOCIYT) MalOTh IPaBo 3BEpTATHCS A0 Y CTAHOBH, ii HOCAI0BUX
0ci0 yKpaTHCHKOIO MOBOIO UM 1HIIIOK MOBOIO, Y3TO/PKEHOIO CTOPOHAMH.
3BepHECHHST BBAXKAIOTHCS OIPALbOBAHUMH, SKIIO MOPYIICHI B HUX MHUTAHHS PO3TIIIHYTI MO CYyTi, BYKUTO HEOOXiTHHUX 3aXOIiB,
HAJIaHO BIAIOBiAb 3asBHHUKY (CHOXHBAady IUIATKHUX IOCIYT) B IMUCHMOBIH (eneKkTpoHHiH) GopMmi abo YcTaHOBOIO BUMHEHI
BIIMOBiIHI [1ii Ta/ab0 3aX0H, IO MOPYIICHI 3asIBHUKOM (CIIOKMBAYEM IUIATLKHUX ITOCIYT), a TAKOXK SKIIO MOPYIIeHI MTUTaHHS
3HATI 3 PO3TIIAY 3asBHUKOM (CIIOKMBAYEM TUIATIKHUX TOCIHYT), TIPO IO € HOTro MICHEMOBE (€TIeKTPOHHE) MOB1TOMIICHHSI.
10.3.  VYcraHoBa, 3rigHO 3i crarreo 15 3akony Ykpaiam «IIpo 3BepHEHHS rpomanasH», 3000B's3aHa 00'€KTHBHO i BYACHO
po3mIsaaTH iX, NepeBipsATH BUKJIAACHI B HUX (DaKTH, MPUAMATH PIillIeHHs, BIANOBIIHO O YMHHOTO 3aKOHOJABCTBA YKpaiHu, i
3a0e3rnevyBaTd IX BUKOHAHHS, TOBIIOMJISATH 3asBHHKIB (CIOXKMBAUiB IUIATDKHMUX IOCIYr) HPO HACHIAKH PO3IILILY 3asB
(xnomoTaHs).
10.4. Binmnosizno nmo crarti 16 3akoHy Ykpainu «[Ipo 3BepHEHHS TrpomajsiH», cKapra Ha Aii Yd pilleHHs YCTaHOBH
MOAAETBCS Yy MOpAAKy mijternocti HamionanbHoMy OaHKy YKpainu, 1o He Mo30aBisie 3asiBHUKa (CIOXXKMBaya IUIATIKHUX
MOCIIYT) TpaBa 3BEPHYTUCS 0 CyIy, BIINOBIAHO 10 YMHHOTO 3aKOHOAABCTBA, a B pa3i HE3roAW 3asBHHUKA (CHOXHBada
TUIATDKHUX TIOCYT) 3 IPUHHATHM 32 CKapToI0 PIlIEHHIM - 6€3I10CepeIHRO 0 CYAY.
10.5. 3BepHEHHS PO3TIAAAIOTHCS 1 BUPIIIYIOTHCS Y CTaHOBOIO, BinmoBigHO 10 ctarTi 20 3akoHy Ykpainu «I[Ipo 3BepHEHHS
TPOMaJISIH» B TEPMIiH HE OLIBINE OXHOTO MICSII BiZ IHS 1X HaJIXOJKEHHSA (OTPUMaHHS Y CTAHOBOIO), & Ti, IKi HE TIOTPEOYIOTH
JIOATKOBOTO BUBUCHHS, — HEBIAKIIaJHO, aJIe HE Mi3HIIIe I’ ITHAALATH JHIB BiJ AHS IXHBOTO OTPUMAaHHS.
SIKIo B MicSYHME CTPOK BHPILIMTH IOPYIICHI y 3BEPHEHHI MUTAaHHS HEMOXXJIMBO, KEPIBHUKOM Y CTaHOBH BCTaHOBIIOETHCS
HEOOXiTHHUI CTPOK (TEPMiH) ISl HOTO PO3MIISY, PO IO MOBiJOMIISETHCS 0CODI, KA 10/1aJa 3BEPHEHHSL.
I[Tpu npomy, 3aranbHHUN CTPOK PO3TIISLY MUTAHb, TOPYLICHUX Y 3BEPHEHHI, HE MOXE TIePEBHUIIyBAaTH COPOKA I1°SITH JTHIB.
SIKio y 3BepHEHHI He 3a3HAa4YeHO Mpi3BHIIA, iMEHi, O 0aThbKOBi, MiCUs MPOKMBAaHHSI ab0 CyTi MOPYIICHOTO NMUTAHHSI, a
MUCHMOBE 3BEPHCHHS HE MIiAMUCAHE 3asSBHUKOM (CIIOKMBAYEeM IUIATDKHUX IMOCIYT) - KIIEHTOM a00 YIOBHOBa)XCHUM HOIO
NPE/ICTABHUKOM), Y pa3i MOJIaHHs B €IEKTPOHHIH (hopMi, Take 3BepHEHHsI BU3HAETHCSI aHOHIMHUM 1 PO3IIISIAY HE MiJISrac.
He posrisinaroreest YCTaHOBOIO 1 MOBTOPHI 3BEpHEHHsI BiJi OJTHOTO M TOTrO K 3asiBHMKA (CIIOKMBa4a IUIATDKHUX TOCIYT) 3
OJTHOTO M TOTrO JK NUTaHHS, SIKIIO BOHO BHPIIIEHO MO CYTi, a TAKOX Ti CKAapru, SIKi MOJAHO 3 MOPYLICHHSIM TEPMIHIB,
nepeabadeHux crarrero 17 3akoHy Yipainu «[Ipo 3BepHEHHS TpOMaISTH.
10.6.  CmenianpHuit migpo3ain HamionansHOTO 0aHKY YKpaiHH Ma€ MOBHOBA)KEHHS Ha 3aXHUCT IPaB CIIOKUBAUIB TUTATIKHAX
MOCIIYT 1 Peryiroe MisUIbHICTh YCTaHOBM MIONO CIOXHMBAYiB IUIATDKHHUX ITOCIYT, SKI MalOTh NPaBO IOJATH 3BEPHEHHS 32
tenedorom:0 800 505 240 a6o Ha enekTpoHY MOIITOBY CKpHHbKY Nbu@bank.gov.ua mo HarionansHoro 6anky Ykpainu, abo
BIINOBITHO 0 TOPSAIKY, OMPWIIOMHCHOTO 3a IOCHIAHHAM Y pO3IuTi «3BepHEHHS TpoMaasH» odimiiHoro IHTepHET-
npezacraBHunTBa HanionansHoro 6anky Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals
10.7.  KonraktHa iHdopmallisi opraHy 3 NUTaHb 3aXUCTY MPAB CIIOKUBAYIB:
JepxaBHa ciayx06a YkpaiHu 3 THTaHb 0€3NEYHOCTI Xap4OBHX MIPOJIYKTIB Ta 3aXUCTY CII0KUBAYIB
Mpwuiimanens: (044) 279 12 70
Hinono6osa I"apsiua minist (Call-uentp): (050) 230 04 28 ado (044) 364 77 80
Enextponna nomra: info@dpss.gov.ua

11. BIIKJIUKAHHS IUIATDKHOI THCTPYKIIIL, AHYJIOBAHHS IIJIATDKHOI OIIEPALID TA
MNOBEPHEHHSA CYMMH IVIATEXY

11.1. CropoHH TOTOMXKYIOTHCS, IO KIIEHT Ma€ TPaBO 13 3aCTOCYBaHHAM IependadeHoi YCTaHOBOK TEXHOJOTIT
HaJIAIITYBaHHS TPMiHATy 3 BUKOPHCTAHHIM MEXaHi3My aBTEHTH]IKaIlii KIi€HTa 32 ogHOpa3oBuM nupposum mapoiem (OTP),
KM TEHEPYEThCS CHUCTEMOIO aBTOMATH3allii YCTaHOBH Ta JOCTABIAETHCS TEJICKOMYHIKAIMHUME 3aco0amMu  «CepBicy
KOPOTKHX MOBiIOMIICHB» (SMS) ab0 «IHTepakTHBHOI roj0coBoi0 Biamosimmoo» (IVR), Ha HOoMep MoOiTbHOTO TenedoHy
KJIi€HTa, sSIKHi OyB BH3HAYSHMH KIIIEHTOM MpH IHIIIIOBaHHI IUIATDKHOI omeparii, Ha BIIKIMKaHHS IUIATIXHOI THCTPYKILIi Ta
3roJId Ha BUKOHAHHS TUIATDKHOT onepaiii BUKJIIOYHO JI0 HACTaHHS JIaTH BaJIFOTYBaHHS IUIATDKHOI omnepailii, HA BUKOHAHHS SKOT
KJIIEHTOM HaJaHO IUIATDKHY IHCTPYKIito. Y pa3i BIIAKIMKaHHsS KIIEHTOM IUIATDKHOI IHCTPYKIi Ha BHKOHAHHS IUIATDKHOT
oreparii Ta 3ro/I1 Ha BUKOHAHHS IJIaTDXHOI OIepartii Taka IUIaTiXHa OIepallis BBaXKAEThCI aHYIHOBAHOIO.

11.2.  VYcraHoBa (Qikcye B cHUCTEMi aBTOMAaTH3allil yac OTPUMaHHS PO3MOPS/KEHHS KII€HTA Ha BiJKIMKAHHS IUIATIKHOT
IHCTPYKLIl Ta 3roAM Ha BHKOHAHHS IUIaTDKHOI omepauil (3i 30epekeHHs M iH(opMaLii MPOTAroM I’SITH POKIB 3 MOMEHTY
OTPHUMaHHS PO3MOPSAIPKEHHS IPO BIAKIMKAHHS IUIATDKHOT IHCTPYKIi] HAa BHKOHAHHS IUIATDKHOI orepamii Ta 3roaM Ha
BUKOHAHHS TUIATDKHOI orepanii), sIke HaIaeThbesl i3 3aCTOCYBAaHHSAM Iepe0adeHoi YCTaHOBOIO TEXHOJIOTIi HaJlaITyBaHHS
TepMiHaly, BU3Ha4eHot y myHKTi 11.1 nporo J{orosopy.

11.3. TloBepHeHHs KJIIE€HTY CyMH IUIATeXKy 3a aHyJbOBAHOK IIATDKHOIO OIeEpalli€ro, y pas3i BIIKIMKAHHS IUIATDKHOT
IHCTpYKWii Ta 3roAM Ha BUKOHAHHS IUIATDKHOI omeparii, BinOyBaeThCS BHKIIOYHO y 0€3rOTiBKOBIH (opMi 3a IUIaTiNHUMHU
PEeKBi3UTaMH KIIi€HTa B HOr0 00OCITyroBylo4oMy OaHKY, SIKi HaJaHO (BH3HAYEHO) KJIIEHTOM 3a HOTO IMHUCHMOBUM 3BEPHEHHSIM,
10 3AIHCHEHO KIIEHTOM, BiAMOBiIHO 70 yMOB po3aimy 10 mporo Jlororopy, 3a (Gopmoro, 0 ONpPHIIIOJHEHAa Ha BIACHOMY
odimiiHOMy BeGCaiTi Y CTaHOBH 32 MOCHIIAHHIM:
https://swift-garant.com.ua/wp-content/uploads/2023/04/zayava-SWIFT-GARANT.doc

[ToBepHeHHs1 YCTaHOBOIO CyMH IIJIaTEXy KIIEHTY BiJIOyBaeTbCs Ha HACTYNHHH OllepaliiHUN JeHb MMO3UTHBHOTO PO3TIIILY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KIIE€HTA, 3a3HAYEHOro y oMy IyHKTI JloroBopy. Posrmsin YcraHoBoro mmuchrMoBOro
3BEPHEHHS KIII€HTA, 3a3HAYEHOT0 Y IIbOMY ITyHKTi JoroBopy, He IOBUHEH NEPEBUIYBAaTH TPHOX ONEPalLliifHNX IHIB 3 MOMEHTY
HOro OTprMaHHs Ha ajpecy Y CTaHOBH.
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11.4. TloBepHeHHs KJII€HTY CyMH IIIATEXy 3a IUIATIKHOIO OIEPALiEI0 32 SIKOIO KIIEHTOM Yy TUIATDKHIA 1HCTPYKIUiT BU3HAYEHO
HEHAJIeKHI a00 NMOMMJIKOBI PEKBI3UTH OTPHMYBaya, 3a SIKUMH y YCTaHOBM BIJICYTHS MOJJIMBICTH 3aBEpLICHHS IIepeKaszy
KOIUTIB, BiJOYBA€ThCS BUKIIOYHO Yy O€3roTiBKOBIH (opMmi 3a HOro NUCHMOBHMM 3BEPHEHHSIM, IO 3/IHCHEHO KIIIEHTOM,
BiAMOBiTHO 1O ymoB posainy 10 mporo JloroBopy, 3a ¢opMoro, 110 ONPWIIOAHEHAa Ha BiacHOMY oiliiiHOMy BeOcalTi
VYeranoBu 3a nocunanHam: https://swift-garant.com.ua/wp-content/uploads/2023/04/zayava-SWIFT-GARANT.doc
[ToBepHeHHsT YCTaHOBOIO CyMH IIIATEXy KIIE€HTY BiOyBa€ThCs Ha HACTYIHUH ONEpaliifHUIl NeHb IMO3UTHBHOIO PO3IIISY
YCTaHOBOIO NMHUCHMOBOTO 3BEPHEHHS KITI€HTA, 3a3HAYCHOTO y IboMy IyHKTI JloroBopy. Posrmsax YcrTaHOBOIO MHCHMOBOTO
3BEPHEHHS KJII€HTA, 3a3HAYCHOTO y [[bOMY ITyHKTi JlorOBOpY, HE TOBUHEH NEPEBUIYBATH TPHOX ONEPALIHHUX IHIB 3 MOMEHTY
HOro OTpUMMaHHS Ha afipecy Y CTAaHOBH.

11.5.  SIxmo xTi€HTOM IpH iHIIIIOBaHHI IIATDKHOI omeparii y TOTiBKOBiil popMi HE BHECEHA cyMa IDIaTexy abo eMiTeHTOM
€JIIEKTPOHHOTO IIIATIXHOTO 3aco0y BiAMOBIIEHO Y BHKOHAHHI IUIATDKHOI 1HCTPYKIIi, HaZaHOI KIIIEHTOM, IDIATDKHA OIEeparlis
AHYJIIOETHCS Y CTAHOBOIO.

11.6.  SIkumo cyma HasBHHMX KOIITIB KJI€HTA IIPU iHINIIOBAaHHI IUIATDKHOI omepauii y roTiBkoBii (opmi MeHIIa, HDK cyma
IUIATEXY, TO KIIE€HT JOJA€ MOTPiOHY CyMy TOTIBKM a0 IUIaTDXKHA Ollepallis He BUKOHYETHCS Y CTaHOBOIO (Taka IUIATDKHA
oreparlisi BBRXAEThCS aHYJIbOBAHOIO), a CyMa IUIATEXy MOBEPTAETHCS KIIEHTY BUKIIIOYHO y 0€3roTiBKOBiH (opmi 3a Horo
MUCBMOBUM 3BEPHEHHSM, IO 3AIMCHCHO KIIEHTOM, BIAMOBIAHO 10 yMOB posnuty 10 mporo [oroBopy, 3a ¢opmoro, 1o
OIIPUITIOJJHEHA Ha BJIaCHOMY O(iliiiHOMY BeOcaiTi Y CTaHOBH 3a ITOCHIIAHHSM:
https://swift-garant.com.ua/wp-content/uploads/2023/04/zayava-SWIFT-GARANT.doc

[ToBepHeHHST Y CTaHOBOIO CYMH IIIATEXKy KITI€HTY BiIOyBa€eThCS Y CTPOKHU BH3HA4YeHi MyHKTOM 1 1.4 misoro JloroBopy.

11.7. YcrtaHOBa TPOTATOM IT'SATH POOOYMX MHIB TICHSA 3apaxyBaHHA Ha il paXyHOK KOIITIB, TMOBEPHYTHX HaIaBadueM
TUTATDKHUX TIOCIYT OTpUMYyBada 3a IUIaTIHKHOIO OTEpali€lo, sKa iHimioBaHa KIIEHTOM, CyMa SIKOi He BUIUIadeHa B TOTIBKOBIH
(opMi "epe3 HEIBKY OTPHMYyBaya, MOBIIOMIIAE KIII€HTa, TCICKOMYHIKAIIIHHUMH 3ac00aMHu 3a TenehOHOM, SIKH BH3HAYCHUN
KIIIEHTOM y TUIATDKHIA 1HCTPYKIii, a00 TeIeKOMYHIKAIIHHUMH 3ac00aMU «CepBiCy KOPOTKHX mMmoBimomiieHb» (SMS) ta/abo
«IHTEPaKTUBHOIO rojocoBoto BianoBinmo» (IVR), ta/abo enekTpoHHOI MOMITOI KIII€HTA, PO MOBEPHEHHS TaKMX KOMITIB Y
HOPSAJKY, BU3HaUeHOMY B IyHKTI 11.4 uporo Jlorosopy.

[ToBepHEeHHS Y CTaHOBOIO CYyMHU IUIATEXKY KIIIEHTY BiIOYBa€ThCs y CTPOKM BU3HaueHi MyHKTOM 11.4 nporo /loroBopy.

12. 3AKJIFOYHI ITOJIOKEHHSI

12.1.  YmoBu 115010 JIOrOBOPY OHAKOBI JIsl BCIX KITI€HTIB.

12.2. ¥V Bchomy, mo He nependadeHo nuM JJoroBopom, CTOpOHN KEPYIOThCS YHHHUM 3aKOHOAABCTBOM YKpaiHH.

12.3. Kiienr, Ha MOMeHT ykimaaeHHs J[oroBopy, 3a yYMOBH, IIO IUIAaTDKHA IHCTPYKIis, SKa HATA€ThCSA YCTaHOBI A
BUKOHAHHS IUIATDKHOI oreparii He 3aroBHEHA (BHECEHHSIM) OCOOHMCTO KITIEHTOM 32 JOIOMOTOI0 IMPOTPaMHOTO 3a0e3NneueHHs
TepMiHAITy, HaZae Y CTaHOBI 3rofy Ha 3allOBHEHHS IUIATDKHOI IHCTPYKIii Y CTaHOBOIO i3 3aCTOCYBaHHSAM TEXHIYHUX 3aC0O0iB U1
CHCTEMH aBTOMaTHu3alii YCTaHOBHU (B aBTOMATHYHOMY PEXHMI TEpMiHANY, SIKHH BUKOPHCTOBYE 0a3W JaHWX aBTOMAaTH30BaHOI
CHCTEMH).

12.4. Kuient akuenrtyroun OdepTy, NocBimdye, 10 BiH 03HallOMJICHHMH 3 Tapudamu YCTaHOBM Ha HaJaHHs IUIATDKHHX
MOCJTYT 33 IJIATDKHAMHU OTIepallisiMHU Ta MOPSIKOM HaJaHHS i BUKOHAHHS IUIATDKHUX MOCIYT.

12.5. Kuient, Ha MoMeHT ykiajeHHs JloroBopy Hajae 3rofly Ha TNPHUHHSTTS IUIATDKHOI IHCTPYKIHi Ta BHKOHAHHS
YcTaHOBOIO IUIATIKHOI Oneparii, 3riHO 31 BCTAHOBJIEHHMMH YCTAaHOBOIO Tapu(aMu, siKi BiJOOpaXKeHO Ha MOHITOPI TepMiHATy
111010 KOYKHOTO BIATOBITHOTO OTPUMYBaya JI0 MOMEHTY 3aBEpILEHHS 1HILIFOBaHHS IUIATIKHOI orepartii.

12.6.  Kiienr akuentyroun Odepty, HOCBiAUye, MO O3HAHOMICHHHN 3 iH(popMAaIlifo Ha TepMiHaJi PO MAKCUMAaIbHUIA 4ac
BUKOHAHHS YCTaHOBOK IUIATDKHOI omeparii, sika onpmwiogaaeHa y gopmati «JIMMPPPPy» a6o uncno - mudpamu «110»,
MICSIIb - CIIOBOM, PiK - Tudpamu «PPPPy.

12.7.  Axuentyroun OdepTy KITi€HT Hajgae YCTaHOBI JO3BiT Ha HaJaHHSA Y CTaHOBOKO iH(OpMAIii, 0 MiCTHTh TAEMHHIIIO
HaJaBada IIATDKHMUX MOCIYT, IHIIMM HaJaBavyaM IDIaThKHUX 1mocyr Ta HanionansHoMy OaHKy YKpaiHH.

12.8.  VYcraHOBOI0 He 3a0e3MedYeHO 30epeKEHHsS KOMUITIB 32 IUIATEXKEM KITI€HTA, MUITXOM CTPaxXyBaHHS BiAIOBITaIbHOCTI
YcTaHOBH Ha BUIA0K HEMOXKIUBOCTI BUKOHAHHSI (DiIHAHCOBUX 3000B’sI3aHb MEPE KIIIEHTOM Ta OaHKIBCHKOIO TapaHTIETO.

12.9.  Axuenryroun OdepTy KIi€eHT, BiAnoBinHO 10 3akoHy Ykpainu «[Ipo 3aXHCT MepCcOHANIBHUX JTaHUX», HAJla€ Y CTaHOBI
MOBHY 1 6€3yMOBHY 301y Ha 00POOKY OCOOMCTHX MEPCOHANBHUX JaHUX y KapTOTeKax Ta/abo 3a JOMmoMOror iHhopMaIliiHo-
TEJIEKOMYHIKAI[IHOT, EJICKTPOHHOI CHUCTeMH 0a3M MEePCOHAIBHUX MaHWX YCTAaHOBH, 3 METOH 3abe3leueHHs peasisariii
[UBUILHO-TIPABOBUX BIHOCHH 3a IUIATDKHAMH IMOCIyraMd, 3amoOiraHHs Ta OPOTHAIT jeramizamii (BiIMHUBAHHIO) TOXO/IIB,
OJIepXKaHWX 3JIOYMHHUM IMIISIXOM, ITOJAaTKOBHX BiJHOCHH 1 BITHOCHH y cdepi Oyxramrepchkoro oONIKy Ta ayauTy TOIIO,
BianoBigHo 1o LluBinbHOrO Kozmekcy Ykpainm, ['ocriomapeskoro kopekcy Ykpainu, [logaTtkoBoro konekcy Ykpainu, 3akoHy
VYxpainu «IIpo mmarixai mocmyru», 3akoHogasctBa npo IIBK/®DT, 3akony VYkpainum «IIpo Oyxranrepcbkuii oOiik Ta
(iHaHCOBY 3BITHICTH B YKpaiHi» Ta IHIINX aKTiB 3aKOHOJIaBCTBA Y KpaiHH.

12.10. Kiienr aknentyroun OdepTy, MOCBiAIyE, MO OTPUMAB BiAMOBIJHE MOBIIOMIICHHS Bil YCTaHOBH PO BKJIFOYCHHS
iHpopMmanii npo KiieHTa 10 6a3y NEepCOHANBHUX JAaHWX YCTaHOBH, 3 METOI0 3a0e3NeueHHs peaiizalii HUBUILHO-TIPABOBUX
BITHOCHH 32 IUIaTOHKHUME TOCITyTaMH, 3arlo0iraHHs Ta MPOTHIII Jieraji3arii (BiIMHBAHHIO) JTOXO/IB, OACPKaHUX 3JIOYMHHUM
NIITXOM, MTOJATKOBHX BiJTHOCHH 1 BIiTHOCHH Y cepi OyXranarepchkoro o0JiKy Ta ayIuTy TOIIO, BiaAmoBigHo 1o LluBimsHOTO
Kozmekcy Ykpainm, ['ocmomapcekoro koaekcy Ykpainu, IlomatkoBoro kxomekcy Ykpainm, 3akoHy Ykpainum «Ilpo mmarixkHi
mocIyrny», 3akoHogasctaa mpo [IBK/@T, 3akony Ykpainu «IIpo Oyxrantepcekuii 061ik Ta (hiHaHCOBY 3BITHICTH B YKpaiHi» Ta
IHIIMX aKTiB 3aKOHOJABCTBa YKpaiHHM, a TakoX BIJJOMOCTI NpO mpaBa, BH3HAueHi 3akoHoM Ykpaimm «[Ipo 3axuct
MEPCOHATBHUX JTaHUX, 1 TIPO 0Ci0, IKUM J1aHi BiIOMOCTI HAIalOThCA, JJIsI BUKOHAHHS 3a3HAUYEHOI METH.

O6pobka YcTaHOBOIO OCOOMCTHX INEPCOHAIBHMX IAaHUX KII€HTA repexdayae - iX 30MpaHHS, peecTpalilo, HAKOHUYCHHS,
30epiraHHs, ajganTyBaHHS, 3MiHYy (B TOMY 4YHMCIIi 32 3BEPHEHHSM TPETiX 0Ci0), MOHOBJICHHS, BUKOPUCTAHHS 1 MOIIMPEHHS
(po3rosomeHHs, PO3NOBCIOKEHHS, peali3alilo, repeaady), 3HeocOONeHHs, 3HHWIIEHHsS, Y TOMY YHCIi 3 BUKOPHCTaHHIM
iHpopManiiHUX (aBTOMATH30BaHUX) CUCTEM 1 0a3 JAaHMX aBTOMATH30BaHOI CHCTEMH, BHKJIIOYHO 3 METOI0 BUKOHAHHS YMOB


https://swift-garant.com.ua/wp-content/uploads/2023/04/zayava-SWIFT-GARANT.doc
https://swift-garant.com.ua/wp-content/uploads/2023/04/zayava-SWIFT-GARANT.doc

uporo Jforopopy Ta/abo mertu, 1o nepeadavyeHa y nepriomMy adsaii 1oro myHKTy JloroBopy, Ha CTPOK, IO € HEOOXiTHUM Ta
JOCTaTHIM Juisi BUKOHaHHS CTopoHamu cBOiX 3000B’s3aHb 3a LMM JloroBopom Ta/abo Mertu, 1o IependadeHa y nepuiomy
abzami 1poro myHKTy JoroBopy, i3 AOTPUMaHHSM IOJIOXKEHb YHHHOTO 3aKOHOJABCTBA YKpaiHHM, SIKIIO IHIIMHA CTPOK He
nepen0ayeHO YNHHUM 3aKOHO/IAaBCTBOM Y KpaiHH.

YcraHoBa, BIINOBIAHO IO YMOB Ta y MOpPSAKY IepeadaueHOMY 3aKOHOJABCTBOM YKpaiHH, 3a0e3redye Mpoleaypy 3aXUCTy
0COOHMCTHX TEPCOHAIBHHUX IAaHUX KII€HTA, 32 SIKUMH YCTaHOBa OTpUMaia TOBHY 1 0OE€3yMOBHY 3roiy Ha iX oOpoOKy y
KapToTeKax Ta/abo 3a JOIOMOrorn iH(OpMAaIiifHO-TeIeKOMYHIKaiiHOI, €IeKTPOHHOI CHCTeMH 0a3d NEepCOHAIBHUX NaHHUX
YcTaHoBH .

[ommupenHs (po3royomeHHs, PO3MOBCIODKEHHS, peali3amis, Iepenada) YCTAaHOBOK OCOOHMCTHX IIEPCOHANBHHUX aHHUX
KJIi€eHTa, BiOYBA€ETHCS, BIAMOBIAHO 0 YMOB Ta y MOPSAAKY NepeadadeHOMY 3aKOHOIaBCTBOM YKpaiHH, Y TOMY YHUCI y 3B’ 3Ky
i3 3a0e3neUeHAAM METH, 110 NiepeadadeHa y mepmomy ad3alli nporo myHkty Jlorosopy.



