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MYBJTYHA IMTPOTIO3ULIA, Y PEJAKIII BIJT 01.11.2023,
HA YKJIIAJAHHSA JOTI'OBOPY ITPO HAJJAHHS IVIATIZKHUX ITOCJIYT
3A INIATIZKHUMH ONIEPALNISAMMH OO INEPEKA3Y KOHITIB BE3 BIIKPUTTSA PAXYHKY
(ITIPABUIA MEPEKA3Y KOIITIB BE3 BITIKPUTTSI PAXYHKY)

VYeranosa: TOBAPUCTBO 3 OBMEXEHOIO BIAITIOBIJAJIBHICTIHO «CBI®T I'TAPAHT» (xon €PIIOY 39859339),
IOpUANYHA 0c00a, 10 HAJIC)KHUM YHMHOM CTBOPEHA Ta 3apeecTpoBaHa B €IMHOMY JAEp)KaBHOMY PEECTpi IOPUANYHHUX OCiO,
Gbi3nYHUX 0CIO-TiAMPUEMIIIB Ta TPOMAIChKUX opmyBanb ([Jara 3amucy: 25.06.2015 Homep 3ammcy: 10701020000058383), sika
€ HeOaHKIBCHKUM HaJaBadeM IUIATDKHUX MOCIYT Ta Halysa craTycy IUIaTiKHOI yCTaHOBH Ha mijcTaBi BUTATY HamioHanbHoro
0anky Ykpainu 3 Peectpy mnaTixkHOi iHppacTpykTypu (nam — Peectp) monmo BrmodeHHs 10 Peectpy Ta Bumady mineHsii Ha
HasaHHS (PiHAHCOBUX IUIATLKHUX MOCHYT (TIOCIYTH 3 MepeKas3y KOIMITiB 0e3 BiIKPHUTTS paxyHKY), BiIIIOBITHO A0 PilIEHHS Bil
30.04.2023 3a Ne21/776-px / CeimourBa Hamkomdinmocmyr cepis @K Ne613 Bim 20.08.2015, xepyrodnck 3aKOHOJABCTBOM
VYkpaian, B ocobi upexropa [lleBuenka BsaecnaBa Onekcanaposuda, sskuid Ai€ Ha mifactaBi Cratyty, oronomrye [TyOmiany
npono3uiito (nam - OdepTa) MUPOKOMY Ta HEOOMEKEHOMY KOy (Qi3HIHUX 0cCi0, (Pi3UIHUX OCIO-TIAMPUEMIIIB, CAMO3aAWHATIX
oci0, sKi Hajgami 3a TEKCTOM pa3oM iMeHyroTbesi CTOpoHHM, a KokHa okpemo — CropoHa, ykiaactu JloroBip mpo HaJaHHS
TUIATDKHUX TTOCIYT 32 IUIATIKHUMHE OIEpaLlisiMH LI0J0 NepeKa3y KOIITIB 0e3 BIAKPUTTS paxyHKy (naii - Jloroeip) y nopsaxy,
Bu3HaueHoMy B OdepTi, yMOBH 5IKOT HaBeZCHI HUKYE:

1. TEPMIHU TA BUBHAUYEHHSI

JaTa BaJIOTYBaHHSI — 3a3Ha4yeHa y TUIATDKHIA 1HCTPYKUIi aTa, MOYMHAIOYM 3 SKOI KOIITH, IO CTAHOBIATH CYMY IUIATDKHOT
orepaliii i mepekasaHi KIEHTOM OTPHUMYBady, NEPEXOSTh Y BIACHICTh OTpUMYyBaya.

KJIi€HT — (i3ngHa ocoba abo ¢izndyHa ocoda-miAnpreMenb, caMo3aiHsITa ocoda (Iali Mmoo IIaTHAKa — Qi3ugHa ocoda), sKa
IHIIIIOE TUIATDKHY OIeparito, NUIIXOM (pOpPMYBaHHS IUIATKHOI IHCTPYKIIi pa3oM 3 BHECEHHSIM CYMH IDIATDKHOI omepariii abo
sAKa OTPUMY€E CyMY IUIaTiXKHOI omepaii B TOTiBKOBi# ¢opwmi. [Ipn npomy ¢isumdara ocoba po3risgaeTbes 30KpeMa, K YIaCHUK
MPaBOBHUX BiJHOCHH, III0 BHHAKAIOTh MK TaKOKO (Pi3MYHOI0 0COOOI0 Ta OTPUMYyBayeM, a TAKOXK KITI€HT MOXKe OYTH iHILIaTOPOM
Ta OTPUMYBAYEeM 3a IUIATIKHOIO OIIEpaLli€lo.

HajJaBay IVIATIKHUX MOCJAYr OTPUMYyBa4ya — OaHK, y SIKOMY BIIKPUTHH paxyHOK OTPHMYyBaya Ul BUKOHAHHS IUIATDKHHUX
ormepailiii a00 3 IKUM OTPUMYyBayYeM YKJIaICHO BiMOBIHI IPABOYKHH I[0/I0 BUKOHAHHS IJIATKHKUX OMEpalliil, Ta HeOAHKIBChKUN
HaJlaBady IUIATDKHUX TOCIYT, nepeadayennii 3akonoM Ykpainu «[Ipo nmiaTixkHi ocayrny, ki € y4aCHUKaMH IUIATIKHAX CUCTEM
y SIKUX YCTaHOBA € YYACHUKOM, 1[0 HaJaI0Th MUIATKHI MOCIYTH OTPUMYBavy 3a IUIATDKHUME OTNEparlisiMu.

onepauniifHuii 1eHb — JIcHb, MPOTITOM SIKOTO YCTaHOBA 3IMCHIOE CBOIO JTISUTbHICTH, HEOOXIMHY Ui BUKOHAHHS IUIATINHUX
oreparii.

omepauniifHUi Yac — YaCTWHA OTEPALIHHOTO JHA Y CTAHOBH, IPOTATOM SKOTO MPUHMAIOTHCS TUTATKHI IHCTPYKIIT Ta iHCTPYKIIIT
Ha BIJKIMKAHHS [DIATIKHUX IHCTPYKINH Ta 3roj Ha X BUKOHAHHs. TpUBAICTh ONEpaliifHOro Yyacy BCTAaHOBJICHA B MYHKTI 2.7
uporo JJorosopy.

orpuMmyBau — ¢isumgHa ocoba abo ropuandHa ocoba abo ¢izudHa ocoba-MiANpHEMENb, camo3aifHiITa ocoda (maii moao
OTpHMYBaua — Cy0’ €KT TOCHOJapIOBaHH: ), Ha KOPUCTD SKOTO KIIIEHTOM IHIIIIOETHCS IIIaTIXKHA OTIepallis, Ha ITiJICTaBi IUIaTiKHOT
IHCTPYKIIi.

NBK/®T - 3ano0iranHst Ta NpOTHIIs Jieranizaii (BiAMUBaHHIO) JIOXO/IB, OJEPKAHUX 3JIOYMHHUM LUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (JiHAHCYBAHHIO PO3IOBCIOJPKEHHS 30P0Oi MaCOBOTO 3HHUIIEHHS.

IJIATXK - CyMa IUIaTKHOT onepallii roTiBKO Ta/abo 6e3roTiBKOBI KOIITH Y HALIOHAJIBHIN BAJIIOTI, 1[0 CILIAYYIOTHCS KITIEHTOM,
y TOMY YHMCII 33 JIOIIOMOTOI0 eJIEKTPOHHUX IUIATIXXHUX 3ac00iB, SIK OIjIaTa 3a ToBapH Ta/abo poOoTH, Ta/abo MOCIyrH, sSKi Hajae
(peanizye) oTpumyBay (Cy0’€KT rOCIOJAPIOBAHHS, HA KOPUCTH SKOTO KIIEHTOM IHIMIIOETHCS TUIAThKHA omepailisi), abo oruiata
KJIIEHTOM TOBapiB Ta/abo poOiT, Ta/ab0 MOCIyr, M0 HAAATh TPETi OCOOH, SIKUX MPEACTaBIsE€ OTpuMyBaud (CyO’ €T
TOCIIO/IapIOBaHHS, HA KOPHUCTH SIKOTO KJII€HTOM IHINIIOETHCS IUIaTDKHA oreparis), Ta/abo 3 kUM y KiieHTa odopmileHi
BIATIOBIHI JIOTOBIpHI BIHOCHHM, a TaKoX, IIO CIUIAYYIOThCS KIIEHTOM, 3 METOIO X 3apaxyBaHHS Ha PaxyHOK OTpHMYyBaua
(dpiznmunOi 0cOOM) 200 HajaBaya IUIATIKHUX MOCIYT, SIKMH Jli€ BiJ iMeHI oTpuMyBaya ((iznyHoi ocoOu), Ui BUaadi OTpUMyBady
(dpi3nuHiit 0cob1) KOIITIB y roTiBKOBiH (opmi, B Mexkax Teputopii YKpaiHu.

nepeKa3 KOWTIB — IUIATKHA omepanis, sKa iHiIiioBaHa KIIEHTOM, Ha IMiJCTaBi IUIATDKHOT IHCTPYKII{, IUITXOM PyXy NEBHOT
CyMH KOIITIB B TOTiBKOBi# a00 0e3roTiBKOBiH GopMi y HalliOHANBHIN BATIOTI, 3 METOIO i1 3apaxyBaHHS Ha paXyHOK OTpUMYBaya
abo HajaBaya IUIATDKHUX IIOCIYT, SIKMH i€ Big iMeHI OTpHMyBada, Y BHJa4a OTpuMyBady (¢i3ndHiiH 0co0i) KOmTIB y
TOTIBKOBill popmi, B Mekax TepuTopii YKpainu.

IUIATiIXKHA IHCTPYKIifA — PO3MOPSIHKEHHSI KITIEHTA Y CTAHOBH, sIKa € HA/IaBaueM IUIATIKHUX MTOCITYT, 010 BUKOHAHHS AT KHOT
orepariii, IO 3aNIOBHEHO (BHECEHHAM Ta/a00 BH3HAYCHHSAM) KJIIEHTOM 3a JTOIIOMOTO0I0 IPOTpaMHOTo 3abe3nedeH s B iHTepdeiici
TEepMiHATy i MICTUTh BCi OOOB'S3KOBI PEKBI3WTH, TNepeadadyeHi YMHHMM 3aKOHOJABCTBOM YKpaiHu, abo YcTaHOBOIO i3
3aCTOCYBaHHSIM TEXHIYHMX 3aco0iB UM CHCTEMH aBTOMaru3auii YCTaHOBM (B aBTOMAaTHYHOMY DEXHMI TepMiHaily, SKHH
BUKOPHCTOBYE 0a3n JaHUX aBTOMATH30BaHOI CHCTEMH) 3a BH3HAue€HMM (0OpaHHMM BIIACHOPYY) KIIIEHTOM OTPHUMYyBaueM.



YcranoBa Mae mpaBo oQOPMIIATH TUIATIXHI IHCTPYKIII B CUCTEMH aBTOMATH3aIii Y CTaHOBH, Ha IMiJICTaBl paXyHKiB Ha CILIATy
TUIATEXKiB, SKi (POPMYIOTHCS IOPUANIHOIO 0C000I0 (OTpUMYBadeM) 3a TUIATIKHOIO OTIEPAITi€To.

TUIATIXKHA MOCJIYTA - TIepeKas KOIITiB 0e3 BiAKPUTTS paXyHKY Y TOTiBKOBii 4n 0€3roTiBKOBiH (hopMi OTpUMYBady, 0 HATAETHCS
KITIEHTY, Ha TiAcTaBi 1[boro JIoroBopy, IijJ 4ac SKOi He BUKOPUCTOBYETHCS BIIKPUTHIA B Y CTaHOBI paxXyHOK IUIATHUKA Ta/abo
OTpUMYBaya.

TepMiHAJ — TEXHIYHUI NPUCTPiH (IIATIKHUK TepMiHAN, TPOrPaMHO-TEXHIYHUN KOMILJIEKC CaMO00CIIyroByBaHHsI, IPOTrPaMHO-
armapaTHe CepeloBHIIE MPUCTPOIO, HIIMK MPUCTPii) Ta/abo mporpamHe 3a0e3NeyeHHs, sIKe Yy TOMY YHCII peaji30BaHO B
arnapaTHO-IPOrpaMHOMY CepelOBHILI 00IaHaHH a00 MPUCTPOIB (y TOMY YHCII MIAKIIOYEHHX JI0 Mepexi [HTepHeT), mo nae
3MOTY KIIIEHTY 1HILIIOBAaTH IUIATKHY ONEpAlliio y TOTIBKOBIM 4 0e3roTiBKOBii (OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JIOTIOMOTO0 IUIATIXXHUX IHCTPYMEHTIB, 30KpeMa €JICKTPOHHHUX IJIaTKHUX 3ac00iB), a TAKOK BUKOHATH IHIII OTepallii, 3TiAHO 3
(hYHKIIOHATTBHIMHA MO>KJIMBOCTSMH ITHOTO MPHUCTPOIO, Y TOMY YHCI OTPHMaHHS OTpuMyBadeM ((i3smgHOI0 0C000I0) CyMH
TUTATDKHOI omeparii B TOTIBKOBIH (opmi.

[Tix repminanom y mbomy JloroBopi Takox po3yMmieThCsi poOode MicIie MpaniBHUKa Y CTaHOBH, 00JIalITOBaHE BHUIIE3a3HAYCHUM
TEXHIYHUM TIPICTPOEM Ta/abo TMPOTpaMHUM 3a0€3IEeUCHHSM, SKE Ja€ 3MOTy ¢(hOpMYBaTH KIEHTY PO3MOPSAIKEHHS (TIATHKHY
IHCTPYKIIO) iHimiaTopa YCcTaHOBI, sIKa € HaJaBaueM IUIaTiKHUX MOCIHYT, 010 BUKOHAHHS IUIAaTKHOI omeparii.

2. 3ATAJIBHI ITOJIOKEHH S

2.1 VYcraHoBa, fitoun Ha TijgcTaBi cTateit 633, 641, 644 [usineroro Konekcy Ykpainu, 3Bepraetbes 3 miero Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIi€HTAMHM, sKi npuitMyTs (akuentytoth) Odepry, HajaTu IM IUIATDKHY MOCIYTy 3a
IUIATDKHAME onepanisiMu Ha ymoBax [loroBopy. Akuentyroun OdeprTy, KIEHT MOTOMKYETHCS, MO YCTaHOBa Ma€ MpaBo B
OJTHOCTOPOHHBOMY IOPSIZIKY Ta B OyIIb-SIKMI Yac BHOCHTH 3MIHH Ta JIOIOBHEHHS 10 [l0roBOpy, HOBIIOMIISIFOUH MPO 1€ KIIIEHTA,
HIIIXOM ONPHJIIOJHEHHS HOBOi (OHOBieHii) penakuii JloroBopy Ha BiacHoMy odiuiiHOMy BeOcailTi YCTaHOBH, SKUH
BU3HAYCHUH B MyHKTI 2.4 nporo JloroBopy. 3MiHH Ta TOTIOBHEHHS 0 JJ0OTOBOPY BHOCSTEHCS IIISIXOM OTIPIITIOAHEHHS JJoroBopy
B HOBI peakiii, mpu -OMY HOBi (OHOBIIEH1) yMOBH JI0TOBOPY € 000B’I3KOBIUMH [T KJII€HTA 3 MOMEHTY (ZTaTH) OTIPIUTIOTHEHHS
HOBO1 pemakuii JloroBopy Ha odimiiiHomy BeOcaiiti Ycranou. KiieHT Oe3ymMOoBHO Oepe Ha cebe PH3HKH Ta OOOB’SI30K
CaMOCTIHHO BiICTE)KyBaTH HasBHICTH Ta/ab0 BiACYTHICTH HOBOI (OHOBIEHOI) pemakuii JloroBopy Ha odimiiiHOMy BeOCaWTi
VYcranosu. HoBa (oHoBieHa) pepakiiisi [loroBopy HaOupae 4MHHOCTI 3 MOMEHTY (naTu) ii ompuitofHeHHsS Ha oQiliitHOMY
BeOcaliTi YcTaHOBH, a monepenHs pefaxiis Joropopy npunuHse Aif0, B IeHh HAOpaHHS YHHHOCTI HOBOi (OHOBJICHO1) pemaKiii
JoroBopy, i YcraHoBa 3abe3neuye ii 30epiranHs Ha oQimiiiHoMy BeOCaiTi Y CTaHOBH.

2.2. Axuenr (akientyBants) OhepTa 3AiHCHIOETHCS IIUITXOM BUXHEHHS KIIIEHTOM i, 1110 CBiYaTh Mpo MOBHY i 6e3yMOBHY
3roJly KJIi€HTa OTPUMATH IUIATDKHY MOCIYTY 3a IUIATDKHUMHU OmepaiisMd Ha ymoBax [lorosopy. Takumu IissMHU 31 CTOPOHU
KJII€HTa € TIOJIaHHS 70 YCTaHOBH IUIATIKHOT IHCTPYKIIi 3 BUKOPUCTAHHSAM TEpPMIHAIY OJHOYACHO 3 BHECEHHSM TOTIBKH abo
IHII[IFOBaHHS TUIATDKHOI Omeparii 3a JOMOMOIO IUIATIHKHUX I1HCTPYMEHTIB, 30KpeMa EJIEKTPOHHOIO IUIATLKHOTO 3aco0y
(TmaTi>kKHOI KapTKH), 3a AKOI0 OTPUMAHO O3B HA MIPOBEACHHS ONepalii 3 BUKOPUCTAHHAM IDIATIKHOTO iHCTpyMeHTY. OkpiM
TOTO, TAKIMH TisIMH T/ 9ac iHII[iFOBaHHS KIIIEHTOM TOTiBKOIO TIATXKHOI Omeparlii 3 BHKOPUCTAHHSAM TepPMiHAIY € BBEICHHSI Ha
eKpaHi TepMiHaly HoOMepa MOOITPHOTO TeledoHy KIi€HTa Ta BHKOHAHHSA TMPOIEIYypH IEPEBIpKHA HAJCKHOCTI KIIEHTY,
3a3HAYEHOTO HUM JUIS IIATBEPIPKEHHS omepanii 3 BHECEHHs TOTIBKH, HOMEpa MOOUIBHOrO TenedoHy, NUITXOM BBEICHHS Ha
€KpaHi TepMiHaTy OZHOPa30BOrO MapoJIsi, OTPUMAHOTO OJHUM 3 TAaKUX CIIOCOOIB: 3a I0OMOT0I0 TeJe(OHHOTO A3BiHKA, HOMEP
JUISL 3I1MCHEHHS SIKOTO YCTaHOBOIO OOMPAETHCS 3 BUKOPHUCTAHHSIM METOJNy LUKJIIYHOI IOCTIJOBHOCTI abo TeHepaTropoMm
TMICEBJIOBUITAKOBUX YHMCEJ 3 MEpeiKy, YHIKaJIbHOTO 32 OCTAaHHIMH YOTHpbOMa LUdpaMu, HOMeEpIB, Jie BKa3aHi 1UOpH 1 €
OJTHOPA30BHM I1apOJIEM; «CEPBICOM KOPOTKHUX MOBinoMieHb» (SMS) abo «iHTepakTHBHO rosiocoBoto Binnosiaao» (IVR) ado
3 BUKOPUCTaHHSIM MECEHDKEPIB Ha NpUCTpO] KiieHTa. [Ipy IboMy KIIIEHT Ma€ MpaBo Ta MOXKJIIMBICTH BiMOBUTHCS Bix Jlorosopy,
HUIIXOM WOT0 pO3IpBaHHS/IPUIMHEHHS, A0 HACTAaHHS MOMEHTY O€3BIAKIMYHOCTI IUIATDKHOI IHCTPYKUii. Y BUNaAKy
HeakuentyBaHHs Odeprtu, JloroBip BBaXKa€eThCsl HEYKIIAICHUM.

2.3. JloroBip fie mo10 oHi€l IIATKHOT TOCHYTH - MepeKa3y KOWTIB 6e3 BIIKPUTTS PaXyHKY Ta BBOXKAEThCS YKIIaICHIM
3 MOMeHTY akuenty OdepTH KIi€HTOM, i i€ 10 MOMEHTY HOBHOTO BUKOHaHHs CTOpoHaMu 3000B's13aHb 3a JloroBopom, a came
3aBepIICHHS MepeKa3y KOMITIB Y CTaHOBOIKO Ta OIUIATH KIIIEHTOM BHHAaropomu (3a i HasBHocTi) YcTaHoBi. [Inartixknaa mociyra
BBQ)KAETHCS HAJIAaHOIO 3 MOMEHTY 3apaxyBaHHs CyMH IUIaTiXHOI orepamnii Ha paXyHOK OTpHMyBada a00 HajaBada IJIATDKHUX
TIOCIIYT, SIKUH JTi€ BiJl IMEHI OTpUMYBaya, YU BHAA4i OTpUMYyBauy ((hi3H4IHii 0c001) KOMITIB Y TOTIBKOBIH QopMi.

2.4, YcTaHOBa 3HAXOAMUTRCS 32 aIpecoro: MpoByIok Hoeomeueperkuit, Oy muHOK 5, micto Kuis, 01042.

Howmepa xonTakTHHX TenedoHiB Ycranosu: +38 067 104-90-53.

Enexrponna agpeca Ycranosu: info@swift-garant.com.ua.

Buracuuit odimiiinnit Bebcaiit Yeranosu: swift-garant.com.ua.

Po0ouwnii yac Ycranosu: I1x-I1t. 3 9:00 no 18:00, nepepsa ais BianounHky i xapuyBants 3 13:00 o 14:00 3a KHIBCbKHM yacom
(GMT +2 roauum).

2.5. YcTaHOBa IIpW HAAAaHHI IUIATIXHUX HOCIYT BUKOPHCTOBYE TOPTOBENIBHI MapKH/3HAKH A7 ToBapiB i mocmyr: «CITY?24»,
«Moneycomy, «Kommuk».

2.6. YcTaHOBa € orepaTopoM BHYTpilIHboAepxkaBHOT mwiatixHoi cucteMun « MONEY COM» (BIIC «MONEYCOM»), mio i€ Ha
migcrasi Cimorrsa Bix 16.02.2022 3a Ne47/1, Brirouena 21.09.2020 1o PeecTpy OnpuiIrOHEHOMY 3a HOCHIAHHSIM Y PO3/IiTi
"InaTexi Ta  po3paxyHKH" odiuiitnoro [nTepner-npeacTaBHULITBA HanionansHoro OaHKy VYkpainu:
https://bank.gov.ua/ua/payments, y sikiii BoHa HaJae IIATDKHY MOCIYTY 3a IUIATDKHUMH OIEpallisiMU 3 Mepekasy KOIITiB 6e3
BIZIKPUTTS paxyHKY Ta €, 3 1aT BKJIIOUCHHS Y CTAaHOBH J10 PeecTpy, y9aCHUKOM TaKMX IUIATIKHUX CUCTEM:

. Jata BKIIOYeHHs Y ctaHOBH 110 Peectpy 21.09.2017 six ygacHUKa BHYTPIIIHBOIEPKABHOI MIaTiXkHO1 cucteMu «City24»
mara Bugadi Ceimomrsa 09.09.2021 3a Ne36/4 (BIIC «City24»), omepartopom sixkoi € TOB «®IHAHCOBA KOMITAHIA
«DEHIKC» (xon €JIPTIOY: 35075436), anpeca micie3HaxoKeHHs: MpoBynok HoBomedepchkuii, OyauHoK S5, micto Kuis,
01042;



. naTa BKJIIOYeHHS YcraHoBu 10 Peectpy 03.08.2017 sk ydJacHMKa BHYTPIITHBOJEPIKABHOI TUIATINHOI CHCTEMH
«®DinancoBult cBiT», mata Bumadi CaimomrBa 01.06.2020 3a Ne2/3 (BIIC «®inaHcoBwmii CBiT»), omeparopoMm sikoi € TOB
«YKPATHCBHKA TIJIATDKHA CUCTEMA» (xox €JIPTIOY: 35780941), angpeca Micle3HAXOMKEHHS: BYITHIT MexXHuripchKa,
OynuHOK 82a, kopmyc b, odic 309, micro Kuis, 04080;

o MIKHAPOJHAX KapTKOBUX IUIaThKHHX chucteM «MasterCardy» Ta «Visay, mara BKIOUEHHS YCTaHOBH 10 Peectpy
16.02.2021 uepe3 npsmoro yuacauka AT «TACKOMBAHK», nara BximoueHHs YcraHoBu 1o Peectpy 07.07.2022 uepes
npssMOro yyacHuWKa AkiioHepHuii 6ank «[liBmeHHMIT», 1aTa BKIOYECHHSA YcTaHOBH 10 Peectpy 13.09.2017 yepe3 mpsimoro
yuacHuka AT «CEHC BAHK».

2.7. TepmiHanm, IO BHKOPUCTOBYIOTHCS YCTaHOBOIO, NpauioloTh 24 romuHu Ha no0y 7 OHIB Ha THXKICHb, ane 3
ypaxyBaHHSIM OOMEXEHHs JIOCTYIY IO HbOTO, B Pa3i HOro 3HaXO/PKEHHS B MPUMIIICHHI Ta/ab0 3 ypaXyBaHHSM TEXHIYHHX
MOJKJIMBOCTEH TPHCTPOIO, OONagHAHHSA, MPOTPAMHOTO 3a0e3MEUeHHs, 30KpeMa, ajieé He BHKIIOYHO, 3acO0iB CcHCTEM
TEJIEKOMYHIKaI[ifHOro/MOOLIEHOTO 3B 53Ky, Y TOMY YHCII HiIKIIOYEHNX 0 Mepexi [HTepHeT 30kpema ix mpares3iaTHOCTI, a
TAaKOXX 3 ypaxyBaHHSAM Oe3mepepBHOCTI POOOTH Mepek eNEeKTPONOCTadaHHs, IO 3a0e3MedyioTh KHUBICHHS IPUCTPOIO Ta
oOJ1aTHaHHA.

OmnepariifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIIIKA I10 1T ITHHITIO, OKPIM BHXIIHUX Ta/ab0 CBATKOBHX IHIB.

TpuBaiicTs onepariiinoro gyacy Bcranosiena: 3 00:00:00 (Hys1b TOIMH HYJIb XBUIHH HYJIb CEKYHI) 38 KAIBCHKUM dacoMm (GMT
+2 roauun) 10 11:59:59 (oxuHaAIATE TOMUH T’ ATACCAT JEB’ ATh XBUJIMH I’ ATAECST JIEB’ATh CEKYH/T) 3a KHiBChKUM uacoMm (GMT
+2 roArHM) KOXKHOTO ONepaniiHoro JHs.

2.8. YcraHoBa BUKOHYE TaKi BUIY IUIATIKHUX ONEpPariii:

2.8.1. 3a yMoB iHIliFOBaHH: B TOTIBKOBIiH (hopMi:

o Bif (bi3M4HUX OCi0 I BUIJIATH Y rOTiBKOBIH (opmi diznannm ocobam;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha paXyHKH (Qi3UUHUX 0Ci0;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha PaxXyHKH IOPHINYHUX 0Ci0, Qi3MIHUX OCiO-TIATIPHEMIIIB, caMO3alHATHX OCi0;
o BiJl IOPUINYHUX 0Ci0, (QiI3MIHUX OCIO-TMIAIPUEMIIIB, CAMO3aWHATHX OCI0 Ui 3apaxyBaHHS Ha PaXyHKH FOPUINIHUX

0ci0, pi3mIHEX OCIO-TIATIPHEMITIB, CAMO3aHHATHX OCI0.
2.8.2. 3a ymoB iHilifoBaHHSA B 6€3rOTIBKOBIH (opMmi:

o BiZ Qi3MUHUX 0Ci0 I BUTUIATH Y TOTIBKOBIH opmi (izmaHIM 0cobam;

o Bifl (hi3MuHUX 0OCi0 U1 3apaxyBaHHs Ha PaxyHKH (i3UuHHUX 0Ci0;

o BiZ (hi3nuHUX OCi0 U1 3apaxyBaHHs Ha PaXyHKH IOPHIMYHUX 0Ci0, (i3MYHHUX OCIO-MIAPUEMIIIB, CAMO3AHATHX 0Ci0;
o BiJl IOPUANYHUX 0CI0, (BiI3UUHUX OCIO-MIANPUEMIIIB, CAMO3AMHATHX OCIO JJIs BUILIATH y TOTIBKOBIH (GopMi diznuHuM
ocobam;

o BiJl OPUIMYHUX 0CI0, PI3MYHHUX OCIO-IIANPUEMIIIB, CAMO3AMHATHX 0Ci0 JUIsl 3apaxyBaHHs Ha PaxyHKH (i3UUHHX 0Ci0;
o BiJl IOPUINYHUX 0Ci0, (HI3MIHUX OCIO-TMIAIPUEMIIIB, CAMO3aWHATHX OCi0 I 3apaxXyBaHHS Ha PaXyHKH FOPUINIHUX

0ci0, pi3mgHEX OCIO-TIATIPHEMITIB, CAMO3aHHATHX OCI0.

2.8.3. VYcranoBa mpuiiMae IDIATIXHY IHCTPYKLI€IO Bill PE3UICHTIB YKpalHW: IOPUAMIHHUX OCI0, Y TOMY YHCII CyO €KTIiB
TOCIIOapIOBaHHS 13 MICIE3HAXO/PKEHHSAM Ha TepuTopil YKpaiHW, sKi MPOBaAsATh AisUTBHICTH BIAMOBITHO A0 3aKOHONABCTBA
Ykpaiau, X BIHOKpEMIICHHUX IiAPO3ILTiB.

2.9. HaiimeHyBaHHS OTpHMYyBadiB KOIITIB (FOPUIMYHIX OCI0, y TOMY YHCIHI Cy0’€KTiB TOCIOIapIOBAHHS ), HA KOPHUCTH SKUX
3MIACHIOIOTHCS TUIATDKHI omeparii Ta 3 IKUMH YKIIaJeH] BIAMOBIIHI JOrOBOPH (3a HASIBHOCTI TAKUX TOTOBOPIB) OMPHITIOTHEHO
Ha BIIACHOMY odimiiHOMY BebcaiiTi VYcraHoBu 3a TIOCHITAHHSIM: https://swift-garant.com.ua/wp-

content/uploads/2019/02/otrymuvachi.pdf

2.10. Jlns BUKOHAHHS IUIATDKHUX OIEpalliii MIOA0 IEepeKa3y KOIITIB HA KOPUCTh OTPHMYBadiB YCTAHOBOK 3aJy4CHO
Ha/1aBayiB MIATDKHUX MOCIYT (PO3PaXyHKOBI/00CIyroBy0Ui Y CTaHOBY OaHKH, OaHKH 3 IKUMH Y CTAHOBOO YKJIAJICHO BiAMOBIIHI
MPaBOYMHH II[0I0 BUKOHAHHS IUIATDKHUX OMepalliif, HeOaHKIBChbKMX HaJaBadviB IUIATOHKHUX MOCIYT, MepeadadeHnx 3aKoHOM
Vxpaian «[Ipo TIaTiKHI TOCITYTH», SKi € yJYaCHHKaMHU IUIATDKHUX CHUCTEM Yy SKHX YCTaHOBa Oepe ydJacTh) MEpeNiK SIKHX
ONMPUWIIOJHEHUH Ha BiacHoMy odimiiinomy BeOcaiiti YcraHoBu 3a mocwiaHasMm: https://swift-garant.com.ua/wp-
content/uploads/2023/05/zalucheny-nadavachy-SWIFT-GARANT .pdf

2.11.  Croponu nporo [loroBopy MIHILIHA 3r0H, IO JATOO BATIOTYBAaHHS Yy IUIATDKHIN IHCTPYKIIIi, STka BU3HAUCHA KITIEHTOM
€ 1ara, sika BimoOpakeHa Y CTaHOBOIO HA €KpaHi MOHITOPY TEPMiHANY ITiJ] 9ac IMOJaHHs KIIEHTOM IUIATiXKHOI IHCTPYKIIT Ta 3roan
Ha BUKOHaHHS IJIATKHOT orepaliii o710 KOYKHOTO BiIIIOBIIHOTO OTpUMYyBaua i 3a3HaueHa y BiINOBITHOMY KACOBOMY JIOKYMEHTI
(KBUTaHLIsA/YEK TOIIO), SKUH OTPUMYE KIIIEHT 32 YMOBH 3aBEpIICHHS KJII€HTOM iHILIIOBAaHHS IUIATIXHOI oreparii 30Kkpema
akuentom OdepTu.

2.12.  CTOpOHM NOTO/KYIOTHCS, 110 akuentyroun Odepry, y NopsaKy BU3HAYCHOMY B MyHKTI 2.2 nporo /loroBopy, Kii€eHT
Hasae YCTaHOBI 3ro/ly Ha BUKOHAHHSA IUTATIXHOI orepallii, a YCTaHOBa OTPUMYE BiJ KITi€HTa TaKy 3rofy, i INIaTiKHA OTeparis
BBAJKAETHCS AKLENTOBAHOK Ha 11 BAKOHAHHS.

2.13. VYcraHoBa ¢ikcye B cucTeMi aBTOMaTH3alii YCTAaHOBM JaTy BaIIOTYBAaHHS Ta 4ac OTPUMaHHS 3rOAM KIIEHTa Ha
BUKOHaHHS IIaTDKHOI onepanii (31 30epeskeHHsAM iHpOpMaIlii MPOTAToM II’ITH POKIB 3 MOMEHTY OTPHMaHHS 3T0JH).

2.14. VYcraHoBa 3xilicHIOE 3axoAM Oe3MEeKH NIIIXOM TMepefadi IUIATDKHOT IHCTPYKLIT Bl TepMiHATYy IO CHCTEMH
aBTOMaTH3alii YCTaHOBH B MIM(POBAHOMY BUIJISII, a TAKOX 3a0e3reuye iX IUTICHICTb, TOCTOBIPHICTH Ta aBTOPCTBO i Yac
CTBOpEHHs1, 00po0IIeHHs Ta 30epiraHHs 3 JOTPUMAHHSIM BUMOT, 1110 BCTAHOBJICHI YHHHUM 3aKOHOJABCTBOM YKpaiHH.

2.15. CropoHu 11p0T0 J{oroBOpY MIHILIH 3r0I1 100 3a0e3MeYeHHs 30epeKeHH TAEMHHMIII Ha/laBava IUIATHKHAX MMOCTYT Ta
BiJIMOBIAAILHOCTI, sika TMepeadavyeHa BUMOTaMH YHHHOTO 3aKOHOJABCTBAa YKpaiHW, 3a 1 HE3aKOHHE pO3TOJIONMIEHHS abo
BUKOPHCTAHHS.

3. MPEJMET JIOTOBOPY



3.1 3a muMm JIoroBOpOM KITIEHT AOpydYae, a YCTaHOBa HaJa€ IDIATDKHY MOCTYTy IMOAO IMEpeKa’y KOIITiB Ha KOPUCTh
OTpHUMYyBaua Ha yMOBax 11b0ro JoroBopy, 3a BuaMu IUIATHKHAX OIepalliid, BU3HaYeHUMH y MyHKTI 2.8 uporo Jforosopy.

3.2. VYcraHoBa He 37ilicHIOE Tpojax (pealizaimiro) TOBapiB, poOOIT, MOCIYr, IO HAMAIOTHCA (PEaTi30BYIOTHCS)
oTpuMyBauamu. [IpaBOBIIHOCHHHM, M0 BHHHMKAIOTH MIXK KIIEHTOM Ta OTPHUMYyBadaMH BHHHUKAIOTh, 3MIHIOIOTHCS Ta
MPUIUHSIOTHCS BUKIIIOYHO MK KITIEHTOM Ta OTPAMYBadaMH. Y CTaHOBA € BiIIIOBI A IbHOIO JIMIIE 32 HAJaHHS IUIATKHOI OCIyTH
111010 TIepeKa3y KOIUTIB BiJ| KJIiEHTa HA KOPUCTh OTpUMYyBaya.

4, YMOBHU IIEPEKA3Y KOUITIB

4.1. YcraHoBa BUKOHYE IUIATDXKHY IHCTPYKIIIO KITI€HTA MPOTArOM OINEpaliiHOTO JHS B 3a3HAYEHY JaTy BaJIOTYBaHHS, 3
MeTOr0 3a0e3neyeHHs 3apaxyBaHHs IUIaTeXy 3a IUIATDKHOIO OIEpalli€l0 Ha paXyHOK OTpHMyBada abo HajgaBaya IIaTDKHUX
TIOCITYT, SIKUH i€ Bix iMeHI OTpuMYyBada, Y1 BUAa4i OTpuMyBady (¢pi3ndHil 0co0i) KOmTIiB y roTiBKOBi# (opwmi. ITicns cimcanss
Ha/laBavyeM IUIATDKHUX ITOCITYT IDIATHUKA KOIITIB 3 paXyHKy KJIi€eHTa ab0 HACTaHHS JaTH BaTIOTYBAaHHS IUIATDKHOI iHCTPYKIIii
JUTA 1HIIIaTopa IUIaTiXKHOI OTleparlii HacTae MOMEHT Oe3BIIKIIMIHOCTI TUIATIKHOT IHCTPYKITIT.

4.2. HapmaBad mnaTi>KHUX TOCIYT OTPAMYBada, BiIMOBITHO O BUMOT 3aKOHOAABCTBA YKpaiHH, 3000B’I3aHIH 3a0€3MeUNTH
3apaxyBaHHS CyMH KOIITIB 3a IUIATLKHOO ONeEpalli€ro Ha paxyHOK oTpuMyBada abo HajaBaya INIATLKHUX MOCIYT, SIKAN i€ Bif
iMeHI OTpHMyBaua, YM BHUIAYy OTpUMYyBady (¢i3ndHii 0co0i) KOIITIB y TOTIBKOBii (opMi IpOTATOM oOImepamifHOTO IHS
HaJIXOJDKEHHS KOIITIB Ha paXyHOK Ha/laBaya IUIaTKHUX MOCIYT OTpUMYyBaya.

4.3. OOMeKeHHS OO IUIaTeXiB, y TOMY YMCI 3 BUKOPHUCTAHHSM IUIATDKHHUX IHCTPYMEHTIB, 30KpeMa €JIeKTPOHHOTO
IUIATDKHOTO 3ac00y (IIaTiXHOT KapTKH), SIKI KIIIEHT MOJKe I1HIIIFOBATH 32 IUIATIKHOIO IHCTPYKII€I0 a00 CYKYIHICTIO IJIaTHKHUX
IHCTPYKIIi#i 32 HAsIBHOCTI 03HAK MOB’SI3aHOCTI MPOTATOM OJHOTO ONEPALI{HOTO JTHs, BCTAHOBJIIOETHCSI YUHHUM 3aKOHOIABCTBOM
VYkpaiHu Ta BHYTPIIIHIMH JOKYMEHTaMH Y CTaHOBH, y TOMY YHUCIIi 3 METOIO JOTPHMaHHS 3aKOHOJABCTBA y cepi 3armodiranHs
Ta TPOTUAIl Jeramizamii (BiAMHBaHHIO) JOXOMIB, OJCPXKAHHUX 3JIOUMHHHM ILIIXOM, a00 (iHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MacoBoro 3HHIICHHS (#ami — 3akoHomaBcTBo npo [IBK/®T). Ycranomorwo He
3aCTOCOBYIOThCS OOMEXKEHHS IIOIO0 IUIATEXIB 3a IUIATDKHUMHM OIepamisMH 3 OIUIATH KIIEHTOM KOMYHAJbHHX IUIATEXIB,
imeHTUdiKaIiIo Ta Bepu(ikamito SKOro 0yio 34iHCHEHO Y CTaHOBOIO Y MOPAIKY, BU3HAUEHOMY 3aKoHOMaBCTBOM 1po [IBK/DT.
4.4, [epenix oTpuMyBadviB IJIaTEXiB, HA KOPUCTH SIKUX MOJIMBO iHII[IIOBaHHS IepeKasy KOIITiB, JOBOTUTHCS IO BimoMa
KIIi€HTa IIJSIXOM BiTOOpa)XCHHS Ha eKpaHi MOHITOPY TepMiHaITy abo Ha BIacHOMY o(imiiHOMY BeOcaiiTi YcTaHOBH. Y cTaHOBa
HaJla€ TUIATKHI TOCITYTH MO0 MepeKa3y KOMITIB Ha KOPUCTh OTPUMYBaYiB, Y TOMY YHCII 3 SKAMH Y Hel YKIQACHO BiAMIOBIAHI
OPABOYHMHU (IOTOBOPH MPO MPHUHAOM ILIATEKIB).

4.5, Ki1ieHT moro/pKyeThes CIulauyBaTi, B MOMEHT iHII[IFOBaHHS IUIATIXHOI MOCIYTH IIOO0 MepeKa3y KOIUTIB, Ha ITiAcTaBi
IUIATDKHOT 1HCTPYKIIiT, miaty (KOMiCiiHy BUHATOpOay) 3a HaJaHHS IUIATLKHHUX MOCIHYT, IO BCTAHOBJIEHA Y CTAHOBOKO Ta iHIII
TUIATEX1, K TO IUIATEeXKI 32 KOPUCTYBAaHHS TEPMIHAIOM, 32 YMOBH, 1110 iH(opMarlis po Taky KOMICiHHY BHUHaropojay Ta IaTexi,
a TakoXx iH(opMallis mpo po3Mip KOMICIHHOT BUHArOPOJM Ta IHIIMX IUIATSXKIB JOBEJCHA 1O BiJOMa KIIEHTA J0 MOYATKY
IHIIFOBaHHA IUIATDKHOI omepamii (MOJaHHA KII€EHTOM JO0 BHUKOHAHHSA YCTAaHOBI IUIATDKHOI IHCTPYKIIl), y TOPSIKY
nepenoaueHoMy YMOBaMH I10T0 JloroBOpY.

4.6. 3a TUIATDKHUME OTEpallissMH Y CTaHOBOIO (OPMYETBCS Ta HANAETHCS KIIEHTY BiJNOBITHHHA KaCOBHH JOKYMCHT
(KBUTaHIIIA/9EK TOIIO), SIKMA BIAMIOBIIHO O BUMOT HOPMAaTHBHO-TIPAaBOBHUX akTiB HamioHanpHOTO OaHKY YKpaiHH 3 MHTaHb
opraHizarlii kacoBoi po00TH GaHKaMH Ta MPOBEACHHS IUIATIKHUX OIepamiil HalaBa4yaMH AT KHUX MOCIYT B YKpaiHi MiCTHTh
yci 000B'SI3KOBI pEKBI3UTH KaCOBOTO JTOKyMeHTa. KacoBuil TOKyMeHT (KBUTAHIIIS/9EK TOIIO) HATAETHCA KITIEHTY B €ICKTPOHHIN
dhopwmi, sIXoM ioro ¢ororpadyBanHs Ta/ad0 3unTyBanHs QR-Ko1y i3 3aBaHTaKEHHSIM Ha IPUCTPIiil KiTieHTa Ta/ab0 OTpUMAaHHS
€JIEKTPOHHOIO MOIITO0 200 Ha HOMEp MOOLIEHOTO TenedoHy («cepBicOM KOPOTKUX MOBigoMIIeHb» (SMS) a0 3 BUKOPUCTaHHSIM
MECEHJDKEPIB Ha MPHUCTPOi KII€HTA) KII€HTA, M0 OyJI0 BHU3HAYEHO KIIEHTOM BJIACHOPYY, LIO IepeadadeHo TEXHOJIOTIE
HaJlalITyBaHHs TepMiHaidy. Ha BUMOry Kili€HTa KacOBHii JOKyMEHT (KBUTAHIIiS/4€K TOLIO) MOYKE HAJIATHCS B Maneposiit Gpopmi
TEPMIHAJIOM, 32 YMOBH Iepe0adeHO] TEXHOJIOTIi HOro HaJIalTyBaHHs, 200 32 MMCHhbMOBUM 3BEPHEHHSM KJTi€HTa 10 Y CTAaHOBH,
y nopsiiKy nependadeHomy posaiiom 10 mporo Jlorosopy.

4.7. VY TOMy BHIAAKY, SKIIO U1 OGOPMIICHHS IUIATIXHOI IHCTPYKIii BIMAaraeThCsl BHECEHHS Ta/a00 3allOBHEHHS Ta/a0o
BU3HAYCHHS y iHTepQeiici TepMiHary OyAb SKAX PEKBI3UTIB Ta/abo0 iH(pOpMaIii, BiAMOBINANBHICTh 32 TIPABIIILHICTH 1X BHECCHHS
Ta/ab0 3anMOBHEHHS Ta/ab0 BH3HAYEHHS HECe OCOOMCTO KIIE€HT. YCTaHOBA HE BIAIOBIJA€ 3a HENPAaBWIBHICTh Ta HAJIEXKHICTDH
BHECCHHSI Ta/ab0 3amoBHEHHs Ta/ab0 BH3HAYEHHS PEKBI3UTIB Ta iHQOpMAaIil y IUIATDKHIA IHCTPYKHii MpO IUIATHHKA Ta
OTpHMYBaua TOIIO, sIKi BIACHOPYY BHECEHI Ta/abo0 3amoBHEHI Ta/abo BU3HAYCHI y iHTep(delici TepMiHATY KITi€HTOM.

5. IMPABA CTOPIH

5.1. VYcraHoBa Mae npaBo:

5.1.1. OOGcnyroByBaTH KJI€HTA, 3 METOIO TEepeKa3y KOILITIB y TOTIBKOBIi 4M Ge3roTiBKOBIH (OpPMi Ha KOPHCTh OTPUMYBaya
a60 HaJlaBayva IUIATIXHUX TTOCIIYT, IKWAH Ai€ B iMEHI OTpUMyBaJa, Yd BUAa4i oTpuMyBady ((i3uuHiit 0cobi) KOMTIB y TOTIBKOBiH
(dopmi, B Mexax TepuTopii YKpainu.

5.1.2. HapaBatu KIi€HTY IUIATDKHI THOCITYrd, Ha yMoBax mporo JloroBopy, 3a BHJaMu IDIATDKHUX OIeEparii, ski
HPOTIOHYIOTECS Y CTAaHOBOIO 3a MM J[oroBopoM.

5.1.3. BiaAMOBHTH KIIIEHTY y HalaHHI IUTATDKHUX MOCIYT Y pa3i HEHaJaHHs KIIIEHTOM Nepe10adeHuX YHHHUM 3aKOHOJaBCTBOM
VYkpainu iHpopmarii, BigoMocTei Ta/abo HEOOXiTHUX TOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDXHY IHCTPYKIIIO, SIKIIO BOHA HE 3allOBHEHa a00 3allOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJICHI YMHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

5.1.5. HagicnaTu KJIi€HTY 3aIMTH 3 NMUTaHb BUKOHAHHS Y CTaHOBOIO BUMOT 3akoHomaBcTBa mpo INBK/®T Tta orpumyBauy
nepeKasy MOBiTOMIICHHS PO HAJAXOJPKEHHS Ha Horo iM's mepekasy 3aco00M AMCTAHIIHHOI KOMYHIKaIii («cepBicOM KOPOTKHX
noBigoMieHb» (SMS) Ta/abo «iHTEpaKTHBHOIO rojiocoBoio BiamoBiamoo» (IVR)ra/abo enekrpoHHOI0 mOmMTOIO Ta/abo 3
BHUKOPHCTAHHSIM MECEH/KEPiB Ha TIPUCTPOT KITi€HTA).




5.1.6. YacTkoBO OOMEXWTH KIi€HTA B HaJaHHI IJIATDKHHUX MOCIIYT, 30KpeMa, y IPOBEACHHI IUIATKHOI Orepartii KiIeHTa, Ha
MIEBHUH TIepio yacy (aji — 9acTKOBa BiJIMOBa/TIPU3YIIMHEHHS 3IHCHEHHS TUIATIXHOI omepartii).

BukoprcToByBaTH 4YacTKOBY BiIMOBY KJIIEHTY/TIPU3YNHUHEHHS 3IHCHEHHS IUTATDKHOI omeparlii KJIi€HTa y pa3i BUSBICHHS
VYcranoBoto iHpopMarlii, Mo noTpedye MOMaIbIIOTO aHaIi3y CTOCOBHO HEOOXITHOCTI BXHTTSA Y CTAaHOBOIO 33aXOJIiB 3 METOIO
BUKOHAHHS Heto 3akoHoAaBcTBa Ipo [IBK/DT Ta/abo BHyTpimHIX T0OKyMeHTiB Y cTaHOBH 3 uTadb [IBK/DT:

MICIIs HAJICWJIAHHS KJII€HTY 3aMUTiB/TIOBIJOMJICHb 3 BUMOTOIO HaJlaHHS TOKYMEHTIB, BiIOMOCTEH, iHpopMaIlii, HeOOXiTHUX IS
BUKOHAHHS Y CTAHOBOKO BHUMOT 3aKOHOAaBcTBa mpo [IBK/OT;

y pasi HafaHHs KJII€EHTOM YacTHHHU 3alTUTyBaHUX YCTAHOBOIO JIOKYMEHTIB (HENOBHOTO HaJlaHHS JJOKyMEHTIB), SIKi y HETOBHIM
Mipi Jat0Th 3MOTY Y CTaHOBI BUKOHATH BUMOTH 3aKoHOAaBcTBa 1po [IBK/DT, y ToMy 4mcii moao aKepelt MOXOIKEeHHS KOIITIB.
[Ticns BXUTTS Y CTaHOBOIO HEOOXITHHUX 3aXO/IIB 3 METOK BUKOHAHHS HEFO 000B's3KiB 3akoHoaBcTBa po [IBK/DT B Tomy uncmi
HaJlaHHS KJITI€HTOM JIOKYMEHTIB Ta MOACHEHb (32 HEOOXiTHOCTI) MPOBOIUTHCS MOHOBIICHHS 3MIMCHEHHS IUIATI)KHUX OIIepamii
KJIi€HTA, BIAMOBITHO 10 yMOB JloroBopy. Y pa3i HEMOKJIMBOCTI CIIPOCTYBAHHS ITi103p Ha BUKOHAHHS BUMOT 3aKOHOJJABCTBA TIPO
[IBK/®T, YcranoBoro Moxxe OyTH iHinifioBaHEe po3ipBaHHA IbOTO Jl0TOBOpY Ta BiAMOBA KIIIEHTY B 0OCIYTOBYBaHHI, 3TiTHO 3
crarrero 15 3akony Ykpainu «[Ipo 3amoOiraHHs Ta HpOTHAifO Jeramizamii (BiIMHBAaHHIO) JOXOMIB, OJepKaHUX 3ITOUHHHIM
NUIIX0M, (DiHAaHCYBaHHIO TEpOpHU3MY Ta (iHAHCYBAHHIO PO3MOBCIODKEHHS 30pOi MacoOBOTO 3HHIIEHHS» (mami — 3aKoH Ipo
[IBK/®T). YacTkoBa BimMOBa/IpU3yITUHEHHS 3IiICHEHHS ITUIATIKHOI Omepariii MoXe 3aCTOCOBYBATHCH Y CTAHOBOIO Ha TIEBHUH
nepioz 4acy 3 MOJAJIBIIUM MOHOBJIEHHSM 3M1HCHEHHS TUIATKHOT omeparii Mmicyisi YCYHeHHS KIIEHTOM ITiICTaB JJIsl YacTKOBOT
BiZIMOBH/TIPU3YITUHEHHS 31HCHEHHS IUIATIKHOT onepartii.

5.1.7. BiZMOBUTH KIIIEHTY B IPOBE/CHI IIaTXHOT ornepartii, fioro o0ciryroByBaHHi (y TOMY YHCIII IUISIXOM PO3ipBaHHS IUIOBHX
BiJTHOCHH 3a 1IuM J{oroBopom) a0 BiIMOBUTH Y IPOBEACHHI IMTiI03P1LIIOT IIATIXKHOT OTeparii y BUMaKkax, mepe10adyeHUX YAHHIM
3aKOHOJIAaBCTBOM YKpaiHH, B TOMY uHci ctarreto 15 3akony npo [IBK/DT.

[Ipu 1bOMY, BCTAaHOBJIIOEThCS TaKHH MOPSJIOK BIAMOBH KJIIEHTY B OOCIyroByBaHHI Ha BHUMOI'Y YCTaHOBH Yy BHUIIaJKaXx,
nepeabadenux crarrero 15 3akony npo [IBK/DT:

5.1.7.1. doctpokoBo po3ipBaru et JloroBip HOMepeaHb0 MOBIIOMHBIIH HPO Iie KII€HTA, MIIIXOM HAJCHIAHHS BiJITOBITHOTO
TIOBiTOMJICHHS 3ac00aMU «CepBiCy KOPOTKUX MOBiIOMIICHE» (SMS) ab0 3 BUKOPHUCTaHHSAM MECEHKEPIB HA MPUCTPOI KITI€HTA,
Ha HOMep MOOLTBHOTO TenedoHy KiieHTa abo eNeKTPOHHOIO MOIMTOor. [Ipr mbOMY JOCTaTHROIO MiICTABOIO I PO3ipBaHHS
mporo JloroBopy € BiNNOBigHE MOCHWJIaHHSA YCTAaHOBH Ha el myHKT [loroBopy Ta Ha ctartio 15 3akony mpo IIBK/OT y
MIOBiTOMJICHHI 0€3 Ha/laHHs TOJATKOBHX ITOSICHEHB IOJI0 0OCTaBHH HOTO po3ipBaHHS.

5.1.7.2. VY pasi HagicnaHHs Y CTaHOBOIO KIIIEHTY MHCHMOBOIO MOBIIOMIICHHS IIPO po3ipBanHs 1koro Jlorosopy, Jlorosip Oyae
BBOXATHCh PO3IpBaHMM 3 JHA BIANPABICHHS YCTAHOBOIO 3a3HAUEHOTO IIOBIJIOMJICHHS 3aC00aMHM «CEepBICY KOPOTKHX
nosizomieHp» (SMS) abo 3 BUKOpUCTAaHHAM MECEHIKEPIB Ha PUCTPOI KITiEHTa, HA HOMEp MOOIIbHOTO TeneoHy KiieHTa abo
€JIEKTPOHHOIO MOLITOO.

5.1.7.3. [loBepHEHHS KITIEHTY CYMH IUIATEXKY 32 IUIATIKHOIO OIEPaLi€lo, y 3B’ 3Ky 3 BIIMOBOIO Y CTAaHOBH B IIPOBEJICHI IJIATIKHOT
oreparii, B TOMy YHCHI Mig0o3pinoi, oOCIyroByBaHHI IuIaTHUKA (KJIi€HTa), BiAmoBimHO 1o cratTi 15 3akony mpo I[IBK/®T,
BiIOYBa€THCS BUKIIOYHO y O€3roTiBKOBIH (opMi 3a HOro MICEMOBHM 3BEpHEHHSIM, IO 3MIHCHEHO KII€HTOM, BiAIIOBIIHO IO
ymoB posnitry 10 mporo Jorosopy, 3a ¢(opmoro, o ONpHIIONHEHAa Ha BIACHOMY OQimiifHOMY BeOcaiiTi YcTaHOBH 3a
nocmnaHasAM: https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHsT YCTaHOBOIO CyMH IUIATEXXy KIIE€HTY BiOyBaeThcs HAa HACTYNHMH ONeEpaliiiHWIl NeHb MO3UTHBHOTO PO3MIIAY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJI€HTA, 3a3HAYEHOr0 y IboMy HyHKTI JloroBopy. Posrisiy YcraHoBoro mMcbMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HAYEHOr0 Y IbOMY IYHKT1 /IoroBOpY, He MOBHHEH MEPEBHUILYBATH TPHOX ONEPAL[IfHUX JHIB 3 MOMEHTY
HOro oTpUMaHHS Ha aJpecy Y CTaHOBHU.

5.2. Kitient mae npaso:

5.2.1. KopucryBarucs BciMa BUAaMH IIATDKHUX OIeEpallii, siKi IPOMOHYIOThCS Y CTaHOBOIO 32 1M J[0roBOpoM 1I0/i0 11bOT0o
KJIi€HTa.

5.2.2. BiakiuKaTH 3rojly Ha BUKOHaHHS IJIATHKHOI OTepallil BUKIIOYHO JI0 HACTAHHSI IaTH BaJIOTYBaHHsI IIATIXHOT onepauii,
Ha SIKy KII€HTOM HaJaHO 3roAy Ha BUKOHAaHHS, y NOpsSAy mepeabadeHoMmy B po3aimi 11 mporo [loroBopy, THM camMuM
peaizyBaBIIM CBOE ITPAaBO Ha BiAMOBY BiJ JloroBopy, NUIIXOM HOTo po3ipBaHHS/IPUITMHEHHS.

5.2.3. BiakmukaTH IDIaTDXHY 1HCTPYKIIIO BHKIIOYHO IO HACTAHHS JATH BAIOTYBaHHS IUIATDKHOI omeparii, Ha BUKOHAHHS
AKOi KIIEHTOM HAJaHO IUIATDKHY IHCTPYKIIO, yV TOpsmy mnepembadeHoMy B posnimi 11 meoro JloroBopy, THM camMuM
peaizyBaBILM CBOE ITPAaBO Ha BiAMOBY BiJ JloroBopy, NUIIXOM HOTo po3ipBaHHS/IPUIIMHEHHS.

5.2.4. 3Bepratucs 10 YCTaHOBH 3 MPOIO3UIISIMH (3ayBaKCHHAMH), 3asBaMU (KIIOTIOTAHHSAMHE) 1 CKapraMu, y TOMY YHCIi Ha
BUIIAJIOK IaxpaicTsa (I1i103py maxpaiictea) abo 3arpo3u Oesreni BUKOHAHHS IUIATDKHOT omepalii, y mopsiiky BU3HAU€HOMY B
posnim 10 mporo Jlorosopy.

5.2.5. 3Beprarucs 10 YcTaHOBH 3a OTpUMaHHIM iH(popMarlii 3 THTaHb IepeKasy KOIITIB

5.2.6. Ha BimmKkoayBaHHsS B CYJAOBOMY HOPSIKY INKOMIM, 3alOIisTHOI YCTaHOBOK BHACIIJOK IMOMIJIKOBOI a00 HEHAJIC)KHOT
TIaThKHOI omepanii a00 BUKOHAHHS IJIATIXKHOI Omepariii 3 MOPYIIEHHSAM YCTaHOBIEHHX 3akoHOM YKpainm «[Ipo mmaTixHi
MOCITyTH» CTPOKIB.

6. OBOB'S3KU CTOPIH

6.1. YcranoBa 3000B's13aHa:

6.1.1. Hapnaru KIi€HTY MIAaTDKHI TOCTYTH, 3TiIHO 3 YNHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta Ha yMoBax 1poro Jlorosopy.

6.1.2. HapnaBaTu KIIi€HTY, B TOMY YHCII IIUIIXOM BHBEJICHHS Ha €KpaH MOHITOpPY TepMiHally, BHUEpITHOI iH(OpMaIil CTOCOBHO
TapuQiB Ta MOPSIIKY HAAAHHS 1| BAKOHAHHS TUTATDKHUX MOCIYT, SIKWA BU3HAYEHUH y 1iboMy JloroBopi.

6.1.3. 30epiraru B TaeMHUIII (TAEMHUISI HAJlaBaya IUIATHKHUX HOCIYT) iH(GOPMAIIiIo Ta BiIOMOCTI, 10 OTPUMaHI BiJl KJIi€HTa
MiJ] 9ac BUKOHAHHSI 11boro JloroBopy.

6.1.4. ®ikcyBaTH B CHCTEMH aBTOMaTH3allii YCTaHOBU ab0 peectpi, B (opMi, siKa HE IOMYyCKAE€ 3MIiHH HOTO 3MICTy, IO
MiITBEP/KYE BHKOHAHHS IUIATDKHHUX orepariii Ta iHhopmarii BU3HAUeHO! y MiaTiXHINA iHCTpyKiii (VcTaHOBI, BUMOTaMu
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YUHHOTO 3aKOHOJIaBCTBA Y KpaiHu, 3a00pOHEHO ITiJT Yac 3iHCHEHHS IUIATIXKHUX OTIepalliii BUITPABJIATH B TUIATDKHUX IHCTPYKITSX
iX pekBi3WTH, MO BHU3HAYEeHI [HCTPYKIEI0 Tpo TOPSAAOK opraHizamii kKacoBoi poOOTH OaHKaMH Ta MPOBEIEHHS IUIATIXHUX
ormepaliiii HaJlaBayaMu TUIATDKHUX TMOCTYT B YKpaiHi, 3aTBepKeHO0 mocTaHoBoto [Ipasiinasa HamionansHoro 6anky YKpaiHu
Bix 25.09.2018 3a Ne103).

6.1.5. BimoOpaxaTu BHKOHaHI MPOTATOM ONEPAIIfHOTO Yacy IUIATKHI omeparlii B OyXraaTepchkoMy OOJIKY B IIeW camwuid
orepaniiHui ICHb, a B MICIAONepaNiiHUi Yac - He Mi3HIIIe HACTYIMHOTO ONEPAIifHOTO JTHS.

6.1.6. 3amiaTikHUMU onepalisiMu GOpMyBaTH Ta HaJaBaTH KII€HTY BiJIIOBIIHUN KACOBHH TOKYMEHT (KBHTaHIIis/9€K TOIIO)
B CJIEKTPOHHIN (opMi, IUIIXOM nependadeHuM myHKToM 4.6 nporo JloroBopy, abo Ha BUMOTY KJII€HTa KaCOBHH JOKYMEHT
(KBUTaHLIsf/4EK TOIIO) MOKE HajxaTtucs B manepoBidi Qopmi TepmiHanoM, 3a yMOBH IepenbaueHoi TEXHOJOTIEI HOro
HaJlallTyBaHHs, ab0 3a MHCHMOBUM 3BEpHEHHSM KIi€HTa A0 YCTaHOBH, Y HOPSAKYy nepeabaueHomy po3aiioM 10 mporo
Horosopy.

6.1.7. 3abesmeunTtH miA Yac 3MIHCHEHHS omepamii 3 BHECEHHS TOTIBKH IS iHIMIIOBaHHSA KIIIEHTOM MepeKa’y TOTIBKH 3
BUKOPUCTAHHSIM TEepMiHAITy HE3aJEe)KHO Bill CyMH, Ha SIKy 3MiHCHIOETHCS NepeKa3 TOTiBKH, BBEICHHSA KIIEHTOM Ha €KpaHi
TepMiHAITy HOMepa MOOITFHOTO Tene(hOoHy KIIiEHTa Ta BUKOHAHHS MPOLIEAYPH ITEPEBipKU HAIEKHOCTI KII€HTY, 3a3HAYCHOTO HUM
IUTS TATBEPHKEHHS omepartii 3 BHECEHHsI TOTiBKH, HOMepa MOOUTEHOTO TeJeOHy OJHIM 3 TaKUX CIOCOOIB:

TepeAaBaHHs OJHOPA30BOTO MApOJIs Ha BBEACHHUH KIIIEHTOM Ha €KpaHi TepMiHAIy HOMEp MOOUTFHOTO Tele(oHy 3a JOTIOMOTOI0
TeneOHHOro J3BiHKA, HOMEp /U 3IIHCHEHHS SKOTO YCTaHOBOIO OOHMpAaeThCs 3 BUKOPUCTAHHAM METOAY IMKJIYHOL
MOCJIIZIOBHOCTI ab0 TeHepaTopoM IICEBJOBUIIAKOBUX YHUCEN 3 MEPEeNiKy, YHIKalIbHOTO 3a OCTaHHIMHM YOTHphOMa LU(pamy,
HOMepiB, 7ie BKa3aHi (P 1 € 0JJHOPA30BUM MApOJIEeM Ta BBEICHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHAIy;

HaJICHJIaHHs PUCBOEHOT'O OJHOPA30BOT0 MapoJjisi Ha BBEJACHUH KIIIEHTOM Ha €KpaHi TepMiHaly HOMep MOOUILHOTO TenedoHy
«CepBICOM KOPOTKUX MNOBioMIIeHb» (SMS) abo «iHTepakTHBHOIO ToyiocoBoro Biamosigmo» (IVR) abo 3 BukopucranHsIM
MECEHJKEPIB Ha MPUCTPOT KITIEHTA Ta BBEACHHS HOT0 KIIIEHTOM Ha €KpaHi TepMiHay.

3abe3neunTH, 3 BUKOPHCTAHHSAM TEPMiHATY, 3UNTYBaHHS IIOBHOTO HOMEPA €MITOBAHOTO IUIATIKHOTO 1HCTPYMEHTY, 30KpeMa
eJIIEKTPOHHOTO TUIATIKHOTO 3ac00y (TUIAaTKHOI KapTKH), U1 BUKOHAHHS MPOLEAYPH MEPEBIPKU HAJECKHOCTI HOTO KIT€EHTY, 3
METOIO MiITBEP/KEHHS Onepariii 3 BHECEHHS TOTIBKH.

3abe3neunT HaJICWIAHHS KIIEHTY 3aCO00M NUCTaHIIITHOT KOMYHIKaMii («CepBiCOM KOPOTKHX MOBimOMIIeHB» (SMS) Ta/abo
«IHTEPaKTUBHOIO Tr0oI0cOBOI0 BimmoBiamio» (IVR) Ta/abo enekTpoHHOK TMOIITO) MOBiAOMICHHS (y AOBIIbHINA (Qopmi i3
3a3HAYCHHSAM PEKBI3WTIB IUIATDKHOI IHCTPYKIiT) MpO HEBHKOHAHHS IUIATIKHOI 1HCTPYKIIiI B yCTAaHOBJICHUH 3aKOHOJAaBCTBOM
YkpaiHu CTpOK Ta Ipo B3STTA 11 Ha 00JIIK 32 YMOBH, 110 Y IUIATDKHIM IHCTPYKIT KII€EHTOM BU3HAYEHA 1HINA JaTa BaIIOTyBaHHS
HX nepenbaueHa ymMoBamMH 11boro JloroBopy i Taka IjaTiKHa IHCTPYKLis TPUHAHSTA Y CTAHOBOIO IO BUKOHAHHS.

6.1.8. PoswmictuTu iHdopManiro i3 BioOpakeHHSIM Ha MOHITOpPI TEPMiHAy PO MaKCUMaJbHUI Yac BUKOHAHHS IUIATIXKHOT
onepatiii y ¢popmarti «/JJIMMPPPP» a6o uucno - nudpamu «I/1», micaus - cnoBoM, pik - uppamu «PPPPy»

6.1.9. Ilicns BUSBIICHHS TOMMJIKH OJTHOYACHO HEraifHO MOBIIOMUTH HEHAJIS)KHOT'O OTPUMYBada PO BUKOHAHHS TOMHJIKOBOT
TUTATDKHOI omepariii i mpo HeoOXigHICTH iHIMIIOBaHHS HUM IUIATDKHOI Omeparii Ha eKBIBAJICHTHY CyMy KOIITIB YCTaHOBI
HPOTATOM TPHOX POOOUMX JHIB 3 AHSA HAAXOMIKECHHS TAKOTO TOBITOMIICHHS.

6.1.10. VY pa3i BHUKOHaHHA IMOMHIJIKOBOiI a00 HEHAJIe)KHOI IUIATDKHOI omepamii a00 BHUKOHAaHHS IUIATDKHOI omepamii 3
MOPYIICHHSIM YCTaHOBJICHHX UM 3aKOHOM YKpaiHu «IIpo miaTikHi MOCIyru» CTPOKIB Ha 3aIlUT KIII€HTA, HEBIAKIAIHO BXXUTH
3ax0[iB [UIA OTPUMAaHHS BCiel HAsIBHOT B YCTaHOBH iH(OpPMAIIii PO IDIATIXKHY OIEpaIlifo Ta HaJaTH ii KI€HTY 0e3 CTATHeHHS
TUTaTH.

6.2. Kiient 3000B's13aHMiA:

6.2.1. Tlpwu iHiLilOBaHHI IJIATDKHUX OIlepallii, sKi IPOMOHYIOThCS YCTaHOBOIO 32 UM J[0roBOpoM, JOTPUMYBATHCh BUMOT
YHUHHOTO 3aKOHOJAaBCTBAa YKpaiHU Ta yMOB 1 BUMOT 116010 J[oroBOpY.

6.2.2. Ilig yac 3ailicHeHHs oriepallii 3 BHECEHHS TOTIBKH IS iHII[IIOBaHHS IepeKa3y rOTIBKM 3 BUKOPHCTAHHSIM TepMiHAILY
HE3aJIC)KHO BiJl CyMH, Ha SIKY 3[IHCHIOETHCS MEpeKa3 TOTIBKH, 3ICHUTH BBEACHHS HA €KpaHi TePMiHAy HOMEpa MOOLIHLHOTO
Tene)OHy KIIIEHTa Ta BUKOHAHHS MTPOICIYPH [IEPEBIPKU HATICIKHOCTI KIIEHTY, 3a3HAYEHOT0 HUM JJIs1 MiATBEPKSHHS Oreparii 3
BHECEHHS F'OTIBKH, HOMEpa MOOUTLHOTO Tene(oHy, IIIIXOM BBEACHHS HAa €KpaHi TepMiHATY OJHOPa30BOTO MapoJIsi, OTPUMaHOTO
OJIHUM 3 TaKHhX CIIOCO0iIB:

3a JIOTIOMOTOI0 TeJIC(OHHOTO J[3BiHKA, HOMEp JUIA 3/IIHCHEHHS SKOTO YCTaHOBOIO OOHMpAaeThcs 3 BUKOPHUCTAHHSIM METORY
IIUKJIIYHOI TTOCTIIOBHOCTI 200 I'eHepaTOpOM IICEBIOBHUIAJKOBHX YHCEN 3 IEPENiKy, YHIKaIbHOTO 3a OCTaHHIMH YOTHpPhOMa
mudpamMu, HOMEpiB, J¢ BKa3aHi MU(PPH 1 € OJHOPA3OBUM MAPOJIEM;

«cepBiCOM KOpPOTKHX MoBimomiieHb» (SMS) abo «iHTepaKTHBHOIO TrojiocoBoio BimmoBimmio» (IVR) abo 3 BukopucTaHHAM
MECEHJKEPIB Ha MPUCTPOT KITIEHTA.

6.2.3. 3xiiicHIOBaTH OILIATY IUIATDKHUX HOCIYT, 3TiAHO 3 Taprdamu Y CTaHOBH y MOMEHT 1HILIIFOBaHHS TUIATI>KHOT HOCITYTH O0
nepekasy KOIITIB, Ha MiICTaBi IUIATIKHOT IHCTPYKIII.

6.2.4. 30epiratu BIANOBIAHMII KAacOBHi TOKYMEHT (KBUTAHIlis/4eK TOIIO) 3a IUIATDKHOIO orepaiieo 1o ii MOBHOTO
3aBEpIIEHHS Ta IPOTATOM CTPOKY, IKHH HEOOXiTHUI KIIIEHTY 3a BiIIMOBITHOIO IUIATIKHOIO OMEPAIi€ro.

6.2.5. VY nHanexHunit crmoci6 03HaHOMHUTHCH 3 iH(OPMAILIEIO PO BCTAHOBJICHI YCTAaHOBOIO TapuU(H Ta IMOPSJIOK HaJaHHS i
BUKOHAHHS IUIATIXHUX MOCIYT, SIKMH BU3HAYEHUH y IboMy Jl0roBOpi, 110 MPOMOHYIOTHCS KIIEHTY 10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi IUIIXOM BHBE/ICHHS HA €KpaH MOHITOPY TepMiHaTy BUUepIHO iH(opMallii CTOCOBHO TapH(iB Ta MOPSAKY HaJlaHHS
1 BUKOHAHHSI TUIATDKHUX MOCIIYT.

6.2.6. 3abesneunTn 30epe’KEHHS IUIATIXHUX IHCTPYMEHTIB (€JEKTPOHHMX IUIATDKHUX 3aco0iB YW iX pPEKBI3MTIB) Ta
iHMBiyanpHOT 0671iKOBOT iH(opMarii abo iHImOI iHpopMarii, siKa J1a€ 3MOTY 1HILIIOBATH IUIATKHY ONEPAaLliio 3 BHKOPHCTaHHIM
TUTATDKHAX IHCTPYMEHTIB.

7. BIAIMOBIJAJIBHICTBh CTOPIH
7.1. VYcraHoBa Hece Tiepe]] KII€HTOM BiINOBINAIBHICTh 32 TIOMUIJIKOBI a00 HEHaNeXHI IUTATDKHI omeparlii, HaJaHHS
TUIATDKHOI TOCITYTM YM BUKOHAHHS a00 HEeHalle)KHe BHKOHAHHS TUIATIXKHOI omeparlii y mexxax 000B’SI3KiB YCTaHOBH, IO



BU3HauYeHi y JloroBopi, 3rifHO 3 yMOBaMH YMHHOTO 3aKOHONIABCTBAa YKpaiHW, 30KpeMa 3akoHy Ykpaiam «IIpo mmatixkHi
HOCITYTHY.

7.2. VYcraHoBa He Hece BiJNOBITANBHOCTI 3a SAKICTh KaHAJIB 3B'I3Ky 3arajlbHOTO KOPHCTYBaHHS Ta Imepedoi Mepex
€JICKTPOKMBJICHHS TEPMIiHAJIIB, @ TAKOXK MEPEeXi epeaadi JaHuX, Y TOMY YHCIT TI00aIbHOT Mepexi [HTepHeT.

7.3. VYcTaHOBa HE HECE BiATIOBINAIBHOCTI 3a SIKICTH TOBApiB, POOIT, MOCIYT OTPUMYBAYiB, Ta HE HECE BIAMOBINANBHOCTI IO
3000B’s13aHHSX OTPUMYBaya Mepes KII€EHTOM.

7.4. YcTaHOBa Hece BiMOBINANBHICTh BUKIIOYHO MO0 JOKYMEHTAIBHO MiATBEPIKCHOTO PEabHOTO 30UTKY, 3aBJaHOTO
KIIEHTy 3 BHHHM YCTaHOBH ab0 TOpPYIICHHSIM HCI0 BHMOT UYHHHOTO 3aKOHOJABCTBa YKpaiHu. ['paHWYHHN poO3Mip
BiJITIOBIZAJIBHOCTI IIOJI0 PEATbHOTO 30UTKY B OYIb-SKOMY BHIIAJIKy HE MOXC IEPEBHUINYBaTH CyMy KOIITIB, OTPUMaHy BiJ
KJIi€HTa B IKOCTI OIUIaTH (KOMiCiHHOT BUHAropoan) 3a HaJaHHs [IATKHUX MTOCIYT.

7.5. YcTaHOBa HE HEce BiAMOBINATBHOCTI 32 30MTOK MOHECEHUH KIIIEHTOM, KW 3aBAAaHO KIIIEHTY HE 3 BHHH Y CTAHOBH.
7.6. KitieHT HEece BiAMOBiNANBHICTh 32 HAJIGKHICTH Ta TOCTOBIPHICTH iH(OpMAIIii, BiToMOCTel Ta JOKYMEHTIB, 3a3HaYCHUX
y IJIATDKHIA IHCTPYKIIii, HajaHiil Y CTaHOBI 71 BUKOHAHHS TUIATDKHOI OTIepartii, BIATIOBIAHO 10 YMOB 1IboT0 JloroBopy.

8. BHUPIIIEHHS CIIOPIB

8.1. VYci cnopu, mo BHHHUKAIOTE 3 B0T0 JloroBopy abo y 3B’s3Ky 3 HUM, ab0 HOro BHKOHAHHSAM, 30KpeMa CIOPH MiX
KJIi€EHTaMM Ta Y CTAaHOBOIO, YYaCHUKAMH IUIATIKHUX CUCTEM, 3aJTy4eHUMH Y CTaHOBOIO HaJJaBayaMy IIaTHKHUX HOCIHYT 1 HOPSIO0K
BUPIIICHHS] KOH(JIIIKTIB IHTEpPECiB MiXK 3alHTEpPECOBAHUMH 0COOAMH Ta ONEPaTOPOM ILIATIKHOT CUCTEMH ITiJ] 4ac MPUHHATTS HUM
pillleHb, BUPIMIYIOTHCS NUIAXOM IeperoBopiB Mixk CTOpoHaMHu, y TOMY YHCII Ha 3acCilaHHSAX IOTOJKYBAIbHOI KOMIcii,
CTBOPEHOIO 3 YHCIIA NPEICTABHUKIB CTOPIH KOHQIIIKTY, y pa3i 3arikaBiaeHocti CtopiH mono ii crBopenHs. [Ipu HeoOximHOCTI,
3a pilIeHHSIM KOMICIT JIsl TPOBECHHS eKCIIEPTH3H 3aIpOoIly€EThCsl HE3aJIeKHUN eKCIIePT — MPeJICTaBHIK CTOPOHHBOT OpraHizarii,
MOTO/IKEHO] yciMa CTOPOHAMH.

8.1.1. CTBOpeHHS MOTOKYBaJIbHOI KOMICii OQOPMIISETBCS YromOI, IiINHCAHOK MOBHOBAXHUMH IIPEICTaBHHUKAMHU
oreparopa IaTixHoi cucteMu Ta CTOPOHH, 3 KO BHHUK KOHQIIIKT.

8.1.2. 3acimaHHS MOTOMKYBaJbHOI KOMicCii MPOBOIATHCS 3a MiCIEM Jep>KaBHOI peecTparlii omeparopa IUIaTKHOI CHCTEMH.
lonoBa moro/pKyBanbHOI KoMmicii HampaBisie CTOpOHAaM IOBIIOMIICHHS €JISKTPOHHOIO IMOIITOK PO JACHb, 4ac Ta Micue
MPOBEICHHs 3acimaHHsA Kowicii He mi3Himie HiK 3a 10 (mecaTp) omepamiiHUX THIB IO Takoro 3acimaHHa. Posrmsax cmopy
3IIHCHIOETHCS HA 3aCiTaHHI KOMICii 3a y9acTIO YITOBHOBA)KEHUX MpeACcTaBHUKIB CTOpiH.

8.1.3.  CTopoHH MaroTh IPaBO NONEPETHHO 3HAHOMUTHCS 3 TIOKYMEHTaMHU, Ha MiJICTaB1 IKUX BiZI0yBa€THCS PO3IIISA] KOHQIIIKTY,
MO/aBaTH JI0IaTKOBI JI0Ka3H, KJIOMOTAaHHS, TNCHhMOBI Ta YCHI MOSICHEHHsI, OpaTh y4acTb y JOCIIKEHI 10Ka3iB, apryMEHTOBAHO
3arnepeuyBaTH NPOTH KJIONOTaHb 1 AoBoAIB iHIIOI CTOpoHH, BUTpeOyBaTH B IHIIMX YYacHHUKIB 1H(OpMaLilo i JOKYMEHTH,
HEeoOXiHi U1l 00'eKTUBHOTO po3risiay KoHGumikty. CTOPOHH, sIKi OJepKalM 3aluT MPO HaJaHHsS JOKyMEHTIB (iHpopmariii),
HEOOXiTHUX IJIs1 00'€KTHBHOTO PO3MIIsLY KOHKPETHOTO KOH(IIIKTY, 3000B's13aH1 HaAaTH 3aCBII4EH] KOMIl JOKYMEHTIB IPOTATOM
10 (mecsiTn) omepamifHUX JHIB 3 MOMEHTY OJICpKaHHS 3aIHTY.

8.1.4. PesynpraTé poOOTH MOTOMKYBaJIHHOI KOMicCii OOPMIISIOTECS ¥ (OPMI BHCHOBKY, SKUH MICTUTh CTPOKH BUKOHAHHS
CropoHaMH TPUHHATOTO pIilIEHHS, PO3MOALUT OOOB'S3KIB IOB'S3aHMX 3 BHKOHAHHSAM pIMICHHS MOTOMKYBAabHOI KOMICIi.
BucHOBOK miANMUCYeThCS BCiMa WiICHAMH ITOTOKYBalIbHOI KOMicii. BUCHOBOK MOromkyBabHOI KOMICIT 31 CIIIPHOTO MUTAaHHS
BUKOHY€ETHCS1 CTOPOHOIO Ha SKY MOKJIA/IeHI 3000B’13aHHS JOOPOBLIEHO, B MOPSIAKY Ta CTPOKH, 1[0 BCTAHOBJICHI B HHOMY.

8.1.5. Pimenns 3a cnopoM y popmi BUCHOBKY Mae OyTH npuitHsTe MpoTsrom 40 (copoka) onepamiifHuX JHIB Micst OJepKaHHS
MOTO/IKYBaJILHOIO KOMici€ero 3asB CTOpiH KOHQUIIKTY MpO H0ro po3riisil Ta JTOKYMEHTIB, HEOOXITHUX JUIsS PO3IIIsiLy 1 JoBeleHe
10 CtopiH KOH(]IIKTY Y MUCEMOBIH GopMi.

8.2. Sxumo CTOpoHM HE 3MOXKYTh BPETYJIOBaTH CIIpHI NMUTaHHS Ta PO30DKHOCTI HUIIXOM IIEPEroBOpiB, 30Kpema y
npeTeH3iiiHoMy nopsiaky ado npu BigMoBi CTOpOHHM KOHQUIIKTY Y ITOOPOBUIBHOMY MOPSAKY BHKOHATH IMPUIMCH BUCHOBKY
MOTO/KYBaJIbHOT KOMicii, Taki criopu nepenatorbcsi CTOPOHAMH Ha BUPIMIEHHS KOMIETEHTHOTO CYyIy, 3TiJHO 3 YMHHHUM
3aKOHOJAaBCTBOM Y KpaiHU.

9. D®OPC-MAXOP

9.1. CTOpOHU 3BIBHAIOTHCS BiJl BiAIIOBIAaTHHOCTI 32 HECBOEYACHE 00 HEHANIS)KHE BUKOHAHHS 3000B’13aHb, B3ATHX 32 UM
JloroBopoM, SIKIIIO HEBUKOHAHHS € HACIiIKOM OOCTaBHH HAI3BUYAHOTO XapakTepy, BUHHKHEHHS SKUX HE IIOB’S3aHO 3
BoneBUABICHHAM CTopoHHU Jl0rOBOpY, TAKOTO 5K BiFICEKOBI [Iii, CTpaiiku, 6e3na:, aBapii, CTUXiifHe JIIXO0, 3MiHH B 3aKOHOJABCTBI
VYkpaiHu, a TakoX IHIOI OOCTaBMHU HAI3BUYAWHOTO XapakTepy, sSKi BHHHUKIHM IcisS yKIaaeHHS mboro JloroBopy Ta
6e3mocepeIHO BIUIMBAIOTh HA BUKOHAHHS YMOB 11boro JloroBopy Ta siki CTOpOHM He MOTJHM IependaduTé abo MomepenuTH
PO3YMHHUMH JTiSIMH.

9.2. CropoHa J0roBopy, sika MOpyIIia 30008’ sI3aHHs, 3BUIBHAETHCS B/l BIAMOBIAAIBHOCTI 3@ MOPYIICHHS 3000B’13aHHS,
SIKIIIO BOHA JOBEE, IO 1€ MOPYIICHHS CTAJ0CsA BHACIIIOK BHIAAKY, OOCTABUH HAA3BUYAWHOIO XapakTepy, IO BH3HAYCHI Y
myHkTi 9.1 mporo JloroBopy abo ¢opc-mMaxkopHux 006cTaBuH (00CTaBUHU HETepeOOPHOI CHIIH), IO 3aCBiMIYIOThCS TOProBo-
MPOMHCIIOBOIO MMAJTAaTOK YKpaiHu a00 YIOBHOBKECHHMH HEIO PETiOHATBHUMHU TOPTOBO-IIPOMUCIIOBIMH HaJIATaAMU.

10. MOPANOK PO3I'JISIAY 3BEPHEHD KUIIEHTIB

10.1.  BinmnosixHo mo crarti 3 3akony Ykpainu «IIpo 3BepHEHHS rpoMajisiH» 3BEPHEHHSIMH € BHKJIAJEHI B MMHCHMOBIH abo
ycHi# ¢opmi npono3unii (3ayBaxkeHHs), 3asBH (KJIOMOTAHHS) 1 CKAaprH, sIKi MPUHMArOThCS B OyAb-SKHMH 3 HW)KUCHABEJICHUX
CIOC00iB:

o MMUCHMOBO, IIJIIXOM HaJICHJIAHHS MTOIITOIO HA MOMITOBY aJpecy 3a MiCIIE3HaXOKEHHIM Y CTAHOBH:
npoBysiok HoBoneuepchbkuii, Oynunok 5, micto Kuis, 01042.
. MMUCBMOBO, IIUIIXOM HAJCHIAHHS Ha €JIEKTPOHY MOIITOBY CKpUHBKY (e-mail) i3 qoTpumMaHHAM yMOB 3aKOHY YKpaiHu

«[Ipo enexTpoHHI JOBipYi HOCIYTH»:
info@swift-garant.com.ua.



. YCHE 3BEpPHEHHS, 3a JOMOMOT0I0 3ac00iB TeNe(OHHOTO 3B’ A3KY, IPOTATOM PEKUMY POOOTH KOHTAKT-IICHTPY Y CTAHOBH
(3 08:00 (Bocemu rogun 00 XBHIMH 32 KHIBCBKHM 4YacoM) 10 22:00 (meamusru qeox roaud 00 XBHJIMH 32 KHIBCHKHM 4acoM)
MIPOTATOM KOKHOTO KaJICHJIapHOTO JTHS) 3a Tele(hOHOM:

+38 096 505-57-57;

+38 099 505-57-57,

+38 073 505-57-57.
o yCHE 3BEpPHEHHSI, HA 0COOUCTOMY NMPUHOMI 32 aAPECO0 MICLIE3HAXOKEHHS Y CTAHOBH!

npoByiiok HoBomneuepcbkuid, OyauHok 5, micto Kuis, 01042.
10.2. Ilpu monmaHHi 3BepHEHHs BiANOBIAHO A0 cTarTi 5 3akoHy Ykpainu «IIpo 3BepHEHHs rpoMaisH» MOBHHHI OyTH
JOTPUMaHI TaKi BUMOTH:

o BUMOTH JI0 ajpecaTa: 3BEpHEHHS agpecyloThcsl YCTaHOBI, 1l MOCaJoBMM 0co0aM, A0 ITOBHOBaKECHB SIKMX HAJICHKHTh
BUPILICHHS IOPYIICHUX Y 3BEPHEHHSX TUTaHB;
o BAMOTH 10 QOpMH: y 3BEpHEHHI Mae OYTH 3a3Ha4YCHO MPi3BHIIE, iM's, IO OATHKOBI, MiCIle TIPOKUBAHHSA IPOMAITHIHA,

BHUKJIA/ICHO CYTh IIOPYIICHOTO IINTAHHS, 3ayBa)KEHHS, IPOIO3HUIIii, 3asIBH CKapTy, MPOXaHHSA YU BUMOTH.

[IncepMoBe 3BepHEHHS TOBUHHO OYTH MiANACaHO 3aSBHIKOM (CIIOKMBAYEM IDIATIKHUX ITOCIYT - KIIIEHTOM a00 YIIOBHOBaKCHUM
HOro TpeICcTaBHUKOM) i3 3a3HAUYEHHSIM JaTH, a Ha eleKTpoHHe 3BepHeHHS HakianeHo KEII, BiamoBimHo mo BUMOTr 3akoHy
VYxpainu «I[Ipo enexTpoHHi 10BipYi MOCIyTU».

B enekTpoHHOMY 3BEpHEHHI TaKOX Ma€ OyTH 3a3HAYEHO EJIEKTPOHHY MOIITOBY aJpeCy, Ha SIKY 3asBHHKY (CIIOXKMBAUy IUIATIHKHUAX
MOCITYT) MOXe OyTH Ha/IiCIaHO BIIIOBiAb, 200 BIIOMOCTI PO iHIII 3aCO0M 3B’SI3KY 3 HUM.

3BepHEHHs1, oopMiIeHe Oe3 NJOTpUMaHHs 3a3HAUYCHUX BUMOT HE MPUIMAETHCS 10 PO3MILAY YCTaHOBOIO Ta HE MOBEPTAETHCS
3asBHUKY (CHOKMBauy IUIATKHUX HOCIYT).

Bumoru 10 MOBH 3BEpHEHHS: 3asIBHUKH (CIOXKMBadl INIATIKHUX MOCIYT) MalOTh PaBo 3BEPTATHCA A0 Y CTAaHOBH, ii MOCAOBUX
0ci0 yKpalHCHKOIO0 MOBOIO YH 1HIIIOI0 MOBOIO, Y3TO/PKCHOIO CTOPOHAMH.

3BEpHEHHSI BBAKAIOTHCS ONPAbOBAHMMH, SKIIO IMOPYIICHI B HUX NMUTAHHS PO3IJISHYTI MO CYTi, BXKUTO HEOOXITHUX 3aXO/iB,
HaJIaHO BIATIOBING 3asBHHUKY (CHMOXXHMBAadYy IUIATKHUX IMOCIYT) B MUCHMOBIH (eneKkTpoHHIiH) (GopMi abo YcTaHOBOIO BUYMHEHI
BIIMOBIiIHI [ii Ta/ab0 3ax0/H, IO MOPYIICHI 3asIBHUKOM (CIIOKABAYEM IUIATLKHUX ITOCITYT), a TAKOXK SKIIO MOPYIICHI MUTAHHS
3HATI 3 PO3TIIAY 3asIBHIKOM (CIIOKMBAYEM IUIATIKHUX TOCIYT), PO IO € HOTro MIChMOBE (€TIeKTPOHHE) MOB1IOMIICHHSI.

10.3.  VYcraHoBa, 3rigHo 3i crarrero 15 3akony Ykpainu «IIpo 3BepHeHHs rpomansiH», 3000B'si3aHa 00'€KTHBHO 1 BUYACHO
po3risiaTH 1X, NepeBipsITH BUKJIAZCHI B HUX (aKkTu, NpUIIMaTH pillleHHs, BIAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHH, i
3a0e3rnevyBaTd 1X BUKOHAHHS, IOBIIOMJIATH 3asBHHKIB (CIIOKMBAYiB IUIATDKHHMX IOCIYT) IO HACHIAKUA PO3IJISLY 3asiB
(xmomoTaHs).

10.4.  Binmnoiazo no cratTi 16 3akoHy Y kpainu «I1po 3BepHEeHHS rpoMaisiHy, cKapra Ha Jii ¥ pilleHHs Y CTAHOBU OAAETHCS
y nopaaky mizgersiocti HamionansHoMy OaHKy Ykpainu, mo He 1mo30aBiisic 3asiBHHKA (CHOXKMBaya IUIATDKHUX MOCIYT) NpaBa
3BEPHYTHUCS A0 CyIy, BIIIIOBIZHO 10 YNHHOTO 3aKOHOJABCTBA, a B pa3l HE3roaW 3asBHMKA (CIOXKMBaya IUIATDKHHUX MOCIHYT) 3
NPUHHATAM 3a CKaprolo pillleHHAM - 0€31M0CepeIHbO 10 CYy.

10.5.  3BepHEHHS PO3TIAAAIOTHCS i BUPIMIYIOTHCS Y CTaHOBOIO, BimmoBigHO 10 ctarti 20 3akoHy Ykpaiau «IIpo 3BepHEHHS
rPOMaJIsiH» B TEPMiH He OLIbIIE OHOTO MICALS Bi IHS 1X HAJXO/KEHHs (OTpUMAaHHs Y CTaHOBOIO), a Ti, sIKi HE MOTPEOYIOTh
JIOZIATKOBOT'O BUBUCHHS, — HEBIIKJIaJHO, aJIe HE Mi3HIIIe I’ ITHAALITH JHIB BiJ IHS IXHBOTO OTPUMAaHHS.

SIKo B MicSYHME CTPOK BHPILIMTH HOPYIICHI Y 3BEPHEHHI MUTAaHHS HEMOXXJIHMBO, KEPIBHUKOM Y CTaHOBH BCTaHOBIIOETHCS
HEOOXiTHHUI CTPOK (TEPMIH) IS HOTO PO3IIISY, PO II0 MOBIJOMIIETHCS 0CO0I, SIKa T01aIa 3BEPHEHHSL.

[Ipu upoMy, 3arajibHHUIA CTPOK PO3IIISIAY NMUTaHb, NOPYILIEHUXK Y 3BEPHEHHI, HE MOXE NIEPEBUIIYBATH COPOKA 11’ SITH JIHIB.

SIK1110 y 3BepHEHHI He 3a3Ha4Y€HO MPi3BHIIA, IMEHI, 0 0aThKOBI, MiCIIsl TPOKUBAHHS 200 CyTi MOPYIIEHOTO MUTAHHS, a TMCbMOBE
3BEPHEHHS HE IiJIIT1CaHe 3assBHUKOM (CIIOKMBAYEM IUIATKHUX MOCIYT) - KIIEHTOM 200 yITOBHOBa)XEHHM HOTO MPEJACTABHUKOM),
y pa3i NoJaHHs B eJIEKTPOHHIN (OpMi, Take 3BEPHEHHS] BU3HAETHCSI AHOHIMHUM 1 PO3IJISIY HE MiJUIsATaE.

He posrasinarotscst Y cTaHOBOIO 1 TOBTOPHI 3BEPHEHHS Bijl OZJHOTO 1 TOTO K 3asBHHUKA (CHOKMBAaYa IUIATIKHUX TTOCIYT) 3 OJTHOTO
# TOTO X MUTaHHS, SKIIO BOHO BHPIIIEHO MO CYTi, @ TAKOX Ti CKaprH, sKi MMOJAHO 3 MOPYIICHHSM TEPMIHIB, IepeadoadeHnx
crarrero 17 3akony Ykpainu «I[Ipo 3BepHEHHS TpOMaIsiHy.

10.6.  KonTtaktHa iHpOpMAILis OpraHy, SIKUIA 3IIHCHIOE Aep>KaBHE PETYIFOBaHHS MO0 AisUTBHOCTI Y CTaHOBH:

HarmionaneHuit 6ak YkpaiHu, B TOMY 9HCII CriemianbHUN miapo3ain HamionanpHOTO OaHKY Y KpaiHu, SKAi Ma€e IIOBHOBAKECHHS
Ha 3aXHUCT MPaB CIOKUBAUiB IUIATHKHUX MOCTYT 1 PETYIOE MisIbHICTH Y CTAHOBH IIOJAO CIIOKHBAYIB IDIATIXHHUX TTOCIYT, SKi
MaroTh MPaBoO HoaaTH 3BepHeHHs 3a Tejedonom: 0 800 505 240 aGo Ha eleKTPOHY MOMITOBY CKpHHBKY Nbu@bank.gov.ua no
HauionansHoro 0OaHky Ykpainu, a0o BIiAIOBIJHO 10 HOPSAKY, ONPWIIOAHEHOTO 3a IMOCHIAHHAM Y pO3Iili «3BEepHEHHs
rpomasiH» odiuiliHoro IHrepHeT-npencraBuunTBa HamionaiapHoro 0anky Ykpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, Bys. [HcTuTyTCBKA, OYy1. 9

Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55

10.7.  KonrakTHa iH(opMalist oprany 3 MUTaHb 3aXUCTy IPaB CHOXXHUBAYIB!

JepxaBHa cinyx0a YKpaiHu 3 THTaHb 0€3MEYHOCTI Xap4OBHX ITPOIYKTIB Ta 3aXUCTY CIIOKHMBAYIB
Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, oyn. 1

Howmep Tenedony npuiimanshi: +38 044 279 12 70

inono6osa INapsua ninis (Call-uentp): +38 050 230 04 28 abo +38 044 364 77 80

Enexrponna momra: info@dpss.gov.ua

Odiriitiamii caiir: https://dpss.gov.ua
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11. BIIKJIAKAHHA TUIATDKHOI THCTPYKINI, AHYJIIOBAHHS TIIJIATDKHOI OIIEPAIIT TA
IMOBEPHEHHS CYMMU IVIATEXY

11.1. CropoHH TOTOKYIOTHCS, IO KIIEHT Ma€ TMpaBO 13 3aCTOCYBaHHAM TiependadeHoi YCTaHOBOKO TEXHOJOTIl
HaJIAIITYBaHHS TEPMiHATY 3 BUKOPHUCTAHHIM MeXaHi3My aBTeHTH(IKalii KIieHTa 3a oHOopa3oBuM IudpouM mapoiieM (OTP),
SKAH TeHEPY€ETHCS CHCTEMOIO aBTOMATH3aIli{ Y CTaHOBH Ta JOCTABISETHCS TEIEKOMYHIKaliHHIMH 3aC00aMH «CEePBiCy KOPOTKHIX
noBiomieHp» (SMS) abo «iHTEepaKTHBHOIO roocoBoo Bianosiao» (IVR) abo 3 BUKOpHCTaHHIM MECEHIKEPIiB Ha MPUCTPOT
KJIi€HTa, HAa HOMEp MOOIIBHOrO TenedoHy Kii€HTa Ta/abo €JIEKTPOHHOIO MOLITOI Ha BIAKIMKAHHS IUIATDKHOI IHCTPYKLIT Ta
3roJi Ha BUKOHAHHS IUIATDKHOT onepanii BUKJIIOYHO 70 HACTaHHS JaTH BaJIOTYBaHH IUIaTDKHOI omepariii, Ha BUKOHAHHS SKOT
KJIIEHTOM HaJaHO IUIATDKHY IHCTPYKUito. Y pa3l BiIKIMKaHHS KIIIEHTOM IUIATDKHOI IHCTPYKIii Ha BHKOHAHHS IUIATIKHOT
oreparii Ta 3roaud Ha BUKOHAHHS IUIATDKHOI omepamii Taka IUIATDKHA OIepallisi BBaXKa€ThCs aHyJIbOBaHOIO, a Jloroip
NPUITUHEHUM/PO3ipBaHNM.

11.2. VYcraHoBa (ikCye B CHCTEMi aBTOMAaTH3allil Yac OTPHMaHHS PO3MOPS/KCHHS KIII€HTa HA BiIKIMKAHHS IUIATLKHOI
IHCTPYKINT Ta 3roAn Ha BUKOHAHHS IUIATDXHOI omepartii (31 30epekeHHsAM iH(OpMAIIi MPOTATOM II’SITH POKIB 3 MOMEHTY
OTPHMAaHHS PO3MOPSAIKEHHS PO BIAKINKAHHS IUIATIKHOT IHCTPYKIiT HA BHKOHAHHS IDIATIXKHOI OTepariii Ta 3ro i Ha BUKOHAHHS
TUIATDKHOI orepartii), sike HaJaeThcd i3 3aCTOCYBaHHSAM IependadeHoi YCTaHOBOIO TEXHOJIOTIi HANAINTYBaHHA TEPMiHANTY,
BHU3Ha4eHO0 y myHKTi 11.1 mporo Jlorosopy.

11.3. TloBepHeHHs KJII€HTY CYMH IUIAT€XKy 3a aHyJbOBAHOIO IIATDKHOIO OIEpali€o, y pas3l BIIKIMKAHHS IUIATDKHOT
IHCTPYKII{ Ta 3roAM Ha BUKOHAHHS IUIATDKHOI omeparii, BigOyBaeThCsl BUKIIOYHO Y O€3roTiBKOBIH (OpMi 3a IUIaTLHKHUMHA
PEKBi3UTaMM KIIi€HTa B HOro 00CIyroByrouoMy 0aHKY, SIKi HaJlaHO (BM3HA4YEHO) KJIIEHTOM 3a HOro MUCbMOBUM 3BEPHEHHSM, 110
3IIICHEHO KIIIEHTOM, BIANOBIIHO 10 yMOB po3aiay 10 mporo [lorosopy, 3a (OpMOIO, IO ONPHIIOJHEHA Ha BIACHOMY
obimiiHoMmy BeOcaiiTi YcTaHOBM 3a mocuimaHHsM  https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-
SWIFTGARANT.doc

[ToBepHeHHST YCTaHOBOIO CyMH IUIATE)Xy KIIE€HTY BiOyBa€ThCs Ha HACTYIHHH OIEpamiiHUN J€Hb NMO3UTHBHOTO PO3TILIILY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KII€HTA, 3a3HAYCHOTO y IbOMY ITyHKTI JloroBopy. Posrmsn YcraHoBor mmuchbMOBOTO
3BEPHEHHS KJII€HTA, 3a3HAYCHOT0 Y [IbOMY IyHKTI JloroBopy, He OBUHEH NEPEBUIYBATH TPHOX OIEPAlliiHUX THIB 3 MOMEHTY
HOro oTprMaHHS Ha ajpecy Y CTaHOBH.

11.4.  TloBepHEHHs KI€HTY CyMH IUIATEXKY 32 IUTATIKHOIO OTEPAIli€Io 3a SIKOI0 KIIEHTOM Y IDIATDKHIHN IHCTPYKIIT BU3SHAYCHO
HEHAJIS)KHI a00 IOMHJIKOBI PEKBI3UTH OTPUMYBaya, 33 SKUMH y Y CTAHOBH BiZICYTHS MOXIIMBICTh 3aBEPIICHHS ITepeKa3y KOMITIB,
BiZI0OYBA€THCSl BUKJIIOYHO y OE3roTIBKOBIH (OpMi 3a HOro MICEMOBUM 3BEPHEHHSM, IO 3[IHCHEHO KIIIEHTOM, BIAMOBITHO /0
yMoB posniny 10 mporo Jlororopy, 3a ¢opmoro, 10 ONpHIIOJHEHA HAa BiIacHOMY odiuiliHoMy BeOcalTi YcTaHOBH 3a
MOCHJIaHHSIM:

https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHEeHHST YCTaHOBOIO CyMH IUIATEeXKy KIIEHTY BiOyBa€ThCs Ha HACTYIHUH OIEpaliiiHUil NeHb MO3UTHBHOTO PO3IIISAY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJII€HTA, 3a3HAYEHOr0 y IboMY IyHKTI JloroBopy. Posrisiny YcTaHOBOIO NMHMCBMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HAYCHOTO y [IbOMY ITYHKTI JloroBopy, HE TOBHHEH IIEPEBUIITYBATH TPHOX OINEPALIIHNX THIB 3 MOMEHTY
HOro OTpHMaHHS Ha aJpecy Y CTaHOBH.

11.5.  SIxmo KTi€HTOM IpH iHIIIIOBaHHI IIATDKHOI omeparii y TOTIBKOBii (popMi HE BHECEHA cyMa IDIaTexy ado eMITeHTOM
€JIEKTPOHHOTO IUIATIKHOTO 3aco0y BIiJIMOBIICHO Y BHKOHAHHI IUIATDKHOI 1HCTPYKII, HaZaHOI KIIIEHTOM, IDIATDXKHA OIEparlis
AHYJIIOETHCS] Y CTAHOBOIO.

11.6.  SIkuo cyma HasBHMX KOIITIB KJII€HTa IPU iHILiOBAaHHI IUIATDKHOI orepauii y roTiBkoBii (opmi MeHIIa, HDK cyma
IUIATEXKY, TO KIIEHT J0Aa€ MOTPiOHY CyMy TOTIBKM a0O0 IUJIATDXKHA OIEpalliss HE BUKOHYETHCS YCTAHOBOKO (Taka IUIATDKHA
orepalliss BBRXAEThCSl aHYJIbOBAHOI)), & CyMa IUIATEXy MMOBEPTAETHCS KIEHTY BUKIIIOYHO y 0e3roTiBKOBiH ¢opmi 3a ioro
MUCHMOBUM 3BEPHEHHSM, 0 3MIHCHEHO KIIEHTOM, BIAMOBIAHO 10 yMoOB posaiuty 10 mporo [orosopy, 3a ¢opmoro, 1o
OIIPUIIIOJJHEHA Ha BIIacCHOMY O(iliiiHOMy BeOcaiTi Y CTaHOBH 3a ITOCHUIIAHHSM:
https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHs! Y CTaHOBOIO CyMH IUIATEXKY KIIIEHTY BiJOYBA€THCS Y CTPOKM BU3HAUeHI myHKTOM 1 1.4 iiporo [lorosopy.

11.7.  YcrtaHOBa mPOTATOM IT'SITH pOOOYMX JHIB MiCIIsA 3apaxyBaHHS Ha 11 paxXyHOK KOIITIB, IIOBEPHYTHUX HaJaBaueM IUIaTIXKHUX
MOCITYT OTPUMYBaya 3a TUIATIKHOIO OIepalliero, ska iHilifoBaHa KIIIEHTOM, CyMa SKOi He BHIUIaueHa B TOTIBKOBiH Gopmi yepes
HESIBKY OTPHMYBaua, MOBIMOMIISE KIIIEHTA, TEICKOMYHIKAIIMHIMHU 3ac00aMu 3a Tele()OHOM, KU BH3HAYCHUN KIIIEHTOM Y
TUTATDKHINA IHCTPYKIIiT, 200 TeeKOMYHIKaIliHTHUMU 3ac00aMu «CepBicy KOPOTKHX MOBimoMIIeHb» (SMS) Ta/ab0 «iHTepaKTHBHOIO
rojocoBoro BigmoBiamo» (IVR) ta/abo 3 BUKOpHUCTaHHSAM MECEHKEpiB Ha MPUCTPOi KIi€EHTa Ta/ab0 eIeKTPOHHOIO IMOIITO0
KJII€HTa, ITPO MOBEPHEHHS TAKHUX KOIUTIB y NOPSIKY, BU3HaUeHOMY B NyHKTI 11.4 nporo [lorosopy.

[ToBepHeHHs1 Y CTaHOBOIO CyMHU IUIATE)Ky KIIEHTY BiJOYBa€ThCs Y CTPOKM BU3Ha4eHi myHKkToM 11.4 nporo Jlorosopy.

12. 3AKJIFOYHI ITOJIOKEHHSI

12.1. YMoBH 116010 JIOTOBOPY OJTHAKOBI AJIsI BCIX KITIEHTIB.

12.2. ¥V Bcbomy, 1o He nependauyeHo nuM JJoroBopom, CTOpOHM KepYIOThCS YHHHUM 3aKOHOAABCTBOM YKpaiHH.

12.3.  Kiient, Ha MOMeHT ykiaJeHHs JloroBopy, 3a yMOBHM, WO IUIAaTDXXHA IHCTPYKIis, sIKa HANA€ThCsl YCTaHOBI IS
BUKOHAHHS IUIATDKHOI oreparii He 3amoBHEHa (BHECEHHSIM) OCOOHMCTO KIIIEHTOM 3a JIOTIOMOTOI0 MPOTpaMHOro 3abe3neyeHHs
TepMiHaly, Ha/lae Y CTaHOBI 3rojly Ha 3alIOBHEHHS IUIATIXHOI IHCTPYKIT Y CTaHOBOIO i3 3aCTOCYBaHHSM TEXHIYHHUX 3aC00iB UM
CHCTEMH aBTOMartu3auii ¥YCTaHOBHU (B aBTOMAaTHYHOMY PEXHMi TepMiHay, SKM BUKOPHCTOBYE 0a3M JJaHUX aBTOMAaTH30BaHOL
CUCTEMHU).

12.4.  Kuient akuentyroun Odepry, HoCBimuye, 1110 BiH 03HaHOMIIeHHH 3 Tapu(aMu Y CTaHOBH Ha HAJAaHHSI IJIATHKHUX HOCITYT
3a IUTATHKHAME OIepaIlisiIMH Ta MOPSAAKOM HaJaHHS | BUKOHAHHS IJIATIXHUX ITOCITYT.

12.5.  KuieHt, Ha MOMEHT ykianeHHs JJoroBopy Hajae 3rojly Ha MPUUHSTTS [UIATIKHOT IHCTPYKIIT Ta BUKOHAHHS Y CTAHOBOIO
TUIATDKHOI oTepartii, 3TiJHO 31 BCTAHOBJICHUMH Y CTAHOBOIO TaprdamH, sKi BiIoOpakeHO Ha MOHITOP1 TEpMiHATY I0JI0 KOKHOTO
BiJIMOBITHOTO OTPUMYBaya JI0 MOMEHTY 3aBEpILECHHS 1HII[IIOBaHHS TUIATIXKHOT oTeparii.


https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc
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12.6.  Kiienr akuenryoun Odepry, HOCBiAUye, M0 O3HAHOMIICHHH 3 iH()OpPMAIliF0 Ha TepMiHAII PO MAKCUMAJIbHHIA dac
BUKOHAHHS Y CTAHOBOIO TUIATIXKHOI oTepaltii, sika onpuirogHena y popmati « IJJIMMPPPP» a6o uucino - nudpamu «/11», Micsib
- CJIOBOM, DiK - mupamu «PPPPy.

12.7.  Axuenryroun OdepTy KI€HT Hagae YCTaHOBI M03BIJI HA HaJaHHS Y CTaHOBOKO iH(OpMAIIii, 0 MICTHTh TAEMHHIIIO
HaJlaBayva IUIATDKHUX MOCIYT, iHITNM HaJaBadaM IUIaTOKHUX mociyr Ta HamionansHOMyY O0aHKy YKpaiHu.

12.8.  VYcraHoBol0 He 3a0e3neueHO 30EepeKeHHS KOILITIB 3a IUIATIKHOIO ONEpalli€lo KIIEHTAa, NUIIXOM CTPaxXyBaHHSI
BIAMOBIJaIbHOCTI Y CTAHOBY Ha BUMAJ0K HEMOXKJIMBOCTI BUKOHAHHS (piHAHCOBHUX 3000B’513aHb Mepe] KJIIIEHTOM Ta OaHKIBCHKOIO
rapaHTi€lo, B 3B’S3Ky 3 UMM, BIJCYTHI rapaHTiiiHi ()OHAM 4YM KOMIICHCAIIHHI CXeMH, L0 3aCTOCOBYIOTHCS BIAINOBITHO JI0
3aKOHO/IaBCTBA, CTOCOBHO IUIATIKHUX ITOCIYT 32 IUIATDKHUMM OIepalisMH 111010 Iepekas3y KOIITIB 63 BIIKPUTTS PaXyHKY.
12.9.  Axuenryroun OdepTy KIi€HT, BiANOBiIHO 10 3akoHy YKpainu «[Ipo 3aXHCT nmepcoHaIbHUX TaHUX», HAlae Y CTaHOBI
MIOBHY 1 0€3yMOBHY 3roly Ha 00poOKYy OCOOMCTHX NMEPCOHANBHUX JaHUX Y KapTOTeKax Ta/abo 3a momoMororo iHdopmariitno-
TEJIEKOMYHIKaIliifHO1, elleKTPOHHOI CHCTeMH 0a31 ITepCOHATHHIX TaHNX Y CTAHOBH, 3 METOIO 3a0e3MeUeHHS peatizallii UBLIEHO-
MPaBOBUX BiHOCHH 3a IUIATOKHAMH IMOCITYTaMH, 3aI00iraHHA Ta MPOTHAII Jeramizamii (BiIMHBAHHIO) IOXOMIB, OJEpKaHHUX
3II0YMHHMAM HUIAXOM, TIOZATKOBUX BIHOCHH 1 BiTHOCHH y cdepi OyxraaTepchKoro oOJKY Ta ayAHTy TOILIO, BiAMOBIAHO 1O
HusineHOTO KOAEekcy Ykpainu, ['ocmomapcekoro komekcy Ykpainm, [logatkoBoro komekcy Ykpaiaw, 3akoHy Ykpaiaum «IIpo
TUTATDKHI TOCITyTH», 3akoHoAaBcTBa npo [IBK/DT, 3akony Ykpaian «[Ipo OyxranTepchkuii 00k Ta (iHAHCOBY 3BITHICTH B
VYkpaiHi» Ta IHIIMX aKTiB 3aKOHOJABCTBA Y KpaiHH.

12.10. Kiienr aknentyroun OdepTy, MOCBiAYYE, IO OTPUMAB BiAMOBIJIHE MOBIJOMIICHHS Bill YCTaHOBHU MPO BKJIFOUCHHS
iHpopMmauii npo KiieHTa 10 0asy NEepCOHATBHUX JAHWX YCTaHOBH, 3 METOIO 3a0e3MeueHHs! peajizauii HUBUILHO-TIPABOBUX
BIJTHOCHH 32 IUIATOHKHUMH MOCIyTaMy, 3aro0iraHHs Ta MPOTHIIT Jieraii3alii (BiIMIBAHHIO) JOXOIB, OJCPKAHUX 3TOYHHHUM
HIIIXOM, MTOJAaTKOBHX BIJHOCHH 1 BiTHOCHH y cdepi Oyxranrepchbkoro oOIiKy Ta ayAuTy TOIIO, BianmoBigHo 1o L{uBinbHOTO
Konekcy Ykpainu, ['ocomapcepkoro koaekcy Ykpainu, IlomatkoBoro konekcy Ykpainu, 3akoHy Ykpainm «IIpo mmaTixHi
MOCITyTH», 3akoHogaBcTBa mpo [IBK/®T, 3akony Ykpainu «IIpo Oyxranrepcekuii 00uik Ta piHAHCOBY 3BITHICTH B YKpaiHi» Ta
IHIINX aKTiB 3aKOHOJABCTBA YKpAiHHM, a TAKOXK BIZIOMOCTI ITPO NpaBa, BU3HaueHi 3aKkoHOM YKpaiHu «IIpo 3aXucT nepcoHamIbHUX
JTAHHUXY, 1 PO 0ci0, TKUM JTaHi BiIOMOCTI HAAIOThCH, 11 BUKOHAHHS 3a3HAYCHOT METH.

OO0poOka YcTaHOBOIO OCOOHMCTHX MEPCOHANBHUX IaHWX KII€HTa mepexbadae - iX 30MpaHHs, peecTpalliro, HAKOMMYCHHS,
30epiraHHs, aganTyBaHHSA, 3MiHy (B TOMY YHCIi 3a 3BEpHCHHAM TPETiX 0Ci0), MMOHOBJICHHS, BUKOPUCTAHHS 1 MOIIUPEHHS
(po3rosomeHHs, PO3MOBCIOKEHHS, peali3almilo, Iepenady), 3HEOCOOJICHHs, 3HHUIICHHS, y TOMY YHCIi 3 BHKOPHCTaHHSIM
iHpopMaliiHUX (aBTOMATU30BAHUX) CUCTEM 1 0a3 JAaHMX aBTOMATH30BaHOI CHCTEMH, BHKJIIOYHO 3 METOI BUKOHAHHS YMOB
poro Jforopopy Ta/abo mertu, 1o nepeadavyeHa y meprioMy adsaili 1»oro myHKTy JJoroBopy, Ha CTPOK, IO € HEOOXITHUM Ta
JIOCTaTHIM Juisi BUKOHaHHs1 CTOpOHAMU CBOiX 3000B’13aHb 3a UM J[oroBopoM Ta/ab0 MeTH, 1o NepepdadeHa y nepuiomy adsari
[OTO MYHKTY J[oroBopy, i3 AOTPHUMaHHSM IOJIOKEHb YMHHOTO 3aKOHOJABCTBA Y KpaiHU, SIKIIO IHIIUHA CTPOK HE NepesoayeHo
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

YcraHoBa, BIINOBIAHO O YMOB Ta y MOPSAKY IependaueHOMY 3aKOHOJABCTBOM YKpaiHH, 3a0e3redye MpoIeaypu 3aXUCTY
0COOHMCTHX NEPCOHATBHUX JaHUX KIIIEHTA, 33 AKUMH Y CTAHOBA OTpHMaJia IOBHY i 0€3yMOBHY 3rofy Ha iX 00poOKy y KapToTeKax
Ta/ab0 3a JOMMOMOTO0I0 1H()OPMAITIITHO-TEIeKOMYHIKALIHHO1, eMEKTPOHHOT CUCTEMH 0a3H MepCOHANBHUX JaHUX Y CTAHOBH .
[ommpeHnHs (pO3roJoImeHHS, pO3NOBCIOUKEHHS, pealli3amis, nepefada) Y CTaHOBOIO OCOOMCTHX MEPCOHATIBHNX AaHUX KIIIEHTA,
BiIOYBA€THCS, BINMOBIMHO O YMOB Ta y MOPAOKY MEepen0adyeHOMY 3aKOHOAABCTBOM YKpalHH, y TOMY YHCII y 3B’S3KY i3
3a0e3nedeHHsIM MEeTH, 110 nepeadadeHa y nepmomy abdzari poro myHKTy JloroBopy.



