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MYBJIYHA IMTPOMNO3UILIA, ¥ PEJAKIII BIJT 01.05.2023,
HA YKIIAJAHHSA JOT'OBOPY ITPO HAJTAHHS IVIATIZKHUX ITOCJIYT
3A INIATIZKHUMH ONIEPANISAAMMH OO NNEPEKA3Y KOHITIB BE3 BIIKPUTTS PAXYHKY
(ITIPABUJIA NEPEKA3Y KOLITIB BE3 BITIKPUTTSI PAXYHKY)

VYcranoa: TOBAPMCTBO 3 OBMEXEHOIO BIJIIOBIAAJIBHICTIO «CBI®T I'APAHT» (xox €PIIOY 39859339),
opuanYHa ocoba, OO0 HaJNe)KHHM YHHOM CTBOPEHA Ta 3apeecTpoBaHa B CAWHOMY JEpKABHOMY PEECTPi IOPUAMIHHX OCiO,
Gbi3nYHUX 0CIO-TiAMPUEMIIIB Ta POMaIChKIX popmyBanb ([ara 3amucy: 25.06.2015 Homep 3ammcy: 10701020000058383), ska
€ He0aHKIBCHKUM HaJaBadeM IUIATDKHUX MOCIYT Ta Halysa craTycy IUIaTiXHOI yCTaHOBH Ha mijctaBi BUTATY HamioHanbsHoro
0anky Ykpainu 3 Peectpy muatixkHol iHGpacTpykTypu (nani — Peectp) mono BkiroueHHst 10 Peectpy Ta Bunauy JineHsii Ha
HaJaHHsA (iHAHCOBHX IUIATDKHUX MOCIYT (MOCTYTH 3 MepeKasy KOIITiB Oe3 BIAKPHUTTS paxyHKY), BIAMOBIAHO 10 pillIeHHS Bij
30.04.2023 3a Ne21/776-px / CeinonrBa Hauxomdinnocnyr cepis @K Ne613 Bin 20.08.2015, xepyrounch 3aKOHOJaBCTBOM
VYxpainu, B ocobi dupekropa llleBuenka BsiuecnaBa OnexcanapoBuya, skuid aie Ha mifcrai Cratyty, oronomye [TyGmiuny
npono3uiito (mam - OdepTa) mMUPOKOMY Ta HECOOMEKESHOMY KOy Pi3UIHUX 0cCi0, PI3UIHUX OCIO-TAMPUEMITIB, CAMO3aAWHATIX
oci0, sKi Hajaji 3a TEKCTOM pa3oM iMeHyroTbcs CTOpOHH, a KokHa okpemo — Cropona, yknactd J{oroBip mpo HaxaHHS
TUTATDKHUX TIOCHYT 32 TUIATDKHUME OTIepalissMH M0N0 IepeKa3y KOMTIiB 0e3 BiTKPHUTTS paxyHKY (mami - JloroBip) y mopsaKy,
BuU3HauYeHOMY B OdepTi, YMOBH KO HaBEICHI HIDKYE:

1. TEPMIHHU TA BUSHAYEHHS

JaTa BaJIOTYBaHHSI — 3a3Ha4yeHa y TUIATDKHIA 1HCTPYKUIi aTa, MOYMHAIOYM 3 K0T KOIITH, IO CTAHOBIATH CYMY IUIATDKHOT
orepalii i mepekasaHi KIIEHTOM OTPUMYBady, NEPEXOSTh Y BIACHICTh OTpUMYyBauya.

KJIEHT — (iznynHa ocoba abo ¢izudyHa ocoda-miAnprHeMeEIb, camo3aiiHsaTa ocoba (Iaii 1o/10 IaTHUKA — Bi3uuHa 0co0a), siKa
IHILIIOE TUIATDKHY OIepaliiro, IUIIXoM (OpMyBaHHS IUIATIKHOI IHCTPYKLIT pa3oM 3 BHECEHHSM CyMH ILIaTiXHOI onepaii abo
sKa OTPUMY€ CyMY IUIaTKHOI omepauii B roTiBkoBiit ¢opmi. [Tpu npomy izndna ocoba po3risaacTbesi 30KpemMa, siK y4acHHUK
MPaBOBHUX BiJHOCHH, III0 BHHAKAIOTh MK TaKOKO (Pi3MIHOI0 0COOOI0 Ta OTPUMYyBayeM, a TAKOXK KII€HT MOXKe OYTH iHILIaTOPOM
Ta OTPUMYBAYEM 3a IUIATIXKHOIO OIIEpaLli€lo.

HajJaBa4 IVIATIKHUX MOCJAYr OTPUMYyBa4ya — OaHK, y SIKOMY BIIKPUTHH paxyHOK OTPHMYBada Ul BUKOHAHHS IUIATIKHHUX
orepariit a60 3 IKUM OTPUMYyBayeM YKJIaICHO BiIOBITHI IPaBOYMHH I0I0 BHKOHAHHS IDIATKHUX OTIepaLiif, Ta HeOaHKiBCHKUN
HaJaBad IUIATDKHMX ITOCIYT, tepeabadeHnii 3akoHoM Ykpainu «[Ipo miaTi>kHi MocIyrn», ki € yJaCHUKaMH IUIATIKHUX CHCTEM
y AKX YCTaHOBA € YYaCHUKOM, 1[0 HaJAIOTh IUIATIKHI MOCIYTH OTPUMYBavy 3a IUIATDKHUMU OTIEpaLlisiMH.

onepauniifHuii 1eHb — JIcHb, MPOTITOM SIKOTO YCTaHOBA 3IMCHIOE CBOIO JISUTbHICTH, HEOOXIMHY JUIi BUKOHAHHS IUIATINHUX
oreparii.

onepaniifHuii Yac — yacTHUHA ONepaLiitHOro AHs Y CTaHOBH, MIPOTATOM SIKOTO NPUIMAIOTHCS IJIATKHI IHCTPYKIIT Ta IHCTPYKIii
Ha BIIKJIMKaHHS IUIATDOKHUX IHCTPYKLIH Ta 3roJ Ha 1X BUKOHaHHS. TpPUBAIICTh ONEpaIiifHOro Yyacy BCTAaHOBJIEHA B IYHKTI 2.7
uporo /lorosopy.

orpumyBau — ¢isnyna ocoba abo ropuandyHa ocoba abo (¢izuuHa ocoba-miANpHEMEIh, camo3aiiHsITa ocoba (maii o0
OTpHMYBaua — Cy0 €KT TOCHIOJapIOBaHH: ), Ha KOPUCTH SKOTO KIIIEHTOM IHIIIIOETHCS IUIATXKHA OTepallis, Ha TiICTaBl IIaTiXHOT
IHCTPYKIIi.

TUIATIK - CyMa TUIATKHOT orreparii TOTIBKOO Ta/ab0 0e3roTiBKOBI KOIITH y HAIIOHAJBHIH BaJFOTI, IO CIDIAYYIOTHCS KIIEHTOM,
Y TOMY YHCIIi 32 TOTIOMOTOI0 €JIEKTPOHHUX TUIATKHUX 3ac00iB, SIK OIUIaTa 32 TOBapH Ta/abo poOOTH, Ta/abo MOCIYTH, SKi Hagae
(peamizye) oTpuMyBad (Cy0’€KT rocroaploBaHHs, HAa KOPUCTH SKOTO KIIIEHTOM IHIIFOETHCS IDIATIXKHA Oomepallis), abo ormara
KJIIEHTOM TOBapiB Ta/abo poOiT, Ta/ab0 MOCIyr, M0 HAAATh TPETi OCOOH, SIKUX MPEACTABIsE€ OTpuMyBaud (CyO’ €KT
rOCIOJIAPIOBAHHS, HAa KOPUCTH SIKOTO KJIIEHTOM IHILIIOETHCS IUIATDKHA omepailis), Ta/abo 3 sSKUM y KiieHTa opopMIeHi
BIJITIOBIZIHI JIOTOBIPHI BiTHOCHHM, a TaKOX, [0 CIUTAYYIOTHCS KIIIEHTOM, 3 METOIO iX 3apaxyBaHHs Ha PaXyHOK OTpUMYyBada
(dpiznunoi 0coOM) ab0 HaaBaya IUIATIKHUX MOCIYT, SIKMH JTi€ BiJ iMeHI oTpuMyBaya ((iznuHoi ocoOu), uu Buaadi OTpUMyBaudy
(¢izuaniit 0co6i) KOMWITIB y TOTIBKOBIiH (opMi, B MeXax TepuTopii YKpaiHu.

nepeka3 KOIITIB — IUIaTXKHA OMepartis, sKa iHimiHoBaHa KII€EHTOM, Ha MiJCTaBl MIATKHOI iHCTPYKIii, IUIIXOM pyXy HEBHOI
CYMH KOIITIB B FOTiBKOBil 200 0e3roTiBKOBii (OpMi y HalllOHAJIBHIN BaJIIOTI, 3 METOIO 11 3apaxyBaHHs Ha paXyHOK OTpHMYBayda
abo HajaBaya IUIATDKHMX IIOCIYT, SIKWH Jli€ Bif iMEHI OTpUMYyBaya, YM BHAa4da OTpuMyBady ((pi3muHii 0co0i) KOMITIB y
TOTIBKOBIH (hopMmi, B Mexax Tepuropii YKpaiHu.

MJIaTiXKHA IHCTPYKIist — PO3NOPSIKEHHS KITi€HTa Y CTAaHOBH, SIKA € HaJlaBayeM IJIaTHKHUX MOCIYT, 0JI0 BUKOHAHHS IUIATIKHOT
orepartii, o 3aroBHEHO (BHECEHHIM Ta/ab0 BU3HAUCHHSAM) KIIIEHTOM 3a JOIIOMOT'0I0 IPOrpaMHOT0 3a0e3rnedeHHs B inTepgeiici
TepMiHaly i MICTHTh BCi OOOB'SI3KOBI PEKBI3WTH, MependadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu, abo YcraHoBOIO i3
3aCTOCYBaHHSAM TEXHIYHMX 3ac00iB UM CHCTEMH aBTOMAaTH3allii YCTaHOBH (B aBTOMAaTHYHOMY PEXHMi TepMiHATy, SKAN
BUKOPHUCTOBYE 0a3u JaHWUX aBTOMATH30BAaHOI CHUCTEMH) 3a BU3HAYCHMM (OOpaHUM BJIACHOPYY) KITIEHTOM OTPHUMYBAUEM.
YcTtaHoBa Mae mpaBo O)OPMIIATH IUIATIXHI {HCTPYKIIi B CHCTEMH aBTOMAaTH3allil Y CTaHOBH, HA Mi/ICTaBi paxyHKIB Ha CIUIATy
TIATEXiB, SKi (HOPMYIOTHCS IOPUANIHOIO 0C00010 (OTpUMYBadeM) 3a TUIATIHKHOIO OTIEPAITIETO.



TUIATIXKHA MOCJIYTA - TIepeKas KOIITiB 0e3 BiAKPUTTS paXyHKY Y TOTiBKOBiH 4n 0€3roTiBKOBiH (hopMi OTpIMYBady, 10 HATA€THCS
KITIEHTY, Ha TicTaBi 1[boro JIoroBopy, IijJ 4ac SKOi He BUKOPUCTOBYETHCS BIIKPUTHIA B Y CTaHOBI paxXyHOK IUIaTHUKA Ta/abo
OTpUMYBaya.

TepMiHAJ — TEXHIYHUT NPHUCTPiH (MIaTHKHUNA TEpMiHAJ, POTPaMHO-TEXHIYHNN KOMIUIEKC CaMO00CITyroByYBaHHs, IPOTPaMHO-
amapaTHE CEpeJOBHINE NPHUCTPOIO, IHIMH TPHCTPii) Ta/abo mporpaMHe 3a0e3NEUCHHA, SIKE y TOMY YHCII peaji30oBaHO B
arnapaTHO-IPOrpaMHOMY CepeOBHILI 00IaHaHH a00 MPUCTPOIB (y TOMY YHMCII IMIAKIIOYEHHX 10 Mepexi [HTepHeT), mo nae
3MOTY KIIIEHTY 1HILIIOBAaTH IUIATKHY OINEpAlliio y TOTIBKOBIM 4K 0e3roTiBKOBii (OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JIOTIOMOTO0 IUIATIXXHUX IHCTPYMEHTIB, 30KpeMa €JICKTPOHHHUX IJIaTKHUX 3ac00iB), a TAKOK BUKOHATH IHIII OTepallii, 3TiAHO 3
(YHKIIOHAJIBHUMH MOXJIMBOCTSMH LIBOI'O HPHUCTPOIO, Y TOMY YHCII OTPHMaHHS OTpuMyBadeM ((i3HYHOI0 0C00010) CyMH
TUIATDKHOT oreparii B TOTiBKOBIii (opmi.

[Tix repminanom y mbomy JloroBopi Takox po3yMieThCst poOode MicIie MpaniBHUKa Y CTaHOBH, O0JIaIITOBAaHE BHIE3a3HAUYCHUM
TEXHIYHUM TIPICTPOEM Ta/abo MPOTpaMHUM 3a0€3IEeUCHHSM, SKE Ja€ 3MOTY ¢(hOpMYBaTH KIEHTY POMOPSAIKEHHS (TIATHKHY
IHCTPYKIIO) iHimiaTopa YcTaHOBI, sIKa € HaJaBaueM IUIaTiKHUX MOCIHYT, 010 BUKOHAHHS IUIATKHOIL oreparii.

2. 3ATAJIBHI ITOJIOKEHH A

2.1 VYcraHoBa, fitoun Ha mizacTaBi crareit 633, 641, 644 Husineaoro Konekcy Ykpainu, 3Bepraerses 3 mieto Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIi€HTAMHM, sKi npuitMyTs (akuentytoth) Odepry, HajaTu IM IUIATDKHY MOCIYTY 3a
IUIATDKHAME omnepanisMu Ha ymoBax [loroBopy. Akuentyroun Odepry, KIEHT MOTOMKYETHCS, MO YCTaHOBa Ma€ MpaBo B
OJTHOCTOPOHHBOMY IOPSIZIKY Ta B OyIb-SIKMI Yac BHOCHTH 3MIHH Ta JIOIOBHEHHS 10 Jl0roBOpy, HOBIIOMIISIFOUH MPO 1€ KIIIEHTA,
IIIIXOM ONPHJIIOJHEHHS HOBOI (OHOBieHiH) penakuii JloroBopy Ha BiacHOMy odiuiiiHOMy BeOcalTi YcTaHOBH, SIKHA
BU3HAYCHUI B MyHKTI 2.4 1iporo JloroBopy. 3MiHHM Ta 10MOBHEHHS 10 Jl0roBOpy BHOCSTHCS IIUISIXOM ONPWITIOAHEHHS JloroBopy
B HOBI#i peakiiii, mpu koMY HOBI (OHOBJICH1) yMOBH J[OrOBOpPY € 000B’SI3KOBUMH IS KJTIEHTA 3 MOMEHTY (ZIaTH) OTIPHITIOTHCHHS
HOBOI penmakuii JloroBopy Ha odimiiiHoMy BeOcaifti YcraHoBu. KiieHT Ge3ymMOoBHO Oepe Ha cebe pH3HKH Ta OOOB’SI30K
CaMOCTIHHO BiICTE)KyBaTH HasBHICTH Ta/ab0 BiACYTHICTH HOBOI (OHOBIEHOI) pemakuii JloroBopy Ha odimiiiHOMy BeOCanTi
VYcranosu. HoBa (oHoBieHa) pepakiiisi [loroBopy HaOupae YMHHOCTI 3 MOMEHTY (maTtu) ii ompuitofHeHHS Ha oQiliitHOMY
BeOcaliTi YcTaHOBH, a monepenHs pefaxiis Joropopy npunmHse Aif0, B IeHh HAOpaHHS YHHHOCTI HOBOi (OHOBJICHO1) pemaKiii
HoroBopy, i YcranoBa 3abe3neuye ii 30epiraHas Ha odimiiiHOMy BeOcaiiTi Y cTaHOBH.

2.2, Axuent (akuenrtyBanus) OdepTy 3AiHCHIOETHCS HIJISIXOM BYNHEHHSI KITIEHTOM JIiif, 1110 CBIAYATh PO MOBHY 1 6€3yMOBHY
3roJly KJIi€HTa OTPUMATH IUIATIKHY MOCIYTY 3a IUIATDKHUMHU OmepaiisMd Ha ymoBax Jlorosopy. Takumu IissMHU 31 CTOPOHU
KJIi€HTa € TIOJIaHHS 70 YCTaHOBH IUIATIKHOT IHCTPYKILIi 3 BUKOPUCTAHHSAM TEPMIHAIY OJHOYACHO 3 BHECEHHSM TOTIBKH abo
IHII[IFOBaHHS IUIATDKHOI Omeparii 3a JOMOMOIO IUIATIHKHUX I1HCTPYMEHTIB, 30KpeMa EJIEKTPOHHOIO IUIATLKHOTO 3aco0y
(mnaTikHOI KapTKH), 32 SIKOI0 OTPHMAHO JI03BIJ1 HAa MPOBEJCHHS Olepalii 3 BUKOPHCTaHHAM IUIaTDKHOTO iHCcTpyMeHty. [Ipu
bOMY KJIIEHT Ma€ TpaBoO Ta MOXJIMBICTh BiIMOBHTHCS Bia JloroBopy, HIISXOM HOro po3ipBaHHS/IIPUIMHEHHS, 10 HACTaHHS
MOMEHTY 0€3BiIKIIMYHOCTI IIATDKHOI iHCTpyKii. Y Bumaaky HeakuenTyBaHHS Odeprtu, JJoroBip BBaXKaeThCS HEYKIIAACHIM.
2.3. JoroBip fie Mmoo ogHiel IIaTi>KHOT TOCIYTH - MepeKa3y KOIITIiB 0e3 BIIKPUTTH PaXyHKY Ta BBAXKAETHCS YKIIaICHIM
3 MOMeHTY akuenty OdepTH KIi€HTOM, i Ai€ 10 MOMEHTY OBHOTO BUKOHaHHs CTOpoHaMu 3000B's13aHb 3a JloroBopom, a came
3aBepIICHHS MepeKa3y KOMITIB Y CTaHOBOIO Ta OIUIATH KIIIEHTOM BHHaropomu (3a i HasBHocTi) YcTaHoBi. [Inatixnaa mociyra
BBQ)KAETHCS HAJIAaHOIO 3 MOMEHTY 3apaxyBaHHs CyMHM IUIaTiXHOI orepamnii Ha paXyHOK OTpHMyBada a00 HajaBada IJIATDKHUX
TIOCITYT, SIKUH JTi€ BiJl IMEHI OTpUMYBaya, YU BHAa4i OTpUMYyBaudy ((hi3HdIHii 0c001) KOIITIB Y TOTIBKOBIH opMi.

24. YcraHoBa 3HaXOUTKCS 32 aJIPecoro: poByaok HoBoneuepebkuid, OyanHok 5, micto Kuis, 01042.

Howmepa koHTakTHHX TenedoniB Ycranosu: +38 067 104-90-53.

Enexrponna agpeca Ycranosu: info@swift-garant.com.ua.

Buracuuit odimiiinnii Bebcaiit Yeranosu: swift-garant.com.ua.

PoOouwnii yac Ycranosu: ITx-I1T. 3 9:00 no 18:00, nepepsa aiis BianounHky i xapuyBants 3 13:00 o 14:00 3a KHTBCbKMM yacom
(GMT +2 ronunm).

2.5. YcTaHOBa IIpW HAAaHHI IDIATIKHUX TOCIYT BUKOPHCTOBYE TOPTOBEIFHI MapKH/3HAKH s ToBapiB i mociyr: «CITY 24y,
«Moneycomy, «Kommuk».

2.6. YcraHOBa € oIlepaTopoM BHYTPINTHBOAEpKaBHOI maTixkHOI cricteMu K MONEY COM» (BIIC «MONEYCOMy), mo nie Ha
migcrasi Cimornrsa Bix 16.02.2022 3a Ne47/1, Brirouena 21.09.2020 1o Peectpy onpuiIrofHEHOMY 3a HOCHIAHHIM Y PO3/Iili
"TInarexi Ta po3paxyHKH" odimiHOTO [HTepHeT-TIpeACTaBHUIITBA HarmioranpHOTO 0aHKy Ykpainu:
https://bank.gov.ua/ua/payments, y sikiii BoHa Haja€e MIATIKHY MOCIYTY 3a IUIATHKHUMHU OIEpallissMH 3 Mepeka3y KOIITiB 0e3
BIZIKDUTTS paxyHKY Ta €, 3 IaT BKJIIOUSHHs Y CTAHOBH 110 PeecTpy, y4acCHUKOM TakMX IUIATKHUX CUCTEM:

. Jlata BKIIoYeHHs YcraHoBH 10 Peectpy 21.09.2017 sik yuacHHKa BHYTpPILIHBOJIEP)KaBHOT Iu1aTi>kHOT cuctemu «City24»
mara Bugadi Ceimomrsa 09.09.2021 3a Ne36/4 (BIIC «City24»), omepartopom sixkoi € TOB «®IHAHCOBA KOMITAHIA
«DPEHIKC» (xox €IPTIOY: 35075436), agpeca micue3HaxomkeHHs: mpoByiok HoBomeuepcrkuii, OyanHOK 5, micto Kuis,
01042;

. Jata BKIIOYeHHs YcTtaHoBu 110 Peectpy 15.04.2016 sk y4yacHMKa BHYTPIIIHBOJEP)KaBHOI IUIATIKHOI CHUCTEMH
«FLASHPAY», nata Bumaui Ceimonrea 20.12.2017 3a Nel9/4 (BIIC «FLASHPAY»), onepatopom sikoi € TTIPAT «bAHK
GAMUIbBHUN» (xon €IPTIOY: 20042839), agpeca MicIie3HAXOKEHHs: TIPOCIIeKT [ oociiBchkuit, Oy quHOK 26a, MicTo Kuis,
03039;

. Jara BKItoueHHs YcrtaHoBu 10 Peectpy 03.08.2017 sk y4yacHMKa BHYTPIIIHBOJEP)KaBHOI IUIATIKHOI CHUCTEMH
«®Dinancosuit cBiT», gara Bumadi Ceimomnrea 01.06.2020 3a Ne2/3 (BIIC «®inancoBuii cBiT»), omepatopoM sikoi € TOB
«YKPATHCBHKA TIJIATIDKHA CUCTEMA» (xox €JIPTIOY: 35780941), anpeca Micle3HAXOMKEHHS: BYITHIS MeXHuripchKa,
O6yanHOK 82a, xopmyc b, odic 309, micro Kuis, 04080;

. JaTa BKIIOUYEeHHs YcTtaHoBH 10 Peectpy 16.06.2021 sk yyacHMKa MDKHApOAHOI TutaTixHOI cuctemu «I['mobanMaHiy,
mara Bumaui CeimonrBa 05.08.2019 3a Ne5/8 (MIIC «I'mo6anMawi»), omeparopom sikoi € TOB «I'JIOBAJIMAHI» (xox
€IIPTIOY: 36425142), anpeca Micue3HaxopKeHHs:, OyabBap Jpyx0u Hapozis, Oyauaok 28-B, micto Kuis, 01103;



. MDKHApOJHHUX KapTKOBUX IUIaTLKHMX cucTteM «MasterCard» ta «Visa», nara BKIIOYEHHs YCTaHOBH 10 Peectpy
16.02.2021 uepe3 mpsmoro yuacanka AT «TACKOMBAHK)Y», nara BkimodeHHss YcranoBu m0 Peectpy 07.07.2022 gepes
mpsIMOTo ydacHWKa AxiioHepHui 0aHK «IliBneHHMIT», mata BKIOYeHHS YcTaHoBH a0 Peectpy 13.09.2017 depe3 mpsmoro
yuacauka AT «CEHC BAHK».

2.7. TepMmiHamy, MO0 BUKOPUCTOBYIOTBCSA Y CTaHOBOKO, NPAIfOIOTh 24 TOOWHM Ha 100y 7 IHIB Ha TWXKICHb, aje 3
ypaxyBaHHSIM OOMEXEHHs IOCTYIY IO HbOTO, B Pa3i HOro 3HAXOJKCHHS B MPHUMIIICHHI Ta/ab0 3 ypaXyBaHHSM TEXHIYHHX
MOJKJIMBOCTEH MPHCTPOIO, OONATHAHHSA, MPOTPAMHOTO 3a0C3MCUCHHS, 30KpeMa, ajieé HE BHUKIIOYHO, 3acO0IB CHUCTEM
TEJIEKOMYHIKaliiHOro/MOOLIBHOTO 3B’ 3Ky, Y TOMY YHCHI MIAKIIOUEHHUX 0 Mepexi [HTepHeT 30kpeMa iX mpane3aTHOCTi, a
TAKOXK 3 YpaxyBaHHSIM OC3MEPEPBHOCTI POOOTH MEpEX EJIEKTPOIOCTAaYaHHs, IO 3a0e3MeUyIOTh KHUBICHHS HPUCTPOIO Ta
o0OnagHaHHs.

OmnepariifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIIJIKA I10 T ITHHITIO, OKPIM BHXIIHUX Ta/ab0 CBATKOBHX IHIB.

TpuBaiicTs onepariiinoro yacy Bcranosiena: 3 00:00:00 (Hys1b TOIMH HYJIb XBUIHH HYJIb CEKYHI) 38 KAIBCHKUM dacoM (GMT
+2 romauan) 10 11:59:59 (oauHAAIATE TOANH 11 SITAECST JEB’SITh XBUJIMH I’ ITACCAT J€B’ATh CEKYH) 3a KuiBchbkuM yacom (GMT
+2 TOIMHI) KOKHOTO OIepaIifHoTo JTHS.

2.8. YcTaHOBa BUKOHYE TaKi BUAY IUTATIHKHHUX OTIEPAIIiiA:

2.8.1. 3a ymoB iHimilOBaHHS B TOTIBKOBi#l opmi:

o BiJ (bi3M4HUX OCi0 I BUIJIATH Y TOTIBKOBIiH (opmi diznunnm ocodam;

o Bif (hi3MUHUX 0Ci0 JUIs 3apaxyBaHHs Ha paxyHKH (i3UUHHUX 0Ci0;

o Bif (hi3nUHUX 0Ci0 U1 3apaxyBaHHs Ha PaxyHKH IOPUIMYHUX OCI0, Y TOMY YHCII Cy0’€KTIB TOCIIOJapIOBaHHS;

o BiJl OPUJMYHUX OCI0, Y TOMY YHCIi Cy0’€KTIB TOCIIOJapIOBaHHS JUIS 3apaxyBaHHs Ha PaXyHKH IOPHIMYHUX 0Ci0, Y

TOMY YHCIIi Cy0’ €KTIB TOCIIOaPIOBAHHS.
2.8.2. 3a ymoB iHilifoBaHHSA B 6€3rOTIBKOBIH (opmi:

o BiZ Qi3MUHUX 0Ci0 I BUTUIATH Y TOTIBKOBIH opmi (izmaHIM 0cobaM;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha paXyHKH (Qi3UYHUX 0Ci0;

o Bix Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha PaXyHKH Cy0’ €KTIiB TOCIIOIapIOBAHHS;

o BiJl FOPUANYIHHX OCI0, Y TOMY YHCHi cy0’€KTIB TOCIIOJApIOBAHHS IS BUILIATH Y TOTiBKOBiH opMmi pismaHIM 0cobaM;
o BiJl FOPUANYHHX OCI0, Y TOMY YHCHi cy0’€KTiB TOCIIOJApIOBAHHS ISl 3apaxXyBaHHS Ha PaxXyHKH (i3UIHUX 0Ci0;

. BiJl FOPUAMYHHX OCI0, Y TOMY YHCII Cy0 €KTIB rOCIOJAPIOBAHHS JIUIsI 3apaxXyBaHHs Ha PaxXyHKH IOPHIUYHUX 0Ci0, y

TOMY YHCIIi CYy0’ €KTIB TOCIIOaPIOBAHHS.

2.8.3. VYcraHoBa npuiiMae maTiKHy iHCTPYKII€IO BiJ:

o pe3UIeHTIB YKpalHU: IOpUIMYHUX 0Ci0, y TOMY YHCiIi cy0’€KTiB rOCIIOIapIOBAaHHS 13 MiCLIE3HAXO/KSHHSIM Ha TEPUTOPIT
VYxpainu, sKi IpoBaAsiTh AiSTIbHICTh BIAMOBIIHO O 3aKOHO/AABCTBa YKpaiHH, TX BiIOKpPEMIJICHHX MiIPO3/LTiB, BiIOKPEMICHHX
MiAPO3ILTIB IOPUANIHIX OCIO-HEPE3UICHTIB, SKi 3MIHCHIOIOTh MiMPUEMHHALBKY MisIbHICT HA TepUTOpii YKpaiHU Bij iMeHi
FOPUINTHOT 0COOM-HEPE3UICHTA, Y TOMY YHCII Cy0’ €KTiB TOCTIOAAPIOBaHHA, (i3HIHHX OCi0;

o HEepe3UICHTIB YKpaiHu - (i3nIHAX 0CiO.

2.9. HaiimeHyBaHHS OTpHMYyBadiB KOIITIB (FOPUIMYHIX OCI0, Yy TOMY YHCIHI Cy0’€KTiB TOCHOAApIOBAHHS ), HA KOPHUCTH SKUX
3IIHCHIOIOThCA TUIATKHI OTeparii Ta 3 SKUMH YKIIAJCHI BiIMIOBiTHI JOTOBOPH (32 HasIBHOCTI TAKHUX JIOTOBOPIB) OMPHITIOTHECHO
Ha BJIACHOMY odiriitnomy Bebcaiiri YcraHoBu 3a MOCHUIIAHHSIM: https://swift-garant.com.ua/wp-

content/uploads/2019/02/otrymuvachi.pdf

2.10. JIns BUKOHAHHS IUIATDKHUX OIEpalliii MIOA0 IepeKa3y KOIITIB HA KOPUCTh OTPHMYBadiB YCTAaHOBOK 3ay4CHO
HA/1aBayiB MIATHKHUX MOCIYT (PO3PaXyHKOBI/00CIyroBy0Ui Y CTaHOBY OaHKH, OaHKH 3 IKUMH Y CTAHOBOIO YKJIAJICHO BiAMOBIIHI
NPaBOYMHK LI0JI0 BUKOHAHHS IUIATDXKHUX OIepaliil, HeOaHKIBCbKUX Ha/aBadiB IUIATDKHHUX IOCIYT, NependadeHux 3aKoHOM
VYxpainu «[Ipo miatikHi mociayrn», siKi € y4acCHHMKaMH IUIaTDKHUX CHUCTEM Y SIKMX YCTaHOBa Oepe y4acTb) MEpeiiK SKHX
ONPUWIIIOJHEHUH Ha BiacHoMy odimiiinomy BebOcaiiti YcraHoBu 3a mocwiaHasMm: https://swift-garant.com.ua/wp-
content/uploads/2023/05/zalucheny-nadavachy-SWIFT-GARANT .pdf

2.11.  Croponu nporo [loroBopy MiHILIHA 3r0H, IO JATOO BATIOTYBAaHHS Yy TUIATDKHIN IHCTPYKIIIi, STka BU3HAUCHA KITIEHTOM
€ 1ara, sika BioOpakeHa Y CTaHOBOIO HA €KpaHi MOHITOPY TEPMiHANY ITiJ] 9ac IMOJaHHs KIIEHTOM IUIaTi>KHOI IHCTPYKIIT Ta 3roau
Ha BUKOHaHHS TUIATIKHOT OTepariii 11010 KO>KHOTO BiIIOBiTHOTO OTPUMYBAaYa i 3a3HaueHa Y BiIIOBITHOMY KACOBOMY JIOKYMEHTI
(KBUTAHIIISA/9EK TOIIO), SIKUA OTPUMYE KIIIEHT 32 YMOBH 3aBEPIICHHS KII€HTOM iHIMIFOBaHHS IUIATDKHOI omeparii 30Kpema
akuentom Odepru.

2.12.  CTOpOHM NOTO/KYIOTHCS, 110 akuentyroun OdepTy, y MopsaKy BU3HAYCHOMY B MYHKTI 2.2 nporo /loroBopy, Kii€eHT
HaJiae YCTaHOBI 3rojly Ha BUKOHAHHS IUIATDKHOI onepanii, a YcraHoBa OTPUMYE BiJl KJIiEHTa TaKy 3rojy, 1 IJIaTiXHa oneparis
BBAJKAETHCS AKLEITOBAHOK Ha 11 BAKOHAHHS.

2.13.  VYcraHoBa ¢ikcye B cucTeMi aBTOMarH3aiii YCTaHOBH JaTy BaIIOTYBaHHsS Ta 4ac OTPUMAaHHS 3roAd KIEHTa Ha
BUKOHAHHS TUIATKHOI omepartii (31 30epekeHHAM iHpOopMaIlii IpoTAroM I’ ITH POKIB 3 MOMEHTY OTPHMAaHHS 3T0/IN).

2.14. VYcraHoBa 3xiliCHIOE 3axoAM Oe3MEeKH NIISIXOM TMepefadi IUIATDKHOT IHCTPYKLIl Bl TepMiHATYy IO CHCTEMH
aBTOMaTH3alii YCTaHOBH B MIM(POBAHOMY BHUIJISII, a TAKOX 3a0e3reuye iX IUTICHICTb, TOCTOBIPHICTh Ta aBTOPCTBO i Yac
CTBOpEHHs1, 00po0IIeHHs Ta 30epiraHHs 3 JOTPUMaHHIM BUMOT, III0 BCTAaHOBJICHI YNHHUM 3aKOHO/IaBCTBOM YKpaiHH.

2.15. CropoHu 1160T0 J{0orOBOPY MIHTILTH 3r0IX OO0 3a0e3MeYeHHs 30epeKeHH TAEMHHMIII Ha/laBava IUIATHKHUX MMOCTYT Ta
BIAMOBIJAILHOCTI, sIKa IepeadadeHa BHUMOTaMHM YHMHHOTO 3aKOHOAABCTBAa YKpaiHW, 3a 1i HE3aKOHHE PpO3roJomeHHs abo
BUKOPHCTAHHSL.

3. NPEAMET JOTI'OBOPY
3.1. 3a muMm JloroBOpOM KIIEHT JOpydae, a YCTaHOBa HAJa€ IUIATDKHY MOCIYTY OO TEepeKa3y KOIITIB Ha KOPHCTH
OTpHUMYyBaua Ha yMOBax 11b0ro J[oroBopy, 3a BuiaMH IUIATDKHUAX Olepailliid, BU3HaYeHUMH y MyHKTI 2.8 uporo Jforosopy.



3.2. VYcraHoBa He 37ilicHIOE Tpojax (pealizaimiro) TOBapiB, poOIT, MOCITYr, IO HAMAIOTHCA (PEaTi30BYIOTHCS)
oTpuMyBauamu. I[IpaBOBIIHOCHHHM, [0 BHHHUKAIOTh MIXK KIIEHTOM Ta OTPHMYyBadaMH BHHHUKAIOTh, 3MIHIOIOTHCS Ta
MIPUITHHSIOTHCS BUKITIOYHO MK KIIIEHTOM Ta OTPUMYBa4aMH. Y CTAHOBA € BiINIOBITATLHOIO JIMIIE 32 HAIaHHS IUIATI>KHOT ITOCITyTH
I0J10 TTepeKa3y KOIITIB BiJl KIi€HTa HA KOPUCTh OTPUMYBaya.

4, YMOBHU IIEPEKA3Y KOUITIB

4.1. YcraHoBa BUKOHYE IUIATDXKHY IHCTPYKLIIO KITI€HTA MPOTArOM OINEpAIiiHOTO JHS B 3a3HAYEHY JaTy BaJIOTYBaHHS, 3
MeTOr0 3a0e3neyeHHs 3apaxyBaHHs IUIaTeXy 3a IUIATDKHOIO OIEpalli€l0 Ha paXyHOK OTpHMYyBada abo HajgaBaya IIaTDKHUX
TIOCITYT, SIKUH JTi€ BiJ IMEH1 OTprMyBaya, Y BHa4ui oTpuMyBady ((pi3uyHii 0cobi) KOmTiB y roTiBKkoBii dopmi. [licns cnucanss
HaJaBa4yeM IUIaTDKHUX MOCIYT IUIaTHUKA KOIITIB 3 PaXyHKY KilieHTa a0 HACTaHHs AaTH BAIIOTYBaHHS IUIATKHOI IHCTPYKIIT
JUTA 1HIIIaTopa IUIaTiXKHOI OTleparlii HacTae MOMEHT Oe3BIIKIIMIHOCTI TUIATIKHOT IHCTPYKITI.

4.2. HapmaBad miuaTi>XHUX MOCITYT OTPEMYyBada, BiIMOBITHO IO BUMOT 3aKOHOJABCTBa Y KpaiHH, 3000B’sI3aHUN 3a0€3MCUNTH
3apaxyBaHHS CyMH KOIITIB 3a IUIATLKHOIO ONeEpalli€lo Ha paxyHOK OTpuMyBada abo HaJaBayda INIATKHUX MOCIYT, SIKAN i€ Bif
iMeHI OTpHMYyBaua, YM BHUIAYy OTpUMYyBady ((i3uuHid 0co0i) KOMTIB y TOTIBKOBiH (OpPMiI NPOTATOM OIEpamifHOTO IHS
HaJXO/DKEHHS KOIITIB Ha paXyHOK HaJaBada IJIATDKHUX MOCIYT OTpUMyBadJa.

4.3. OOMeXeHHS MO0 TUIATEXkiB, y TOMY YHCII 3 BHKOPHCTAaHHSM IDIATIXHHUX IHCTPYMEHTIB, 30KpeMa eIeKTPOHHOTO
IUIATDKHOTO 3ac00y (IIIaTiHOT KapTKH), SIKi KJIIEHT MOJKe I1HIIIFOBATH 32 IUIATIKHOIO IHCTPYKII€I0 a00 CYKYIHICTIO IJIaTHKHUX
IHCTPYKIIi#i 32 HAsIBHOCTI 03HAK MOB’SI3aHOCTI MPOTATOM OJHOTO ONEPALI{HOTO JIHs, BCTAHOBJIIOETHCSI YUHHUM 3aKOHOIABCTBOM
VYkpaiHu Ta BHYTPIIIHIMH JOKYMEHTaMHU Y CTAaHOBH, y TOMY YHUCIIi 3 METOIO JOTPHMaHHS 3aKOHOJABCTBA y cepi 3armodiraHs
Ta TPOTUAIl Jeramizamii (BiAMHUBaHHIO) JOXOMIB, OJCPKAHHMX 3JIOYMHHHM MUIIXOM, a00 (iHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3IMOBCIOJDKEHHSI 30p0Oi MacoBOro 3HUILIEHHs (nani — 3akoHogaBcTBo npo IIBK/®T). VYcranoBoro He
3aCTOCOBYIOThCS OOMEXKEHHs IIOJ0 IUIATEXIB 3a IUIATDKHUMHM OIepalisMH 3 OIUIATH KIIEHTOM KOMYHaJbHUX IUIATEXKIB,
imeHTUdIKaIiIo Ta Bepu(piKamito SKOTo 0YyJ0 34iHCHEHO Y CTaHOBOIO Y MOPAIKY, BU3HAUEHOMY 3aKOHOMaBCTBOM 1po [IBK/DT.

4.4, [epenix oTpuMyBadviB IJIaTEXiB, HA KOPUCTH SIKUX MOJIMBO iHII[IIOBaHHS IepeKa3y KOIITiB, JOBOTUTHCS IO BimoMa
KIIi€HTa IIJISIXOM BiTOOpaXCHHS Ha eKpaHi MOHITOPY TepMiHaITy abo Ha BIacHOMY o(imiiHOMY BeOcaiiTi YcTaHOBH. Y cTaHOBa
HaJla€ TUIATKHI TOCITYTH MO0 MepeKa3y KOMITIB Ha KOPUCTh OTPUMYBAUiB, Y TOMY YHCII 3 SKUMH Y Hel YKIQACHO BiAIOBIAHI
NPaBOYHMHU (IOTOBOPH MPO MPHHAOM IUIATEKIB).

45, KitieHT moromKyeThes criadyBaTi, B MOMEHT iHIMIFOBaHHS IDIATIKHOI IIOCIYTH MIOAO MepeKas3y KOIITiB, Ha ITiICTaBi
IUIATDKHOT 1HCTPYKIIiT, maty (KOMiCiiHy BUHATOPOAY) 3a HaJaHHS IUIATLKHHUX MOCIHYT, IO BCTAHOBJIEHA Y CTAHOBOKO Ta iHIII
TUIATEX1, K TO IUIATEXKI 38 KOPUCTYBAaHHS TEpPMIHAJIOM, 32 YMOBH, 1110 iH(opMarlis Mpo Taky KOMICiiHY BHHaropojay Ta IaTexi,
a TakoXx iH(opMallis mpo po3Mip KOMICIHHOT BUHArOPOJM Ta IHIIMX IUIATEXKIB JOBEJCHA JO BioMa KIIi€EHTa J0 MOYATKY
iHILIIOBaHHA IUIATDKHOT onepaunii (MOJaHHS KJII€EHTOM [0 BUKOHAHHS YCTaHOBI IUIATDKHOI I1HCTPYKIiT), Y HOPSAKY
nependoaueHOMy YMOBaMH 11boro JloroBopy.

4.6. 3a TUIATDKHUME OTEpallissMH Y CTaHOBOIO (OPMYETBCS Ta HANAETHCS KIIEHTY BiJNOBITHHHA KaCOBHH JOKYMCHT
(KBUTAHIIIA/9EK TOIIO), SIKMI BIATIOBIIHO O BUMOT HOPMAaTHBHO-TIPaBOBHUX akTiB HamionanpHOTO O0aHKY YKpaiHH 3 MHTaHb
opragizariii kacoBoi po00oTH GaHKaMH Ta MPOBEACHHS IIATIKHUX OIepaliil HaJaBadaMH IIATDKHUX HOCIYT B YKpaiHi MiCTHTh
yci 000B'SI3KOBI pEKBI3UTH KaCOBOTO TOKyMeHTa. KacoBuil TOKYMEHT (KBHTAHIIis/YeK TOIIO) HATAETHCS KIIEHTY B €INCKTPOHHIN
(hopmi, nnIsIXOM Horo poTorpadyBaHHs Ta/ad0 3unTyBanHs QR-Komy i3 3aBaHTaXKEHHSIM Ha IPUCTPiil KiIi€eHTa Ta/ab0 OTpUMAaHHS
€JIEKTPOHHOIO MOIITO0 200 Ha HOMep MOOLITBHOTO TeNeoHY («CepBiCOM KOPOTKHX MOBiTOMIIEHBY (SMS) a0 3 BUKOpUCTaHHIM
MECEHJDKEPIB Ha MPHUCTPOi KIIi€HTA) KII€HTA, IO OyJI0 BHU3HAYEHO KJIIEHTOM BJIACHOPYY, LIO IepeadadeHo TEXHOJIOTIE
HaJlalITyBaHHs TepMiHaidy. Ha BUMOry Kili€HTa KacOBHii JOKyMEHT (KBUTAHIIiS/9€K TOLIO0) MOYKE HAJIaTHCS B ManepoBiii popmi
TEPMIHAJIOM, 32 YMOBH Iepe0adeHO] TEXHOJIOTIi HOro HaJIalTyBaHHs, 200 32 MMCHhbMOBUM 3BEPHEHHSIM KJTi€HTa 10 Y CTAaHOBH,
y nopsiiKy nependadeHomy posainiom 10 msoro Jlorosopy.

4.7. Y ToMy BHIAIKY, SKIIO /I8 OQOPMIIEHHS IUIATDKHOT IHCTPYKIii BUMaraeTbcss BHECEHHs Ta/a00 3allOBHEHHS Ta/abo
BU3HAYCHHS y iHTepdeiici TepMiHay Oyb SKAX PEKBI3UTIB Ta/a00 iH(pOpMallii, BiAMOBIIANBHICTh 33 TPABMWIBHICTD iX BHECCHHS
Ta/ab0 3amOBHEHHS Ta/ab0 BU3HAYEHHS HECe OCOOMCTO KIIE€HT. YCTaHOBA HE BIiAINOBIJAa€ 3a HENPAaBWIBHICTh Ta HAJIEXKHICTD
BHECCHHSI Ta/ab0 3amoBHEHHs Ta/ab0 BH3HAYEHHS PEKBI3UTIB Ta iHGQOpMAaIil y IUIATDKHIA IHCTPYKHii MpO IUIATHWKA Ta
OTpHMYBaua TOIIO, sIKi BIACHOPYY BHECEHI Ta/abo0 3amoBHEHI Ta/abo BU3HAYCHI y iHTep(elici TepMiHATY KITi€HTOM.

5. ITPABA CTOPIH

5.1. YcTaHOBa Ma€ MpaBo:

5.1.1. OOGcnyroByBaTH KJI€HTA, 3 METOIO T€peKa3y KOILITIB y TOTIBKOBIi 4M Ge3roTiBKOBIH (OpPMi Ha KOPHCTh OTPUMYBaya
a00 Ha/1aBaya IUIATIXHUX MOCIIYT, SIKKH JIi€ BiJl IMEHI OTpUMYyBaua, Y1 BUAa4i oTpuMyBady (¢i3uuHiit 0codi) KOMITIB y FOTIBKOBIH
(dopmi, B Mexax TepuTopii YKpaiHu.

5.1.2. HapgaBaTu KIi€HTY IUIQTDKHI HOCIYrd, Ha yMoBax mporo JloroBopy, 3a BHIaMu IUIATDKHHX OINEparii, sKi
MIPOTIOHYIOTHCS Y CTAHOBOIO 32 LIMM J{oroBopom.

5.1.3. BiaAMOBHTH KIIIEHTY y HalaHHI IUTaTDKHUX TOCIYT Y pa3i HEHaJaHHs KIIIEHTOM Nepe10adeHuX YHHHUM 3aKOHOJaBCTBOM
VYkpainu iHpopmarii, BigoMocTei Ta/abo HEOOXiTHUX TOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDXHY IHCTPYKIIIO, SIKIIO BOHA HE 3allOBHEHa ab0 3allOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJIEHI YNHHUM 3aKOHOJ]aBCTBOM Y KpaiHH.

5.1.5. Hagicnati oTpuMyBady Iepekasy IOBIIOMJIEHHS IIPO HAAXOKEHHS Ha HOro iM's mepekasy 3aco0OM JMCTaHLIHHOT
KOMYHIKaIii («cepBicoM KOpOTKMX ToOBizomieHb» (SMS) Ta/abo «iHTepakTHBHOIO rosiocoBoro Bimoinmo» (IVR)ra/abo
€IEKTPOHHOIO TMOIIITOIO).

5.2. KiienT mae mpaBo:

5.2.1. KopucryBarucs BciMa BUIaMH IJIATDKHUX OIeEpallii, siKi IPOMOHYIOThCS Y CTaHOBOIO 32 1M J[0roBOpoM I110/i0 11b0ro
KJII€HTA.



5.2.2. BigkmukaTH 3roAy Ha BUKOHAHHS IIATIXKHOI OTepallil BUKITFOYHO 10 HACTAHHS JaTH BATIOTYBAHHS ILIATIKHOI OIeparii,
Ha SKy KIIEHTOM HaJIaHO 3TOoAy Ha BUKOHAHHS, Yy TOpsSAy mepeadadeHoMmy B posmiiai 11 mporo JloroBopy, THM caMuUM
peai3zyBaBIlK CBOE MPABO Ha BiAMOBY Bif JloroBopy, IMIIIXOM HOT0 po3ipBaHHS/ TIPUTTHHEHHS.

5.2.3. BigkmukaTH IUIATDKHY IHCTPYKIIIO BUKIIOYHO [0 HACTAHHS JAaTH BAIIOTYBaHHS IUIATKHOI omeparii, Ha BUKOHAHHS
AKOI KIIEHTOM HAJaHO IUIATDKHY IHCTPYKIIO, y TOpsxy nepexbadeHoMy B posnimi 11 mporo JloroBopy, THM camMuM
peati3yBaBILU CBOE MPaBO Ha BiAMOBY Bix JloroBopy, UIIXOM HOTO po3ipBaHHS/IPUITHHEHHS.

5.2.4. 3Beprarucs 10 YCTaHOBHU 3 IPOIO3UIISIMU (3ayBa)XKEHHSMH), 3asBaMU (KJIOMOTAHHSAMM) 1 CKapramu, y TOMY 4YHCIi Ha
BUIIAJIOK IaxpaicTsa (I1i103py maxpaiictea) abo 3arpo3u Oesreni BUKOHAHHS IUIATDKHOI omepallii, y mopsiiKy BU3HAU€HOMY B
po3zxini 10 nporo Jlorosopy.

5.2.5. 3Beprarucs 1o YcTaHOBU 3a OTpUMaHHIM iH(popMaii 3 THTaHb IepeKasy KOIITIB

5.2.6. Ha BimmKkoxyBaHHS B CYZOBOMY HOPSIKY IIKOAM, 3aMOiSHOI YCTaHOBOIO BHACIHIJOK ITOMIJIKOBOI a00 HEHAJIeKHOT
TUIATDKHOI omepamnii a00 BUKOHAHHS IDIATDKHOI Omeparlii 3 MOPYIICHHSAM YCTaHOBIIEHHX 3akoHOM Ykpainu «Ilpo ruraTtixkHi
MOCITYTH» CTPOKIB.

6. OBOB'AA3KHU CTOPIH

6.1. VYcranoBa 3000B'13aHa:

6.1.1. Hapnaru KIIi€HTY IUIAaTKHI TOCTYTH, 3T1IHO 3 YNHHUM 3aKOHOJIABCTBOM YKpaiHu Ta Ha yMoBax 1boro Jlorosopy.

6.1.2. HapaBaTu KIi€HTY, B TOMY YHCII IIUIIXOM BUBEJICHHS Ha €KpaH MOHITOPY TepMiHally, BUYEpITHOI iH(pOpMaIil CTOCOBHO
TapudiB Ta MOPSAKY HaJaHHS 1| BUKOHAHHS IUIATDKHUX TIOCIYT, SIKMH BU3HAYEHUH y 1iboMy JoroBopi.

6.1.3. 30epiratu B TaeMHUII (TAEMHUISI HAJlaBaya IUIATHKHUX HOCTYT) iH(GOpMAIIiIo Ta BiIOMOCTI, III0 OTPUMaHi BiJl KJIi€HTa
i/l yac BUKOHAaHHS 1boro JloroBopy.

6.1.4. ®dikcyBaTH B CHCTEMH aBTOMaTH3allii YCTaHOBU a0 peectpi, B (opMi, sKa HE MOMyCKAE€ 3MIiHH HOTO 3MICTy, IO
MiITBEP/KYE BUKOHAHHS IUIATDKHUX omnepaniid Ta indopmaiii BU3HAYCHOI y IaTixHii iHCTpyKiil (YcTaHOBI, BUMOramu
YHUHHOTO 3aKOHO/IaBCTBa YKpaiHu, 3a00pOHEHO IIi T Yac 3AiiCHEHHS INIATIKHUX OTIePalliil BUIIPABISATH B IUIATHKHIX IHCTPYKITISIX
iX peKkBi3WTH, MO BH3HAYEHI I[HCTPYKIIi€I0 MPO MOPSANOK OpraHizamii KacoBoi poOOTH OaHKaMU Ta MPOBEACHHS IUIATIKHIX
orepalii HaJaBadaMy IUIATKHUX TOCHYT B YKpaiHi, 3aTBepAKeHO0 mocTaHoBoro [IpaBninasa HamionansHOro 6anky Ykpainu
Bix 25.09.2018 3a Nel03).

6.1.5. BimoOpaxaTu BHKOHaHI MPOTATOM OMNEPAIIHOTO Yacy IUIATiKHI omeparlii B OyXraaTepchkoMy OOIIKY B IeH cammuid
olepaliiHui IeHb, a B MicsS0NepaliiiHuii 4ac - He Mi3Hillle HACTYITHOT'O OIepaIiiiHOro JTHSI.

6.1.6. 3amiaTikHEMU onepauisiMu GOpMyBaTH Ta HaJaBaTH KJII€HTY BiJNOBIIHUN KACOBHH TOKYMEHT (KBHTaHIIisl/9€K TOIO)
B CJICKTPOHHIN (hopMi, NUIIXOM mepenadadeHUM TyHKTOM 4.6 1poro JloroBopy, abo Ha BUMOTY KIII€HTa KaCOBHIl JOKYMEHT
(KBUTaHLis/4EK TOIO) MOXE HajxaTtucs B manepoBidi ¢opmi TepMmiHanom, 3a yMOBH IepenbaueHol TEXHOJIOTIEI HOro
HaJIAIITYBaHHSA, a00 3a MUCHMOBUM 3BEPHCHHSAM KIEHTa JO YCTaHOBH, Yy MOPAAKY IepeadaueHOMy poszaiom 10 1poro
Horosopy.

6.1.7. Hagicmatu kiieHTy 3aco00M ITUCTaHIIMHOT KOMYyHiKamii («cepBicoM KOpPOTKMX MoBimoMieHb» (SMS) Ta/abo
«IHTEPaKTUBHOIO Tr0JI0COBOI0 BiAmoBimo» (IVR) Ta/abo enekTpoHHOK TMOIITO) MOBiAOMICHHS (y AOBIIBHINA (Qopmi i3
3a3HAYCHHSAM PEKBI3WTIB IDIATDKHOI 1HCTPYKIIT) PO HEBHKOHAHHS IUIATKHOI 1HCTPYKIIi B yCTAaHOBJICHUH 3aKOHOJABCTBOM
YkpaiHu CTPOK Ta MO B3ATTA i Ha OOJIIK 32 YMOBH, IO Y TUIATDKHIN IHCTPYKIIT KIIIEHTOM BH3HAYCHA 1HINA JaTa BAFOTYBaHHS
HiX miepeabadeHa yMOBaMH bOTO JIoroBopy 1 Taka IUIaTiHA IHCTPYKIiSA MPUHAHATa Y CTAHOBOIO IO BUKOHAHHS.

6.1.8. PoswmictuTu iHdopMairo i3 BiIoOpaKeHHSM Ha MOHITOPI TEPMiHAIY PO MaKCHMaJbHUI Yac BUKOHAHHS TUIATIXKHOT
onepatiii y ¢popmati «/JJIMMPPPP» a6o uucno - nudpamu «I1», Micsis - cnoBoM, pik - uppamu «PPPPy»

6.1.9. Ilicis BUSIBIICHHS! IOMMJIKH OJTHOYACHO HETraifHO MOBIIOMUTH HEHAJIE)KHOT'O OTPHMYBada PO BUKOHAHHS TOMHJIKOBOT
IUIATDKHOT onepanii i Mpo HEeoOXiAHICTh IHII[IFOBaHHSI HUM IUIATIXKHOI omepalii Ha eKBiBaJEHTHY CyMy KOIITIB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JHS HAJAXOKESHHS TAKOTO IMOBIIOMIICHHS.

6.1.10. VY pa3i BUKOHAHHS MOMHJIKOBOi a00 HEHAJICKHOI IUIATDKHOI omeparii ab0 BHKOHAHHS IUIATDKHOI omeparii 3
MOPYIICHHSIM YCTaHOBJICHHX UM 3aKoHOM YKpainu «IIpo miaTikHi MOCcIyrn» CTPOKIB Ha 3aIlUT KII€HTA, HEBIAKIIAIHO BXXUTH
3ax0[iB [UIA OTpUMaHHS BCi€l HassBHOI B YCTaHOBH iH(OpPMAIIii PO IDIATIXKHY OIEpaIliio Ta HaJaTH ii KIE€HTY 0e3 CTATHeHHS
TUTaTH.

6.2. Kiient 3000B's13aHMi:

6.2.1. Ilpwm iHiIitOBaHHI IJIATDKHUX OMEpAaIiil, SKi MPOIOHYIOTECS Y CTaHOBOKO 32 UM J[0rOBOpOM, JOTPUMYBATHCh BUMOT
YMHHOT'O 3aKOHO/IaBCTBA YKpaiHM Ta yMOB 1 BUMOT I1b0T0 [loroBopy.

6.2.2. 3pilicHIOBAaTH OIUIATY IUIATDKHHUX MOCIHYT, 3riHO 3 TapudamMu YCTaHOBH Y MOMEHT IHILIIFOBaHHS IUIATKHOI MOCIYTH
I10/10 NIepeKa3y KOIUTIB, Ha MiICTaBI MIATIXHOT IHCTPYKIIIT.

6.2.3. 30epiratu BIiANOBiAHMII KAacOBHMi ITOKYMEHT (KBUTaHIlis/4eK TOIIO) 3a IUIATDKHOIO orepauieo 1o ii NMOBHOro
3aBEpIIEHHS Ta IIPOTATOM CTPOKY, IKHH HEOOXiTHUI KIIIEHTY 3a BiIIIOBITHOIO IUIATIKHOIO OMEPAIi€lo.

6.2.4. Y HanexHuil crnoci® 03HaHOMHUTUCH 3 1H(OPMAIIIEIO PO BCTAHOBIICHI Y CTaHOBOIO Tapudu Ta MOPSIOK HAIaHHS 1
BUKOHAHHS IUIATIXHUX MOCIYT, SIKMH BU3HAYEHUH y IboMy Jl0roBOpi, 110 MPOMOHYIOTHCS KIIEHTY 10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi IUIIXOM BHBE/ICHHS HA €KpaH MOHITOPY TepMiHaTy BUUepIHO iH(opMallii CTOCOBHO TapH(DiB Ta MOPSAKY HaJlaHHS
1 BUKOHAHHSI TUIATDKHHUX MOCIIYT.

6.2.5. 3abesneuntn 30epeKeHHS IUIATIXHUX IHCTPYMEHTIB (€JEKTPOHHMX IUIATDKHMX 3aco0iB YW iX pPEKBI3WTIB) Ta
iHMBIyapHOT 0051iKOBOT iH(opMalii abo iHIIOI iHpopMaIlii, sKa la€ 3MOTY 1HILIIOBATH IUIATIKHY OTIEpAaLliio 3 BHKOPHCTaHHIM
TUIATDKHUAX IHCTPYMEHTIB.

7. BIAIMOBIJAJIBHICTBh CTOPIH
7.1. VYcraHoBa Hece Tiepe]] KII€HTOM BiINOBINAIBHICTh 32 TIOMUIJIKOBI a00 HEHaNeXHI IUTATDKHI omeparlii, HaJaHHS
TUIATDKHOI TOCITYTM YM BUKOHAHHS a00 HEeHalle)KHe BHKOHAHHS TUIATIXKHOI omeparlii y mexxax 000B’SI3KiB YCTaHOBH, IO



BU3HauYeHi y JloroBopi, 3rifHO 3 yMOBaMH YMHHOTO 3aKOHONIABCTBAa YKpaiHW, 30KpeMa 3akoHy Ykpaiam «IIpo mmatixkHi
HOCITYTHY.

7.2. VYcraHoBa He Hece BiJNOBITANBHOCTI 3a SAKICTh KaHAJIB 3B'I3Ky 3arajlbHOTO KOPHCTYBaHHS Ta Imepedoi Mepex
€JICKTPOKMBJICHHS TEPMIiHAJIIB, @ TAKOXK MEPEeXi epeaadi JaHuX, Y TOMY YHCIT TI00aIbHOT Mepexi [HTepHeT.

7.3. YcTaHOBa HE HECE BiATIOBINAIBHOCTI 3a SIKICTH TOBApiB, poOiT, MOCIYT OTPUMYBAYiB, Ta HE HECE BIAMOBINANBHOCTI IO
3000B’s13aHHSX OTPUMYBaya Mepes KII€EHTOM.

7.4. YcTaHOBa Hece BiMOBINANBHICTh BUKIIOYHO MO0 JOKYMEHTAIBHO MiATBEPIKCHOTO PEabHOTO 30UTKY, 3aBJaHOTO
KIIEHTy 3 BHHHM YCTaHOBM ab0 TOpPYIICHHSIM HCH BHMOT UYHHHOTO 3aKOHOJABCTBA YKpaiHu. ['paHWYHHN poO3Mip
BiJITIOBIZAJIBHOCTI IIOJI0 PEATbHOTO 30UTKY B OYIb-SKOMY BHIIAJIKy HE MOXC IEPEBHUINYBaTH CyMy KOIITIB, OTPUMaHy BiJ
KJIi€HTa B IKOCTI OIUIaTH (KOMiCiHHOT BUHAropoan) 3a HaJaHHs [IATKHUX MTOCIYT.

7.5. YcTaHOBa HE Hece BiAMOBINANBHOCTI 32 30MTOK MOHECEHHUH KIIIEHTOM, KW 3aBAaHO KIIIEHTY HE 3 BHHH Y CTAHOBH.
7.6. KitieHT HEece BiAMOBiNANBHICTh 32 HAJIGKHICTH Ta TOCTOBIPHICTH iH(OpMAIIii, BiToMOCTel Ta JOKYMEHTIB, 3a3HaYCHUX
y IJIATDKHIA IHCTPYKIIii, HajaHiil Y CTaHOBI 71 BUKOHAHHS TUIATDKHOI OTIepartii, BIATIOBIAHO 10 YMOB 1IboT0 JloroBopy.

8. BHUPIIIEHHS CIIOPIB

8.1. VYci cnopu, mo BHHHUKAIOTE 3 B0T0 JloroBopy abo y 3B’s3Ky 3 HUM, ab0 HOro BHKOHAHHSAM, 30KpeMa CIOPH MiX
KJIi€EHTaM¥ Ta Y CTAaHOBOIO, YYaCHUKAMH IUIATIKHUX CUCTEM, 3aJTy4YeHUMH Y CTAaHOBOIO HaJJaBayaMu IUIaTHKHUX HOCIHYT 1 HOPSIO0K
BUPIIICHHS] KOH(JIIIKTIB IHTEpPECiB MiXK 3alHTEpPECOBAHUMH 0COOAMH Ta ONEPaTOPOM ILIATIKHOT CUCTEMH ITiJ] 4ac MPUHHATTS HUM
pillleHb, BUPIMIYIOTHCS NUIIXOM IeperoBopiB Mik CTOpoHaMHu, y TOMY YHCII Ha 3acilaHHSAX IOTOKYBAJIBHOI KOMIcii,
CTBOPEHOIO 3 YHCIIA NPEICTABHUKIB CTOPIH KOHQIIIKTY, y pa3i 3arikaBiaeHocti CtopiH mono ii crBopenHs. [Ipu HeoOximHOCTI,
3a pilIeHHSIM KOMICIT JUIsl TPOBECHHS eKCIIEPTH3H 3alPOIIY€EThCsl He3aIe)KHUI EKCTIepT — NPEJICTaBHIK CTOPOHHBOT OpraHizarii,
MOTO/IKEHOT yciMa CTOPOHAMH.

8.1.1. CTBOpeHHS MOTOKYBaJIbHOI KOMICii OQOPMIISETBCS YromOI, IiINHCAHOK MOBHOBAXHUMH IIPEICTaBHHUKAMHU
oreparopa IaTixHoi cucteMu Ta CTOPOHH, 3 KO BHHUK KOHQIIIKT.

8.1.2. 3acimaHHS MOTOMKYBaJbHOI KOMicCii MPOBOIATHCS 3a MiCIEM Jep>KaBHOI peecTparlii omeparopa IUIaTKHOI CHCTEMH.
lonoBa moro/pKyBanbHOI KoMmicii HampaBisie CTOpOHAaM IOBIIOMIICHHS €JISKTPOHHOIO IMOIITOK PO JACHb, 4ac Ta Micue
MpOBEIEHHS 3acimaHHsA Kowmicii He mi3Himie HiX 3a 10 (mecaTp) omepamiiHUX THIB IO Takoro 3acimaHHa. Posrmsax cmopy
3IIHCHIOETHCS HA 3aCiTaHHI KOMICii 3a y9acTIO YITOBHOBA)KEHUX MpeACcTaBHUKIB CTOpiH.

8.1.3.  CTopoHH MaloTh IPaBo NONEPETHHO 3HANOMUTHCS 3 TIOKYMEHTaMH, Ha ITi/ICTaBi IKUX BiZJOyBa€ThCS PO3IIIS] KOHQIIIKTY,
NO/aBaTH J0/IaTKOBI JI0Ka3H, KIOMOTAHHS, IIMCHhMOBI Ta YCHI MOSICHEHHsI, OpaTH y4acTh y JOCII/KEH] 10Ka3iB, apryMEHTOBAHO
3arepeuyBaTH NPOTH KJIONOTaHb 1 A0BOAIB iHIIOI CTOpOoHHM, BUTpeOyBaTH B IHIIMX YYacHHUKIB iH(opMauilo i JOKYMEHTH,
HeoOXiHI U1l 00'eKTUBHOTO po3risiay KoHGumikTy. CTOPOHH, sIKi OJepKalM 3aluT MPO HalaHHsS JOKyMEHTIB (iHpopmariii),
HEOOXiTHUX IJIs1 00'€KTHBHOTO PO3MIIsLY KOHKPETHOTO KOH(IIIKTY, 3000B's13aH1 HaAaTH 3aCBII4EH] KOMIl JOKYMEHTIB IPOTATOM
10 (mecsiTn) omepamiifHUX JHIB 3 MOMEHTY OJICpKaHHS 3aIHTY.

8.1.4. PesynpraTé poOOTH MOTOMKYBaJIHHOI KOMicCii OOPMIISIOTECS ¥ (OPMI BHCHOBKY, SKUH MICTUTh CTPOKH BUKOHAHHS
CropoHaMH TPUHHATOTO pIilIEHHS, PO3MOALUT OOOB'S3KIB IOB'S3aHMX 3 BHKOHAHHSAM pIMICHHS MOTOMKYBAabHOI KOMICIi.
BucHOBOK miANMUCYEThCS BCiMa WiICHAMH ITOTOKYBalIbHOI KOMicii. BICHOBOK MOromKyBabHOI KOMICIT 31 CIIIPHOTO MUTAaHHS
BUKOHY€ETHCS1 CTOPOHOIO Ha SKY MOKJIA/IeHI 3000B’13aHHS JOOPOBLIEHO, B MOPSIAKY Ta CTPOKH, 1[0 BCTAHOBJICHI B HHOMY.

8.1.5. Pimenns 3a cnopoM y popmi BUCHOBKY Mae OyTH npuitHsTe MpoTsrom 40 (copoka) onepamiifHuX JHIB Micst OJepKaHHS
MOTO/IKYBaJILHOIO KOMici€ero 3asB CTOpiH KOHQUIIKTY MpO H0ro po3riisil Ta JTOKYMEHTIB, HEOOXITHUX JUIsS PO3IIIsiLy 1 JoBeleHe
10 CtopiH KOH(]IIKTY Y MUCEMOBIH GopMi.

8.2. Skmo CTOpoHM HE 3MOXKYThb BPErYJIOBATH CHIpHI NMUTAaHHS Ta PO30DKHOCTI HUIIXOM IIEPEroBOpPIB, 30Kpema y
npeTeH3iiiHoMy nopsiaky ado npu BigMoBi CTOpOHHM KOHQUIIKTY Y ITOOPOBUIBHOMY MOPSAKY BHKOHATH IMPUIMCH BUCHOBKY
MOTO/KYBaJIbHOT KOMicii, Taki criopu nepenatorbcsi CTOPOHAMH Ha BUPIMIEHHS KOMIIETEHTHOTO CYHAy, 3TiJHO 3 YMHHHUM
3aKOHOJABCTBOM Y KpaiHU.

9. D®OPC-MAXOP

9.1. CTOpOHU 3BIBHAIOTHCS BiJl BiAIIOBIAaTHHOCTI 32 HECBOEYACHE 00 HEHANIS)KHE BUKOHAHHS 3000B’13aHb, B3ATHX 32 UM
JIoroBopoM, SIKIIO HEBUKOHAHHS € HACIHIAKOM OOCTABUH HA3BHYAHOTO XapaKTepy, BHHUKHEHHS SKAX HE TOB’SI3aHO 3
BoneBUABICHHAM CTopoHHU Jl0rOBOpY, TAKOTO 5K BiFICEKOBI [Iii, CTpaiiku, 6e3na:, aBapii, CTUXiifHe JIIXO0, 3MiHH B 3aKOHOJABCTBI
VYkpainu, a TakoX iHIN OOCTABUHM HAJA3BUYAMHOTO XapakTepy, SIKi BHHUKIM ICHIsS yKIaAeHHs 1boro Jlorosopy Ta
0e3mocepeIHbO BILUTMBAIOTh HA BUKOHAHHS YMOB 11b0r0 JloroBopy Ta siki CTOPOHH HE MOIIM HepeadadynTH abo MOMepeIuTH
PO3YMHHUMH JTiSIMH.

9.2. CropoHa J0roBopy, sika MOpyIIia 30008’ sI3aHHs, 3BUIBHAETHCS B/l BIAMOBIAAIBHOCTI 3@ MOPYIICHHS 3000B’13aHHS,
SIKIIIO BOHA JOBEJEC, IO 1€ MOPYIICHHS CTajJ0Cs BHACIIIOK BHUIAAKY, 0OCTAaBUH HAA3BUYAWHOIO XapakTepy, IO BH3HAYCHI Y
myHkTi 9.1 mporo JloroBopy abo ¢opc-mMaxkopHux 006cTaBuH (00CTaBUHU HETepeOOPHOI CHIIH), IO 3aCBiMIYIOThCS TOProBo-
MPOMHCIIOBOIO MMATATOK YKpaiHu a00 YIOBHOBaXKCHIMHU HEIO PETiOHATLHIMHU TOPTOBO-IIPOMHUCIIOBIMH TTaJIaTaAMHU.

10. MOPANOK PO3I'JISIAY 3BEPHEHD KUIIEHTIB

10.1.  BinmnosixHo mo crarti 3 3akony Ykpainu «IIpo 3BepHEHHS rpoMajisiH» 3BEPHEHHSIMH € BHKJIAJEHI B MMHCHMOBIH abo
ycHi# ¢opmi npono3unii (3ayBaxkeHH:), 3asBH (KJIOIOTAHHSI) 1 CKapru, skl NpUHMaloTbesl B Oyab-IKHUH 3 HW)KUEHABEJICHUX
CIOC00iB:

o MMUCHMOBO, IIJIIXOM HaJICHJIAHHS MTOIITOIO HA MOMITOBY aJpecy 3a MiCIIE3HaXOKEHHIM Y CTAHOBH:
npoBysiok HoBoneuepchbkuii, Oynunok 5, micto Kuis, 01042.
. MMUCBMOBO, IIUIIXOM HAJCHJIAHHA Ha €JEKTPOHY IOIITOBY CKPHUHBKY (e-mail) i3 qoTprMaHHIM yMOB 3aKOHY YKpaiHH

«[Ipo enexTpoHHI JOBipYi HOCIYTH»:
info@swift-garant.com.ua.



. YCHE 3BEpPHEHHS, 3a JOMOMOT0I0 3ac00iB TeNe(OHHOTO 3B’ A3KY, IPOTATOM PEKUMY POOOTH KOHTAKT-IICHTPY Y CTAHOBH
(3 08:00 (Bocemu rogun 00 XBHIMH 32 KMiBCBKUM dacoM) a0 22:00 (meamusru qeox roaud 00 XBHJIMH 32 KHIBCHKHM 4acoM)
MIPOTATOM KOKHOTO KaJICHJIapHOTO JTHS) 3a Tele(hOHOM:

+38 096 505-57-57;

+38 099 505-57-57,

+38 073 505-57-57.
o yCHE 3BEpPHEHHSI, HA 0COOUCTOMY NMPUHOMI 32 aAPECO0 MICLIE3HAXOKEHHS Y CTAHOBH!

npoByiok HoBomneuepcbkuid, OyauHok 5, micto Kuis, 01042.
10.2. Ilpu monmaHHi 3BepHEHHs BiANOBIAHO A0 cTarTi 5 3akoHy Ykpainu «IIpo 3BepHEHHs rpoMaisH» MOBHHHI OyTH
JOTPUMaHI TaKi BUMOTH:

o BUMOTH JI0 ajpecaTa: 3BEpHEHHS apecyloThcsl YCTaHOBI, il MOcajoBMM 0c00aM, 10 TIOBHOBAXEHb SIKMX HAJICKHUTh
BHUPILICHHS IOPYIICHNX Y 3BEPHCHHSAX [TUTaHb;
o BAMOTH 10 QOpMH: y 3BEpHEHHI Mae OYTH 3a3Ha4YCHO MPi3BHIIE, iM's, IO OATHKOBI, MiCIle TIPOKUBAHHSA IPOMAITHIHA,

BHUKJIA/ICHO CYTbh IIOPYIICHOTO IIUTAHHS, 3ayBa)KEHHsI, IIPONO3HIIi{, 3asIBH CKapT'H, IPOXaHHS UM BIMOTH.

[IucepMoBe 3BepHEHHS MOBUHHO OYTH MiANMCAHO 32 BHUKOM (CIIOKMBAYEM IDIATIKHUX ITOCIYT - KIIIEHTOM a00 YIIOBHOBaKCHUM
HOro TpeICcTaBHUKOM) i3 3a3HAUYEHHSIM JaTH, a Ha eleKTpoHHe 3BepHeHHS HakianeHo KEII, BiamoBimHo mo BUMOTr 3akoHy
VYxpainu «I[Ipo enekTpoHHi 10BipUi MOCIyTU».

B enekTpoHHOMY 3BEpHEHHI TaKOX Ma€ OyTH 3a3HaYEHO EJICKTPOHHY HOIITOBY aJpecy, Ha SIKY 3asBHUKY (CIIOXKMBAUy IUIATIKHUAX
MOCITYT) MOXe OyTH Ha/IiCIaHO BIIIOBiAb, 200 BIIOMOCTI PO iHIII 3aCO0M 3B’SI3KY 3 HUM.

3BepHEeHHs1, oopMiIeHe Oe3 JOTPUMAHHS 3a3HAUY€HMX BUMOI HE NMPUIMAETHCS 10 PO3MILAY YCTaHOBOIO Ta HE MOBEPTAETHCS
3asBHUKY (CHOKMBauy IUIATKHUX HOCIYT).

Bumoru 10 MOBH 3BEpHEHHS: 3asIBHUKH (CIOXKMBadl INIATIKHUX MOCIYT) MalOTh PaBo 3BEPTATHCA A0 Y CTAaHOBH, ii MOCAOBUX
0ci0 yKpalHCHKOIO0 MOBOIO YH 1HIIIOI0 MOBOIO, Y3TO/PKCHOIO CTOPOHAMH.

3BEpHEHHSI BBAKAIOTHCS ONPAbOBAHMMH, SKIIO IMOPYIICHI B HUX NMUTAHHS PO3IJISHYTI MO CYTi, BXKUTO HEOOXITHUX 3aXO/iB,
HAJIaHO BIATIOBING 3asBHHUKY (CHMOXHMBAadYy IUIATKHUX IMOCIYT) B MUCHMOBIH (enekTpoHHiH) Gopmi abo YcraHOBOIO BUMHEHI
BIIMOBIiIHI [ii Ta/ab0 3ax0/H, IO MOPYIICHI 3aIBHUKOM (CIIOKMBAYEM IUIATLKHUX ITOCITYT), a TAKOXK SKIIO MOPYIICHI MUTAHHS
3HATI 3 PO3TIISAY 3asIBHIKOM (CIIO’KMBAYEM TUIATIXKHUX HOCIYT), TIPO II0 € HOro MUChMOBE (ETICKTPOHHE) MOB1TOMIICHHS.

10.3.  VYcraHoBa, 3rigHo 3i crarrero 15 3akony Ykpainu «IIpo 3BepHeHHs rpomansiH», 3000B'si3aHa 00'€KTHBHO 1 BUYACHO
po3risiaTH 1X, NepeBipsITH BUKJIAZCHI B HUX (aKkTu, NpUIIMaTH pillleHHs, BIAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHH, i
3a0e3rnevyBaTd 1X BUKOHAHHs, IOBIIOMJIATH 3asSBHHKIB (CIIOKMBAYiB IUIATDKHUX IOCIYr) PO HACHIAKUA PO3IJISLY 3asiB
(xmomoTaHs).

10.4.  Binmnoiazo no cratTi 16 3akoHy Y kpainu «I1po 3BepHEeHHS rpoMaisiHy, cKapra Ha Jii ¥ pilleHHs Y CTAHOBU OAAETHCS
y nopaaky mizgersiocti HaionanpHoMy 0aHKy YKpaiHu, 1o He 1mo30aBiisie 3asBHUKA (CHOXMBaya IUIATDKHUX MOCIYT) IpaBa
3BEPHYTHUCS A0 CyIy, BIIIIOBIZHO 10 YNHHOTO 3aKOHOJABCTBA, a B pa3l HE3roaW 3asBHMKA (CIOXKMBaya IUIATDKHHUX MOCIHYT) 3
NPUHHATAM 32 CKaprolo pillleHHAM - 0€310CepeHbOo 10 CYAy.

10.5.  3BepHEHHS PO3TIAAAIOTHCS i BUPIMIYIOTHCS Y CTaHOBOIO, BimmoBigHO 10 cTtarTi 20 3akoHy Ykpaiau «IIpo 3BepHEHHS
rPOMaJIsiH» B TEPMiH He OLIbIIE OHOTO MICALS Bi IHS 1X HAJXO/KEHHs (OTpUMAaHHs Y CTaHOBOIO), a Ti, sIKi HE MOTPEOYIOTh
JIOZIATKOBOTO BUBUCHHS, — HEBIIKIIaTHO, aJIe HE Mi3HIIIe I’ ITHAALATH AHIB BiJ IHS IXHBOTO OTPUMAaHHS.

SIKo B MicSYHME CTPOK BHPILIMTH HOPYIICHI Y 3BEPHEHHI MUTAaHHS HEMOXXJIHMBO, KEPIBHUKOM Y CTaHOBH BCTaHOBIIOETHCS
HEOOXiTHUH CTPOK (TEPMIH) IS HOTO PO3IIISY, PO 10 MOBIIOMIIETHCS 0CO0I, sIKa MO/1aj1a 3BEPHEHHS.

[Ipu upoMy, 3arajibHUIA CTPOK PO3IIISIAY MUTaHb, MOPYIIEHUXK Y 3BEPHEHHI, HE MOXE IIEPEBUIILYBAaTH COPOKA 11’ SITH JIHIB.

SIK1110 y 3BepHEHHI He 3a3Ha4Y€HO MPi3BHIIA, IMEHI, 0 0aThKOBI, MiCIIsl TPOKUBAHHS 200 CyTi MOPYIIEHOTO MUTAHHS, a TMCbMOBE
3BEPHEHHS HE IiII1CaHe 3assBHUKOM (CIIOKMBAYEM IUIATKHUX MOCIYT) - KIIEHTOM 200 yITOBHOBa)XEHHM HOTO MPEJACTABHUKOM),
y pa3i NoJaHHs B eJIEKTPOHHIN (OpMi, Take 3BEPHEHHS] BU3HAETHCSI AHOHIMHUM 1 PO3IJISIY HE MiJUIsATaE.

He posrasinarotscst Y cTaHOBOIO 1 TOBTOPHI 3BEPHEHHS Bijl OZJHOTO 1 TOTO K 3asBHHUKA (CHOKMBAaYa IUIATIKHUX TTOCIYT) 3 OJTHOTO
# TOTO X MUTaHHS, SKIIO BOHO BHPIIIEHO MO CYTi, @ TAKOX Ti CKaprH, sKi MMOJAHO 3 MOPYIICHHSM TEPMIHIB, IepeadoadeHnx
crarrero 17 3akony Ykpainu «I[Ipo 3BepHEHHS TpOMaIsiHy.

10.6.  KonrtaktHa iHpOpMAILis OpraHy, SIKUI 3IIHCHIOE Aep>KaBHE PETyIIFOBaHHS MO0 AisUTBHOCTI Y CTaHOBH:

HarmionaneHuit 6aHk YkpaiHu, B TOMY 9HCHI CriemianbHUN miapo3ain HamionanpHOTO O0aHKY Y KpaiHu, KA Ma€e IIOBHOBAKCHHS
Ha 3aXHUCT MPaB CIOKUBAUiB IUIATHKHUX MOCTYT 1 PETYIOE MisIbHICTH Y CTAHOBH IIOJAO CIIOKHBAYIB IDIATIXHHUX TTOCIYT, SKi
MaroTh MPaBo HoaaTH 3BepHeHHs 3a Tejedonom: 0 800 505 240 aGo Ha eleKTPOHY MOMITOBY CKpHHBKY Nbu@bank.gov.ua no
HauionansHoro 0OaHky Ykpainu, a0o BIiAIOBIJHO 10 HOPSAKY, ONPWIIOAHEHOTO 3a IMOCHIAHHAM Y pO3Iili «3BEepHEHHs
rpomasiH» odiuiliHoro IHrepHeT-npencraBuunTBa HamionaiapHoro 0anky Ykpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, Byin. [nctutyrceka, Oy, 9

Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55

10.7.  KonrakrHa iHopMmaris oprany 3 IUTaHb 3aXUCTy NPaB CIIOKHBAYIB:

JepxaBHa ciyx0a YKpaiHu 3 THTaHb 0€3MEYHOCTI Xap4OBHX MIPOIYKTIB Ta 3aXUCTY CIIOKUBAUiB
Anpeca: 01001, m. Kui, Byi. b. I'pinuenka, oyn. 1

Howmep Tenedony npuiimanshi: +38 044 279 12 70

inono6osa INapsua ninis (Call-uentp): +38 050 230 04 28 abo +38 044 364 77 80

Enexrponna momra: info@dpss.gov.ua

Odiriitiamii caiir: https://dpss.gov.ua
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11. BIIKJIAKAHHA TUIATDKHOI THCTPYKINI, AHYJIIOBAHHS TIIJIATDKHOI OIIEPAIIT TA
IMOBEPHEHHS CYMMU IVIATEXY

11.1. CropoHH TOTOKYIOTHCS, IO KIIEHT Ma€ TMpaBO 13 3aCTOCYBaHHAM TiependadeHoi YCTaHOBOKO TEXHOJOTIl
HaJIAIITYBaHHS TEPMiHATY 3 BUKOPHUCTAHHIM MeXaHi3My aBTeHTH(IKalii KIieHTa 3a oHOopa3oBuM IudpouM mapoiieM (OTP),
SKAH TeHEPY€ETHCS CHCTEMOIO aBTOMATH3aIli{ Y CTaHOBH Ta JOCTABISETHCS TEIEKOMYHIKaliHHIMH 3aC00aMH «CEePBiCy KOPOTKHIX
noBizomieHp» (SMS) abo «iHTepaKTHBHOIO Toi0coBor0 Bianosiamo» (IVR), Ha Homep MoOutbHOTO TenedoHy KiieHTa, sIKMA
OyB BU3HAYCHUI KITIEHTOM IIPH iHII[IFOBaHHI IUIAaTIXXHOI omeparii, Ha BIAKIMKAaHH IUIATKHOT IHCTPYKIIi Ta 3rOAM Ha BUKOHAHHS
TUIATDKHOT omepauii BUKIIOYHO 10 HACTaHHS JaTH BAJIOTYBaHHS IUIATIXHOI omeparii, Ha BUKOHAHHS SIKOi KJII€HTOM HaJIaHO
IUIATDKHY 1HCTPYKLiIO. Y pasi BiJKINKaHHS KII€HTOM IUIATDXHOI IHCTPYKIII Ha BUKOHAHHS IUIATDKHOI omeparii Ta 3roau Ha
BUKOHAHH IJIaTDKHOI onepanii Taka miaTiHa onepallisi BBaKaeThCsl aHyJIbOBAaHOI0, a JIoroBip NpUITUHEHHM/PO3ipBaHIM.
11.2. VYcraHoBa (ikCye B CHCTEMi aBTOMAaTH3allil Yac OTPHMaHHS PO3MOPS/KCHHS KIII€HTa HA BIIKIMKAHHS IUIATLKHOI
IHCTPYKINT Ta 3roAW Ha BUKOHAHHS IUIATDXKHOI omepartii (31 30epekeHHsAM iH(OpMAIi MPOTATOM II’SITH POKIB 3 MOMEHTY
OTPHMAaHHS PO3MOPSAIKEHHS IIPO BIAKINKAHHS IUIATIKHOT IHCTPYKIiT HA BHKOHAHHS IDIATIXKHOI OTepartii Ta 3ro i Ha BUKOHAHHS
TUIATDKHOI orepartii), sike HaJaeThcd 13 3aCTOCYBaHHSAM IependadeHol YCTaHOBOIO TEXHOJIOTII HANAINTYBaHHA TEPMiHANTY,
BHU3HaUeHO0 y myHKTi 11.1 mporo Jorosopy.

11.3. TloBepHEHHS KI€HTY CyMH IUIaTe)Ky 3a aHYJIHOBAHOIO IUIATDKHOIO OMEpaIi€ro, y pas3i BIOKIMKAaHHS IUIATLKHOI
IHCTPYKII{ Ta 3roAM Ha BUKOHAHHS IUIATDKHOI omeparii, BigOyBaeThCsl BUKIIOYHO Y O€3roTiBKOBIH (OpMi 3a IUIaTOHKHUMU
PeKBi3UTaMM KIIi€HTa B HOro 00CIyroByrouoMy 0aHKY, sIKi HaJJaHO (BM3HAYEHO) KJIIEHTOM 3a HOro MUCbMOBUM 3BEPHEHHSM, 110
3IiICHEHO KIIIEHTOM, BIANOBIIHO 0 yMoB po3ainy 10 mporo [lorosopy, 3a (OpMOIO, IO ONPHIIOJHEHA Ha BIACHOMY
oimifimomy BeGcaiiTi  YcramoBu 3a mocwianHsMm  https:/swift-garant.com.ua/wp-content/uploads/2023/05/zayava-
SWIFTGARANT.doc

[ToBepHEeHHST YCTaHOBOIO CYyMH IUIATE)Ky KIIEHTY BinOyBa€ThCs Ha HACTYNHHH OIepauiiiHUH JIeHb MO3WTHBHOTO DPO3IIILY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KII€HTA, 3a3HAYCHOrO y IbOMY ITyHKTI JloroBopy. Posrmsan YcraHoBor mmuchbMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HAYCHOT0 Y [IbOMY IyHKTI J[oroBopy, He OBUHEH NEPEBUIYBATH TPHOX OICPAlifHUX THIB 3 MOMEHTY
HOro OTpHMaHHSA Ha aJpecy Y CTaHOBH.

11.4.  TloBepHEHHs KI€HTY CyMH IUIATEXKY 32 IUTATIKHOIO OTEPAIli€0 32 SIKOK0 KIIEHTOM Y IDIATDKHIHN IHCTPYKIIT BU3SHAYCHO
HEHAJIS)KHI a00 IOMHJIKOBI PEKBI3UTH OTPUMYBaya, 33 SKUMH y Y CTAHOBH BiZICYTHS MOXIIMBICTh 3aBEPIICHHS ITepeKa3y KOMITIB,
BiIOYBA€THCS BUKIIOYHO y OE3rOTiBKOBIHM (opMmi 32 HOTO MHCEMOBHM 3BEPHEHHSM, IO 3IIHCHEHO KII€HTOM, BiIMOBITHO 1O
yMoB posniny 10 mporo JloroBopy, 3a ¢opmoro, 10 ONpHIIOJHEHA Ha BiIacHOMY odiuiliHoMy BeOcalTi YcTaHOBH 3a
MOCHJIaHHSIM:

https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHEeHHST YCTaHOBOIO CYyMH IUIATEeXKy KIIEHTY BiOyBAa€ThCs Ha HACTYIHHUH OIEpaliiiHuil NeHb MO3UTHBHOTO PO3IIISY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHsI KJI€HTa, 3a3HaYEHOro y LboMy NyHKTI JloroBopy. Posrisiy YcTaHOBOHO NMHCHMOBOTO
3BEpPHEHHS KJI€HTA, 3a3HAYCHOTO y IIbOMY ITYHKTI JloroBOpy, HE TOBHHEH IIEPEBHIITYBATH TPHOX ONEPALIIHNX THIB 3 MOMEHTY
HOro OTprMaHHS Ha aJpecy Y CTaHOBH.

11.5.  SIxmo xTi€HTOM MpH iHIMIIOBaHHI IIATKHOI omeparii y TOTIBKOBiil (popMi He BHECEHA cyMa IDIaTexy ado eMITeHTOM
€JIIEKTPOHHOTO IUIATIKHOTO 3aco0y BIJIMOBIICHO Y BHKOHAHHI IUIATDKHOI 1HCTPYKIiI, HaZaHOI KIIIEHTOM, IDIATDXKHA OIEparlis
AHYJIIOETHCST Y CTAHOBOIO.

11.6.  Sxmo cyma HasBHHX KOIITIB KJIi€HTa NpH IHIIIFOBaHHI IJIATDKHOI Omepamii y TOTIBKOBIM (Gopmi MeHIIa, HiX cyMma
IUIATEXKY, TO KIIEHT J0Aa€ MOTPiOHY CyMy TOTIBKM a0O0 IUJIATDXKHA OIEpalliss HE BUKOHYETHCS YCTAaHOBOKO (Taka IUIATDKHA
orepallisi BBRXAEThCSl aHYJIbOBAHOI)), & CyMa IUIATEXy MOBEPTAETHCS KIEHTY BUKIIIOYHO y 0e3roTiBKOBiH ¢opmi 3a ioro
MUCHMOBUM 3BEPHEHHSM, 0 3[IHCHEHO KIIEHTOM, BIAMOBIAHO 10 yMOB posauty 10 mworo [orosopy, 3a ¢opmoro, 1o
OIIPUIIIOJJHEHA Ha BIIaCHOMY O(iliiiHOMy BeOcaiiTi Y CTaHOBH 3a ITOCHUIIAHHSM:
https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHs1 Y CTaHOBOIO CyMHU ILJIATEXKY KIIE€HTY BiZIOYBa€eThCS Y CTPOKM BH3HaueHI myHkToM 11.4 nporo Jlorosopy.

11.7.  YcrtaHOBa mPOTATOM IT'SITH pOOOYMX JHIB MiCIIsA 3apaxyBaHHS Ha 11 paxXyHOK KOIITIB, IIOBEPHYTHUX HaJaBaueM IUIaTIXKHUX
MOCITYT OTPUMYBaya 3a TUIATLKHOIO OIepalliero, ska iHiliifoBaHa KIIiEHTOM, CyMa SIKOi He BUIDIaYeHa B TOTIBKOBIiH popmi depe3
HESIBKY OTPHMYBaua, MOBIIOMIISE KIIEHTA, TEICKOMYHIKAIIHIMHU 3ac00aMu 3a Tele()OHOM, KU BH3HAYCHUN KIIIEHTOM Y
TUTATDKHINA IHCTPYKIIiT, 200 TeeKOMYHIKaIliHHUMU 3ac00aMu «CepBicy KOPOTKHX MOBimoMIIeHB» (SMS) Ta/ab0 «iHTepaKTHBHOIO
rojocoBoro BimmoBimmo» (IVR), Ta/abo eneKTpOHHOI MOIMTOK KITi€HTAa, NP0 IMMOBEPHCHHS TAKUX KOMITIB y TOPSIKY,
BHU3HA4YE€HOMY B ITyHKTI 11.4 1iporo JloroBopy.

[ToBepHeHHs1 Y CTaHOBOIO CyMHU IUIATEXKY KIIEHTY BiAOYBAETHCS Y CTPOKM BU3HAUEHI myHKTOM 11.4 nporo Jlorosopy.

12. 3AKJIFOYHI ITOJIOKEHHSI

12.1. YMoBH 116010 JIOTOBOPY OJTHAKOBI AJIsT BCiX KITIEHTIB.

12.2. Y Bcromy, 110 He mepeadaydeHo muM JloroBopom, CTOPOHH KEPYIOTHCS YHHHUM 3aKOHOIaBCTBOM YKpaiHU.

12.3.  Kiient, Ha MOMeHT ykiaJeHHs J[oroBopy, 3a yMOBHM, WO IUIAaTDXXHA IHCTPYKIis, sIKa HAJA€ThCsl YCTaHOBI IS
BUKOHAHHS IUIATDKHOI oreparii He 3amoBHEHa (BHECEHHSIM) OCOOMCTO KIIIEHTOM 3a JIOIIOMOTOI0 NPOTPaMHOro 3abe3neyeHHs
TepMiHaly, Ha/lae Y CTaHOBI 3rojly Ha 3alIOBHEHHS IUIaTIXKHOI IHCTPYKLIT Y CTaHOBOIO i3 3aCTOCYBaHHSM TEXHIYHHUX 3aC00iB UM
CHCTEMH aBTOMaTtu3auii ¥YCTaHOBHU (B aBTOMATHYHOMY PEXHMi TepMiHay, SKM BUKOPHCTOBYE 0a3M JJaHUX aBTOMAaTH30BaHOL
CUCTEMHU).

12.4.  Kuient akuentyroun Odepry, HOCBiIUYe, 1110 BiH 03HaHOMIIEHHUH 3 Tapu(amMu Y CTAHOBH Ha HaAaHHSI IJIATDKHUX TOCITYT
3a IUTATHKHAME OIepaIlisiIMK Ta MOPSAAKOM HaJaHHS | BUKOHAHHS IJIATIXHUX ITOCITYT.

12.5.  KuieHt, Ha MOMEHT ykiajneHHs JloroBopy Hajae 3rojly Ha MPUUHSTTS [UIATIKHOT IHCTPYKIIT Ta BUKOHAHHS Y CTAHOBOIO
TUIATIKHOI orepartii, 3TiJIHO 31 BCTAHOBJICHUMH Y CTAHOBOIO TapudamH, sKi BiIoOpakeHO Ha MOHITOP1 TEpMiHATY 1010 KOKHOTO
BiJIMOBITHOTO OTPUMYBaya JI0 MOMEHTY 3aBEpILECHHS 1HII[IIOBaHHS TUIATIXKHOT oTeparii.
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12.6.  Kiienar akuenryoun Odepry, HOCBiAUye, 10 O3HAWOMIICHHN 3 iHPOPMAILIII0 HA TEPMIHAII PO MAKCUMAJIbHHIA dac
BUKOHAHHS Y CTAHOBOIO TUIATIXKHOI oTepaltii, sika onpuirogHena y popmati « IJJIMMPPPP» a6o uucino - nudpamu «/11», Micsib
- CJIOBOM, DiK - mupamu «PPPPy.

12.7.  Axuenryroun OdepTy KI€HT Hagae YCTaHOBI M03BIJI HA HaJaHHS Y CTAaHOBOIO iH(OpMAIIii, 10 MICTUTh TAEMHHIIIO
HaJlaBayva IUIATDKHUX MOCIYT, iHITNM HaJaBadaM IUIaTOKHUX mociyr Ta HamionansHOMyY O0aHKy YKpaiHu.

12.8.  VYcraHoBol0 He 3a0e3neueHO 30EepeKeHHS KOILITIB 3a IUIATIKHOIO ONEpalli€lo KIIEHTAa, NUIIXOM CTPaxXyBaHHSI
BIAMOBIJaIbHOCTI Y CTAHOBY Ha BUMAJ0K HEMOXKJIMBOCTI BUKOHAHHS (piHAHCOBHUX 3000B’513aHb Mepe] KJIIIEHTOM Ta OaHKIBCHKOIO
rapaHTi€lo, B 3B’SI3Ky 3 YHMM, BIJCYTHI rapasTiiiHi ()OHAM 4YM KOMIICHCAIIHHI CXeMH, 1[0 3aCTOCOBYIOTHCS BIAITOBITHO JI0
3aKOHO/IaBCTBA, CTOCOBHO IUIATIKHUX ITOCIYT 32 IUIATDKHUMM OIepalisMH 111010 Iepekas3y KOIITIB 63 BIIKPUTTS PaXyHKY.
12.9.  Axuenryroun OdepTy KIi€HT, BiANOBiIHO 10 3akoHy YKpainu «[Ipo 3aXHCT nmepcoHaIbHUX TaHUX», HAlae Y CTaHOBI
MIOBHY 1 0€3yMOBHY 3roly Ha 00poOKYy OCOOMCTHX NMEPCOHANBHUX JaHUX Y KapTOTeKax Ta/abo 3a momoMororo iHdopmariitno-
TEJIEKOMYHIKaIliifHO1, elleKTPOHHOI CHCTeMH 0a31 ITepCOHATHHIX TaHNX Y CTAHOBH, 3 METOIO 3a0e3MeUeHHS peatizallii UBLIEHO-
MPaBOBUX BiHOCHH 3a IUIATOKHAMH IMOCITYTaMH, 3aI00iraHHA Ta MPOTHAII Jeramizamii (BiIMHBAHHIO) IOXOMIB, OJEpKaHHUX
3II0YMHHMAM HUIAXOM, TIOZATKOBUX BIHOCHH 1 BiTHOCHH y cdepi OyxraaTepchKoro oOJKY Ta ayAHTy TOILIO, BiAMOBIAHO 1O
HusineHOTO KOAEekcy Ykpainu, ['ocmomapcekoro komekcy Ykpainm, [logatkoBoro komekcy Ykpaiaw, 3akoHy Ykpaiaum «IIpo
TUTATDKHI TOCITyTH», 3akoHoAaBcTBa npo [IBK/DT, 3akony Ykpaian «[Ipo OyxranTepchkuii 00k Ta (iHAHCOBY 3BITHICTH B
VYkpaiHi» Ta IHIIMX aKTiB 3aKOHOJABCTBA Y KpaiHH.

12.10. Kiienr aknentyroun OdepTy, MOCBiAYYE, IO OTPUMAB BiAMOBIJIHE MOBIJOMIICHHS Bill YCTaHOBHU MPO BKJIFOUCHHS
iHpopMmauii npo KiieHTa 10 0asy NEepCOHATBHUX JAHWX YCTaHOBH, 3 METOIO 3a0e3MeueHHs! peajizauii HUBUILHO-TIPABOBUX
BIJTHOCHH 32 IUIATOHKHUMH MOCIyTaMy, 3aro0iraHHs Ta MPOTHIIT Jieraii3alii (BiIMIBAHHIO) JOXOIB, OJCPKAHUX 3TOYHHHUM
HIIIXOM, MTOJAaTKOBHX BIJHOCHH 1 BiTHOCHH y cdepi Oyxranrepchbkoro oOIiKy Ta ayAuTy TOIIO, BianmoBigHo 1o L{uBinbHOTO
Konekcy Ykpainu, ['ocomapcepkoro koaekcy Ykpainu, IlomatkoBoro konekcy Ykpainu, 3akoHy Ykpainm «IIpo mmaTixHi
MOCITyTH», 3akoHogaBcTBa mpo [IBK/®T, 3akony Ykpainu «IIpo Oyxranrepcekuii 00uik Ta piHAHCOBY 3BITHICTH B YKpaiHi» Ta
IHIINX aKTiB 3aKOHOJABCTBA YKpAiHHM, a TAKOXK BIZIOMOCTI ITPO NpaBa, BU3HaueHi 3aKkoHOM YKpaiHu «IIpo 3aXucT nepcoHamIbHUX
JTAHHUXY, 1 PO 0ci0, TKUM JTaHi BiIOMOCTI HAAIOThCH, 11 BUKOHAHHS 3a3HAYCHOT METH.

OO6poOka YcTaHOBOIO OCOOHMCTHX MNMEpCOHANBHUX IaHWX KII€HTa mepexbadae - iX 30MpaHHsI, peecTpalliro, HAKOMMYCHHS,
30epiraHHs, aganTyBaHHSA, 3MiHy (B TOMY YHCIi 3a 3BEpHCHHAM TPETiX 0Ci0), MMOHOBJICHHS, BUKOPUCTAHHS 1 MOIIUPEHHS
(po3rosomeHHs, PO3MOBCIOKEHHS, peali3amiio, Iepenady), 3HEOCOOJICHHs, 3HHUIICHHS, y TOMY YHCIi 3 BHKOPHCTaHHSIM
iHpopMaliiHUX (aBTOMATU30BAHUX) CUCTEM 1 0a3 JAaHMX aBTOMATH30BaHOI CHCTEMH, BHKJIIOYHO 3 METOI BUKOHAHHS YMOB
poro Jforopopy Ta/abo mertu, 1o nepeadavyeHa y mepriomMy adsaili 1»oro myHKTy JJoroBopy, Ha CTPOK, 10 € HEOOXITHUM Ta
JIOCTaTHIM Juisi BUKOHaHHs1 CTOpOHAMU CBOiX 3000B’13aHb 3a UM J[oroBopoM Ta/ab0 MeTH, 1o NepepdadeHa y nepuiomy adsari
[OTO MYHKTY J[oroBopy, i3 AOTPHUMaHHSM IOJIOKEHb YMHHOTO 3aKOHOJABCTBA Y KpaiHU, SIKIIO IHIIUHA CTPOK HE NepesoayeHo
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

YcraHoBa, BIINOBIAHO O YMOB Ta y MOPSAKY IependaueHOMY 3aKOHOJABCTBOM YKpaiHH, 3a0e3redye MpoIeaypu 3aXUCTY
0COOHMCTHX NEPCOHATBHUX JaHUX KIIIEHTA, 33 AKUMH Y CTAHOBA OTpHMaJia IOBHY i 0€3yMOBHY 3rofy Ha iX 00poOKy y KapToTeKax
Ta/ab0 3a JOMOMOTO0I0 1H(QOPMAITIITHO-TEIeKOMYHIKALIHHO1, eMEKTPOHHOT CHCTEMH 0a3H MepCOHANBHUX JaHUX Y CTAHOBH .
[ommpeHnHs (pO3roJoImeHHS, pO3NOBCIOUKEHHS, pealli3amis, nepefada) Y CTaHOBOIO OCOOMCTHX MEPCOHATIBHNX AaHUX KIIIEHTA,
BiIOYBA€THCS, BIAMOBIMHO O YMOB Ta y TOPAOKY MEepen0adyeHOMY 3aKOHOAABCTBOM YKpalHH, y TOMY YHCII y 3B’S3KY i3
3a0e3nedeHHsIM MEeTH, 110 nepeadadeHa y nepmomy abdzari poro myHKTy JloroBopy.



