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MYBJITYHA TTPOMIO3MIISL, VY PEJAKIIT BIJ 01.06.2025,
HA YKJAJAHHS JOTOBOPY ITPO HAJAHHS ITATDKHUX MOCJIYT
3A IUIATDKHUMM OMEPALIISIMHM LIOI0O MEPEKA3Y KOIITIB BE3 BIAKPUTTSA PAXYHKY
(IIPABWJIA MEPEKA3Y KOIITIB BE3 BUIKPUTTS PAXYHKY)

VYeranosa: TOBAPUCTBO 3 OBMEXEHOIO BIAITIOBIJAJIBHICTIHO «CBI®T I'APAHT» (xon €PIIOY 39859339),
IOpUANYHA 0c00a, 10 HAJIC)KHUM YHMHOM CTBOPEHA Ta 3apeecTpoBaHa B €IMHOMY JEp)KaBHOMY PEECTpPi IOPUAWYHHUX OCIO,
Gbi3nYHUX 0CIO-TiAMPUEMIIIB Ta TPOMAICHKHX opmyBanb ([ara 3amucy: 25.06.2015 Homep 3ammcy: 10701020000058383), sika
€ HeOaHKIBCHKMM HaJaBadeM IUTATLKHUX MOCTYT Ta HaOylla CTaTycy IUIATiXKHOI YCTAaHOBH Ha IiJACTaBi BUTATY HamioHambHOTO
OaHKy YKpaiHu 3, OPIITIOAHEHOTO Y po3ini «IlmaTexi Ta po3paxyHKmn» odimiitHoro IaTepHeT-ipeicTapauIITBa HamioHamsHOTO
Ganky Ykpainu 3a mocwianasM: https://bank.gov.ua/ua/payments , Peectpy miarixHoi iHppactpykTypu (nani — Peectp) momo
BKITIIOYEHHS 0 Peectpy Ta Bumauy uineHsii Ha HagaHHSA (PIHAHCOBHX IUIATDKHUX TOCHYT (IIOCIYTH 3 IepeKa3y KOmITiB Oe3
BIIKPHUTTS PaxyHKY), BiamoBigHo mo pimeHHs Big 30.04.2023 3a No21/776-pk, KepyrO4nCch 3aKOHOJABCTBOM YKpaiHu, B 0co0i
Hupexropa IlleBuenka BsaecnaBa OnexkcaHapoBuya, sIKuif i€ Ha mifctaBi CtaTyTy, oronomrye [TyOmigHy mpomnosutiito (mami -
Odepra) UIMPOKOMy Ta HEOOMEKEHOMY KOy (Bi3U4HUX 0Ci0, GI3MYHHUX OCIO-TIANPHEMINB, Pi3UUHUX OCI0, SIKi 3AIMCHIOIOTH
He3aJlexKHy npodeciiHy AiSIBHICTD, IO € Pe3UJICHTaMH (BU3HAUYCHUMH ITyHKTOM 9 4acTHHU nepmoi cratti 1 3akoHy YkpaiHu
«[Ipo Bamory 1 BamroTHI omnepaii» Ta [TonoxeHHSAM PO 3IHCHEHHS omnepamniil i3 BaIIOTHUMH LIHHOCTSMH, 3aTBEPAKCHUM
nocranoBoto IIpasriinus HarionansHoro 6anky Ykpainu Big 02.01.2019 3a Ne2), ski Hajaiti 3a TEKCTOM pa3oM iMEHYOTHCSI
CropoHnn, a koxHa okpemo — CtopoHa, ykinactu J{oroBip npo HafaHHs IDIATDHKHUX HOCIHYT 32 IUIATDKHUMH ONEpalisMH 010
nepeKasy KOIITiB 0e3 BIIKPUTTS paxyHKY (maii — JloroBip) y mopsaky, BusHaueHOMY B OdepTi, yMOBH sIKOi HaBeICHI HIDKYE:

1. TEPMIHHU TA BUSHAYEHHS

JaTa BAJIOTYBaHHS — 3a3HadcHa y IUIATDKHIA 1HCTPYKii faTa, MOYMHAIOYHN 3 KO KOIITH, IO CTAHOBIATH CYMY IUIATDKHOI
oreparii i mepekas3aHi KJIIi€EHTOM OTPUMYBady, IIEPEXOIATh ¥ BIACHICTh OTPUMYBaya.

KJI€HT — (i3uuna ocoba abo ¢iznyna ocoda-mianpuemerp, GpisudHa ocoba, sKa 3IHCHIOE HE3AICKHY TpOoQeciiHy MisTbHICTh
(mauni oo nuaTHUKA — ¢i3uyHa ocoba), siKa 1HIIIoE TUIATKHY Onepailo, NUIXoM (opMyBaHHS IIATIXHOT IHCTPYKIIT pa3oM
3 BHECEHHSIM CYMH IUIaTDKHOI orepanii abo sika oTpuMye CyMy IUIaTKHOI omepanii B roTiBKoBiit Gpopmi. [Ipu npomy ¢izuuna
0co0a pO3MIAAAEThCS 30KpeMa, SK YYaCHHK IMPABOBHX BIIHOCHH, II[0 BHHUKAIOTh MDK Takow (i3UUHOK 0CO00K Ta
OTpHUMYBaueM, a TaKOX KIIEHT MOXe OyTH 1HILIAaTOPOM Ta OTPUMYBAa4YeM 3a IUIATIKHOIO OMEPaLi€ro.

HajJaBa4 IUIATIKHUX MOCJHYr OTPUMYyBa4ya — OaHK, Yy SIKOMY BIIKpUTHH PaxyHOK OTpHMYyBaua JUls BUKOHAHHS IUIATDKHHUX
ormepaiiiii a00 3 SIKUM OTPUMYyBayYeM YKJIAICHO BiIMOBIHI IPABOYMHH I[0/I0 BUKOHAHHS IJIATDKHKUX OMEpalliil, Ta HeOAHKIBChKUN
HaJlaBad IUIATDKHMX TTOCIYT, iepeadadeHnii 3akonoM Ykpainu «[Ipo riaTi>kHi MOCIyruy, siKi € y9aCHUKaMH IUIATIKHUX CHCTEM
y AKAX YCTaHOBa € YYacCHHKOM a0o sKi 3allydeHi YCTaHOBOIO O BHKOHAHHS IUIATLKHUX OMeEpallii, mo HaTaloTh IUIATiKHI
MOCITyTH OTPUMYBady 3 IUIATIKHUMHM OIlepalisMu.

onepauniiiHui JeHb — JICHb, MMPOTATOM SIKOTO YCTAaHOBA 3MIMCHIOE CBOIO ISUTBHICTH, HEOOXiMHY JUII BUKOHAHHS IDIATINHAX
oreparii.

omnepaniifHUii Yac — YaCTWHA OTEPALIHHOTO JHA Y CTAHOBH, IPOTATOM SKOTO MIPUHMAIOTHCS TUTATKHI IHCTPYKIIIT Ta iIHCTPYKIIIT
Ha BIIKJIMKaHHS IUIATDKHUX IHCTPYKLIH Ta 3roj Ha 1X BUKOHaHHS. TpPUBAIICTh ONEpaliifHOro Yyacy BCTAaHOBJIEHA B IYHKTI 2.7
uporo /lorosopy.

oTpuMyBa4 — (izuuHa ocoda abo ropuaHuHa 0coda abo (izrmuHa ocoba-mianpUueMels, GhizuaHa 0c00a, SKa 3MIHCHIOE HE3AICKHY
npodeciiiny nisulbHICT (A 10JI0 OTPUMYBaya — Cy0 €KT TOCHOAAPIOBAHHS), IO € pe3uieHTaMH (BU3HAYCHUMH ITYHKTOM 9
yacTHHU nepinoi crarti 1 3akony Ykpainu «IIpo Bamoty i BamoTHI onepaiii» Ta [TojoxeHHsM po 3/iiCHEeHHs! onepatii i3
BaIFOTHUMH I[IHHOCTSIMH, 3aTBepKeHIM 1octaHoBoro [Ipasninas HamionansHoro 6anky Ykpainu Bix 02.01.2019 3a Ne2), Ha
KOPHUCTP SKOTO KITI€EHTOM 1HIMIFOETHCS TDIATIXKHA OTIepallis, Ha MiICTaB1 MIATIXXHOT IHCTPYKIII.

MNBK/®T - 3amobiranHs Ta OpOTHIIS Jierami3aiii (BiIMUBaHHIO) JOXOMIB, OAEpKaHUX 3IIOYMHHAM MNUITXOM, (piHAHCYBaHHIO
Tepopu3My Ta (JiHAaHCYBAHHIO PO3IOBCIOJDKEHHS 30p0Oi MacOBOT'0 3HHUIIICHHS.

MJIATiK - CyMa IUIaTKHOT onepallii roTiBKOo Ta/abo 6e3roTiBKOBI KOIITH Y HALlIOHAJIBHIH BaJIFOTI, IO CIIAYYIOTHCS KITIEHTOM,
y TOMY YHCJIi 32 JIOTIOMOTOI0 €JIEKTPOHHUX IIATIKHUX 3aC001B, Y TOMY YHCIIi 32 pEKBI3UTaMH €JIEKTPOHHOTO IUIATI>KHOTO 3ac00y,
SK OIUIaTa 3a TOBapH Ta/abo poboTH, Ta/abo MOCIyTH, AKi Hajae (pealizye) oTpuMyBad (Cy0’ €KT TOCTIOIapIOBaHHSA, HA KOPUCTh
SIKOTO KJIIEHTOM 1HIIIIOETHCS TUIATIXHA Omepairis), abo oruiata KIi€HTOM TOBapiB Ta/abo pobit, Ta/abo mocayr, Mo HalalTh
TpPeTi 0coOH, SIKUX MPEACTABISAE€ OTpUMYyBad (Cy0’ €KT TOCIOJAPIOBAHHS, HA KOPUCThH SKOTO KITIEHTOM iHII[IIOETHCS TIaTiKHA
oreparis), Ta/abo 3 IKUM y KilieHTa oOpMIICHI BiAIOBIAHI TOTOBIpHI BITHOCHHH, a TAKOXX, IO CIUTAYYIOTHCS KIIEHTOM, 3 METOIO
ix 3apaxyBaHHS Ha paXyHOK oTpuMyBada ((hizmuHOi ocobn) abo HajaBada IUTATIXHUX TIOCIYT, KA i€ BiJl iMEHI OTpuMyBada
(¢izuanoi ocobm), un BuAadi oTpuMyBady (¢i3ndHili 0co0i) KOMTIB y TOTIBKOBiH popmi, B Mexkax TepuTopii YKpainu.
nepeKa3 KOWTIiB — IUIATKHA omepais, sKa iHiiioBaHa KIIEHTOM, Ha IMiJCTaBi IUIATDKHOT IHCTPYKII{, IUITIXOM pyXy NEBHOT
CYMH KOIITIB B FOTiBKOBil 200 0e3roTiBKOBii ()OpMi y HalllOHAIBHIH BaIOTi, 3 METOIO 1 3apaxyBaHHS Ha paxyHOK OTpHMYBayda
abo HagaBaya IUIATDKHMX IIOCIYT, SIKMH Ji€ BiJ iMEHI OTpUMYyBaya, Yd BHIa4da OTpuMyBauy (¢i3nuHili 0co0i) KOmTiB y
TOTIBKOBIH (hopMmi, B Mexax Tepuropii YKpaiHu.


https://bank.gov.ua/ua/payments

TUIATIXKHA IHCTPYKIISA — PO3MOPSIHKEHHSI KITiEHTa Y CTAHOBH, sIKa € HaIaBaueM IUIATKHUX ITOCITYT, 010 BUKOHAHHS AT KHOT
omepartii, o 3amoBHEHO (BHECEHHsIM Ta/a00 BH3HAYCHHSM) KIEHTOM B €JIEKTPOHHIN (GopMi 3a JOIMOMOTOI0 MPOTPAMHOTO
3abe3neueHHs B iHTepQeici TepMiHaTy 1 MiCTUTh BCi 000B'I3KOBI PEKBI3UTH, Mepea0aueHi YMHHAM 3aKOHOAABCTBOM Y KpaiHH,
30KpeMa [HCTPyYKITi€o Mpo MOPSIIOK OpraHi3allii KacoBoi poOOTH OaHKaMH Ta MPOBEIEHHS TUIATIKHUX OMEepalii HagaBadaMu
TUTATDKHUX TIOCITYT B YKpaiHi, 3aTBepkeHoro0 moctaHoBoro [Ipasninas HanionansHoTO 6aHKY YKpainu Bix 25.09.2018 3a Ne103
(mam — Iactpykiis Nel03), abo YcTaHOBOIO i3 3aCTOCYBaHHSIM TEXHIYHHMX 3aCOOIB UM CHCTEMH aBTOMAaTH3amii YcTaHOBH (B
ABTOMAaTHYHOMY PEXUMI TepMiHaly, KUl BUKOPUCTOBYE 0a3n JaHMX aBTOMAaTH30BaHOI CHCTEMH) 32 BU3HAYCHUM (O0OpaHUM
BJIaCHOpPYY) KIIEHTOM OTpPHMYyBadeM. YCTaHOBa Ma€ MpaBO OQGOPMIATH IUIATIXHI IHCTPYKIIl B CHUCTEMi aBTOMAaTH3alii
YcraHoBH, Ha MiACTaBl paXyHKIB Ha CIUIATY IUIATEXIB, SKi (POPMYIOTHCS IOPUANYHOIO 0CO00I0 (OTPHMYyBadyeM) 3a IIaTIKHOIO
OTepai€ro.

IUIATiZKHA MOCIyra — mepekas KomTiB 0e3 BIIKPUTTS PaxyHKY Yy TOTiBKOBil M O€3roTiBKOBiil GopMi OTpHUMyBady A0 SIKOTO
YcTaHOBOIO MOKe OyTH 3aiTydeHNH KOMEPIIHHIIA areHT 13 MPUHMaHHS TOTIBKH Ta/a00 HaJgaBay IUIATKHUX ITOCITYT-TIOCEPETHHUK,
0 HAJAa€ThCA KITIE€HTY, Ha MifcTaBi nporo J(oroBopy, Mmia Yac SKOi HE BHKOPHUCTOBYETHCS BIIKPHUTHI B YCTaHOBI paXyHOK
TUTATHHUKA Ta/abo OTpuMyBaya.

TepMiHaJ — TeXHIYHUH NPUCTPii (TIATHKHUH TepMiHaI, IPOrpaMHO-TEXHIYHIHA KOMIUIEKC CaMOOOCITyTrOBYBaHHS, IPOTPaMHO-
amapaTHE CEpeIOBHINE MPHUCTPOIO, IHIIMH TPHCTPii) Ta/abo mporpaMHe 3a0e3MEUCHHA, SIKE y TOMY YHCII peaji3oBaHO B
arnapaTHO-IPOrpaMHOMY CEepeOBHILI 00IaHaHH a00 MPUCTPOIB (y TOMY YMCII MIAKIIOUYEHHUX 10 Mepexi [HTepHeT), mo nae
3MOTY KIIIEHTY 1HILIIOBAaTH IUIATKHY OINEpAlliio y TOTIBKOBIM 4 0e3roTiBKOBii (OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JIOTIOMOT' 010 IUIATIKHUX IHCTPYMEHTIB, 30KpeMa eJIeKTPOHHUX IUIaTKHUX 3aC001B, Y TOMY YHCII 32 PEKBI3UTAMH €JIEKTPOHHOTO
MIATHKHOTO 3ac00y), a TAKOXK BUKOHATH 1HII omepaiil, 3rifHo 3 GpyHKIIOHATEHUMH MOXKIUBOCTSAMH IIHOTO MPUCTPOIO, Y TOMY
YHCIIi OTPUMaHHS OTpUMYyBaudeM ((hi3HYHOI0 0COO0I0) CYyMH IJIaTIKHOI olepaii B rOTiBKOBIN GopMi.

[Tin TepminanoM y oMy J{oroBopi Takox po3yMi€ThCsl IyHKT MPUHAMAaHHS IUIaTSXKIB (MyHKT HaJaHHS (iHAHCOBHX HOCIYT
Ta/a00 TUTATKHAHN MPHUCTPIii) KOMEPIIHOTO areHTa i3 MpuiiMaHHA TOTiBKH, STKUH i€ BiJ iIMEHIi, B iHTepecax, il KOHTPOJIEM i 3a
pPaxyHOK YCTaHOBH IIiJ] Yac MPUHMaHHs FOTIBKM JUIsl BUKOHAHHS IUTATDKHUX ONEpaLiif Ta IyHKT HaJaHHS (iHAHCOBUX IOCIYT
VYcraHOBH, 0ONAINTOBAaHMH BHUIIE3a3HAYEHHM TEXHIYHHM IPHCTPOEM Ta/abo NMporpaMHHM 3a0e3NCUeHHSM, SKE Ja€ 3MOTY
c(hopMyBaTH KIIIEHTY PO3IOPSHKEHHS (TUTATHKHY IHCTPYKIIIO) IHII[IaTopa 11010 BUKOHAHHS IUIATKHOL omepartii.

2. 3ATAJIBHI ITOJIOKEHH A

2.1, VYcraHoBa, fitoun Ha mijgcTaBi crateit 633, 641, 644 [usineroro Koaekcy Ykpainu, 3Bepraetbes 3 miero Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIi€HTaMH, sKi npuiiMyTs (akuentytoth) Odepry, HajaTH IM IUIATDKHY MOCIYTY 3a
IUIATDKHUME onepanisiMu Ha ymoBax [loroBopy. Akuentyroun Odepry, KIEHT MOTOMKYETHCS, IO YCTaHOBa Ma€ MpaBo B
OJTHOCTOPOHHBOMY TOPSIZIKY Ta B OyIIb-SIKMI YaC BHOCHTH 3MIHH Ta JIOTIOBHEHHs 10 [l0roBOpy, HOBIIOMIISIFOUH MPO 1€ KIIIEHTA,
HIIIXOM ONPHJIIOJHEHHS HOBOi (OHOBieHii) penakuii JloroBopy Ha BiacHoMy odiuiiHOMy BeOcailTi YCTaHOBH, SKUH
BU3HAYCHUH B MyHKTI 2.4 nporo JloroBopy. 3MiHH Ta TOTIOBHEHHS 0 JJ0OTOBOPY BHOCSTEHCS IIISIXOM OTIPITIOAHEHHS JJoroBopy
B HOBI peakiii, mpu -OMY HOBi (OHOBIIEH1) yMOBH JI0TOBOPY € 000B’I3KOBIUMH [T KJII€HTA 3 MOMEHTY (ZTaTH) OTIPIUTIOTHEHHS
HOBO1 pemakuii JloroBopy Ha odimiiiHomy BeOcaiiti Ycranou. KiieHT Oe3ymMOoBHO Oepe Ha cebe PH3HKH Ta OOOB’SI30K
CaMOCTIHHO BiICTE)KyBaTH HasBHICTH Ta/ab0 BiACYTHICTH HOBOI (OHOBIEHOI) pemakuii JloroBopy Ha odimiiiHOMy BeOCaWTi
VYcranosu. HoBa (oHOBieHa) pepakitisi [loroBopy HaOWUpae YMHHOCTI 3 MOMEHTY (naTu) il OompuitiofHeHHsS Ha o(iliitHOMY
BeOcaliTi YcraHOBH, a monepenHs pefaxiis JJoropopy npunuHse Air0, B IeHh HAOpaHHS YHHHOCTI HOBOi (OHOBJICHO) peqaKiiil
JoroBopy, i YcraHoBa 3abe3neuye ii 30epiranHs Ha odiriiiHoMy BeOcaiTi Y cTaHOBH.

2.2. Axruenr (akientyBants) OhepTa 3MiHCHIOETHCS IIUITXOM BUXHEHHS KITIEHTOM [, 110 CBiUaTh Mpo MOBHY i 6e3yMOBHY
3roJly KJi€HTa OTPUMATH IUIATIXHY MOCIYTy 3a IUIATDKHUMHM orneparlisiMu Ha ymoBax JloroBopy. Takumu fisiMu 3i CTOPOHM
KJIi€HTa, BIAMOBINHO 110 NyHKTY 24 noxarky 20 Inctpykuii Nel03, € momanns 10 YcTaHoBH, abo O KOMEPIIHHOTrO areHra i3
NpUAMaHHS TOTIBKH 3aJy4eHOTr0 YCTAHOBOIO, IUIATDKHOI IHCTPYKINI 3 BHKOPHUCTAHHSIM TEPMiHANY, IO IMiATBEPHKYETHCS
BHECEHHSIM TOTIBKW/HAJaHHSIM TOTIBKM IpaliBHUKY TepMiHaimy a0o iHINiIOBaHHAM IUIaTDKHOI omnepamii 3a JI0MOMOTrO0
IUIATDKHUAX 1HCTPYMEHTIB, 30KpeMa eJIEeKTPOHHOTO IUIATiXKHOTO 3aco0y (IUTaTiKHOI KapTKH, Y TOMY YHCIi 3a PeKBi3UTaMU
SNIEKTPOHHOTO IUIATKHOrO 3aco0y), 3a SKOK OTPUMAHO JO3BLT HA NPOBEICHHS omnepauii 3 BUKOPHUCTAHHAM IUIATIXKHOTO
IHCTPYMEHTY, 30KpeMa, BHACTIIOK IiITBEPIKEHHS BBEICHUX KIIIEHTOM PEKBI3UTIB €ICKTPOHHOTO IDIATIXHOTO 3aco0y, SKHUN
HAJIe)KUTh KITIE€HTY, a00 3YMTYBaHHS PEKBI3UTIB EIEKTPOHHOTO IUIATDKHOTO 3aco0y, KU HaJIC)KHUTh KIIE€HTY, amaparHo-
MPOTPAMHUM CepeAOoBHUINEM TepMiHary. OKpiM TOTO, TAKAMH MisIMU i Yac IHIIIFOBAHHS KII€HTOM TOTIBKOKO IUIATKHOL
oreparii 3 BAKOPUCTaHHSAM TepMiHay € BBEJICHHS Ha €KpaHi TepMiHAITy HOMepa MOOUTFHOTO TeJeOoHy KIIIEHTa Ta BHKOHAHHS
NpoLENypH MEPEBIPKU HAIEKHOCTI KIIE€HTY, 3a3HAYEHOTrO0 HMM JUIS HIITBEPDKEHHS olepalii 3 BHECEHHs T'OTiBKHM, HOMEpa
MOO1IBbHOTO TeNedoHy, IIUISIXOM BBEJCHHS Ha €KpaHi TEpMiHaAIly OJJHOPA30BOr0 MapoJisi, OTPUMAHOI'0 OJHMM 3 TAKHX CHOCO0IB:
3a JIOTIOMOTOI0 TeNIe)OHHOTO J[3BIHKA, HOMEp IS 3/iHCHEHHS SIKOro YCTaHOBOI OOHMPAEThCS 3 BUKOPHCTAHHSIM METOIY
MUKIIIYHOT TIOCTiOBHOCTI a00 TeHepaTOpOM IICEBIOBUIANKOBHX YHCEN 3 TMEPENiKy, YHIKAIBHOTO 3a OCTaHHIMH YOTHPbhOMa
mudpamMu, HOMEpiB, e BKaszaHi IUPpPU 1 € OJHOPA30BHUM IIapOJEM; «CEPBICOM KOPOTKHX HOBimomieHb» (SMS) abo
«IHTEPaKTUBHOIO TOJI0COBOIO BianoBiIo» (IVR) abo 3 BUKoprcTaHHSIM MeCeHDKEPIB Ha MPUCTPoi KiieHTa. [Ipn bomMy KimieHT
Ma€ TpaBO Ta MOMIIMBICTH BiIMOBHTHCS Bix JloroBopy, HUIIXOM HOro po3ipBaHHSA/NPUIMHEHHS, 0 HACTAHHS MOMEHTY
0e3BIJKINYHOCTI IUIATIKHOT IHCTPYKLiil. Y BHUnanky HeakuentyBaHHs OdepTH, JJoroBip BBaXXA€ThCSI HEYKIAACHUM.

2.3. JloroBip 1i€ o0 0JHI€T IIATIKHOT ITOCIIYTH - epeKa3y KOIITIiB 0e3 BIAKPUTTS PaxXyHKY Ta BBAKA€ThCS YKIaJCHUM
3 MoMeHTy akuenty OdepTu KIieHTOM, 1 Jli€ TO MOMEHTY IIOBHOTO BUKOHaHHsI CTOpoHamMu 3000B's13aHb 3a JloroBopoMm, a came
3aBepllIeHHs TepeKa3y KOIITIB YCTaHOBOIO Ta OIUIATH KJIIEHTOM BHHAropojad (3a ii HasBHOcTi) YcraHoBi. Ilnarixna mocimyra
BBQXKAETHCSI HAJIAHOK 3 MOMEHTY 3apaxyBaHHsI CyMH IUIaTXHOI omepailii Ha paXyHOK OTpUMyBaya a00 HajlaBayda IUIaTDHKHUX
TOCIYT, SIKUH JTi€ BiJ iMEHI OTpUMYyBada, Yi BUAadi OTpuMyBauy ((hi3udHii 0co0i) KOMITIB y TOTIBKOBIH Gopmi.

24. VYcTaHoBa 3HaXOANUTRCS 3a afpecoro: MpoByaok Hooneueperkuit, OyauHOK 5, Micto Kuis, 01042.

Howmepa koHTakTHHX TenedoniB Yceranosu: +38 067 104-90-53.

Enexrponna agpeca Ycranosu: info@swift-garant.com.ua.



Buacuwmii o¢iniiinuii BeGcaiit Yceranosu: swift-garant.com.ua.

Po6ouwnii wac Ycranosu: ITH-IIT. 3 9:00 1o 18:00, mepepBa as BiagnounHKy i xapayBanss 3 13:00 1o 14:00 3a KuiBCbKHM 4acoM
(GMT +2 rogunn).

2.5. YcraHoBa ipy HaTaHHI TUIATIKHKUX ITOCIYT BUKOPUCTOBYE TOPTOBEIbHI MapKH/3HAKH 1T ToBapiB i mociyr: «CITY24»,
«Moneycomy, «Kommuk».

2.6. 3 nmar BKJIIOYEHHS BIJIOMOCTEH PO y4acTh Y CTaHOBHU B IUIATDKHUX CHCTEMax JI0 PeecTpy, onpuintoJHeHOMY 3a OCHIIaHHIM
y posumimi "[lnarexi Ta pospaxyHku" odiniiiHoro IHTepHeT-npenctaBHunTBa HamionamebHoro OaHky —YkpaiHu:
https://bank.gov.ua/ua/payments, YcraHoBa € y4aCHUKOM TaKHUX TUIATIKHUX CHCTEM:

. Jata BKIIOYeHHs Y craHoBH 10 Peectpy 21.09.2017 sik yuacHHKa BHYTpPILIHBOIEP>KaBHOT Iu1aTi>KHOT cuctemu «City24»
nara Bunadi Ceigmonrea 09.09.2021 3a Ne36/4 (BIIC «City24»), oneparopom sikoi € TOB «®DIHAHCOBA KOMIIAHIA
«DEHIKC» (rox €IPTIOY: 35075436);

o narta BKIOUeHHS YcrtaHoBH 10 Peectpy 03.08.2017 sx ywacHMKa BHYTPIIIHBOAEP)KABHOI IUIATKHOI CHCTEMU
«DinancoBmii cBiT», mara Bumadi Ceimonrsa 01.06.2020 3a Ne2/3 (BIIC «®inancoBwmii cBiT»), omepatopoM skoi € TOB
«YKPATHCBKA TUIATIKHA CUCTEMA» (xon €JIPTIOY: 35780941);

o HempsAMa ydacTh y HarioHanpHiH mIaTixHIA crcTeMi «YKpaiHCHKHUH IUIaTHKHAN MPOCTip» (HaliMeHyBaHHS omeparopa:
Hamionansauit 6ank Ykpainn): gata BKIIOYeHHS YcTaHOBU 10 Peectpy 26.11.2024 uwepes mpsmoro ydacanka AT «CEHC
BAHK», nata Bxmouennsa ¥Ycrtanosu 1o Peectpy 26.11.2024 yepe3 npsamoro yuacHuka AT «OLIJAJIBAHK», nata BitodeHHs
Ycranosu o Peectpy 05.12.2024 uepe3 npsimoro yuacauka AT « TACKOMBAHKY, nara BrmouenHst Y craHoBu 10 Peectpy
10.02.2025 uepe3 npsamoro ydacuuka [IAT «bAHK BOCTOK»;

o HempsiMa yd4acTb y MDKHapoJHUX KapTKOBHMX IUIATDKHUX cucteMax «MasterCard» (HaliMeHyBaHHSI omepartopa:
Mastercard International Incorporated) Ta «Visa» (HaliMeHyBaHHs omeparopa: Visa International Service Association), nara
BKJItOUEHHS ¥YcTaHoBH A0 Peectpy 13.09.2017 uepes npsimoro yuacHuka AT «CEHC BAHK», nata BkitoueHHs1 Y CTaHOBH 10
Peectpy 16.02.2021 uepe3 mpsimoro yuacHuka AT «TACKOMBAHKY, nara BxmtouenHsa YcraHoBu A0 Peectpy 30.08.2024
yepe3 npsmoro yuacHuka [TIAT «MTb BAHK», nara Bkntouenns YcranoBu 1o Peectpy 22.10.2024 yepe3 npsMoro yuyacHuka
AT «OIIAJIBAHKY, nata BxiaroueHHs Y craHoBu 1o Peectpy 03.02.2025 uepes npsamoro yyacuuka [IAT «bAHK BOCTOK».
2.7. TepmiHanm, MO BHKOPHUCTOBYIOTHCS YCTaHOBOIO, IpamiolTh 24 romuHnM Ha no0y 7 OHIB Ha THXKICHb, ajle 3
ypaxyBaHHSIM OOMEXEHHsI HOCTYIY IO HBOTO, B pa3i HOro 3HaXO/HKEHHS B MPUMIIIECHHI Ta/ab0 3 ypaXyBaHHAM TEXHITHHX
MOXIIMBOCTEl TPHCTPOIO, OONaAHAHHS, NPOTrpaMHOro 3a0e3MedyeHHs, 30KpeMa, aje He BHKIIOYHO, 3aco0iB CHUCTEM
TENIEKOMYHIKalliiHOro/MOOIIBHOTO 3B’S13KY, Y TOMY YHMCII MiAKIIOUYEHUX O Mepexi [HTepHeT 30kpeMa iX mpane3aaTHOCTi, a
TaKOX 3 ypaxyBaHHSIM O€3NepepBHOCTI POOOTH MeEpeX eJIeKTPOIOCTAadyaHHs, L0 3a0e3MeUyIOTh JKUBJICHHS NPHCTPOIO Ta
o0nagHaHHS.

OnepalliifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 MOHEIIKA 0 I’ ITHUI[I0, OKPIM BUXITHUX Ta/ab0 CBATKOBUX JHIB.

TpuBainicts onepariitnoro yacy Bcranosnena: 3 00:00:00 (Hysb TOMH HYJIb XBUIHH HYJIb CEKYHI) 3a KUIBChbKUM dacom (GMT
+2 roaunn) 10 11:59:59 (oxuHaAIAT TOMUH T’ ATASCAT JCB’ ATh XBUJIMH I’ ATACCAT 1B’ ATh CEKYH/T) 3a KHiBChKUM dacoM (GMT
+2 roAWHM) KOXKHOTO ONEpaniiHoOTo JHS.

2.8. YcTaHOBa BUKOHYE TaKi BUAM IUTATIHKHHUX OTIEPAIIiiA:

2.8.1. 3a ymoB iHiIilOBaHHS B TOTIBKOBIi# opmi:

o BiJ Qi3UYHUX 0Ci0 I BUTUIATH Y TOTIBKOBIH opmi (izmaHIM 0cobaMm;

o BiJl (hi3MuHUX 0OCi0 IS 3apaxyBaHHs Ha paxyHKH (i3uuHUX 0Ci0;

o BiZl pi3MUHMX OCIO JUIs 3apaxyBaHHsS Ha PaxyHKH IOPUAMYHUX 0Ci0, Gpi3MYHMX OCIO-mianpHeMiiB, Gi3nYHUX 0Ci0, sKi
3IICHIOIOTh HEe3aJIekKHY MPOdeciitHy HisIbHICTD;

o BiJl IOpMIAMYHUX OCIO, (i3MyHMX ociO-mianpueMuiB, ¢i3MUHUX 0ci0, sKi 3AIMCHIOIOTH He3aleXHy mpodeciiHy

JISUTbHICTD JJIsL 3apaxyBaHHs Ha paxyHKU IOPHIMYHUX OCiO, (Gi3MYHUX OCiO-miAnpueMIiB, (i3UUHUX 0Ci0, SIKi 3/1HCHIOIOTH
He3aJIexkHy NMpodeciitHy MisIbHICTb.
2.8.2. 3a ymoB iHilifoBaHHS B 6€3rOTIBKOBIl (opmi:

o BiJ Qi3MYHUX 0CI0 I BUTUIATH Y TOTIBKOBIiH opmi QizmaHIM 0cobam;

o BiZ Qi3MUHUX 0Ci0 [T 3apaxyBaHHS Ha paXyHKH (Qi3UYHUX 0Ci0;

o Bix (hi3WMYHMX 0Ci0 I 3apaxyBaHHS HA PaxXyHKH IOPUIMYHUX 0ci0, (Qi3MIHUX 0CiO-mianpueMiiB, GpisudaHuX 0cid, sKi
3IHCHIOIOTH He3aIeXKHY podeciiiHy MisIbHICT;

o BiJl IOpMIAMYHUX OCIO, (Qi3MyHMX ocCiO-mianpueMuiB, ¢Gi3MUHUX 0ci0, sKi 3AIMCHIOIOTH HE3aIeXHY NpodeciiHy
JUSUTBHICTD ISl BUTUIATH Y TOTIBKOBIH (hOpMi (i3HUHUM 0cobam;

o BiJl IOpMIAMYHUX OCIO, (Qi3MyHMX ocCiO-mianpueMuiB, ¢i3MUHUX 0ci0, sKi 3AIMCHIOIOTH HE3aIeXHY NpodeciiHy
JSUTBHICTD JUIS 3apaxyBaHHs Ha paXyHKU Qi3HYHHX 0Ci0;

. Bil IOpUAMYHHUX OCi0, ¢i3ngHMX ociO-miampuemmiB, (i3MUHUX O0Ci0, fAKi 3AIACHIOIOTH HE3aNeXHy NpodeciiiHy

TISUTBHICTD IS 3apaxyBaHHA Ha PaXyHKH IOPUAWIHHUX 0ci0, Qi3MIHMX OCiO-miampueMIiB, ¢i3MIHUX 0ci0, SKi 3I1HCHIOIOTH
He3aJIeKHy MpoQeciiiHy TisTbHICTb.

2.8.3. VYcraHoBa npuiiMae IUIATDKHY 1HCTPYKLIEIO BiJl pe3nieHTiB YKpaiHu: ¢i3uuHuX ocid abo IopuIuYHHX 0Ci0, y TOMY
yHucIi Cy0’€KTiB FOCHOJAPIOBAHHS i3 MiCIIE3HAXOKCHHSAM Ha TePUTOpii YKpaiHH, sSKi MPOBAIATh MisUTBHICTH BIAIIOBIAHO O
3aKOHOJIaBCTBAa YKpaiHH, IX BIZIOKPEMIICHUX ITiPO3.ILIIB.

2.9. YCcTaHOBOIO MOXKYTh 3aJTy4aTHCS! TEXHOJIOTIUHI OIIEpaTOpH JUIsl aBTOMATH3allii 1isUIbHOCT] Ha IJIAaTIHXKHOMY PUHKY Ta OOMiHY
iH(pOopMaiHHUMH TOBIIOMIICHHSIMH, K Ha YCiX JlaHKax OOMiHy Tak 1 Ha KOXHill okpemill JaHIII OOMiHy, 3 IUIATHUKAMH Ta
OTpHMYyBauaMH, HaJaBadyaMHy IUIATDKHUX MOCTYT 31 37ifiCHEHHS eKBalpMHTY TUIATKHUX IHCTPYMEHTIB, 30KpeMa, U Iepenadi
PEKBI3UTIB €IEKTPOHHOTO IIATIKHOTO 3ac00y (TUIATHKHOI KapTKH), PO3PaxyHKOBUMH Ta OOCIYTOBYIOYNMH Y CTAHOBY OaHKaMH,
HeOaHKIBCPKMMHU HaJaBadaMM IUIATDKHUX TMOCIYT, SIKi 3aydeHi YCTaHOBOIO SK MOCEPEIHHKH, KOMEPIIHHUMH areHTaMHu i3
NpUiMaHHS TOTIBKH, Ta y BHUIIAJKY BUKOPHCTAHHS IUIATDKHOT CHCTEMH, Y TOMY YHMCII 3 ONEeparopaMu IUIATDKHOT CHCTEMH,


https://bank.gov.ua/ua/payments

TEXHOJIOTIYHUMH OTIEPATOPAMH IIJIATIXKHOT CUCTEMH Ta YIaCHHKAMH TUIATIXKHOI CHCTEMH, 3 METOIO iHIIIFOBaHHS, BAKOHAHHS Ta
3aBEPIICHHS TUIATIKHUX OTeparliii.

Omnuc KOPUCTYBAHHSA TOCITYyraMH TEXHOJOTIYHUX OIepaTopiB, TPETiX ocid (AKi 3aIy4aroThcs O BHUKOHAHHS BaKIUBUX
omepariiHux (QyHKIIH) Ta ydacTi YCTaHOBH y IUTATDKHUX cucTeMax (y pas3i HaMipiB YCTaHOBW HaJIaBaTH CBOi MOCTYTH i3
3alydeHHSM KOMEpLIHHMX areHTiB i3 NpHMaHHSA TOTIBKH, TEXHOJOTIYHHX OMEpaTOpiB, TPeTiX ocid Ta/abo SK ydacHUKa
IUIATDKHOT CHCTEMH) BH3HAYEHHWH B NPAaBOYMHAX, LIO YKJAJEHI YCTaHOBOKO 3 BINOBIIHMM TEXHOJIOTIYHMM OIEPATOPOM,
TPETHOI0 0c000I0 (SIKa 3aTy4aETHCS 10 BUKOHAHHS BAXKJIMBUX ONepaniiHuX (QYHKIIH) Ta ONepaTopoM IUIaTI>KHOT CHCTEMH IO0
yuyacTi YCTaHOBH Y IUIaTDKHIM CHCTEMI.

2.10. Jlng BUKOHAaHHS IUIaTDKHUX ONEpalidl [I0A0 Iepeka3dy KOWITIB Ha KOPUCTh OTPHMYBayiB YCTaHOBOKO 3aJydeHO
HaJ[aBaviB IJIATDKHUX HOCIYT (PO3paxyHKOBI/00CIyroBytoi Y cTaHOBY OaHKH, OaHKH 3 SIKKMHU Y CTAHOBOIO YKJIaJCHO BiJIIOBIIHI
MPaBOYMHH OO0 BUKOHAHHS IUIATDKHUX OMepalliif, HeOaHKIBCHKUX HaJaBadiB IUIATOKHUX IIOCIHYT, IependadeHnX 3aKoHOM
VYxpaian «[Ipo miuaTiHi MOCITyTHn», AKi € YYaCHUKAMH IUIATDKHUX CHCTEM Y SKHX YCTaHOBa Oepe ydacTh abo sKi 3aimydeHi
VYCTaHOBOKO 710 BUKOHAHHS IUIATIKHHX OMepariiil) meperik sKAX ONMpHITIOMHEHUH y migapo3mini «Peectparriifiai Ta mirensiiHi
JOKYMEHTH» po3aity «JloOKyMEeHTH» Ha BJIacHOMY odimifiHomy BeGcaiiti VYcTaHoBHM 3a mMOCWIaHHAM: https://swift-
garant.com.ua/wp-content/uploads/2023/05/zalucheny-nadavachy-SWIFT-GARANT .pdf.

[Mopsimok B3aeMoii YcTaHOBH i3 3aJIy9eHUMH HaJaBadyaMH IDIATIKHUX ITOCTYT (PO3paXyHKOBUMHI/OOCITYTOBYIOUHMH Y CTAHOBY
OankamM, OaHKaMM, y TOMY YHUCII eKBalpamH, 3 SKUMH YCTaHOBOIO YKJIAQJEHO BiIIOBIiIHI MPaBOYMHH LIOAO0 BHUKOHAHHS
IUIATDKHKX omepaniid, HeOaHKIBCBKMMH HaJaBayaMu IUIaTDKHUX IOCIYT, nepeadadeHnx 3akoHoM Ykpainu «IIpo rmaTixHi
MOCITyTH», SIKI € y4aCHUKaMH IUIATDKHHUX CHCTEM Yy SIKUX YcTaHOoBa Oepe ydacTh abo siKi 3aimydeHi Y CTaHOBOIO /10 BUKOHAHHS
TUIATDKHMX omepamniii) mij yac HagaHHs (iHaHCOBUX IUIATIXHUX MOCTYT BU3HAYEHUH B TPaBOYMHAX, 10 YKJIaAEH! Y CTaHOBOIO 3
BIIMOBITHUM 3aJly4€HHM HaJaBadaMy IUIATIKHUX MOCIYT.

2.11.  Croponu uporo J{oroBopy AiHILIN 3r0/1, IO AATOI0 BaJIOTYBaHHS Y IUIATDKHIM IHCTPYKIIT, sika BU3HAUYEHA KIIIEHTOM
€ 1ara, sika BimoOpakeHa Y CTaHOBOIO HA €KpaHi MOHITOPY TEPMiHANY ITiJ 9ac IMOJaHHs KIIEHTOM IUIAaTiXKHOI IHCTPYKIIT Ta 3roan
Ha BUKOHaHHS TUIATIKHOT OTepariii 11010 Ko>KHOTO BiIIOBiTHOTO OTPIMYBaya i 3a3HadeHa Y BiIIOBITHOMY KACOBOMY JTOKYMEHTI
(KBUTAHIIIA/9EK TOIIO), SIKUA OTPUMYE KIIIE€HT 32 YMOBH 3aBEpIICHHS KJII€HTOM IHIIIIOBAaHHS IDIATDXKHOI Omeparii 30kpemMa
akuentom Odeprn.

2.12.  CTOpoHHM MOTOMXKYIOTHCS, IO akuenTyoun Odepry, y MopsaAKy BU3HAYCHOMY B IMyHKTI 2.2 mporo /loroBopy, KiIi€HT
Hasae YCTaHOBI 3roly Ha BUKOHAHHS IUIATDKHOI omeparii abo IIaThKHUX oIrepamiid, OB’ s3aHuX MK co0O0 OTpUMyBadeM
(cmiybHA O3HAKa), Y BU3HAYCHUH Mepion 4yacy (mami — moB’s3aHi MK cOOOK IUIATDKHI omepailii), a YCcTaHOBa OTPUMYE BiJ
KJIIEHTa TaKy 3rojy, 1 MIaTiKHA omeparlist abo MOB’s3aHi MiXk COOOI0 TUIATIXKHI Omepallii BBaXKalOThCSA aKICNITOBAHUMHU Ha X
BUKOHAHHSI.

2.13.  VYcraHoBa dikcye B cucteMi aBToMaru3auii YcTaHoBH iH(opManito npo HafaHHS (iHAHCOBUX IIATDKHHUX MOCIYT, Y
TOMY YHCJIi IaTy BIIOTYBaHHS Ta 4ac OTPUMAaHHS 3T0J¥ KJIi€HTA HAa BUKOHAHHS IIaTiXHOI onepauii (y nopsaky 30epexeHHs
iHpopMarii B crcTeMi aBTOMaTH3aIlil Y CTAHOBU MPOTATOM II'SITH POKIiB 3 MOMEHTY OTPHMAaHHS 3TOJIN).

2.14.  VYcranoBa 3miiiCHIOE 3axomu Oe3MeKHM NIIIXOM Iepefadi IUIATDKHOI IHCTPYKIIl Bif TepMiHAy 1O CHCTEMH
aBTOMaTH3amii YCTaHOBH B MM(POBAHOMY BHTIIAML, a TaKOX 3a0e3nedye iX MUTiCHICTh, JOCTOBIPHICTH Ta aBTOPCTBO IIiJ] Yac
CTBOpEHHs1, 00p0o0IeHHs Ta 30epiraHHs 3 JOTPUMaHHAM BUMOT, 110 BCTAHOBJICHI YHUHHUM 3aKOHOJJaBCTBOM YKpaiHU. Y CTaHOBa
3MIHCHIOE 3aX0/IM pearyBaHHS y pa3i HaIXo/DKEeHHs Bin opradiB HamioHampHOI mominii YKpaiHu MUCHMOBOTO (€IEKTPOHHOTO)
3amuTy MO0 3MIMCHEHO! IUTATDKHOI omepamii KopucTyBada (KITi€HTa/OTpUMyBada), SKIIO TaKa OMIepallisi MICTHTh O3HAKH
KPUMiHaJIBHOTO IIPAaBONOpYLICHHs, epeadauenoro crartsamu 185, 190-192, 200, 361, 361-2, 362-363 KpuMiHaAILHOTO KOJIEKCY
VYkpainu, HusixoM po3KpUTTs iH(OpMaLlil, 1110 CTAHOBUTHh TAEMHHUIIO Ha/laBaya IUIATDKHHUX MOCIHYT, B MOPSJIKY Ta HA yMOBax
nependauennx IlpaBunamMu 30epiraHHsi, 3aXMCTy, BUKOPHCTaHHS Ta PO3KPUTTS TAEMHMII HajaBadya IUIATDKHUX MOCIHYT,
3aTBEPKCHUMU MocTaHOBOIO [Iparminus HarionansHoro 6anky Ykpainu Big 14.07.2022 3a Nel47 (mami — Ilpasmia Nel47),
a00 Ha/JlaHHs MOTMBOBAHOT BIAIOBI/I PO HEMOXJIMBICTh HAJIAaHHS BiANOBiNHOT iHpopMauii mpotsrom 10 pobounx AHIB i3 JTHS
OTPUMAaHHSI TaKOro 3allUTy, SIKIIO IHIII CTPOKM HE BCTAaHOBJICHI YMHHMM 3aKOHOJABCTBOM YKpaiHu. SIKIIO miAroToBKa
iHpopMaii, 10 CTAHOBUTH TAEMHMIIO HaJaBaya IUIATDKHUX IOCIYT, MEPEBUIye BU3HAUCHUH CTPOK ii HajaHHA, YCcTaHOBa
MMCHMOBO TOBiOMIIsie Tpo mie opranu HamionambHOI momimii YkpalHM i3 3a3Ha4e€HHAM CTPOKY, Y SKHH YCTaHOBOIO
Ha/IaBaTHIMETHCS TaKa iHpOpMaIlis.

2.15. CropoHu 11p0or0 J{oroBopy MIHMLIN 3r0I1 00 3a0e3MeYeHHs 30epeKeHH TAEMHHIII Ha/laBava IUIATHKHAX IMOCTYT Ta
BIATIOBIJAIbHOCTI, sIKa TepeadadeHa BUMOTaMHM YHMHHOTO 3aKOHOAABCTBAa YKpaiHW, 3a ii HE3aKOHHE PpO3roJomeHHs abo
BUKOPHCTAHHS.

2.16.  VYcraHoBa, /JJIs HaJaHHS MOCIYT 3 Mepeka3y KOIITiB 0e3 BIAKPUTTS paxyHKY JJis BUKOHAaHHS IUIATDKHHUX Omepaii,
3aJydac KOMEpLiHHHUX areHTiB i3 NpUiiMaHHs TOTIBKY, 3a3Ha4eHuX y po3aini «[lnaTexi ta po3paxyHku» odiuiliHoro IHTepHer-
npencrapaunTBa HarioHansHoro OaHky VYkpainm 3a mnocumanusam: https://bank.gov.ua/files/N bank/168/RP1_commerc-
agents.xlsx

[epenik 3amydeHNX KOMEPIIIHNX areHTiB i3 MpUHMaHHA TOTiBKU 3 (PaKTHIHUMH MiCIIMH HaJaHHS MOCIYT 3 IIepeKa3y KOIITiB
0e3 BIIKPUTTS paxyHKy ONpHIofHeHui y po3aini «[lociyriu» Ha BracHOMY odiniiHOMY BeOcaiTi Y CTaHOBH 3a ITOCHIIAHHSM:
https://swift-garant.com.ua/wp-content/uploads/2024/03/comerc-agents.pdf

Komepuiiinuii areHt i3 npuilMaHHS TOTIBKM 3alydaeThCsl YCTaHOBOIO ISl HaJaHHS (IHAHCOBUX IUIATDKHUX IOCIYT, IO
nepen0avaoTh NpUIMaHHS TOTIBKH /U1 BUKOHAHHS IUIATDKHUX ONEpaLiil KIE€HTa, SIKUH € KOPUCTYBAa4YeM ILIaTHKHUX ITOCIYT.
KomepuiiiHuMm areHToM i3 IpUHMaHHS TOTIBKH, SIKOTO 3aIy4eHO YCTaHOBOIO, MOXKe OyTu (hizuuHa ocoda-mianpuemens abo
IOpUANYHA 0c00a, KpiM 0cCi0, sIKi OTpUMau NpaBo Ha MPOBAIPKEHHS AISUIBHOCTI 3 HaJaHHSA (PIHAHCOBUX IUIATDXHUX MOCIYT,
00ME)XEeHUX IJIAaTKHUX ITOCITYT, MMOCTYT MTOIMITOBOTO MepeKkasy, iHKacaii KOIITiB, TepeBEe3eHHS BATIOTHHUX Ta 1HINX IHHOCTEH,
00pobneHHs Ta 30epiraHas TOTIBKH.

Kowmepriitauii areHT i3 npuiiMaHHSA TOTIBKH, SKOTO 3aly4eHO Y CTaHOBOIO, MOXKE HAJaBaTH CBOI IOCIYTH, IO Iepe10avaroTh
MpUIMaHHS TOTiBKH I BUKOHAHHS IJIATDKHUX OMeEpalliid KIi€HTa, 3a JTOTIOMOTOI0 TePMIHATIB, SKUMH € BUKJIIOYHO IUIATKHI
MPUCTPO] Ta MyHKTH HaJaHHS (PiHAHCOBHX MOCTYT.
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KomepiiitHuii areHT i3 mpuiiMaHHs TOTiBKH, SKOTO 3aJTy4eHO Y CTaHOBOIO, 3000B'sI3aHNH BUKOHYBAaTH BUMOTH IIOJI0 3A1MCHEHHS
omepalii 3 mpuMaHHs TOTIBKK 4Yepe3 MyHKTH HalaHHs (piHAHCOBUX MOCHYT Ta i3 3aCTOCYBAHHSM IUIATOKHHUX MPHUCTPOIB, a
TaKOX 1100 OPOPMIICHHS KaCOBHX JOKYMEHTIB, YCTAHOBJICHI B HOpPMATHUBHO-TIPaBOBOMY akTi HamioHaibHOTO OaHKy Y KpaiHu
3 MUTaHb MOPSIKY OpraHizailii KacoBoi poO0oTH OaHKaMHU Ta MPOBEIEHHS TUTATIKHUX ONepallii HaJaBa4aMHy IUIATIHKHUX MOCITYT
B YKpaiHi.

KomepuiiiHuii areHT i3 mpUiMaHHS T'OTIBKH, SIKOTO 3aJy4eHO YCTaHOBOIO, HE Ma€ MNpaBa NepeaaBaTH IHIIUM 0codaM CBOT
MOBHOBQ)XEHHSI, MOB'A3aH1 3 HQIAHHSM IIJIATDKHUX MTOCIYT.

KomepuiiiHuii areHT i3 mpuiiMaHHs rOTiBKH 3000B's13aHHUI 3a0€3MeYNTH PO3MIIIEHHS B TOCTYITHOMY JUIS OTJISIY KIIIEHTIB, SIKI €
KOpHCTYBauaMH IUIATDKHMAX IOCIYT, Micli a0o Ha MOHITOpPI IUIaTIXKHOTO TNPHCTPOo iH(opMmamito, ska BiIHOBIAHO 0
3aKOHOJIABCTBAa YKpaiHM MOBMHHA HaJaBaTUCS CHOXHMBAdy IepeA 1 MiJ yac HaJaHHS IUIATDKHOI HOCIYTH, YKIIOYalouu
iHpopMarito, siKka ineHTH(diKye YCTaHOBY Ta MaKCHMaJIbHUI Yac BUKOHAHHS IUaTikHOL onepartii y ¢popmati IIMMPPPP a6o
gmcyo - nuppamu "J1", micsanp - cioBoM, pik - mudpamu "PPPP".

BryTpimHIME TOKyMeHTaMH Y CTaHOBH, 30KpeMa [lopsaxoM BHYTPIITHROTO KOHTPOIO Y CTAHOBH 32 AiSUTBHICTIO KOMEPIIITHIX
areHTiB, 3aTBEPHKCHOMY HaKa30oM KEpiBHHKA YCTaHOBH, BCTAHOBIJICHI BUMOTH JI0 TIOPSAKY HaJaHHS (DiIHAHCOBUX IUIATIKHHAX
MOCITYT 4epe3 KOMEpILIHHUX areHTIB i3 MpuiMaHHA TOTIBKH (i3 3a3HAYCHHSIM IOPSAAKY IPOBEICHHA BUI3HUX Ta OE3BHi3HHX
MepeBipOK KOMEPIIIHNX areHTIB i3 MpUIMaHHS TOTiBKH).

2.17.Croponn nporo JloroBopy miMnuIM 3road, WO NpHHMaHHS, peecTpauis, oO0poOieHHs, 30epiraHHs, HaJCHIaHHS
CJIEKTPOHHHUX JIOKYMEHTIB MOXKE 3[IMCHIOBATUCS 3 BUKOPHCTaHHSIM KBaJi()iKOBAaHOTO €JIEKTPOHHOrO miamucy Ta/ abo
KBaJTi(hiKOBaHOT EICKTPOHHOI MEYATKH, B TOMY YHCIIi 33 JOMTOMOTOI0 OHJIalH-CepBICiB (1HQOPMAIIITHUX CUCTEM) SIIEKTPOHHOTO
JIOKYMEHT000iry, 30kpema, https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIATIOBIJAJIBHICTHO «BUACHO
CEPBIC», xox 3a €APTIOY 41231992) Tommo. BukopucranHus KBaiihikoBaHOTO €JIEKTPOHHOTO MiANKCy Ta/abo kBamidikoBaHOT
€JIEKTPOHHOT NeYaTKH ISl CTBOPEHHSI 1 3aCBiTUEHHS €JIEKTPOHHOTO JIOKYMEHTa ab0 eJIeKTPOHHOT KOIii 3 arnepoBoro JOKyMeHTa
abo mamepoBoi KOIii €IEeKTPOHHOTO IOKYMEHTAa, BUSBICHHS OyAb-SIKMX 3MiH B HHUX, y TOMY YHCII ICIS BUKOPHCTaHHS
eJIIEKTPOHHOI TEYaTKH, a TaKOX BHSABICHHA OyIb-AKHX 3MiH KBalli()iKOBAaHOTO EICKTPOHHOTO MIANHCy abo KBadi(ikoBaHOT
CJIIEKTPOHHOI TIeYaTKH TiCIs MiANHUCaHHS (3aCBiAUCHHS) EINEKTPOHHOTO JAOKYMEHTa ab0 EJEKTPOHHOI KOmii 3 IamepoBOTO
JOKYMEHTa, 3MIHCHIOETBHCA: Yy TIOPSAKY BHU3HAUCHOMY JOKyMEHTAIli€l0, HaJaHOI0 pO3pOOHMKAMM OHJIAWH-CEpBiciB
(iHpopmMamiitHuX CcHUCTEM) eJIEKTPOHHOTO JOKYMEHTOOOIry, Ta y TOpSAKY BHKOPHCTAaHHS OHJAWH-CEPBICiB, 30KpeMa
https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIJITIOBIJAJIBHICTIO «BUACHO CEPBIC», xox 3a €/IPTIOY
41231992) To1110, @ TAKOX BIAMOBITHO JO BUMOT YHHHOTO 3aKOHO/IaBCTBa Y KpaiHu.

VYcraHoBa 37ilicHIOE TpUMaHHs, 00poOJIeHHs, 30epiraHHs, HaJCUJIaHHs eEKTPOHHHUX JOKYMEHTIB Ta iH(popmalil, HOoTpiOHOT
JUISI CTBOPEHHS EJIEKTPOHHHX JIOKYMEHTIB, 3 TOTPUMAaHHSIM BUMOT 3aKOHO/IaBCTBa Y KpaTHH II0/I0 3aXKUCTY NEPCOHATIBHUX JTaHUX,
KOMEPIIIITHOT TAEMHUIII, TAEMHHUII HaJjaBaya IJIATHKHUX TOCIIYT, TAEMHHUII (P iHAHCOBOTO MOHITOPHHTY.

3. HNPEJIMET JOI'OBOPY

3.1 3a 1M [loroBopoM KII€HT HOpy4ae, a YCTaHOBa HaJa€ IUIATDKHY MOCIYTy IIOAO IepeKasy KOIUTiB Ha KOPHCTb
OTpUMYyBayda Ha yMOBax LkOro JoroBopy, 3a BUIAMU IUIATIKHKUX ONepaniil, BA3HAYSHHUMH Y YHKTI 2.8 nporo JJoroopy.

3.2, VYcraHOBa He 3IOIHCHIOE Mpomaxk (peamizamiio) ToBapiB, poOIT, MOCIYr, IO HAJAIOTHCA (pealli3oBYIOTHCH)

oTpuMyBauaMH. [IpaBOBIIHOCHHHM, IO BHHHMKAIOTH MIDXK KIIEHTOM Ta OTPHUMYyBadaMH BHHHUKAlOTh, 3MIHIOIOTBCS Ta
MPUIHAHSIOTHCS BUKJIIOYHO MiX KJIIEHTOM Ta OTpUMYBadaMH. Y CTaHOBA € BiZNOBIJAIbHOIO JIMIIE 32 HAJaHH TUIATIXHOI ITOCIyTH
II0JI0 MepeKa3y KOIITIB BiJ| KJIi€HTa Ha KOPHCTh OTPUMYBaya i HE Hece BiJIIOBIAIILHOCTI 32 BUKOHAHHS OTPUMYBayeM BHMOT
YHHHOT'O 3aKOHOJaBCTBA YKpaiHW, y TOMY YHMCII LIO/I0 HapaxyBaHHS Ta CIUIATH MOAATKIB, 300piB Ta iHIIKUX OOOB’S3KOBHX
TUIATEXIB.

4, YMOBHU INIEPEKA3Y KOUITIB

4.1. YcranoBa 3a0e3redye BHKOHAHHS IUIATDKHOI IHCTPYKINI KJTI€HTAa MPOTATOM OMEPAIliifHOrO JHSA B 3a3HAYCHY AaTy
BAIIOTYBaHHSA ab0 B iHIINI CTPOK, KWl HE TIOBMHEH NEPEBUIYBATH TPU pOOOUMX JHI 3 THS HA/IXO/KECHHS KOIITIB KITI€HTA /10
YcraHoBH, 3 MeTOIO 3a0e3MeueHHs 3apaxyBaHHs IUIATEeXy 3a IUIATDKHOIO OIepalielo Ha paxXyHOK OTpuMyBada abo HaJaBada
TUTATDKHUX TIOCITYT, SIKKH JTi€ Bil IMCHI OTpUMYyBaJa, 94 BUAa4i oTpuMyBady ((hi3HdHii 0co01) KOIITIB y TOTIBKOBI# opwmi. [Ticms
CIHCAaHHS HaJaBauyeM IUIATDKHHUX MOCIYT IUIATHUKA KOINTIB 3 PaXyHKY KJi€HTa a00 HACTaHHS JAaTH BaITIOTYBAHHS IUIATIXHOI
IHCTPYKIIi TS iHiIiaTopa IIaTiXHOI Omepallii HacTae MOMEHT O€3BIIKIMIHOCTI TUTATIKHOT IHCTPYKITIT.

4.2. HapmaBad muaTi>KHUX TOCITYT OTPEMYyBada, BiIMOBITHO JO BUMOT 3aKOHOJABCTBAa Y KpaiHH, 3000B’sI3aHUI 3a0€3CUUTH
3apaxyBaHHSI CYMH KOIUTIB 3a IUIATDKHOIO ONEpalli€lo Ha paXyHOK OTpUMYyBaua abo HajJaBada IUIATDKHUX MOCIYT, SIKUH i€ Bij
iMEeHI OTpuMyBaua, 4M BHAady oTpuMmyBauy ((}isnuHiii 0co0i) KOIMITIB y TOTIBKOBiI (hopMi MPOTArOM oOrepamiiHoOro aHs
HaJIXOJDKEHHS KOLITIB Ha PaXyHOK HaJlaBaya IUIaTDKHUX MMOCIYT OTpUMYyBaya.

4.3. OOMexxeHHsT 100 TUIATEXiB, y TOMY YHCI 3 BUKOPUCTAHHSIM IUIATIXKHUX 1HCTPYMEHTIB, 30KpeMa eJIeKTPOHHOTO
TIATKHOTO 3aco0y (TUTaTiXKHOI KapTKH), Y TOMY YHCIIi 33 PEKBI3UTaMHU €JIEKTPOHHOTO TUIATIXKHOTO 3aco0y, sKi KIIEHT MOXe
IHINIIOBATH 3a IUIATDKHOIO IHCTPYKII€I0 a00 CYKYIHICTIO TUIATDKHUX 1HCTPYKIIN 3a HassBHOCTI O3HAK IOB’S3aHOCTI IPOTITOM
OJTHOTO OIepaniiHOro JHS, BCTAHOBJIIOETHCS YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMH JOKYMEHTaMH Y CTaHOBH, Y
TOMY YHCII 3 METOI0 JOTPUMAaHHS 3aKOHOJABCTBa y cdepi 3amobiraHHs Ta NMpoTuAii jeraiizauii (BiAMHBAaHHIO) JOXOJIB,
OJIep)KaHUX 3JIOYMHHUM LUISIXOM, abo ¢iHaHCyBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOJUKEHHsS 30poi MacoBOTro
3HUIIEHHS (Haii — 3akoHoaBcTBO 1po [IBK/®T). YcraHoBOO HE 3aCTOCOBYIOTHCSI 00MEKEHHS MO0 TIATEXKIB 32 IUIATIKHIMHU
OTIepallisIMH 3 OIUIATH KII€HTOM KOMYHAJIBHUX IUIATEXKIB, i1eHTH(IKaLiI0 Ta Bepr]iKalilo sIKOro 0yIo 3/iiiCHEHO Y CTaHOBOIO Y
MOPS/IKY, BU3HAYCHOMY 3aKOHOAaBCcTBOM Tipo [IBK/DT.

4.4, [epenix oTpuMyBadiB IJIaTEXiB, HA KOPUCTHh SKUX MOJIMBO iHII[IIOBaHHS IE€peKa3y KOIITIB, JOBOJIUTHCS IO BiloMa
KJIi€HTa IIJSIXOM BiTOOpaXeHHS Ha eKpaHi MOHITOpY TepMiHaTy abo Ha BIacHOMY o(iniiHOMY BeOcaiiTi YcTaHOBH. Y cTaHOBa
HaJla€ TUIATDKHI TOCITYTH MIOA0 MepeKa3y KOMTIB Ha KOPUCTh OTPUMYBAdiB, Y TOMY YHCII 3 IKAUMH Yy Hel yKJIaJAeHO BiAMOBixHI
PaBOYHMHU (JIOTOBOPH MIPO TPUHAOM ILIATEKIB).



4.5. KitieHT moTomKy€eThes CIuTadyBaTH, B MOMEHT iHILIFOBAaHHS IJIATIKHOI MOCITYTH MO0 Nepeka3y KOINTiB, Ha MiJCTaBi
IUIATDKHOT IHCTPYKIIii, miaty (KOMicCiiHy BHHAropojy) 3a HaJaHHS IUIATKHUX MOCIHYT, 0 BCTAHOBJIEHA Y CTAaHOBOKO Ta iHIII
TUIATEXI, K TO IJIATEXKI 32 KOPUCTYBAHHS TEPMIHAIIOM, 32 YMOBH, IO iH(OpMAIlis PO TaKy KOMICiiiHYy BUHArOpoIy Ta IaTexi,
a TakoX iHpopMallis mpo po3Mip KOMICIHHOI BHHATOPOAM Ta IHINMUX TUIATEKIB JOBENEHA IO BiOMa KII€HTA IO MOYATKY
iHIIIIIOBaHHA IUIATDKHOI omepamii (MOJaHHA KITI€EHTOM JO0 BHUKOHAHHS YCTAaHOBI IUIATDKHOI IHCTPYKIil), y TOPSIKY
nepend0aueHOMy YMOBaMH 11boTo JloroBopy.

4.6. 3a mIAaTDKHUMU OnepanisiMd YCTaHOBOIO (OPMYETHCS Ta HaJa€TbCs KIIEHTY BiJIOBIIHUA KacOBHH JOKyMEHT
(KBUTAHIIIA/YEK TOIIO), SIKHIA BIAMOBIIHO JO BUMOT HOPMATUBHO-TPAaBOBUX akTiB HamioHanpHOTO 0aHKYy YKpaiHH 3 MHTaHb
oprasizauii KacoBoi poOOTH OaHKaMH Ta NMPOBEJICHHS IUIaTIXHUX Ollepalliil HaJaBayaMy IUIaTDKHUX ITOCIYT B YKpaiHi MICTHUTb
yci 000B'SI3KOBI PEKBI3UTH KaCOBOTO JOKyMeHTa. KacoBuii JOKyMeHT (KBUTAHIIis/4eK TOIIO) MICTHTh BCl 00OB'SI3KOBI PEKBI3UTH,
nepeabadeHi YMHHAM 3aKOHOJIABCTBOM YKpainu, 30kpema [HcTpykiiero Nel03, a Takox iH(popMariro, mependaderny crarrero 3 1
3axony Ykpainu «Ilpo miaTixHi MOCIyTH», i HATAEThCA KIIEHTY B eNIEKTPOHHIN (hopMi, nursixoM Horo ¢oTorpadyBanHs Ta/abo
3unTyBaHHSI QR-KOMY i3 3aBaHTa)kKeHHAM Ha MPHUCTPiN KITi€eHTa Ta/ab0 3aBaHTaKEHHAM 3 TepMiHaJla Ha TIPUCTPiil KiTieHTa Ta/abo
OTPHMaHHS €JIEKTPOHHOIO IOIITO0 ad0 HAa HOMEpP MOOUIFHOTO TeleoHy («cepBicoM KOPOTKHX IMOBimoMieHB» (SMS) abo 3
BUKOPUCTAHHSIM MECCHIDKEPIB Ha NPHUCTPOI KIIEHTA) KIi€HTa, M0 OyJ0 BH3HAYEHO KII€EHTOM BIACHOPYHY, IO IEependadeHo
TEXHOJIOTI€I0 HANAIITYBaHHSA TepMiHaiy. Ha BUMOry Kii€HTa KacoBHH JOKYMEHT (KBHTAHIIS/9EK TOIIO) MOXE HAaNaTHCA B
nanepoBii (opMi TepMiHAJIOM, 32 YMOBH IepeadadeHoi TEeXHOJIOTril HOro HajamTyBaHHs, abo 3a MUCHMOBHMM 3BEPHEHHSIM
KJIi€HTa 10 Y CTaHOBH, Y MOPSAAKY nepeadadeHomy poszaisiom 10 nporo Jorosopy.

4.7. VY ToMy BHIAZKy, SKIIO A8 OQOPMIIEHHS IUIATDKHOT IHCTPYKILii BUMaraeTbcs BHECEHHs Ta/a00 3allOBHEHHS Ta/abo
BU3HAYCHHS y iHTep(eiici TepMiHamy Oyb SIKMX PEKBI3UTIB Ta/ab0 iH(opMalii, BiAMOBIJaTbHICTH 32 IPABUIIBHICTh iX BHECEHHS
Ta/ab0 3aMOBHEHHS Ta/ab0 BH3HAYEHHS HECe OCOOMCTO KIIEHT. YCTaHOBA HE BI/AIOBIJa€ 3a HENPaBWIBHICTh Ta HAJIEXKHICTD
BHECEHHsI Ta/ab0 3aloBHEHHs Ta/a00 BHM3HAUCHHS PEKBI3WUTIB Ta iH(opmanii y IuaTiKHIA IHCTPYKWii Npo IUIATHHUKA Ta
OTpHMYBaua TOIIO, sIKi BIACHOPYY BHECEHI Ta/abo0 3amoBHEHI Ta/abo BU3HAYCHI y iHTep(eiici TepMiHATY KITi€HTOM.

5. ITPABA CTOPIH

5.1. YcraHOBa Ma€ mMpaBo:

5.1.1. OOciyroByBaTH KIi€HTa, 3 METOIO MepeKa3y KOIMITIB y TOTiBKOBii 4 06e3roTiBKOBilf (pOpMi Ha KOPHUCTH OTPHMYyBada
a00 HaaBayva IUIATIKHUX TTOCIYT, SIKAH Ji€ Bil iIMEHI OTpUMYyBada, 9d BUAadi oTpuMyBady ((i3uuHiit 0cobi) KOMTIB y TOTIBKOBiH
¢dopmi, B Mexax TepuTopii YKpaiHu.

5.1.2. HapaBatu KIi€HTY IUIATDKHI HOCIYrd, Ha yMoBax mporo JloroBopy, 3a BHJaMu IDIaTDKHUX OIEparii, ski
MIPONOHYIOTHCS Y CTAHOBOIO 32 LIMM J{oroBopom.

5.1.3. BiaAMOBHUTH KIIIEHTY y HalaHHI IUTaTDKHUX MOCIYT Y pa3i HEeHaJaHHs KIIEHTOM Nepen0adeHuX YHHHUM 3aKOHOJaBCTBOM
VYxpainu indopmauii, BiroMmocTeii Ta/ab0 HEOOXITHUX JJOKYMEHTIB.

5.1.4. TloBepHyTH KJIi€HTY IUIATDKHY IHCTPYKINIO, SKIIO BOHA HE 3allOBHEHa a00 3allOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJICHI YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

5.1.5. HagicnaTu KJNi€HTY 3aIUTH 3 MATaHb BUKOHAHHS Y CTaHOBOIO BUMOT 3akoHOmaBcTBa mpo I[IBK/®OT Tta orpumyBauy
nepeKasy NOBiTOMIICHHS PO HAJIXOJDKEHHS Ha Horo iM's mepekasy 3aco00M AUCTAaHIIHOI KOMYHIKaIii («cepBicoM KOPOTKIX
noBimoMieHb» (SMS) Ta/ab0 «iHTEpaKTUBHOIO ToJocoBoi0 BimmoBimmo» (IVR) Ta/abo enekrpoHHOIO momTor0 Ta/abo 3
BHUKOPHCTaHHAM MECEHIDKEPIB Ha IPUCTPOT KITi€HTA).

5.1.6. UYacTkoBO OOMEXHTHU KII€HTA B HaJaHHI IJIATDKHKUX MOCIYT, 30KpeMa, Y IPOBEICHHI IUIATKHOT orepaiii KIieHTa, Ha
NEeBHUIT nepio] yacy (JiaJli — 4acTKOBA BiJAMOBA/PU3YITUHEHHS 3/IIICHEHHS TUIATKHOT onepaitii).

BukoprcTOBYBaTH 4YacTKOBY BiJIMOBY KJIIEHTY/NPU3YIHHEHHS 3[IHCHEHHS IUIATDXXHOI omepauii KIi€HTa Yy pa3i BHSBICHHS
YcraHoBoro iHpopMalii, 1o noTpedye MoAajIbLIIOro aHalizy CTOCOBHO HEOOXIJHOCTI BXHUTTS YCTaHOBOIO 3aXOJiB 3 METOIO
BUKOHaHHS Helo 3akoHoaBcTBa 1po [IBK/DT ta/abo BHyTpimHIX JOKyMeHTiB YcTaHoBH 3 tuTanb [IBK/OT:

MICJIsL HAJICUIIAHHS KJIIEHTY 3aMUTiB/TOBIJOMJICHb 3 BUMOTOIO HaJaHHS JOKYMEHTIB, BiIOMOCTEH, iHpOpMaIlii, HCOOXiTHUX IS
BUKOHAHHS Y CTAHOBOKO BHMOT 3aKOHOAaBcTBa 1po [IBK/OT;

y pa3i HaJaHHS KIIEHTOM YaCTHHH 3aIIUTYBAaHHUX YCTaHOBOIO JJOKYMEHTIB (HETIOBHOTO HAJaHHS JTOKYMEHTIB), IKi y HETIOBHIiI
Mipi Jaf0Th 3MOTY Y CTaHOBI BUKOHATH BUMOTH 3aKoHOAaBcTBa 1po [IBK/DT, y TomMy "mcii moao JKepelt MOXOMKEHHS KOIITIB.
[Micns BXUTTS Y cTaHOBOIO HEOOXITHUX 3aXO/iB 3 METOIO BUKOHAHHS HEFO 000B'3KiB 3akoHOo1aBcTBa 1po [IBK/DT B Tomy wncmi
HaJlaHHS KJITI€HTOM JIOKYMEHTIB Ta MOSCHEHb (32 HEOOXITHOCTI) MPOBOIUTHECS MOHOBIICHHS 3MiMCHEHHS IUIATHKHUX OIIepamii
KJTi€HTA, BIAMOBITHO 10 YMOB JloroBopy. ¥ pa3i HEMOKIJIMBOCTI CIIPOCTYBaHHSI Ti103p HAa BUKOHAHHS BUMOT 3aKOHO/JaBCTBA MPO
IBK/®T, YcranoBor Moxke OyTH iHiliOBaHe po3ipBaHHs I1bOro JIoroBopy Ta BiMOBa KIIIEHTY B 0OCIYrOBYBaHHI, 3TiHO 3
crarrero 15 3akony Ykpainu «IIpo 3amoGiraHHs Ta OpOTHIIIO Jjeramisailii (BiIMUBAHHIO) TOXOMIIB, OJCPKAHUX 3JIOUUHHUM
HUIIXoM, (DiHAHCYBAHHIO TEPOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHs 30poi MacoBOro 3HHUILEHHS» (Hajii — 3aKOH 1po
[IBK/®T). YacTkoBa BimiMOBa/IpU3yITUHEHHS 3iCHEHHS IUIATKHOI oreparlii MoKe 3aCTOCOBYBAaTHCH Y CTaHOBOIO Ha NIEBHHUU
nepioJ] yacy 3 MOJAIBIITUM TIOHOBJICHHSIM 3MIIHCHEHHS TUIATIXHOI omepallii micisi YCYHeHHS KIIEHTOM ITiJICTaB JIJIsl 9acTKOBOT
BiJIMOBHW/TIPU3YIIMHEHHSI 3/1IHCHEHHS TUIATIKHOI OTIepaltii.

5.1.7. BiaMOBHTH KJIi€HTY B IIPOBEJCHI IUIATDXHOI omeparii, Horo oOciIyroByBaHHI (y TOMY YHCII IIIIXOM pO3ipBaHHS
JIUTOBUX BiTHOCHH 32 I[M J{oroBOpOoM) a00 BiMOBHTH Y MIPOBEACHHI MiI03P1IOl INIATIXKHOT OTeparii y BUlaiKkax, meper0adcHux
YMHHHUM 3aKOHOJIaBCTBOM YKpaiHH, B TOMY 4Hcii ctarreto 15 3akony npo [IBK/DT.

[Ipyn 1bOMY, BCTaHOBIIOETHCSI TAKHUH MOPSIOK BIMOBH KIIIEHTY B OOCIYroByBaHHI Ha BHMOTY YCTaHOBH y BHIIaJKaXx,
nependauenux crarrero 15 3akony npo [IBK/®T:

5.1.7.1. JloctpokoBo po3ipBaTu neii J[orosip monepenHs0 MOBIIOMHUBIIH IPO 11 KIIIEHTA, MIISTXOM HAJACHIAHHS BiAMOBITHOTO
TIOBITOMJICHHS 3ac00aMH «CepBiCy KOPOTKUX MOBiOMIICHE» (SMS) ab0 3 BUKOPHUCTaHHAM MECEHKEPIB Ha MPUCTPOI KITI€HTA,
Ha HOMep MOOLTbHOTO TenedoHy KiieHTa abo eNeKTPOHHOIO MOMTOo0. [Ipy mbOMy JOCTaTHROIO MiJCTABOIO JJIS PO3ipBaHHS
poro JloroBopy € BiINOBigHE MOCHWIaHHA YCTaHOBM Ha meil myHKT [loroBopy Ta Ha ctartio 15 3akony mpo IIBK/OT y
MOBiTOMJICHH] 06€3 Ha/laHHS JI0JaTKOBHX MOSICHEHB I0JI0 00CTaBHH HOTO po3ipBaHHS.



5.1.7.2. ¥ pasi HagiciaaHHsA Y CTaHOBOIO KIIEHTY IMMCbMOBOIO MOBIIOMJICHHS IIPO po3ipBaHHs 1p0ro JloroBopy, Jorosip Oymxe
BBOKATUCh PO3IpBaHUM 3 JHs BiANpaBICHHS YCTAaHOBOIO 3a3HAYCHOTO IOBIIOMIJICHHS 3ac00aMH  «CEpPBiCY KOPOTKHX
noBigoMieHb» (SMS) ab0 3 BUKOpPHCTaHHSIM MECEHKEPIiB Ha TPUCTPOI KITIEHTA, HA HOMEP MOOUTLHOTO TeleoHy KIieHTa abo
SJIEKTPOHHOIO MOILITOIO.

5.1.7.3. TloBepHeHHS KII€HTY CYMH IUIATEXKy 3a IUIATDKHOIO OIEPaIi€io, y 3B’SA3KYy 3 BIIMOBOIO YCTaHOBH B IIPOBEICHI
TUIATDKHOT omlepaii, B TOMY 4YMCIi Mifo3pinoi, oOciyroByBaHHI IIaTHUKA (KJI€HTA), BIAMOBIAHO 10 craTTi 15 3akoHy mpo
[IBK/®T, BinOyBaeTbcsi BHUKIIOYHO Yy O€3roTiBKOBiM (opmi 3a HOro NMHCHbMOBMM 3BEPHEHHSM, IO 3MIHCHEHO KIII€HTOM,
BIAMOBIOHO 10 yMOB po3ainy 10 mporo [loroBopy, 3a (opMolo, IO ONPHIIOJHEHA Yy MiAPO3AUli «3pa3ku 3asiBy» PO3ALLY
«JlokyMeHTH» Ha BiacHOMY odirmiiiHoMy BeOcaiiti YcraHoBu 3a mocuimaHesaMm:  https://swift-garant.com.ua/wp-
content/uploads/2023/05/zayava-SWIFTGARANT.doc

[loBepHeHHsT YCTaHOBOIO CYMH IUIATEXy KIIEHTY BiIOYBA€TbCS HA HACTYIHHH ONEpaliiHUA NEHb MO3UTHBHOTO PO3TILAY
YCTaHOBOIO NMHUCHMOBOTO 3BEPHEHHS KITi€HTA, 3a3HAYCHOTO y oMY IyHKTI JloroBopy. Posrmsax YcrTaHOBOIO mMHCHMOBOTO
3BEpHEHH KJIi€HTA, 3a3HAUYCHOr0 Y IIbOMY IIYHKTI JIoroBopy, He MOBUHEH NEPEBUIYBATH TPHOX ONEpaLiifHUX IHIB 3 MOMEHTY
HOro OTpUMaHHSA Ha afipecy Y CTaHOBH.

5.2 Kiient mae npaso:

5.2.1. KopucryBarucs BCiMa BUJaMH IUIATIXHAX ONEpaIliil, SKi MPOMOHYIOTECSA Y CTaHOBOIO 32 MM JI0TOBOPOM OO IIHOTO
KJII€HTA.

5.2.2. BiakiaukaTH 3roly Ha BUKOHAHHS IUIaTDKHOI ONepaliil BUKIIOYHO 10 HACTaHHs IaTH BAIIOTYBaHHs ILIATDKHOI orepaitii,
Ha SIKy KJII€HTOM HaJaHO 3roAy Ha BUKOHAHHS, y NOpsAy nepeabadeHoMmy B po3aimi 11 mporo JloroBopy, THM camuM
peati3yBaBILIH CBOE MPaBO Ha BiAMOBY Bix JloroBopy, UIIXOM HOTo po3ipBaHHS/IPUITHHEHHS.

5.2.3. BiakiukaTH IUaTDKHY IHCTPYKIiIO BUKIIIOYHO JI0 HACTaHHS JaTH BaJIOTYyBaHHS IUIATDKHOI onepaiii, HA BUKOHAHHS
SKOI KJII€EHTOM HAJaHO IUIATDKHY IHCTPYKIiIO, Y HOpsAay mependadeHoMy B po3aimi 11 mporo [loroBopy, TUM caMuM
pealtizyBaBIIH CBOE MPABO HA BiIMOBY Bix JIoropopy, OIUISIXOM HOTO PO3ipBaHHSA/IPHITMHCHHS.

5.2.4. 3Bepratrcs 10 YCTaHOBH 3 MPOIO3ULISIMU (3ayBaKCHHAMH), 3asBaMU (KJIOTIOTAHHSAMHE) 1 CKapraMu, y TOMY YHCIi Ha
BUTIAJIOK IIaxpaicTsa (Iigo3pH maxpaicTsa) ado 3arpo3u Oe3Meli BUKOHAHHS TUTaTKHOI olieparlii, y MOpsAAKY BU3HAYCHOMY B
posnimi 10 meoro Jorosopy.

5.2.5. 3BepraTrcs 1o YcTaHOBU 3 MUCEMOBUM 3BEPHEHHSM IIIOJI0 BHECEHHS 3MiHU IO PEKBI3UTIB IDIATIXHOI IHCTPYKIIii a00
HOBEPHEHHS CYMH IDIaTEXy 3a IUIATDKHOIO OIeEpalielo, B MOPsAKy nepeadadeHoMmy myHKToM 11.4 mporo Jloroeopy, abo 3a
OTpUMaHHM iHpopMallii 3 TUTaHp Nepekasy KOIITIB, BIAMOBIIHO 10 yMOB po3ainy 10 uporo Jlorosopy.

5.2.6. Ha BigmkoayBaHHs B CYAOBOMY HOPSIKY IIKOAM, 3aMOJiAHOI YCTAHOBOI BHACIIIOK MOMHIKOBOI a00 HEHAICIKHOT
IUIaTDKHOT omepaiii a00 BUKOHAHHS IUIATIXHOI omepaiii 3 MOpPYyHICHHSIM YCTaHOBJIEHHX 3akoHOM Ykpainu «[Ipo rmiaTixHi
MOCITyTH» CTPOKIB.

6. OBOB'SAA3KHU CTOPIH

6.1. VYcTaHOBa 3000B's13aHa!

6.1.1. Hapatu KiTi€HTY IUIATKHI TIOCITYTH, 3TiTHO 3 YHHHIM 3aKOHOJABCTBOM YKpaiHM Ta Ha yMOBax mboro Jlorosopy.

6.1.2. HapaBatu KIi€HTY, B TOMY YHCIII IUISIXOM BHBEICHHS Ha €KPaH MOHITOPY TepMiHaTy, BHIEPIHOI iH(HOopMaIlii CTOCOBHO
Tapu}iB Ta MOPSAKY HaJaHHS 1| BUKOHAHHS IUIATDKHUX TIOCIYT, SIKUH BU3HAYEHUH y 11boMy JloroBopi.

6.1.3. 30epiraTé B TacMHHIII (TAEMHUIIL HAJaBaya IDIATHKHUX TMOCIYT) iH(POPMAIIilo Ta BiIOMOCTI, [0 OTPUMaHi BiJ KIi€HTa
i1 Yac BUKOHAHHS 11bOT0 JI0roBopy.

6.1.4. ®ikcyBaTH B CHCTEMH aBTOMaTH3allii YCTaHOBU a00 peectpi, B (opMi, siKka HE MOMYyCKAE 3MIiHH HOTO 3MICTy, IO
TiITBEP/KYE BHKOHAHHS IUIATDKHHX orepariii Ta iHdopmarii BU3HAYeHO! y IUIaTixkHiK iHCTpyKIii (YcTaHOBI, BUMOTaMU
YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHu, 3a00pOHEHO ITij1 yac 31iHCHEeHHS IUIaTKHKUX Ollepalliid BUNPABIISTH B IJIATIKHUX IHCTPYKIISIX
X peKBi3uTH, 1110 Bu3HayeHi [HcTpyKitiero Nel03).

6.1.5. BinoOpaxaTn BUKOHaHI MPOTATOM ONEPAIfHOrO Yacy IUIATIXHI omnepailii B OyXrajirepcbkoMy oOJIiKy B el caMuil
oTepaniifHuA JCHb, a B MICIONepaniiHUi 9ac - He Mi3HIlIe HACTYITHOTO OMEPaifHOTO JTHS.

6.1.6. 3a mmaTiXHUMH OomnepalisMu GOpMyBaTH Ta HAJABATH KII€HTY BiIIIOBITHAN KaCOBUI TOKYMEHT (KBUTAHIIiS/9eK TOIIO)
B CJIEKTPOHHIN (opmi, IuIIXoM nependadeHnM myHKTOM 4.6 mporo JloroBopy, abo Ha BHUMOTY KJII€HTa KaCOBHH JOKYMEHT
(KBUTaHIIIA/9EK TOIIO) MOXE HAJATHUCS B TMAmepoBid (opMmi TepMiHAIOM, 32 YMOBH Iepeq0adeHoi TEXHOJOTIE Horo
HaJlallITyBaHHs:, a00 3a NMHMCHMOBHM 3BEPHEHHSM KIEHTA 10 YCTAaHOBH, Y MNOPSAKY nepenabaueHomy posaiom 10 mporo
Horosopy.

6.1.7. 3ale3neunTd mix 4ac 3ifiCHEHHs orepauii 3 BHECEHHS TOTIBKM JUIsl IHIIIIOBaHHS KIIEHTOM NepeKa3y TOTiBKU 3
BUKOPHCTAHHSIM TEpMiHaIy HE3aJIeKHO BiJl CyMH, Ha SIKy 3JIHCHIOETHCS IE€peKa3 rOTiBKH, BBEJCHHS KIIIEHTOM Ha €KpaHi
TepMiHay HoMepa MOOIJIBHOTO Telie()OHY KIIIEHTA Ta BUKOHAHHS ITPOLIEyPH NEPEBIPKU HANISKHOCTI KIIIEHTY, 3a3HAUYEHOTO0 HUM
JUTS TIATBEPKEHHS Omepariii 3 BHECEHHs TOTiBKH, HOMepa MOOITIBHOTO Tele(OHy OJHUM 3 TAKHX CIIOCO0iIB:

nepelaBaHHs 0THOPAa30BOTO MApOJIss Ha BBEJCHUH KIIIEHTOM Ha €KpaHi TepMiHaITy HOMEp MOOUTEHOTO TenedoHy 3a JOITOMOTOI0
TeneOHHOro J[3BiHKA, HOMEp JUIA 3JIHCHEHHS SKOTO YCTaHOBOIO OOMPAETHCS 3 BHKOPUCTAHHAM METONY UMKIIYHOT
MOCJIITOBHOCTI 200 T€HEepaTopoM IICEBJOBUIIAAKOBUX YHCEN 3 MEPesiKy, YHIKaJIbHOIO 3a OCTAaHHIMHM YOTHphOMa LU(paMy,
HOMepiB, 7ie BKa3aHi U(pH 1 € 0JJHOPA30BUM MapojIeM Ta BBEJCHHS HOTO KIIIEHTOM Ha €KpaHi TEpMiHaIy;

HaJICWJIaHHS IPUCBOEHOTO O/IHOPA30BOTO IApoJjisi HA BBEJICHNUH KIIIEHTOM Ha €KpaHi TepMiHAIy HOMep MOOIITBHOrO TeieoHy
«cepBiCOM KOPOTKHX MoBimomiieHb» (SMS) abo «iHTEpaKTUBHOI rojiocoBoro BimmoBimmio» (IVR) abo 3 BuKOpHCTaHHAM
MECEHJUKEpIB Ha NPUCTPOT KIIIEHTA Ta BBEAECHHS HOT0 KIIIEHTOM Ha €KpaHi TepMiHaIy.

3abe3neunTH, 3 BUKOPUCTAHHIM TE€PMiHATY, 3YUTYBaHHS ITOBHOT'O HOMEpa €MIiTOBAHOTO IUIATIKHOTO iHCTPYMEHTY, 30KpeMa
€JIeKTPOHHOTO IUIATIKHOTO 3ac00y (TUIaTKHOI KapTKH), AU BUKOHAHHS MPOLEAYPH MEPEeBIpKH HAJEKHOCTI HOTro KITi€HTY, 3
METOIO IiATBEP/HKEHHS Omepariii 3 BHECEHHS IOTiBKH.

3abe3meunTH HAJCHIAHHS KIIEHTY 3aCO00M JMCTaHIIHHOT KOMYHIKaIlii («cepBicOM KOPOTKHX MOBioMieHbY» (SMS) Ta/abo
«IHTEPAKTUBHOIO TOJI0COBOIO BimmoBimmo» (IVR) Ta/a0o elNeKTpOHHOI IOIITO) MOBimoMieHHs (y JOBiIBHINM (opmi i3


https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc
https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

3a3HAYCHHSM PEKBI3HTIB IJIATDKHOI IHCTPYKII) PO HEBMKOHAHHS TUIATIKHOI 1HCTPYKIlii B YCTAHOBJICHHWHA 3aKOHOJaBCTBOM
VYkpaiHu CTpOK Ta Ipo B3ATTSA i1 Ha 00JIiK 32 YMOBH, IO y IUIATHKHIN IHCTPYKITT KIIIEHTOM BH3HAUEHA 1HIIA J1aTa BATIOTYBaHHS
HiX mepeadadeHa yMmoBaMu 11boro JIoroBopy i Taka miaTiHa iHCTPYKIIis MpUHHATa Y CTaHOBOIO 10 BUKOHAHHSI.

6.1.8. PosmictuTn iHpOpMALIO 13 BiZOOpaKEHHSIM Ha MOHITOPI TEpMiHATYy NMPO MaKCHMMAajIbHUN Y4aC BHKOHAHHS IUIATIKHOT
omepanii y ¢popmarti «JAMMPPPP» a6o gucino - mudpamu «/1J1», Micsams - cioBom, pik - mudpamu «PPPPy»

6.1.9. Ilicns BUSBIICHHS TOMMJIKH OJTHOYAaCHO HETaifHO MOBIIOMUTH HEHAJIS)KHOT'O OTPHMYBada PO BUKOHAHHS TOMHJIKOBOL
IUIATDKHOT omnepauii i Mpo HEeOoOXiAHICTH IHIIIOBaHHS HUM IUIATDKHOI orepalii Ha €KBIBAJICHTHY CyMy KOIUTIB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JAHS HAJAXOKEHHS TAKOTO MOBIJIOMIICHHS.

6.1.10. VY pasi BUKOHaHHS INOMWIKOBOi a00 HEHaJe)KHOI IUIaTiXHOI omepauii ado BHKOHAHHS IUIATIXHOI omeparii 3
MOPYIICHHSM YCTAaHOBJICHUX UM 3aKOHOM YKpaiHu «[Ipo miaTixHi HOCITyru» CTPOKIB Ha 3alUT KIIEHTA, HEBIKJIQJHO BXKHUTH
3axXO[iB [UIA OTPUMaHHS BCi€l HasiBHOI B YCTaHOBH iH(OpPMAIIii PO IDIATIKHY OIEpaIliio Ta HalaTH ii KIi€HTY 0e3 CTATHeHHS
IUIaTH.

6.2. Kiient 3000B's13aHMi:

6.2.1. Ilpwm iHinitoBaHHI IJIATDKHUX OMEpaIliil, SKi MPOIOHYIOTECS Y CTAaHOBOIO 32 UM J[0rOBOpOM, JOTPUMYBAaTHCh BUMOT
YHUHHOTO 3aKOHOJABCTBa YKpaiHM Ta yMOB 1 BUMOT I160T0 JloTOBODY.

6.2.2. Ilim wac 3miliCHEHHs ormeparlii 3 BHECEHHS TOTIBKH JJIS 1HIMIIOBAHHS IIepeKa3y TOTIBKM 3 BUKOPHCTAHHIM TepMiHATY
HE3aJIe)KHO BiJl CYMH, Ha SIKY 3[iHCHIOETHCS NepeKas TOTIBKH, 3AIMCHUTH BBEJICHHS Ha €KpaHi TepMiHaIy HOMepa MOOLIEHOTO
TenedoHy KIIiEHTa Ta BAKOHAHHS MPOLIETypH HEPEBIPKH HaJISKHOCTI KIIIEHTY, 3a3HAYEHOT0 HUM JJIsL I ITBEPKEHHS oTlepaitii 3
BHECEHHSI F'OTIBKH, HOMEpa MOOUILHOTO Tene(oHy, NIIIXOM BBEACHHS Ha €KpaHi TepMiHAITY OZHOPA30BOTO MapoJisl, OTPUMaHOTO
OJHUM 3 TaKUX CIIOCOOIB:

3a JIOTIOMOTOI0 TeJIeOHHOTO J3BiHKA, HOMEp JUIA 3/IHCHEHHS SKOTO YCTaHOBOIO OOHMPAa€ThCs 3 BUKOPHUCTAHHSIM METOAY
IUKJIIYHOI MOCTIIOBHOCTI 200 I'eHepaToOpOM IICEBIOBUIAJKOBUX YUCEN 3 IEPEesiKy, YHIKalIbHOIO 32 OCTaHHIMHU YOTHpPhOMA
udpamMu, HOMEpiB, Je BKa3aHi MUQPPH 1 € OJHOPA30BUM MAPOJIEM;

«cepBicoM KOPOTKHX MoBimomiieHb» (SMS) abo «iHTepaKTHBHOIO rojiocoBoio BimmoBimmio» (IVR) abo 3 BukopucTaHHAM
MECEH/DKEpiB Ha IIPUCTPOI KITiEHTA.

6.2.3. 3miiicHIOBaTH OIUIATY IDIATIXHHUX MOCIYT, 3TiIHO 3 Tapu(aMu YCTaHOBH Y MOMCHT iHINIFOBaHHS IDIATIXKHOI IIOCITYTH
IOJI0 ITepeKa3y KOIMITIB, Ha MiICTaBi IIATIHOT IHCTPYKILi.

6.2.4. 30epiraTé BIiATIOBINHWII KacOBHUH MOKYMEHT (KBHTAHIlS/Y4EeK TOMIO) 3a IUIATLKHOIO OIEpaIli€ero 10 ii MOBHOTO
3aBEpPLICHHs Ta MPOTATOM CTPOKY, SIKUI HEOOXiJHUI KIIIEHTY 3a BiJIIOBIIHOIO IJIATIXKHOIO OIEPAaLli€lo.

6.2.5. VYV nHanexHuit crnoci6 03HaHOMUTUCH 3 1H(OPMAILIEI0 PO BCTAHOBJICHI YCTaHOBOIO TapU(U Ta MOPSIOK HagaHHS i
BUKOHAHHS TUIATIXKHUX MOCIYT, IKMHA BU3HAYEHUH y 1IboMy JI0roBOpi, 110 MPOMOHYIOTHCS KIIEHTY 10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCJIi IUISIXOM BHBE/ICHHS HA €KpaH MOHITOPY TepMiHaly BHYepHOi iHhopMallii CTOCOBHO Tapu(DiB Ta MOPSAKY HalaHHS
1 BUKOHAHHSI TUIATDKHHUX MOCIYT.

6.2.6. 3abesmeuntn 30epeXCHHS IUIATDKHUX IHCTPYMEHTIB (CNEKTPOHHHUX IUIATDKHUX 3ac00iB 4M X PEKBI3WTIB) Ta
iHAUBITyaIpHOT 00TiKOBOT iH(pOpMarii ado iHIIOT iHpOopMaIii, IKa Ja€ 3MOTY IHIIIOBATH IDIATKHY OTIEPAIif0 3 BAKOPHUCTAHHIM
TUIATDKHAX IHCTPYMEHTIB.

7. BIAIMMOBIJAJIBHICTHb CTOPIH

7.1. VYcraHOBa Hece meped KIIEHTOM BiINOBINANBHICTE 32 NMOMHIIKOBI a00 HEHaNIe)KHI IDUIATINKHI Omeparlii, HaJaHHS
IUTATDKHOT MOCIYT'M YM BUKOHAHHS a00 HEHAIE)KHE BHUKOHAHHS IUIATIXHOI omeparii y Mexkax 0O0OB’s3KiB Y CTaHOBH, IO
BU3Ha4yeHi y JloroBopi, 3rilHO 3 yMOBaMM YMHHOIO 3aKOHOJABCTBA YKpaiHH, 30kpema 3akoHy Ykpainu «IIpo miartikHi
MOCITYTHY.

7.2. YcTaHoBa HE Hece BIAMOBIAATBHOCTI 3a SAKICTh KaHAIIB 3B'SI3KYy 3arajbHOr0 KOPHUCTYBaHHS Ta mepe0oi Mepex
€JIEKTPOXKMBJICHHSI TEPMIHAIB, a TAKOXX MEPEexKIi repeadi JaHuX, y TOMY YHCIi ro0aibHOol Mepexi [HTepHer.

7.3. YcraHoBa He Hece BiANOBIIAaIbHOCTI 32 SIKICTh TOBapiB, poOiT, MOCIYr OTPUMYBaUiB, Ta HE HECE BiJIOBIAAIBLHOCTI 110
3000B’sI3aHHSIX OTPUMYBaya Iepe]] KIi€HTOM.

7.4. VYcTaHOBa HeEce BiMOBINANBHICTh BHKIFOYHO MO0 JOKYMEHTAIBHO MiATBEPIKEHOTO PEaNbHOTO 30UTKY, 3aBIaHOTO
KIIEHTy 3 BHHH YCTaHOBH a00 TOpYIICHHSAM HEI BHMOT UYHHHOTO 3aKOHOJABCTBa YKpaiHH. ['paHWYHHN po3Mip
BiJIMOBITaIBHOCTI IIOJI0 PEaTbHOTO 30UTKY B OYIb-IKOMY BHIAJIKy HE MOXE IEPEBUIIYBaTH CyMy KOIITIB, OTPUMaHy Bif
KJIiEHTa B IKOCTi OTUIaTH (KOMiCiHHOI BUHArOpOI) 32 HaTaHH IUTATIHUX ITOCIYT.

7.5. VYcTaHOBa HE HEce BiAMOBINANBHOCTI 32 30MTOK MMOHECEHUH KIIIEHTOM, KU 3aBIaHO KIIIEHTY HE 3 BUHH Y CTAHOBH.
7.6. KiieHT Hece BiINOBIAIBHICTh 32 HAJIOKHICTH Ta JOCTOBIPHICTH 1H(OpMAILIil, BIIOMOCTEH Ta JOKYMEHTIB, 3a3HaUYEHHUX
y IIATDKHIA IHCTPYKIIi], HajaHiil Y CTaHOBI JJIs BUKOHAHHS TUIATDKHOT OTiepaltii, BIZIOBIAHO 10 YMOB 11bOT0 JloroBopy.

8. BUPILIEHHS CIIOPIB

8.1. VYci cnopw, mo BUHHUKAIOTH 3 1s0T0 JloroBopy abo y 3B’s3Ky 3 HUM, ab0 HOro BHKOHAHHSAM, 30KpeMa CHOPH MiX
KJIi€EHTaMH Ta Y CTAHOBOIO, YYaCHUKAMH IUIATI)KHUX CUCTEM, 3aJTy4YeHUMH Y CTaHOBOIO HaJaBayaMy IJIaTHKHUX HOCIIYT 1 HOPSIOK
BUPIIIEHHS] KOH(JIIKTIB IHTEpPECiB MiXK 3aiHTEpECOBAHUMH 0COOAMH Ta ONIEPaTOPOM ILIATIKHOT CUCTEMH ITiJ] 4ac MPUHHATTS HUM
pilleHb, BHUPIMIYIOTHCS NUIIXOM IeperoBopiB Mk CropoHamu, y TOMY YHMCII Ha 3acilaHHSAX IOTOKYBAJIBHOI KOMicii,
CTBOPEHOIO 3 YHCIIA NPE/ICTABHUKIB CTOPIH KOHQUIIKTY, y pa3i 3amikasiaeHocti CtopiH mojo ii crBopeHHs. [Ipu HeoOximHOCTI,
3a pillIeHHsIM KOMicii /711 IPOBEAEHHSI eKCIIEPTH3H 3aPOLIYETHCS HE3aIeKHUH eKCIIepT — NPEJICTaBHUK CTOPOHHBOI OpraHisarii,
MIOTO/KEHO] yciMa CTOPOHAMH.

8.1.1. CrBOpeHHsI MOrO/KYBAIBHOT KOMicii O(QOPMIISETHCS Yroiow, MIAMUCAHOK TOBHOBAXHUMH IPEACTAaBHUKAMHU
oreparopa IaTiHoi cucteMu Ta CTOPOHH, 3 KO0 BHHUK KOH(IIIKT.

8.1.2. 3acimaHHs MOTo/PKYBaJbHOI KOMIiCii POBOASATHCS 32 MiCLEM JIep>KaBHOI peecTpallii ornepaTopa IIIaTiHOI CUCTEMH.
T'onoBa moromxyBansHOT Komicii HampaBmsse CTOpOHaM ITOBIIOMIICHHS €IEKTPOHHOIO MOIITOI0 IPO JeHb, Yac Ta MicIe



NPOBEACHHS 3acimanHs Kowmicii He mi3Hime HiXK 3a 10 (mecsTh) omepamiiHUX OHIB 0 TAKOro 3acimaHHs. Posrimsim cropy
3MIMCHIOETHCS Ha 3acCiJlaHH] KOMICIT 3a y9acTIO YITOBHOBOKEHUX MpeacTaBHUKIB CTOPIH.

8.1.3. CTopoHM MarOTh ITPABO MOMEPEIHHO 3HAHOMHUTHCS 3 JOKYMEHTaMM, Ha ITiACTaBl SKUX BiI0YBa€THCS PO3IIIS KOHQIIIKTY,
MoJIaBaTH JOJATKOBI JOKa3H, KIOMOTaHHs, TUCHbMOBI Ta YCHI TIOSICHEHHsI, OpaTH y4acTh Y JOCTiKEHI JOKa3iB, apryMEHTOBaHO
3amepedyyBaTH MPOTH KIOMOTaHb i MoBoxiB iHIMOI CTOpOHH, BUTpeOyBaTH B IHIIMX YYaCHHUKIB iH(pOpMamilo W JTOKyMEHTH,
HeoOXiHi U1 00'eKTUBHOTO po3riaay KoHGuiKTy. CTOPOHH, sIKi OJep KalM 3aluT IPO HaJZaHHsS JOKYMEHTIB (iHpopmarlii),
HEOOXiTHHUX U151 00'€KTHBHOTO PO3MIIsLY KOHKPETHOTO KOH(IIIKTY, 3000B's13aH1 HaAaTH 3aCBiIYEH] KOMil JOKyMEHTIB IPOTATOM
10 (mecsiTn) onepariifHUX JHIB 3 MOMEHTY OJICp>KaHHS 3aluTy.

8.1.4. Pesynpraté poOOTH MOTOKYyBalIbHOI KoMicii oopMIIsIOTECS Y GOpMi BUCHOBKY, KUl MICTUTh CTPOKH BUKOHAHHS
CropoHaMH TPHUHHATOTO PIlIEHHS, PO3MOLI OOOB'A3KIB TOB'SI3aHMX 3 BUKOHAHHSAM DILICHHS IOTOKYBAJIBHOI KOMICIi.
BucHOBOK miANMUCYEThCA BCiMa WiICHAMH ITOTOKYBaIbHOI KOMicii. BICHOBOK moromkyBanbHOi KOMICIT 31 CIIIpHOTO MUTAaHHS
BUKOHY€eTbCsE CTOPOHOIO HA SIKY MOKJIaAeHi 3000B’3aHHS TOOPOBIILHO, B IOPSAKY Ta CTPOKH, 10 BCTAHOBJICHI B HHOMY.

8.1.5. Pimenns3a cnopoM y ¢popmi BHCHOBKY Mae OyTH npuiHsTe mpoTsrom 40 (copoka) onepamiifHuX AHIB MicIst OJep KaHHS
MOTOJKYBAJIFHOIO KOMici€ro 3asB CTopiH KOH(DIIKTY PO HOTO pO3TIISI Ta JOKYMEHTIB, HEOOXITHUX IS PO3TIIALY 1 JOBEACHE
1o CtopiH KOHQUIIKTY y THCEMOBIH (opmi.

8.2, SAxmo CTopoHH HE 3MOXYTh BPETYIIOBAaTH CIIIPHI NMHTaHHA Ta PO3ODKHOCTI IUIIXOM IIEPETOBOPIB, 30KpeMa y
npeTeH3iiiHoMy nopsiaky abo npu BiaMoBi CTOpOHHM KOHQUIIKTY Y IOOPOBIIBHOMY MOPSAKY BHKOHATH IPUIMCH BUCHOBKY
MOTO/KYBaJIbHOT KOMicii, Taki cropu nepenarorbcsi CTOpOHAMHU Ha BUPIMIEHHS KOMIETEHTHOTO CYIy, 3TiJHO 3 YMHHHUM
3aKOHOJABCTBOM Y KpaiHH.

9. DOPC-MAXKOP

9.1. CTOpOHH 3BUILHSIOTHCS BiJl BiIIIOBIAILHOCTI 32 HECBOEYACHE a00 HEHAJIe)KHE BUKOHAHHS 3000B’s13aHb, B3ITHX 33 LIUM
JloroBopoM, SKIIO HEBHKOHAHHS € HACTIIKOM OOCTaBHH HAJ3BHYAHOIO XapaKkTepy, BUHHKHEHHS SKHX HE IOB’SI3aHO 3
BoneBusABIeHHAM CTopoHHN JloTOBOpY, TAKOTO 5K BiFICEKOBI [Iii, CTpaiiku, 6e3na:, aBapii, CTUXiifHe JIIXO0, 3MiHH B 3aKOHOJABCTBI
VkpaiHH, a TakoX IiHIII OOCTaBMHM Haq3BMYaHOIO XapakTepy, sSKi BHHHKIM Iicis YKJIaIeHHS w0poro JloroBopy Ta
Oe3nocepeHbO BIUIMBAIOTh Ha BUKOHAaHHSA YMOB Lboro JloroBopy Ta siki CTOPOHM He MOTJIH MepeadaynTy abo MoNepeuTH
PO3YMHUMH JisIMH.

9.2, CropoHa oroBOpY, SKa MOPYIIiIa 30008’ sI3aHHS, 3BUIBHAETHCS BiJI BIATIOBINAIBHOCTI 3a MOPYIICHHS 3000B’I13aHHS,
SKIIO BOHA JIOBEJIE, IO LIe MOPYIICHHs CTaJOoCs BHACIIIOK BHIAJAKY, OOCTaBUH HaJ3BUYAIHOIO XapakTepy, 10 BU3HAYCHI Y
nyHKTi 9.1 nporo JloroBopy abo ¢opc-mMaxopHUX 00cTaBHH (0OCTaBUHHU HEMEpeOOPHOT CHIIM), IO 3aCBIAUyHOThCs TOproeo-
MPOMUCIIOBOIO NajlaTo0 YKpaiHu abo yroBHOBa)KEHHUMH HEIO PEriOHAIbHUMU TOPTOBO-IIPOMHCIIOBUMHU IaJIaTaMH.

10. MNOPAAOK PO3IJISIAY 3BEPHEHD KJUIIEHTIB

10.1.  BixmmosigHo mo cratTi 3 3akoHy Ykpaiau «[Ipo 3BepHEHHS rpoMaisH» 3BEPHEHHSIMH € BHKIIAJCHI B IMHCHEMOBIH a00
yCHI (Gopmi Tpormo3utlii (3ayBa)keHHs), 3asBH (KJIOTOTAHHSA) i CKaprH, SKi NPUAMAIOThCA B OYIb-SIKHH 3 HIDKYCHABEICHIX
CToCco0iB:

o IIICHMOBO, IIUIIXOM HaJICHJIaHHS MTOLITOIO HA MOIITOBY aJpecy 3a MiCIE3HAXOIKEHHSIM Y CTAaHOBH!
npoBynok Hoeomeuepcrkuit, OyauHOK 5, micto Kuis, 01042.
o ITMCHMOBO, IIUISIXOM HA/ICHJIAaHHS Ha €JICKTPOHY IOIITOBY CKPHUHBKY (e-mail) i3 1oTpuMaHHsIM YMOB 3akoHY YKpaiHH

«IIpo enexTpoHHI JOBipYl MOCITyru»:

info@swift-garant.com.ua.
o yCHE 3BEPHEHHSI, 32 JIOTIOMOTOI0 32C00IB TeJIE)OHHOTO 3B’SI3KY, MPOTATOM PEKHMY POOOTH KOHTAKT-LIEHTPY Y CTAHOBH
(3 08:00 (Bocemu romuH 00 XBHITHH 33 KHIiBCHKHM wacom) 10 22:00 (aBaarsita aBox roand 00 XBHJIMH 3a KHIBCHKHM YacoM)
MPOTSTOM KOKHOTO KaJeHJapHOTO JHA) 3a Teiae(oHoM:

+38 096 505-57-57;

+38 099 505-57-57;

+38 073 505-57-57.
o YCHE 3BEpHEHHs, Ha 0COOMCTOMY IPUHOMI 32 aJpecoro MiCIIe3HaXOPKCHHS Y CTAHOBH:

npoBynok Hoeomeuepcrkuit, OyauHOK 5, Micto Kuis, 01042.
10.2. Ilpum mopnaHHi 3BepHEHHS BigNOBITHO M0 cTarTi 5 3akoHy Ykpainu «[Ipo 3BepHEHHsS TpPOMaasH» MOBHHHI OyTH
JIOTPUMAaHi TaKi BUMOTH:

. BUMOTH JI0 ajipecara: 3BepHEHHs aJpeCyIOThCs YCTaHOBI, 11 MOCaJIOBHM OCO0aM, 10 MOBHOBAXKCHb SIKMX HAJICKHTh
BUPIILIICHHS NOPYIICHUX y 3BePHEHHAX [TUTAHB;
. BHMOTH 10 GOpMH: y 3BEpHEHHI Ma€e OyTH 3a3Ha4CHO MPi3BHIIE, iM's, IO OATHKOBI, MiCIle IPOKUBAHHSA IPOMAITHIHA,

BUKJIQJICHO CYTh MOPYIICHOTO MUTaHHA, 3ayBaXXCHHS, IIPOIIO3UIIi{, 3a5BH CKapTH, IPOXaHHS Y1 BUMOTH.

[TuceMoBe 3BepHEHHS MOBHHHO OYTH MiANKCAHO 3asSBHUKOM (CIIOKMBAYEM IIIATIKHUX IOCIYT - KITIEHTOM a00 YIIOBHOBaXXCHUM
HOro NpeaCTaBHUKOM) i3 3a3HaYCHHSM JIaTH, a Ha eJICKTPOHHE 3BEPHEHHS HAKJIQJEHO KBATi(hiKOBaHMH €JIEeKTPOHHMI MijIHC,
BIATIOBITHO /10 BUMOT 3aKkoHy YKpainu «[Ipo enekTpoHHI JOBipYi HOCITYTH».

B enekrpoHHOMY 3BEpHEHHI TaKOX Ma€ OyTH 3a3HaYEHO EJIEKTPOHHY NOIITOBY aJpecy, Ha SIKY 3asBHUKY (CIIOXKMBAUy IIIATIXHUX
MOCITYT) MOXe OyTH Ha/liC/IaHO BiIIOBiAb, 200 BIIOMOCTI ITPO iHIII 3aCO0M 3B 53Ky 3 HUM.

3BepHEHHs1, oopMiIeHe Oe3 JOTpUMaHHS 3a3HAUYE€HUX BUMOT HE NMPUIMAETHCS JI0 PO3MIISLLY YCTaHOBOIO TA HE MOBEPTAETHCS
3asiBHUKY (CHOXHUBAYy IUIATIKHAX MOCTYT).

Bumorn 10 MOBH 3BepHEHHS: 3asIBHUKH (CHOKHMBAYl INIATKHIX TOCIYT) MAlOTh MIPAaBO 3BEPTATHCA 0 Y CTAHOBH, il TOCAIOBHX
0ci6 yKpaiHCHKOIO MOBOIO YH 1HIIIOIO MOBOIO, Y3TOIKEHOI0 CTOPOHAMHU.

3BepHEHHSI BBAXKAIOTHCS OINPALbOBAHNMH, SKIIO MOPYIICHI B HUX MUTAHHS PO3TIISIHYTI MO CyTi, BXKUTO HEOOXiTHHUX 3aXOJiB,
HA/IaHO BIAIOBiN 3asBHHUKY (CHOXHMBAady IUIATDKHUX ITOCIYT) B MHUCBMOBIH (eNeKTpoHHIH) (hopMi abo YCcTaHOBOIO BUMHEHI



BiJIMOBiAHI 1ii Ta/ab0 3aX0aH, IO MOPYIICHI 3aIBHUKOM (CITOKMBAYEM TUTATIKHUX TTOCIYT), a TAKOX SKIIO IMOPYIICHI ITUTAHHS
3HATI 3 PO3MIIALY 3asIBHUKOM (CITIOKHBAYEM TUIATIKHUX MTOCIYT), TIPO IO € HOTo MUCHhMOBE (ETEKTPOHHE) IMTOBIJOMIICHHS.

10.3.  VYcranora, 3rigHo 3i crarreio 15 3akony Ykpainu «IIpo 3BepHEHHS rpOMasiH», 3000B's13aHa 00'€KTHMBHO 1 BYACHO
PO3TIIAAATH 1X, IEPEBIPATH BUKJIAACHI B HUX (PaKTH, MPUHAMATH PIllIEHHs, BiAMOBIIHO 10 YAUHHOTO 3aKOHOJNABCTBA YKpaiHH, i
3a0e3nedyBaTd iX BHUKOHAHHS, MOBIJOMJIITH 3asSBHUKIB (CIIOKMBaYiB IUIATDKHUX TIOCIYT) MPO HACTIAKH PO3IJLALY 3asB
(xnomnoTaHs).

10.4.  Binmnogiano no cratTi 16 3akony Ykpainu «IIpo 3BepHEHHS rpoMasiHy, cKapra Ha Jii ¥ pillleHHs Y CTAHOBU OAAETHCS
y nopaaky mizgersiocti HamionansHoMy OaHKy YKpaiHu, mo He 1mo30aBiisie 3asiBHHKA (CHOXMBaya IUIATDKHUX MOCIYT) IpaBa
3BEPHYTHUCS A0 CyIy, BIJIIOBIZHO 10 YNHHOT'O 3aKOHOJABCTBA, a B pa3i HE3roau 3asBHHKa (CIOXKMBaya IUIATDKHUX MOCIHYT) 3
NPUHHSATHM 32 CKaprolo pillieHHsM - 0e310CepeIHbO JI0 CYy.

10.5.  3BepHEHHS PO3TIAAAIOTHCS 1 BUPINIYIOTHCS Y CTaHOBOIO, BinmoBimHO 10 ctarti 20 3akoHy Ykpaiau «IIpo 3BepHeHHS
TpOMaJIsIH» B TEPMIiH HE OLIBINE OHOTO MICAIS Bif JHS 1X HAJIXO/KEHHSA (OTPUMaHHS Y CTaHOBOIO), a Ti, sIKi HE OTPEOYIOTH
JIOJATKOBOTO BUBYCHHS, — HEBIIKJIATHO, aJie He Mi3HIIIe I’ AITHAALSATH IHIB Bi THS iXHHOTO OTPUMAaHHS.

SIKmo B MICSIYHMIA CTPOK BUPILINTH MOPYIICHI y 3BEPHEHHI IMUTAHHSI HEMOXKIIUBO, KEPIBHUKOM YCTAaHOBH BCTAHOBIIOETHCS
HeOOXiTHMI CTPOK (TepMiH) TS HOTO PO3TIISIY, PO IO MOBITOMIIIETECST 0CO01, SIKa MOaa 3BEPHEHHSL.

[pu npoMy, 3arajJbHUN CTPOK PO3MIIANY IWTaHb, IIOPYIICHUX Y 3BEPHEHHI, HE MOXE IIePEBUIYBaTH COPOKA I’ ITH JHIB.

SIK1110 y 3BEpHEHHI He 3a3Ha4YeHO MPI3BHIIA, IMEHI, 0 0aThKOBI, MiCIIsl TPO’KUBAHHS a00 CyTi MOPYIIEHOTO MMUTAHHS, a TUCBMOBE
3BEpPHEHHS HE IiJIITICaHe 3assBHUKOM (CIIOKMBAYEM IUIATIKHUX ITOCIYT) - KIIEHTOM 200 YITOBHOBa)XEHHM HOTO MPEJACTABHUKOM),
y pa3i NoAaHHs B eNeKTPOHHIN (OpMi, Take 3BEpHEHHSI BU3HAETHCSI AHOHIMHUM 1 PO3TIIILY HE IJUISATAE.

He posrisinarotecst Y cTaHOBOIO 1 TOBTOPHI 3BEPHEHHSI Bijl OZJHOTO 1 TOTO K 3asBHHUKA (CHOKMBAaya IUIATKHUX ITOCIYT) 3 OJTHOTO
M TOrO  MHUTaHHS, SKIIO BOHO BUPIIIEHO MO CYTIi, @ TaKOX Ti CKAapry, sKi NOAAHO 3 MOPYLICHHSIM TEpMiHiB, IependaueHnx
ctarrero 17 3akony Ykpainu «IIpo 3BepHEHHS IpoMasTH».

10.6.  KonTtaktHa iHpOpMAIis OpraHy, SIKUIA 3IIHCHIOE Aep)KaBHE PETyIFOBaHHS MO0 TisUTBHOCTI Y CTaHOBH:

Harmionaneuuit 6ank YKpaiHu, B TOMY 9HCII criemianbHUN minpo3ain HanioranpHOTO O0aHKY Y KpaiHH, KU Ma€e ITOBHOBAKCHHS
Ha 3aXHUCT TPaB CMOKUBAUiB IUIATHKHUAX MOCTYT 1 PETYIOE MisTIbHICTE Y CTAaHOBH IIOJAO CIIOKHBAYIB IDIATIXHUX ITOCIYT, SKi
MaroTh MpaBo noaatu 3BepHenHs 3a Texedonom: 0 800 505 240 abo Ha eneKTpOHY MOMITOBY CKpHHBKY Nbu@bank.gov.ua no
HamionaneHoro Oamky Ykpainu, a0o BIANIOBIZHO MO MOPSAAKY, ONPIUTIOAHEHOTO 3a IMOCHJIAHHAM Yy PO3IUTI «3BEpHEHHS
rpomansaH» odinifiHoro [HTepHET-IpencTaBHMIITBa HaionaneHOTO OaHKy YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, Bysn. [HcTuTyTChKA, Oy, 9

Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55

10.7.  Konrakrha iHdopMallis oprany 3 NUTaHb 3aXUCTy IPaB CHOXKKUBAYIB!

JepxaBHa cinyx06a YKpaiHu 3 THTaHb 0€3MEYHOCTI XapYOBHX MIPOIYKTIB Ta 3aXUCTY CIIOKHBAYiB

Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, 0yx. 1

Howmep tenedony npuitmanshi: +38 044 279 12 70

Hinoxo6osa Napsraa minisg (Call-uentp): +38 050 230 04 28 a6o +38 044 364 77 80

Enextponna nomra: info@dpss.gov.ua

Odiuiiiaumii caiit: https://dpss.gov.ua

11. BIIKJIMKAHHS TIJIATIDKHOI THCTPYKIII, AHYJIOBAHHSI ILUIATIKHOI OINEPAIII TA
MOBEPHEHHSI CYMHM ILJIATEXY, A TAKOX BHECEHHA 3MIHHA 10 PEKBI3UTIB IIIATI)KHOI
THCTPYKIIII

11.1. CropoHHM MOTO/PKYIOTBCS, IO KIIEHT Mae IIpaBO 13 3acTOCYBaHHIM repeadadeHol YCTaHOBOK TEXHOJIOTIT
HaJIalITyBaHHs TepMiHaIy 3 BUKOPUCTaHHSIM MeXaHi3My aBTeHTH(DiKaIil KiieHTa 3a ogHOpa3oBuM Lrdposum naposiem (OTP),
SIKUH TEHEPYEThCSl CUCTEMOIO aBTOMATH3allii Y CTaHOBH Ta JI0CTAaBISIETHCS TEJIEKOMYHIKAI[IHHUMH 3aC00aMH «CepBIiCY KOPOTKUX
noBiToMJIeHE» (SMS) ab0 «iHTepaKTHBHO roJ0coBOkO BinmoBinmo» (IVR) abo 3 BUKOpUCTaHHSIM MECEHIKEPiB Ha MIPUCTPOT
KJIIieHTa, HA HOMEP MOOITBHOTO TeleOHy KIi€HTa Ta/ab0 eIeKTPOHHOIO IOIITOK HAa BINKIWKAHHS IUIATKHOI IHCTPYKIIT Ta
3roJi Ha BUKOHAHHS IUIATDXXHOI onepanii BUKIIOYHO 10 HACTaHHS JIaTH BATIOTYBAHHS, 32 YMOBH HaJaHHS PO3IIOPSDKEHHS 10
KIHIIS OepanifHoOTo 4acy, 10 Mepeye AatTi BaJIoTyBaHHs IUIATIKHOT onepariii, Ha BAKOHAHHS SIKOi KJIIEHTOM HaJaHO IJIaTDKHY
IHCTPYKIIif0. Y pasi BIAKIUKAHHS KIIEHTOM IUIATKHOI IHCTPYKIiT HA BUKOHAHHA TUIATKHOI OMepariii Ta 3roJi Ha BUKOHAHHS
TUTATDKHOI OTepallii Taka IIaTiKHa oTepallisi BBaXKA€ThCS aHYIIbOBAHOIO, a JOTOBIp IPUITHEHUM/PO3ipBaHUM.

11.2.  VYcraHoBa (Qikcye B cucTeMi aBTOMAaTH3allil yac OTPUMaHHs PO3MOPS/PKEHHS KII€HTa Ha BiJKIMKAHHS IUIATDKHOT
IHCTPYKINI Ta 3rofn Ha BHKOHAHHS IUIaTDXHOI omeparil (3i 30epekeHHsIM iH(OpMAIi MPOTATOM II’SITH POKIB 3 MOMEHTY
OTPUMAHHS PO3MOPSPKEHHS PO BIAKIMKAHHS IUIATLKHOT IHCTPYKIIT HA BUKOHAHHS IJIATIXKHOT OTepailii Ta 3roJJd Ha BUKOHAHHS
IUTATDKHOI omepartii), sike HaJaeThcd 13 3aCTOCYBaHHSAM IependadeHoi YCTaHOBOIO TEXHOJIOTIi HANAIITyBaHHA TEPMiHANTY,
BH3Ha4eHoo y myHKTi 11.1 mporo Jlorosopy.

11.3. TloBepHeHHS KII€HTY CyMH IUIAT€Xy 3a aHyJbOBAHOIO IIIATDKHOIO OIEpali€o, y pas3i BIIKIMKAHHS IUIATDKHOT
IHCTPYKII{ Ta 3roAM Ha BUKOHAHHS IUIATDKHOI omeparlii, BiOyBa€TbCs BHKIIOUHO Y O€3roTiBKOBIH (OpMi 3a IUIaTLHKHUMHA
PEKBi3UTaMH KIIi€HTa B HOro 00CIyroByrouoMy 0aHKY, IKi HaJJaHO (BU3HAUYEHO) KJII€HTOM 3a HOro MUCEMOBUM 3BEPHEHHSM, 10
3I1MCHEHO KIIIEHTOM, BiIMOBIAHO /10 yMOB po3ainy 10 uporo [loroBopy, 3a ¢opMolo, 110 ONPHIIOAHEHA Y MiAPO31ii «3pa3ku
3as1B» po3aity «JokyMeHTH» Ha BiacHOMY o¢iuiiHoMy BeOcalTi YcraHOBH 3a mocuianHsaM https:/swift-garant.com.ua/wp-
content/uploads/2023/05/zayava-SWIFTGARANT .doc

[ToBepHeHH YCTaHOBOIO CYMH IUIATEXy KIIEHTY BiIOYBA€ThCS HAa HACTYNHHUH ONEpaIlifHUN JeHb MO3UTHUBHOTO PO3IIISAY
YCTaHOBOIO NMHUCHMOBOTO 3BEPHEHHS KIi€HTa, 3a3HAYEHOTO y IboMy IyHKTI JloroBopy. Posrmsan YcraHOBOIO HHCEMOBOTO
3BEPHEHHS KJII€HTA, 3a3HAYEHOTr0 Y [[bOMY IYHKTI J[0roBOpY, HE MOBUHEH IEPEBUIILYBATH TPHOX OIEpaliiHUX THIB 3 MOMEHTY
HOro OTpUMaHHS Ha ajipecy Y CTaHOBHU.
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11.4.  CTopoHU MMOTOKYIOTECS, IO KJIIEHT Y BHITAIKaX BU3HAUCHHS B TUTATKHUX THCTPYKITISIX HEHAIESKHUX 200 MOMHIIKOBUX
PEKBI3UTIB OTpUMYBaUa, 3a IKUMHU Y Y CTAHOBH BiJICYyTHS MOXKIIUBICTh 3aBEPIICHHS MTEPEKa3y KOIITIB, Ma€ MPaBo Ha:

e BHECCHHS 3MiHH JI0 PEKBI3UTIB IIATIKHOT IHCTPYKIIii, TUISIXOM MOJIaHHS 70 Y CTAHOBH, BiAMOBITHO 10 YMOB po3ainy 10 mporo
JloroBopy, 3BepHEHHsI 32 (OPMOIO, IO OMPWIIOJHEHA Yy MiApo3misni «3pa3ku 3asaB» po3niny «JloKyMEeHTH» Ha BIIACHOMY
odimiiinomy BeOcaitti VYcranoBu 3a mocwiaHHaM: https://swift-garant.com.ua/wp-content/uploads/2024/09/zayava-edit-
SWIFTGARANT.doc

[lonaHHs KIliEHTOM 70 YCTQHOBM TaKOI'O 3BEPHEHHS IPO BHECEHHS 3MIHM JO PEKBI3UTIB IUIATDKHOI 1HCTPYKLIT MOXKIHMBO
BHUKITFOYHO B TEPMiH 710 5 (II’ATOT0) YrCa MiCsIs HACTYITHOTO 32 MIiCSIEM iHIIIFOBaHHS KITIEHTOM IIATIKHOT OMepallii 3a Takoro
TUIATDKHOIO IHCTPYKIII€I0, @ BUKOHAHHS Y CTAHOBOIO TAKOT'O 3BEPHEHHS B1I0YBa€ThHCA ITPOTATOM ONEPALifHOTO JTHS [TO3UTUBHOTO
po3misiy YCTaHOBOIO IHCHMOBOI'O 3BEPHEHHS KJII€HTa, 3a3Ha4eHoro y Ipomy nyHKTI JloroBopy. Posrmsin Ycranooro
NHCHMOBOT0O 3BEPHEHHS KIIIEHTA, 3a3HAYCHOT0 Y IIbOMY ITyHKTi JIoroBopy, He MOBUHEH IEPEBHIYBAaTH TPHOX ONEPaIliiHUX IHIB
3 MOMEHTY HOr0o OTpUMAaHHA Ha aipecy Y CTaHOBH.

e T[IOBEPHCHHS CyMH IUIATEXKy 3a IDIATDKHOIO OIEPali€lo, MO BiAOYBAa€ThCS BHKIIOYHO y OE3TOTIBKOBIM (opmi, MIIsIXoM
MOJaHHA 0 YCTaHOBH, BiAMOBiZHO 10 yMoB po3xainy 10 mporo JloroBopy, 3BepHEHHS 3a (hopMOIO, IO ONPIITIOJHEHA Y
miaposini «3pasku 3asB» po3zainy «JoKyMeHTH» Ha BIacHOMY o(iriiiHoMy BebGcaiiTi Y craHoBH 3a mocunanusam: https://swift-
garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT .doc

[ToBepHeHHsT YCTaHOBOIO CyMH IIIaTEXy KIIE€HTY BiOyBaeThCs Ha HACTYHHUH ONEpaliiiHUIl NeHb MO3UTHBHOTO PO3TIISY
YCTaHOBOIO MHCEMOBOTO 3BEpPHEHHS KJII€HTa, 3a3HaY€HOro y LboMy IyHKTI JloroBopy. Posrisin YcraHoBor mMCbMOBOTO
3BEpPHEHHS KJII€HTa, 3a3HaYE€HOT0 Y I[bOMY IyHKTIi JoroBopy, He MOBUHEH MEPEBUIIYBATH TPHOX ONEpaliiHUX JHIB 3 MOMEHTY
Horo oTprMaHHs Ha ajpecy Y CTaHOBH.

11.5.  SIxuio KIIi€eHTOM NpH iHIIIIOBaHHI IJIATDKHOI omeparii y ToTiBKOBiii popMi He BHEceHa cyma IuiaTexy abo eMIiTeHTOM
€JIEKTPOHHOTO IIATIXHOTO 3ac00y BiJIMOBIJICHO y BHKOHaHHI IUIATDKHOI 1HCTPYKLIl, Ha/laHOT KJII€EHTOM, IUIATDKHA Oomepais
AHYJIFOETHCS Y CTAHOBOIO.

11.6.  Sxmo cyma HasBHHX KOIITIB KJIi€HTa NpH IHIIIIOBaHHI IDIATDKHOI Omepamnii y TOTIBKOBIM (GopMi MeHIIa, HiX cyMma
IUIATEXKY, TO KIIEHT AOAa€ MOTPiOHY CyMy TOTIBKM abo IUIaTiKHA OIeparliss He BUKOHYETHCS YCTAaHOBOKO (Taka IUIATiKHA
oreparliss BBaXKAa€ThCS aHYIBOBAHOIO), a CyMa INIATEXKY MOBEPTAETHCS KIIEHTY BUKIIOYHO y Oe3roTiBKOBii (hopMi 3a ioro
MICEMOBUM 3BEPHEHHSM, IO 3MIHCHEHO KII€HTOM, BIOMOBITZHO MO0 yMoB posniuty 10 mporo [loroBopy, 3a ¢opmoro, mo
ONPWIIOJHEHA y MiApo3ain «3pa3ku 3asB» po3ainy «JlokymeHTH» Ha BiacHOMY odiuiiHOMY BeOcalTi YcTaHOBH 3a
nocunanuaM: https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHEeHHs Y CTaHOBOIO CyMHU IUIATEXY KIIIEHTY BiIOYBa€ThCs y CTPOKU BU3HAUeHI myHKkToM 11.4 niporo Jlorosopy.

11.7.  YcraHOBa HpOTATrOM IT'SITH pOOOYMX JHIB MiCIs 3apaxyBaHHs Ha il paXyHOK KOIITIB, HOBEPHYTHX HaJaBaueM IUIaTIHUX
MOCITYT OTPUMYBaya 3a IUIaTiXHOIO OIepalli€lo, sika iHiliioBaHa KJIIEHTOM, CyMa sIKOi He BUILJIaYeHa B FOTIBKOBIK (opMi yepes
HESBKY OTpHMYyBaua, MOBIZIOMIISIE KITI€HTa, TENEKOMYHIKAlIHHUMHU 3ac00aMu 3a Tene(OHOM, KUl BU3HAYCHUH KII€EHTOM Y
TUTATDKHINA IHCTPYKIiT, 200 TeeKOMYHIKaIliHTHUMH 3aco0aMu «CepBicy KOPOTKHX MOBimoMIIeHb» (SMS) Ta/ab0 «iHTepaKTHBHOIO
rojocoBoro BimoBiamo» (IVR) ta/abo 3 BUKOpHUCTaHHSAM MECEHIKEPiB Ha MPUCTPOi KIi€HTa Ta/ab0 eIeKTPOHHOIO IMOIITOI0
KITI€HTA, PO MOBEPHEHHS TaKUX KOWITIB y HOPAAKY, BU3HAYeHOMY B MyHKTI 11.4 uporo Joroopy.

[oBepHeHHs1 Y CTaHOBOKO CYMH IUIATEXKY KII€HTY BiIOyBaeThCA Y CTPOKU BU3Ha4eHi MyHKTOM 11.4 nporo Jorosopy.

12. 3AKJIIOYHI TOJIOKEHHS

12.1.  YmoBu 115010 J[OTOBOPY OAHAKOBI IJIsl BCIX KITI€HTIB.

12.2. Y Bchomy, 110 He nependayeHo 1uM JloroBopom, CTOpOHH KEPYIOTHCS YHHHUM 3aKOHOIaBCTBOM YKpaiHU.

12.3.  Kiient, Ha MOMeHT ykiaJeHHs J[oroBopy, 3a yMOBHM, IO IUIATDXKHA IHCTPYKIs, sIKa HANAEThCS Y CTaHOBI ISt
BUKOHAHHS IJIATDKHOI oreparllii He 3aroBHeHa (BHECEHHSIM) OCOOKMCTO KIIIEHTOM 3a JIONIOMOTOK0 MPOTPaMHOT0 3a0e3NneyeHHs
TepMiHaly, Hajlae Y CTaHOBI 3r0/ly Ha 3alOBHEHHS IIATIXHOT IHCTPYKLIT Y CTAaHOBOIO 13 3aCTOCYBaHHSIM TEXHIYHHUX 3aCO0IB 4H
CHCTeMH aBTOMaru3allii ¥ CTaHOBHU (B aBTOMATHYHOMY PEXHMI TepMiHay, SIKMii BUKOPHCTOBYE 0a3H JIaHUX aBTOMATH30BaHOL
CHUCTEMH).

12.4.  Kiienr akuentyoun Odepry, IOCBiA49YE, 10 BiH 03HAHOMIICHHH 3 TapudaMu Y CTaHOBH HA HAIaHHS TUIATIKHUX MTOCTYT
32 IUIATDKHUMH OTIepalisIMH Ta MOPSIIKOM HaJaHHS i BUKOHAHHS IJIATDKHUX TTOCIYT.

12.5.  Kiienr, Ha MOMEHT ykiageHHsS [loroBopy Haxae 3roy Ha MPUHAHATTS IUIATKHOI IHCTPYKIIi Ta BUKOHAHHS Y CTAHOBOIO
TUTATKHOI OTTepallii, 3TiTHO 31 BCTAHOBJICHUMH Y CTAHOBOIO TapudaMu, siKi BiToOpa)keHO Ha MOHITOP1 TepMiHAITy 00 KOKHOTO
BIJITIOBIZTHOrO OTPHUMYBaya JJ0 MOMEHTY 3aBEPIIICHHS 1HIIIFOBAHHS MUIATIKHOT Omepartii.

12.6.  Kuient akuenryroun Odepry, NOCBiIUye, 1110 0O3HAWOMIICHUI 3 iH(OpPMAIiI0 HAa TepMiHAII PO MaKCUMalbHUI yac
BUKOHaHHS Y CTAaHOBOIO IUIATDKHOT onepailii, sika onpuittogaeHa y popmati « JAMMPPPPy a6o uncio - undpamu «/11», micsiup
- CJIOBOM, DiK - mppamu «PPPPy.

12.7.  Axuenrywoun OdepTy KIiEHT Hajae YCTaHOBI JIO3BIJ Ha HaJaHHs YCTAHOBOK iH(OpMAIii, 110 MICTUTh TAEMHUILIIO
HajJaBaya IJIaTKHUX TOCTYT, YIIOBHOBAKEHUM oco0aM KiTieHTa (BlacHUKa iH(opmarii) iHImMM HajgaBadaM TUIATIKHUX MTOCITYT
ta HamionansHoMy OaHkKy YKpaiHM Ta YNOBHOB2)XEHMM JI€p)KaBHHM OpraHaM, B MOPSJOKY Ta HAa YMOBax Iepen0adeHux
IIpaBunamu Nel47.

12.8.  VYcraHoBol0 He 3abe3neueHO 30epeKeHHS KOIITIB 3a IUIATIKHOIO OIEpali€l0 KIIEHTAa, NUIIXOM CTPaxXyBaHHSI
BIANOBIJaIbHOCTI Y CTAHOBH Ha BUMAJ0K HEMOXKIMBOCTI BUKOHAHHS (piHAHCOBHUX 3000B’s13aHb Iepe] KJIIIEHTOM Ta OaHKIBCHKOIO
rapaHTi€lo, B 3B’SI3Ky 3 MM, BiJICYTHI rapasTiiiHi ()OHAM YM KOMIIEHCALii{HI CXEMHM, IO 3aCTOCOBYIOTHCS BiJIIOBIZHO 10
3aKOHOJIaBCTBA, CTOCOBHO IUIATIKHUX MOCIYT 32 IUIATIKHUMU OTIEpaLlisIMU 10JI0 TTepeKasy KOIITIB 6e3 BIAKPUTTS paxyHKY.
12.9.  Axuenryroun OdepTy KIi€HT, BiAnoBiaqHo 10 3akoHy Ykpainu «[Ipo 3aXuCT nepcoHabHUX TaHWX», Hagae Y CTaHOBI
MOBHY 1 0€3yMOBHY 3rofly Ha 00poOKYy OCOOMCTHX MEPCOHATBHUX JAHHUX Y KapTOTeKax Ta/abo 3a JOMOMOror iH(OpMAIiiHO-
TEJICKOMYHIKAIIfHO1, EJIEKTPOHHOT CHCTEMH 023U MEPCOHANBHUX JaHUX Y CTAHOBH, 3 METOIO 3a0e3eYeHHS peai3allii IUBIILHO-
MIPaBOBUX BiHOCHH 3a IUIaTOKHUMH MOCTYTaMH, 3amo0iraHHd Ta HPOTHAII Jeramizamii (BiIMHBAHHIO) TOXOJIB, OJEPKAHUX
3JIOYMHHUM IUISIXOM, TIOJIATKOBUX BiTHOCHH 1 BITHOCHH Yy cdepi OyXrairepchbkoro oOJiKy Ta ayauTy TOIIO, BiAMOBITHO IO
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IusineHOTO KOMEkcy Ykpainu, ['ocromapchkoro kojaekcy Ykpainu, [lomaTkoBoro xonekcy Ykpainw, 3akony Ykpainu «IIpo
TUIATDKHI TTOCITyTH», 3aKoHoAaBcTBa mpo [IBK/®T, 3akony Ykpainu «IIpo Oyxrantepcbkuii 00k Ta (hiHAHCOBY 3BITHICTH B
VYkpaiHi» Ta iHIIKX aKTiB 3aKOHOAABCTBA Y KpaiHU.

12.10. Kuienr aknenryroun OdepTy, MOCBiAdye, M0 OTPUMAB BiAMOBIAHE MOBIAOMIICHHS Bil YCTaHOBH PO BKJIFOUCHHS
iHpopmamii mpo KIii€HTa 10 0a3u MEepCOHATHHUX MaHWX YCTaHOBH, 3 METOIO 3a0e3IedeHHs peasizallii IUBUTFHO-TIPAaBOBHX
BITHOCHH 32 IUIATOHKHUMH MOCITyTaMy, 3armo0iraHHs Ta MpOTHIIT Jieraii3alii (BiIMIBAHHIO) JOXOIB, OJCPKAHUX 3TOYHHHUM
HIIIXOM, MTOJAaTKOBHX BIIHOCHH 1 BIIHOCHH y cepi OyXraiarepchbKoro o0JiKy Ta ayIuTy TOLIO, BinnoBiaHo 1o LluBinpHOTO
Konekcy Ykpainm, ['ocomapcebkoro kxozaekcy Ykpainu, IlomatkoBoro konekcy Ykpainu, 3akoHy Ykpainu «[Ipo miarixHi
nociryru», 3akononasctsa 1npo [IBK/®T, 3akony Ykpainu «[Ipo Oyxranrepcbkuii 00K Ta piHaHCOBY 3BITHICTh B YKpaiHi» Ta
IHIIMX aKTiB 3aKOHOJIaBCTBA YKpaiHHM, a TAKOX BIJIOMOCTI ITPpO NpaBa, BU3HaueHi 3akoHOM YKpainu «IIpo 3aXucT nepcoHamIbHUX
JTAHWUXY, 1 PO 0ci0, SKUM aHi BiIOMOCTI HAAIOTHCH, U1l BUKOHAHHS 3a3HAYCHOT METH.

OO6pobka YcTaHOBOIO OCOOHMCTHMX NEPCOHANBHUX IaHWX KII€HTa mepexbadae - iX 30MpaHHs, peecTparliro, HAKOMMYCHHS,
30epiraHHs, aganTyBaHHSA, 3MiHy (B TOMY YHCIi 3a 3BEpHEHHSM TPETiX 0Ci0), MOHOBICHHSA, BHKOPHUCTAHHS 1 MOIIMPECHHS
(posromomeHHs, PO3MOBCIOKEHHS, peali3alliio, rmepenady), 3HEOCOONEHHs, 3HHIICHHS, Y TOMY YHCI 3 BHKOPHCTAaHHIM
iHpopMamiiHUX (aBTOMATH30BaHMX) CHUCTEM 1 0a3 JaHWX aBTOMATH30BAHOI CHCTEMH, BUKJIIOYHO 3 METOI0O BHKOHAHHS yMOB
mporo JloroBopy Ta/abo metn, mo nependaveHa y mepmomy adsari 1poro myHKTY JloroBopy, Ha CTPOK, IO € HEOOXiTHIM Ta
JIOCTaTHIM Ju1sl BUKOHaHHs1 CTOpOHaMU CBOiX 3000B’13aHb 3a UM JloroBopoM Ta/ab0 MeTH, 10 IiepedadeHa y nepuiomy adsari
IIbOTO MYHKTY J0roBOpYy, i3 JOTpUMaHHSAM MOJIOKEHb YMHHOTO 3aKOHOJAaBCTBA Y KpaiHW, SIKIIO IHIIWHA CTPOK HE rependayeHo
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

YcraHoBa, BIINOBIZHO 10 YMOB Ta y MOpPSAKY IepeadaueHOMY 3aKOHOJABCTBOM YKpaiHH, 3a0e3redye Mpoleaypu 3aXUCTy
0COOHMCTHX NEPCOHATBHUX JAaHUX KIIIEHTA, 33 SKUMH Y CTAaHOBA OTpHMaJia IOBHY i 0€3yMOBHY 3rojly Ha iX 00poOKy y KapToTeKax
Ta/ab0 3a JOMOMOTO00 1H()OPMAITIITHO-TEICKOMYHIKAIIHHOT, CICKTPOHHOT CUCTEMHU 0a3H MEPCOHANBHUX JaHUX Y CTAHOBH .
[ommpeHnHs (pO3roJoImeHHS, pO3NOBCIOUKEHHS, pealli3amis, nepefada) Y CTaHOBOIO OCOOMCTHX MEPCOHATBHNX AaHHUX KIIIEHTA,
BiOyBa€THCS, BIAMOBIMHO O YMOB Ta y TMOPSANKY IMependadeHOMY 3aKOHOJAaBCTBOM YKpaiHH, Y TOMY YHCHi Yy 3B’S3KY i3
3a0e3nedeHHsIM METH, 110 nepeadadeHa y nepmomy abd3ari poro myHKTy JloroBopy.



