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MYBJIYHA IMTPOMO3ULIA, ¥ PEJAKIIIL BIJT 01.09.2025,
HA YKJIAJAHHSA JOT'OBOPY ITPO HAJAHHSA IVIATIZKHUX ITOCJIYT
3A INIATIZKHUMHA OINNEPALIAMM OO NEPEKA3Y KOLITIB BE3 BIIKPUTTS PAXYHKY
(ITPABUJIA IIEPEKA3Y KOHITIB BE3 BIZKPUTTS PAXYHKY)

VYceranoa: TOBAPMCTBO 3 OBMEXEHOIO BIJIIOBIAAJIBHICTIO «CBI®T I'APAHT» (xox €IPIIOY 39859339),
opuanYHa ocoba, II0 HaJS)KHHM YHHOM CTBOpEHA Ta 3apeecTpoBaHa B CAWHOMY JEpKABHOMY PEECTPi IOPHUAWIHHX OCiO,
GbisMIHAX OCIO-TAMPUEMIIIB Ta TPOMAICEKHX GopMmyBanb ([ara 3amucy: 25.06.2015 Homep 3ammcy: 10701020000058383), sika
€ He0aHKIBCHKUM HaJaBadeM IUIATDKHUX MOCIYT Ta Halysa craTycy IUIaTiKHOI yCTaHOBH Ha mijcTaBi BUTATY HamioHanbsHoro
0aHKy YkpaiHu 3, onpriIroiHeHoro y po3aini «[lnatesxi Ta po3paxyHkmu» odiniliHoro InTepHer-npencraBHunTBa HaionansHoro
Ganky Ykpainu 3a mocunanusam: https://bank.gov.ua/ua/payments , Peectpy miatikHoi iHppacTpykTypH (mani — Peectp) momo
BKJIIOYEeHHS 10 Peectpy Ta Bumawy jineHsii Ha HagaHHS (hiHAHCOBHMX IUIATDKHHMX TOCHYT (TOCIYTH 3 Iepekasy KoWTiB Oe3
BIZIKPUTTS PaxyHKY), BinoBiaHo 1o pimenHs Bixg 30.04.2023 3a Ne21/776-pk, KepyrouuCh 3aKOHOAABCTBOM YKpaiHu, B 0co0i
Hupexropa IlleBuerka BsaecnaBa OnekcanapoBuya, akuii i€ Ha migctaBi CtaTyTy, oronomye [TyOmiuHy mpomnosutiito (mami -
Odepra) mmpoxoMy Ta HEOOMEKEHOMY KONy (Bi3W4HHX 0Ci0, Gi3MIHUX OCIO-TMATPHEMITB, Qi3UIHUX 0Ci0, SIKi 3TIHCHIOIOTH
He3aJIeKHY NpodeciiiHy MisUIBbHICTb, IO € pe3uAeHTaMU (BU3HAYCHUMH YHKTOM 9 4acTuHM mepiuoi ctaTti 1 3akoHy YKpaiHu
«[Ipo BamroTy i BanroTHI omeparii» Ta [loxokeHHAM Tpo 3HiMCHEHHS Omepalliil i3 BAIIOTHUMH IIIHHOCTSMH, 3aTBEPIKCHUM
noctanoBor [Ipasninasg HanmioranpHOro 6anky Ykpainm Bim 02.01.2019 3a Ne2), ski Hajgaii 3a TEKCTOM pa3oM iMEHYIOTHCS
CropoHH, a koxHa okpeMo — CTopoHa, ykiacTu J[oroBip npo HagaHHS IIATOKHHUX MOCIYT 3a IUIATDKHAMH ONEpalisiMU 1010
nepekasy KOIITiB 0e3 BIIKpUTTA paxyHKy (#ani — Jlorosip) y nopsaky, BusHadeHoMy B OdepTi, YMOBH SIKOT HaBeJIeHI HIKYE:

1. TEPMIHU TA BUSHAUYEHHSI

JaTa BaJIOTYBaHHSI — 3a3Ha4yeHa y TUIATDKHIA 1HCTPYKUIi aTa, MOYMHAIOYM 3 K0T KOIITH, IO CTAHOBIATH CYMY IUIATDKHOT
oreparii i mepekasaHi KIIEHTOM OTPUMYBady, NEPEXOSTh Y BIACHICTh OTpUMYyBaya.

KJIi€eHT — QizuynHa ocoba abo ¢izuuHa ocoba-mianpremens, Gpisnyna ocoba, ska 3AiiICHIOE He3alIeKHY NpodeciiiHy IisuIbHICTh
(mami mopo rraTHUKA — (Gi3mIHA 0c00a), SKa iHIMIFOE IUTATIXHY OIlepalliio, IIIIXoM (opMyBaHHS TUIATIKHOI IHCTPYKIIIT pa3oM
3 BHECEHHSIM CYMU IUIaTDKHOI oreparii abo sika OTpIMY€e CyMy IDIaTDKHOI omeparii B TOTiBKOBi# Gopmi. [Ipu mpoMy ¢izndHa
ocoba pO3IrIANAEThCS 30KpeMa, SK YYacHHK MPAaBOBHUX BIAHOCHH, IO BHHHMKAIOTh MK Takol (i3MYHOI0 0co00r0 Ta
OTpPHMYBaUeM, a TAKOXK KIIIEHT MOKe OyTH iHIIIaTOPOM Ta OTPUMYBAUEM 3a IDIATIKHOIO OIEPAIi€lo.

HaJaBa4 IIATIKHUX MOCAYr OTPUMYBa4da — OaHK, Yy SIKOMY BIIKPUTHH paxyHOK OTPHMYBaya Ul BUKOHAHHS IUIATDKHHUX
orepariif a60 3 IKUM OTPUMYyBayeM YKJIaICHO BiIIOBITHI IPAaBOYMHH I0I0 BHKOHAHHS IDIATIXKHUX OTIEpalliii, Ta HeOaHKiBCHKUN
HaJlaBay IUIATDKHUX TOCIYT, nepeadayennii 3akonoM Ykpainu «I[Ipo riaTi>kHi OCIyruy, ki € y4aCHUKaMH IUIATIKHAX CHUCTEM
y AKAX YCTaHOBa € Y4acCHHKOM a0o siKi 3ajydeHi YCTaHOBOIO [0 BHKOHAHHS IUIATDKHUX OMNEpalliil, o HaJalTh IUIATIKHI
MOCJIYT'H OTPUMYBAUy 3a IUIATHKHUMHE OTCPaIlisIMH.

onepauniifHuii 1eHb — JIcHb, MPOTITOM SIKOTO YCTaHOBA 3IMCHIOE CBOIO JTISUTbHICTH, HEOOXIMHY Ui BUKOHAHHS IUIATINHUX
oreparii.

omepauniifHUi Yac — YaCTWHA OTEPALIHHOTO JHA Y CTAHOBH, IPOTATOM SKOTO MPUHMAIOTHCS TUTATKHI IHCTPYKIIT Ta iHCTPYKIIIT
Ha BIJKIMKAaHHS [DIATDKHUX IHCTPYKINH Ta 3roj Ha X BUKOHAHHs. TpUBAIICTh ONEpaliifHOro 4yacy BCTAHOBJICHA B IIyHKTI 2.7
uporo JJorosopy.

oTpuMyBa4 — izngHa ocoba abo ropuaIaHa ocoda ado dizmaHa ocoba-mianpueMeIs, GpizuaHa 0c00a, IKa 3AIHCHIOE HE3aIS)KHY
npodeciiiHy AisTbHICTE (Jalli M0I0 OTPUMYyBada — Cy0’€KT TOCIOJapIOBaHHs), IO € Pe3UICHTAMU (BU3HAYCHUMH ITYHKTOM 9
yacTUHU Tiepinoi crarti 1 3akoHy Ykpainu «IIpo Bamrory i BamoTHI omepamii» Ta [TonoxeHHsM 1po 3AiCHEHHS omepartiif i3
BaJIFOTHUMH I[IHHOCTSIMH, 3aTBEP/PKEHUM 1mocTanoBoro [Ipasninus Hamionansaoro 6anky Ykpainu Big 02.01.2019 3a Ne2), na
KOPHCTh SKOTO KJIIEHTOM IHIIIFOETHCS TJIaTiXKHA OTepallisl, Ha MiICTaBi IIIAaTiXHOT IHCTPYKIIT.

NBK/®T - 3ano0iranHst Ta NpOTHIIs Jieranizaii (BiAMUBAHHIO) JIOXO/IB, OJEPKAHUX 3JIOYMHHUM LUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HHUIIICHHSI.

IUIATIXK - CyMa MJIAaTKHOT oreparlii roTiBKoIo Ta/abo 6€3roTiBKOBI KOIITH y HAIlIOHAIBHINA BaJOTI, IO CIIAYYIOTHCS KIIIEHTOM,
Yy TOMY YHCJIi 32 JOTIOMOT OO €JIEKTPOHHHX IUIATIKHUX 3ac001B, Y TOMY YHCIIi 32 PEKBI3UTaMH €IEKTPOHHOTO IIATIXHOTO 3ac00y,
K OIlIaTa 3a TOBapu Ta/abo poboTH, Ta/abo mociyry, ki Hajgae (peanizye) oTpuMyBay (Cy0’eKT rocrojaproBaHHs, Ha KOPHCTh
SKOTO KIIIEHTOM IHIIIFOEThCS TUIATDXXHA Omeparis), abo oIuiara KJIIEHTOM ToBapiB Ta/abo poodiT, Ta/abo mociyr, 110 HaJaroTh
TPeTi 0COOH, SIKMX TPEJCTABIIE OTpUMYyBau (CyO’€KT TOCIio/laplOBaHHs, Ha KOPHCTh SIKOTO KJII€HTOM IHIIIIOETHCS IUIATDKHA
orepariis), Ta/ado 3 SKUM y KilieHTa o)opMIIeHI BiIIOBIIHI JOTOBIPHI BITHOCHHH, & TAKOK, 1[0 CIUIAYYIOTHCS KJIIEHTOM, 3 METOIO
X 3apaxyBaHHS Ha paXyHOK oTpuMyBaya (¢i3n4Hoi ocoOu) abo HajgaBaya IUIATIKHUX MOCIYT, KWK i€ BiJl IMEHI OTpUMyBayda
(dpiznunOi 0cOOM), M Bumaui orpuMyBauy ((i3nyHii 0c001) KOUITIB Y TOTIBKOBIN opMi, B Mexax TepuTopii YKpainu.
nepeka3s KOIITIB — IUIaTXKHA OIeparlis, sKa iHimiHoBaHa KII€EHTOM, Ha MiJCTaBl MIATDKHOI iHCTPYKIii, IUIIXOM pyXy HEBHOI
CyMH KOIITIB B TOTiBKOBiH a00 0e3roTiBKOBiH Gopmi y HallioOHaIBHIHM BAIOTI, 3 METOIO ii 3apaxyBaHHS Ha paXyHOK OTpUMYyBada
abo HajaBaya IUIATDKHUX IIOCIYT, SIKMH i€ Big iMEHI OTpHMyBada, 4d BHJada OoTpuMyBady ((izmuHiii ocoli) KOmTiB y
TOTIBKOBiH (popmi, B Mekax TepuTopii YKpainu.


https://bank.gov.ua/ua/payments

IUIATIXKHA THCTPYKIiSE — PO3MOPSKEHHS KITIEHTA 0JJ0 BUKOHAHHS TUIATIXXHOI omepartii, 1o 3almoBHEHO (BHECEHHSIM Ta/a0o
BU3HAYEHHSAM PEKBI3UTIB) KIIEHTOM B €JIEKTPOHHIM opMi, B TOMY YKCIIi IIPi3BHIIA, BIACHOTO IMEHI, IT0 6AaTHKOBI (32 HAABHOCTI)
miatHuKa (iHimiaTtopa)/oTpuMyBayda, 3a IOTIOMOTOIO IMPOTPAMHOTO 3a0e3ledeHHs B iHTepdeiici TepMiHaIy i MICTUTH BCi
000B'I3KOBI PEKBI3UTH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMma [HCTPYKII€I0 Mpo TOPSIOK opraHizarrii
KacoBOi poOOTH OaHKaMM Ta MPOBEICHHS IUIATDKHUX OMepalliii HajaBayaMH IDIATDKHHUX MTOCTIYT B YKpaiHi, 3aTBEpIKEHOIO
noctanoBor [Ipaeninus HamionansHoro 0anky Ykpainu Binx 25.09.2018 3a Ne103 (mauni — [acrpykiis Ne103), [ncTpykitiero mpo
0e3roTiBKOBI pO3paxyHKH B HalllOHAJBHII BaJIOTI KOPUCTYBAUiB IJIATIKHUX MOCIYT, 3aTBEPAXKECHOIO TOCTaHOBOIO [IpaBiiHHS
HamionaneHoro 6anky Ykpainu Big 25.07.2022 3a Nel163 (mani — Inctpykuis Ne163) ta [TonoxeHHSM MPO MOPSAOK eMicii Ta
EKBalpHUHTY IUIATKHUX IHCTPYMEHTIB, 3aTBEpKeHUM nocTaHoBoro [1pasninas Hamionansaoro 6anky Ykpainu Bix 29.07.2022
3a Nel64 (mami — Ionoxenns Nel64), a6o YcTaHOBOIO i3 3aCTOCYBAaHHSM TEXHIYHHX 3aCO0IB UM CHCTEMH aBTOMATH3AIlii
YcTaHOBH (B aBTOMaTHIHOMY PEXKHMIi TEpPMiHANY, SKHA BUKOPUCTOBYE 0a3n TaHUX aBTOMATH30BAaHOI CHCTEMH) 32 BU3HAYCHUM
(o6paHnM BIaCHOPYY) KIIEHTOM OTPUMYBAUEM 3 MOJAJBIINAM BiZOOPaKEHHAM IIMX PEKBI3UTIB Y BiAMOBIAHOMY JOKYMEHTI 3a
TUIATDKHOIO OTIepali€elo. Y CTaHOBa Ma€ MpaBo o(pOpMILITH IIATIXKHI iIHCTPYKIIi B CHCTEMi aBTOMaTH3a1lii Y CTAHOBH, Ha ITiACTaBi
paxyHKiB Ha CIUIATy IUIATEXKiB, SKi (POPMYIOTECS Cy0’€KTOM TOCHOAApIOBAaHHA (OTPUMYBadeM) 3a IDIATDKHOIO OIEpari€cio, a
TaKOX Ma€ MPaBO MPOTIOHYBATH IS MiATBEPHKEHHS KIIIEHTOM PEKBI3UTH 3a IUIATIKHOIO OTEPAIli€ro, B TOMY YHCII MPi3BHIIIE,
BJIacHe iM’s, TO OaThKOBi (32 HAfABHOCTI) IUTaTHWKA (iHimiaTopa)/oTpMMyBada, sIKi OTPHMaHi YCTaHOBOIO Bix Cy0’€kTa
rOCIIO/IaPIOBaHHs, 10 € OTPUMYBadeM 3a IUIaTDKHOIO omnepauieto (Y TOMY YHCIi 32 MPOTOKOJIOM TEXHIYHOI B3aeMOIIl Mix
VYcraHOBOW Ta oTpuMyBadeM) abo Big 6aHKy oTpuMmyBaya abo Bijg €IMHOTO AEpKABHOTO BEO-TOPTANTy EICKTPOHHHX MOCTYT
«AI51» abo 3 iHmMMX HagifiHUX 1 MOCTOBIpHUX JuKeped (Y TOMY YHCIl 32 IHCTPYMEHTOM IOKJaJaHHs, 3aJTy4eHHS TOIIO) 3
MOAAJBUIMM BiIOOPaKEHHSAM LIMX PEKBI3UTIB Y BiJIIOBITHOMY JIOKYMEHTI 32 IUIATIHOIO OIEpari€lo.

IJIaTiXKHA MocJIyra — rnepekas KouTiB 0e3 BIIKPUTTS PaXxyHKY Y TOTIBKOBiH 4 0e3roTiBKOBiH (opMi oTpuMyBady 10 SKOTO
YcTaHoBOIO MOKe OyTH 3aTy4eHN i KOMEpLIHHUIT areHT i3 MpUMaHHs TOTIBKY Ta/ab0 HalaBay IIIaTiKHUX MOCITYT-OCePEIHUK,
[0 HAJA€ThCsl KIIEHTY, HA MifgcTaBi mporo Jlorosopy, mij 4ac skoi HE BHKOPHCTOBYETHCS BIIKPUTHH B YCTaHOBI paxyHOK
TUTATHHUKA Ta/abo OTpUMyBava.

TepMiHAJ — TeXHIYHUH NPUCTPiH (TNIATHKHUI TepMiHAI, TPOTPAMHO-TEXHIYHIHA KOMIUIEKC CaMOOOCITyTrOBYBaHHS, IPOTPaMHO-
amapaTHE CEpeIOBHINE NPHUCTPOIO, IHIMMHA TPHUCTPii) Ta/abo mporpaMHe 3a0e3NEUCHHA, SIKE y TOMY YHCII peaji30BaHO B
amapaTHO-TIPOTPaMHOMY CepeIOBHIII 00agHaHHSA a00 MPUCTPOiB (Y TOMY YHCII HMiAKIIOYCHUX 10 Mepexi [HTepHeT), mo aae
3MOTY KIIIEHTY iHIIIIOBaTH IJIATKHY OIEpaIlilo y TOTIBKOBii 4u 06e3roTiBKOBil GopMi 3 paXyHKY IDIaTHHKA (y TOMY YHCIHI 32
JIOTIOMOT' 010 TUIATIKHUX IHCTPYMEHTIB, 30KpeMa €JIeKTPOHHUX IUIaTKHUX 3aC001B, Y TOMY YHCII 32 PEKBI3UTAMHU €JIEKTPOHHOTO
IIATIKHOTO 3ac00Yy), a TAKOXK BUKOHATH 1HIII omepaitii, 3rifHO 3 GpyHKI[IOHATEHIME MOYIUBOCTSMH I[OTO TIPUCTPOIO, Y TOMY
YHCIIi OTPUMaHHS OTpUMYyBaueM ((hi3UYHOI0 0COO0I0) CYyMH IJIATIKHOI olepailii B TOTiBKOBIN Gopmi.

[Tin TepminanoM y 1bomy JloroBopi Takox po3yMi€ThCs IyHKT NMPUAMAaHHS IUIaTSXKIB (MyHKT HaJaHHS (iHAHCOBHX HOCIYT
Ta/abo0 MIATHKHUMA IPUCTPii) KOMEPIIHHOTO areHTa i3 MpuiiMaHHs TOTiBKY, KU1 i€ BiJl iMeHI, B iHTepecax, IiJl KOHTPOJIEM i 3a
pPaxyHOK YCTaHOBH IIiJ Yac MPUHMaHHS FOTiBKH JUISl BUKOHAHHS IUIATDKHUX ONEPAallii Ta IyHKT HaJaHHS (iHAHCOBUX IOCIYT
VYcraHOBH, 0ONAINTOBAaHMH BHUIIE3a3HAYEHHM TEXHIYHHM HPHCTPOEM Ta/ab0 NMpOrpaMHUM 3a0C3MCYCHHSM, SKE JAE 3MOTY
chopMyBaTH KIIEHTY PO3MOPSHKEHHS (TUIATDKHY IHCTPYKIIIO) IHIIIaTopa 1010 BUKOHAHHS IUIATKHOI OTIeparii.

2. 3ATAJIBHI ITOJIOKEHHSA

2.1 YcraHoBa, [itoun Ha TijgcTaBi crareit 633, 641, 644 HusineHoro Konekcy Ykpainu, 3Bepraerbes 3 mieto Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIi€HTaMH, ki npuitMyTs (akuentytoth) Odepry, HajaTu M IUIATDKHY MOCIYTy 3a
IUIATDKHUME onepanisMi Ha ymoBax JloroBopy. Akuentyroun Odepry, KIEHT MOTOMKYETHCS, 0 YCTaHOBA Ma€ MpaBo B
OJTHOCTOPOHHBOMY TOPSIZIKY Ta B OyIb-SIKMI YaC BHOCHTH 3MIHH Ta JIOMOBHEHHs 10 Jl0roBopy, HOBIIOMIISIFOYH NPO 1€ KIIIEHTA,
HIIIXOM ONPHJIIOJHEHHS HOBOI (OHOBIieHii) penakuii JloroBopy Ha BiacHoMy odiuiiHOMy BeOcailTi YCTaHOBH, SKUH
BU3HA4YCHUIT B MyHKTI 2.4 1iporo JloroBopy. 3MiHM Ta 10MOBHEHHs 10 Jl0roBOpYy BHOCSTHCS IIUISIXOM OIPUITIOAHEHHS JloroBopy
B HOBI# peakiiii, mpu 1bOMY HOBI (OHOBJICHI) yMOBH JI0rOBOPY € 000B’SI3KOBUMH IS KJTIEHTA 3 MOMEHTY (JIaTH) OTIPIUIIOTHSHHS
HOBOI1 pemakmii JloroBopy Ha odimiiiHomy BeOcaiiti Ycranou. KiieHT Oe3ymMOoBHO Oepe Ha cebe PH3HKH Ta OOOB’SI30K
CaMOCTIHHO BiJIICTE)XKyBaTH HasBHICTH Ta/ab0 BiACYTHICTH HOBOI (OHOBIeHOI) pemakuii JloroBopy Ha odimiiiHOMy BeOCaWTi
VYcranosu. HoBa (oHoBieHa) pepakitisi [loroBopy Habupae YMHHOCTI 3 MOMEHTY (naTu) Tl onmpuitofHeHHsS Ha o(iliitHOMY
BeOcaliTi YcraHOBH, a monepenHs peaaxiis JJoropopy npunuHse Airo, B IeHh HAOpaHHS YHHHOCTI HOBOi (OHOBJICHOT) peqaKiil
HoroBopy, i YcranoBa 3a0e3neuye ii 30epiraHHs Ha odimiiiHOMyY BeOcaiTi Y cTaHOBH.

2.2, Axuent (akuentyBanus) OdepTH 3AiHCHIOETHCS HIJISIXOM BYNHEHHSI KITIEHTOM JIiif, 1110 CBIYaTh PO MOBHY i 6€3yMOBHY
3roJly KJi€HTa OTPUMATH IUIATIXHY MOCIYTy 3a IUIATDKHUMHM oreparlisiMu Ha ymoBax JloroBopy. Takumu fisiMu 3i CTOPOHH
KJIi€HTa, BiMOBINHO 110 yHKTY 24 noxartky 20 Inctpykuii Nel03, € momannst 10 YcTaHoBH, abo O KOMEPIIHHOTO areHra i3
NpUAMaHHS TOTIBKH 3aJyd4CHOTO YCTAHOBOIO, IUIATDKHOI IHCTPYKINI 3 BHKOPHUCTAHHSIM TEPMiHANY, IO IiATBEPPKYETHCSI
BHECEHHSM I'OTiBKHM/HAJaHHAM TOTiBKHU MPAIiBHUKY TePMiHAITY a00 iHINiIOBaHHS IJIATIXHOI OIepariii 3a JOIOMOT 00 TIaTIKHIX
IHCTPYMEHTIB, 30KpeMa eJIEeKTPOHHOTO IUIaTiKHOTO 3aco0y (TIAaTiKHOI KapTKH, y TOMY YHCII 32 PEKBI3UTaMHU €EKTPOHHOTO
IIATKHOTO 3ac00Y), 32 SIKOK OTPHUMAHO TO3BLN HAa IPOBEACHHS ONepallii 3 BAKOPUCTAHHAM IUIaTIKHOTO IHCTPYMEHTY, 30KpeMa,
BHACJIIZIOK IMIATBEPXKCHHS BBEJCHHUX KITIEHTOM PEKBI3UTIB €ICKTPOHHOTO IUIATIKHOTO 3ac00Y, SIKUA HAICKHUTH KIIEHTY, a00
3YUTYBaHHS PEKBI3UTIB €JIEKTPOHHOTO IUIATLKHOTO 3aco0y, SIKMH HAJICKUTHh KIIEHTY, anapaTHO-NPOTPaMHHUM CEpPEeIOBHILEM
TepMmiHaiy. OKpiM TOTro, TaKMMH JisIMM IIiJ 4Yac iHII[FOBaHHS KJIIEHTOM TOTIBKOIO IUIATDKHOI omnepamii 3 BHKOPHUCTaHHAM
TepMiHay € BBEIEHHsS Ha €KpaHi TepMiHaly HoMepa MoOiLTbHOTO TenedoHy KiieHTa (iHiIiaTopa IUIATDKHOI oreparii, mo €
JOIATKOBUM PEKBI3UTOM IUIATDKHOI IHCTPYKL{i Ta BiAMOBIJHOrO JOKYMEHTY 3a IUIATDKHOIO OINEpALi€rd) Ta BUKOHAHHS
MPOIEypPH MEPEBIPKM HAJEKHOCTI KIIEHTY, 3a3HAYEHOTO HHMM IS MIATBEpPDKCHHS Omeparii 3 BHECEHHSA TOTiBKH, HOMEpa
MOOLTEHOTO Tene(oHy, IUITXOM BBEICHHS HA €KpaHi TepMiHATY OJHOPA30BOT0 AP0, OTPIMAHOI0 OJTHIM 3 TAaKHUX CIIOCOOIB:
3a JIONOMOTOI0 TelIeOHHOTO J3BIHKA, HOMEp JUIs 3/IHCHEHHS SIKOTO YCTaHOBOIO OOHMPA€EThCS 3 BUKOPHUCTAHHIM METOAY
UKIIIYHOT TIOCTIOBHOCTI a00 TeHepaTOpOM IICEBIOBUIAIKOBUX UYHCEN 3 IMEPEeIiKy, YHIKAILHOTO 3a OCTaHHIMHU YOTHPHhOMA
mudpamMu, HOMEpiB, 1€ BKazaHi IUPpPU 1 € OJHOPA3OBHM IIApPOJIEM; «CEPBICOM KOPOTKHX HOBimoMieHb» (SMS) abo



«HTEepaKTUBHOIO TOJIOCOBOIO BifmoBiamo» (IVR) abo 3 BUKOpHUCTaHHIM MECEHDKEPiB Ha MPUCTPOI KirieHTa. [Ipn 1IbOMY KITiI€EHT
Ma€ TPaBO Ta MOXKIHUBICTH BiIMOBHUTHCS Bix JlOroBOpy, IUIAXOM HOTO pO3ipBaHHSI/NMPUIIMHEHHS, 1O HACTAHHS MOMEHTY
0€3BIIKITMIHOCTI TIIATIKHOT iHCTPYKIii. Y Bunaaky HeaknentyBaHHsI OdeptH, JJoroBip BBaXKAETHCS HEYKIIATCHIM.

2.3. JloroBip mi€ 010 OHIET MIATIXKHOT MTOCIIYTH - epeKa3y KOIITIB 0€3 BIIKPUTTSI paAXyHKY Ta BBAXAEThCS YKIIATIEHUM
3 MOMeHTY akuenTty OdepTa KI€HTOM, i i€ 10 MOMEHTY IMTOBHOTO BUKOHaHHS CTOpoHamu 3000B's13aHb 3a JloroBopoM, a came
3aBEpLICHHs NepeKa3y KOIUTIB YCTaHOBOIO Ta OIUIATH KIIIEHTOM BHHAropoju (3a ii HasBHOCTi) YcraHoBi. [InaTikHa nmociyra
BBA)KAETHCS HAJIAaHOKO 3 MOMEHTY 3apaxyBaHHsI CyMHM IUIaTiXHOI omepauii Ha paXyHOK OTpHUMyBaya a00 HajaBayda IJIaTDHKHUX
HIOCITYT, SIKWH JIi€ Bi IMEHI OTpUMYBava, Yi BUAadi oTpuMyBady ((i3uuHii 0co6i) KOMITIB y TOTIBKOBIH (opMi.

24. YcraHoBa 3HaXOUTKCS 32 aJIpecoro: MpoByaok HoBoneuepebkuid, OyanHok 5, micto Kuis, 01042.

Howmepa xoHTakTHHX TenedoniB Ycranosu: +38 067 104-90-53.

Enexrponna agpeca Ycranosu: info@swift-garant.com.ua.

Buracunit odimiiiunii BebcaiiT Yeranosu: swift-garant.com.ua.

Po6ounit wac Ycranosu: [TH-IIT. 3 9:00 1o 18:00, mepepsa mis BiamounHKy i xapuyBaHHs 3 13:00 1o 14:00 3a kHiBCBKUM YacoM
(GMT +2 rogunn).

2.5. YcTaHOBa TIpW HAAAaHHI IUIATIKHUX TOCIYT BUKOPHCTOBYE TOPTOBEIBFHI MapKH/3HAKH 711 ToBapiB i mocmyr: «CITY 24y,
«Moneycomy, «BAHK24».
2.6. 3 jaT BKJIIOYEHHS BIZIOMOCTEH NpPO y4acTh YCTaHOBM B IUIATDKHUX cUCTeMax 10 Peectpy, onpuitofHeHOMY 3a

nocuiaaHHsaM y po3aim "[lmatexi ta pospaxynku" odiuiitHoro IHTepHeT-npencraBHuLTBa HamionansHoro 0anky YkpaiHu:
https://bank.gov.ua/ua/payments, YcraHoBa € y4aCHUKOM TaKHUX TUIATKHUX CHCTEM:

. Jarta BKIOYeHHs Y craHoBH 10 Peectpy 21.09.2017 sik yuacHHKa BHYTpPILIHBOJIEp>KaBHOT Iu1aTi>KHOT cuctemu «City24»
nara Bunmadi Ceimonrea 09.09.2021 3a Ne36/4 (BIIC «City24»), oneparopom sikoi € TOB «®DIHAHCOBA KOMIIAHIA
«DPEHIKC» (xox €/IPITIOY: 35075436);

. nata BKIIOUeHHS YcrtaHoBH 10 Peectpy 03.08.2017 sx y4acHMKa BHYTPIIIHBOAEP)KABHOI IUIATIKHOI CHCTEMHU
«DinancoBmit cBiT», mara Bumadi CeimourBa 01.06.2020 3a Ne2/3 (BIIC «®inaHcoBwmii cBiT»), omepaTopoM skoi € TOB
«YKPATHCBKA TUIATIDKHA CUCTEMA» (xon €JIPTIOY: 35780941);

o HempsMa ydacTh y HarioHampHIN mmaTikHiIE cucTeMi «YKpaiHChKUH ImiaTixHANA mpoctipy nami — «[ITPOCTIP»
(natimenyBanHs onepaTopa: HarionanpHuii 0aHk YKpaiHu): nara BKIroueHHs: Y craHoBH 10 Peectpy 26.11.2024 yepes npsmoro
yuacauka AT «CEHC BAHK», mara BkmouenHs YctaHoBu a0 Peectpy 26.11.2024 uyepe3 mpsimoro ywacuuka AT
«OHIAZIBAHK», nara Bximouenns Ycranosu 10 Peectpy 05.12.2024 yepes npsimoro yuacHuka AT « TACKOMBAHKY, nara
BKITIOUeHHs Y cTanoBu 110 Peectpy 10.02.2025 yepes npsmoro yuacHuka [IAT «BAHK BOCTOK», nata BkitoYeHHs Y CTaHOBU
1o Peectpy 11.06.2025 uepes npsimoro ydacauka [TAT «BAHK KPEJIUT JJHITIPOy, nata BriroueHHs Y cTaHOBH 10 Peectpy
24.07.2025 uepes npsimoro yuacauka AT «AJIbTBAHK»;

. HETpsAMa y4acTh Y MXKHAPOAHUX KapTKOBHUX IUIATIXHUX cucTeMax «MasterCardy» mami — «MasterCard» (HaliMeHyBaHHS
omeparopa: Mastercard International Incorporated) ta «Visa» mam — «Visa» (HaliMeHyBaHHS omeparopa: Visa International
Service Association), gata BkIroueHHs YcTaHoBH 10 Peectpy 13.09.2017 wepes npsmoro ydacanka AT «CEHC BAHK», nara
BKJIIOUEHHS ¥YcTaHoBH A0 Peectpy 16.02.2021 yepes npssmoro yuyacHuka AT «TACKOMBAHK», nata BkitoueHHs Y CTaHOBU
1o Peectpy 30.08.2024 yepe3 npsmoro ydacuuka [IAT «MTB BAHK», nara BximoueHnHst YcranoBu no Peectpy 22.10.2024
yepe3 npsimoro yuacHuka AT «OILAJIBAHK», nara Bximtouennst YcranoBu o Peectpy 03.02.2025 uepes npsMoro yyacHuka
AT «bAHK BOCTOKY, narta BxiroueHHs Y craHoBU 10 Peectpy mono «MasterCard» 05.06.2025 /momo «Visa» 26.05.2025
yepe3 npsimoro yuacuuka ITAT «BAHK KPEIUT AHIITPOy», mata BxiaroueHHs YcraHoBu 10 Peectpy 04.07.2025 uepes
npsimoro y4dacauka AT «AJIBTBAHK», mnata BrmodenHs YcranoBu 10 Peectpy 28.07.2025 uepes npsimoro y4yacHuka AT
«ACBIO BAHK».

2.7. TepmiHanu, 10 BUKOPHUCTOBYIOTHCS YCTaHOBOIO, NpalOlTh 24 romuHu Ha no0y 7 JHIB Ha THXKICHb, aie 3
ypaxyBaHHSIM OOMEXEHHs AOCTYIY 0 HbOTO, B Pa3i HOro 3HaXO/HKEHHS B MPUMIIICHHI Ta/ab0 3 ypaxyBaHHAM TEXHIUYHHX
MOXIIMBOCTEH TPHCTPOI0, OONagHAHHSA, MNPOTPaMHOro 3a0e3MedeHHs, 30KpeMa, aje He BHKIIOYHO, 3aco0iB CHCTEM
TEJIEKOMYHIKaI[ifHOro/MOOLIEHOTO 3B’S3KY, Y TOMY YHCII MiIKIIOYEHUX 10 Mepexi [HTepHeT 30kpema X mpare3naTHOCTI, a
TaKOX 3 ypaxyBaHHSIM Oe€3NepepBHOCTI POOOTH MEpEeX EJIEeKTPOIOCTAdYaHHS, 10 3a0e3MeUyIOTh JKUBJICHHS INPHUCTPOIO Ta
oOJIaTHaHHA.

OnepariiifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIJIKA IO 1T ITHHITIO, OKPIM BHXIIHUX Ta/ab0 CBATKOBHX ITHIB.

TpuBanicts onepariiinoro yacy BcraHosieHa: 3 00:00:00 (Hysb roJMH HyJIb XBUIMH HYJIb CEKYH/T) 38 KUiBChbKUM yacoM (GMT
+2 roaunn) 10 11:59:59 (oxuHaAIATE TOMUH T ATAECAT J€B ATh XBUIIMH I’ ATAECAT JIEB’ATh CEKYH/T) 3a KMiBChKUM dacoMm (GMT
+2 TOAMHM) KOKHOTO OIEPaIliiHOTO JTHS.

2.8. YcraHoBa BUKOHYE TaKi BUIY IUIATIKHUX ONEpaIiii:

2.8.1. 3a ymoB iHIIiIOBaHHs B TOTIBKOBI# hopmi:

. BiZ Gi3MUHUX 0Ci0 I BUIUIATH Y TOTIBKOBIH Gopmi ismaHIM 0cobam;

. BiZ Gi3MUHUX 0Ci0 1A 3apaxyBaHHS Ha PaxyHKH (Qi3UUHUX 0Cil;

o BiZ i3MUHMX OCiO JUIs 3apaxyBaHHS Ha paxyHKH IOPUANYHUX 0ci0, Pi3MUHMX OCiO-TianpremuiB, Gizn4HUX 0ci0, sKi
3IIMCHIOIOT He3aJIeXHy MpodeciiiHy isIbHICTD;

o BiJl IOpMAMYHUX OCi0, (Qi3MYHMX ociO-mixnpueMiB, ¢i3MUHUX 0ci0, sKi 3AIMCHIOIOTH HE3AIEXHY NpodeciiHy

JSUTBHICTD AT 3apaxyBaHHs Ha paxyHKH IOPHIMYHHX OCi0, (Qi3M4HUX ociO-mianpueMuiB, (i3udHUX 0ci0, SKi 371HCHIOIOTH
He3aJIeXKHY MpodeciiiHy TisUTbHICTb.
2.8.2. 3a ymoB iHilifoBaHHs B 0€3r0TiBKOBI (hopmi:

. BiZ Gi3MUHUX 0Ci0 I BUIUTATH Y TOTIBKOBIH opmi (pisrmaHIM 0cobam;
. BiZ Gi3MUHUX 0Ci0 I 3apaxyBaHHS HA paXyHKH (Qi3HUHUX 0Cil;
. BiJ (i3MYHMX 0Ci0 I 3apaxyBaHHS Ha PaxXyHKH IOPUIAMYHUX 0Ci0, (i3nIHHUX ociO-miagnpueMniB, GpismaHuX 0cib, sKi

3IHCHIOIOTH HE3aIeXKHY podeciitHy MifIbHICTE,;
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. Bil IOPUAMYHUX OCi0, (Qi3WIHHX OCiIO-TANpUEMITB, (GI3MUHUX OCi0, SKi 3MIHCHIOITH He3alexkHy mpodeciiHy
TUSTIBHICTD NI BUTUIATH Y TOTIBKOBiH hopmi ¢iznaamM ocobam;

. Bil IOPUAMYHUX OCi0, (Qi3WIHHX OCiO-TiANpUEMITB, GI3MUHUX OCi0, SKi 3MIHCHIOITH He3alexHy mpodeciiHy
TUSTIBHICTD M1 3apaxyBaHHs HAa PaXyHKH Qi3HIHUX 0Ci0;
o BiJl IOpMAMYHUX OCIO, (Qi3MYHMX oOcCiO-minpueMuiB, (i3MYHUX 0ci0, sKi 3AIMCHIOIOTH HE3AICXKHY NpodeciiHy

JISUTBHICTD AU 3apaxyBaHHs Ha paxyHKH IOPHIMYHHX OCi0, (i3ndHUX ociO-mianpueMuiB, (isUdHUX 0ci0, SIKI 3IHCHIOIOTH
He3aJIe)KHy MpodeciiiHy TisUTbHICTb.

2.8.3. VYcraHoBa npuiiMae IUIATDKHY IHCTPYKLIEIO BiJ pe3uieHTiB YKpainu: ¢i3uuHux oci6 abo IopHIMYHUX 0Ci0, y TOMY
4UCIi Cy0 €KTIB TOCHOAAPIOBAaHHS 13 MiCIE3HAXO/DKEHHSIM Ha TepuTopii YKpaiHH, sIKi MPOBaAATh MiSUIBHICTH BiJIIOBIIHO 10
3aKOHOJABCTBa Y KpaiHH, X BIIOKPEMIICHUX MiPO3/AiiB.

2.9. YcTaHOBOIO MOXKYTB 3aITydaTHCS TEXHOJIOTIYHI OIIlepaTopy s aBTOMATH3ALlI1 TiSITPHOCTI Ha TUIATKHOMY PHHKY Ta OOMiHY
iHpOpMaiHHUMI TOBIIOMIICHHSIMH, K Ha YCiX JlaHKax OOMiHy Tak i Ha KOXHill okpeMill JaHIi 0OMiHy, 3 TUIATHHKAMHU Ta
OTpHMYyBauaMH, HaJaBadyaMHy IUIATDKHUX MOCTYT 31 3[ilICHEHHS eKBaHpUHTY IUIATIKHUX IHCTPYMEHTIB, 30KpeMa, IS IIepenadi
PEKBI3UTIB €ICKTPOHHOTO IIATIKHOTO 3ac00Y (TUIAaTHKHOI KapTKH), PO3paXyHKOBUMHE Ta 00CIyTOBYIOUNMH Y CTAHOBY OaHKaMH,
HeOaHKIBCPKMMH HaJaBadyaMH IUIATDKHUX TOCIYT, SKi 3aydeHi YCTaHOBOIO SK MOCEPEIHHUKH, KOMEPIIHHUME areHTaMmHu i3
NpUMaHHA TOTIBKH, Ta y BHUIAAKY BUKOPHCTAHHS IUIATDKHOI CHCTEMH, y TOMY 9YHCII 3 ONEpaTopaMy IUIATIKHOI CHCTEMH,
TEXHOJIOTIYHUMH OTIepaTOpaMH IUIATI’KHOT CUCTEMH Ta y4aCHHKAaMU IDIaTDKHOI CHCTEMH, 3 METOIO iHINiIOBaHHS, BAKOHAHHS Ta
3aBEPIICHHS IIATIKHUX OMCPAIlii.

Onuc KOpHUCTYBaHHS IOCIYraMH TEXHOJIOTIYHHMX OIeparopiB, TPeTix oci0 (SKi 3alydaroThCsl A0 BUKOHAHHS BaXKIMBUX
ornepaniiHux (QyHKIiI) Ta yyacti YCTaHOBHM y IUIAaTiXHUX cucteMax (y pas3i HamipiB YCTaHOBM HaJaBaTH CBOi IOCIYTH i3
3aJy4eHHSM KOMEpLIHHMX areHTiB i3 NPHMAaHHS TOTIBKHM, TEXHOJIOTIYHHX OINEpaToOpiB, TPETiX 0ci0d Ta/abo sK ydacHUKA
IUIATDKHOT CHCTEMH) BM3HAYEHHMH B NPAaBOYMHAX, LIO YKJAJEHI YCTaHOBOKO 3 BIJNOBIAHUM TEXHOJOTTYHHM OIEPATOPOM,
TPETHOIO 0C000I0 (KA 3aTTyYa€THCS O BUKOHAHHS BAXKITUBUX ONEpAIlifHAX (QYHKIIIN) Ta OIepaTopoM IUIATIKHOI CHCTEMH IIOI0
y4acTi YCTaHOBH Y IDTATIXHIA CUCTEMI.

2.10. JIng BUKOHAaHHA IUIATDKHUX OIEpaliil MIOAO0 TepeKa3dy KOIMITiB HAa KOPUCTH OTPHMYBadiB YCTAaHOBOKO 3alydCHO
HaJIaBaviB INIATHKHUX MOCIYT (PO3PaXyHKOBI/0OCITyTOBYI0Ui Y CTaHOBY OaHKH, OaHKH 3 TKUMH Y CTAHOBOIO YKJIAJICHO BiATIOBIAHI
MPaBOYMHY IOJI0 BUKOHAHHS IUIATDKHMX OIeEpaliif, HeOaHKIBCBKHX HAJaBadiB IUIATDKHHUX IOCIYT, MependadeHux 3aKOHOM
VYxpainu «[Ipo mmariHi NOCIyru», SKi € yYaCHUKaMHU IUIATDKHUX CHCTeM y SKHX YCTaHOBa Oepe y4yacTh abo siKi 3aiydeHi
VYCTaHOBOK 710 BUKOHAHHS IUIATDKHMX OMepariiil) meperik sKuX OMpHITIOMHEHHH y migpos3aini «Peectpaliiiii Ta mineHsiiHi
JOKYMEHTH» po3aity «JoKyMeHTH» Ha BiacHOMY odimiiiHoMy BebOcaiiTi YcTaHOBH 3a mMOCHIaHHAM: https://swift-
garant.com.ua/wp-content/uploads/2023/05/zalucheny-nadavachy-SWIFT-GARANT .pdf.

[Mopsinok B3aeMoii Y CTaHOBH i3 3ayIy4eHHMH HaJaBayaMH IUIaTKHUX MOCIYT (PO3paxyHKOBUMH/OOCITYTOBYIOYHMH Y CTaHOBY
Oankamu, OaHKaMM, y TOMY YHUCII eKBalipaMH, 3 SKUMH YCTQHOBOIO YKJIAJEHO BiIIOBINHI MPaBOYMHH LIOAO0 BUKOHAHHS
TUTATDKHUX OTepamniil, HeOaHKIBCHKIMH HalaBavdaMH IDIATDKHHUX IOCTYT, MependadeHnx 3akoHOM Ykpainu «[Ipo rumatixkHi
TIOCITyTH», SIKI € yJaCHHUKAaMH IUIATDKHUX CHCTEM Yy SIKUX YCTaHOBa Oepe ydacTh abo sIKi 3aydeHi Y CTaHOBOIO 10 BUKOHAHHS
TUTATDKHUX OTIepaliii) mig yac HagaHHs (HiHAHCOBUX IUIATIKHUX ITOCITYT BH3HAYCHHUN B MIPABOYMHAX, IO YKJIAACHI Y CTAHOBOIO 3
BIATIOBITHNUM 3aly4e€HNM HaJaBadaMH IUTATIKHUX MOCIYT.

2.11.  Croponu nporo [loroBopy HiHILIHA 3r0H, IO JATO BATIOTYBAaHHS Yy IUIATDKHIN IHCTPYKIIIi, STka BU3HAUCHA KITIEHTOM
€ 1ara, sika BimoOpakeHa Y CTaHOBOIO HA €KpaHi MOHITOPY TEPMiHANY ITiJ] 9ac IMOJaHHs KIIEHTOM IUIATiXKHOI IHCTPYKIIT Ta 3roan
HA BHKOHAHHS IUIATDKHOT omepariii moa0 KOXKHOTO BiJMOBIJHOIO OTPMMYyBaya 1 3a3HAa4YCHa y BIANOBIIHOMY IOKYMEHTI 3a
TUIATDKHOIO OTEpalli€lo, SIKUil OTPUMYE KIIE€HT 32 YMOBH 3aBEPILUCHHS KJIIEHTOM iHILIIOBaHHS IUIATDKHOI omepauii 30KkpeMa
akuentom Odepru.

2.12.  CTOpOHM MOTO/KYIOTHCS, 110 akuentyroun Odepry, y NopsaKy BU3HAYCHOMY B NyHKTI 2.2 nporo /loroBopy, Kii€eHT
HaJae YCTaHOBI 3roJly Ha BUKOHaHHS IUIATDKHOT omnepanii ado IIaThKHUX omeparii, MoB’s3aHUX MiX COOOK OTpUMYyBaueM
(cminpHA O3HAKa), Y BU3HAYCHHUH Tepion 4acy (mami — MmoB’s3aHi MK coOOr0 TUIATiKHI omeparii), a YcTaHOBa OTPUMYE BiJ
KIIIEHTa TaKy 3rOfy, 1 IJIaTiXKHA omeparis abo MoB’s3aHi MK cOOOO IJIATIXHI omeparii BBaXKalOThCS aKIETITOBAHUMH Ha iX
BUKOHaHHSI.

2.13.  VYcranoBa (ikcye B cHCTeMi aBTOMaTH3amii YCTaHOBH iH(pOpPMAIi0 PO HAZaHHSA (IHAHCOBHX IUIATDKHUX IOCIYT, Y
TOMY YHCJi IaTy BaJIOTYBaHHS Ta 4ac OTPUMAHHS 3T0JM KIIi€HTA Ha BUKOHAHHS IUIaTiXHOI onepauii (y nopsky 30epexeHHs
iHpopMarii B crucTeMi aBTOMaTH3aIli1 Y CTAHOBHU IPOTSATOM II’SITH POKIiB 3 MOMEHTY OTPHMaHHS 3TOJIN).

2.14.  VYcraHoBa 3MiMCHIOE 3ax0au O€3MeKd IIIIXOM Mepefadi IUIATDKHOT IHCTPYKINI Bif TepMiHANy 10 CHCTEMH
aBTOMaTH3alii YCTaHOBU B MIM(POBAHOMY BUIJISII, a TAKOXK 3a0e3redye iX IUIICHICTb, IOCTOBIPHICTh Ta aBTOPCTBO i/ Yac
CTBOpEHHs1, 00po0JIeHHs Ta 30epiraHHs 3 JOTPUMaHHSIM BUMOT, 110 BCTAHOBJICHI YNHHUM 3aKOHOJIAaBCTBOM YKpaiHH. Y CTaHOBA
3IHCHIOE 3aX0/M pearyBaHHA y pa3i HaaXo/pKeHHs BiJ opraHiB HamioHampHOI mominii YKpaiHu NHCEMOBOTO (€IEKTPOHHOTO)
3amuTy IOJ0 3AIMCHEHO! IUTaTDKHOI omepamii KopucTyBada (KTi€HTa/OTpUMyBada), SKIIO Taka OMEpalis MIiCTHUTh O3HAKU
KPHUMIiHAJIBHOTO MTPAaBOIOPYIIEHHS, TiepeabaueHoro cratrsmu 185, 190-192, 200, 361, 361-2, 362-363 KpuMiHAIEHOTO KOACKCY
YkpaiHu, IUIIXOM PO3KpUTTS iH(OpMallii, 110 CTAHOBUTH TAEMHHUIIIO HaJlaBaya IUIATDKHHUX MOCIYT, B MOPSIKY Ta HAa yMOBAx
nependauennx IlpaBunaMu 30epiraHHs, 3aXMCTy, BUKODHCTaHHS Ta PO3KPUTTS Ta€MHMII HajgaBadya IUIATDKHUX MOCIHYT,
3aTBEp/UKEHNMH roctaHoBoto [Ipasiinas HanionansHoro 6anky Ykpainum Bix 14.07.2022 3a Nel47 (nani — IlpaBuna Nel47),
a00 HaJlaHHS MOTHBOBAHOI Bi/MOBIJIi PO HEMOXIIUBICTh HAIaHHS BiAMOBiAHOT iH(pOpMaIii mpoTsrom 10 poOoUYmnX AHIB i3 JHS
OTpPHUMaHHS TaKOro 3allUTy, SKIIO IHII CTPOKM HE BCTAaHOBJICHI YMHHMM 3aKOHOJABCTBOM YKpaiHM. SIKIIO miAroroBka
iHpopMmaii, 110 CTAHOBUTH TAEMHMIIO HaJaBaya IUIATDKHUX IOCIYT, IEPEBUILYE BU3HAUYCHHH CTPOK 11 HaJgaHHS, YCTaHOBA
MMUCHMOBO TIOBIZIOMIIsiE Tpo Iie opranu HarioHampHO1 TOMimii YkpaiHu i3 3a3HaueHHSM CTPOKY, Y SIKHH Y CTaHOBOIO
Ha/laBaTHIMETHCS Taka iHpopmaris.

2.15.  Croponu uporo JloroBopy AilILIM 3ro/u MO0 3a0e3MeueHHs 30epeKeHHs TAEMHHUII HaJlaBaya IUIATDKHUX MOCIYT Ta
BiJIMOBIAAILHOCTI, sika MepeadadyeHa BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW, 3a i1 HE3aKOHHE PO3TOJIONICHHS abo
BUKOPHCTAHHS.
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2.16.  YcraHoBa, IS HaJaHHS MOCIYT 3 MEpeKa3y KOIITIB 0€3 BIIKPUTTSA PaxyHKY IS BUKOHAHHS IUIATDKHUX OIEpArlii,
3aTydae KOMEPIIMHUX areHTiB i3 MpuiMaHHs TOTIBKH, 3a3Ha4eHUX Yy po3aiii «[Tmatexi Ta po3paxyHkn» odimiiiHoTo [HTEpHET-
npejacTaBuunTea HarioHaneHoro 0Oanky VYkpainu 3a nocwianbsm: https://bank.gov.ua/files/N_bank/168/RPI_commerc-
agents.xlsx

[epenik 3amydeHNX KOMEPIIIHAX areHTIB i3 MPUHMaHHA TOTIBKU 3 (aKTHIHAMH MiCIIMHU HaJaHHS MOCIYT 3 IIepeKa3y KOIITiB
0e3 BIIKPUTTS paxyHKy ONpHIrogHeHuil y po3aiii «llocmyru» Ha BracHOMy odiniiiHOMy BeOcalTi Y CTaHOBH 3a IMOCHUIIAHHSM:
https://swift-garant.com.ua/wp-content/uploads/2024/03/comerc-agents.pdf

KomepuiiiHuii areHt i3 nmpuilMaHHS TOTIBKM 3aJIy4acThCsl YCTaHOBOIO Uil HalaHHS (DIHAHCOBHMX IUIATDKHHMX IOCHYT, IO
nepen0avaloTh NpUIIMaHHs TOTIBKY JUI BAKOHAHHS IUIATDKHUX ONEpalliil KJIi€HTa, SKHH € KOPUCTYBaueM TUIATKHHUX MOCIYT.
KomepuiiiHuM areHToM i3 IpUHMaHHS TOTIBKH, SIKOTO 3aJly4eHO YCTaHOBOIO, MOXKe OyTH (hizuuHa ocoda-mianpuemens abo
OpUANYHA 0c00a, KpiM 0cCi0, SKi OTpUMAaJH MPaBO Ha MPOBAPKEHHS MiSIIPHOCTI 3 HagaHHA (DiHAHCOBUX IUIATIKHUX ITOCIYT,
00Me)XEeHUX IUIATHKHUX ITOCITYT, MMOCTYT MTOIITOBOTO NIepeKasy, iHKacaii KOIITiB, TepeBe3eHHS BAIIOTHHUX Ta IHINX IHHOCTEH,
00pobeHHs Ta 30epiraHHas TOTIBKH.

Komepriitauii areHT i3 nmpuiiMaHHA TOTIBKH, SKOTO 3ay4eHO Y CTaHOBOIO, MOKE HAJaBaTH CBOI IIOCIYTH, IO Iepen0adaroTh
TpUIAMAaHHS TOTIiBKH JJIi BUKOHAHHA IUIATDKHUX OMeparliil KIi€eHTa, 3a JOTIOMOTOI0 TePMiHAMNIB, SKUMH € BUKIIFOYHO TUIATLKHI
MPUCTPOI Ta IyHKTH HaJaHHS (iHAHCOBHX ITOCIYT.

KomepuiiiHuii areHT i3 nmpuilMaHHs TOTIBKH, SIKOTO 3a1y4€HO Y CTaHOBOIO, 3000B'13aHUI BUKOHYBaTH BUMOTH IOA0 31CHEHHS
oreparii 3 MpuiAMaHHs TOTIBKM Yepe3 MyHKTH HaJlaHHs (DiHAHCOBUX IOCHIYT Ta i3 3aCTOCYBaHHSAM IUIATDKHHX NPHUCTPOIB, a
TaKOX 110710 O(OPMIIEHHS KACOBHX JJOKYMEHTIB, YCTAHOBJICHI B HOpPMAaTHBHO-TIPaBOBOMY akTi HarioHanpHOrO 6aHKy YKpaiHu
3 MUTaHb MOPSKY OpraHizalii kacoBoi poOOTH GaHKaMHM Ta NMPOBEJCHHS IUIATHKHUX Olepaliid HaJaBadyaMy IJIaTHKHUX HOCITYT
B YKpaiHi.

KomepuiiiHuit areHt i3 nmpuilMaHHs TOTIBKH, SKOTO 3alyueHO YCTaHOBOIO, HE Ma€ MpaBa NepelaBaTH IHIIUM oco0aM CBOT
MIOBHOBa)XEHHS, TTOB'A3aH1 3 HAJIAHHSAM IIIATDKHUX MTOCIYT.

Komepiitauii areHT i3 mpuiiMaHHs TOTIBKH 3000B'13aHUI 3a0€3MEUYNTH PO3MIIICHHS B JOCTYITHOMY IS OTJIAAY KII€HTIB, SKi €
KOPUCTYBa4aMHU IUIATDKHUX IIOCHYT, Miclli ab0 Ha MOHITOpPiI IUIATLKHOTO MPHCTPOIO iH(OpMAIliio, sKa BIIIOBITHO [0
3aKOHOJIaBCTBA YKpaiHM MOBMHHA HaJaBaTHCS CIOXKMBady Iepex i MiJ 4Yac HaJaHHS IUIATDKHOI TOCIYTH, YKIIOYarouu
iHpopMariro, sKa ineHTH(DiKye Y CTaHOBY Ta MaKCHMAIbHUI Yac BUKOHAHHS IUIAaTLKHOI omepanii y ¢popmari JJJIMMPPPP a6o
gucyo - nuppamu "AJ1", micsanp - cioBoM, pik - mudpamu "PPPP".

BHyTpimHiMu fokymMeHTamMu Y cTaHOBH, 30KpeMa [TopsiikoM BHYTPIIIHBOTO KOHTPOJIO Y CTAHOBH 3a AisJIBHICTIO KOMEPLIHMX
areHTiB, 3aTBEP/PKEHOMY HaKa30oM KepiBHHMKa YCTaHOBH, BCTAHOBJICHI BUMOTH JIO MOPSIKY HaJaHHS (piHAHCOBHMX IUIATIKHUX
MOCIYT 4Yepe3 KOMEpLIHUX areHTiB i3 MpUAMaHHs TOTIBKM (i3 3a3HAYEHHSM IOPSIKY NPOBEACHHS BHI3HUX Ta O€3BHI3HHX
NepeBipOK KOMEPIIHHNX areHTiB 13 MpUHMaHHs TOTiBKH).

2.17.Croponn uporo JloroBopy IiMNLIM 3rofu, IO NpUHMaHHS, peecTpauis, 0oOpoOieHHs, 30epiraHHs, HaJICHIAHHSI
CIIEKTPOHHUX JOKYMCHTIB MOXKE 3MIHCHIOBATHCA 3 BHUKOPUCTAHHAM KBalli(PiKOBAHOTO EIEKTPOHHOTO miamucy Tta/ abo
KBaJi(piKOBaHOI EICKTPOHHOI IIEYATKH, B TOMY YHCIIi 33 JOTIOMOTOI0 OHJIaH-CEepBiciB (iH(pOpMAIiiTHIX CHCTEM) SIIEKTPOHHOTO
IIOKyMeHT000iry, 30kpema, https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIATIOBIZAJIBHICTIO «BUACHO
CEPBIC», xon 3a €APTIOY 41231992) Tomio. BukopucranHs KBamipiKoBaHOTO eIEKTPOHHOTO MANKCY Ta/abo kBamidikoBaHOT
€JICKTPOHHOT eYaTKH JUIsl CTBOPEHHS 1 3aCBITUCHHS EJIEKTPOHHOTO JOKYMEHTa ab0 eJIeKTPOHHOI KO 3 IarepoBoro J0KyMeHTa
abo mamnepoBoi KOIIi €JEKTPOHHOTO JOKYMEHTAa, BHSABICHHS OyIb-SIKMX 3MIiH B HHUX, y TOMY YHWCII IICIS BUKOPHCTaHHS
€JIEKTPOHHOT MEeYaTKH, a TaKOX BHUSBIICHHS OyJb-IKHX 3MiH KBaJi()iKOBAaHOTO E€JIEKTPOHHOIO MiANMUCY abo KBasidikoBaHOT
€JIEKTPOHHOT TeYaTKH IICHs MiJNUCaHHsS (3aCBiJUEHHS) €JIEKTPOHHOTO JOKYMeHTa abo eNeKTPOHHOI KOIii 3 ManepoBOro
JOKyMEHTa, 3MIHCHIOETBHCSA: Yy TOPSJKY BHU3HAYEHOMY JIOKYMEHTAI[I€l0, HaJaHOI0 pO3pOOHHMKAMHM OHJIAWH-CEepBICIB
(indopmaLiiiHUX CHCTEM) EJNEeKTPOHHOrO JIOKYMEHTOOO0Iry, Ta Yy TMOpsAKY BUKOPHCTaHHS OHJIAHH-CEpBICIB, 30KpeMa
https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIJJIIOBIJAJIBHICTIO «BUACHO CEPBICy», xox 3a €/IPTIOY
41231992) To1110, @ TAKOX BIAMOBIJTHO JO BUMOT YHHHOTO 3aKOHOJABCTBA Y KpalHH.

VYcTaHoBa 3iiCHIOE TIpUitMaHHs, 00poOIeHHS, 30epiraHHs, HaCHIaHHS CIIEKTPOHHUX JOKYMEHTIB Ta iHpopMmalii, moTpiOHOT
JUISI CTBOPCHHS CJISKTPOHHMX JIOKYMEHTIB, 3 TOTPUMAHHIM BUMOT 3aKOHO/IaBCTBA Y KpaTHH [IO/I0 3aXHUCTY NEPCOHATIBHUX TAHUX,
KOMEPIIIIHOT TA€EMHHIII, TAEMHHI[ HaJJaBaya IUIATHKHUX TTOCIYT, TAEMHHII (PiIHAHCOBOTO MOHITOPHHTY.

3. HNPEJIMET JOI'OBOPY

3.1 3a 1M [loroBopoM KI€HT JOpydae, a YCTaHOBAa HaJa€ IUIATDKHY MOCIYry IIOJAO IepeKasy KOIITiB Ha KOPHCTb
OTpHUMyBaua Ha yMOBax 11b0ro J[oroBopy, 3a BulaMH IUIATDKHUX Olepalliid, BU3HAaUeHUMH y MyHKTI 2.8 nporo Jlorosopy.

3.2. YcraHoBa He 3IiHCHIOE MpoAax (peaiisaiiro) TOBapiB, poOIT, IOCIYr, IO HAMAOTHCH (PEasli30BYIOTHCS)

oTpuMyBauamH. [IpaBOBIIHOCHHHM, II0 BHHHMKAIOTH MIX KIIEHTOM Ta OTpUMYyBayaMH BHHHUKAIOTh, 3MIHIOIOTHCS Ta
MPUIUHSIOTHCS BUKIIIOYHO MK KITIEHTOM Ta OTPEMYyBadaMH. Y CTaHOBA € BiIIOBIAaJIbHOIO JIMIIE 32 HAJaHHS IUTATHKHOI TIOCIyTH
II0/I0 TlepeKa3y KOIITIB Bijf KIi€HTa Ha KOPUCTh OTpHMYyBada i He HeCe BiIOBITAIBHOCTI 32 BUKOHAHHS OTPUMYyBadeM BUMOT
YMHHOT'O 3aKOHOJaBCTBa YKpaiHW, y TOMY YMCIIi IIO/I0 HAapaxyBaHHS Ta CIUIATH MOAATKIB, 300piB Ta IHIIMX 0OOB’S3KOBHX
TUIATEXKIB.

4. YMOBHU INIEPEKA3Y KOUITIB

4.1. VYcranoBa 3a0e3neuye BUKOHAHHS IUIATDKHOI IHCTPYKIii KJIi€HTa MPOTATOM OIEpallifHOrO AHS B 3a3Ha4yeHy Jary
BIIOTYBaHHS ab0 B iHIIWI CTPOK, KWl HE TIOBMHEH NEPEBUIYBATH TPU POOOYMX JHI 3 JTHS HA/IXO/KESHHS KOIITIB KIII€HTA /10
YcraHoBH, 3 METOIO 3a0e3MeueHHs 3apaxyBaHHs TUIATEXKY 3a IDIATKHOIO OTEpaIlielo Ha paxyHOK OTpMMyBada a0o HajaBada
TUTATDKHUX TTOCITYT, SIKUH /Ti€ BiJ iMEHI OTpUMYyBaJa, Yd BUAa4i OTpuMyBady ((i3udHii 0co6i) KOmTiB y ToTiBKOBii popwmi. [Ticnsa
CIFICaHHS HaJaBayeM IUIATDKHHUX IOCIYT IUIATHUKA KOINTIB 3 PaxyHKy Kii€HTa a0 HAaCTaHHS JAaTH BAJIIOTYBAaHHS IUIATDKHOL
IHCTpYKMIii /1A iHimiaTopa MIaTiXHOI omepariii HacTa€ MOMEHT Oe3BIIKIMYHOCTI IUTaTIKHOT IHCTPYKITi.


https://bank.gov.ua/files/N_bank/168/RPI_commerc-agents.xlsx
https://bank.gov.ua/files/N_bank/168/RPI_commerc-agents.xlsx
https://swift-garant.com.ua/wp-content/uploads/2024/03/comerc-agents.pdf

4.2, HanaBau miaTi>kHUX TIOCTYT OTPUMYBada, BiATIOBITHO 0 BUMOT 3aKOHOAABCTBA Y KpaiHH, 3000B’A3aHM 3a0€3MeUnNTH
3apaxyBaHHS CYMH KOIIITIB 3a TUIATIXKHOIO OTIEPAIli€l0 Ha paxXyHOK OTpuMyBada abo HaJlaBada IUIaTiKHUX IMOCHYT, SKHH i€ Bix
iMeHI OTpuMyBada, 9¥ BHIa4y OTpuMyBady ((i3udHiii 0co0i) KOMTIB y TOTIBKOBiH (GopMi MPOTATOM OMNEPAIiHHOTO IHS
HaIXO/KEHHS KOIITIB HAa paxXyHOK HaJaBada IUIaTIKHUX [OCIYT OTPHUMYyBaya.

4.3. OOMeXeHHS MO0 TUIATEXiB, y TOMY YHCII 3 BHKOPHCTAaHHSM IDIATIXHHUX IHCTPYMEHTIB, 30KpeMa eIeKTPOHHOTO
IUIATDKHOTO 3aco0y (IIaTiXHOI KapTKH), Y TOMY YHCII 32 PEKBI3UTaMH €JIEKTPOHHOTO IUIATIKHOTO 3ac00Y, sIKi KIIEHT MOXe
IHILIIOBATH 32 IUIATDKHOIO IHCTPYKII€I 200 CYKYIHICTIO TUIATDKHUX 1HCTPYKILIN 3a HassBHOCTI O3HAK IMOB’S3aHOCTI MPOTATOM
OJTHOTO OIepaniiHOTo JHS, BCTAHOBJIIOETHCS YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMH JOKYMEHTaMU YCTaHOBH, Y
TOMY YHCII 3 METOI JOTPHMaHHS 3aKOHOJABCTBa y cdepi 3amobiraHHsS Ta NMpoTWAii Jeramizamii (BiIMHUBAHHIO) OXOIB,
OJIep)KaHMX 3JIOYMHHUM LUISIXOM, abo ¢iHaHCyBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOJUKEHHsI 30poi MacoBOTO
3HHMICHHS (Jaii — 3akoHoaaBcTBO 1po [IBK/DT). YcraHOBOIO HE 3aCTOCOBYIOTHCS OOMEKEHHS II0/I0 TUIATEXKIB 3a IDIATIHKHIMUA
OTIepamisMH 3 OIUIATH KIIIEHTOM KOMYHAJIBHUX IUIATEXKIB, iIeHTH(DIKAMi0 Ta BepudiKamito IKOTo 0yJ0 3AiiCHEHO Y CTaHOBOIO ¥
TOPSIZIKY, BU3HAYCHOMY 3aK0HOAaBcTBOM ipo [IBK/DT.

4.4, [epenix oTpuMyBadiB IJIaTEXiB, HA KOPUCTH SIKUX MOJIMBO iHII[IIOBaHHS IepeKa3y KOIITiB, JOBOTUTHCS IO Bimoma
KJIi€HTa IIJISIXOM BiTOOpaXeHHS Ha eKpaHi MOHITOPY TepMiHaITy abo Ha BIacHOMY o(iniiHOMy BeOcaiiTi YcTaHoBH. Y cTaHOBa
HaJla€ TUIATKHI TOCITYTH MO0 MepeKa3y KOMITIB Ha KOPUCTh OTPUMYBAdiB, Y TOMY YHCII 3 IKUMH Y Hel YKJIaAeHO BiAMOBiAHI
OpPaBOYHMHU (IOTOBOPH MPO MPHUHAOM IIIATEKIB).

4.5. KiieHT moro/pKyeThesl CIulauyBaTé, B MOMEHT IHIIIFOBaHHS IUIATIXXHOI MOCIYTH IIO0 NepeKa3y KOIUTIB, Ha ITiAcTaBi
MIATDKHOT IHCTPYKIIT, mIaTy (KoMiciiiHy BHHArOpo/y) 3a HaJaHHS IUIATDKHUX MOCIYT, IO BCTAHOBJICHA YCTAHOBOK Ta iHIII
TUIATEX1, K TO IUIATEXK1 32 KOPUCTYBaHHS TEPMIHAJIOM, 32 YMOBH, 1110 iH(opMaris Mpo Taky KOMICiHY BHUHaropoay Ta IaTexi,
a Takox iH(opMallis mpo po3Mip KOMICIHIHOT BUHArOPOJM Ta IHIIMX IUIATEXKIB JOBEACHA JO BiJoMa KII€HTA J0O MOYATKY
iHILIIOBaHHA IUIATDKHOT onepauii (MOJAHHS KJII€EHTOM [0 BUKOHAHHS YCTaHOBI IUIATDKHOI I1HCTPYKIIT), Y HOPSAKY
nepeadayeHoMy yMoBaMH koro JloroBopy.

4.6. 3a mWIaTHKHAMU OTepaIissMi Y CTAaHOBOKO (POPMY€ETHCS Ta HANA€ThCA KIIIEHTY BiNMOBITHMNA JOKYMEHT 3a IUIATIKHOIO
orepani€ro, KU BimmoBigHO 10 BuMor [HcTpykmii Nel03, Tnctpyxkmii Nel63 ta ITomoxenHs Nel64 MicTHTE yci 000B'SI3KOBI
PEKBI3UTH BiIMOBITHOTO JOKYMEHTA 3a IDIATDKHOIO OIepalliero. BinmoBimHui TOKYMEHT 3a IUIATIKHOKO OIEpAaIli€lo MiCTHTB BCi
000B'SI3KOB1 pEeKBI3UTH, IIepeI0aueHi YNHHIM 3aKOHOIaBCTBOM YKpainu, 30kpeMa [Herpykmiero Nel03, Tactpykmiero Nel63 ta
[omoxernsam Nel64, a Takox iHpopmarito, nependadeny crartero 31 3akony Ykpaiau «IIpo mraTixHi MOCTYTH», 1 HATAETHCS
KJII€HTY B €IEKTPOHHIH GopMi, nuisxom oro ¢ororpadysanHs Ta/ado 3untyBanHs QR-koxy i3 3aBaHTaKEHHSIM Ha TPHUCTPid
KJIi€HTa Ta/ab0 3aBaHTAXXEHHSIM 3 TepMiHaNa Ha NPUCTPIH KITi€HTa Ta/ab0 OTPUMAaHHS EJIEKTPOHHOIO MOIITOI ad0 Ha HOMEp
MOOiIbHOTO TenedoHy («cepBicOM KOPOTKHUX MOBinoMieHb» (SMS) abo 3 BUKOPUCTAHHSM MECEH/KEPIB Ha MPHUCTPOT KITiEHTa)
KJIi€HTa, M0 OyJI0 BU3HAYEHO KIIIEHTOM BJIAaCHOPYY, IO MepeadaueHo TEXHOJIOTIEI HaNaITyBaHHs TepMiHaidy. Ha Bumory
KJIiEHTa BIAMOBIMHUI MOKYMEHT 3a IUIATDKHOKO OINEPAIli€l0 MOXE HAJATHUCS B MAmepoBiid (opMmi TepMiHAIOM, 33 YMOBH
nepeadadeHol TeXHOoJOril iforo HanmamTyBaHHS, a00 3a NMCEMOBHM 3BEPHEHHSM KI€HTa IO YCTaHOBH, Y IOPSIKY
nepeabadeHomy posnioMm 10 mporo JJoroopy.

4.7. VY TOoMy BHINAAKY, SKIIO Ui OOPMIICHHS IUIATIKHOI 1HCTPYKIi BIMAaraeThCsl BHECEHHS Ta/a00 3allOBHEHHS Ta/abo
BU3HAYCHHS Y iHTep(eiici TepMiHary OyIb SKUX PEeKBI3UTIB Ta/abo iH(popMaIlii, y TOMy YHCITi Tpi3BHINA, BIACHOTO iMEHi, 110
0aThKOBI (32 HasIBHOCTI) TNIATHUKA/OTPUMYBada, sIKi MICTATHCS B MacmopTi (a0 iHIIOMY JOKYMEHTI, 1[0 MOCBiqIye 0co0y Ta
BIIMOBITHO 0 3aKOHOJABCTBa YKpaiHM Moxe OyTH BHUKOPUCTaHHUM Ha TepuTopii YKpaiHW AJis yKJIagaHHs NpaBOYMHIB),
BIINOBIJAJIbHICTH 32 TPABUJIBHICTh TX BHECEHHs Ta/ab0 3allOBHEHHS Ta/ab0 BU3HAYEHHS Hece 0COOHMCTO KIIEHT, Y TOMY YHCIII,
IIOJI0 THX PEKBI3WTIB, SKi 3alpOIIOHOBaHI YCTaHOBOK 1 MiATBEp/DKEHI KIIEHTOM IpH IHILIIOBaHHI IUIATDKHOI omepailii.
YcraHoBa He BINNOBIAAE 3a HENPABUIBHICTh Ta HAJIGKHICTh BHECCHHS Ta/ab0 3allOBHEHHsI Ta/ab0 BH3HAYEHHs PEKBI3UTIB Ta
iHpopMmauii y maTikHid IHCTPYKIIT NpO IUIATHHKA Ta OTPUMYBaya TOILIO, SIKi BJIACHOPYY BHeCeHI Ta/abo 3armoBHEHI Ta/abo
BU3HAYEHI y iHTep(eiici TepMiHaly KITI€HTOM 1 MiATBEPPKEH] HUM TIPH iHIIII0OBaHHI IUIATI>KHOT omepartii.

5. ITPABA CTOPIH

5.1. YcTaHOBa Ma€ MpaBo:

5.1.1. OOGciyroByBaTH KIi€HTa, 3 METOIO MepeKa3y KOMITIB y TOTIBKOBii 4 0e3roTiBKOBill (pOpMi Ha KOPUCTH OTPHMYyBada
a00 HaJlaBava IUTATIKHUX TTOCIIYT, SIKAH i€ BiJ iIMEHI OTpUMYyBada, 9d BUIa4i OTpuMyBady ((hi3HdHii 0c001) KOIMITIB Y TOTiBKOBIH
(hopmi, B Mexax TepuTopil YKpaiHu.

5.1.2. HapgaBatW KIi€HTY IUIATDKHI TOCIYTH, HAa yMOBaxXx Ihoro JloroBopy, 3a BHAAMH IUIATDKHUX OIEpamid, sKi
MPONOHYIOTHCS Y CTAHOBOIO 32 LIMM J{oroBopom.

5.1.3. BiAMOBHUTH KIIIEHTY y HaIaHHI IUTATDKHUX MOCIYT Y pa3i HEeHaJaHHs KIIIEHTOM Nepen0adeHuX YHHHUM 3aKOHOJaBCTBOM
VYkpainu indopmarii, BioMmocTeii Ta/ab0 HEOOXITHUX JJOKYMEHTIB.

5.1.4. TloBepHyTH KJII€HTY IUIATDKHY IHCTPYKINIO, SKIIO BOHA HE 3allOBHEHa ab0 3aloOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJICHI YWHHIM 3aKOHOIABCTBOM Y KpaiHH.

5.1.5. Hagicnati KIi€HTY 3alUTH 3 NMHTaHb BUKOHAHHS YCTaHOBOIO BUMOT 3akoHozAaBcTBa mpo IIBK/®T Tta orpumysauy
nepekasy HOBITOMIICHHS PO HaJXO/DKEHHs Ha HOro iM's rmepekasy 3aco00M JMCTaHLiHOT KoMyHiKamii («cepBicCOM KOPOTKUX
noBioMieHb» (SMS) Ta/ab0 «iHTEpaKTHBHOKO TroJocoBor0 BimmoBimmo» (IVR) Ta/abo enxekrpoHHOK momTor Ta/abo 3
BHUKOPHCTaHHAM MECEHDKEPIB Ha IPUCTPOT KITi€HTA).

5.1.6. YacTkoBO OOMEXHNTH KIIi€EHTA B HaJaHHI IUIATIKHUX MOCIYT, 30KpEMa, Y POBECHHI IJIaTiXHOI oneparii KIieHTa, Ha
NEeBHUI Nepiof yacy (aji — 4acTKOBA BiIMOBA/NPU3YITMHEHHS 341HCHEHHS TUIATIXKHOT omepartii).

BuxopucToByBaTH 4YacCTKOBY BiMOBY KJII€HTY/TIpH3YIUHEHHS 3IIHCHEHHS IIIATIXHOI omepamii KIi€HTa y pa3i BHABICHHS
VYcranoBoto iH(opMariii, mo noTpedye MOAAIBIIOTO aHATI3y CTOCOBHO HEOOXITHOCTI BXKHTTS YCTAHOBOIO 3aXOJIB 3 METOIO
BUKOHAHHS Heto 3akoHoAaBcTBa Ipo [IBK/DT Ta/abo BHyTpinHIX 10KyMeHTiB Y cTaHoBH 3 nuTanb [IBK/OT:

TiCIIs HAICUJIaHHSI KITIEHTY 3alUTiB/TIOBIJOMIIEHb 3 BUMOTOIO Ha/IaHHS IOKYMEHTIB, BiloMOCTei, iHopmarrii, HeOOXiTHIX ISt
BUKOHAHHS Y CTaHOBOIO BUMOT 3akoHo1aBcTBa mpo [IBK/DT;



y pa3i HaJaHHS KIIEHTOM YaCcTHHU 3alUTYBaHUX Y CTaHOBOIO JOKYMEHTIB (HEIIOBHOTO HAJaHHs JOKYMEHTIB), SIKi Y HETIOBHIN
Mipi Jaf0Th 3MOTYy Y CTaHOBI BUKOHATH BUMOTH 3aKOHO1aBcTBa 1po [IBK/DT, y ToMy umci momo mKepest HOX0KSHHsI KOIITIB.
ITicnst BXXUTTS Y CTAaHOBOIO HEOOXITHUX 3aX0/IiB 3 METOI0 BUKOHAHHS HEF0 000B's13KiB 3akoHOo1aBcTBa 1po [IBK/DT B Tomy uuncmi
HaJaHHS KIIEHTOM JOKYMEHTIB Ta MOSCHEHB (32 HEOOXiTHOCTI) MPOBOIUTHCS TOHOBJICHHS 3MIMCHEHHS IUIATIKHUAX OIepartiit
KJIi€HTa, BIAMOBITHO 10 yMOB JloroBopy. Y pa3i HEMOKIMBOCTI CIIPOCTYBAHHS ITi103p Ha BUKOHAHHS BIMOT 3aKOHOJIaBCTBA PO
[IBK/®T, YcranoBoro Moxe OyTH iHiLiOBaHe po3ipBaHHS 1[bOro JloroBopy Ta BiMOBa KIIIEHTY B OOCIYrOBYBaHHI, 3TiTHO 3
crarreto 15 3akoHy Ykpainu «[Ipo 3amoOiraHHsi Ta NPOTHIIIO Jeraiizanii (BiAMHBAaHHIO) JIOXOIB, OJIEp)KaHUX 3JI0YMHHUM
HIIIX0M, (DiHAHCYBAHHIO TEPOpU3MY Ta (piHAHCYBAHHIO PO3IMOBCIO/KEHHS 30p0oi MacoBOrO 3HHUILEHHS» (nasli — 3aKOH TIpo
[BK/®T). YacTkoBa BimMOBa/MIPU3YIMUHECHHS 3IICHEHHS TUIATIKHOT Omepariii MoXe 3aCTOCOBYBAaTUCH Y CTAHOBOKO Ha TEBHUI
nepioz 4acy 3 IMOJAJIBIINM MOHOBJICHHSIM 3A1HCHEHHS IUIATIKHOI onepanii micis yCyHeHHs KJIIEHTOM ITJCTaB JUIsl 4aCTKOBOT
BiIMOBW/TIPU3YIIMHEHHSI 31IHCHEHHS TUIATIKHOI OTIeparii.

5.1.7. BigMoBHUTH KJIi€HTY B NPOBEICHI IUIATDKHOI omepariii, Horo oOcIyroByBaHHi (Y TOMY YHCIi IIJSIXOM PO3ipBaHHA
JUTOBHUX BiTHOCHH 3a M JJoroBopom) a00 BiIMOBHTH y IPOBECHHI ITiA03P1I0T INIATIKHOT onepariii y BUIagKax, eperoadeHnx
YUHHUM 3aKOHOJaBCTBOM YKpaiHH, B TOMY 4uci ctatreto 15 3akony npo [IBK/OT.

IIpn 1OMY, BCTaHOBIIOETHCSI TAKHMH IMOPSIOK BiJMOBH KII€EHTY B OOCIYroBYBaHHI Ha BHMOTY YCTaHOBHM y BHIIAJKax,
nepenbadenux crarrero 15 3akony npo [IBK/DT:

5.1.7.1. JloctpokoBo po3zipBarH Lei Jlorosip nonepenHbo NOBIIOMUBIIN NPO L€ KITI€HTA, UIIXOM HA/ICUJIAHHS BiANIOBITHOTO
MOBIIOMJICHHSI 3ac00aMH «CepBiCYy KOPOTKUX MOBiIoMIIeHb)» (SMS) ab0 3 BUKOPHCTaHHSIM MECEHKEPIB Ha MPUCTPOT KIII€EHTa,
Ha HOMep MOOUIbHOrO TenedoHy KiieHTa abo eJIeKTPOHHOIO MOIMTO. [IpH HbOMY NOCTaTHBOIO MiJCTABOIO AJISI PO3ipBaHHS
poro JloroBopy € BiJIOBiIHE MOCHJIaHHS YCTaHOBM Ha neil myHkT [loroBopy Ta Ha crartio 15 3akony mpo IIBK/®T y
MOBiIOMJICHH] 0€3 Ha/laHHS 10IaTKOBUX IOSICHEHB 110/I0 00CTaBHH HOTO pO3ipBaHHSI.

5.1.7.2. Y pa3i HaziciaHHsA YCTaHOBOIO KIIIEHTY MMChMOBOTO TIOBIJOMJICHHS PO po3ipBaHHs 1koro JJoroBopy, lorosip Oymae
BBOKATHCh DPO3IpBaHMM 3 JHS BIANPABICHHA YCTAHOBOIO 3a3HAUYCHOTO IIOBIIOMIIEHHS 3aC00aMH «CEepBICY KOPOTKHX
noBimoMieHb» (SMS) a0 3 BUKOPHUCTaHHAM MECCHIKEPiB Ha MPUCTPOI KIIi€HTa, HA HOMep MOOUThHOTO TenedoHy KiieHTa abo
€JICKTPOHHOIO MOLITOO.

5.1.7.3. TloBepHeHHsS KII€HTY CYMH IUIATEXKy 3a IUIATDKHOIO OIEPAIi€lo, y 3B’S3KYy 3 BIIMOBOIO YCTaHOBH B IIPOBEICHI
TUTATDKHOI oreparii, B TOMY YHWCII Migo3piinoi, oOCIyroByBaHHI IUIaTHUKA (KITi€HTA), BIANOBIZHO M0 cTaTTi 15 3akoHy mpo
[IBK/®T, BinOyBaeTbcs BUKIIOYHO y OE3TrOTIBKOBiH (hopMi 3a HOTO NMHCHMOBHM 3BEPHEHHSM, IO 3AIHCHEHO KITI€HTOM,
BIZMOBIAHO 70 ymMOB po3auty 10 1poro [loroBopy, 3a (opMoOro, IO ONPHWIIOAHCHA Y MiAPO3aUTT «3pa3kd 3asB» PO3IiTY
«JlokyMeHTH» Ha BjacHOMY odimiiiHoMmy BeOcaiiti YcraHoBu 3a mocuimaHesaMm:  https://swift-garant.com.ua/wp-
content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHEeHHST YCTaHOBOIO CYyMH IUIATEXKy KIIEHTY BiZOYBa€ThCsl HA HACTYIIHUH ONEpalliiHUi AEeHb MO3UTUBHOTO PO3IIIITY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHsI KJI€HTa, 3a3HaYEHOro y LboMy NyHKTI JloroBopy. Posrisiy YcTaHOBOHO NMHCHMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HAYCHOTO Y IIbOMY ITYHKTi /IoroBOpY, HE MOBHHEH MEPEBHUILYBATH TPHOX ONEPAI[IHHUX JHIB 3 MOMEHTY
HOro OTprMaHHS Ha aJpecy Y CTaHOBH.

5.2, Kiient mae npaBo:

5.2.1. KopucryBarucs BciMa BUJaMH IUIATIXHAX OMEpAIliil, Ki MPOMOHYIOTECSA Y CTaHOBOIO 3a M JI0TOBOPOM OO IIHOTO
KJIi€HTa.

5.2.2. BigkmukaTy 3rofy Ha BUKOHAHHS IDIATDKHOT OTIepallii BUKITFOYHO 10 HACTAaHHSI JJaTH BATIOTYBAHHS ILIATIKHOI Omepartii,
Ha SIKy KJII€EHTOM HaJaHO 3rojly Ha BUKOHAHHS, y NOpsay rnepeabadeHomy B po3aimi 11 mporo JloroBopy, THM camuM
peaizyBaBILH CBOE ITPAaBO Ha BiAMOBY BiJ JIoroBopy, HUISIXOM H0T0 po3ipBaHHs/IPUIIMHEHHS.

5.2.3. BiakmuKkaTH IUIATIXHY IHCTPYKIIO BUKIIOYHO 10 HACTAHHS JAaTH BAJIOTYBaHHS IUIATLKHOI oreparlii, Ha BUKOHAHHS
SKOT KJII€EHTOM HaJaHO IUIATDKHY IHCTPYKIiIO, Y HOpsay mependadeHomMy B po3aini 11 mnporo [loroBopy, TUM caMuM
peaizyBaBILH CBOE ITPAaBO Ha BiAMOBY BiJ JIoroBopy, LUISIXOM HOT0 po3ipBaHHs/IPUITMHEHHS.

5.2.4. 3Beprarucs 10 YCTaHOBHU 3 IPOIO3UIISIMU (3ayBaXKEHHSMH ), 3asBaMU (KJIOMOTAHHSMH) 1 CKapramu, y TOMY 4HCIi Ha
BUTIAJIOK IIaxXpaicTsa (IiJo3pH maxpaicTsa) ado 3arpo3u Oe3meli BUKOHAHHS IDIaTKHOI oreparlii, y MopsAKY BU3HAYCHOMY B
po3numi 10 mporo JJorosopy.

5.2.5. 3Bepratucs 1o YcTaHOBU 3 MHCEMOBUM 3BEPHEHHSM IIIOJI0 BHECEHHS 3MiHU IO PEKBI3HTIB IDIATIXHOI IHCTPYKIIii a00
MIOBEPHEHHS CYMHM IUIATEeXXy 3a IUIATDKHOIO OIepalli€lo, B MOPAAKY IependadeHoMy myHKToM 11.4 mporo [loroopy, abo 3a
OTpUMaHHAM iH(OpMAIlii 3 MUTaHb NepeKasy KOIITIB, BIAMOBIIHO 10 YMOB po3ainy 10 mporo Jorosopy.

5.2.6. Ha BimmKkoayBaHHS B CYZOBOMY HOPSIKY IIKOAH, 3alOiTHOI Y CTAaHOBOIO BHACIIIOK ITOMHIKOBOI a00 HEHAJEKHOT
TIaTKHOT orepartii a00 BHKOHAHHS IUIATDKHOI orepalii 3 MopyIieHHSIM yCTaHOBJIEHHX 3akoHOM Ykpainu «IIpo ruiaTixHi
MOCJTyTH» CTPOKIB.

6. OBOB'SI3KU CTOPIH

6.1. YcraHoBa 3000B's13aHa:

6.1.1. Hapnaru KJi€HTY MIAaTDKHI TOCTYTH, 3TiIHO 3 YNHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta Ha yMoBax 1poro Jlorosopy.

6.1.2. HapnaBaTu KIIi€HTY, B TOMY YHCII IIUIIXOM BHBEJICHHS Ha €KpaH MOHITOpPY TepMiHally, BHUEpITHOI iH(OpMaIil CTOCOBHO
TapudiB Ta MOPSAKY HaJaHHS 1| BUKOHAHHS IUIATDKHUX TIOCIYT, SIKMH BU3HAYEHUH y 11boMy JloroBopi.

6.1.3. 30epiraté B TaeMHHMIII (TAEMHUIISI HaJaBaya IUIATHKHUX MOCITYT) iH(GOPMAIIiFO Ta BIJOMOCTI, 0 OTPUMAaHI BiJ KIIi€HTa
IiJl Yac BUKOHAaHHS 1b0ro JloroBopy.

6.1.4. ®dikcyBaTn B cucTeMH aBTOMarH3alii YcTaHOBH abo peectpi, B (OpMI, sIKa HE JOMYCKAE 3MIHM HOTO 3MICTY, IO
MiITBEP/KYE BHKOHAHHS IUIATDKHHUX orepariii Ta iHhopmariii BU3HAUeHO! y MiaTiXHIA iHCTpyKIii (VcTaHOBI, BUMOTaMu
YHUHHOTO 3aKOHO/IaBCTBA YKpaiHu, 3a00pOHEHO i1 yac 3A1CHEHHS IIATIKHUX OTepalliif BUMPABIIATH B IVTATIKHAX 1HCTPYKIIAX
X pekBi3uTH, 1110 Bu3HayeHi [HcTpyKitiero Nel03).

6.1.5. BimoOpaxaTn BUKOHaHI MPOTATOM ONEPAIfHOrO Yacy IJIaThKHI onepaiii B OyxrantepchbkoMy OO0JIKYy B 1€l camuii
oTepanifHuH JeHb, a B MICISONepaniiHUNi 9ac - He Mi3HilIe HACTYITHOTO OMepaifHOTO JHS.
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6.1.6. 3a miathKHEMH omepamisMu (OPMYBAaTH Ta HAAABATH KIIEHTY BIAMOBIIHUM JOKYMEHT 3a IUIATIKHOKO OIEPAIiEIOB
eJNeKTPOHHI# popmi, TUsIXOM mependbadeHuM MyHKTOM 4.6 11boro JloroBopy, a00 Ha BUMOTY KJTi€HTA BiIITOBITHHUIA JOKYMEHT 3a
TUTATDKHOIO OIEpaIli€lo MOXKEe HamaTHCsA B MmamepoBiii Gopmi TepMmiHalioM, 32 yMOBH Tiepen0adeHoi TEXHOJIOTIE HOro
HaJAITyBaHHA, a00 3a MHCHMOBHMM 3BEpHEHHSIM KIi€HTa IO YCTaHOBW, y TOPAAKY mepeadadeHoMy posaiiom 10 1poro
Horosopy.

6.1.7. 3abesmeuynTH mijf Yac 3MIHCHEHHS Omepallii 3 BHCCCHHS TOTIBKH JJisl iHIIIOBAaHHS KJIIEHTOM IEpeKa3y TOTIBKH 3
BUKOPHCTAHHSIM TEpMiHAIy HE3aJIEXKHO BiJl CyMH, Ha SIKy 3JiHCHIOETHCS I€peKa3 TOTIBKH, BBEIEHHS KIIEHTOM Ha EKpaHi
TepMiHaITy HoMepa MOOIJIBHOTO Telle()OHY KIIIEHTA Ta BUKOHAHHS ITPOLIEYpH NEPEBIPKU HANISKHOCTI KIIIEHTY, 3a3HAUYCHOTO HUM
JUISL TIATBEP/PKEHHS onepallii 3 BHECEHHS FOTIBKH, HOMepa MOOUIBHOTO Teae(OHy OJJHUM 3 TaKUX CIIOCO0IB:

nepeaBaHHs 0THOPa30BOT0 MapoJist Ha BBEICHUN KIIIEHTOM Ha €KpaHi TepMiHally HOMep MOOUIBHOTO TesiedoHy 3a JI0TIOMOT 00
Tene()OHHOTO MA3BiHKA, HOMEp i 3OiHCHEHHS SKOTO YCTaHOBOIO OOHMPAETHCA 3 BHKOPHUCTAHHSAM METONY NHKIIYHOT
MIOCITITOBHOCTI 200 TeHepaTopoM IICEBIOBHUIAIKOBUX UYHCEN 3 MEpelliKy, YHIKaJbHOTO 3a OCTaHHIMH YOTHPHOMA IH(pamHu,
HOMEDiB, Je BKa3aHi U(PH 1 € OJHOPA30BUM ITAPOJIEM Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHAIY;

HAJICWJIaHHS MIPHCBOEHOTO OJHOPA30BOTO IMAPOJIi Ha BBEACHUH KIIEHTOM Ha €KpaHi TepMiHalTy HOMEp MOOUTFHOTO TenedoHy
«cepBicoM KOPOTKHX MoBimomiieHb» (SMS) abo «iHTepaKTHBHOIO TrojiocoBoio BimmoBimmio» (IVR) abo 3 BHKOpHCTaHHAM
MECEH/DKEpiB Ha MPUCTPOI KITiEHTA Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHaTYy.

3abe3neunTH, 3 BUKOPUCTaHHSIM TEpMiHATy, 3UNTYBaHHS IIOBHOI'O HOMEpA €MITOBAHOTO IUIATI)KHOTO 1HCTPYMEHTY, 30KpeMa
€JIEKTPOHHOTO IUIATIKHOTO 3aco0y (MIaTKHOI KapTKH), JUIsi BUKOHAHHS MPOLETypH NEPEeBIPKU HAIEKHOCTI HOTO KIIEHTY, 3
METOIO MIATBEP/KEHHS OIepallii 3 BHECEHHS TOTiBKH.

3abe3neunTy HAJICWIAHHS KIEHTY 3acO00M JMCTAHIIHHOI KOMYyHiKamii («cepBicoM KOpOTKUX moBimomieHb» (SMS) Ta/abo
«IHTEPaKTUBHOIO ToyiocoBoro Bianosimmo» (IVR) Ta/abo enexkTpoHHOIO MOIITOI Ta/abo 3 BUKOPUCTAHHSM MECEHIDKEpIB Ha
OPHUCTPOI KITIEHTA) MOBiTOMIICHHS (y JAOBUIBbHIH (HOpMi i3 3a3HAYCHHSM PEKBI3UTIB IUIATIXKHOI IHCTPYKIIii) MPO HEBUKOHAHHS
TUTATDKHOI 1HCTPYKIIi B YCTAHOBJICHUH 3aKOHOIaBCTBOM YKpaiHH CTPOK Ta MO B3ATTA ii Ha OONIK 32 YMOBH, IO y IUIATDKHIN
IHCTPYKIIii KITIEHTOM BH3HA4YCHA iHIIA JaTa BANIOTYBaHHSA HDK mepembadeHa yMoBamH IpOro JIOTOBOpY i Taka IUIaTiKHA
IHCTPYKIIis NpUIHATa Y CTaHOBOIO 10 BUKOHAHHS.

6.1.8. Posmictutn iHpOpMaLito i3 BiqoOpakeHHSIM Ha MOHITOPI TEpMiHAITy PO MaKCHUMaJIbHUN Yac BUKOHAHHS IUIATIKHOT
omepanii y ¢popmarti « JAMMPPPP» a6o gucino - mudpamu «/1J1», Micsamp - cioBom, pik - mudpamu «PPPPy»

6.1.9. Ilicis BUSABIICHHS IOMMJIKH OJHOYACHO HETaifHO IMOBIIOMUTH HEHAJIS)KHOTO OTPHMYBAda PO BUKOHAHHS OMHIIKOBOL
IUIATDKHOT omnepanii i Mpo HEeoOXiAHICTH IHII[IFOBaHHS HUM IUIATIXKHOI omepauii Ha €KBiBaJIEHTHY CyMy KOIUTIB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JHS HAJAXOKCHHS TAKOT'O IMOBIIOMIICHHS.

6.1.10. VY pa3i BHUKOHAHHS MOMMJIKOBOi a00 HEHAJICKHOI IUIATDKHOI omeparii ab0 BHKOHAHHS IUIATDKHOI omeparii 3
MOPYIICHHSIM YCTaHOBJICHUX LIUM 3aKoHOM YKpaiHnu «[Ipo miatiHi HOCITyru» CTPOKIB Ha 3alUT KIIEHTA, HEBIJKJIQJHO BXKHUTH
3axO0/1iB U1 OTPUMaHHS BCi€l HassBHOI B YcTaHOBM iH(opMalii npo MaTiKHy Onepariio Ta HalaTH 1l KJIIEHTY 0e3 CTArHEHHS
TUTaTH.

6.2. Krient 3000B's13aHMi:

6.2.1. TIlpwm iHinitOBaHHI IJIATDKHUX OMEpaIlii, SKi MPOMOHYIOTECS Y CTaHOBOKO 32 UM J0rOBOpOM, JOTPUMYBAaTHCh BUMOT
YMHHOT'O 3aKOHO/IaBCTBA YKpaiHM Ta yMOB 1 BUMOT I10T0 [loroBopy.

6.2.2. Ilim wac 3miliCHEHHs oleparlii 3 BHECEHHS TOTIBKH JJIS 1HIMIFOBAHHS IepeKa3y TOTIBKU 3 BUKOPHCTAHHIM TEpMiHATY
HE3aJIC)KHO BiJl CyMH, Ha SIKY 3IIHCHIOETHCS TMepeKa3 TOTiBKY, 3MIMCHATH BBEJCHHS Ha €KpaHi TepMiHaIy HOMepa MOOLIEHOTO
TenedoHy KIIiEHTa Ta BAKOHAHHS MPOLIEYPH NEPEBIPKU HAJISKHOCTI KITIEHTY, 3a3HAYEHOT0 HUM JIJIsl ITIITBEP/IXKESHHS orepariii 3
BHECEHHS FOTIBKH, HOMepa MOOUILHOTO TenehOHy, IIJISIXOM BBEICHHS Ha EKPaHi TEPMiHAY OJTHOPA30BOI0 MApOJIsi, OTPHMAHOTO
OJHUM 3 TaKUX CIIOCOOIB:

3a JIOTIOMOTOI0 TeNIe)OHHOTO J[3BiHKA, HOMEP AJIsl 3AIHCHEHHs SIKOrO YCTaHOBOI OOUPAETHCS 3 BUKOPHCTAHHSIM METOIY
[UKJTIYHOI TOCIIJOBHOCTI 200 IeHEepaTOpOM ICEBIOBHIAAKOBUX YHCET 3 MEPENiKy, YHIKAILHOTO 332 OCTAHHIMH YOTHPbhOMA
udpamMu, HOMEPIB, 1€ BKa3aHi IU(PH i € OTHOPA30BUM MAPOJIEM;

«cepBicOM KOPOTKHX MoBimoMieHb» (SMS) abo «iHTEpaKTHBHOK TrojocoBoro Bimmosimmio» (IVR) abo 3 BUKOpHCTaHHIM
MECEH]KEPiB Ha TIPUCTPOI KITIEHTA.

6.2.3. 3miiicHIOBaTH OIIIATY IDIATIXHHUX MOCIYT, 3TiIHO 3 TapudaMu YCTaHOBH Y MOMCHT iHINIFOBAHHS IDIATIXHOI ITOCITYTH
IIOJI0 TepeKa3y KOMITIB, Ha TMi/ICTaBi IIATHKHOT IHCTPYKIIi.

6.2.4. 30epiraTé BiINOBiTHWIA JOKYMEHT 32 IUIATIKHOIO OMEPAIli€ro M0 ii IIOBHOTO 3aBEPIICHHS Ta MPOTATOM CTPOKY, STKUH
HEOOXiTHUI KITI€HTY 32 BiAMMOBITHOO IDTATIXHOIO OTEPAITiETO.

6.2.5. VYV HanexHuit crnoci6 03HaHOMUTUCH 3 1H(OPMALIEIO PO BCTAHOBJIEHI Y CTaHOBOIO TapuUdU Ta MOPSIOK HAaJaHHS i
BUKOHAHHS TUIATIXKHUX MOCIYT, IKMHA BU3HAYCHUH y 1IboMy JIOroBOpi, 110 MPOMOHYIOTHCS KIIEHTY /10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCJIi IUISIXOM BHBE/ICHHS HA €KpaH MOHITOPY TepMiHaly BHuepiHoi iHhopMallii CTOCOBHO Tapu(DiB Ta MOPSAKY HaJlaHHS
1 BUKOHAHHS IUIATDHKHUX TTOCIYT.

6.2.6. 3alesneunTH 30CpEeKEHHS IUIATIKHUX IHCTPYMEHTIB (EJNEKTPOHHMX IUIATDKHUX 3ac00iB 4YM X PEKBI3MTIB) Ta
iHMBIyapHOT 0051iKOBOT iH(opMalii abo iHIIOI iHpopMaIlii, sKa la€ 3MOTY 1HILIIOBATH IUIATIKHY OTIEpAaLliio 3 BHKOPHCTaHHIM
TUIATDKHAX 1HCTPYMEHTIB.

7. BIAMOBIJAJIBHICTBH CTOPIH

7.1. VYcraHOBa Hece meped KIIEHTOM BiIOBINANBHICTE 32 MOMHIJIKOBI a00 HEHAJIe)KHI IUIATINHI Omeparlii, HaJaHHS
TUIATDKHOI TIOCIYTM YW BHUKOHAaHHSA a00 HEHAIC)KHE BUKOHAHHS IUIATIXHOI omepamii y Mexax oOOB’s3KiB YCTaHOBH, IIO
Bu3HaueHi y Jlorosopi, 3riJHO 3 yMOBaMHM YMHHOTO 3aKOHOJABCTBAa YKpaiHH, 30KpeMa 3akoHy Ykpainu «IIpo mmarixkHi
TOCTYTH.

7.2. VYcraHoBa He Hece BiJMOBIMANBHOCTI 3a SAKICTh KaHAJIB 3B'I3Ky 3arajlbHOTO KOPHCTYBaHHS Ta Mmepedoi Mepex
€JIeKTPOKMBIICHHS TEPMiHAJIIB, a TAKOXK MEPEKi Iepeiadi JaHuX, y TOMY YHCHi r106ansHoT Mepexi [HTepHerT.



7.3. YcTaHoBa HE Hece BiAMOBITAIBHOCTI 3a SIKICTh TOBApiB, poOIT, MOCIYT OTPUMYBadiB, Ta HE HECE BIANOBINAIHHOCTI IO
3000B’I3aHHAX OTPUMYBaya Mepe]l KIIEHTOM.

7.4. YcraHoBa Hece BiIIOBIMATBHICTh BUKIIOYHO MO0 JOKYMEHTAIBHO MiATBEPIKEHOTO PEATbHOTO 30UTKY, 3aBJIaHOTO
KIIEHTY 3 BUHU YCTaHOBHM a0o0 TMOPYIICHHSM HEI0 BHMOT YHHHOTO 3aKOHOMABCTBA YKpaiHu. ['paHWdHWMi po3Mip
BiJIMOBITAIBHOCTI MO0 PEaIbHOTO 30UTKY B OYyIb-IKOMY BHIAIKy HE MOXE IIEPEBUIIYBAaTH CyMy KOINTIB, OTPUMaHy Bif
KJIi€HTa B SIKOCTI OIUIaTH (KOMiCiHHOT BUHAropoan) 3a HaJaHHs IUIATKHUX MTOCIYT.

7.5. VYcraHoBa He Hece BIANOBIIAIBHOCTI 38 30MTOK OHECEHUH KITIEHTOM, SIKMH 3aBJIaHO KIIIEHTY HE 3 BUHU Y CTaHOBH.
7.6. KiieHT Hece BiAmOBiaNBHICTh 32 HAJIEKHICTH T JOCTOBIPHICTH 1H(OpMALil, BITOMOCTEH Ta JOKYMEHTIB, 3a3HaUYCHHX
y IIATDKHIA IHCTPYKIIiT, HaJaHiil Y CTaHOBI /I BUKOHAHHS TUIATKHOI OTIepallii, BIZIOBIHO IO YMOB 116OT0 JloroBopy.

8. BHUPIIIEHHS CIIOPIB

8.1. VYci cnopy, mo BHHHUKAIOTH 3 B0T0 JloroBopy abo y 3B’s3Ky 3 HUM, ab0 HOro BHKOHAHHSAM, 30KpeMa CHOPH MiX
KJII€HTaM¥ Ta Y CTAHOBOIO, y4aCHUKaMH IDIaTIKHUAX CHCTEM, 3aTydeHIMH Y CTAHOBOKO HaJlaBayaMH INIATDKHUX MOCIYT 1 MOPSIOK
BUpIMIEHHS KOHDIIKTIB iHTEPECiB MiXK 3aiHTEPECOBAHUMH 0COOaMH Ta ONIEPATOPOM IDIATIKHOI CHCTEMH ITiJ] YaC MPUIHATTSI HAM
pilleHb, BHUPIMIYIOTHCS IUIIXOM IIeperoBopiB Mixk CTOpoHaMH, y TOMY YHCII Ha 3acCiTaHHSAX IIOTO/KYBaJbHOI KOMICIi,
CTBOPCHOIO 3 YHCIIAa MPEACTaBHUKIB CTOPiH KOH(DIIKTY, ¥ pa3i 3amikaBieHocti CropiH mopo ii crBoperss. [Ipu HeoOxigHOCTI,
3a pilIeHHSIM KOMICIT JUIsl TPOBECHHS eKCIIEPTH3H 3aIpOoIlyEThCsl HE3aJIeKHUN eKCIIePT — NPEJICTaBHUK CTOPOHHBOT OpraHizarii,
MOTO/IKEHO] yciMa CTOPOHAMH.

8.1.1. CTBOpeHHs MOTrOMKYBAIBLHOI KOMicii O(QOPMIISETBCS YroAow, MiAMUCAHOI ITOBHOBAXHUMH IPEACTaBHUKAMHU
orepaTopa IaTKHOi cucteMu Ta CTOPOHH, 3 SIKOI BUHUK KOHQIIIKT.

8.1.2. 3acimaHHs MOro/KyBaJbHOI KOMicii IPOBOASATHCS 3a MiCLEM Jep>KaBHOI peecTpallii ornepaTopa IUIaTiXHOI CUCTEMH.
['onoBa moropkyBanbHOI KoMicii Hampaisie CTOpOHaM IOBIJOMIICHHSI €JIEKTPOHHOIO MOLITOI NpPO AEHb, 4ac Ta MicCle
MPOBEICHHs 3acimaHHA Kowicii He mi3Himie HiXK 3a 10 (mecaTp) omepamiiHUX THIB IO Takoro 3acimaHHa. Posrmsax cmopy
3IIHCHIOETHCS HA 3aCiTaHHI KOMIcii 3a y9acTIO YITOBHOBA)XKEHUX MpeACcTaBHUKIB CTOpiH.

8.1.3. CropoHH MarOTh IPABO MOIIEPETHHO 3HAHOMHUTHCS 3 JOKYMEHTaMM, Ha MiACTaB1 IKUX BiIOYBA€THCS PO3TIAI KOHQIIIKTY,
HOJIaBaTH JOJATKOBI JOKa3H, KJIOMOTaHH, IINCHMOBI Ta YCHI IOSICHEHHS, OpaTH y4acTh Yy OCIIDKEH] JOKa3iB, apryMEHTOBAHO
3amepedyyBaTH MPOTH KIOMOTaHb 1 MoBoAiB iHIMOI CTOpOHHU, BUTpeOYyBaTH B IHIIMX YYaCHHUKIB iH(pOpMamilo # JTOKyMEHTH,
HEOOXiIHI s 00'€KTHBHOTO po3riamy KoH(MIiKTy. CTOpOoHH, SKi OJepiKajiu 3alHT MPO HAJaHHS JOKYMEHTIB (iH(popwmarii),
HEOOXiTHHUX IJIs1 00'€KTHBHOTO PO3MIIsLY KOHKPETHOTO KOH(IIIKTY, 3000B's13aH1 HaAaTH 3aCBII4eH] KOMil JOKyMEHTIB IPOTATOM
10 (mecsiTn) onepariifHUX JHIB 3 MOMEHTY OJICp>KaHHS 3aluTy.

8.1.4. Pesynpraté poOOTH NOroKYyBaJbHOI KoMicii oopMIIsIOTECS Y GopMi BUCHOBKY, SIKUM MICTUTH CTPOKH BUKOHAHHS
CropoHaMH TPHUHHSATOTO PIllIeHHS, PO3MOILI OOOB'A3KIB TOBSI3aHUX 3 BUKOHAHHSAM DILICHHS IOTOKYBAJIBHOI KOMICIi.
BHCHOBOK MmigNHCYETHCS BCIMa 4WiIeHaMH MOTOXKYBAJIbHOT KoMicii. BHCHOBOK moroakyBaibHOT KOMICIi 31 CIpHOTO THTaHHS
BUKOHY€eTHCS1 CTOPOHOIO Ha SKY MOKIJIA/IeHI 3000B’13aHHS JOOPOBLIBHO, B MOPSAKY Ta CTPOKH, 1[0 BCTAHOBIICHI B HHOMY.

8.1.5. Pimenns 3a cnopoM y popmi BHCHOBKY Mae OyTH npuitHaTe poTsrom 40 (copoka) onepariifHuX JHIB MicTsl OJepKaHHS
MIOTOJKYBAIIFHOIO KOMici€ro 3asB CTopiH KOH(]IIKTY PO HOTO pO3TIISI Ta JOKYMEHTIB, HEOOXITHUX LIS PO3TIALY 1 JOBEACHE
1o CtopiH KOHQIIIKTY Y THCEMOBIH (opmi.

8.2. Sxmo CTopoHH HE 3MOXYTh BPETYIIOBATH CIIPHI NMHTaHHA Ta PO30DKHOCTI IDISIXOM IIEPETOBOPIB, 30KpeMa y
npeTeHsiitHoMy mopsaky abo npu BiaMoBi CTOpoHH KOH(DIIKTY y HOOPOBITFHOMY MOPSAKY BHKOHATH IMPHUITUCH BUCHOBKY
MOTO/KYBaJIbHOT KOMicii, Taki criopu nepenatorbcsi CTOPOHAMH Ha BUPIMIEHHS KOMIETEHTHOTO CYyIy, 3TiJHO 3 YMHHHUM
3aKOHOJABCTBOM Y KpaiHU.

9. DOPC-MAXKOP

9.1. CTOpOHU 3BUTLHSIOTHCS Bl BIJMOBIAaIHHOCTI 32 HECBOEYACHE 00 HEHANIS)KHE BUKOHAHHS 3000B’13aHb, B3ATHX 3a UM
JloroBopom, SIKIIO HEBUKOHAHHS € HACIHIAKOM OOCTaBUH HaJ3BHUYAHOTO XapaKTepy, BUHHKHEHHS SKHX HE IOB’S3aHO 3
BoneBUABICHHAM CTopoHHU Jl0rOBOpY, TAKOTO SIK BifICBKOBI Jii, CTpaiiku, Oe3Jam, aBapii, CTUXiifHEe TNX0, 3MiHH B 3aKOHOJJABCTBI
VkpaiH4, a TakoX IiHIII OOCTaBMHM HAaq3BMYaHHOIO XapakTepy, sKi BHHHKIM Iicis YKJIaJeHHs wOporo JloroBopy Ta
Oe3nocepeHbO BIUIMBAIOTh HA BUKOHAHHS YMOB 1boro Jloroopy Ta siki CTOpPOHM He MOTH NepeadaynTu abo MolepeuTH
PO3YMHUMH JisIMH.

9.2. CropoHa oroBopy, sKa MOPYIIiia 30008’ sI3aHHS, 3BUIBHAETHCS BiJI BIAMIOBITAIBHOCTI 3a MOPYIICHHS 3000B’s13aHHS,
SKIIO BOHA JOBEJE, LIO L€ MOPYIICHHS CTaJOoCs BHACIIIOK BHIAIKY, OOCTAaBHH HAJ3BUYAHHOTO XapakKTepy, [0 BH3HAUYCHI Y
nyHkTi 9.1 nsoro Jloroopy abo ¢opc-mMaxopHux 00cTaBHH (0OCTaBUHHU HEMEPeOOPHOT CHJIM), IO 3aCBiAUyHOThCs TOproeo-
MPOMUCIIOBOIO NalaTo0 YKpaiHu abo yroBHOBaKEHHUMH HEIO PEriOHAIbHUMH TOPTrOBO-IIPOMHCIIOBUMH TMaJIaTaAMH.

10. MNOPANOK PO3IJISIAY 3BEPHEHD KJIIEHTIB

10.1.  BimnosigHo go crarti 3 3akony Ykpainu «IIpo 3BepHEHHs rpoMajisiH» 3BEPHEHHSIMH € BHKJIAJCHI B MUCHMOBIH abo
ycHi# ¢opmi npono3unii (3ayBaxkeHH:), 3asBH (KJIOMOTAHHS) 1 CKAaprH, sIKi MPUHMArOThCS B OyAb-SKHMH 3 HW)KUEHABEJICHUX
croco0iB:

o MTICHEMOBO, IIUISIXOM HaJICHJIaHHS MTOLITOIO0 Ha MOIITOBY afipecy 3a MiCIe3HaXOKEHHSIM Y CTaHOBH:
npoBynok HoBomeuepcerkuii, Oyaunok 5, micro Kuis, 01042.
o IIMCHMOBO, IIUIIXOM HA/ICWJIaHHS Ha €JISKTPOHY IOLITOBY CKPHHBKY (€-mail) i3 1oTprMaHHsIM yMOB 3akoHY YKpaiHH

«IIpo enexTpoHHy ineHTH(IKALIIO Ta SIEKTPOHHI JOBIPYI MOCITYTH»:

info@swift-garant.com.ua.
o YCHE 3BEpHEHHSI, 32 JOIIOMOTOI0 3aC00iB TeIe(hOHHOTO 3B’ A3KY, IPOTATOM PEXKUMY POOOTH KOHTAKT-IIEHTPY Y CTAHOBHU
(3 08:00 (Bocemu roguH 00 XBHITHH 33 KHiBCHKHM wacom) 10 22:00 (aaarsta aBox roanH 00 XBHIMH 3a KAIBCHKHM YacoM)
MPOTSTOM KOKHOTO KaJeHJapHOTO JHA) 3a Teiae(oHOM:

+38 096 505-57-57,



+38 099 505-57-57;

+38 073 505-57-57.
. YCHE 3BEpHEHHS, Ha 0COOMCTOMY MPUHOMI 32 aapecoro MiCIe3HAaXO0MKEHHST Y CTAHOBH:

npoByiiok HoBoneuepchbkuii, Oynuuok 5, micto Kuis, 01042.
10.2. Ilpm momanHi 3BepHEHHS BigNOBiTHO M0 cTarTi 5 3akoHy Ykpainum «IIpo 3BepHEHHS TpPOMaasgH» NMOBHHHI OyTH
JIOTPUMAaHi TaKi BUMOTH:

o BUMOTHU JI0 aJipecara: 3BEpHEHHS aJpecyloThcs Y CTaHOBI, il OCaJOBUM 0CO0aM, /10 MOBHOBAXKEHb SIKUX HaJICKUTh
BUPIIICHHS IOPYLICHUX Y 3BEPHEHHSX INTaHb;
o BUMOTH /10 opMHu: y 3BEepHEHHI Mae OyTH 3a3HaueHO MpI3BUIIE, iM's, IO OATHKOBI, MiCIle TPOKUBAHHS IPOMAJISIHUHA,

BHUKJIA/ICHO CYTh IIOPYLIEHOTO IUTaHHS, 3ayBa)KEHHS, IPOIO3UIIi1, 3asiBH CKapry, MPOXaHHs YU BUMOTH.

[IncepMoBe 3BepHEHHS TOBUHHO OYTH MiANKACAaHO 3asSBHUKOM (CIIOKMBAYEM IDIATIKHUX ITOCIYT - KIIIEHTOM a00 YIIOBHOBaKCHUM
HOT0 TIpeICTaBHUKOM) i3 3a3HAYCHHSAM JIaTH, a Ha CJIEKTPOHHE 3BEPHEHHS HAKJIA/IeHO KBalTi(iKOBaHMI €JICKTPOHHUH IiAIHC,
BiZIMOBiTHO 10 BUMOT 3akoHY Ykpainu «IIpo exeKTpoHHY iIeHTH}IKAIIIO Ta eIeKTPOHHI JOBIpYi MOCITYTHY.

B enexkTpoHHOMY 3BEpHEHHI TaKOX Ma€ OyTH 3a3HAYEHO EJIEKTPOHHY HOIITOBY aJpecy, Ha SIKY 3asSBHUKY (CIIOKHBATY INIATIXHNAX
TIOCITYT) MOXe OyTH HaAicIIaHO BiAIOBiNb, a00 BIZOMOCTI IO iHIII 3aCO0H 3B’ 3Ky 3 HUM.

3BepHEHHs, oopMIIeHE 0€3 TOTPUMAHHS 3a3HAUYCHHX BUMOT HE NPUIMAETHCS 10 PO3IIIALY YCTaHOBOIO Ta HE MOBEPTAETHCS
3asBHUKY (CHOXKMBauy IUIATIKHUX HOCIYT).

Bumoru 10 MOBH 3BEpHEHHS: 3asIBHUKH (CIOXKMBaui IJIATIXHUX MOCIYT) MalOTh IPaBo 3BEpTAaTHCS A0 Y CTAHOBH, ii HOCA0BUX
0ci0 yKpaTHCHKOIO MOBOIO UM 1HIIIOK MOBOIO, Y3TO/PKEHOIO CTOPOHAMM.

3BEpHEHHSI BBAKAIOTHCS ONPAlbOBAaHMMHU, SKIIO MMOPYIIEHI B HUX MUTAHHS PO3IJISHYTI MO CYTi, BXKUTO HEOOXIJHUX 3aXO/IiB,
HaJaHO BIAIOBIAb 3asBHUKY (CHOXKMBaudy IUIATDKHUX MOCIYTr) B MUCHMOBIH (enekTpoHHii) ¢gopmi abo YcTaHOBOIO BUMHEHI
BIAMOBIHI Aii Ta/ab0 3aX0/u, O NOPYIICH] 3aIBHUKOM (CIOXKMBAueM IUIATIKHUX MOCIYT), a TAKOX SKIIO HOPYLICHI TUTaHHS
3HATI 3 PO3TILILY 3asBHUKOM (CIIOKMBAYEM IDIATIKHUX ITOCIYT), IIPO LI0 € OTr0 MIChMOBE (SIEKTPOHHE) MTOBIJOMIICHHS.

10.3.  VYcraHoBa, 3rigHO 3i crarreo 15 3akoHy Ykpaiaum «IIpo 3BepHEHHs rpomansH», 3000B's3aHa 00'€KTHBHO i BYACHO
PO3TIIAAATH X, IEPEBIPATH BUKIAJCHI B HUX (haKTH, MPUHMATH PIllIeHHs, BIAMOBIIHO O YUHHOTO 3aKOHOJABCTBAa YKpaiHH, i
3abe3neuyBaTi iX BHUKOHAHHS, MOBIJOMIISATH 3asABHUKIB (CIIOKMBaYiB IUIATDKHUX IIOCITYT) MPO HACHIAKH PO3TJLALY 3asB
(KJI0TIOTaHb).

10.4.  Binmnoiazo no cratTi 16 3akony Y kpainu «I1po 3BepHEHHS rpoMaisiHy, cKapra Ha Jii ¥ pillieHHs Y CTAHOBU OAAETHCS
y nopaaky mizgersiocti HamionansHoMy OaHKy YKpaiHu, 110 He 1m030aBiisie 3asBHUKA (CHOXKBAaya IUIATDKHUX MOCIYT) IpaBa
3BEPHYTHUCS A0 CyNY, BIJIOBIZHO 10 YNHHOTO 3aKOHOJABCTBA, a B pa3i HE3rou 3asBHMKA (CIOXKMBaya MUIATDKHUX MOCIYT) 3
NPUIHSATHM 32 CKaprolo pillIeHHsM - 0e310CepeIHbO JI0 CYaY.

10.5.  3BepHEHHs pO3MIANAalOTHCS 1 BUPILIYIOTHCS Y CTAaHOBOIO, BiqmoBinHO 1o crarti 20 3akony Ykpainu «[Ipo 3BepHEHH:
rpoMajisiH» B TEPMiH He OiIbIlie OHOTO MICAIS Bif AHS 1X HAJIXOKEHHS (OTPUMAHHS Y CTaHOBOIO), a Ti, sIKi HE TOTPEOYIOTH
JIOATKOBOTO BUBUCHHS, — HEBIAKIIaHO, aJIe HE IMi3HIIIe I’ ITHAALATH JHIB Bi AHS IXHBOTO OTPUMAaHHS.

SIKmo B MicSYHME CTPOK BHPILIMTH HOPYIICHI Y 3BEPHEHHI MUTAaHHS HEMOXXIHMBO, KCPIBHUKOM Y CTaHOBH BCTaHOBIIOETHCS
HEOOXiHHUI CTPOK (TePMiH) ISl HOTO PO3IIISY, PO LIO MOBIJOMIISETHCS 0CO0I, SIKa M0/1aJ1a 3BEPHEHHS.

[Ipn npoMy, 3arabHUN CTPOK PO3IIISAAY MUTAaHb, HOPYIICHNX y 3BEPHEHHI, HE MOXE IIEPEBHIIYBATH COPOKA I’ SITH JHIB.

Sxmio y 3BepHEHHI He 3a3HAYEHO MPi3BHIIA, iIMEHI, TI0 0aTEKOBI, MICIISI IPOKUBAHHS a00 CyTi HOPYIICHOTO ITUTAaHHS, 2 TICEMOBE
3BEpPHEHHS HE IiIIICaHe 3assBHUKOM (CIIOKMBAYEM IUIATKHHX ITOCIYT) - KINIEHTOM 200 yITOBHOBa)KEHHM HOTO MPEACTABHUKOM),
y pa3i NoJiaHHs B eJIEKTPOHHIN (OpMi, Take 3BEpHEHHSI BU3HAETHCSI AHOHIMHUM 1 PO3IJISIY HE iJUIsATaE.

He posrisinaroteest Y CTaHOBOIO 1 MOBTOPHI 3BEPHEHHSI Bijl OZIHOTO 1 TOTO XK 3asBHHUKA (CHOXKMBAaya IUIATHKHUX TTOCIYT) 3 OJTHOTO
M TOrO  MHUTaHHS, SKIIO BOHO BHUPIIIEHO MO CYTi, @ TAKOX Ti CKapry, sIKi MOAaHO 3 MOPYLICHHSIM TEpMiHIB, nepeadaueHnx
ctarrero 17 3akony Ykpainu «IIpo 3BepHEHHS TpOMaIsTH».

10.6.  KonrakTHa iHdopmaris oprany, sIKHii 341HCHIOE Iep)KaBHE PETYIIOBAHHS II0JI0 AisUIBHOCTI Y CTaHOBH:

HarmionaneHuit 6aHk YkpaiHu, B TOMY 9HCHI CriemianbHUN miapo3ain HamionanpHOTO O0aHKY Y KpaiHu, SKA Ma€e IIOBHOBAKECHHS
Ha 3aXUCT MPaB CIOKUBAUiB IUIATHKHUX MOCTYT 1 PETYIOE MisTIbHICTH Y CTAHOBH IIOJAO CIIOKHBAYIB IDIATIXHHUX ITOCIYT, SKi
MAaroTh MpaBo nojaaty 3BepHenHs 3a Texedonom: 0 800 505 240 abo Ha eneKTPOHY MOMITOBY CKpHHLKY Nbu@bank.gov.ua no
HamionaneHoro 0anky Ykpainu, a0o BIiANIOBIZHO 1O MOPSAAKY, ONPIUTIOAHEHOTO 3a IMOCHJIAHHAM Yy PO3IUTI «3BEpHEHHS
rpomansH» odinifiHoro IHTepHET-IpencTaBHMIITBa HarlionansHOTO OaHKy YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, Bys. [HcTuTyTChKA, OYy1. 9

Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55

10.7.  KonrakTHa iHdopmallisi oprany 3 NUTaHb 3aXUCTY IPaB CHOXKKUBAYIB!

JepxaBHa ciy)06a YKpaiHu 3 MUTaHb 0€3MEYHOCTI XapYOBUX MPOAYKTIB Ta 3aXHUCTy CIOKHMBAYIB

Anpeca: 01001, m. Kuis, Byn. b. I'pindenka, Oya. 1

Howmep Tenedony npuiimanshi: +38 044 279 12 70

Hinono6osa INapsua ninis (Call-uentp): +38 050 230 04 28 abo +38 044 364 77 80

Enexrponna nouira: info@dpss.gov.ua

Odiniiinuii caiir: https://dpss.gov.ua

11. BIIKJIUKAHHS IUIATIDKHOI ITHCTPYKIIIL, AHYJIOBAHHS ILJIATDKHOI OIIEPALIL TA
NOBEPHEHHSI CYMHU ILIATEXY, A TAKOX BHECEHHS 3MIHM 10 PEKBI3UTIB ILIATIKHOI
THCTPYKIIII

11.1. CropoHHM TOTOMXKYIOTBCS, IO KIIEHT MAa€ TPaBO i3 3aCTOCYBaHHAM Iepen0adeHoi YCTaHOBOIO TEXHOJIOTIT
HaJIAIITYBaHHA TePMiHATy 3 BUKOPHCTAHHIM MEXaHi3My aBTeHTH]iKarii KirieHTa 3a ogHOpa3oBuM nrdposum napoiem (OTP),
KA TEHEPYEThCA CHCTEMOIO aBTOMATH3allii YCTaHOBH Ta JOCTABISAETHCS 3a JIOTIOMOTOIO TeJIe(OHHOTO 3BIHKA, HOMED UIS
3MIMCHEHHSI SIKOTO YCTaHOBOIO OOMPAEThCS 3 BUKOPHCTAHHSAM METOJYy IMKJIIYHOI TOCTIIOBHOCTI ab0 TeHepaTopoM
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TICEBJOBUITAIKOBAX YHCEN 3 TMEPeliKy, YHIKAJIbHOTO 33 OCTaHHIMHM YOTHphOMa IU(paMH, HOMEpIB, ¢ BKa3aHi IUPPH i €
OJIHOPA30BHM TIapOJieM a00 JOCTABISIETHCS TEIEKOMYHIKAIliIHHUMH 3ac00aMH «CEPBICY KOPOTKUX TOBimomiieHb» (SMS) abo
«HTEpaKTUBHOIO TOJ0COBOIO Bimmosimmo» (IVR) abo 3 BHKOPUCTaHHSIM MECEHDKEpIB Ha MPHUCTPOI KIIiEHTa, Ha HOMEP
MOOUTEHOTO TeNtehoHy KITieHTa Ta/ab0 eNEeKTPOHHOIO MOIITO0 Ha BiTKIMKAHHS IJIATiKHOT IHCTPYKIIII Ta 3roAW Ha BUKOHAHHS
IUTATDKHOI omepamnii BUKIIOYHO O HACTaHHS JATH BAIIOTYBaHHS, 32 yMOBH HaJlaHHS PO3MOPSIKEHHS [0 KIHI[S ONepaniiHoTo
Jacy, o Nepeaye JaTi BAIIOTYBaHHS IUIATDKHOI orepalii, Ha BUKOHAHHS SIKOT KJIIEHTOM HaJaHo IUIATDKHY IHCTPYKLito. Y pasi
BIJIKJIMKAHHS KIIIEHTOM IUIATKHOT 1HCTPYKIIIT HA BUKOHAHHS TUIATIKHOI OMepallii Ta 3roJi Ha BUKOHAHHS TUIATIKHOL omnepartii
Taka IUIaTi>KHA Ollepallis BBRKAETHCSI aHYJILOBAHOIO, a JloroBip NpUIMHEHNM/PO31pBaHUM.

11.2.  VYcraHoBa (Qikcye B cucTeMi aBTOMAaTH3allil yac OTPUMaHHs PO3MOPS/KEHHS KII€HTA Ha BiJKIMKAHHS IUIATIKHOT
IHCTPYKII Ta 3roAM Ha BHKOHAHHS IUIATiXKHOI omeparii (3i 30epexkeHHsM iH(oOpMAIi MPOTArOM I’SITH POKIB 3 MOMEHTY
OTPHMAaHHS PO3MOPAIKEHHS PO BIAKINKAHHS IUIATIKHOT IHCTPYKIiT Ha BUKOHAHHS TUIATKHOI OTepariii Ta 3ro i Ha BUKOHAHHS
TUIATDKHOI orepartii), sike HaJaeThcA i3 3aCTOCYBaHHSAM IependadeHol YCTaHOBOIO TEXHOJIOTII HANAINTYBaHHA TEPMiHANY,
BHU3Ha4eHO0 y myHKTi 11.1 mporo JJorosopy.

11.3. TloBepHEHHSA KI€HTY CyMH IUIaTeXKy 3a aHYJIHOBAHOIO IUIATIKHOIO OIEPAaIi€lo, y pa3i BIOKIMKAHHS IUIATLKHOI
IHCTpYKIii Ta 3roArM Ha BUKOHAHHS IUIATKHOI ormeparii, BiZOyBaeThCS BHKIIOYHO y O€3TOTIBKOBIH (GopMi 3a IDIATIKHUMHU
peKBi3UTaMH KIi€HTa B HOT0 00CIIyroBYI09OMY OaHKY, SKi Ha/laHO (BH3HAYEHO) KIIIEHTOM 3a HOTO MICEMOBHIM 3BEPHEHHSM, 10
3IIIICHEHO KJII€EHTOM, BIANOBITHO 10 YMOB po3aiay 10 mporo JloroBopy, 3a ¢popMoro, 0 ONPUITIOAHEHA Y MiIPO3ALTi «3pa3Ku
3as1By» po3ainy «JlokyMeHTH» Ha BiacHOMY odimiiiHomy BeGcaiiTi YcraHoBHM 3a mocuiaHusMm https://swift-garant.com.ua/wp-
content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHs1 YCTaHOBOIO CyMH IIIaTEXy KIIEHTY BiIOyBa€ThCs Ha HACTYIHHH OlepaumiiHUN JeHb MMO3UTHBHOTO PO3TIIILY
YCTaHOBOIO MHCEMOBOTO 3BEPHEHHS KIIIE€HTA, 3a3HAYCHOro y 1boMy IyHKTI JoroBopy. Posrisin YcraHoBoro mHCHMOBOTO
3BEpPHEHHS KJII€HTa, 3a3HaYEHOT0 Y [IbOMY IYHKTi J[oroBopy, He MOBUHEH MEPEBUIIYBATH TPHOX OIEpaliiHUX JHIB 3 MOMEHTY
HOro OTpHMaHHS Ha ajpecy Y CTaHOBH.

11.4.  CropoHH MOTOKYIOTECS, IO KITI€HT y BUITaJKaX BU3HAYCHHS B IUIATIKHUX IHCTPYKIIISX HEHAICKHUX 200 TOMUIIKOBUX
PEKBI3UTIB OTPHMYBaya, 3a SKUMH y Y CTAaHOBH BiZCYTHS MOJIMBICTh 3aBEPILICHHS NTepeKa3y KOIITIB, Ma€ IPaBo Ha:

e BHECCHHJ 3MiHH J0 PEKBI3UTIB IUIATKHOT IHCTPYKIIiT, MIJIIXOM ITOIaHHS 10 Y CTAaHOBH, BiIIIOBIAHO 10 yMOB po3ainy 10 mporo
JoroBopy, 3BepHEHHSA 3a (OPMOIO, IIO ONPWIIOAHEHA Yy MiAPO3MIiI «3pa3Ké 3asAB» PO3AULy «/lOKyMEeHTH» Ha BIACHOMY
odimiiinomy BeOcaiiti YcranoBn 3a nocunanHsM: https://swift-garant.com.ua/wp-content/uploads/2024/09/zayava-edit-
SWIFTGARANT.doc

[ToganHs KIIEHTOM 110 YCTaHOBH TaKOro 3BEPHEHHs MPO BHECCHHS 3MIHM JI0 PEKBI3UTIB IUIATKHOI 1HCTPYKIIi MOMIIHBO
BHUKITFOYHO B TEPMiH 710 5 (II’ATOT0) YnCIIa MiCsAIIs HACTYITHOTO 32 MiCSIeM iHIIFOBaHHsI KITIEHTOM IUIATIKHOT OMepalrii 3a Takoro
TUIATDKHOIO IHCTPYKIII€I0, 2 BUKOHAHHS Y CTAHOBOIO TAKOT'O 3BEPHEHHS BiI0YBA€ETHCS MPOTATOM OIEPaLiiHOTO JIHS TIO3UTHBHOTO
po3risity YCTaHOBOIO NHMCHMOBOTO 3BEPHEHHS KIIEHTA, 3a3HA4€HOro y npoMy myHKTi JloroBopy. Posrmsa YcranoBoro
MICHMOBOT'0 3BEPHEHHS KJIIEHTA, 3a3HAYCHOT0 Y IIbOMY ITyHKTI JloroBopy, He TOBHHEH MEPEBHILYBATH TPHOX ONEPAIIHHUX JHIB
3 MOMEHTY HOT0 OTpHMaHHS Ha aJpecy Y CTaHOBH.

e TMIOBEPHCHHS CYyMH IUIATEXKy 3a IUIATDKHOIO OIEpali€lo, MO BiAOYBa€ThCS BHUKIIOYHO y OE3TOTIBKOBiA (hopMi, MIITXOM
MOAAHHS 1O YCTaHOBH, BIiNOBiIHO 10 yMOB po3ainy 10 mporo [loroBopy, 3BepHEHHS 3a (OPMOIO, IO ONPHIIOJHEHA Y
migpo3aini «3pasku 3asB» po3ainy «JlokymeHTH» Ha BiacHOMY odiniiiHoMy Bebcaiiti YcraHoBu 3a nocuiaanusim: https://swift-
garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHs1 YCTaHOBOIO CyMH IUIATEXy KIIEHTY BiIOyBaeThCs Ha HACTYNHMH ONepauiiiHUN JIeHb NO3UTHBHOTO PO3IIISAY
YCTaHOBOKO MHCHMOBOTO 3BEPHEHHsI KJII€HTa, 3a3Ha4€HOro y LboMy nyHKTI JloroBopy. Po3risy YcTaHOBOH NMHCHMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HaYEHOr0 Y IbOMY IYHKTI J[oroBopy, He MOBUHEH MEPEBHIIYBATH TPHOX ONEPALIfHUX JHIB 3 MOMEHTY
HOro oTpUMaHHS Ha aipecy Y CTaHOBHU.

11.5.  SIkuio KIi€eHTOM NpH iHILIIOBaHHI IJIATDKHOI oneparil y roTiBKoBiii popMi He BHEceHa cyma IuiaTexy abo eMIiTeHTOM
€JIEKTPOHHOT'O TUIATIXKHOTO 3ac00y BiJIMOBIICHO y BMKOHaHHI IUIATDXXHOI 1HCTPYKIIi, Ha/laHOT KIIIEHTOM, IUIATDKHA oIlepalis
AHYJIIOETHCS] Y CTAHOBOIO.

11.6.  Sxmo cyma HasBHHX KOIITIB KJIi€HTa TpH IHIIIIOBaHHI IJIATDKHOI Omepalii y TOTIBKOBIM (Gopmi MeHIIa, HiX cyMma
TUIATEXKY, TO KIIEHT JOAa€ TMOTPiOHY CyMy TOTIBKM abo IUIaTiKHA OIepalliss He BUKOHYETHCS YCTAaHOBOKO (Taka IUIATiKHA
oreparliss BBaXXAa€ThCS aHYIBOBAHOI0), a CyMa INIATEXKy MOBEPTAETHCS KIEHTY BHKIIOYHO y OE3rOoTiBKOBi (hopMi 3a ioro
MUCEMOBUM 3BEPHEHHSM, IO 3MIHCHEHO KIIEHTOM, BIOMOBITHO MO0 yMoB posniuty 10 mporo [oroBopy, 3a ¢opmoro, mo
ONPWIIOJHEHA y iApo3ain «3pa3ku 3asB» po3ainy «JlokymeHTH» Ha BiacHOMY oiuiiHOMy BeOcalTi YcTaHOBH 3a
nocunanuaM: https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHs1 Y CTaHOBOIO CyMHU IUIATEXKY KIIIEHTY BiI0OYBAEThCS y CTPOKU BU3HAYeH] myHKTOM 11.4 1iboro Jloroeopy.

11.7. YcrtaHOBa mpOTATOM I'SITH pOOOYMX JHIB MiCIIA 3apaxyBaHHs Ha i1 paxXyHOK KOIITIB, IIOBEPHYTHUX HaJaBayeM IUIaTiIKHUX
MOCITYT OTPUMYBaya 3a IUIATKHOIO OIeparlriero, ska iHiliifoBaHa KITi€HTOM, CyMa SIKOi He BUIUIaYeHa B TOTIBKOBIiH (opmi gepe3
HESIBKY OTpPHMYyBaua, MOBIIOMIISE KIII€HTA, TEIEKOMYHIKAIliHHIMHU 3aco0aMu 3a Tesie()OHOM, SKWH BH3HAYCHUH KIII€EHTOM Y
TUIATDKHINA IHCTPYKIIIT, a00 TeJIeKOMYHIKAIlIHHIMH 3ac00aMH «CepBICY KOPOTKUX MOBitoMiteHb» (SMS) Ta/abo «iHTepaKTHBHOIO
rosocoBoto Binnosigmo» (IVR) ta/abo 3 BUKOpHUCTaHHSIM MECEHDKEpPIB Ha MPUCTPOI KIIi€HTa Ta/abo €IeKTPOHHOIO MOIITO0
KJII€HTa, ITPO MOBEPHEHHS TAKHUX KOIITIB y NOPSAIKY, BU3HaUeHOMY B IyHKTI 11.4 1iporo [lorosopy.

[ToBepHeHHsT Y CTaHOBOIO CyMU IUIATEXKy KIIIEHTY BiAOYBAETHCS y CTPOKM BU3HAUEHI myHKTOM 11.4 nporo Jlorosopy.

12. 3AKJIIOYHI HOJIOKEHHA

12.1. YMoBH 116010 JIOTOBOPY OJTHAKOBI AJIsI BCiX KITIEHTIB.

12.2. Y Bchomy, 110 He nepeadadeHo muM Jlorosopom, CTOPOHH KEPYIOTHCS YHHHUM 3aKOHOIaBCTBOM YKpaiHU.

12.3.  Kuient, Ha MoMeHT ykiaJaeHHs J[oroBopy, 3a yMOBHM, L0 IUIATDXKHA IHCTPYKIis, sIKA HANAEThCS Y CTAHOBI ISt
BUKOHAHHS IUIATDKHOI omepanii He 3alOBHEHa (BHECEHHSM) OCOOMCTO KITI€HTOM 3a JOIOMOTOI0 IPOTPaMHOTO 3abe3nedeHHs
TepMiHaITy, HaZae Y CTaHOBI 3roy Ha 3alOBHEHHS IJIATIXHOI IHCTPYKIii Y CTaHOBOIO i3 3aCTOCYBAHHAM TEXHIYHHX 3aC00iB U1
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CHUCTEMH aBTOMATH3aIlil Y CTaHOBH (B aBTOMAaTHYHOMY PEKUMi TepMiHaTy, IKHH BUKOPUCTOBYE 0a3u JaHUX aBTOMAaTH30BaHOT
CHUCTEMH).

12.4.  Kuienr akuentyoun Odepry, MoCBiadye, 1110 BiH 03HaHOMIICHHH 3 TapruaMu Y CTAHOBH Ha HaJaHHS IJIATIKHUX MOCITYT
3a MIaTHKHAMH OTIEpaIlissMU Ta MOPSIAKOM HaJIaHHS 1 BAKOHAHHS TIJIATIKHUX TTOCIIYT.

12.5.  Kiienr, Ha MOMeHT ykianeHHs JloroBopy HaJxae 3roy Ha MPURHATTS IIATKHOI iIHCTPYKIIi Ta BUKOHAHHS Y CTAHOBOIO
TUIATDKHOT oneparii, 3riTHO 31 BCTAaHOBJICHUMH Y CTAHOBOIO TapudaMH, sIKi BiJoOpaykeHO Ha MOHITOPI TEpMiHAIY 11010 KOXKHOTO
BIJITIOBIJTHOTO OTPUMYBaJa JJ0 MOMECHTY 3aBEPIIICHH 1HIIIFOBAHHS IUIATIKHOT OMepatii.

12.6.  Kuient akuenryroun Odepry, NOCBiUYye, 10 0O3HAWOMIEHUH 3 iH(OpPMAIiI0 HAa TepMiHAII PO MaKCUMaJbHUI yac
BUKOHaHHS Y CTAaHOBOIO IUIATDXKHOI oneparlii, sika onpuittogaeHa y popmati « JAMMPPPP» a6o uucno - nnppamu «/11», Mmicsiup
- CJIOBOM, DiK - mudpamu «PPPPy.

12.7.  Axuentyroun OdepTy KITi€HT Hajgae YCTaHOBI IO3BiT HA HaJaHHS YCTaHOBOKO iH(opMarlii, mo MiCTUTh TAaEMHHITIO
HaJlaBayva IUTaTDKHMUX TTOCIYT, YIIOBHOBAKEHNM 0co0aM KiTi€HTa (BIacHUKA iHpOopMarii) iHIMM Ha/iaBa4aM IUIATIKHAX ITOCITYT
ta HamionaneHOMy OaHKy YKpaiHM Ta YNOBHOBa)XKCHHM JEpKaBHHM OpraHaM, B MOPSOKY Ta HA yMOBax Iepen0adeHux
Ipasunamu Nel47.

12.8. VYcraHoBolo He 3abe3rmedeHO 30epekeHHS KOINTIB 3a IUIATDKHOIO OIEpaliel0 KITi€HTa, MUITXOM CTpaxyBaHHSI
BiZIMOBiTaFHOCTI Y CTaHOBH Ha BUMAIOK HEMOXIINBOCTI BUKOHAHHS (DiHAHCOBUX 3000B’s13aHb Iepel KIIEHTOM Ta 0aHKiBCHKOIO
rapaHTi€lo, B 3B’S3Ky 3 UMM, BIJCYTHI rapaHTiiiHi ()OHAM UM KOMIICHCAIIHHI CXEMH, IO 3aCTOCOBYIOTHCS BIAINOBITHO JI0
3aKOHO/IaBCTBA, CTOCOBHO IUIATIKHUX ITOCIYT 32 IUIATDKHUMM OIepalisMH 111010 Iepekas3y KOIITIB 63 BIIKPUTTS PaXyHKY.
12.9.  Axuenryroun OdepTy KIi€HT, BiANOBiIHO 10 3akoHy YKpainu «[Ipo 3aXHCT mepcoHaIbHUX TaHUX», HAlae Y CTaHOBI
MOBHY 1 0€3yMOBHY 3rojly Ha 00pOOKY OCOOMCTHX MEPCOHANBHUX JaHUX Y KapTOTeKax Ta/abo 3a JTOmoMoror iHdopMariitHo-
TEeNIeKOMYHIKaliiHO1, eIeKTPOHHOT cucTeMu 0a3y IEPCOHAIBHUX JIAaHUX Y CTaHOBH, 3 METOIO 3a0e3IeueHHs peai3alii HUBIIbHO-
NPaBOBUX BITHOCHH 3a IUIATIKHUMHM IMOCIYyTraMH, 3amoOiraHHs Ta MpoTHAIl Jeramizanii (BiAMHBAaHHIO) TOXOIB, OJEpKaHUX
3IIOYMHHMAM OUIIXOM, TIOZATKOBUX BIHOCHH 1 BiTHOCHH y cdepi OyXraaTepchKoro oOJIKY Ta ayAHTy TOIIO, BiAMOBIAHO IO
HusinpHOTO KOHEeKcy Ykpainu, [logatkoBoro komekcy Ykpainw, 3akoHy Ykpainu «lIpo IoiaTixHI MOCIyTH», 3aKOHOJTABCTBA
npo [IBK/®T, 3akony Ykpainu «[Ipo Oyxrantepcrkuii 00miK Ta (piHAHCOBY 3BITHICTH B YKpaiHi» Ta IHITNX aKTiB 3aKOHOIABCTBA
VYkpainu.

12.10. Kiienr aknentyroun OdepTy, MOCBiAIye, MO0 OTPUMAaB BiAMOBiJAHE MOBIIOMIICHHS Bil YCTaHOBH PO BKIFOUCHHSI
iHpopMamii mpo KIiieHTa 10 0a3W MEepPCOHATBHUX MaHWX YCTAaHOBH, 3 METOI 3a0e3IedeHHs peaizallii IMHBUTFHO-TIPABOBHIX
BITHOCHH 32 IUIATOHKHUMH MOCITyraMy, 3aro0iraHHsa Ta mpOTHIIT Jierai3aliil (BiIMHBAHHIO) JOXOIB, OJCPKAHUX 3TOYHHHUM
HIISIXOM, MTOJATKOBHX BITHOCHH 1 BIIHOCHH y cdepi OyXraiarepchbkoro oOIiKy Ta ayAuTy TOILO, BianoBigHo no L{usinbHOrO
konekcy Ykpainu, [TogarkoBoro koznekcy Ykpainu, 3akony Ykpainu «IIpo mmaTixHi nmociayru», 3akoHoaasctsa mpo [IBK/OT,
3akony Ykpainu «IIpo Gyxrantepcbkuii 00K Ta (hiHAaHCOBY 3BITHICTh B YKpaiHi» Ta IHIIMX aKTiB 3aKOHOAABCTBAa YKpaiHH, a
TaKOX B1JIOMOCTI PO NpaBa, Bu3HaueHi 3akoHoM Y kpainu «I1po 3axucT nepcoHanbHUX AaHUX, 1 PO 0Ci0, IKUM JIaHi BiIOMOCTI
HaJafoThCS, A7s1 BUKOHAHHS 3a3HAYCHOI METH.

O0poOka YcTaHOBOIO OCOOHMCTHX MHEPCOHANBHUX IAaHWX KII€HTa mepembadae - iX 30MpaHHsI, PEecTpalliro, HAKOMMYCHHS,
30epiraHHs, aganTyBaHHSA, 3MiHy (B TOMY YHCIi 3a 3BEpHCHHAM TPETiX 0Ci0), MOHOBJICHHS, BUKOPUCTAHHS 1 MOIIUPEHHS
(po3rosomeHHs, PO3MOBCIOKEHHS, peali3almilo, mepeaady), 3HeOCOONEHHs, 3HHIICHHS, Y TOMY YHCII 3 BHKOPHCTaHHIM
iHpopMamiHHUX (ABTOMATH30BaHMUX) CHUCTEM 1 0a3 JaHWX aBTOMAaTH30BAHOI CHCTEMH, BUKJIIOYHO 3 METOI0 BHUKOHAHHS yYMOB
poro JloroBopy Ta/abo mertu, Mo mependavyeHa y nepmiomMy adsari 1poro myHKTY JloroBopy, Ha CTPOK, IO € HEOOXiTHIM Ta
JIOCTaTHIM Jyisi BuKOHaHHs1 CTOpOHaMu CBOiX 3000B’s13aHb 3a M J{oroBopoM Ta/abo MeTw, 1110 nepeadadeHa y nepmomy ad3ari
bOT0 MYHKTY JIoroBopy, i3 AOTPUMaHHSM IOJIOKEHb YMHHOTO 3aKOHOJABCTBA Y KpaiHW, SIKIIO IHIIUHA CTPOK HE repepdadyeHo
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

YcTaHoBa, BIAMOBIIHO J0 YMOB Ta y MOPSAKY Mepea0adyeHOMY 3aKOHOJABCTBOM YKpaiHu, 3a0e3reuye MpoIeaypy 3axXUCTy
0COOHMCTHX NEPCOHATIBHUX JAHUX KIIIEHTA, 33 SKUMH Y CTAHOBA OTpUMaJia IOBHY i 0€3yMOBHY 3rojly Ha X 00poOKy y KapToTeKax
Ta/ab0 3a JOMOMOTO00 1H()OPMAIlIITHO-TEICKOMYHIKAIIHHOT, SICKTPOHHOT CUCTEMHU 0a3H MEPCOHATBHUX TaHUX Y CTAHOBH .
[MommpeHnHst (po3roJoIeHHs, pO3NOBCIOUKEHHS, peali3amis, nepeiada) Y CTaHOBOIO OCOOMCTHX MEPCOHATBHNX JAaHUX KIIEHTA,
BiIOYBA€THCS, BINMOBIMHO JO YMOB Ta y TMOPSAAKY IMependadyeHOMY 3aKOHOJAaBCTBOM YKpaiHH, Y TOMY YHCIi Yy 3B’S3KY i3
3a0e3nedeHHsIM MEeTH, 110 nepeadadeHa y nepmomy abd3ari poro myHKTy JloroBopy.



