IlnatixxkHa cucrema: “City24”
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MYBJIIYHA TPONO3MULISL, Y PEJAKIII BIJ 01.10.2024,
HA YKJAJAHHS JOTOBOPY PO HAJAHHS IIATIKHUX OCJIYT
3A IVIATDKHUMM OMEPALISIMH 11010 MEPEKA3Y KOWITIB BE3 BUIKPUTTSI PAXYHKY
(IIPABWJIA EPEKA3Y KOLITIB BE3 BIKPUTTSI PAXYHKY)

VYcranoa: TOBAPMCTBO 3 OBMEXEHOIO BIJIIOBIAAJIBHICTIO «CBI®T I'APAHT» (xox €IPIIOY 39859339),
opuanYHa ocoba, II0 HaJe)KHUM YHHOM CTBOPEHA Ta 3apeecTpoBaHa B CAWHOMY JEpKABHOMY PEECTPi IOPUAWIHHX OCiO,
GbisnyHMX OCi6-miAMpHEMIIIB Ta rpoMaackkux Gopmysanb (ata 3amucy: 25.06.2015 Homep 3amucy: 10701020000058383),
sKka € HeOaHKIBCBKMM HaJaBayeM IUIATDKHUX MOCHYr Ta HaOyna CTaTycy IUIaTDKHOI YCTaHOBM Ha IIJICTaBi BHTATY
HauionansHoro Oanky VYkpaiHu 3, ompuitogHeHoro y posniuni «[lmarexi Ta po3paxyHku» odiniiHoro IHTeprer-
npesacraBHunTBa HamionanpHoro Oanky Ykpainu 3a mocwnanHusM: https://bank.gov.ua/ua/payments, Peectpy mnaTtixHOi
iHppacTpykTypu (mani — Peectp) mono BkiroueHHs a0 Peectpy Ta Bumauy jineH3il Ha HajgaHHS (QiHAHCOBHX ILIATDKHUX
nociyr (Mociayru 3 Iepekasy KOIUTIB Oe3 BIAKPUTTS PaxyHKY), BiamoBimHO 1o pimeHHs Bix 30.04.2023 3a Ne21/776-pk,
KepYIOUNCh 3aKOHOJABCTBOM YKpaiHu, B oco0i Jupekropa LllepueHka BsuecnaBa OnekcaHapoBHYa, sSKUH Ji€ HA mixcTaBi
Cratyty, orojomrye [lyoniuny npomnosumito (mami - Odepra) mupokoMy Ta HEOOMEKEHOMY KOy (Qi3U9IHUX 0cCi0, (i3HmaHIX
ociO-mignpueMniB, (Gi3MIHUX 0ci0, sSKi 3IIMCHIOIOTH HE3aJe)KHY NpodeciiiHy HisUTBHICTh, SKi Hagalli 3a TEKCTOM pPa3oM
iMmeHytoTbcst CTOpOHH, a KOHa okpemMo — CropoHa, ykiacté JloroBip mpo HaJaHHS IUIATDKHUX MOCIYT 32 IUIATIKHUMH
oTIepamisMH 100 TepeKa3y KOMTIB 0e3 BIAKPUTTS paxyHKy (maii - Jlorosip) y mopsaxy, BuzHaueHoMy B OdepTi, yMOBH SKOT
HaBeZIeH1 HUKYE:

1. TEPMIHU TA BUBHAUYEHHSI

JaTa BaJIOTYBaHHSI — 3a3Ha4yeHa y TUIATDKHIA 1HCTPYKUIi aTa, MOYMHAIOYHN 3 KO KOIITH, IO CTAaHOBIISATH CYMY IUIATIXHOI
orepaliii i mepekasaHi KIIEHTOM OTPHUMYBady, NEPEXOSTh Y BIACHICTh OTpUMYyBaya.

KJIiEHT — QizuyHa ocoba abo ¢iznuHa ocoba-mignpremens, Gpisnyna ocoba, ska 3IiiiCHIOE He3allexXHY npodeciiiHy NisuIbHICTh
(mami mono raTHUKA — (Gi3mIHA 0c00a), SKa iHIMIFOE IUTATIXHY OIepalliio, IIIIXoM (opMyBaHHS TUIATIKHOI IHCTPYKIIIT pa3oM
3 BHECEHHSIM CYMU IUTaTDKHOI oreparii abo sika OTpUMYye CyMy IDIaTDKHOI omeparii B TOTiBKOBii Gopmi. [Ipu mpomy ¢izndHa
ocoba pO3IIANAEThCS 30KpeMa, SK YYacCHHK MPAaBOBHUX BITHOCHH, IO BHHHUKAIOTH MDK Takoko (i3HYHOI 0co0oi0 Ta
OTpPHMYBauUeM, a TAKOXK KIIIEHT MOKe OyTH iHIIIaTOPOM Ta OTPUMYBAUEM 3a IDIATIKHOIO OIEPAIli€TO.

HaJaBa4 IIATIKHUX MOCAYr OTPUMYyBa4da — OaHK, Yy SIKOMY BIIKPUTHH paxyHOK OTpHMYBaya JUIs BUKOHAHHS IUIATDKHHUX
omepaniii a00 3 SKUM OTpUMyBadeM VKIAJCHO BIAMOBIAHI MpPaBOYMHHU MO0 BHUKOHAHHS IUIATDKHUX OIepamid, Ta
HeOaHKIBChKUIl Ha/laBay IJIATDKHUX MOCIYT, nepeabadeHnii 3akoHoM Ykpainu «IIpo ruiaTikHi mOCIyru», siKi € yYaCHUKaMu
IUIATDKHUX CHUCTEM Yy SKHMX YCTaHOBa € y4acHHKOM a0o siKi 3aiydeHi YCTaHOBOIO 10 BUKOHAHHS IUIATDKHMUX ONepaiii, mo
HaJal0Th IJIATKHI MTOCIYTH OTPUMYBaYy 3a IUIATIKHUMH OTIePaLliIMH.

onepauniifHuii 1eHb — JIcHb, MPOTITOM SIKOTO YCTaHOBA 3IIMCHIOE CBOIO JISUTbHICTH, HEOOXIMHY Ui BUKOHAHHS IUIATINHUX
oreparii.

omepaniifHUii Yac — YacTHHA ONCpAIliifHOro IHSA YCTaHOBH, IMPOTATOM SIKOTO NPUHAMAIOTBCSA IUIATDKHI 1HCTPYKHIi Ta
IHCTPYKIIi Ha BIAKIMKAHHS TUTATIKHUX IHCTPYKINH Ta 3roj Ha iX BUKOHAHHS. TpUBAIICTH OMepanifHOro 4acy BCTAHOBJIICHA B
myHKTI 2.7 mporo Jlorosopy.

orpumyBau — (izmuHa ocoba abo ropuamdHa ocoba abo ¢izuuHa ocoba-miampuemenp, (ismuHa ocoba, sKa 3IiHCHIOE
He3aJlexxHy npodeciiiHy AisUTBHICTE a (Jasli MI0J0 OTpUMyBada — CYO €KT TOCIIONAPIOBAHHS), Ha KOPUCTH SKOTO KIIEHTOM
IHIIIIOETHCS TIATKHA OTIepallis, Ha MiJCTaBi IUIATIXKHOT IHCTPYKIIil.

NBK/®T - 3ano0iranHst Ta NpOTHIIs Jieranizaii (BiAMUBAHHIO) JIOXO/IB, OJEPKAHUX 3JIOYMHHUM HUIIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (JiHAHCYBAHHIO PO3IOBCIOJPKEHHS 30p0Oi MaCOBOTO 3HHUIICHHS.

nJaTixk - cyma miuatixaol omnepauii rOTiBKOIO Ta/ab0 OE3roTiBKOBI KOIITH Y HAalliOHAIBHIH BaJIOTI, IO CIUIAYYHOTHCS
KIIEHTOM, Y TOMY YHCIi 32 JIOTIOMOTOI0 €JIEKTPOHHHUX IUIATIHHUX 3aco0iB, SK OIJiaTa 3a TOBapu Ta/abo poOoTH, Ta/abo
MOCITyTH, sIKi Hamae (peanizye) oTpuMmyBad (Cy0’€KT TOCMOMAPIOBAaHHS, HA KOPUCTHh SIKOTO KJIIEHTOM iHILIIOETHCS TIIATiXKHA
omepariisi), abo orulaTa KJII€HTOM TOBapiB Ta/abo poOiT, Ta/abo MOCHyr, IO HAJAIOTh TPETi 0COOU, SKUX MPEACTaBIsE
OoTpuMYyBad (Cy0’€KT rOCIOAPIOBAHHS, HA KOPUCTH SKOTO KIIIEHTOM IHIMIIOEThCS TUIATIKHA OIepallisi), Ta/abo 3 SKUM y KIIi€HTa
odopmleHi BiIMOBIAHI JOTOBIPHI BIJIHOCHHH, a TaKOX, IO CIUIAYYIOTHCS KIIIEHTOM, 3 METOIO iX 3apaxyBaHHS Ha PaxyHOK
oTpumyBaua (¢iznaHoi ocodn) abo HajgaBaya IUIATIKHUX MOCIYT, SIKAH i€ BiJ iMeHi oTpuMyBada ((iznuHoi ocodm), yu Buaadi
oTpumyBauy ((pi3um4Hil 0c00i) KOMITIB y rOTIBKOBIH popMi, B Mexkax TepuTopii YKpaiHu.

nepeKa3 KOWITIB — IUIATKHA omepanis, sKa iHiIiioBaHa KIIEHTOM, Ha MiJCTaBi IUIATDKHOT IHCTPYKII{, IUITIXOM PyXy NEBHOT
CyMH KOWITIB B TOTIBKOBiIH abo O0e3roTiBKOBili (OopMi y HalllOHaJNBHIH BaJIOTi, 3 METOIO ii 3apaXxyBaHHS Ha paxyHOK
oTprMyBauda ab0 HaJgaBada IJIATDKHHUX IMOCIYT, KM Ji€ Bif iMEHI OTpHMyBaua, 9M BHAada OTpuMyBauy ((i3uuHiii 0cobi)
KOIITIiB Y TOTiBKOBIi# (hopMi, B Mexkax TepuTopii YKpaiHu.

IUIATiXKHA IHCTPYKIiSE — PO3MOPS/DKEHHS KITI€EHTAa YCTAaHOBH, SKa € HajJaBauyeM IUIATOKHHMX IOCHYT, IMOAO0 BUKOHAHHS
IUTATDKHOI omepartii, o 3alOBHEHO (BHECEHHIM Ta/ab0 BU3HAYEHHSIM) KIIEHTOM 3a JOMOMOTOIO MMPOTPaMHOT0 3a0e3MedyeHHs B



iHTepdeiici TepMiHANTy i MiCTUTB BCi 00OB'I3KOBI PEKBI3UTH, Iepen0avdeHi YNHHUM 3aKOHOIaBCTBOM YKpaiHu, a00 Y CTaHOBOIO
13 3aCTOCYBaHHSAM TEXHIYHMX 3aCO0iB UM CHCTEMH aBTOMAaTH3allii YCTaHOBH (B aBTOMAaTHYHOMY PEXHMI TepMIHATY, SKHHA
BUKOPHCTOBYE 0a3u JaHWUX aBTOMATH30BAaHOI CHUCTEMH) 3a BU3HAYCHMM (OOpaHWM BJIACHOPYY) KIIEHTOM OTPHUMYBAdEM.
YcraHoBa Mae mpaBo oQOPMIIATH TUIATIXHI IHCTPYKIII B CUCTEMH aBTOMaTH3allii Y CTaHOBH, Ha ITiJICTaBl paXyHKiB Ha CILIATy
TUTATEXKIB, SIKi POPMYIOTHCS FOPHANTHOIO 0CO00I0 (OTpUMYBadeM) 3a IUIATIKHOO OTEPai€lo.

NJIaTiXKHA TocJyra - Inepeka3 KOIUTiB 0e3 BIIKPUTTS paxyHKy Yy TOTIBKOBIH 4 Oe3roTiBKOBiil (opMi OTpHMyBady, IO
HaJaeThcs KIIEHTY, Ha mifcTaBi mporo JloroBopy, mij 4ac SIKOi HE BHKOPHCTOBYETHCS BIAKPUTHH B YCTaHOBI paxyHOK
IUIATHHUKA Ta/ab0 OTpUMyBava.

TepMiHAJ — TEXHIYHUI NPUCTPiH (ITATHKHUM TepMiHAI, IPOrPAMHO-TEXHIYHUN KOMILJIEKC CaMO00CIIyroByBaHHsI, IPOTPaMHO-
armapaTHe CepeoBHIIE MPUCTPOIO, IHIIMK MPUCTPii) Ta/abo mporpamHe 3a0e3NeyeHHs, sIKe Yy TOMY YHCII peaji30BaHO B
amapaTHO-TIPOTPaMHOMY CEPEIOBHIII 00IagHaHHSA a00 MPHUCTPOiB (Y TOMY YHCII HMiAKIIOYEHHUX 10 Mepexi [HTepHeT), mo aae
3MOTY KIII€HTY iHIIIIIOBaTH IJIATIKHY OIEpaIiilo y TOTiBKOBii 4 6e3roTiBKOBil (opMi 3 paXyHKY IDIaTHHKA (y TOMY YHCIHI 3a
JIOTIOMOTOIO IUIATIXXHUX IHCTPYMEHTIB, 30KpeMa eJIEKTPOHHHUX IUIaTKHUX 3ac00iB), a TAKOK BUKOHATH iHII OTiepartii, 3TiIHO 3
(hYHKIIOHATTBHIMHA MO>KJIMBOCTAMH IIHOTO TMPHUCTPOIO, Y TOMY YHCII OTPHMaHHS oTpuMyBadeM ((pi3smuHOIO 0C000I0) CyMu
TUTATDKHOI omeparii B TOTIBKOBIH (opmi.

[Tig TepminanoM y mipoMy JloroBOpi TakoXk pO3YMIE€TBCS IyHKT HMPUHAMAaHHS IUIaTeXiB (ITyHKT HATaHHSA (DIHAHCOBUX ITOCITYT
Ta/abo0 MUIATKHUN MPUCTPii) KOMEPLIIHOro areHTa i3 NpuiiMaHHs TOTIBKH, SIKWH Ji€ Bi IMEHI, B IHTepecax, IiJi KOHTPOJIEM i
3a paxyHOK YCTaHOBM IIiJi 4ac NPHUHMaHHS TOTIBKM JUIi BUKOHAHHS IUIATDKHUX OIeEpaliil Ta MyHKT HagaHHS (DiHAHCOBHX
NOoCIyr YCTaHOBHU, OONAIITOBAaHMH BUIE3a3HAYEHHUM TEXHIYHUM IPHCTPOEM Ta/abo MporpaMHUM 3a0e3MedeHHsIM, SKe Jae
3Mory cpopMyBaTH KIIi€HTY PO3NOPSPKEHHS (IUIATKHY IHCTPYKIIIO) iHIIIaTOpa 111010 BAKOHAHHS IUIATKHOT oneparii.

2. 3ATAJIBHI ITOJIOKEHH S

2.1 VYcraHoBa, Iitoun Ha mixcTaBi crareit 633, 641, 644 LHusineHoro Konexcy Ykpainu, 3Bepraetbes 3 mieto Odeproro Ta
Oepe Ha cebOe 3000B’s3aHHA Tiepel KIEHTaMH, sKi MpUiAMyTh (akuenTyiors) OdeprTy, HamaTw iM IUIATLKHY MOCIYTY 3a
IUIATDKHAME omnepanisMu Ha ymoBax [loroBopy. Akmentyroun OdepTy, KIEHT MOTOMKYETHCS, IO YCTaHOBA Ma€ IpaBo B
OJTHOCTOPOHHBOMY IOPSIZIKY Ta B Oyb-SIKHI Yac BHOCHTH 3MiHH Ta JIOTIOBHEHHS 10 [l0rOBOpY, OBIIOMIISFOUH PO 1€ KIII€HTA,
IUIIXOM ONPHIIOTHEHHS HOBOI (OHOBIEHiH) pemakmii JloroBopy Ha BiIacHOMY odimiiiHOMy BeOcaiiTi YcTaHOBH, SKUi
BU3HAYCHUH B MyHKTI 2.4 mporo JloroBopy. 3MiHM Ta AOMOBHEHHA OO JlOTOBOPY BHOCSATBCS MUITXOM OIPIIIIOJAHCHHS
JoroBopy B HOBI# pepakiii, npu bOMY HOBI (OHOBJIEHI) yMoBH J[oroBopy € 000B’SI3KOBHMH JUIsl KIIIEHTA 3 MOMEHTY (JaTH)
OMPHIIIOAHEHHST HOBOT pexakiiii Jloropopy Ha odiriitHomy BebcaiTi YcranoBu. KiieHT 0e3ymMoBHO Oepe Ha cebe pU3MKH Ta
000B’s130K CaMOCTIHHO BiZICTE)KyBaTH HAasBHICTh Ta/abo BiACYTHICTH HOBOi (oHOBIEeHOT) penakuii /loroBopy Ha odiniiHOMY
BeOcaiiTi Ycranosu. HoBa (oHOBIeHa) pemakiisi JIoroBopy Habupae 4YMHHOCTI 3 MOMEHTY (naT) ii ONPWIFOTHEHHS Ha
odiuiiinomy BeOcaiiTi YcraHOBM, a momepenHs penaxiis JloroBopy npuIuHse Ail0, B JeHb HaOpaHHS YMHHOCTI HOBOI
(oHoBneno1) penakuii JloroBopy, i YcraHosa 3abe3neuye ii 30epiranas Ha o¢iniifHOMy BeOcaliTi Y cTaHOBH.

2.2, Axuent (akuentyBadHst) OdepTu 3MIHCHIOETHCS IUISXOM BYMHEHHs KIIEHTOM [iif, 10 CBiI4aTh PO MOBHY i
0e3yMOBHY 3rofly KJIi€HTa OTPUMATH IUIATKHY TOCIYTY 32 IDIATDKHUMH omepamisMu Ha ymMoBax JloroBopy. Takumu mismu 3i
CTOPOHHM KJI€HTa € MOJAaHHSI A0 YCTaHOBM IUIATDKHOI IHCTPYKIII 3 BHKOPHCTaHHSAM TEPMiHATYy OIHOYAaCHO 3 BHECEHHSM
roTiBKH a00 iHIMiFOBaHHS IUIATDKHOI OIEeparlii 3a JOMOMOTO0 TUIATIKHUX IHCTPYMEHTIB, 30KpeMa eIeKTPOHHOTO IUIATi’KHOTO
3aco0y (IaTiXXHOT KapTKH), 3a KO OTPUMAHO O3B HA MPOBEICHHS OIepaIlil 3 BAKOPUCTAHHSIM IDIATIKHOTO IHCTPYMEHTY.
OxpiM TOro, TAKMMHU MiSIMU Il Yac IHIIIFOBaHHSA KITIEHTOM TOTIBKOO IUIATIKHOI Omepailii 3 BUKOPUCTAHHSAM TEPMIiHAIY €
BBEJICHHS Ha €KpaHi TepMiHalTy HOMepa MOOLILHOTrO Telie()OHY KIIIEHTa Ta BHKOHAHHS HPOLEIypPH NEPEBIPKU HAJICKHOCTI
KJII€HTY, 3a3HaYEHOTO0 HHMM JUIs IiATBEP/UKEHHs omepainii 3 BHECEHHS TOTIBKM, HOMepa MOOUILHOro TejedoHy, IUIIXOM
BBEJICHHS Ha €KpaHi TepMiHally OJJHOPa30BOr0 MapoJis, OTPUMAHOTO OJAHUM 3 TaKUX CIIOCOOIB: 3a JOMOMOTOIO Tele(hOHHOTO
J3BiHKA, HOMEp I 3iICHEHHsI SKOro YCTaHOBOI OOMPA€ETHhCS 3 BUKOPHCTAHHSIM METOAY LMKIIYHOI MOCIHiZOBHOCTI abo
reHepaTopoM IICEBJOBHIIAJIKOBUX YUCEN 3 IEPEeNiKy, YHIKaJIbHOTO 32 OCTAHHIMH YOTHpbOMa LiMdpaMu, HOMEpIB, A€ BKa3aHi
UQPH 1 € OTHOPA3OBUM ITAPOJIEM; «CEPBICOM KOPOTKHX MOBITOMICHE» (SMS) a00 «IHTEpaKTHBHOIO TOJIOCOBOKO BiJIITOBIIIIO
(IVR) abo 3 BHKOpHCTaHHIM MECEH/KEPIB Ha MPUCTPOI KIi€HTA. [IpH bOMY KIIIEHT Ma€ MPaBoO Ta MOXKJIMBICTH BiJIMOBHTHUCS
Big JloroBopy, IUISIXOM HOTO pO3ipBaHHS/TIPUIHHEHHS, 0 HACTaHHA MOMEHTY O€3BIAKIMYHOCTI IDIATDKHOI IHCTPYKIi. Y
BUMAAKy HeakuenTtyBaHHs Odepry, JoroBip BBa)XXaeThCsl HEYKIIaICHAM.

2.3. HoroBip mie momo onHiel IIATKHOI TOCIYTH - MepeKa3y KOWTIB 0e3 BiIKPUTTA PaxyHKy Ta BBa)KaeThCS
yKJIaZIeHUM 3 MOMeHTy akuenty OdepTu Kii€eHTOM, i Ji€ JO MOMEHTYy HOBHOTO BHKOHaHHS CTOpoHamMHu 3000B's3aHb 32
JloroBopom, a came 3aBEpIICHHS MMEPeKa3y KOIITIB YCTaHOBOIO Ta OIUIATH KIIEHTOM BHHAropojau (3a 1 HasBHOCTI) Y CTaHOBI.
[InaTi>kHa mociyra BBa)aeThcsl HaJJAHOK 3 MOMEHTY 3apaxyBaHHs CYMH IUIATDKHOI oreparlii Ha paxyHOK OTpuUMyBaua abo
HaJlaBava IJIaTKHUX MOCIHYT, SIKUH JTi€ BiJ IMEHI OTpUMyBava, Y BUAadi OTpuMyBauy ((i3nuHiii 0co01) KOIITIB y FOTIBKOBIH
thopmi.

24. YcTaHOBa 3HAXOANUTRCS 3a afpecoro: MpoByIok Hoponeueperkuit, OyauHOK 5, Micto Kuis, 01042.

Howmepa xoHTakTHHX Tenedoni Yceranosu: +38 067 104-90-53.

EnekrponHa agpeca Ycranosu: info@swift-garant.com.ua.

Buracuuit odiuilinuii BebcailT Ycranosu: swift-garant.com.ua.

Pobouwnii wac Ycranosu: ITH-IIT. 3 9:00 no 18:00, mepepsa [yt BianmounHky i xapuyBasHs 3 13:00 mo 14:00 3a kuiBcbkuM
gacoM (GMT +2 roauan).

2.5. VYcraHoBa NpH HalaHHI IUIATDKHUAX IOCIYT BUKOPHUCTOBYE TOPTOBEJbHI MapKW/3HaKM Uil TOBapiB 1 IOCIYyT:
«CITY24», «Moneycomy, «Kommuky.

2.6. 3 gar BKIIOYEHHS BIIOMOCTEH MNpPO ydYacTh YCTaHOBM B IUIATDKHHX CHCTEMax 10 PeecTpy, ONPMIIIOIHCHOMY 3a
nocwiaHHaM y posnim "IImaTtexi ta po3paxyHku" odimiliHoro IHTepreT-mpenctapaunTBa HarionansHOro 6aHKy YKpaiHu:
https://bank.gov.ua/ua/payments, YcraHoBa € y4aCHUKOM TaKHX IUIATKHUX CHCTEM:



. JmaTa BKJIIOYeHHS YcraHoBu 10 Peectpy 21.09.2017 gk ydJacHMKa BHYTPINTHBOJEPIKABHOT TUIATINHOI CHCTEMH
«City24» nmata Bumaui Csimomra 09.09.2021 3a Ne36/4 (BIIC «City24»), omeparopom sikoi € TOB «®IHAHCOBA
KOMITAHIA «®EHIKCy» (kom €APTIOY: 35075436), anpeca Miclie3HaxoDKEHHS: TPOoBYIok HoBomneuepchkuit, OyauHOK 5,
micro Kwuis, 01042;

o MDKHApOIHHUX KapTKOBUX InIaTiKHUX cucteM «MasterCard» (HalimeHyBaHHs omepatopa: Mastercard International
Incorporated) Ta «Visa» (HaiimenyBaHHs1 oneparopa: Visa International Service Association), 1aTta BKIIOYEHHS Y CTaHOBH JI0
Peectpy 13.09.2017 uepe3 mpsamoro yuacHuka AT «CEHC BAHK», nata BkimtodueHHs YcraHoBHU 10 Peectpy 16.02.2021 uepes
npsamoro yuacHuka AT «TACKOMBAHKY, nata BxmroueHHst YcraHou a0 Peectpy 30.08.2024 yepe3 mpsiMOro yyacHHMKa
ITAT «MTb BAHK».

2.7. TepmiHanm, 1O BHKOPUCTOBYIOTHCS YCTaHOBOIO, NpauioloTh 24 romuHu Ha no0y 7 JHIB Ha THXKICHb, ane 3
ypaxyBaHHSIM OOMEXEHHsS HOCTYIY IO HBOTO, B pa3i HOro 3HaXO/HKEHHS B MPUMIIIEHHI Ta/ab0 3 ypaXyBaHHAM TEXHIYHHX
MOJKJIMBOCTEH MPHCTPOIO, OONagHAHHS, INPOTPAMHOTO 3a0e3MeueHHs, 30KpeMa, ajié He BHKIIOYHO, 3aco0iB CHCTEM
TEJIEKOMYHIKaI[ifHOro/MOOIEHOTO 3B 53Ky, Y TOMY YHCII HiIKIIOYEHNX 0 Mepexi [HTepHeT 30kpema ix mpares3aTHOCTI, a
TAaKOXX 3 ypaxyBaHHAM Oe3mepepBHOCTI POOOTH Mepek eNEeKTPONOCTadyaHHs, IO 3a0e3MedyroTh KHUBICHHS HPHUCTPOIO Ta
oOJ1aTHaHHA.

OnepariifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIIJIKA I10 T ITHHITIO, OKPIM BHXIIHUX Ta/ab0 CBATKOBHX IIHIB.

TpuBainicts onepauiitnoro yacy Bcranosnena: 3 00:00:00 (Hysb TOJMH HYJIb XBUIIHH HYJIb CEKYHI) 3a KUIBCbKUM yacoMm (GMT
+2 roxunn) g0 11:59:59 (omuHAAUATH TOAMH IUSTAECIT JEB’SITh XBWIHH ITSITACCAT IEB SATh CEKYHI) 332 KHIBCBKUM YacoM
(GMT +2 ronuHM) KOKHOTO OIIepaliifHOro JHS.

2.8. YcraHoBa BUKOHYE TaKi BUIY IUIATIKHUX OTEpPariii:

2.8.1. 3a yMoB iHIl[ifOBaHH: B TOTIBKOBIii (hopMi:

o BiJl (hi3M4HUX OCiO I BUIIATH Y TOTIBKOBIH (opmi diznunnm ocodam;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha paXyHKH (Qi3UUHUX 0Ci0;

o BiX (hi3WMYHMX 0Ci0 IJIS 3apaxyBaHHS Ha PAXYHKH IOPUAMIHHX 0Ci0, GiI3MIHUX OCiO-TianpueMiiB, Gi3mgHuX 0ci0, SKi
3IIHCHIOIOTH He3aIeXHy IpodeciiHy AisuTbHICTD;

o Bil IOpUAMYHHUX OCi0, ¢i3myHMX ociO-miampuemmiB, (Gi3MUHUX O0cCi0, sSKi 3MIHCHIOIOTH HeE3aJexkHy HpodeciiHy

IISUTBHICTD JJIS 3apaxyBaHHSA Ha PaXyHKH IOPUANYHAX 0Ci0, QI3MIHHX OCiO-TiAmpUeMIIiB, (i3HIHUX 0Ci0, SKi 3IMCHIOIOTH
He3aJIexKHY NPodeciitHy MisIbHICTb.
2.8.2. 3a ymoB iHil[ifOBaHHS B 0€3rOTIBKOBIl (opmi:

o BiJl (hi3M4HUX OCiO I BUIIATH y TOTIBKOBIH (opmi diznunnm ocodam;

o Bizl (hi3nuHUX 0OCi0 IS 3apaxyBaHHs Ha paxyHKH (i3UuHHUX 0Ci0;

o BiZ i3MYHMX OCIO /IS 3apaxyBaHHS Ha paxyHKH IOPUANYHUX 0ci0, Gi3nyHMX ociO-mianpuemuis, $i3nNUHUX 0Ci0, sKi
3IIHCHIOIOTH He3aleXHy IpodeciiiHy MisIbHICT;

o Bil IOpUAMYHHUX OCi0, ¢i3mdHMX ociO-miampuemmiB, (Gi3MgHUX OcCi0, sSKi 3MIHCHIOIOTH HeE3aJexHy HpodeciiHy
ISUTBHICTD [UIS BUTUIATH Y TOTIBKOBiH popmi (izmaarM ocobawm;

o Bil IOpUAWMYHHUX OCi0, ¢i3myHMX ociO-miampuemmiB, (i3MgHUX O0cCi0, sSKi 3IIHCHIOIOTH HE3aJexHy HpodeciiHy
JUSUTBHICTD [UIS 3apaxyBaHHS Ha paXyHKH (Pi3UYHUX 0Ci0;

o Bil IOpUAMYHHUX OCi0, ¢i3myHHX ociO-miampuemmiB, (Gi3MYHUX O0Ci0, sKi 3IIHCHIOIOTH HeE3aJexHy HpodeciiHy

JISUTbHICTD JJIsl 3apaxyBaHHs Ha paxyHKU IOPHIUMYHHX OCi0, (Gi3M4HUX 0ciO-mianpuemuiB, (izudHUX 0cCi0, sIKI 3[1HCHIOIOTH
He3aJIe)KHY MpodeciiiHy TisUTbHICTb.

2.8.3. VYcraHoBa mnpuiiMae IUIAaTOKHY IHCTPYKII€EIO BiJl pe3UICHTIB YKpaiHM: IOPUAMYHHUX OCIO, y TOMY 4HCiIi Ccy0’eKTiB
rOCIIOJIAPIOBAHHS 13 MICLIE3HAXOKCHHSIM Ha TepUTOpii YKpaiHu, siKi MPOBaJsATh MiSUIbHICTH BIJIIOBIZHO JIO 3aKOHOJABCTBA
VYkpainu, X BiIOKpEeMIIEHHUX MiAPO3/iIIiB.

2.9. HaiiMeHyBaHHS OTpHMYBa4iB KOIITIB (FOPUAMYHUX OCI0, Y TOMY YHCIi Cy0’€KTiB rOCHOAapIOBaHHS ), HA KOPUCTH SIKUX
3IIHCHIOIOTHCA TUIATKHI OTeparii Ta 3 SKUMH YKIIAJCHI BilMIOBiTHI JOrOBOPH (32 HasIBHOCTI TAKHUX JOTOBOPIB) OTIPILTIOIHEHO
Ha BJIACHOMY odiriitnomy Bebcaiiri YcranoBu 3a MOCHIIAHHSM: https://swift-garant.com.ua/wp-

content/uploads/2019/02/otrymuvachi.pdf

2.10. [Ins BHKOHAaHHS TUIATDKHUX OIEpalii MIOAO0 TepeKa3y KOIMITiB Ha KOPUCTh OTPHMYBAadiB YCTAaHOBOK 3alydeHO
HA/laBaviB IUIATDKHUX MOCIYT (PO3paxyHKOBi/OOCITyroByroui YcTaHOBY OaHKH, OaHKH 3 SKHMH YCTaHOBOI YKJIAJICHO
BIJITIOBIIHI TIPAaBOYMHM I1[0/I0 BUKOHAHHS IIATIXHUX OMEpalliid, HeOaHKIBChKUX HAJaBaviB IUIATIKHUX TOCIYT, Iepea0adeH X
3akonoM Ykpainu «[Ipo miatikHi HOCIYru», sKi € y4aCHHUKaMH IUIaTDKHUX CHCTEM y SKHUX YcTaHoBa Oepe y4acTh abo siKi
3arydeHi Y CTaHOBOIO /10 BUKOHAHHS TUIATIKHIX OTEpAlliil) mepertik sIKUX ONMPUITIOIHEHII Ha BiiacHOMY odiriiiHomMy BeOcaiiTi
YcraHosu 3a MOCHJIAHHSM: https://swift-garant.com.ua/wp-content/uploads/2023/05/zalucheny-nadavachy-SWIFT-
GARANT .pdf

2.11.  Croponu uporo J{oroBopy AiHILIN 3r0/iM, IO IATO0 BAJIOTYBAaHHS Y IUIATDKHIM IHCTPYKIIIT, sika BU3HAUYEHA KIIIEHTOM
€ jaTa, sKa BimoOpakeHa YCTaHOBOIO HA €KpaHi MOHITOpPY TepMiHANy MiJ Yac MOAAHHS KII€HTOM IUIATDKHOI IHCTpYKIHIi Ta
3roAi¥ Ha BUKOHAHHS IUIATDKHOI onepanii 100 KOXKHOTO BiAIIOBITHOTO OTpUMYBaya 1 3a3Ha4yeHa y BiIIIOBITHOMY KacOBOMY
JIOKyMEHTI (KBHTaHIIs/9€K TOIIO), IKUH OTPUMYE KIIEHT 3a YMOBH 3aBEpLICHHs KIIIEHTOM IHILIIOBaHHS IUIATDKHOI orepariii
30kpema aknenTom OdepTH.

2.12.  CTOpOHM MOTO/KYIOTHCS, 110 akuentyroun Odepry, y NopsaKy BU3HAYCHOMY B IMyHKTI 2.2 nporo /loroBopy, KiIi€eHT
HaJae YCTaHOBI 3ro/ly Ha BUKOHAHHS IUIATDKHOI oreparlii, a YcraHoBa OTpPUMYE BiJl KJIIEHTa TaKy 3rojy, 1 IJIaTiXKHa onepais
BBAJKAETHCS AKLENTOBAHOI Ha 11 BAKOHAHHS.

2.13. VYcraHoBa ¢ikcye B cucTeMi aBTOMarH3aiii YCTaHOBU JaTy BalIOTYBaHHsS Ta 4ac OTPUMAaHHS 3roAu KIEHTa Ha
BUKOHAHHS TUIATKHOI ornepatii (31 30epekeHHAM iHpopMarii IpoTAroM I’ ITH POKIB 3 MOMEHTY OTPHMAaHHS 3T0/IN).



214,  VYcraHoBa 3miMCHIOE 3ax0au O€3MEKH IIISIXOM Iepefadi IUIATDKHOI I1HCTPYKIHI Bix TepMiHaly [TO CHCTEMHU
aBroMarm3arlii YcTraHoBU B mMHU(POBAHOMY BHUTJISIL, a TaKOX 3abe3reuye iX MiliCHICTh, TOCTOBIPHICTh Ta aBTOPCTBO TiJa Yac
CTBOpEHHSI, 00pOOJIEHHS Ta 30epiraHHs 3 TOTPUMaHHSIM BUMOT, 1110 BCTAHOBJICHI YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

2.15.  Croponu nporo J[oroBopy MM 3r0ad MO0 3a0e3eueHHs 30epeKeHHS TAEMHUI HaaBayda AT KHUX MOCITyT Ta
BIIMOBITANBHOCTI, siKa TependadeHa BIMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW, 3a i1 HE3aKOHHE pO3TOJIOMEHHS abo
BUKOPHCTAHHS.

2.16.  VYcraHoBa, A HaJAHHS MOCIYT 3 MEpeKa3y KOIITIB 0e3 BIAKPUTTS PaxyHKY AJIsl BUKOHAHHS IUIATDKHUX OIepallii,
3aJydac KOMEpLiHHHUX areHTiB i3 NpUIMaHHs TOTIBKY, 3a3Ha4eHNX y po3aiti «[lnaTexi ta po3paxyHku» odiuiliHoro [HTeprer-
npencrapaunTBa HarionansHoro Oanky VYkpaiHu 3a mocumanssM: https://bank.gov.ua/files/N_bank/168/RP1_commerc-
agents.xlsx

[epenik 3amydeHNX KOMEPIIITHAX areHTIB i3 MPpUHMaHHA TOTIBKU 3 (PaKTHIHAMH MiCIIIMHU HaJIaHHS MOCIYT 3 IIepeKa3y KOIITiB
6e3 BIIKPUTTS paxyHKy ONPWIIOJHEHHH Ha BiIacHOMY odiriiiHoMy BeGcaiiTi YcraHoBu 3a mocwimanusM: https://swift-
garant.com.ua/wp-content/uploads/2024/03/comerc-agents.pdf

3. NPEJIMET JOI'OBOPY

3.1. 3a muMm JloroBOpOM KIIIEHT IOpydae, a YCTaHOBA HAJa€ IDIATDKHY MOCIYTY OO TIepeKa3y KOINTIB Ha KOPHCTH
OTpHUMyBaua Ha yMOBax 11b0ro JloroBopy, 3a BuaMH IUIaTDKHUX Ollepalliid, BU3HaYeHUMH y IyHKTI 2.8 nporo Jlorosopy.

3.2 VYcranoBa He 3iilicHIOE mpojax (peasizamio) TOBapiB, poOIT, MOCIYr, LIO HAJAIOTHCS (peanizoBYIOTHCS)

OTpUMYBa4YaMH. HpaBOBiI[HOCI/IHI/I, 110 BHHHKAKOTH M KII€HTOM Ta OTpuMyBa4aMu BHWHHKAIOTh, 3MIHIOIOTHCS  Ta
MPUNHUHAOTBCA BUKJIFOYHO MK KJII€EHTOM Ta OTpUMYyBa4YaMu. YcraHoBa € BiJ_'[HOBi,Z[aJ'II)HOIO JIMIC 3a HagdaHHA IIATIKHOT
IMOCIYTH MIOA0 MepeKazy KOIIITIB Bi[[ KJI€HTA HA KOpUCTH OTpUMYyBayda.

4, YMOBHU INIEPEKA3Y KOULITIB

4.1, VYcTaHOBa BHKOHYE IUIATKHY 1HCTPYKIIO KIIIEHTa MPOTATOM OIEPAIlifHOTO JHS B 3a3HA4YCHY JaTy BaJIOTYBaHHS, 3
MeTO0 3a0e3NeUeHHs 3apaxyBaHHs IUIATe)Xy 3a IUIATDKHOIO OIEpalli€lo Ha PaXyHOK OTpHMYyBada abo HaJgaBada IIATDKHUX
MOCHTYT, SIKUH i€ BiA iMeHI OoTpuMyBada, 9M BUAadi oTpuMyBady (¢i3wdHili 0co0i) kKomTiB y TOTiBKOBiit ¢opmi. Ilicms
CTHCAaHHS HAJaBaueM IUIATDKHHUX MOCIYT IUIATHUKA KOWITIB 3 PaXyHKY KJi€HTa a00 HAaCTaHHA JATH BAITIOTYBAHHS IUIATIXHOL
IHCTPYKIIi TS iHiIiaTopa IIaTiXHOI OTepallii HacTae MOMEHT O€3BIIKIMIHOCTI TUTATIKHOT IHCTPYKIIIT.

4.2. HapmaBay miaTi>KHUX MOCITYT OTPUMYyBaJa, BiIMOBIIHO JJO BUMOT 3aKOHOJAaBCTBA YKpaiHu, 3000B’s13aHHH 3a0€3MCUNTH
3apaxyBaHHS CYMH KOIUTIB 3a IUIATDKHOIO ONEpali€lo Ha paXyHOK OTpUMYyBaua abo HajaBava IUIATDKHUX MOCIYT, SIKUH i€ Bij
iMEeHI OTpuMyBaya, 4M BHAa4dy OTpuMyBaudy ((}isnuHiii 0co0i) KOIITIB y TOTIBKOBiIH (opMi mpoTAroMm omnepauniiHOro mHs
HaJIXOJDKEHHS KOLITIB Ha paXyHOK HaJlaBaya IUIaTKHKUX MOCIYT OTpUMYyBaya.

4.3. OOMeeHHs W00 IUIATeXiB, Yy TOMY YMCI 3 BUKOPHUCTAHHIM IUIATDKHHUX IHCTPYMEHTIB, 30KpeMa €JIeKTPOHHOTO
IUIATDKHOTO 3aco0y (IDIaTiXHOI KapTKW), SKi KIIIEHT MOJKE IHIMIFOBaTH 3a IUIATDKHOIO I1HCTPYKIIE abo CYKYIHICTIO
IUIATDKHAX 1HCTPYKIIM 32 HAsSBHOCTI O3HAK IOB’S3aHOCTI MPOTSATOM OJHOTO OINEPAIlifHOTO JHS, BCTAHOBIIOETHCS YHHHUM
3aKOHOJABCTBOM YKpaiHH Ta BHYTPILIHIMH JOKYMEHTaMH Y CTaHOBH, y TOMY YHCIIi 3 METOIO NOTPHUMAaHHS 3aKOHOJABCTBA Y
cdepi 3amobiraHHsa Ta MPOTHAIIl Jeramizamii (BiAMHBaHHIO) MOXOIIB, OJEpKaHHUX 3JIOYMHHUM MUITXOM, a0 (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO DPO3MOBCIODKEHHS 30poi MacoBOro 3HHWIIEHHS (mami — 3akoHomgaBcTBo mpo [IBK/®T).
YCTaHOBOIO HE 3aCTOCOBYIOTHCS OOMEXKEHHS 100 IUIaTeXIB 32 IUIATIKHUMHM OIepalisMH 3 OIUIaTH KIIEHTOM KOMYHaJIbHHX
IUIATEXKIB, IICHTU(IKAIIII0 Ta BeprDiKailito SKOro 0yyio 3[iiCHEHO Y CTaHOBOKO Y MOPSAKY, BU3HAYCHOMY 3aKOHOaBCTBOM IIPO
[IBK/®T.

4.4, [Mepenik oTpUMyBadYiB IUIATEXKIB, HA KOPUCTH SIKUX MOJKIIMBO IHII[IFOBaHHS NepeKa3y KOIITIB, JOBOJMTHCS JI0 Bioma
KJIi€HTa UIISIXOM BioOpakeHHs Ha eKpaHi MOHITOpY TepMiHainy abo Ha BiacHOMY odiniiiHoMy BeOcaiiTi Y cTaHOBH. Y cTaHOBa
HaJla€ TUIATDKHI MOCIYTH 100 NepeKa3y KOLITIB Ha KOPUCTh OTPUMYBayiB, Y TOMY YHUCHI 3 IKUMH y Hel yKJIaJIeHO BiINOBIAHI
TPaBOYHMHU (IOTOBOPH MPO TPHUHAOM ILIATEIKIB).

45. KitieHT moromKyeThes cIiadyBaTi, B MOMEHT 1HIMIFOBaHHS IDIATIKHOI MIOCIYTH MIOAO IepeKa3y KOIITiB, Ha ITiICTaBi
IUIATDKHOT 1HCTPYKIIiT, miary (KOMiciliHy BUHATOpO/Y) 3a Ha[aHHS IUIATIKHHUX MOCIYT, 110 BCTAHOBJIEHA Y CTAaHOBOIO Ta iHIII
TUTATEXKI, K TO IUIATEXI 32 KOPUCTYBaHHS TEPMIHAJIOM, 32 YMOBH, IO iH(OpMAIis MPO TaKy KOMICIHHY BHHAropoay Ta
TUTATEXKI, a TaKoX iH(GOpMAIlis MPO PO3Mip KOMICIHHOI BUHATOPOJM Ta IHINWX IDTATEXIB OBEIEHA O BiOMa KIII€HTa IO
MOYATKy iHIMIFOBaHHS IUIATKHOI omepamii (MoJaHHs KIIEHTOM J0 BUKOHAHHS YCTaHOBI IUIATDKHOI 1HCTPYKIIi), V TOPSIAKY
nepen0aueHoOMy YMOBaMH I1b0T0 JloroBODY.

4.6. 3a mIAaTOKHUMHU OnepanisiMd YCTaHOBOIO (OPMYETBCS Ta HAJa€ThCs KIIEHTY BIJIOBIJIHUA KAacOBHH JOKyMEHT
(KBUTaHIIsA/4EK TOLIO), KW BIAMOBIJHO 70 BUMOT HOPMAaTHMBHO-TIPaBOBHMX akTiB HanioHanbHoro GaHky YkpaiHW 3 NMUTaHb
oprasizaiii KacoBoi poOOTH OGaHKaMH Ta NMPOBEJICHHS IUIATIXHUX Ollepalliii HaJjaBadyaMy IUIATDKHUX ITOCIYT B YKpaiHi MICTHUTb
yci 000B'I3K0OB1 PEKBI3UTH KaCOBOTO TOKyMeHTa. KacoBuil TOKyMEHT (KBHTAHIIiSI/Y€K TOIIO) HATAETHCS KITIEHTY B €IEKTPOHHIN
¢dopmi, musxom Horo ¢ororpadyBanHs Ta/abo 3unTyBaHHA QR-KOmy i3 3aBaHTa)KEHHSIM Ha NPUCTPIH KIii€HTa Ta/abo
OTpPHUMaHHS €JIEKTPOHHOIO MOIITOI0 200 HAa HOMEp MOOUIbHOrO TenedoHy («cepBiCOM KOPOTKHX HOBizomieHb» (SMS) abo 3
BUKOPHCTAHHSIM MECEH/DKEpiB Ha MPUCTPOI KIII€HTA) KIi€HTa, M0 OyJ0 BM3HAYEHO KIEHTOM BJIACHOPYY, IO MependadyeHo
TEXHOJIOTIEI0 HAJAalITyBaHHS TepMiHay. Ha BHMOry KilieHTa KacOBMH JOKYMEHT (KBUT@HIIS/4e€K TOILO) MOXKE HaJaTHCS B
nanepoBii (opMi TepMiHaJIOM, 32 YMOBHU IepeadadeHoi TEeXHOJIOTii HOro HajamTyBaHHs, abo 3a IMMCHbMOBHM 3BEPHEHHSIM
KJIi€HTa 10 Y CTaHOBH, Yy MOPSAKY nependadeHoMy poszisom 10 mporo Jorosopy.

4.7. VY ToMy BHIAJIKy, SKIIO I8 OQOPMIIEHHS IUIATDKHOI IHCTPYKLii BUMaraeTbcs BHECEHHs Ta/a00 3alOBHEHHS Ta/abo
BU3HAUEHHS y iHTepdeiici TepMmiHamy Oyap SKHX PEKBI3WTIB Ta/abo iH(opMmarii, BiANOBiaNbHICTH 3a MPaBHIBHICTH iX
BHECEHHS Ta/ab0 3alOBHEHHS Ta/ab0 BH3HAYEHHS HECE OCOOMCTO KIEHT. YCTaHOBAa HE BiANOBifa€ 3a HENPAaBWIBHICTH Ta
HaJIe)KHICTh BHECEHHA Ta/a00 3amOBHEHHS Ta/a00 BHU3HAUEHHS DEKBI3UTIB Ta iHGopMmamii y IIATDKHIA IHCTPYKIIi mpo
IUIATHUKA Ta OTpUMYyBaya TOINO, SIKi BIIACHOPYY BHECEHI Ta/a00 3amoBHEHI Ta/abo Bu3HaueHi y iHTepdeiici TepmiHay
KITIEHTOM.



5. ITPABA CTOPIH

5.1. YcraHoBa Mae TpaBo:

5.1.1. OOGcnyroByBaTH KJIi€HTa, 3 METOIO MEPEKa3y KOIITIB y TOTIBKOBiH UM 0€3TrOTIBKOBiN (OpMi Ha KOPUCTh OTPUMYyBada
a0o0 HamaBaya IUIATDKHHUX TIOCHYT, SKAW Ji€ Bif iMEHI OTpUMyBada, 4d BHIadi oTpuMyBady ((i3udHii 0co0i) KOMTIB y
TOTIBKOBil opmi, B MeKax TepuTOpii YKpainu.

5.1.2. HapaBatu KIi€HTY IUIATDKHI THOCITYrd, Ha yMoBax mporo JloroBopy, 3a BHJaMu IDIaTDKHUX OIeEparii, ski
MPOTIOHYIOTECS Y CTAaHOBOIO 32 UM J{oroBopoM.

5.1.3. BiAMOBHUTH KJI€HTY Yy HaJaHHI IUIATDKHUX TMOCIYT Yy pa3l HEHaJaHHS KIIEHTOM MepeadayeHnX YHHHHUM
3aKOHOJIAaBCTBOM Y KpaiHu iH(popMallii, BioMocTeil Ta/abo HeoOXiTHIX TOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDKHY IHCTPYKLIIO, SIKIIO BOHA HE 3allOBHEHa abo0 3allOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTaHOBJICHI YMHHIM 3aKOHOIABCTBOM YKpaiHH.

5.1.5. HagicnaTu KNi€HTY 3alUTH 3 MATaHb BHKOHAaHHS Y CTAHOBOIO BHMOT 3akoHomaBcTBa mpo [IBK/®DT Tta orpumyBauy
nepeKasy NOBiTOMIICHHS PO HAJIXOPKEHHS Ha Horo iM's mepekasy 3aco00M AHUCTAHIIHOI KOMYHIKaIii («cepBicoM KOPOTKHX
noBimoMieHb» (SMS) Ta/abo «iHTEpaKTUBHOIO TrojocoBoio BimmoBigmo» (IVR) Ta/abo enexrpoHHOI0 momTor0 Ta/abo 3
BHUKOPHCTAHHSIM MECEHKEPIiB Ha TIPUCTPOI KITi€HTA).

5.1.6. YacTxkoBO 0OMEXHTH KIIi€HTA B HaJaHHI IJIATDKHUX MOCIYT, 30KpeMa, V¥ TIPOBEICHHI IIIATKHOI onepariii KJIi€HTa, Ha
NEeBHUIT Nepiof Yacy (Jajii — yacTKOBAa BiAMOBa/NPU3YITMHEHHS 341HCHEHHS TUIATKHOT omepatii).

BukopHrcTOBYBaTH 4YacTKOBY BiZIMOBY KJIIE€HTY/TPU3YINHMHEHHS 3JIMCHEHHS IUIATDXXHOI omepauii KIi€HTa Yy pa3i BHSBICHHSI
YcranoBoro iHpopMarii, 1o noTpedye MOAANBIIOr0 aHalli3y CTOCOBHO HEOOXIIHOCTI BXKHUTTS Y CTaHOBOIO 3aXOJiB 3 METOIO
BUKOHaHHS Helo 3akoHoaaBcTBa npo [IBK/DT ta/abo BHyTpilHIX 1oKyMeHTiB YcraHoBH 3 nutanb [IBK/DT:

TICJIs HAJICWJIAHHS KJII€HTY 3alUTiB/TOBIJOMJICHb 3 BUMOTOIO HaJlaHHS TOKYMEHTIB, BiJOMOCTEH, iHpOpMaIlii, HCOOXIMHUX s
BUKOHAHHS Y CTAHOBOKO BUMOT 3aKOHOAaBcTBa mpo [IBK/DT;

y pa3i HafaHHS KIEHTOM YaCTHHH 3alUTYBaHUX YCTAHOBOKO JOKYMEHTIB (HETIOBHOTO HAJaHHS JTOKYMEHTIB), sIKi y HETIOBHIH
Mipi Jal0Th 3MOTy YCTaHOBI BHKOHATH BHMOTH 3akoHOnaBcTBa mpo IIBK/®DT, y ToMy umcmi mIomo DKEpesl MOXOIKEHHS
KOIITIB.

[Micng BxuTTS YCTaHOBOIO HEOOXITHMX 3aXOJiB 3 METOI0 BUKOHAHHS HEI0 000B'I3KiB 3akoHomaBcTBa mpo [IBK/®T B Tomy
YHUCi HaJaHHS KIIEHTOM IOKYMEHTIB Ta IMOSICHEHb (32 HEOOXiTHOCTI) MPOBOIWTHCS IMMOHOBJICHHS 3IIHCHEHHS IDIATIHKHHUX
orepamniif KiIi€HTa, BiANOBIZHO a0 yMoB [loroBopy. Y pa3i HEMOXIHMBOCTI CHpPOCTYBaHHS MilO3p HAa BUKOHAHHS BHUMOT
3akoHonmaBctBa npo IIBK/®T, YcranoBoro Moxe OyTu iHiumildioBaHe po3ipBaHHs mboro JloroBopy Ta BiMOBa KIEHTY B
o0ciyroByBaHHi, 3rijiHo 3 crarrero 15 3akony Ykpainu «IIpo 3anmobiranHs Ta mpoOTHIIIO Jerajiizauii (BiIMUBaHHIO) JOXO/IIB,
OJlep)KaHUX 3JIOYMHHUM HUIIXOM, (iHAHCYBAaHHIO Tepopu3sMy Ta (DiHAHCYBAaHHIO PO3IOBCIO/DKEHHSI 30poi MacoBOro
3HuIeHHs (mami — 3akoH mnpo [IBK/@OT). YacTkoBa BigMOBa/NMpU3YNHMHEHHS 3AIMCHEHHs IUIATDKHOI oreparii Moxe
3aCTOCOBYBATHUCh YCTAHOBOIO Ha MEBHHI MEpioj Yacy 3 MOAAJBIINM ITOHOBJICHHSIM 3JIIHCHEHHS IUIATLKHOI omeparii micis
YCYHEHHS KIIIEHTOM TIi/ICTaB IS 9aCTKOBOI BiIMOBH/TIPU3YIIHMHEHHS 31IHCHEHHS TIAT>KHOI OTteparii.

5.1.7. BigMOBHUTH KIi€HTY B MPOBEICHI IUIATDKHOI omeparlii, Horo oOCIyroByBaHHI (Y TOMY YHCIi IIJISIXOM PO3ipBaHHS
IUTOBMX BimZHOCHH 3a 1uM JloroBopoM) abo BIiIMOBHUTH Y MpPOBEACHHI Mif03pinoi IJIATDKHOI omepamii y BHITAAKaXx,
nepeadadeHNX YMHHIM 3aKOHOJABCTBOM YKpaiHH, B TOMY 9ucCIi cTarTero 15 3akony npo [IBK/DT.

[Ipn 11bOMY, BCTaHOBIIIOETHCS TAKHUH IMOPSIOK BiJMOBH KIIEHTY B OOCIYroBYBaHHI Ha BHMOTY YCTaHOBHM y BHIIAJKaXx,
nepeabadeHux crarrero 15 3akony npo [IBK/DT:

5.1.7.1. JloctpokoBo po3sipBarH weit JIorosip nonepenHbo NOBIIOMUBIIN NPO L€ KITI€HTA, UIIXOM Ha/ICUJIAHHS BiAMIOBITHOTO
MOBIZIOMJICHHSI 3ac00aM1 «CepBiCYy KOPOTKUX MOBiZoMIIeHB)» (SMS) a00 3 BUKOPHCTaHHSIM MECEH/KEPIiB Ha MPUCTPOI KIII€HTA,
Ha HOMep MOOUIbHOro TenedoHy KiieHTa abo eNEeKTPOHHOK NOIITO. [Ip BOMY JOCTATHBOIO MiJCTaBOIO JJIsl PO3ipBaHHS
uporo JloroBopy € BiJIOBiIHE MOCHJIaHHS YCTaHOBM Ha neit myHkT [loroBopy Ta Ha crartio 15 3akony mpo [IBK/®OT y
MOBiZIOMJICHH] 0€3 Ha/laHH J0/IaTKOBHUX IOSICHEHB 11[0J]0 00CTaBHH HOT0 PO3ipBaHHS.

5.1.7.2. Y pa3i HazgiciaHHs YCTaHOBOIO KIIIEHTY MMChMOBOIO MOBIJOMJICHHS PO po3ipBaHHs 1ix0ro JJorosopy, Jorosip Oyme
BBO)XATHCh pPO3IpBaHUM 3 JHS BIANPABIECHHA YCTAHOBOIO 3a3HAUEHOTO IOBIJIOMIICHHS 3aC00aMH «cepBicy KOpPOTKHX
noBimoMieHb» (SMS) ab0 3 BUKOPHUCTaHHSAM MECEH/KEPIB Ha MPUCTPOI KITIiEHTa, HA HOMEp MOOLTBHOTO TeneoHy KITi€HTa a00
€JICKTPOHHOIO MOLITOO.

5.1.7.3. TloBepHeHHs KII€HTY CYMH IUIATEXY 3a IUIATKHOKO OIEPAIi€lo, y 3B’SA3KY 3 BiIMOBOIO YCTaHOBH B TPOBEICHI
TUTATDKHOI oreparii, B TOMY YHWCII Migo3piinoi, 0OCIyroByBaHHI IUTaTHUKA (KITi€HTA), BIIMOBiTHO 1Mo ctarTi 15 3akoHy mpo
[IBK/®T, BinOyBaeTbcs BUKIIOYHO y OE3TrOTiBKOBiH (hopMi 3a HOTO NMHCHMOBHM 3BEPHEHHSM, IO 3MIHCHEHO KITIE€HTOM,
BIZMOBIZAHO 10 yMOB po3aiay 10 mwsoro Jlorosopy, 3a (opmoro, IO ONPUIIIOJHEHA Ha BiacHOMY odirfiiiHomy BeOcaiiTi
VcranoBu 3a nocuianHam: https:/swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc
[ToBepHeHHs1 YCTaHOBOIO CyMH IUIaTeXy KIIE€HTY BiOyBa€ThCs Ha HACTYIHMH ONeEpauiiiHUuil JeHb MO3UTHBHOTO PO3MIIAY
YCTaHOBOIO NMHCHMOBOTO 3BEPHEHHS KITI€HTA, 3a3HAYCHOTO y IboMy HyHKTI JloroBopy. Po3srmsx YcTaHOBOIO MHCHMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HAYEHOT0 Y [[bOMY MYHKTi JIoroBopy, He MOBHHEH MEPEBUIIYBATH TPHOX ONEPAIIHIX JHIB 3 MOMEHTY
HOro OTpHMaHHS Ha aJipecy Y CTaHOBH.

5.2. Kiient mae npaso:

5.2.1. KopucryBarucs BciMa BUaMH IIJIATDKHUX OIeEpallii, sKi HPONOHYIOThCS Y CTaHOBOIO 32 IIMM J[0roBOpOM 100 IIEOTO
KITI€HTA.

5.2.2. BigkmukaTh 3roAy Ha BUKOHAHHS IUIATIXKHOI OIepamii BHKIIOYHO JO HACTAHHSA JaTH BalIOTYBaHHS IUIATIKHOL
oreparlii, Ha SIKy KJIIEHTOM HaJjaHO 3rOJly Ha BUKOHaHHS, y Mopsiay nependadeHoMy B poszini 11 nsoro JloroBopy, TuM camMum
peartizyBaBIIN CBOE ITPAaBO HA BiIMOBY Bix JloroBopy, IuIsixoM Horo po3ipBaHHs/IPUIHHEHHS.

5.2.3. BiakiukaTH IUaThKHY IHCTPYKIiIO BUKIIIOYHO JI0 HACTAHHS JaTH BaJIOTYBaHHs IUIATDKHOI onepaiii, Ha BUKOHAHHS
AKOI KIJIIEHTOM HAJaHO IUIATDKHY IHCTPYKIIO, y TOpsxy nepexbadeHoMy B posximi 11 mporo JloroBopy, THM camMuMm
peartizyBaBIIM CBOE ITPAaBO HA BiIMOBY Bif JloroBopy, Iumsixom Horo po3ipBaHH/IPUIHHEHHS.



https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

5.2.4. 3BepratHcs 10 YCTaHOBH 3 MPOIO3MIIIMH (3ayBaKCHHSIMH), 3asBaMu (KJIOMIOTAHHAMH) 1 CKapramu, y TOMY 9HCJI Ha
BHITIAJIOK mIaxpaicTsa (1igo3pu maxpancTsa) abo 3arpo3n Oe3rneri BUKOHAHHS TUIATIXXHOI orepaltii, y MopsaKy BU3HAYEHOMY B
po3aiini 10 oro /foroopy.

5.2.5. 3sepratHcs 10 YCTaHOBU 3 MHCHMOBUM 3BEPHEHHSM IIIOJ0 BHECEHHS 3MIHM 0 PEKBI3HTIB IIATIXKHOI IHCTPYKI(I a00
MIOBEPHEHHS CyMH IUIATEXXY 3a IUIATDKHOIO OIIEpali€lo, B MOPSAAKY mependadeHoMy myHKToM 11.4 mporo Jlorosopy, abo 3a
OTpHUMaHHAM iHpOpMalii 3 TUTaHb NepeKasy KOIITIB, BIAMOBIIHO 10 yMOB po3aiiy 10 nporo /lorosopy.

5.2.6. Ha BigmxkoayBaHHS B CyZI0BOMY HOPSAKY IIKOJH, 3aMOisTHOI Y CTaHOBOIO BHACIIIOK IMOMHUIIKOBOI ab0 HEHaeKHOT
IUIaTDKHOT orepartiii a00 BHKOHAaHHS IUIATDXHOI orepauii 3 MOpyIIEHHSIM YCTaHOBJIEHHX 3akoHOM Ykpainu «[Ipo ruraTiHi
MOCITyTH» CTPOKIB.

6. OBOB'AA3KHN CTOPIH

6.1. VYcranoBa 3000B'13aHa:

6.1.1. Haparu KiTi€HTY IUIATDKHI TTIOCIYTH, 3TiTHO 3 YHHHIM 3aKOHOJABCTBOM YKpaiHM Ta Ha yMOBax mboro Jlorosopy.

6.1.2. HapaBatn KIIi€HTy, B TOMY YHCIi NIUIIXOM BHUBEIEHHS Ha €KpaH MOHITOPY TepMiHaly, BHUeprHOi iH(opmarii
CTOCOBHO Tapu(iB Ta MOPSAAKY HAJaHHS i BUKOHAHHS IUIATIKHUX MOCIYT, SIKAH BH3HAYCHUN y IIboMYy JlOoTOBOpI.

6.1.3. 30epiraTé B TacMHHII (TaEMHUIL HAJaBada IDIATDKHUX TOCIYT) iHPOPMAaIio Ta BiIOMOCTI, [0 OTPUMaHi BiJ KJIi€HTa
i/l yac BUKOHAaHHS 1boro JloroBopy.

6.1.4. ®dikcyBaTn B cuCTeMH aBTOMaru3alii YcTaHoBH abo peectpi, B (OpMi, siKa HE JOMYCKAa€E 3MiHM HOTO 3MICTY, IO
OiATBEP/XKYEe BHKOHAHHS IUIATDKHHUX omepauiii Ta iHdopmauii BH3HAYeHO! y IUIaTiXHIKA iHCTpyKiil (YcTaHOBI, BUMOTaMu
YUHHOTO 3aKOHOAABCTBAa YKpaiHH, 3a0OpOHEHO Mix 4Yac 3[iHCHEHHS IUIATDKHUX Omepanid BUMNPABIATH B IUIATDKHHX
IHCTPYKIISX X PEKBI3UTH, 110 BU3HAYEHI [HCTPYKIi€I0 MPO MOPSIOK OpraHizaiii KacoBoi poOOTH OaHKaMH Ta IPOBEICHHS
IUIATDKHUX OMepaliii HaJaBayaMyu IUIATDKHUX MOCIYr B YKpaiHi, 3aTBep/pKeHOlo moctaHoBolo [Ipaeninns HauioHanbHoro
6anky Ykpainu Bix 25.09.2018 3a Ne103).

6.1.5. BimoOpaxaTu BHKOHaHI MPOTATOM OMNEPAIIIHOTO Yacy IUIATKHI omeparlii B OyXraaTepchkoMy OOIIKY B IIeH cammuid
oTIepaniifHuiA JeHb, a B MICIONEepaiiHUHA Yac - He Mi3HIIIe HACTYITHOTO OTEPaliifHOTO JHS.

6.1.6. 3a mnatbkHEMH omepamisMu (GOpMyBaTH Ta HaJaBaTH KIEHTY BiONOBITHUNA KAaCOBHH MTOKYMEHT (KBHUTAHIILS/IEK
TOIIO) B CJNEKTPOHHIH (opmi, NUIIXoM mepemdadeHNM TyHKTOM 4.6 1mporo JloroBopy, abo Ha BHMOTY KITi€HTa KacOBHH
JIOKYMEHT (KBUTAHIIiS/9€K TOIIO) MOXKE HAIATUCS B MANepOBiii popmMi TepMiHAIOM, 32 YMOBH ITepe0a4eHO] TEXHOIIOTi€0 HOTro
HaJAIITYBaHHSA, a00 3a MUCHMOBUM 3BEPHCHHSAM KIE€HTa JO YCTaHOBH, Yy MOPAAKY IepeadaueHOMy poszaiom 10 1poro
Horosopy.

6.1.7. 3alesneunTd mix 4ac 3AifiCHEHHs omepauii 3 BHECEHHS TOTIBKM JUIsl iHIIIIOBaHHS KJII€HTOM IepeKa3y TIOTIBKH 3
BUKOPHCTAHHSIM TEpMiHAIy HE3aJeXKHO BiJl CyMH, Ha SIKy 3IIHCHIOETHCS IE€peKa3 TOTIBKH, BBEIEHHS KJIIEHTOM Ha eKpaHi
TepMiHay HOMepa MOOLIFHOTO Tene(oHy KIIIEHTa Ta BUKOHAHHS INPOLIEAYPU NEPEBIPKU HAIEKHOCTI KIIE€HTY, 3a3HAYEHOTO
HUM JUTS TiATBEPIDKCHHS OIepallii 3 BHECEHHs TOTiBKH, HOMepa MOOUTBFHOTO Tele(oHy OJHUM 3 TAKHX CIIOCO0IB:

IepeaBaHHs OJHOPA30BOIO MAapojs HAa BBEACHWH KIIEHTOM Ha €KpaHi TepMiHally HOMEp MOOUIBHOTO TenedoHy 3a
JIOTIOMOTO0I0 TENE(OHHOTO MA3BIHKA, HOMEp U 3MIMCHEHHS SKOTO YCTaHOBOIO OOWPAETHCS 3 BUKOPHCTAHHSIM METOIY
[UKITIYHOI TOCHTIJOBHOCTI 200 TeHepaTopoM ICEBIOBHUIIAAKOBHX YHCENT 3 MEPENiKy, YHIKAIFHOTO 3a OCTAaHHIMH YOTHPHhOMa
mudpamMu, HOMEpiB, 1€ BKa3aHi MUQPH 1 € OJHOPA30BUM MApOJIeM Ta BBEACHHS HOTO KIIIEHTOM Ha eKpaHi TepMiHaIy;
HaJICWJIaHHS MPHUCBOEHOTO OJHOPA30BOTO IMApoisl Ha BBEJCHMH KIIEHTOM Ha eKpaHi TepMiHaly HOMEp MOOUIBHOTO TenedoHy
«CepBICOM KOPOTKUX MNOBiZoMiieHb» (SMS) abo «iHTepakTHBHOIO ToyiocoBoro Biamosiymo» (IVR) abo 3 BukopucTaHHsIM
MECEHJDKEpPIB Ha MPUCTPOT KIIIEHTA Ta BBEACHHSI HOTO KIIIEHTOM Ha €KpaHi TepMiHaIy.

3abe3neunTH, 3 BUKOPUCTAHHSIM TEpMiHay, 3UNTYBaHHS IIOBHOI'O HOMEpa €MITOBAHOIO IUIATIKHOTO 1HCTPYMEHTY, 30KpemMa
€JIEKTPOHHOTO IUIATIKHOTO 3ac00y (MIaTKHOI KapTKH), Ul BUKOHAHHS MPOLEIypH NEePEeBIPKU HAJIEKHOCTI HOTO KIIEHTY, 3
METOIO MIATBEP/XKEHHsI Onepalii 3 BHECEHHS T'OTiBKH.

3abe3neunTr HAJICUIIAHHS KIIEHTY 3acO00M JMCTaHIIHHOI KOMYyHiKamii («cepBicoM KOPOTKUX moBimomieHb» (SMS) Ta/abo
«IHTEPaKTUBHOIO Tr0oI0COBOI0 BimnmoBimmio» (IVR) Ta/abo enekTpoHHOK TMOINTO) MOBiAoMieHHs (y AOBLIBHIN dopmi i3
3a3HAYCHHSAM PEKBI3WTIB IUIATDKHOI 1HCTPYKIIT) PO HEeBHKOHAHHS IUIATKHOI 1HCTPYKIIi B yCTAaHOBJICHUH 3aKOHOJABCTBOM
YkpaiHu CTPOK Ta MO B3ATTA i Ha OOJIIK 32 YMOBH, IO Y TUIATDKHIN IHCTPYKIIT KIIIEHTOM BH3HAYCHA 1HINA JaTa BAIIOTYBaHHS
HXX TepenbadeHa yMoBaMH 11boro JloroBopy i Taka IiaTikHa IHCTPYKILS IPUHHATA Y CTAHOBOIO /10 BUKOHAHHS.

6.1.8. Posmictutn iHpOpMaLito i3 BiqoOpakeHHSIM Ha MOHITOPI TEpMiHAITY NMPO MaKCHUMAaJIbHUN Yac BUKOHAHHS IUIATIKHOT
omeparii y popmati « JIAMMPPPP» a6o gucino - mudpamu «/1J1», Micsamp - cioBom, pik - mudpamu «PPPP»

6.1.9. Ilicis BUSIBIICHHS! IOMMJIKH OJTHOYACHO HETraifHO MOBIIOMUTH HEHAJIE)KHOT'O OTPHMYBada PO BUKOHAHHS TOMHJIKOBOT
IUIATDKHOT omnepauii i mpo HeoOXiAHICTh IHIIIFOBaHHSI HHUM IUIATIXHOI omepaiii Ha EKBIBAJIEHTHY CyMy KOIUTIB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JHS HAJAXOIKESHHS TAKOT'O IMOBIIOMIICHHS.

6.1.10. VY pa3i BHKOHAHHS MOMHJIKOBOI ab0 HEHAJIEXKHOI IUIATDKHOI omepamii a00 BUKOHAHHS IUIATDKHOI omepamii 3
MOPYIIEHHSM YCTAHOBJICHHUX ITUM 3akoHOM YKpaiau «[Ipo miatikHi MoCcIyrm» CTPOKiB Ha 3alUT KIiEHTA, HEBiAKIAIHO BXXUTH
3aXO0JiB JUIsl OTpUMaHHs Beiel HasBHOI B YcTaHOBH iH(OpMaLii PO IJIATIXHY OIepalnilo Ta Ha/aTH ii KiIieHTy 0e3 CTATHeHHS
TUIaTH.

6.2. Kiient 3000B's13aHMH:

6.2.1. Ilpwm iHinilOBaHHI IJIATDKHUX OIlepalii, SKi IPOMOHYIOThCS YCTaHOBOIO 3a LM J[0roBOopoM, JOTPUMYBATHCh BHMOT
YHHHOT'O 3aKOHO/IaBCTBa YKpaiHM Ta yMOB 1 BUMOT 11b0T0 [loroBopy.

6.2.2. Ilig yac 3xilicHeHHs orepauii 3 BHECEHHS T'OTIBKH JUIS iHII[IIOBaHHS IepeKa3y rOTiBKM 3 BUKOPHCTaHHSIM TepMiHAITY
He3aJIe)KHO BiJl CYMH, Ha SIKY 3MIIHCHIOETHCS TIepeKa3 TOTiBKH, 3/1IHCHUTH BBEICHHS Ha €KpaHi TepMiHally HOMepa MOOUIEHOTO
TejaeoHy KIIiEHTa Ta BUKOHAHHSI TIPOIIEAYPH MEPEBIPKU HAJISKHOCTI KITIEHTY, 3a3HAYSHOTO HUM IS TiITBEPKEHHS omepartii
3 BHECEHHs TOTiBKH, HOMEpa MOOUTHHOTO TenedOoHy, NUISIXOM BBEJACHHS Ha €KpaHi TEpMiHATY OJIHOPA30BOTO MapoJisl,
OTPHMAHOTO OJTHIM 3 TAKHX CIOCOOiB:



3a JIOTIOMOTOI0 TeleOHHOTO N3BiHKA, HOMEDP Ui 3MiHCHEHHS SKOTO YCTaHOBOIO OOMPAETHCS 3 BHUKOPHUCTAHHSIM METOIY
IUKJIIYHOT TIOCTIZOBHOCTI a00 TeHepaTOpOM IICEBIOBUIAIKOBHX YHCEN 3 IMEPEIiKy, YHIKAILHOTO 32 OCTaHHIMH YOTHPhOMa
udpamMu, HOMepiB, J¢ BKa3aHi MUPPH i € OTHOPA30BUM TApOJIEM;

«CepBiCOM KOPOTKHX TMOBimoMiIeHb» (SMS) a0 «iHTEpaKTUBHOIO TojiocoBoro BimmoBimmao» (IVR) abo 3 BHKOpUCTaHHIM
MECEH/KEpiB Ha IPUCTPOI KITiEHTA.

6.2.3.  3pilicHIOBATH OIUIATY IUIATDKHHUX MOCIYT, 3TiJTHO 3 TapudaMu YCTaHOBH Y MOMEHT IHILIIIOBaHHS IUIATKHOI MOCIYTH
111010 TIepeKa3y KOIUTIB, Ha MiICTaBI IIATIHOT IHCTPYKIIIT.

6.2.4. 30epirarn BIiANOBIAHMI KacOBMH NOKYMEHT (KBUTAHIIis/4eK TOILIO) 3a IUIATDKHOIO omepauieo 1o ii HOBHOTO
3aBEpPLICHHS Ta NPOTATOM CTPOKY, SIKUIT HEOOXITHUH KIIIEHTY 32 BiJMOBIZHOIO TUIATIXKHOO OIEpAIi€lo.

6.2.5. VY nHanexHuit crnoci6 03HaHOMUTUCH 3 1H(OPMALEIO PO BCTAHOBJICHI Y CTaHOBOIO TapuU(U Ta MOPSIOK HagaHHS i
BUKOHAHHS IUIATDKHUAX MOCIYT, SIKHI BU3HAYeHHH Y 1IboMy J{OoTOBODI, 10 MPOIIOHYIOTECS KIIEHTY 10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCII IUIAXOM BHUBEJCHHS Ha €KpaH MOHITOPY TepMiHally BHYEpPIHOI iH(popMamii cTOCOBHO Taph(iB Ta MOPSIKY
HaJlaHHS | BUKOHAHHS TUIATIKHUX TOCIYT.

6.2.6. 3abesmeuntn 30epeXCHHS IUIATDKHUX IHCTPYMEHTIB (ENIEKTPOHHHX IUIATDKHUX 3ac00iB 4M X PpEKBI3WTIB) Ta
iHAuBiqyanpHOI 007iKOBOI iH(popMamii abo iHmoi iHdopmarii, sfka ma€ 3MOTy IHIMIIOBATH IUIATDKHY ONIEpaIiio 3
BUKOPHUCTAHHSM IDIATHKHUX 1HCTPYMEHTIB.

7. BIAITIOBIJAJIBHICTb CTOPIH

7.1. YcraHoBa Hece mepel KIIEHTOM BiINOBINANBHICTE 3a MOMHIJIKOBI a00 HEHANIC)KHI IUIATIXHI Omepariii, HaJaHHS
TUIATDKHOT HOCIYrM 4YM BHKOHAaHHS a00 HEHalle)KHE BHKOHAHHS IUIAaTDXHOI omepauii y Mekax OOOB’S3KIB YCTaHOBH, IO
BU3Ha4YeHi y JloroBopi, 3riHO 3 yMOBaMM YMHHOTO 3aKOHOJABCTBa YKpaiHM, 30Kkpema 3akoHy Ykpainu «[Ipo miarikHi
HOCITYTH.

7.2, YcTaHOBa HE HeEce BIANOBITANBPHOCTI 3a SKICTh KaHANIB 3B'SI3KYy 3arajlbHOTO KOPHCTYBaHHS Ta Tmepeboi Mepex
eJIEKTPOKUBIICHHS TEPMiHAIIIB, a TAKOK MEPEKi Iepeadi JaHuX, y TOMY YHCIi T106anpHoT Mepexi [HTepHeT.

7.3. VYcTaHOBa HE HECE BiATIOBINAIBHOCTI 3a SKICTH TOBapiB, pOOIT, MOCIYT OTPUMYBAYiB, Ta HE HECE BiAMOBINANBEHOCTI IO
3000B’3aHHAX OTPUMYBada Nepes KIi€HTOM.

7.4. VYcTaHOBa HEce BiMMOBINANBHICTh BHKIFOYHO MO0 JOKYMEHTAIBHO MiATBEPIKEHOTO PEaNbHOTO 30HUTKY, 3aBIaHOTO
KIIEHTY 3 BHHM YCTaHOBH a00 IIOPYIICHHSAM HEH BHMOT YHHHOTO 3aKOHOIABCTBa YKpaiHW. ['paHM4HHII po3mip
BIAMOBIJAILHOCTI 10JJ0 PEabHOTO 30MTKY B OyJb-IKOMY BHIAJKy HE MOXKE IEPEBHUIIYBAaTH CyMY KOIITIB, OTpPUMaHy BiJ
KJIi€HTa B IKOCTI OIUIaTH (KOMICiHHOT BHHAropoan) 3a HaJaHHs IUIATKHUX MOCIYT.

7.5. YcraHoBa He Hece BIANOBIIAIBHOCTI 32 30MTOK IOHECEHUH KITIEHTOM, SIKMH 3aBJIaHO KIIIEHTY HE 3 BUHU Y CTaHOBH.
7.6. KiieHT Hece BiAmOBiANBHICT 32 HAJIKHICTH T JOCTOBIPHICTH 1H(OpMAILIil, BIIOMOCTEH Ta JOKYMEHTIB, 3a3HaUYCHHUX
y IIATDKHIA IHCTPYKIIi], HajaHiil Y CTaHOBI JJIs BUKOHAHHS TUIATOKHOI OTiepallii, BIAOBIAHO 10 YMOB 11bOro JloroBopy.

8. BUPIIIEHHSA CIIOPIB

8.1. VYeci cnopy, mo BHHHUKAIOTE 3 BOT0 JloroBOpy ab0 y 3B’s3Ky 3 HUM, a00 HOrO BHKOHAHHSAM, 30KpeMa CIOPH MiX
KITI€EHTaMH Ta YCTaHOBOIO, yYaCHHKAMHM IIIATDKHUX CHUCTEM, 3aIydeHUMH YCTaHOBOIO HAJaBadyaMM IUIATDKHUX IOCHYT 1
MOPSIOK BUPIMICHHS KOH(QIIIKTIB iHTEPECiB MiX 3aiHTEPeCOBAaHMMH 0CO0aMHU Ta OMNEpaTOPOM IUIATIKHOI CHCTEMH IIif] Yac
NPUHHATTS HUM pillleHb, BUPILIYIOTHCS IUIIXOM IeperoBopiB Mixk CTOpoHaMH, y TOMY YHCIIi Ha 3aCiJaHHSIX MTOTOKYBaIbHOI
KOMicii, CTBOPEHOIO0 3 uHCJa MPEJCTaBHUKIB CTOPiH KOH(IIKTYy, y pasi 3anikaBinenocti CtopiH oo ii crBopenHs. [Ipu
HEOOXIJTHOCTI, 3a pIIlIEHHSM KOMICIT JUIS NPOBEJCHHS EKCIEPTH3HM 3alpPOIIYETHCS HE3aIEKHUH EKCHEepT — MNpeACTaBHUK
CTOPOHHBOT OpraHi3allii, TOro/PkeHOi yciMa CTOpOHaMHU.

8.1.1. CrBOpeHHs MOTrO/KYBAIbHOT KOMicii O(QOPMIISETHCS YroAow, MiANMUCAHOK TTOBHOBAXXHUMH IPEACTAaBHUKAMH
orepaTopa ImiaTbkHoi cucteMu Ta CTOPOHH, 3 SIKOK BUHUK KOHQIIIKT.

8.1.2. 3acimaHHs MOro/PKyBaJbHOI KOMIiCii IPOBOASATHCS 32 MiCLEM JIep>KaBHOI peecTparii ornepaTopa IUIaTiKHOI CUCTEMH.
losoBa moromkyBanbHOI KoMicii Hampasiisie CTOpOHAaM ITOBIIOMIICHHS €JIEKTPOHHOIO TIOIITOIO IIPO JE€Hb, 4Yac Ta Micle
MPOBENCHHs 3aciaHHsA Kowicii He mi3Himie HiXK 3a 10 (mecsaTp) omepamiiHUX THIB A0 Takoro 3acimaHHsa. Posrmsax cmopy
3IHCHIOETHCS HA 3aCiTaHHI KOMICii 3a y9acTIO YITOBHOBAaKEHUX MpeACcTaBHUKIB CTOpiH.

8.1.3. CropoHH MaiOTh TpaBO IMONEPETHHO 3HAHOMHUTHCS 3 TOKYMEHTAMH, Ha IIJICTaBi SKUX BiJOYBAE€ThCS PO3TISA
KOH(IIIKTY, IMOaBaTH AOAATKOBI JOKA3W, KJIIOIIOTAHHS, MUCHMOBI Ta YCHI NMOSICHEHHsS, OpaTH y4yacTh Yy JOCHIJDKEHI JTOKas3iB,
apryMeHTOBAHO 3allepeuyBaTH MPOTH KJIOMOTaHb i TOBOAIB iHIIOT CTOpOoHH, BUTPeOYBaTH B 1HIIUX YYaCHHKIB iH(popMamiro i
JIOKYMEHTH, HeOoOXimHI Ui 00'€KTUBHOTO po3risiay KoHQuKTy. CTOpOHHM, sIKi OIepKajM 3aluT MPO HaJaHHs JIOKYMEHTIB
(indopmartii), HeOOXiAHUX It OO'€KTUBHOTO PO3MIALY KOHKPETHOro KOH(JIKTY, 3000B'si3aHi HajgaTH 3acBim4eHi Kormii
JOKyMeHTiB npotsiroM 10 (ecsiTi) onepauiiHuX JTHIB 3 MOMEHTY OJICp)KaHHs 3a1uTy.

8.1.4. Pesynbratd poOOTH MOrOKYBaIbHOI KOMicii oopMIIsIOTECS Y GOpMi BUCHOBKY, SIKHil MICTUTh CTPOKH BUKOHAHHS
CropoHamMH TPHUHAHATOTO pillIeHHS, PO3MOAUT OOOB'S3KIB TOB'SI3aHMX 3 BHKOHAHHSAM pIMIEHHS MOTOKYBAaJIbHOI KOMICIi.
BucHOBOK minucyeThesl BCiMa WiIEHAMH IMOTOJKYBaIbHOI KOMicii. BUCHOBOK MOro/pKyBaibHOI KOMICIT 31 CIIPHOTO MUTaHHS
BUKOHYETHCS1 CTOPOHOIO Ha SIKY MOKJIaJIeHi 30008’ sI3aHHS JOOPOBLIBHO, B MOPSIKY Ta CTPOKH, 110 BCTAHOBJICHI B HBOMY.

8.1.5. Pimenns 3a cnopom y ¢(opmi BHCHOBKY Mae Oytm mnpwuiiHsaTe npotsiroM 40 (copoka) onepamiiHUX IHIB Micis
OJIep>KaHHS OT0/KYBaJILHOIO KOMici€to 3asB CTOpiH KOH(IIIKTY PO HOTro po3misij Ta JOKYMEHTIB, HEOOXiTHUX ISl pO3IIIAY
i noBenene 10 CTopiH KOHQIIKTY Y MMCBMOBIH (opMi.

8.2. Sxmo CrTopoHM HE 3MOXKYThb BPErYJIOBaTH CHIpHI NMUTAaHHS Ta PO3ODKHOCTI IIIIXOM IIEPEroBOpiB, 30KpeMa y
npeTeHsiitHoMy mopsaky abo npu BiaMoBi CTOpoHHM KOH(IIKTY y JOOPOBUIEHOMY MOPAAKY BHKOHATH NPHUIIMCH BUCHOBKY
MOTOJDKYBAJIBHOI KOMicii, Taki crmopm mepenaioTsest CTOpOHAMH Ha BHUPILNICHHS KOMIIETEHTHOTO CYyAy, 3TAHO 3 YMHHUM
3aKOHOJABCTBOM Y KpaiHU.



9. DOPC-MAXKOP

9.1. CTOpoHM 3BUIBHSIOTHCS BiJl BIAMOBITAIBHOCTI 3a HECBO€YacHe a00 HEHaJe)KHE BUKOHAHHS 3000B’s3aHb, B3ATHX 32
M J[oroBopoM, SIKIIO0 HEBUKOHAHHS € HACJIJKOM OOCTaBHH HaJ3BHYAMHOTO XapakTepy, BUHHUKHEHHS SKUX HE MOB’SI3aHO 3
BosieBusiBIIeHHssM CtopoHu JloroBopy, Takoro sK BIiHCBKOBI Jii, cTpailiku, Oe3man, aBapii, CTHUXiiHE JHMXO0, 3MIiHH B
3aKOHOJABCTBI YKpaiHH, a TAaKOXK iHIII 0O0CTABMHU HAJI3BUYAHOTO XapaKTepy, AKi BUHUKIH MICII YKIaAeHHS Iboro JJoroBopy
Ta Ge3nocepeHbO BIIMBAIOTh HAa BUKOHAHHS YMOB 1160r0 JloroBopy Ta siki CTOpOHHM HE MOTJIH Nepe0ayuTH a0 MomnepeIuTi
PO3YMHUMH JisSIMH.

9.2. CropoHa JoroBopy, siKa MOpyIIia 30008’ sI3aHHs, 3BUIBHAETHCS BiJl BIAMOBIIAIBHOCTI 3a MOPYIICHHS 3000B’13aHHS,
SKIIO BOHA JOBEJIE, IO Lie MOPYIIEHHS CTajoCs BHACIIOK BHNAAKy, OOCTABHH HaJA3BHMYAHHOTO XapakTepy, L0 BH3HAYEHI y
nyHKTi 9.1 mporo /loroBopy abo ¢opc-makopHUX 00CTaBUH (0OCTaBHMHU HENEepeOOPHOI CHIIM), IO 3acBiAYyIOThcs Toproso-
MPOMHCIIOBOIO MaNaTow YKpaiHu abo yroBHOBaKEHHUMH HEIO PEriOHAIbHUMH TOPTOBO-IIPOMHUCIIOBUMH MAIATAMH.

10. NOPAAOK PO3IJISAAY 3BEPHEHD KJIIEHTIB

10.1.  Bixmmosigao mo cratTi 3 3akoHy Ykpainu «IIpo 3BepHEHHS TpOMajsH» 3BEPHEHHSAMH € BHKIAJCHI B MHUCEMOBIiil a0
yCHI Gopmi mporo3utlii (3ayBa)keHHs), 3asABU (KJIOTOTAHHSA) i CKaprH, SKi NPUAMAIOThCA B OYIb-SIKHH 3 HIDKYCHABEIICHIX
CIOC00iB:

. MUCBMOBO, IIJISIXOM HAJICHJIAHHS MOIITO0 HA MOMITOBY apecy 3a MICIIE3HAXO/PKCHHIM Y CTAHOBH:
npoByiok HoBomneuepcbkuid, OyauHoK 5, micto Kuis, 01042.
. MUCBMOBO, NUIIXOM HAJCHJIAHHS Ha JICKTPOHY MOMITOBY CKPUHBKY (e-mail) i3 JoTpuMaHHIM yMOB 3aKOHY YKpaiHu

«IIpo enexTpoHHI 1OBipUi MOCIYTH»:

info@swift-garant.com.ua.
o yCHE 3BEpHEHHS, 3a JIONOMOIOI0 3acO0iB TeNe()OHHOTO 3B’SI3KY, MPOTITOM pPEXHUMY pPOOOTH KOHTAKT-LIEHTPY
VYcranoru (3 08:00 (Bocemu romus 00 XBHIKH 32 KHIBCBKHM yacoM) 10 22:00 (nBamustu aBox rogud 00 XBHIHH 32 KHIBCHKHM
4acoM) MPOTITOM KOKHOTO KaJCHIApHOTO JHA) 32 Tele(hOHOM:

+38 096 505-57-57,;

+38 099 505-57-57,

+38 073 505-57-57.
o yCHE 3BEpPHEHHSI, HA 0COOUCTOMY MPUHOMI 32 aAPECOI0 MIiCLIE3HAXOMKEHHS Y CTaHOBH!

npoBysok HoBomneuepcebkuid, OyauHok 5, micto Kuis, 01042.
10.2. Tlpu monmaHHi 3BepHEHHs BIANOBiAHO a0 cTarTi 5 3akoHy Ykpainu «I[Ipo 3BepHEHHsS TpoMajsiH» TOBHHHI OyTH
JIOTPUMAaHI TaKi BUMOTH:
. BHMOTH /IO ajipecara: 3BepHEHHs aJpeCyIOThCs YCTaHOBI, 11 MOCaJOBHM 0C00aM, /0 TIOBHOBaXKCHb SIKMX HAJICKHTh
BUPIIICHHS TIOPYLICHUX Y 3BEPHEHHSX ITUTaHB;
o BHMOTH 10 QOpPMH: y 3BEpHEHHI Mae OYTH 3a3HaYCHO MPi3BHIIE, iM's, IO 0aTHKOBI, MicIle TPOKUBAaHHS TPOMAISHIHA,
BUKJIAJICHO CYTh IMOPYIICHOTO MMUTAaHHSA, 3ayBAYXCHHS, TIPOITO3UIIil, 3a5B1 CKapTH, IPOXaHHS YA BUMOTH.
[MucemMoBe 3BepHEHHS MOBHHHO OYTH TIAMHCAaHO 3asBHUKOM (CHOXKHBAadeM IUIATDKHAX MOCIYT - KIIEHTOM abo
YIOBHOB2XCHUM HOTO MPEACTaBHUKOM) i3 3a3HAUCHHSIM JaTH, a Ha eleKTpoHHEe 3BepHeHH:S HakianeHo KEII, BimnoimHO 1o
BuUMoT 3akoHy Ykpaiau «[Ipo eleKkTpoHHi JOBipdi MOCIYTH».
B enekTpoHHOMY 3BEpHEHHI TakOX Mae OyTH 3a3HAueHO ENEKTPOHHY IIOLITOBY ajpecy, Ha sKy 3asBHUKY (CIOXHBauy
IUIATDKHUX MOCIIYT) MOXe OyTH Ha/IiclaHo BiINOBiAb, 200 BiIOMOCTI PO iHIII 32CO0U 3B’SI3KY 3 HUM.
3BepHeHHs1, oopMiieHe 0e3 NOTpUMaHHS 3a3HAUYSHUX BUMOI He MPUIMAETHCS 10 PO3MISLy Y CTaHOBOIO Ta HE MOBEPTAETHCS
3asBHUKY (CHOXKHBauy IUIATKHUX HOCIYT).
BuMoru 10 MOBH 3BEpHEHHS: 3asBHUKH (CIOKMBaul IIATIXHUX MOCIYT) MalOTh IPaBo 3BEPTATHCS A0 Y CTAHOBH, ii HOCAIOBUX
0ci0 yKpaTHCHKOK MOBOIO YH 1HIIIOK MOBOIO, Y3TO/PKEHOIO CTOPOHAMH.
3BepHCHHST BBAYKAIOTHCS OIPAIOBAHUMH, SKIO MOPYIICHI B HUX MUTAHHS PO3TJIHYTI IO CYTi, BXKHUTO HEOOXiTHUX 3aXOIiB,
HAJIaHO BIAIIOBINb 3asBHHUKY (CHOXXHMBAadYy IUIATKHUX IMOCIYT) B MUCHMOBIH (eleKkTpoHHIH) GopMi abo YcTaHOBOKO BUYMHEHI
BIJIOBIIHI [TiT Ta/ab0 3aXx0/H, MO MOPYIICHI 3aIBHUKOM (CIIOKMBAYEM IUIATIKHUX ITOCIYT), a TAKOXK SKIIO MOPYIIEeHI MTUTAHHS
3HATI 3 PO3TIISAY 3aIBHIKOM (CIIOKMBAYEM TUIATIXKHUX TOCIYT), TPO IO € HOTro MUChMOBE (ETICKTPOHHE) MOB1IOMIICHHSI.
10.3.  VYcraHoBa, 3rigHO 3i crarreto 15 3akoHy Ykpaiau «IIpo 3BepHEHHs TrpomalsH», 3000B's3aHa 00'€KTHBHO i BYACHO
PO3TIISIAATH 1X, MIEPEBIPATH BUKIAJCHI B HUX (DaKTH, MPUHMATH PIlICHHS, BIAMMOBIIHO O YUHHOTO 3aKOHOJAaBCTBa YKpaiHH, i
3a0e3rnevyBaTd 1X BUKOHAHHs, IOBIIOMJISATH 3asSBHHKIB (CIIOXKMBAYIB IUIATDKHUX IOCIYr) PO HACHIAKKA PO3IJSILYy 3asB
(xmomoTaHs).
10.4. Bimnosizno mo crarri 16 3akoHy Ykpainu «[Ipo 3BepHEHHS rpomajsiH», ckapra Ha Aii YW pillleHHs YCTaHOBH
MOJIA€ThCS y MOPSAAKY Tianersiocti HamionanbHOMy 6aHKy YKpainu, 10 He mo30aBisie 3asBHUKA (CHOXKUBa4a TUIATIXHHUX
MOCTYT) TpaBa 3BEPHYTHCSA A0 CYAY, BIAMOBIIHO 1O YMHHOTO 3aKOHOJABCTBA, a B pa3i HE3rogW 3asBHUKA (CIOXKMBada
IUTATDKHUX MOCTYT) 3 IPUHHITHAM 32 CKaproi0 PIlIEHHSIM - 6€310cepeIHRO 0 CYAy.
10.5.  3BepHeHHs pO3MIANAIOTHCS 1 BUPIMIYIOTHCS Y CTAHOBOIO, BiAmoBiHO 10 ctarTi 20 3akoHy Ykpainu «IIpo 3BepHEHHS
rPOMAaJIsSiH» B TEPMiH He OLIbIIEe OHOTO MICALS Bijl HS 1X HAJXO/KEeHHs (OTpUMAaHHs Y CTaHOBOIO), a Ti, SIKi HE MOTPEOYIOTh
JIOZIATKOBOT'O BUBUCHHS, — HEBIIKJIaJHO, aJIe HE Mi3HIIIe 11’ ITHAALSITH AHIB BiJ HS IXHBOTO OTPUMAaHHS.
SIK1o B MiCSYHME CTPOK BHPILIMTH HOPYIIEHI Y 3BEPHEHHI MUTAHHS HEMOXKJIMBO, KEPIBHUKOM Y CTaHOBH BCTaHOBIIOETHCS
HEOOXiHHUI CTPOK (TEPMiH) ISl HOTO PO3IIISIY, [IPO LIO MOBIIOMIISIETHCS 0CO0I, sIKa M0/1aJ1a 3BEPHEHHSL.
[Ipu upoMy, 3arajibHUA CTPOK PO3IIISIAY MUTAaHb, NOPYIIEHUXK Y 3BEPHEHHI, HE MOXE IIEPEBUIILYBATH COPOKA I1’SITH JIHIB.
SIkmo y 3BepHEHHI He 3a3HA4eHO TPI3BHINA, iMEHi, MO OaTHKOBi, MICI MPOXKHBAaHHSI ab0 CyTi MOPYIIEHOTO NMHUTAHHSA, a
MMMCHMOBE 3BEPHEHHS HE TiAMHUCaHe 3asBHUKOM (CIIOXKHMBAYEeM IUIATIKHUX TOCIYT) - KIIEHTOM a00 YIOBHOBa)XX€HUM HOTO
MPEICTaBHUKOM), Y pa3i IOJaHHS B eNEKTPOHHIN (OPMi, Take 3BEpHEHHS BU3HAETHCS AaHOHIMHIM 1 PO3TIISAY HE MiJIsTaE.



He posrasmarotbest YCTaHOBOO 1 IMOBTOPHI 3BEPHEHHSI BiJ OJHOTO M TOTO K 3asdBHUKA (CMOXKMBAda IUIATDKHUAX TOCIYT) 3
OJIHOTO ¥ TOTO X TMUTaHHS, SKIIO BOHO BHPIIIEHO 1O CYyTi, @ TaKOX Ti CKaprH, sKi MOJAHO 3 TOPYIICHHSIM TEPMiHiB,
nependadeHux crarrero 17 3akony Ykpainu «[Ipo 3BepHEHHS TPOMAISTHY.

10.6.  KownrakrHa iHOpMAILlis OpraHy, sIKHi 3MIHCHIOE Aep)KaBHE PEryIFOBAHHS MO0 AisUIBHOCTI Y CTaHOBH:

Hamionanpuuit 6aHk YkpaiHH, B TOMY 4YHCHI cremianbHui miapo3nin HamioHampHoro OaHky VYkpaiHw, SKuid Mae
MOBHOB&)XEHHS Ha 3aXWCT NpaB CIIOXKHMBAYiB IUIATDKHUX IOCHYr 1 PETYyJIIO€ MisUIbHICTE YCTaHOBH IIOJO CIIOKMBauiB
TUIATDKHKX MOCIIYT, SIKI MalOTh IPaBo Mojat 3BepHeHHs 3a TesneoHoM: 0 800 505 240 abo Ha eNEKTPOHY MOIITOBY CKPUHBKY
nbu@bank.gov.ua 1o HarionaneHoro Ganky Ykpaidd, abo BiAMOBIIHO MO MOPSIKY, ONPIJIIOJHEHOTO 33 MOCHIAHHIM Yy
po3nini «3BepHEHHs TpoMaisiH» odiniiiHoro IHTepHeT-npencraBHunTBa HanionansHoro 6anky YkpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, Byn. [HcTuTyTCBKa, Oy 9

Howmep Tenedony: 0 800 505 240 a6o +380 44 298 65 55

10.7.  KonrtakTtHa iH(pOpMAIis opraHy 3 MHTaHb 3aXHICTY MIPAB CIOKIBAUIB:

HepxaBHa ciry6a YKpaiHu 3 MHTaHb 0€3MEYHOCTI XapYOBUX MPOAYKTIB Ta 3aXHUCTY CIIOKUBAYIB

Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, 0yx. 1

Howmep tenedony npuitmanshi: +38 044 279 12 70

Hinono6osa I"apsiua minis (Call-uentp): +38 050 230 04 28 a6o +38 044 364 77 80

Enexrponna moma: info@dpss.gov.ua

Odinitinuii caiit: https://dpss.gov.ua

11. BIIKJIMKAHHS TLJIATIDKHOI THCTPYKIII, AHYJIOBAHHSI IUIATIKHOI OINEPALIII TA
MOBEPHEHHSA CYMHM ILJIATEXY, A TAKOX BHECEHHSA 3MIHMA 0 PEKBI3UTIB ILUIATIKHOI
IHCTPYKIIIi

11.1. CropoHH TOTOMXKYIOTHCS, IIO KIIEHT Ma€ TPaBO 13 3aCTOCYBaHHAM IIepen0adeHoi Y CTaHOBOKO TEXHOJOTIT
HaJIAIITYBaHHS TCPMiHATy 3 BUKOPHCTAHHIM MEXaHi3My aBTEHTH]iKaIlii KIi€HTa 32 ogHOpa3oBuM nupposum mapoiem (OTP),
KA TEHEepYEThCS CHUCTEMOIO aBTOMAaTH3alii YCTaHOBH Ta [OCTaBIETHCS TEICKOMYHIKAIIMHUMU 3aco0aMu  «cepsicy
KOPOTKHX TOBiToMIIeHB» (SMS) ab0 «iHTepaKTHBHOIO rojocoBoto Binnosimmao» (IVR) abo 3 BukopucTaHHIM MECEHIKEpiB Ha
NPUCTPOi KITIi€HTa, HA HOMEp MOOUTBHOTO TeleOHy KIi€HTa Ta/ab0 ENIEKTPOHHOIO IOINTOK Ha BIAKIWKAHHS IDIATIXHOT
IHCTPYKI{ Ta 3roAy Ha BUKOHAHHS IUIATDKHOI omepaiii BUKJIIOYHO O HACTaHHS JaTH BaJIOTYBaHHS, 32 YMOBH HaJaHHS
PO3MOPSDKEHHS 0 KiHI OMEpaIiifHOro 4acy, IO Mepeiye AaTi BaIIOTYBaHHs IUIATIKHOI omeparlii, Ha BUKOHAHHS SKOI
KJIIEHTOM HaJaHO IUIATDKHY IHCTPYKIito. Y pa3i BIIKIMKaHHsS KIIIEHTOM IUIATDKHOT IHCTPYKIIi Ha BHKOHAHHS IUIATKHOT
oreparii Ta 3roaud Ha BUKOHAHHS IUIATDKHOI omepauil Taka IUIATDKHA OIepallisi BBa)Ka€ThCs aHyJIbOBaHOIO, a Jloroip
NPUITMHEHUM/PO3ipBaHUM.

11.2. VYcraHOBa (pikCye B CHUCTEMi aBTOMAaTH3allii Yac OTPUMaHHS PO3MOPSKCHHSA KIE€HTAa HA BIOKIMKAHHS IUIATDKHOL
IHCTPYKINi Ta 3roJy Ha BUKOHAHHS IUIATDXHOI omepamii (31 30epexeHHsM iHQOpMAIii MPOTATOM II'SITH POKIB 3 MOMEHTY
OTPHUMAaHHS PO3MOPAIKEHHS IIPO BIAKIMKAHHS IUIATDKHOI IHCTPYKIil Ha BHKOHAHHS IUIATDKHOI omepamii Ta 3roaM Ha
BUKOHAHHS TUIATDKHOI omepamnii), sIke HaZaeTbes i3 3aCTOCYBAaHHAM Iepen0adeHoi YCTaHOBOIO TEXHOJIOTIi HaJlaIITyBaHHS
TepMiHaITy, BU3Ha4eHOw y myHKTi 11.1 mporo Jlorosopy.

11.3. TloBepHEHHS KIEHTY CYyMH IUIATeXKy 3a aHYJIHOBAHOI IUIATDKHOKO OMEpaIli€ro, y pa3i BIOKIMKAaHHS IUIATIKHOT
IHCTPYKII{ Ta 3roAM Ha BHKOHAHHS IUIATDKHOI omepallii, BiOyBaeThCsl BUKIIOUHO Y O€3roTiBKOBIH (OpMi 3a IUIaThHKHUMU
pEKBI3UTAMM KJIi€HTa B HOTo 0OCIYroByO4OMYy OaHKY, sIKi HaJlaHO (BU3HAYEHO) KIIIEHTOM 3a HOTO IIMCHbMOBHMM 3BEPHEHHSIM,
110 3AIHCHEHO KIIEHTOM, BIAMOBIAHO 10 yMOB po3aiuty 10 mporo JloroBopy, 3a GOpMOIO, IO ONMPUIOJHEHA HA BIACHOMY
obimiinomy BebOcaiiTi YcraHOBM 3a mocuimaHHsM  https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-
SWIFTGARANT.doc

IloBepHeHH YCTaHOBOIO CYMH IUIAaTEXy KIIIEHTY BiJIOYBAa€TbCs Ha HACTYNHHUI ONepariifHuil JeHb NMO3UTHUBHOTO PO3IIIAY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KIIE€HTA, 3a3HAYCHOr0 y IbOMY ITyHKTI JloroBopy. Posrmsin YcraHoBoro mmuchbMoBOTO
3BEPHEHHS KIII€HTA, 3a3HAYEHOT0 Y IIbOMY ITyHKTI JoroBOpY, He IOBHHEH NEPEBUIYBAaTH TPHOX ONEpaLliifHNX IHIB 3 MOMEHTY
HOro OTpHMAaHHS Ha aJipecy Y CTaHOBH.

11.4. CropoHH TOTOMKYIOTHCS, IO KII€HT Y BHIQJAKaX BH3HAYCHHS B IUIATDKHUX I1HCTPYKIIAX HEHAJEKHUX abo
MIOMMJIKOBUX PEKBI3UTIB OTPHMYBaya, 3a SIKIMH y Y CTAaHOBH BIICYTHSI MOKJIMBICT 3aBEpIICHHS NepeKa3y KOIITIB, MA€ IPaBo
Ha:

e BHECEHHS 3MiHM JI0 PEKBI3WTIB IUIATDKHOI IHCTPYKIIi, IUISIXOM MOJAHHS 10 YCTaHOBH, BIiJIOBIIHO A0 YMOB po3aity 10
uporo Jlorosopy, 3BepHeHHs 3a (HOpMOI0, 1110 ONPHIIOHEHA HA BIacHOMY o(iliiiHOMy BeOcaiTi YCTaHOBHU 3a MOCHIIAHHSM:
https://swift-garant.com.ua/wp-content/uploads/2024/09/zayava-edit-SWIFTGARANT.doc

[lomauHs KIMi€HTOM [0 YCTaHOBM TAaKOTO 3BEPHEHHS MPO BHECEHHS 3MIiHM JI0 PEKBI3WTIB IUIATLKHOI 1HCTPYKIT MOJKIIHBO
BHUKIIFOYHO B TepMiH 70 5 (II’ATOTO) YrCiIa MICSI HACTYIIHOTO 3@ MicseM iHIMiFOBaHHS KIIEHTOM IUIATIKHOI omeparii 3a
TaKOI0 IUIATIKHOIO IHCTPYKIIi€I0, a BUKOHAHHS YCTaHOBOIO TaKOT'O 3BEPHEHHS BiJOYBAa€THCS NPOTIATOM OIEPALiHHOTO JHS
MO3UTHBHOTO PO3MIISAY YCTAaHOBOIO IHCHMOBOTO 3BEPHEHHS KIII€HTA, 3a3HAUCHOTO y IboMy IyHKTI JloroBopy. Posrmsin
YCTaHOBOIO IMCHMOBOTO 3BEPHEHHsI KJII€HTA, 3a3HAYE€HOTO Yy LbOMY IYHKTI J[oroBopy, HE NMOBHHEH INEPEBHUIYBATH TPHOX
oTepariiHuX JTHIB 3 MOMEHTY HOTr0 OTpUMaHHs Ha ajpecy Y CTaHOBH.

e TIOBEpHEHHsS CyMH IUIaTEXy 3a IUIATDKHOIO ONEpalli€o, MO BiOyBAa€ThCs BHUKIIOYHO y OE3roTiBKOBIH (OpMI, IUIIXOM
NOAAHHS 10 YCTaHOBH, BINOBIIHO 10 yMoB po3ainy 10 mporo [loroopy, 3BepHEHHs 3a (OpMOIO, IO ONPHIIIOJHEHA HA
BIacCHOMY o(imiifHOMY BeOcaiTi Y CcTaHOBH 3a TIOCHUJIAHHSIM
https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[loBepHeHHS YCTaHOBOIO CyMH IUIATeXXy KIEHTY BiIOYBa€ThCS HAa HACTYNHHUI ONEpaIlifHWN JE€Hb MO3WTHBHOTO DPO3TILAY
YCTaHOBOIO NMHCHMOBOTO 3BEPHEHHS KITI€HTA, 3a3HAYCHOTO y IboMy IyHKTI JloroBopy. Po3srmsx YcTaHOBOIO NMHCHBMOBOTO
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3BEpPHEHHS KII€HTA, 3a3HaYCHOTO y IIbOMY IIyHKTI Jl0roBOpy, HE MOBUHEH NEPEBHIYBAaTH TPHOX OMEPALTHUX AHIB 3 MOMEHTY
HOTr0o OTpUMaHHS Ha aapecy Y CTaHOBHU.

11.5.  SIkmio KJIi€HTOM TIpH iHILIIOBaHHI TUTATIXXHOI oreparii y roTiBKoOBil opmi He BHECEHA CyMa IUIaTeXy ad0 eMiTEeHTOM
€JIEKTPOHHOTO TUIATIXXHOTO 3ac00y BiJIMOBJIICHO Yy BHKOHAHHI TUIATDKHOI 1HCTPYKIIii, HaJaHO! KJII€EHTOM, TUIATIXKHA OTIepallis
AHYJIIOETHCSL Y CTAHOBOIO.

11.6.  SIkmo cyma HasBHHMX KOIITIB KJII€HTa IIPU iHINIIOBAaHHI IUIATDKHOI omepauii y roTiBkoBii (opmi MeHIIa, HDX cyma
IUIATEXy, TO KIIE€HT JOJA€ MOTPiOHY CyMy TOTIBKM a0 IUIaTDXKHA Ollepallis He BUKOHYEThCS Y CTaHOBOIO (Taka IUIATDKHA
orepallisi BBRXKAEThCS aHYJIbOBAHOIO), @ CyMa IUIATEXy MOBEPTAETHCS KIEHTY BUKIIIOYHO y 0e3roTiBKOBiH ¢opmi 3a Horo
MUCEMOBUM 3BEPHEHHSM, IO 3AIMCHCHO KIIEHTOM, BIAMOBIIHO MO0 yMOB posnuty 10 mporo [oroBopy, 3a ¢opmoro, 1o
OIIPUIIIOJJHEHA Ha BJIaCHOMY O(iliiiHOMy BeOcaiTi Y CTaHOBH 3a ITOCHIIAHHSM:
https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHST Y CTAaHOBOIO CYMH IUIATEXKY KITI€HTY BiIOyBa€eThCS Y CTPOKHM BH3HA4YeHi MyHKTOM 11.4 misoro JloroBopy.

11.7. YcrtaHOBa TPOTATOM IT'SATH POOOYHMX MHIB TICHSA 3apaxyBaHHA Ha ii paXyHOK KOIINTIB, MOBEPHYTHX HaIaBadueM
TUIATDKHUX TIOCIYT OTpPUMYBada 3a INIaTOHKHOIO OTIEpali€lo, sKa iHimiHoBaHa KII€EHTOM, CyMa SIKOi He BHIUIaUYeHa B TOTiBKOBiH
(opMi "gepe3 HEIBKY OTpHMYyBada, MOBIOMIIAE KIII€HTA, TSICKOMYHIKAIIHHUMH 3ac00aMu 3a TenehOHOM, SIKHH BH3HAYCHUN
KIIIEHTOM y TUIATDKHIA 1HCTpYKIii, a00 TeIeKOMYHIKAIifHUMH 3ac00aMH «CepBiCy KOPOTKHX mMoBimomiieHb» (SMS) ta/abo
«IHTEpaKTUBHOIO TosiocoBoto BiamoBimao» (IVR) Ta/abo 3 BHKOpUCTaHHSM MeCEHIDKEpIB Ha IMPHUCTPOi KIi€HTa Ta/abo
€JISKTPOHHOIO MOLITOIO KIIIEHTA, TIPO TIOBEPHEHHS TAKUX KOIUTIB y MOPSAKY, BU3HaYUeHOMY B NMyHKTI 11.4 riporo [lorosopy.
[ToBepHEeHHSsT Y CTaHOBOIO CyMU IUIATEXKy KIIIEHTY BiJOYBa€THCS Y CTPOKH BU3Ha4eHi myHKToM 11.4 nporo Jlorosopy.

12. 3AKJIIOYHI TOJIOKEHHSI

12.1.  YmoBu 115010 JIOrOBOPY OHAKOBI JJIsl BCIX KITI€HTIB.

12.2. ¥V Bceomy, mo He nependadeHo nuM JoroBopom, CTOpOHN KEPYIOThCS YHHHUM 3aKOHOAABCTBOM YKpaiHH.

12.3. Kiienr, Ha MOMeHT ykiazeHHs JloroBopy, 3a yMOBW, IO IUIAaTDKHA IHCTPYKIisA, SKa HATA€ThCS YCTaHOBI A
BUKOHAHHS IUIATKHOI omeparii He 3al0BHEHa (BHECEHHSIM) O0COOMCTO KITIEHTOM 3a JOMOMOTOI IPOTPaMHOTO 3a0e3nedeHHs
TepMiHaITy, HaZae Y CTaHOBI 3rofy Ha 3allOBHEHHS IDIATIXHOI IHCTPYKIII Y CTaHOBOIO i3 3aCTOCYBAaHHSAM TEXHIYHUX 3aCO0IB U1
CHCTEMH aBTOMaTHu3amii YCTaHOBHU (B aBTOMATHYHOMY PEXHMi TepMiHANY, SKHH BUKOPHCTOBYE 0a3W JaHWX aBTOMAaTH30BaHOL
CHUCTEMH).

12.4. Kuient akuenrtyroun OdepTy, nocBimuye, 10 BiH o3HallOMJIEHHMH 3 Tapudamu YCTaHOBM Ha HaJaHHs IUIATDKHHX
MOCITYT 33 IJIATDKHUMHU OTIepallisiMHU Ta MOPSIKOM HaJaHHS i BUKOHAHHS IUIATIKHUX MOCIYT.

12.5. Kuient, Ha MoMeHT ykiaaeHHs JloroBopy Hajmae 3rofy Ha NPHUHHSTTS IUIATDKHOI IHCTPYKIIl Ta BHKOHAHHS
YCTaHOBOIO IUIATIKHOI Omeparii, 3riTHO 31 BCTAHOBJIEHHMMHU Y CTAaHOBOIO Tapu(aMu, siKi BiJOOpaKeHO Ha MOHITOPI TepMiHATy
I10/10 KOYKHOTO BiATIOBITHOTO OTPUMYBaya JI0 MOMEHTY 3aBEpILEHHS 1HILIIOBaHHS IUIATIKHOI orepartii.

12.6. Kiienr akuentyroun Odepty, mOCBigdye, MmO O3HaHOMICHHH 3 iH(poOpMaIlifo Ha TepMiHaJi MPO MAaKCUMAaJbHHUIA dac
BUKOHAHHS YCTaHOBOK IUIATDKHOI omeparlii, sika onpmwioaaeHa y ¢gopmati «IIMMPPPPy» a6o uncmo - mudpamu «110»,
MICSIIb - CIIOBOM, PiK - iudpamu «PPPPy.

12.7.  Axuentyroun OdepTy KITi€HT Hajae YCTaHOBI IO3BUT HA HaJaHHS YCTaHOBOK iH(opMAIIii, M0 MiCTHUTh TAEMHUITIO
HaJaBada IUIATDKHMUX MOCIYT, IHIIMM HaJaBavyaM IDIaThKHUX 1mocayr Ta HanionansHoMy OaHKy YKpaiHH.

12.8. VYcraHoBOIO He 3a0e3rmedeHO 30epekeHHS KOINTIB 3a IUIATDKHOIO OIEpaliel0 KITi€HTa, MUITXOM CTpaxyBaHHS
BIJIMIOBIZAIbHOCTI YCTaHOBM Ha BHIIAJ0K HEMOXXJIMBOCTI BHUKOHaHHS (DIHAHCOBHX 3000B’sI3aHb IEepe]] KIIEHTOM Ta
0aHKIBCHKOIO TapaHTi€lo, B 3B’S13Ky 3 YMM, BIJCYTHI rapaHTiiiHi (QOHIM 4YM KOMIIGHCALilHI CXEMH, L0 3aCTOCOBYIOTHCS
BIJIMIOBIZTHO 70 3aKOHOABCTBA, CTOCOBHO IUIATDKHHX MMOCIAYI 3a IUIATDKHUME OIEpAIisiMH 100 Mepekasy KOIITiB 0e3
BIZIKPUTTS paxyHKY.

12.9.  Axuenrywoun OdepTy KIi€HT, BiANOBiIHO 10 3akoHy Ykpainu «[Ipo 3aXuCT nepcoHaNbHUX TaHUX», HA/ae Y CTaHOBI
MOBHY 1 0€3yMOBHY 301y Ha 00POOKY OCOOMCTHX MEPCOHANBHUX JaHUX y KapTOTeKax Ta/abo 3a JOmoMOror iHhopMaIliiHo-
TEJICKOMYHIKalliiHOi, €IEeKTPOHHOI cHCTeMH O0a3W IEepCOHAJIbHMUX AaHMX YCTAaHOBH, 3 METOI0 3a0e3leueHHs peaiizamii
[UBLUIEHO-TIPABOBUX BIHOCHH 32 IUIATDKHAMH ITOCTYTaMH, 3armo0iraHHs Ta TPOTHAIl Jeramizamii (BiIMHUBAHHIO) ITOXOJIIB,
OllepXKaHHUX 3JIOYMHHUM IMUIIXOM, ITOJAaTKOBHX BiTHOCHH 1 BIMHOCHH y cdepi OyXraaTepchbKoro OOJIKy Ta ayIuTy TOIIO,
BignoBigHo 1m0 LlmBimpHOTO KOmekcy Ykpainm, ['ocrmomapcekoro konekcy Ykpainu, [logatkoBoro koaekcy Ykpainu, 3akoHY
Vxkpaian «[Ipo mmatikHi mocmyru», 3akoHomaBcTBa mpo [IBK/®T, 3akony VYkpainm «I[Ipo OyxranTepchkuii oONiK Ta
(hiHaHCOBY 3BITHICTh B YKpaiHi» Ta IHIINX aKTiB 3aKOHOJIABCTBAa YKpaiHU.

12.10. Kiienr aknentyroun OdepTy, MOCBiAYye, 0 OTPUMAB BIAMOBIJHE MOBIAOMIICHHS Bill YCTaHOBH PO BKJIFOUCHHS
iHpopMmauii npo kiieHTa 10 6a3u NEePCOHAIBHUX JAHWX YCTaHOBH, 3 METOI 3a0e3leueHHs! peajizalii HMBIUIBHO-TIPABOBUX
BITHOCHH 32 IUIATOHKHUMH MOCIyraM¥, 3aro0iranHs Ta npoTHIIT Jieraisaliil (BiIMHBAHHIO) JOXOIIB, OJCPKAHUX 3TOYHHHUM
NUITXOM, TTOJATKOBHX BiJHOCHH 1 BIiTHOCHH Y cepi OyXranarepchkoro o0JiKy Ta ayauTy TOIIO, BiamoBigHo 1o LluBimsHOTO
Kozekcy Ykpainm, ['ocomapcekoro komekcy Ykpainu, [lomaTkoBoro konmekcy Ykpaimm, 3akoHy Ykpainnm «IIpo mmaTtixHi
HoCITyTH», 3akoHoaBcTBa 1po [IBK/®T, 3akony Ykpainn «IIpo Oyxranrepcbkuii 00k Ta piHaHCOBY 3BITHICTh B YKpaiHi» Ta
IHIIMX aKTiB 3aKOHOJABCTBA YKpaiHM, a TaKOX BIJOMOCTI Tpo IpaBa, BU3HA4YeHi 3akoHOM VYkpainm «[Ipo 3axucr
NEepPCOHATBHUX JTAaHHUXY, 1 PO OCi0, SIKMM J1aHi BiZIOMOCTI HaJaloThCs, Ul BUKOHAHHS 3a3HaY€HOI METH.

O6pobOka YcTaHOBOIO OCOOMCTHX IEPCOHAIPHHMX IaHUX KII€HTA repeadayae - iX 30MpaHHs, peecTpalilo, HaKONUYEHHS,
30epiraHHs, ajganTyBaHHS, 3MiHy (B TOMY 4YHMCIIi 32 3BEPHEHHSIM TpPETiX 0cCi0), MMOHOBJIEHHS, BUKOPHCTaHHS 1 MOIIMPEHHS
(po3rosomeHHs,, PO3NOBCIOKEHHS, peasi3alilo, mepeaady), 3HeocOONIeHHs, 3HHWIIEHHS, Y TOMY YHCIi 3 BUKOPHCTaHHIM
iHpopMamiHHUX (aBTOMATH30BaHMX) CHUCTEM 1 0a3 JaHWX aBTOMATH30BAHOI CHCTEMH, BUKJIIOYHO 3 METOI0O BHKOHAHHS yMOB
poro JloroBopy Ta/abo MeTu, o nepeadadeHa y nepuiomy adszalli 1boro MyHKTY J[oroBopy, Ha CTPOK, IO € HEOOXiAHUM Ta
JocTaTHIM 11t BUKOHaHHS CTOpoHaMHu cBOiX 3000B’s3aHb 3a muM [loroBopoMm Ta/abo meTH, mo mependadeHa y HEpIIOMY
a03ami 1mporo MyHKTY JloroBopy, i3 JOTpUMaHHSM TIOJOXKEHh YMHHOTO 3aKOHOAABCTBA YKpaiHHW, SIKIIO iHIIWNA CTPOK HE
nepeadadyeHo YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH.
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YcraHoBa, BIANOBIIHO 0 YMOB Ta y TOPAAKY TependadeHOMy 3aKOHOJABCTBOM YKpaiHH, 3a0e3rneduye MpoleaypH 3aXUCTy
O0COOMCTHX TEPCOHAIBHUX NaHWX KIIIE€HTA, 3a SKUMH YCTaHOBa OTpUMalia MOBHY i O€3yMOBHY 3rogy Ha ix OOpOOKy Yy
KapTOTEeKax Ta/abo 3a JOMOMOTroI0 iH()OPMAIIHHO-TEIEKOMYHIKAI[IHHOI, eIEKTPOHHOT CUCTEMH 0a3u MEPCOHAIBHHUX TaHWX
YcraHoBH .

[ommpenas (po3royomeHHs, PO3MOBCIODKEHHS, peali3amis, Iepenada) YCTAaHOBOK OCOOHMCTHX IIEPCOHANBHHUX NaHHUX
KJIi€HTA, BIOYBAETHCS, BIAMOBIIHO IO YMOB Ta y MOPSAAKY MepeadaueHOMY 3aKOHOIaBCTBOM YKpaiHH, Y TOMY YHUCII Y 3B’ S3KY
13 3a0€3MCUCHHAM METH, 110 TiepedadeHa y nepiromy ab3aili 1boro myHkTy Joroeopy.



