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NYBJIUHA ITPONO3UIIIA, Y PEJAKIII JTO 12.05.2023,
HA YKIIAZJAHHSA JOI'OBOPY ITPO HAJAHHSA IVIATIZKHUX ITIOCJIYT
3A IVIATIDKHUMU ONNEPAIISAMU OO0 NEPEKA3Y KOILITIB BE3 BIIKPUTTSA PAXYHKY
(ITPABUJIA TIEPEKA3Y KOUITIB BE3 BIAKPUTTS PAXYHKY)

YcranoBa: TOBAPUMCTBO 3 OBMEXEHOIO BIJITIOBIJAJIBHICTIO «CBI®T TTAPAHT» (xox €JIPIIOY 39859339)
HeOaHKIBCHKUY HaJlaBay IUIATKHIX MOCITYT, 110 Ji€ Ha miacTaBi BUTATY HarionansHoro 6anky Ykpainu 3 Jlep:kaBHOTO peecTpy
(bIHAHCOBHMX YCTaHOB ITpO BUAUY JIILIEH311 JJ1sl 31IHCHEHHS AisUTbHOCTI 3 HafiaHHA (inaHcoBuX nocayr Big 17.02.2021 (pimenHs
po Bumady JineHsii Big 26.07.2016 3a Ne34/1) / CimonrrBa Harnkomdinmocnyr cepis @K Ne613 Bin 20.08.2015, kepyrounch
3aKOHOJABCTBOM YKpainu, B ocobi Jlupekropa IlleBueHka BsuecnaBa OnekcannmpoBudva, skuii gie Ha miacrtaBi Cratyry,
oronomye ITyoniuny nponosuuito (mam - Odepra) mmpokomy Ta HeoOMexeHOMY Koy (ismyHHMX 0ci0, (i3mdHHMX OCi0-
i IPUEMITIB, CAMO3aHHATHX OCI0, SKi HaJaji 32 TEKCTOM Pa3oM iMeHYI0Thcss CTOpOHH, a KoxkHa okpemo — CTOpoHa, YKIacTh
JloroBip mpo HaJaHHS IJIATIXHUX MOCIYT 32 IUIATDKHUMU ONEpalisiMK IOJI0 MepeKasy KOIITiB 0e3 BIKPUTTS paxyHKY (naii -
Jorosip) y nopsiaky, BusHaueHoMy B OdepTi, YMOBH SIKOT HaBeIeHI HIKYE:

1. TEPMIHU TA BUBHAUYEHHSA

JaTa BAIOTYBaHHSI — 3a3Ha4YeHa y TUIATDKHIA THCTPYKLIT aTa, TIOYMHAIOYHM 3 SIKOT KOILITH, 1110 CTAHOBIISITH CYMY ILIATiKHOI
orepanii i nepekasaHi KIi€EHTOM OTPHUMYBavy, IEPEXO/ISATh Y BIACHICTh OTPUMYyBaya.

KJIieHT — (hi3nyHa ocoda abo ¢izudyHa ocoda-mianprHeMelb, caMo3aiHsITa 0co0a (Iai 11010 MIaTHUKA — (Bi3udHa ocoba), sika
IHIIIIO€E TUIATDKHY Ollepallifo, IUIIXoM (OpMyBaHHS IUIATIXHOI IHCTPYKIIIT pa3oM 3 BHECEHHSIM CyMH IUIATDKHOI oneparii abo
sKa OTPUMYE CyMY IUIATDKHOI orepariii B roTiBkoBiil ¢opmi. [Ipu npomy ¢izudna ocoba po3risaaeThesi 30KpeMa, K YYaCHUK
NPaBOBUX BiJHOCHH, II0 BUHHKAIOTh MIXK TaKOIO (hI3UYHOI0 0COOO00 Ta OTPUMYBaueM, a TAKOXK KITIEHT MOXKe OyTH 1HILlIaTOpOM
Ta OTPUMYBa4eM 3a IUIATIKHOIO OMEpalli€ro.

HaaBay IVIATKHUX IOCJIYT OTPUMYBa4ya — 0aHK, Y SKOMY BIIKpUTHH PaxyHOK OTpHMyBaya JUli BUKOHAHHS IJIATDKHHX
orepaii abo 3 sIKUM OTpUMYBauYeM YKJIJACHO BiJIIIOBIIHI IPAaBOUMHH [I0/I0 BUKOHAHHS IJIATIXKHUX OIepalliid, Ta HeOaHKiBChKHUI
Ha/IaBay IUIATDKHKUX MOCTYT, nepeadaueHnii 3akoHoM Ykpainu «IIpo riaTikHi HoCTyrny, siKi € y4aCHUKaMU TUIATIKHUX CHCTEM
y SIKUX Y CTaHOBA € YYACHUKOM, [0 HAAAIOTh IUIATKHI MOCIYTH OTPUMYBavy 3a IUIATIKHUMH OIEpalisiMH.

onepaniiiHuii IeHb — JICHb, POTATOM SIKOrO Y CTaHOBa 3JIIIICHIOE CBOIO AiSsIbHICTh, HEOOXiqHY /IS BUKOHAHHS TUIATKHHX
oreparii.

onepaniifHuii yac — yacTiHa onepaniitHoro AHs Y CTaHOBH, MPOTAITOM SIKOT'O IMPUAMAIOTHCS TUIATKHI IHCTPYKIIT Ta IHCTPYKINT
Ha BIJIKJIUKAHHS TUIATDKHUX THCTPYKIIHM Ta 3roll Ha iX BUKOHAHHS. TPHUBANICTh OMEpaIiifHOro Yyacy BCTAaHOBJIEHA B TIYHKTI 2.7
uporo Jlorosopy.

orpumyBau — (izudyHa ocoba abo ropuamuHa ocoda abo ¢izuuHa ocoba-mignpHeEMelb, caMmo3aiHsaTa ocoba (Aajii MmOAo
OTpUMYyBaya — Cy0’ €KT TOCTIOIAPIOBAHHS), HA KOPHCTh SKOr0 KIIIEHTOM 1HIIIFOETHCS TUIATIXKHA OIepallisi, Ha MiJICTaBl MIaTHKHOT
THCTPYKIIi.

IJIATIK - CyMa IUIATKHOI Orepalii TOTiBKOKO Ta/abo 0e3roTiBKOBI KOIITH y HALIOHAJIBHIN BaIOTI, IO CIIAYYIOThCS KITIEHTOM,
y TOMY YHCJIi 32 JIOTIOMOTOI0 €JIEKTPOHHUX IUIATKHKUX 3aC00iB, SIK OIJIaTa 3a ToBapu Ta/abo po0oTu, Ta/abo MOCIyry, sKi HaJae
(peanizye) orpuMyBay (Cy0’€KT rOCIONAPIOBaHHS, HA KOPHCTh SKOTO KIIIEHTOM IHIIIIOETHCS TUIATKHA orepailis), abo oruiaTa
KIIIEHTOM TOBapiB Ta/abo pobiT, Ta/abo MOCIyr, M0 HAJAIOTh TPETi OCOOM, SKUX MPEACTABISE OTPHUMYBad (Cy0’ €KT
rOCIIOJIAPIOBaHHs, HAa KOPUCTh SKOTO KIIIEHTOM IHIIIIOETHhCS IUIATIXKHA Ormepalis), Ta/abo 3 SKuM y KiieHTa odopmiieHi
BIAMOBiTHI JOTOBipHI BiIHOCHHH, a TaKOX, IO CIDIAYYIOTHCS KIIIEHTOM, 3 METOI0 iX 3apaxyBaHHS Ha PaxyHOK OTpHMyBada
(dpizmuHOi 0cOOHM) 200 HaaBaua IIATIKHUX MOCIYT, SKUAH Ji€ Bil iMeHi oTpuMyBada ((izu4Hoi 0coOM), i BUAaYl OTPUMYBAUY
(¢pizuuHiii 0co01) KOIITIB Y TOTIBKOBIN (opMi, B Mexkax TepuTopii YKpainu.

nepeka3 KOIITIB — IUTATDKHA OIepallis, sKa iHimiifoBaHa KII€HTOM, Ha IiJICTaBl TUIATLKHOL 1HCTPYKIIii, IUISIXOM PyXY ITEBHOL
CyMH KOIITIB B TOTIBKOBi# a00 6e3roTiBKOBiil (popMi y HaliOHATIBHIN BAIIOTI, 3 METOIO ii 3apaXyBaHHS Ha PaXyHOK OTpUMYyBada
abo HajaBaya IUIATDKHUX IIOCTYT, SIKMHA Ji€ BiJl iMEHI OTpHMyBada, YM BHIa4a OTpuMYyBady ((i3mdHiii 0cobi) KOmTIiB y
TOTIBKOBi# popMi, B Mexkax TepuTopii YKpainu.

IUIATI3KHA IHCTPYKIif — PO3TIOPSHKEHHS KITiEHTa Y CTAHOBH, AKa € HaJjaBaueM IUIATIKHUX TIOCITYT, II0/I0 BUKOHAHHS TUIATIKHOL
orepartii, o 3armoBHEHO (BHECEHHAM Ta/a00 BU3HAYEHHIM) KITIEHTOM 3a JOTIOMOTOFO TIPOTPaMHOTO 3a0e3NeUeHHS B iHTepQerci
TepPMiHAJIy i MICTHTh BCi OOOB'S3KOBI pPEKBI3UTH, IepeAdadeHi YMHHUM 3aKOHONABCTBOM YKpaiHH, a00 YCTaHOBOK i3
3aCTOCYBaHHSM TEXHIYHHX 3aCO0IB UM CHCTEMH aBTOMAaTH3allii YCTaHOBH (B aBTOMAaTHYHOMY PEXKHMI TEpMiHAIY, SKHA
BHUKOPUCTOBYE 0a3W NaHWX aBTOMATH30BAaHOI CHCTEMH) 3a BWU3HAUCHHUM (OOpaHMM BIIACHOPYY) KIIIEHTOM OTPHUMYyBadeM.
YcranoBa Mae mpaBo O(YOPMIIATH TDIATDKHI IHCTPYKINT B CHCTEMH aBTOMATH3aIlii Y CTAHOBH, Ha MiACTaBl paXyHKIB Ha CIUIATy
IUTATEXIB, AKi (POPMYIOTHCS FOPUANIHOIO 0C000I0 (OTpUMYBaUdeM) 3a IUTATIKHOIO OMepalli€ero.

MJIATiZKHA MOCJIYTa - TepeKa3 KOUITIB 0e3 BIAKPHUTTS paxyHKY y TOTIBKOBIiH 4i 0€3roTiBKOBiH (Gopmi OTprMyBady, 1110 HAIAETHCS
KJIIEHTY, Ha TiacTaBi 1oro /loropopy, mij 4ac sSKoi He BUKOPHUCTOBYETHCS BiIKPUTHI B Y CTaHOBI PaxyHOK IUIaTHHKA Ta/abo
OTpUMYBaya.

TepMiHAT — TEXHIYHUH MPUCTPiH (TIATIXHUKI TepMiHaI, TPOrPaMHO-TEXHIYHNI KOMITIIEKC CaMO00CIIyrOBYBaHHS, IPOrPaMHO-
amapaTHe CEpelOBHINE IMPHUCTPOIO, IHIIMKA NMPHUCTPii) Ta/abo mporpaMHe 3abe3NedeHHs, SIKe Yy TOMY YHCIi peani30BaHO B



amnapaTHO-IIPOrpaMHOMY CEepeNOBHII 0OIaqHaHHs a00 MPUCTPOIB (y TOMY YHCII MIAKIIOYEHHUX J0 Mepexi [HTepHer), mo nae
3MOTy KIII€HTY iHIIIIOBaTH IUIATKHY OIEpallio y TOTIBKOBi 4M 0e3roTiBKOBiH (hopMi 3 paxyHKY IUIaTHHKA (y TOMY YHCII 32
JIOTIOMOT' OO TUIATIXKHUX 1HCTPYMEHTIB, 30KpeMa eJIEKTPOHHUX IUIATIKHUX 3aC00iB), @ TAKOXK BHKOHATH iHIII OMepallii, 3riJHo 3
(YHKI[IOHATPHUMH MOXJIUBOCTSIMH IIHOT'O TIPHCTPOIO, Y TOMY YHCIi OTPUMaHHS OTpUMYyBadeM ((i3UUHOI0 0Cc00010) CyMH
TUIATKHOI omeparii B roTiBKOBii (opmi.

[Tix TepminanoM y mpomy JloroBopi TakoX po3yMi€Thcst poOoUe Miclie MpariBHAKa Y CTaHOBH, 00JIAIITOBAHE BHIIE3a3HAYCHUM
TEXHIYHUM TPHCTPOEM Ta/ab0 MPOrpaMHUM 3a0€3MEUSHHSM, SIKE J]a€ 3MOTY COPMYBATH KIIEHTY PO3MOPS/KEHHS (TIaThKHY
IHCTpPYKIIi0) iHiliaTOpa Y CTaHOBI, SKa € HalaBayeM IUIaTiHUX ITOCITYT, 100 BUKOHAHHS TUIATI>KHOI orepariii.

2. 3AT'AJIBHI IOJIOKEHHSA

2.1. YcraHoBa, nitouyM Ha mifcTasi cTareit 633, 641, 644 [usinsHoro Koaekcy Ykpainu, 3BepraeThes 3 miero Odeproro Ta
Oepe Ha cebe 3000B’sA3aHHS Tepel KIi€HTaMH, SKi NpuiiMyTh (akuenTytorb) OdepTy, HamaTH IM IUIATDKHY MOCIYTY 3a
IUTATIKHAMH OIIEpaIliiMU Ha yMmoBax J[oroBopy.

2.2. Axuent OdepTH 3MIHCHIOETHCS NIUITXOM BUMHEHHS KJIIEHTOM i, 10 CBiTYaTh PO TIOBHY 1 0€3YMOBHY 3Tr0Ty KIIi€HTa
OTpUMATH IUIATIXHY TOCIYTY 3a IUIATIKHIMU OnepamisiMu Ha ymoBax JloroBopy. TakuMu JistMu 31 CTOPOHHU KITi€HTA € MOAaHHS
710 Y CTaHOBH IUIATIXKHOI ITHCTPYKINT 3 BUKOPUCTAHHSAM TepMiHAITy OJJHOYACHO 3 BHECEHHSIM TOTIBKY 200 1HII[IFOBaHHS IUTATIXHOT
oreparii 3a JIONOMOr ol TUIATKHUX IHCTPYMEHTIB, 30KpeMa eJIEKTPOHHOTO IUIaTiHOr0 3aco0y (TUIAaTi>KHOI KapTKH), 3a SIKOI0
OTPUMAHO JI03BiJI Ha MPOBEJCHHS OTepallii 3 BUKOPUCTaHHSM IUIATIKHOTO IHCTPYMEHTY.

2.3. Jlorosip 1€ 1010 OJHi€T MIATIKHOI MOCIYTH - MepeKa3y KOMTIB 0e3 BiAKPUTTS PaXyHKY Ta BBAXKAETHCSI YKIIaJICHUM
3 MoMeHTy akuenty OdepTu KiieHToM, i i€ 10 MOMEHTY MOBHOTO BHKOHaHHsI CTopoHaMy 3000B's13aHb 3a JloroBopom, a came
3aBEpIICHHS TepeKka3y KOIUTIB Y CTaHOBOIO Ta OIUIATH KIIIEHTOM BMHAropoa (3a ii HaseHocTi) YcraHoBi. [InaTikHa nmociyra
BB)XKAETHCSl HA/IAHOIO 3 MOMEHTY 3apaxyBaHHsI CyMH IUIAaTDKHOI oreparii Ha paxyHOK OTpHMyBaya abo HaJgaBaya IUIaTiKHUX
TIOCIIYT, SIKWH JIi€ BiJl IMEHI OTpUMYBaua, 4i BUa4di orpuMyBady ((i3ndHiil 0co0i) KOIITIB y TOTIBKOBI# (hopMi.

2.4. YcraHoBa 3HaXOIUTKCS 3a aApecoro: NpoByiIok HoBoneuepcerkuid, OyauHok 5, micro Kuis, 01042,

Homepa koHTakTHUX TenedoHiB Ycranosu: +38 067 104-90-53.

Esnextponna aapeca Ycranosu: info@swift-garant.com.ua.

Brnacuuit odirtitinuii BeOcatit ¥Ycranosu: swift-garant.com.ua.

2.5. YcraHoBa Npy HaJIaHHI IUIATKHUX MOCTYT BAKOPUCTOBYE TOPTOBEJIbHI MapKH/3HaKu 1i1st ToBapiB 1 mocayr: «CITY 24y,
«Moneycomy, «Kommk».

2.6. YcraHoBa € orepaTopoM BHYTpilIHboAepkaBHoI miatixHoi cuctemMu «MONEY COM» (BIIC «MONEYCOMp»), mio nie Ha
migcrasi Ceigonrsa Big 16.02.2022 3a Ned7/1, srmouena 21.09.2020 1o peectpy miaTixkHoi iHbpacTpykTypH (nami — Peectp)
OIPUITIOJTHEHOMY 32 MocHIaHHsIM y po3zini "Tlinarexi Ta pozpaxynku" odiniitnoro [HTepHeT-npencraBHunTBa HationanbHoro
6anky Ykpainu: https://bank.gov.ua/ua/payments, y sikiif BOHa HaJia€ IIIATHKHY ITOCTYTY 3a IUIATIXKHUMH ONIEPALlisSIMU 3 TIepeKasy
KOIITIB 0€3 BIIKPUTTSI paXyHKY Ta €, 3 JaT BKJIIOYEHHs Y CTaHOBU /10 PeecTpy, Yy4aCHMKOMTAKHX IJIATDHKHUX CUCTEM:

. Jata BKIIIOUeHHs1 Y ctanoBH 10 Peectpy 21.09.2017 sik yuacHHKa BHYTPILIHBOJEP>KaBHOI 1uaTikHoi cucremu «City24»
nara Buzpaui Ceigonrsa 09.09.2021 3a Ne36/4 (BIIC «City24»), oneparopom sikoi € TOB «®IHAHCOBA KOMIIAHIA
«DEHIKC» (xon €JIPTIOY: 35075436), agpeca micue3HaxomkeHHs: npoBylok HoBomneuepcbkuid, OyauHok 5, micto Kuis,
01042,

. Jara BKIIOYEHHs YcraHoBu 1o Peectpy 15.04.2016 sk ydacHMKa BHYTPIIIHBOJAEPKABHOI IUIATIKHOI CHUCTEMHU
«FLASHPAY», nata Bumaui Csimoura 20.12.2017 3a Nel9/4 (BIIC «FLASHPAY»), oneparopom sikoi € TTPAT «BAHK
®AMIUIbHUI» (xox €JIPTIOY: 20042839), ajipeca MicCIie3HaXO/pKeHHs: pocteKT ['onociiBebkuil, OyanHok 26a, micto Kuis,
03039;

. Jara BKIIOYEHHs YcraHoBu 10 Peectpy 03.08.2017 sk y4acHMKa BHYTPIIIHBOAEPKABHOI IUIATIKHOI CHUCTEMH
«®DinancoBuii cBiT», ngara Bumaudi Ceigonrsa 01.06.2020 3a Ne2/3 (BIIC «®inancoBuii cBit»), omepatopoMm sikoi € TOB
«YKPATHCBHKA TUIATDKHA CUCTEMA» (xox €JIPTIOY: 35780941), ajipeca MiCIIe3HAXOKeHH: BYIUIS MeXuripchbka,
oynunok 82a, kopnyc b, odic 309, micto Kuis, 04080;

) Jata BKITIOYEeHHS YctaHoBH 110 Peectpy 16.06.2021 sx ygacHWka MikHaponmHOi miaTixHOI cuctemu «['mobanMawiy,
nara Buzpadi CeigonrBa 05.08.2019 3a NeS/8 (MIIC «I'moGanMani»), omepatopoM sikoi € TOB «['JIOBAJIMAHI» (xon
€IPTIOY: 36425142), anpeca Miclie3Haxo/pKeHHs:, OynbBap Jpyxou HapoaiB, OyauHok 28-B, micro Kuis, 01103;

. MIKHAPOTHNX KAPTKOBHMX IUIATIKHHX chcrteM «MasterCard» ta «Visa», mata BKIIOYEHHS YCTaHOBH M0 Peectpy
16.02.2021 uepe3 npsimoro yuacuuka AT «TACKOMBAHK», nara BxmrouenHss YcranoBu no Peectpy 07.07.2022 uepes
mpsiIMOro ydacHuka AxmioHepHuit 0aHk «IliBmeHHmMid», mata BKiIrodeHHs YcraHOBH 10 Peectpy 13.09.2017 wepes mpsimoro
yaacHuka AT « CEHC BAHK».

2.7. TepMmiHanu, MO BHKOPHUCTOBYIOTBCS Y CTaHOBOK, MPAIlOIOTh 24 TOAWHM Ha 100y 7 MHIB Ha TWKICHb, alle 3
ypaxyBaHHSIM OOMEXKEHHS IOCTYIy 0 HBOr'O, B pa3l MOTo 3HAXOMKCHHS B NMPHUMIMICHHI Ta/a00 3 ypaXxyBaHHAM TEXHIYHUX
MOJIMBOCTEH TPHUCTPOIO, OONaTHAHHS, TPOrpamMHOro 3abe3leueHHs, 30KpeMa, aje He BHUKIIOYHO, 3aco0iB CHCTEM
TEJIEeKOMYHIKaIifHOro/MOOIIEHOTO 3B 3Ky, y TOMY YHCII MAKITIOYEHUX 10 Mepexi [HTepHeT 30kpeMa ix mpare3gaTHOCTi, a
TaKOXX 3 ypaxyBaHHSAM Oe3MepepBHOCTI PoOOTH MepeX eIEeKTPOIMOCTadYaHHs, M0 3a0e3MedyroTh JKUBIICHHS HPUCTPOIO Ta
oO0J1aTHAaHHA.

OmnepariifHi JHI BCTAaHOBJIEHI Y CTaHOBOO: 3 TIOHELIIKA TT0 I’ SITHUITIO, OKPIM BHX1THUX Ta/ab0 CBATKOBUX IHIB.

TpuBaicTs onepariiiHoro yacy BcranosieHa: 3 00:00:00 (Hyib TOIWH HYJTb XBUIIMH HYJIb CEKYHI) 3a KHiBChKUM dacom (GMT
+2 romuun) 10 11:59:59 (oauHAAIATE TOMUH 1T’ ATAECAT B’ ITh XBUJIMH I’ SITAECAT JIEB’ITh CEKYH/T) 3a KHiBCbKUM dacoM (GMT
+2 TOMUHM) KOXKHOT'O ONEPaIlitHOrO JTHS.

2.8. YcTaHOBa BUKOHYE TaKi BUJY IDTATIKHUX OMEpAIliii:
2.8.1. 3a ymoB iHiIifOBaHHS B TOTiBKOBiH (hopMi:
. BiJ Qi3MYHMX OCIO AJISI BUIUIATH Y TOTIBKOBIH (opMi izmaHnM 0codam;

. BiJ Qi3HMIHMX OCiO JIst 3apaxyBaHHs Ha paxyHKH (i3WdHHX 0Ci0;



. BiJ Qi3MUHMX 0ci0 IS 3apaxyBaHHS Ha PaxyHKU IOPUANYHUX OCi0, y TOMY YHCHIi Cy0’€KTiB rOCIIOAAPIOBAHHS;

. BiJl FOPHIMYHMX OCi0, Y TOMY YHCII Cy0’€KTiB TOCIIONapIOBaHH [UIsl 3apaXyBaHHs Ha PaXyHKU IOpUANYHUX OCi0, y
TOMY YHCIIi Cy0’ €KTIB TOCIIOIaPIOBAHHS.

2.8.2. 3a ymoB iHilitOBaHHS B O€3TOTIBKOBIH (hopmi:

. BiJ Qi3MYHMX OCiO A7l BUIUIATH Y TOTIBKOBiH GopMi GismuHIM ocobam;

BiJ Qi3MYHMX OCIO ISt 3apaxyBaHHs Ha paxyHKH (i3udHHX 0Ci0;

BiJ Qi3MYHMX OCIO ISt 3apaxyBaHHs Ha PaxXyHKH Cy0’€KTiB TOCIIOJapIOBaHHS;

BiJl FOPHIMYHHX OCi0, Y TOMY YHCIHi Cy0’€KTIB TOCIIOAPIOBAHHS JUIsl BUILIATH Y TOTIBKOBiH (opMi QizmaHnM ocobam;
BiJl FOPHIMYHHX OCi0, Y TOMY YHCII Cy0’€KTIB TOCIIOJapIOBAHHS JUIsl 3apaXxyBaHHs Ha PaxXyHKH (i3UUHHX 0ci0;

BiJl FOPHIUYHUX OCI0, y TOMY YHCII CY0’€KTIiB FOCIIOJAPIOBAHHS [T 3apaxyBaHHS Ha PaxXyHKHU IOPHIMYHUX 0Ci0, Y
TOMY YHCIIi Cy0’ €KTIB TOCIIONaPIOBAHHS.

2.8.3. YcraHoBa mpuiiMae IIaTiKHY IHCTPYKITIEIO BiT:

. pe3uaeHTIB YKpalHH: FOPUANIHUX OCI0, Y TOMY YHCITi CY0’ €KTIB TOCIIOJAPIOBAHHS 13 MIiCIIE3HAXOKCHHSM Ha TEPUTOPIT
VYxpainu, siki IpOBaAsATh JisUIbHICTD BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHH, iX BIOKPEMJIEHHX IiAPO3ILIIB, BIIOKPEMIICHIX
MiPO3UTIB IOPUIUYHUX OCIO-HEPE3UICHTIB, SKi 3MIHCHIOIOTh MiANPUEMHUIIBKY HisUTBHICTh HA TEPUTOPil YKpaiHU Bia iMeHi
IOPUINYHOT 0COOH-HEPE3UICHTa, Y TOMY YUCHI Cy0’€KTIB rOCIIOIaploBaHHs, (pi3NUHHX 0Ci0;

. Hepe3ueHTIB YKpaiHu - (i3uuHuX 0cil.

2.9. HaiimenyBaHHS OTpMYyBa4iB KOIITIB (FOPUIMYHUX OCI0, y TOMY YMCIi Cy0’€KTIB TOCHIOAAPIOBAaHHS ), HA KOPHCTh SKUX
3IIHCHIOIOTHCS TUIATDKHI ONepalii Ta 3 SKUMH YKJIJEH] BiAMOBIHI TOTOBOPH (32 HASBHOCTI TaKHX JOTOBOPIB) OMPHIIIOAHEHO
Ha BJIACHOMY odiriHOMY BeOcaTi Ycranosu 3a MOCHITAHHSIM: https://swift-garant.com.ua/wp-

content/uploads/2019/02/otrymuvachi.pdf

2.10.  [Ins BUKOHAHHS IUIATOKHUX ONEpallii IMIOA0 Mepeka3y KOIITIB HAa KOPUCTh OTPUMYBadiB Y CTaHOBOIO 3aJy4CHO
HaJaBayiB IUIATHKHUX MOCTYT (PO3PaXyHKOBI/00CTYroByIOUi Y CTAaHOBY OaHKH, OAHKH 3 SIKUMH Y CTAHOBOIO YKJIAJCHO BiAMOBIIHI
NPaBOYMHM IO/I0 BUKOHAHHS IUIATDKHUX Onepaliii, HeOaHKIBChKMX HaJaBadiB IUIATKHHUX IIOCIYT, NependaueHuX 3aKOHOM
VYxpainu «[Ipo miatikHi MOCITYrH», sIKi € yJacCHHKaMH IUIATIKHUX CHCTEM Y SKMX YCTaHOBa Oepe ydacTh) Iepeltik sSKhuX
ONPUIIIOMHEHNH Ha BIacHOMy odimiiHoMy BeOcaiiti YcranoBu 3a mocwiaanusm: https://swift-garant.com.ua/wp-
content/uploads/2023/02/4278-1.pdf

2.11.  Croponu nporo /loroBopy JiHIIIM 3oy, IO AATOI0 BAIIOTYBaHHS Y IUIATDKHIN IHCTPYKII], ika BU3HAYEHa KII€HTOM
€ J1aTa, siKa BioOpaxkeHa Y CTAaHOBOIO Ha €KpaHi MOHITOPY TepMiHaly MiJ Yac MOAAHHS KII€EHTOM IUIATIXKHOI IHCTPYKIT Ta 3roAn
Ha BUKOHAHHS IUIAaTIXHOI ONepallii 1010 KOXKHOI'0 BiANIOBIIHOTO OTPUMYBaya i 3a3Ha4yeHa y BiNOBITHOMY KAaCOBOMY JJOKYMEHTI
(KBUTaHIIs/9€K TOIIO), SKUH OTPUMYE KIEHT 32 YMOBH 3aBEpIICHHS KJIIEHTOM IHINIIOBaHHS IIATIXHOI oreparii 30Kkpema
akuentom OdepTu.

2.12.  CropoHH HOTOPKYIOThCS, 110 akientyodn Odepry, y NopsiKy BU3HAYEHOMY B MyHKTI 2.2 1nporo JloroBopy, KIi€eHT
Hazia€ Y CTaHOBI 3rojly Ha BUKOHAHHSI IUIATIXKHOI orepaliii, a Y craHoBa OTPUMYE BiJl KJIi€HTa TaKy 3rojy, 1 IJIaTiHa orneparis
BBAJKAETHCS AKLENTOBAHOIO HA 1l BUKOHAHHS.

2.13.  VYcranoBa ¢ikcye B cucrtemi aBTOMAaTH3alii YCTaHOBHM JaTy BaJIIOTYBaHHS Ta 4ac OTPUMAHHS 3rO/M KIIEHTa Ha
BHKOHAHHS IJIATIXHOT ornepatlii (31 30epekeHHsAM 1H(OopMAaLIil IPOTATOM IT°SITH POKIB 3 MOMEHTY OTPHUMaHHS 3T'OJIH).

2.14. YcraHoBa 3AiHCHIOE 3axoAu Oe3MEKM NUIIXOM I[epefavi IUIATDKHOI IHCTPYKIIT BiJf TepMiHady IO CHCTEMH
aBTOMaTu3alii YCTaHOBU B MIM(POBAHOMY BUIIIAMI, a TAaKOXK 3a0e3reuye 1X IiTICHICTh, TOCTOBIPHICTh Ta aBTOPCTBO MiJl Yac
CTBOpEHHS, 00pOOJIeHHs Ta 30epiraHHs 3 JOTPUMaHHSIM BHMOT, 1110 BCTAHOBJICHI YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

2.15.  Croponu nporo J{oroBopy AiHIuIM 3o/ 1moAo0 3a0e3neyeHHs 30epeKeHHs] TAEMHHUII HaJjaBava IIaTHKHUX MOCIYT Ta
BI/IMIOBIIAJILHOCTI, siKa TiepeadaueHa BUMOTaMH YHMHHOTO 3aKOHO/ABCTBAa YKpaiHW, 3a 1l HE3aKOHHE pO3roJIOHIeHHs abo
BUKOPUCTAaHHS.

3. NPEJMET JOT'OBOPY

3.1 3a num JloroBopom KIIEHT Jopy4ae, a YCTaHOBA HaJa€ IUIATDKHY IMOCIYTy HIOAO IMepeKa3y KOLITIB Ha KOPHCTh
OTpHUMYyBada Ha yMOBax I(boro JoroBopy, 3a BUaMu IUIATIKHHUX ONepalliid, BU3HaYeHUMH y yHKTI 2.8 1poro Jlorosopy.

3.2. YcraHoBa He 3OIMCHIOE Tpomaxk (peamizamiro) TOBapiB, poOIT, MOCIYr, IO HAAAIOTHCS (PEai3oOBYIOTHCH)

oTpuMyBadaMd. [IpaBOBITHOCHHHM, IO BHHHKAIOTH MK KIIEHTOM Ta OTPHUMYBauaMHd BHHHKAIOTh, 3MIHIOIOTBCS Ta
MIPUTHHSIOTHCS BUKIIFOYHO MIXK KJIIEHTOM Ta OTPUMYBadaMU. Y CTAHOBA € BiJIOBiJAJIEHOO JIUIIIE 32 HAJaHHS IDIATiKHOI TOCITYTH
II0/I0 TIepeKa3y KOIITIiB BiJ KJII€HTa HA KOPUCTh OTPUMYBaya.

4. YMOBHU IEPEKA3Y KOULITIB

4.1. YcTaHOBa BUKOHYE IUIATLKHY IHCTPYKINIO KIIIEHTA MPOTATOM OIEPAIlifHOrO AHSA B 3a3HAaUCHY JaTy BaIIOTYBaHHSA, 3
METOI0 3a0e3MeueHHs 3apaxyBaHHs IDIATEeXKY 32 TUIATIKHOIO OIEpaIli€lo Ha paXyHOK OTpMMyBada a00 HajJaBada IUIATKHUX
TIOCTYT, SIKUH i€ BiJ IMEHI OTpUMYyBaya, Ui BUAadi OTpUMYyBady ((izudHii 0cobi) KOmTiB y roTiBKOBi# (opmi. [Ticms crmcanas
HaJaBadeM IUIATHKHUX TOCIYT IDIATHUKA KOIITIB 3 PaXyHKY KITi€HTa a00 HACTaHHS JAaTH BAIOTYBAHHS IUIATIXHOI 1HCTPYKIIT
JUTA 1HIIIaTopa TIATKHOI olepallii HacTa€ MOMEHT O€3BiMKIMYHOCTI TUTATIKHOI 1HCTPYKIIii.

4.2, HapmaBau mnaTi>kKHUX MOCITYT OTPUMYyBada, BiAITOBIIHO O BUMOT 3aKOHOJABCTBA YKpaiHU, 3000B’sI3aHMIA 3a0€3MeunTH
3apaxyBaHHS CyMH KOIITIB 32 IUIATIKHOIO OMEpalli€ro Ha paxXyHOK OTpHMyBada abo HagaBada IUIATIKHUX ITOCTYT, SIKAN i€ BiJl
iMeHl OoTpmMyBauya, 4M BUAady OTpuMyBady ((i3udHii 0co0i) KOMITIB y TOTIBKOBIH (PopMi MPOTSITOM OMEpaIiiitHOro IHs
HaJXOKEHHS KOIITIB Ha PaXyHOK HaJiaBaya INIATKHHUX MOCIYr OTPUMYBaya.

4.3. OOMekeHHsI IOAO IUIATEXIB, y TOMY YMCIi 3 BUKOPHUCTAHHSM IUIATDKHUX 1HCTPYMEHTIB, 30KpeMa €JIeKTPOHHOIO
IUIATKHOTO 3ac00y (TIAaTiXHOI KapTKM), SKI KII€HT MOXKE 1HII[IIOBATH 3a TUIATIXHOIO IHCTPYKII€I0 a00 CYKYNHICTIO TIaTHKHUX
IHCTPYKII/ 32 HAsIBHOCT] O3HAK ITOB’S[3aHOCT] MPOTATOM OJTHOTO OTEPAIifHOTO JTHS, BCTAHOBITIOETHCS YNHHIM 3aKOHOABCTBOM
VYxpainu Ta BHYTpIIIHIMH TOKYMEHTAaMH Y CTAaHOBH, y TOMY YHCHi 3 METOIO JIOTPUMAaHHS 3aKOHOJABCTBa y cdepi 3amodiranHs
Ta TpOTHAii Jeramizamii (BiIMHMBAaHHIO) IOXOIB, OAEPXAHMX 3JOYMHHUM IUIIXOM, abo (iHAHCYBaHHIO TEpPOpU3MY Ta



(hiHAHCYBaHHIO PO3IMOBCIODKEHHS 30poi MacoBoro 3HHINCHHS (manmi — 3akoHomaBcTBO mpo [IBK/®T). YcranoBoro He
3aCTOCOBYIOThCS OOMEXKEHHS IIOJ0 IUIATEXIB 3a IUIATDKHAMHM OIepalisMH 3 OIUIaTH KJII€EHTOM KOMYHAJbHUX IUIATEXKIB,
ineHTHdiKaMifo Ta BepruQiKkalio SKoro 0yino 31iHCHEHO Y CTAHOBOO Y MOPSIKY, BU3SHAUEHOMY 3aKkoHOAaBcTBOM 1po [IBK/OPT.

4.4. [Nepenik oTpuMyBadviB IUIaTeXiB, Ha KOPUCTH SIKMX MOJJIMBO HILIIOBaHHS IepeKa3y KOIITIB, TOBOJHUTHLCS 10 BigoMa
KJIIEHTa MUITXOM BiJJOOpa)KeHHs HAa eKpaHi MOHITOPY TepMiHaiy abo Ha BiacHOMY odiniiHOMY BeOcaldTi Y craHoBH. YcTaHOBa
Ha/Ia€ IUIATKHI TOCTYTH OO NepeKa3y KOMITIB Ha KOPUCTh OTPUMYBAadiB, Y TOMY YHCHI 3 SKAMH Y HEl YKJIaJIeHO BiINOBiIHI
MPaBOYUHH (OTOBOPH MPO NPUIOM TUIATEXKIB).

4.5. KitieHT nmoromkyeTbest crutauyBaTé, B MOMEHT iHIIIIOBaHHS IUIATIXXHOI MOCIYTH IOAO Nepeka3y KOIITiB, Ha ITifcTaBi
IUIATKHOI 1HCTPYKINii, riaTy (KOMICiiHy BUHATOPOAY) 3a HaJaHHS IUIATIXHUX IOCIYT, [0 BCTAHOBJIEHA Y CTAHOBOIO Ta 1HII
TUIATEXI, SIK TO IUIATEXK] 38 KOPUCTYBAaHHS TEPMIHAIOM, 32 YMOBH, 1110 iH(opMallis Ipo TaKky KOMiCiiHy BUHAropo/y Ta IuIaTexi,
a TakoX I1H(OpMAIis PO po3Mip KOMICIHIHOI BUHATOPOAM Ta IHIIMX IUIATEXKIB JOBEICHA IO BiJIoOMa KIIi€EHTa 10 IOYATKY
IHII[IIOBaHHS IUIaTDKHOI orepamii (MOAaHHA KIIEHTOM /IO BHKOHaHHA YCT@aHOBI IUIATDKHOI 1HCTPYKUID), y MOPSIKY
nependaueHoMy yMOBaMH 1iboro JloroBopy.

4.6. 3a MIAaTHKHUMH ONepamisiMi Y CTaHOBOIO (POPMYETHCS Ta HAlA€ThCS KIIEHTY BiJIOBIIHUNA KAacOBHH JOKYMEHT
(KBUTaHIIs/9€K TOIIO), KU BiAMOBIIHO 10 BUMOT HOPMAaTHBHO-TIPABOBHX akTiB HamioHanmpHOro OaHKy YKpaiHM 3 MUTaHb
oprasi3aiiii KacoBoi poOOTH OaHKaMU Ta POBEICHHS IUIATDKHUX ONepallii HajlaBayaMy IJIaTIXHUX NOCTYT B YKpaiHi MiCTUTB
yci 00OB'SI3KOBI PEKBI3UTH KacOBOr0O JJOKyMeHTa. KacoBuii JOKYMEHT (KBUTAHIIisI/4YeK TOLI0) HAIAEThCS KIIIEHTY B €JIEKTPOHHIN
(dhopmi, isIxoM ioro oTtorpadyBanHs Ta/abo 3untyBanHsa QR-komy i3 3aBaHTaKEHHSIM Ha TIPUCTPIH KiTi€HTa Ta/ab0 OTpUMAaHHS
€JIEKTPOHHOIO TTOIITOI0 200 Ha HOMep MOOUIEHOTO TeneoHy («cepBicOM KOPOTKHX MOBiAOMIIeHB» (SMS) a060 3 BUKOPHCTaHHIM
MECEH/DKEpIB Ha MPUCTpOi KIII€HTA) KIIi€HTa, MO0 OYyJI0 BU3HAYEHO KIIIEHTOM BIJIACHOPYY, LIO IEper0adeHo TEXHOJIOTiEI0
HaJIAIITYBaHHs TepMiHainy. Ha BUMOry KilieHTa KacoBWil TOKyMEHT (KBUTAHIIis/9€K TOII0) MOXKE HaJlaTHCS B ManepoBiii popmi
TepMiHaJIOM, 32 YMOBH Iepe10aueHOl TEXHOOr] oro HanamTyBaHHs, a00 32 MUCEMOBUM 3BEPHEHHSIM KIIiEHTa JI0 Y CTaHOBH,
y NOpsAAKY nepeadaueHomy posaisiom 10 nporo [lorosopy.

4.7. VY ToMy BHMNanKy, SKIIO Ui opOPMIIEHHS TUIATIKHOI 1HCTPYKIIIT BUMaraeThcsi BHECEHHsI Ta/ab0 3amoBHEHHs Ta/abo
BU3HAUEHHs y iHTepdeiici TepMiHany Oy/b SIKMX PEKBI3HTIB Ta/abo iHdopmallii, BiANOBIJadbHICTh 32 MPABUIBHICTh TX BHECEHHSI
Ta/ab0 3amoBHEHHs Ta/a00 BU3HAUYCHHS HECe OCOOMCTO KIIIEHT. YCTaHOBAa HE BIAMOBIJA€ 3a HEMPABWIBHICTh Ta HAJCIKHICTDH
BHECEHHSI Ta/ab0 3amoBHEHHs Ta/a00 BHM3HAYEHHs PEKBI3WUTIB Ta iH(opmanii y miaTixHid IHCTpYKLIi NMpo IUIATHUKA Ta
OTpUMYyBaya TOIIO, sIKi BIACHOPYY BHECEHI Ta/a0o0 3aroBHeHi Ta/ab0 BU3HAuUeHi y iHTep(eicl TepMiHay KITiEHTOM.

5. ITPABA CTOPIH

5.1. VYcraHnoBa mMae npagso:

5.1.1. OOciyroByBaTd KIIi€HTa, 3 METOIO TIepeKa3y KOILITIB y TOTIBKOBIii 4K Oe3roTiBKOBiK ()OpMi Ha KOPHCTh OTPUMYBaua
a00 HaJlaBayva IUIATDKHUX TTOCIIYT, SIKUI JTI€ BiJ IMEHI OTpUMYyBaua, 4i BUa4dl oTpuMyBady (pi3uuHii 0co01) KOIITIB y TOTIBKOBIi
¢dopMi, B Mexax TepuTopii YKpaiHu.

5.1.2. HapmaBatu Kii€HTy IUIaTiXHI TOCIYrH, Ha yMOBax mporo JloroBopy, 3a BHIaMM IUIATDKHUX OIEpamii, ski
MIPOIIOHYIOTHCS Y CTAaHOBOIO 3a UM [{oroBopom.

5.1.3. BiaMoBUTH KJII€HTY y HaJIaHHI IUTATHKHUX TOCTYT Y pa3i HeHalaHHS KIIIEHTOM Tepei0aueHUX YNHHUM 3aKOHOaBCTBOM
Ykpainu inopmariii, BigoMmocTei Ta/ab0 HEOOX1THUX JJOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDKHY IHCTPYKIIIO, SIKIIO BOHA HE 3allOBHEHa a00 3alOBHEHA 3 MOPYIIEHHSM BHMOT, IO
BCTaHOBJICHI YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

5.1.5. Hapicnatu orpumyBady nepeka3y MOBiJOMIICHHS PO HAJXOIDKEHHS Ha Horo iM's mepekasy 3aco0OM ITUCTaHIIHHOT
KOMYHIKaIlii («cepBicoM KOpOTKMX MOBimoMieHb» (SMS) Ta/abo «iHTepakTHBHOI ronocoBoro Bimnosigmo» (IVR)ra/abo
€IIEKTPOHHOIO TIOIITO0).

5.2. KuienT mae npago:

5.2.1. KopwucryBatucs BciMa BUaMH IUIATIKHUX OMepalliil, ki IPONOHYIOThCs Y CTaHOBOIO 3a MM J[OroBOpOM II0/I0 OO
KJIi€HTa.

5.2.2. BingknukaTy 3roly Ha BUKOHAHHS IUIATIKHOI OIepariii BUKIIFOYHO JI0 HACTAHHS JATH BAIOTYBAHHS TUIATIKHOI oreparii,
Ha 5Ky KITIEHTOM HaJaHO 3TOy Ha BUKOHAHHS, y IOpsNy nepexbdadeHoMy B po3nini 11 mporo Jorosopy.

5.2.3. BigknukaT mIaTiKHY IHCTPYKIIIO BHKIIOYHO J0 HACTAHHS JATH BAJIOTYBaHHS IUIATDKHOI omepallii, Ha BUKOHAHHS
SIKOI KITIEHTOM HAJIaHO IUIATLKHY IHCTPYKIIO, Y opsay mependadenomy B po3zaidi 11 mporo orosopy.

5.2.4. 3Beprarucs n0 YCTaHOBH 3 MPOMO3UIISIMHU (3ayBaXKEHHSIMH), 3asiBaMU (KJIOMOTAHHIMHM) 1 CKapraMu, y TOMY YHCII Ha
BHITQIOK IIaxpaicTBa (Imigo3pu maxpaiictsa) abo 3arpo3u Oe3meri BUKOHAHHS IDIATKHOI OIeparlii, y mopsaKy BU3HAYCHOMY B
pozaini 10 uporo JloroBopy.

5.2.5. 3Beprarucs j0 YCTaHOBH 332 OTPUMAaHHIM iH(OpMAaIlii 3 MHTaHb TepeKa3y KOIITIB

5.2.6. Ha BiamikoayBaHHs B CYOBOMY IMOPSJIKY IIKOIM, 3aMOAiSHOI Y CTAaHOBOK BHACHIOK MOMHJIKOBOI a00 HEHAIISKHOT
IUTaTDKHOI omeparii ab0 BHKOHAHHS IUIATKHOI oOleparii 3 TMOpYIIEHHAM YCTaHOBJICHHX 3akoHOM Ykpainu «lIpo mmarixkHi
TTOCTYTH» CTPOKIB.

6. OBOB'SI3KU CTOPIH

6.1. VYcraHoBa 3000B's13aHa!

6.1.1. Hapmatu KIi€HTY IUIATDKHI TIOCTYTH, 3TIHO 3 YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta Ha yMOBax 1boro Jloroopy.

6.1.2. HapmaBaTu KJIi€HTY, B TOMY YHCII IIUIIXOM BUBECHHS Ha €KpaH MOHITOPY TepMiHAIy, BU4EpITHOI iH()OpMAIil CTOCOBHO
TaprQiB Ta MOPAAKY HaIAaHHS 1 BUKOHAHHS IUIATDKHUX MOCIYT, SIKMH BU3HAYCHUH y 1IboMy JloroBopi.

6.1.3. 30epiraTé B TaeMHHUIII (TAEMHUIIA HaJaBadya IUIATDKHUX MOCIYT) iHGOPMAIIIFO Ta BITOMOCTI, III0 OTPUMaHi BiJ KIIi€HTa
ITi1 9Yac BUKOHAHHSA 11boro JloroBopy.

6.1.4. ®ikcyBatn B cucTeMH aBTOMaTH3amlii YcTaHOBH abo peecTpi, B ¢opMi, sKa HE JIOMYCKae€ 3MiHM HOTO 3MICTY, IO
MiITBEpUKYE BUKOHAHHS IUIATDKHUX ONMepariil Ta iHpopmamii Bu3Ha4eHO! y IUtaTixkHid inctpyknii (YcraHOBi, BEMOramu



YMHHOTO 3aKOHOABCTBA Y KpaiHu, 3a00pOHEHO ITi/1 Yac 3/1iHCHeHHS IUTaTHKHUX Ollepaliiii BUTIPAaBIISTH B INTATHKHUX IHCTPYKIISX
iX peKBi3WTH, 10 BH3HAYEHI [HCTPYKIi€0 MPO MOPSIOK OpraHizamii KacoBoi poOOTH OaHKaMH Ta TPOBENCHHS IUIATIKHUX
orepaliif HajlaBauaMH TUIATDKHUX TTOCIYT B YKpaiHi, 3aTBEpKeHO0 roctanoBoro [Ipasninas HanionansHoro 6anky Ykpaiau
Bix 25.09.2018 3a Ne103).

6.1.5. BinoOpaxaTn BUKOHaHI MPOTSATOM OIEPAIIfHOr0 Yacy IUIaTLKHI onepaiii B OyXraaTepcbKoMy OOJIKYy B el caMuid
OIepaIliifHui JIeHb, a B MiCISIONEPaIiiHIA Jac - He Mi3HilIe HACTYITHOTO OMePaIliifHOro JTHS.

6.1.6. 3a mraTibXHUMU orepalisiMu GOpMyBaTH Ta HaJAaBaTH KIIE€HTY BiITOBITHUN KaCOBHUH TOKYMEHT (KBUTAHIIS/YEK TOIIO)
B €JIEKTPOHHIH (opMi, NUIIXOM TependadeHnM MmyHKToM 4.6 1poro JloroBopy, abo Ha BUMOTY KIIIEHTa KacOBHH JOKYMEHT
(KBUTaAHLIs/9€K TOMIO) MOXE HAJaTHUCS B MamnepoBiii (opmi TepMmiHAIOM, 3a yYMOBH Iiepel0adeHoi TEXHOJOTi€ro HOoro
HaJlAIITYBaHHs, ab0 3a MHCHMOBUM 3BEPHEHHSM KITI€HTa 10 YCTAaHOBH, Y MOPAKY InepeadadeHoMy posaiiom 10 mporo
Horosopy.

6.1.7. Hamicmatu xiieHTy 3aco00OM IHCTaHINMHOT KOMYHIKamii («cepBicOM KOpOTKMX TOBimoMieHb» (SMS) Ta/abo
«IHTEPaKTUBHOI T00coBOIO BiamoBimmo» (IVR) Ta/ab0 elneKTpOHHOIO TOIITO) MOBiAOMIICHHS (y MOBUIBHIN (opMi i3
3a3HAYEHHSM PEKBI3WTIB IUIATDKHOI 1HCTPYKIIT) PO HEBUKOHAHHS IUIATDKHOI 1HCTPYKIii B yCTaHOBJIEHHH 3aKOHOIABCTBOM
VYxpainu cTpok Ta mpo B3STTS i1 Ha 0OJIIK 32 YMOBH, IO Y IUTATDKHIN IHCTPYKIIT KITIEHTOM BU3HA4YEHA iHINA J]aTa BaIIOTYBaHHS
HiX nependavyeHa yMoBaMu 11boro JloroBopy i Taka IiaTi>kHa iHCTPYKIisl IPUIHATA Y CTAHOBOIO /IO BUKOHAHHS.

6.1.8. Posmicrutu iHdopmarito i3 BioOpakeHHSIM Ha MOHITOpI TepMiHay PO MaKCUMallbHUI Yac BUKOHAHHS IIATiXHOL
orepauii y popmari « JAMMPPPP» a6o uncio - uudppamu «J1/1», Micsip - ciioBoM, pik - nudpamu «PPPPy»

6.1.9. Ilicns BusIBIIGHHS! IOMMJIKH OJJHOYACHO HETaifHO MOBiJIOMUTH HEHAJISKHOTO OTPUMYyBaya PO BUKOHAHHS TOMHJIKOBOT
TUIATKHOI omnepanii i Mpo HEeOOXiAHICTh IHII[IFOBaHHS HUM IUIATDKHOI orepallii Ha €KBiBaJEHTHY CyMy KOIITIB Y CTaHOBi
MIPOTATOM TPHOX POOOUMX JTHIB 3 THS HAJIXO[PKEHHS TAKOTO MOB1IOMIICHHSL.

6.1.10. Y pa3i BHKOHaHHSA TMOMHJIKOBOI a00 HEHAJIEKHOI IUIATDKHOI oreparlii ab0 BUKOHAHHS IUIATDKHOI omeparii 3
MOPYIIEHHSM YCTaHOBJIEHHX MM 3aKoHOM YKpainu «IIpo ruiaTi>kHi MOCIyri» CTPOKIB Ha 3aIHUT KITI€HTA, HEBIIKIaTHO BKUTH
3axOJiB JUII OTPUMaHHS BCi€l HasiBHOI B Y CTaHOBM iH(opMallii Mpo IIaTiKHY orepaliiio Ta HaJaTH il KIieHTy 0e3 CTArHEHHs
TUIaTH.

6.2. KnieHt 3000B'13aHui:

6.2.1. TIlpwu iHiuiOBaHHI IJIATDKHUX Omepalii, siKi MPOMOHYIOTbCs Y CTAaHOBOIO 3a 1M J[0roBOpoM, JOTPHMYBaTHCh BHMOT
YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHU Ta YMOB 1 BUMOT 11b0ro J[oroBopy.

6.2.2. 3pilicHIOBATH OIUIATy IUIATIXHUX IIOCIYT, 3TiAHO 3 TapudamMu YCTaHOBU Y MOMEHT iHILIIOBaHHS IUIATKHOI IOCIYTH
II0JI0 TIepeKasy KOIITIB, Ha Mi/ICTaBi IATIXHOT IHCTPYKIIii.

6.2.3. 30epiratu BIANOBIAHWI KAacOBWI JOKyMEHT (KBUTAHI[sI/YEK TOIIO) 3a IUIATDKHOI orepaiieo o il MOoBHOro
3aBEpILICHHS Ta MIPOTSATOM CTPOKY, SIKMI HEOOXIHUI KIIIEHTY 3a BIAMOBIAHOIO IJIATIXHOIO OIEpalli€lo.

6.2.4. Y HanexHwuii croci6 o3HallOMHTHCH 3 iH(GOPMAIIEIO PO BCTAHOBJICHI Y CTaHOBOK Tapu(U Ta MOPSAOK HAJaHHS 1
BUKOHAHHS IUIATDKHUX MOCIYT, SIKMH BU3HAYeHUH y 11boMy JlOroBOpi, 110 MPONOHYIOTHCA KITI€HTY 10 BUKOHAHHSA Y CTaHOBOIO,
B TOMY YHCII IUIIXOM BHBECHHS HA €KpaH MOHITOpPY TepMiHay BUueprnHoi iH(opMarii ctocoBHO Tapu]iB Ta MOPSIKY HAIAaHHS
1 BUKOHAHHSI TUIATKHUX TTOCIIYT.

6.2.5. 3ale3neuntH 30€pexKEHHs IUIATDKHUX IHCTPYMEHTIB (EJEKTPOHHHMX IUIATDKHUX 3aco0iB 4YM I1X pEKBI3WTIB) Ta
IHMBIIyaIbHOI 001iKOBOI iH(pOpMalii abo iHIIoI iHpOopMaIlil, sika 1a€ 3MOT'y 1HILIFOBATH IUIATIKHY ONEpaliio 3 BAKOPHUCTaHHIM
IUIATKHUX 1HCTPYMEHTIB.

7. BIAITIOBIJAJIBHICTb CTOPIH

7.1. YcraHoBa Hece mepesi KIIEHTOM BiMOBIJANBHICTh 32 TOMKJIKOBI a00 HEHANEXKHI TUIATDKHI omnepaiii, HaJaHHs
IUIATDKHOI MOCIHYrM YU BUKOHAHHS a00 HEHale)KHE BMKOHAHHS TUIATDKHOI omepaiii y Mexax oOOB’SI3KiB YCTaHOBH, IO
Bu3HaueHi y JloroBopi, 3riiHO 3 yMOBaMH YMHHOTO 3aKOHOJABCTBa YKpaiHuW, 30kpema 3akoHy Ykpainu «IIpo mmatixhi
TIOCITYT Y.

7.2. YcraHoBa He Hece BIANMOBINAIBHOCTI 3a SKICTh KaHANB 3B'S3Ky 3arajibHOrO0 KOPUCTYBaHHsS Ta mHepe0oi Mepek
€JIEKTPOKUBIICHHSI TEPMIHAJIB, a TAKOXK MEPEXI repenadi JaHuX, y TOMY YHCII TI00aibHOI Mepexi [HTepHer.

7.3. YcTaHOBa HE HECE BiAIIOBIAAaIBHOCTI 3a SIKICTh TOBApiB, pOOIT, OCIYT OTPUMYBaUiB, Ta HE HECE BiIIOBIJAILHOCTI IO
3000B’sI3aHHAX OTPUMYBada Mepel KIIi€HTOM.

7.4. VYcTaHoBa Hece BiAMOBIMANBHICTh BHKIIOYHO MO0 JOKYMEHTANBHO MiATBEPIHKEHOTO PEalbHOrO 30MTKY, 3aBIAHOTO
KII€ATY 3 BUHH YCTaHOBH a00 TOPYIIEHHSM HEI0 BHMOT YHHHOTO 3aKOHOAABCTBA YKpaiHW. [ paHmdamii po3mip
BiMOBiJAIGHOCT] IOJ0 PEabHOro 30WTKY B OyIb-KOMY BHIIQJAKY HE MOXKE IIEPEBHINYBATH CyMY KOIITIB, OTPHMAaHy Bif
KITIi€HTa B SKOCTI OIIaTH (KOMIiCiiHOI BHHATOPOIH) 32 HAJAHHS IDIATIKHUX MOCITYT.

7.5. YcTaHoBa He Hece BiAMMOBINATHHOCTI 32 30MTOK TOHECEHHH KIIIEHTOM, SIKHIA 3aBJaHO KIII€HTY HE 3 BUHH Y CTAHOBH.
7.6. KitieHnT Hece BiAMOBiIaIBbHICT 32 HANEKHICTH Ta JOCTOBIPHICTH iH(OpMAIIii, BITOMOCTEH Ta JOKYMEHTIB, 3a3HAUYCHUX
y IJIATKHIA 1HCTPYKIII, HagaHii Y cTaHOBI Ul BAKOHAHHS IUTATIXKHOI Omepariii, BiAMOBiTHO 10 YMOB Ib0ro JloroBopy.

8. BUPILIEHHS CIIOPIB

8.1. VYci cnopu, Mo BHHHUKAOTH 3 10ro JloroBopy abo y 3B’s3Ky 3 HuUM, a0 HOro BHKOHAHHSM, 30KpEeMa CIIOPH Mixk
KJIi€HTaMH Ta Y CTAHOBOIO, YYaCHHKAMH IJIATHKHUX CUCTEM, 3aJTy4eHIMH Y CTAHOBOFO HaIaBaYaMH IUIATIXKHUX ITOCITYT 1 TOPSIZIOK
BHpIIIeHHS KOHDIIKTIB iHTEPECiB MiXK 3aiHTEPECOBAaHUMH 0CODAMU Ta OMEPATOPOM IDIATIKHOI CHCTEMH IIiJT 9ac MPUAHATTS HUM
pillieHb, BUPIMIYIOTHCS NDIIXOM IeperoBopiB Mik CTOpoHaMH, y TOMY YHCII Ha 3aCiJaHHSAX TOTOKYBAIBHOI KOMICIi,
CTBOPEHOIO 3 YHCIa MPEJCTAaBHUKIB CTOPiH KOHQUIIKTY, Yy pa3si 3auikasieHocti CtopiH momo ii crBopenHs. [Ipu HeoOXimHOCTI,
3a pilIeHHSAM KOMICIT st TpOBEICHHS eKCIIEPTH3H 3aIpOIIyEThCS HE3aJIeKHHUIN eKCTIePT — IIPeICTaBHUK CTOPOHHBOI OpraHi3arii,
TIOTO/KEHO] yciMa CTOPOHAMH.

8.1.1. CrtBOpeHHS MOrOMKYyBaJbHOI KOMicCii O(QOPMIIIETBCS YroO0, IIANMKCAHOIO IMOBHOBAXHUMHM IIPEICTABHUKAMHU
orepaTopa MmIaTixHoi cucteMu Ta CTOPOHH, 3 SKOI0 BUHUK KOH(IIIKT.



8.1.2. 3acigaHHs MOroKyBaJIbHOI KOMicCii IPOBOAATHCS 32 MiICIIEM JEpXKaBHOI peecTparlii orepaTopa IUIaTiXKHOI CHCTEMH.
l'onmoBa moromkyBanbpHOI KoMicii HampaBisse CTOpOHaM TIOBIJOMJICHHS €JEKTPOHHOIO IOIITOI0 MpO JA€Hb, Yac Ta Micle
TIPOBEACHHS 3acifaHHs Komicii He mi3Hime Hix 3a 10 (mecsTh) omepamiiHMX JHIB 70 Takoro 3acimaHHs. Posrmsn cropy
3MIIACHIOETHCS Ha 3aciJjaHHi KOMicii 32 y9acTiO YIIOBHOBa)KEHNX IpeIcTaBHUKIB CTOpiH.

8.1.3.  CropoHH MarOTh IPaBO NOMEPEAHHO 3HAHOMUTECS 3 JOKyMEHTaMH, Ha ITiJICTaB1 SIKUX BiJJ0yBa€ThCS pO3IIIST KOHDITIKTY,
TI0aBaTH JIOIATKOBI JJOKa3M, KJIOMOTAaHHS, IIMCHMOBI Ta YCHI ITOSICHEHHS, OpaTh yJacTh y JOCTIDKEHI 10Ka3iB, apryMEHTOBAHO
3arepevyBaTH NPOTH KJIOMOTaHb 1 JOBOAiB iHIIOI CTOpoHHW, BUTpeOyBaTH B IHIIMX Y4YacHHUKIB iH(OpMalilo i JOKYMEHTH,
HeoOXimHI A1 00'€KTHBHOTO po3risiny KoH(ikTy. CTOpOHH, SIKi Ofepaiii 3aluT NpOo HalaHHS IOKYMEHTIB (iHdopmarii),
HEOOX1THUX ISl 00'€KTHBHOI'O PO3TIISIAY KOHKPETHOTO KOH(IIIKTY, 3000B's13aHI Ha/IaTH 3aCBiT4€HI KOIii JOKYMEHTIB IIPOTATOM
10 (mecsiTn) orepamiifHUX JHIB 3 MOMEHTY OJCP>KaHHS 3aIHTY.

8.1.4. PesynbraTé poOOTH IOTOKYBaIbHOI KOMiCiT OOPMIISIIOTECS Y (hOpMi BUCHOBKY, SIKUH MICTUTH CTPOKH BUKOHAHHS
CropoHaMU TNPHUHHATOTO PINICHHs, PO3IMOIiI OOOB'S3KIB IOB'S3aHMX 3 BHKOHAHHSAM PIIICHHS IOTOKYBaIbHOI KOMICIi.
BucHOBOK mignucyeTbesl BciMa WiIEHaMH TOTOKYBAJIBHOI KOMicii. BHCHOBOK moroKkyBanbHOI KOMICIT 31 CIIPHOTO IUTaHHS
BUKOHYETHCS CTOPOHOIO Ha SIKY MOKJIaIeHi 3000B’s13aHHS TOOPOBIIBHO, B MOPSIIKY Ta CTPOKH, 10 BCTAHOBJICHI B HHOMY.

8.1.5.  Pimenns 3a ciopoM y ¢opmi BUCHOBKY Mae 0yt npuitHsTe npotaroM 40 (copoka) onepaniiHuX THIB MiCIs OfAepKaHH
MTOr'0JKYBAJIBHOIO KoMici€ro 3assB CTOpiH KOH(MIIKTY Mpo HOTO pO3IIIS Ta JOKYMEHTIB, HEOOX1THUX VIS PO3TIIINY 1 TOBEJACHE
10 CtopiH KOH(DIIIKTY y MTUCEMOBiH (opmi.

8.2. Sxmo CTOopoHM HE 3MOXYTh BPETYIIOBaTH CIIpPHI NMUTAaHHS Ta PO30DKHOCTI HIISIXOM IEpPEeroBOpiB, 30Kpema y
MIpeTeH31iHOMY MopsiiKy abo npu BigMoBi CTOpoHH KOHQJIIKTY y AOOPOBIIEHOMY IOPSIKY BUKOHATH TPHUITUCH BHCHOBKY
MOrOJKYBaJIbHOT KOMicii, Taki crmopu nepenarotbcs CTOpOHaMH Ha BHPILIEHHS KOMIIETEHTHOTO CYAY, 3TiIHO 3 YHHHHM
3aKOHOJABCTBOM Y KpaiHHU.

9. DOPC-MAKOP

9.1 CTOpOHM 3BUIBHSIIOTHCS BiJI BiJIIOBIIABHOCTI 32 HECBOEYACHE a00 HEHAJIE)KHE BUKOHAHHS 3000B’s13aHb, B3SITHX 32 [IUM
JloroBopom, SIKIIO HEBUKOHAHHS € HACHIiIKOM OOCTaBMH HaJI3BUYANHOIO XapaKTepy, BUHMKHEHHS SIKMX HE IIOB’S3aHO 3
BoJieBusiBIIeHHsIM CTopoHH J{oroBopy, Takoro sik BIHCBbKOBI fii, cTpaiiku, 6e3nan, aBapii, CTHXiiHe JUX0, 3MiHH B 3aKOHOJIABCTBI
VYkpaiHu, a TakoX iHINI OOCTaBMHHM HaJ3BHYaHOIO XapakTepy, sKi BHHUKIM IcId yKJIaJeHHS nporo JloroBopy Ta
Oe3rocepeHbO BIUIMBAIOTH HA BUKOHAHHS YMOB 1boro JloroBopy Ta siki CTOpOHM He MOIIM NependaduTH abo MonepeuTH
PO3YMHUMH JIisSIMU.

9.2 CropoHa JIoroBopy, siKa MOpYLIMiIa 3000B’I3aHHS, 3BIJIBHSAETHCS BiJl BIINOBIAAIBHOCTI 32 MOPYILIEHHS 30008’ sI3aHHS,
SKIIO BOHA JIOBEJIE, IO 1€ MOPYIIEHHS CTANI0CSd BHACIIIOK BHIQJIKY, OOCTaBMH HaJ3BUYANHOIO XapakTepy, 10 BH3HAYEHI Y
nyHkTi 9.1 nporo JloroBopy a6o ¢opc-maxopHux 0oOCTaBUH (0OCTABHMHU HEMEPEOOPHOI CHIIM), IO 3aCBiI4ylOThCs ToproBo-
MPOMHUCIIOBOIO TTAJIATOI0 YKpaiHu a00 YIOBHOBAKEHUMH HEIO PEri0OHAIbHUMHU TOPrOBO-IPOMHUCIOBUMHE HaJaTaMH.

10. MOPAIOK PO3I'JISIAY 3BEPHEHDB KUIIEHTIB

10.1.  BigmosimHo no cratrti 3 3akony Ykpainu «IIpo 3BepHEHHS TpOMajsiH» 3BEPHEHHSMH € BHKJIAJIeHI B MUCBMOBIK abo
ycHi#l ¢opMi mpono3uiii (3ayBaxkeHHs1), 3asBH (KJIOMOTAHHS) 1 CKapTH, sIKI NPUAMAIOTBCS B OYyAb-SKWil 3 HU)KYCHABEJCHUX
Croco0iB:

) [MCEMOBO, IIUISIXOM HaJICHJIAHHS ITOLITO0 HA IOLITOBY aAPECy 3a MiCLE3HAXOPKCHHSIM Y CTAHOBH:
VYkpaina, 01042, micto KuiB, npoBysiok HoBoneuepcbkuii, OyAnHOK 5.
o MHCbMOBO, LUISIXOM HAJCHWIAHHS Ha CIEKTPOHY IOIITOBY CKPHHBKY (e-mail) i3 moTpumaHHsIM yMOB 3akoHy YKpaiHu

«IIpo enexTpoHHI IOBIpYl MOCITYTH»:

info@swift-garant.com.ua.
o yCHE 3BEpHEHHS, 3 JJOIOMOT0I0 3ac001B TeIe(OHHOT0 3B’ SI3KY, IPOTATOM PEKHMY POOOTH KOHTAKT-LEHTPY Y CTAHOBU
(3 08:00 (BocbMu roaua 00 XBUIHH 32 KMiBCBKHUM dacoM) a0 22:00 (mBaausaru nBox roguH 00 XBHJIMH 32 KAIBCHKHM 4acoM)
MPOTATOM KOXHOT'O KaJIEHIAPHOTO THA) 3a TelIe(hOHOM:

+38 096 505-57-57;

+38 099 505-57-57;

+38 073 505-57-57.
. YCHE 3BEpHEHHSI, Ha 0COOMCTOMY IPUIOMi 3a aIPEeCcOr0 MiCIIe3HAXOMKEHHS Y CTAHOBH:

npoByiok Hooneuepcrkuid, OymuHOK 5, Micto Kuis, 01042,
10.2. Tlpu momanHi 3BEpHEHHs BIAMOBIAHO A0 cTaTTi 5 3akoHy Ykpaiuu «IIpo 3BepHEHHs TpoMajsiH» MOBHHHI OyTH
JOTpUMaHi TaKi BUMOTH:

° BHMOTH [0 ajjpecara: 3BepHEHHS aJpecyOThCs YCTAaHOBI, I MOCaJoBHMM 0co0aM, A0 NMOBHOBAXKEHDb SIKMX HAJICKUTDH
BHpIIIEHHS NOPYIIEHNX y 3BEPHEHHSX IINTaHb;
. BHUMOTH /10 JOpPMH: Y 3BEpHEHHI Ma€ OyTH 3a3Hau€HO Ipi3BHIIE, iM'd, IO OaTHKOBI, MicIle IPOKUBAHHS TPOMaJTHHHA,

BHUKJIaJICHO CYTh IMOPYIICHOTO MUTAHHS, 3ayBa)KEHHS, IPOIO3UIIii, 3aBH CKaPTH, IPOXaHHS YU BUMOTH.

[TuceMoBe 3BEpHEHHS MMOBUHHO OYTH ITiANMMCAHO 3aBHUKOM (CITOKUBAYEM TUIATIKHUX TIOCIYT - KIIIEHTOM 200 YIIOBHOBaKCHUM
HOro TpeIcTaBHAKOM) i3 3a3Ha4YCHHSM [aTH, a Ha eJeKTpoHHe 3BepHeHHS HakiaaeHo KEII, BiagmoBimHo 10 BEMOTr 3akoHy
VYxpainu «IIpo enexTpoHHi JOBipUi MOCIYTH.

B enekTpoHHOMY 3BEpHEHHI TaKOX Ma€ OyTH 3a3HAUCHO eJICKTPOHHY ITOLITOBY aapecy, Ha Ky 3asiBHUKY (CIOKHBAYY IUIATIKHUX
MTOCTYT) MOXe OyTH HaJiCIaHO BiATOBiAb, 200 BiIOMOCTI PO iHIII 3aCO0H 3B’ SI3KY 3 HUM.

3BepHEHHs, oopMieHe 0e3 TOTPUMAaHHS 3a3HAYEHHX BHMOI HE NMPHUHAMAETHCS 10 PO3TISLY Y CTAaHOBOIO Ta HE MOBEPTAETHCS
3asBHUKY (CTIOKMBaYy IJIATIXHUX HOCTYT).

Bumorn 10 MoBY 3BepHEHHS: 3asBHHUKH (CIOXKMBAYl TIIATIXHUX TTOCTYT) MArOTh IIPaBo 3BEPTATUCS A0 Y CTAHOBH, ii IOCAJOBUX
0ci0 yKpaTHCHKOIO MOBOIO YH 1HIIIOIO MOBOIO, Y3TO/PKEHOIO CTOPOHAMH.



3BepHEHHSI BBAXKAIOTHCS ONPAIbOBAHMMHU, SIKIO TOPYIIEHI B HUX MHUTAHHS PO3IJISHYTI IO CYTi, BXXMTO HEOOXITHUX 3aXOiB,
Ha/aHO BIZTOBIOb 3asSBHUKY (CHOXXMBady IUIATIKHUX IIOCIYT) B MUCHMOBIH (enekTpoHHii) ¢opmi abo YcTaHOBOIO BUMHEHI
BiJMOBiMHI A1ii Ta/ab0 3ax01H, 110 MOPYIIEeH] 3aIBHUKOM (CHOKMBaUeM IDIATDKHUX TOCTYT), @ TAKOXK SIKIIO TIOPYyIIeH! TUTaHHS
3HATI 3 PO3IJISTY 3asBHUKOM (CIIOKMBAYEM IDIATIXXHUX HOCIYT), IIPO IO € HOro NHChMOBE (€IEKTPOHHE) ITOBIJOMIICHHSI.
10.3.  YcraHoBa, 3rigHo 3i crarrero 15 3akony Ykpainu «IIpo 3BepHeHHS rpomalnsH», 3000B's13aHa 00'€KTHBHO 1 BUYACHO
PO3TIISIATH X, IEPEBIPATH BUKJIA/ICHI B HUX (PAKTH, IPUAMATH PIllIeHHs, BIAMOBITHO A0 YMHHOTO 3aKOHOJABCTBA Y KpaiHH, i
3a0e3rmeuyBaTi iX BHUKOHAHHS, ITIOBIIOMIIATH 3asBHHKIB (CIIOKMBAYiB IUIATDKHMAX IIOCIYT) HPO HACHIAKH PO3IIISLY 3asB
(xJI0TIOTaHB).
10.4.  BiamosinHo no cratti 16 3akony Ykpainu «I1po 3BepHEHHS rpoMaisiH», cKapra Ha Jiii 4i pillleHHs! Y CTaHOBH ITOJJa€ThCS
y nopsiaKy mimernocti HamionansHoMy OaHky Ykpainu, o He mo30aBiisie 3asBHHKA (CMOKMBaya IUIATLKHUX IMTOCIYT) TpaBa
3BEpPHYTHUCS 10 CyAY, BIJIIOBIJHO 10 YAHHOTO 3aKOHOJABCTBA, a B Pa3i HE3rO/IM 3asBHHKA (CHOXKMBaya IUIATIKHUX TOCIYT) 3
MIPUAHATHM 32 CKaprolo pillleHHsIM - Oe31ocepetHbO0 JI0 Cyay.
10.5.  3BepHEHHs pO3IIIAAAIOTHCS 1 BUPILIYIOTHCS Y CTAHOBOIO, BifmoBinHO 10 crarTi 20 3akony Ykpainu «IIpo 3BepHeHHS
TPOMAJISH» B TEPMiH He OLIbIIIE OHOTrO MiCsI BijJ JHS 1X HAJXOMKEHHS (OTPHMaHHS Y CTaHOBOIO), & Ti, sIKi HE MOTPEOYIOTh
JIOIATKOBOTO BHUBYEHHSI, — HEBIAKIIATHO, aJIe HE ITi3HIIIe T’ ITHAALSITH JHIB Bij IHS IXHBOTO OTPHMaHHSI.
SIKII0 B MICSYHMI CTPOK BUPILIMTH IIOPYIIEHI Yy 3BEpPHEHHI IMUTAHHS HEMOXKJIMBO, KEPIBHUKOM Y CTaHOBU BCTaHOBIIOETHCS
HEOOXiIHHI CTPOK (TEPMiH) JUTs HOro pO3IIISLY, ITPO M0 MOBiIOMIISIETHCS 0CO0i, sIKa MO/Iana 3BEPHEHHS.
[Tpu upoMy, 3aranbHUA CTPOK PO3TIISAY MUTaHb, MOPYLICHUX Y 3BEPHEHHI, HE MOXKE MEPEBUIILYBATH COPOKA I SITH JIHIB.
SIK11o y 3BepHEHHI He 3a3Ha4YeHO MPi3BUIIA, IMEHI, 110 0aThKOBI, MiCIIsI TPO’KUBAHHS a00 CyTi MOPYIIEHOTO MUTAHHSI, a TUCEMOBE
3BEpPHEHHS HE I[N CaHe 3assBHUKOM (CIIOKMBAYEM IUIATIKHUX MOCIIYT) - KIIIEHTOM 200 YITOBHOBa)KEHUM HOTO TIPEICTABHIKOM ),
y pasi mofaHHs B eNEKTPOHHIN (OpMi, Take 3BEpHEHHS] BU3HAETHCS AHOHIMHUM 1 PO3TJISILY HE ITiJISTaE.
He posrisinarorecst Y cTaHOBORO 1 TIOBTOPHI 3BEPHEHHS Bijl OHOTO 1 TOTO XK 3asBHHKA (CIOKMBaya IUIATHKHUX TTOCITYT) 3 OJJHOT'O
W TOrO * NMUTAHHS, SKIIO BOHO BHUPILIEHO MO CYTi, a TAKOXK Ti CKaprH, SIKi MOJaHO 3 MOPYIIEHHSM TEPMiHIB, MependoadyeHux
crarreto 17 3akony Ykpainu «IIpo 3BepHEHHS rpoMasisiHy.
10.6.  CreuianpHuii miapo3ain HarioHansHoOro 6anky YKpaiHu Mae MOBHOBa)KEHHS Ha 3aXUCT NPaB CHOXKUBAUiB IUIATIKHHUX
HOCIYT 1 peryJjroe JisUTbHICTh Y CTaHOBU OO CHOXKMBA4iB IUIATDKHHUX ITIOCIYT, SIKI MalOTh NPaBO IMOAATH 3BEPHEHHS 3a
tenedornom:0 800 505 240 abo Ha eNeKTPOHY MOMITOBY CKpHHBKY Nbu@bank.gov.ua mo Harionansaoro 6anky Ykpainu, abo
BIJIMOBITHO /IO TOPSJKY, OMNPHIIIOJHEHOr0 3a TOCWIAHHIM Y pO3Aiii «3BepHeHHs TpomansH» odiuiiinoro IHTepHer-
npenctaBHULTBa HarionanbHOro 0aHKy YKkpaiHu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals
10.7. KontakTHa iH(OpMamis opraHy 3 IUTaHb 3aXUCTY MPaB CIIOKUBAYIB:
JHepxaBHa ciyx0a YKkpaiHu 3 TUTaHb 0€3MeYHOCTI Xap4OBHUX MPOJIYKTIB Ta 3aXUCTY CIIOXKUBAYIB
Mpwuitmaneast: (044) 279 12 70
inono6osa I"apstua ninis (Call-uentp): (050) 230 04 28 a6o (044) 364 77 80
Enexrponna momrra: info@dpss.gov.ua

11. BIIKJIMKAHHS ILUIATIKHOI IHCTPYKIII, AHYJIOBAHHSI ILIATIKHOI OIEPALII TA
MOBEPHEHHS CYMMU IVIATEXKY

11.1. CropoHH TMOTOPKYIOThCS, IO KIIEHT Mae MpaBO 13 3aCTOCYBaHHSAM IependadeHoi Y CTAHOBOK TEXHOJOTIT
HAJIAIITYBaHHS TEPMiHAY 3 BUKOPHCTAHHIM MeXaHi3My aBTeHTH(DIKaIT KiieHTa 3a ogHOpa3oBuM mudposum naponem (OTP),
SIKMH TEHEPYETHCSI CUCTEMOIO aBTOMATH3aIl1 Y CTAHOBH Ta JOCTABIISETHCS TEIEKOMYHIKAIliHHUMH 3aC00aMU «CepBICY KOPOTKUX
noBiziomiieHby» (SMS) abo «iHTepakTHBHOIO TroiiocoBoro Biamoiyio» (IVR), Ha Homep MoOUTBHOTO TenedoHy KIIiEHTA, KU
OyB BU3HAYCHUIA KIIIEHTOM IIPH iHII[IFOBaHHI [UIATDHKHOT onepailii, Ha BIAKIMKAHHS TIATIXHOT THCTPYKIIT Ta 3rOIM HA BUKOHAHHS
IUIATKHOT omnepailii BUKJIIOYHO IO HACTAHHS JIaTH BaJIOTYBaHHS IUIATDKHOI omnepailii, Ha BUKOHAHHS SIKOI KJIIEHTOM HaJaHO
IUIATDKHY 1HCTPYKIIO. Y pa3si BIAKIMKaHHS KJIIEHTOM IUIATDKHOI IHCTPYKIIT HA BUKOHAHHS IUIATDKHOI omepanii Ta 3rofu Ha
BUKOHAHHS TJIATIXXHOI Orlepallii Taka IUIaTiKHA ONepallis BBAXKAEThCS aHYJIbOBAHOK.

11.2.  YcraHoBa (ikcye B cCHUCTeMi aBTOMAaTH3allii Yac OTPUMAaHHS PO3MOPSDKCHHS KIIEHTA HA BiJKIMKAHHS IUIATIXKHOL
IHCTPYKINi Ta 3roAM Ha BUKOHAHHS IUIATDKHOI omeparli (3i 30epekeHHsM iH(GOpMAIll MPOTSATOM ITSTH POKIB 3 MOMEHTY
OTPHMAaHHS PO3IOPSKEHHS PO BiAKINKAHHS IIATHKHOL IHCTPYKIIT Ha BUKOHAHHS IUIATKHOI ONepartii Ta 3oy Ha BUKOHAHHS
IUTAaTDKHOI oreparii), K€ HaJaeThes i3 3aCTOCYBAHHAM IependadeHoi YCTaHOBOIO TEXHONOTIi HalaIITyBaHHS TepMiHAIY,
BH3Ha4YeHOKO y myHKTi 11.1 mporo lorosopy.

11.3. TloBepHeHHS KII€HTY CyMH IUIATEXY 32 aHYJIbOBAHOK IUIATDKHOIO OMEPAIi€ro, Y pa3i BiJKIMKAHHS IUIATIXHOL
IHCTpYyKIii Ta 3roaM Ha BHKOHAHHS IUIATDKHOI omeparii, BiZOYBa€ThCsS BHUKIIOYHO y O€3roTiBKOBIH (opmi 3a INIATIKHUMHU
PEKBI3UTaMH KITIEHTA B HOTO OOCITYTOBYIOUOMY OaHKY, SKi HaaHO (BU3HAYEHO) KIIIEHTOM 32 HOTr0 MACHMOBUM 3BEPHEHHSM, 110
3MIACHEHO KIII€HTOM, BiAMOBIMHO A0 yMoB posniry 10 mporo [loroBopy, 3a ¢GopMoio, IO ONPHIIOAHEHA Ha BIACHOMY
opimiitHomMy BeGcaiiti YcranoBn 3a mocumaHHsM: https://swift-garant.com.ua/wp-content/uploads/2023/04/zayava-SWIFT-
GARANT.doc

[loBepHEHHST YCTaHOBOIO CYMH IDIATEXKy KIIIEHTY BiIOYBA€THCS HA HACTYITHUM OMNEpAIlifHAN NEeHb MO3UTHUBHOTO PO3TILIY
Y CTaHOBOIO MHUCHMOBOTO 3BEPHEHHS KITI€HTA, 3a3HAUEHOrO y oMY IYyHKTI [loroBopy. Posrism YcTaHOBOIO MHCHMOBOTO
3BEpHEHHS KIII€HTA, 3a3HaYE€HOr0 y IbOMY IIYHKTI J[oroBopy, He IIOBUHEH MEPEBUILYBATH TPHOX ONEpalliifHUX JHIB 3 MOMEHTY
HOro OTpUMaHHS Ha aZpecy Y CTAaHOBU.

11.4.  TloBepHeHHS KJIIE€HTY CyMH IUIATEXY 32 IUIATIXHOIO OIEPAIIi€lo 3a SIKO0 KJIIEHTOM Y IUIATIKHIN IHCTPYKIIT BU3SHAYECHO
HEHAJIe)XHI 200 MOMUIIKOBI PEKBI3UTH OTPUMYBaya, 3a IKUMHU y Y CTAHOBH BiJICYTHS MOXKJIMBICTh 3aBEpIICHHS ITepeKa3y KOIITiB,
BiOYBAETHCSI BUKIIIOYHO y 0€3roTiBKOBIH (hOopMi 3a HOro MHUCHMOBUM 3BEPHEHHSM, IO 3iHCHEHO KIIIEHTOM, BiJIIOBIIHO /10
ymoB posniny 10 meoro [oroBopy, 3a (opmoro, IO ONPHIIOJHEHAa Ha BIacHOMY odimidiHOMYy BeOcaiiTi YcraHOBH 3a
TIOCHIIAHHSIM:
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[ToBepHeHHST YCTaHOBOIO CyMH IUIATeXy KIIE€HTY BilOYyBa€ThCS Ha HACTYyMHHMH OIepamiiHWi 1€Hb MO3WTHBHOTO PO3TIIILY
YCTaHOBOIO MHCHMOBOI'O 3BEPHEHHS KIII€HTA, 3a3HAYEHOTrOo y oMY MyHKTi JloroBopy. Posrisim YcraHOBOIO MHCEMOBOTO
3BEpHEHHS KIII€HTA, 3a3HAYCHOT0 Y IIbOMY ITYHKTI JloroBopy, He IMOBUHEH IIEPEBUIYBATH TPHOX OIEpPAIlifHUX JHIB 3 MOMEHTY
Horo oTprMaHHS Ha aapecy Y CTAaHOBH.

11.5.  SIKmio KiTi€HTOM IIpH iHII[IFOBaHHI IJIATKHOI oreparii y roTiBKOBii (hopMi He BHECEHA CyMa IIaTeKy a00 eMITEHTOM
€JIEKTPOHHOTO IIATIXKHOT'O 3ac00y BIMOBJICHO y BUKOHAHHI IUIATIXHOI 1HCTPYKIII, HaJaHOI KITI€EHTOM, IUIATiKHA OIepaiis
AHYJIOETHCS Y CTAHOBOIO.

11.6.  SIxmo cyma HasBHHMX KOINTIB KJII€HTA IPH iHINIIOBAaHHI IUIATIXKHOI omepamii y TOTiBKOBiH (opMi MeHIIa, HDK cyma
IUIATEXY, TO KIIEHT JOA€ MOTPiIOHY CyMy TOTIBKHM a0o0 IUIaTiKHA Orepallisi He BUKOHYETHCS YCTaHOBOIO (Taka IUIATiXKHA
oreparisi BBaXKAa€ThCsl aHYIbOBAHOIO), a CyMa IUIATEXY ITOBEPTAETHCS KIIIEHTY BUKIIIOYHO Yy 0€3roTiBKOBiH Qopmi 3a #oro
MMUCBMOBUM 3BEPHEHHSM, IO 3IHCHEHO KJIIEHTOM, BIAMOBITHO 10 yMOB po3niay 10 1mworo [JoroBopy, 3a ¢opmoro, o
OMPIUTIOAHEHA Ha BIACHOMY OQillifHOMY BeOCaiTi Y CTaHOBH 3a MOCHITAHHSM:
https://swift-garant.com.ua/wp-content/uploads/2023/04/zayava-SWIFT-GARANT.doc

[ToBepHeHHS Y cTaHOBOIO CyMH ILTATEXKY KIIIEHTY BiIOYBA€ThCS y CTPOKH BU3HAaUeHi myHKToM 11.4 mporo [{oroBopy.

11.7.  YcraHoBa npoTsrom n'situ poOOYHX JHIB IMICIIs 3apaXyBaHHs Ha il paXyHOK KOIITIiB, OBEPHYTHX HaJaBayeM IUIATHKHUAX
MOCIIYT OTPUMYBaya 3a IUIATKHOO OIepalli€elo, sika iHiliiioBaHa KIIi€EHTOM, CyMa SIKOI He BHIUIaYeHa B FOTiBKOBiH ¢opmi uepe3
HEsIBKY OTpHMYyBaya, MOBIJIOMIISE KIIIEHTA, TEIEKOMYHIKaIlliHHMMU 3aco0aMu 3a Telae(OHOM, SIKMH BH3HAUYEHHUH KIIIEHTOM Yy
TUIATDKHIH IHCTPYKIIIT, a00 TeNneKOMyHIKaIllHHUMHU 3aC00aMU «CepBiCy KOPOTKUX MOBioMiIeHb» (SMS) Ta/ab0 «iHTepaKTHBHOIO
ronocoBoro BigmoBimmo» (IVR), Ta/abo enekTpOHHOIO MOMITOK KII€HTa, PO TMOBEPHEHHS TaKUX KOIITIB Y MOPSIKY,
BH3HauYeHOMY B nyHKTi 11.4 nporo [{oroBopy.

[ToBepHeHHS Y CTaHOBOIO CyMHU TUIATEXY KIIIEHTY BiIOYBA€ThCS y CTPOKHM BU3HAYeHi MyHKTOM 11.4 mporo JloroBopy.

12. 3AKJIIOYHI ITOJIOKEHHS

12.1.  Ymowu nporo JloroBopy 0JJHaKoBi JUisi BCiX KJTi€HTIB.

12.2. Y Bchomy, 1o He nependauero uum JJoroeopom, CTOpOHH KEPYIOTHCSI YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

12.3.  Kiient, Ha MOMEHT ykiaieHHS [loroBopy, 3a yMOBM, LIO IUIATDXKHA IHCTPYKLIS, KA HAXaeTbcs YCTAaHOBI A
BUKOHAHHS IUIATDKHOI Orepallii He 3amoBHEHA (BHECCHHSIM) OCOOMCTO KITiI€EHTOM 3a JOTMIOMOrO0 MPOrpaMHOro 3abe3meyueHHs!
TepMiHally, Hajlae Y CTaHOBI 3rO/y Ha 3aIlIOBHEHHS IUIATIXKHOI IHCTPYKIIT Y CTaHOBOIO 13 3aCTOCYBaHHSAM TEXHIYHHUX 3ac001B UM
CHCTEMHU aBTOMaTH3allil Y CTaHOBH (B aBTOMAaTHYHOMY PEXHMI TepMiHAIY, KUl BUKOPUCTOBYE 0a3u JaHUX aBTOMAaTHU30BaHOI
CHCTEMH).

12.4.  Kuient akuenryroun OdepTy, IOCBiqUYe, 1110 BiH 03HAHOMIICHHIT 3 TapudaMu Y CTAaHOBU Ha HAJAaHHS IUIATIKHUX TTOCITYT
3a IUIATDKHUMHE OTIepallisIMU Ta MOPSIIKOM HaJIaHHS 1 BUKOHAHHS IUTATIKHUX TTOCIYT.

12.5.  KiieHT, Ha MOMEHT yKJaJeHHst JloroBopy Haza€e 3rofly Ha MPUUAHSTTS IUIATIKHOT IHCTPYKIIT Ta BUKOHAHHS Y CTAHOBOIO
IUIATIKHOT orepaltii, 3TiZHO 31 BCTAHOBJIEHMMH Y CTAaHOBOO TaprdamH, sIKi BiI0OpaKeHO Ha MOHITOPI TePMiHAITY 1010 KOXKHOTO
Bi/ITIOBITHOr0 OTPUMYBaya JI0 MOMEHTY 3aBEpIICHHS 1HILIFOBAaHHS IIATIXHOI orepartii.

12.6.  Kuient akuenrytoun OdepTy, MOCBiuye, 1110 03HaHOMIIeHHH 3 iH(OpMAaIil0 Ha TEpMiHAII PO MaKCUMAIbHUN 4Yac
BUKOHAHHs Y CTAHOBOIO IUIATIXKHOI onepaiiii, ska onpuitoaeHa y popmati « JAMMPPPP» a6o uucio - iudpamu «11», Micsiib
- CIIOBOM, DiK - nudpamu «PPPPy.

12.7.  Axuentyroun OdepTy KIi€HT Hajae Y CTaHOBI JIO3BIJ Ha HaJaHHS YCTAHOBOIO iHQopMallii, 1110 MiCTUTh TAEMHUIIIO
HaJIaBaya IUIATOKHUX [OCIYT, HIIMM HaJlaBayaM IUaThKHUX mocayr Ta HamionansHOMyY OaHky YKpaiHu.

12.8.  YcraHoBO He 3a0e3rnedeHO0 30epeeHHs KOINTIB 3a IUIATEXKEM KIIIE€HTA, NUISIXOM CTPaxyBaHHs BiANOBIAaIBHOCTI
YcTaHOBH Ha BHITAIOK HEMOXITUBOCTI BUKOHAHHS (DiHAHCOBHX 3000B’s13aHb NIepe]] KIIIEHTOM Ta OaHKIBCHKOIO FapaHTIEl0.

12.9.  Axuentytoun OdepTy KIi€HT, BIANOBIIHO 10 3akoHy Ykpainu «[Ipo 3aXHCT nepcoHaIbHUX NaHUX», Hagae Y CTaHOBI
MOBHY 1 0€3yMOBHY 3roJly Ha 00poOKy 0COOMCTHX MEPCOHAJbHUX JAHHUX Y KapTOoTeKax Ta/abo 3a J0MOMOror iHpopMaliiHo-
TEJIEKOM YHIKAI[IHOI, EJIEKTPOHHOT CUCTEMH 0a31 MePCOHANBHUX JAHUX Y CTAHOBH, 3 METOIO 3a0€3IeueHHs pealtizalii UBLIbHO-
MPaBOBUX BIJIHOCHH 3a IUIATDKHUMH TMOCIyraMu, 3amo0iraHHs Ta MpOTHIIl Jeraiizamii (BIIMHUBAHHIO) JOXOJIB, OJEPMKAHUX
3JIOYMHHUM [UIIXOM, TIOAaTKOBUX BiHOCHH 1 BITHOCHH y c(epi OyxranTepchkoro oOIiKy Ta aymuTy TOIIO, BiAIIOBITHO IO
HusinsHOro Komekcy Ykpainu, ['ocmomapcekoro xonmekcy Ykpainu, IlogatkoBoro komekcy Ykpainm, 3akony Yipaiau «IIpo
IUIATDKHI TOCIyTH», 3akoHonaBctBa npo [IBK/DT, 3akony Vkpainu «IIpo Oyxrantepcbkuii 00K Ta (iHAHCOBY 3BITHICTH B
VYkpaiHi» Ta IHIIUX aKTiB 3aKOHOJABCTBA Y KpaiHM.

12.10. Kuient akuentyioun Odepry, MocBiguye, 10 OTpUMAaB BiMOBIJHE MOBIJIOMJICHHS BiJ YCTaHOBU PO BKIIOYCHHS
iHpopMalii npo KiieHTa 10 0a3u MEPCOHANBHUX NaHUX Y CTaHOBHU, 3 METOK 3a0e3leueHHs peanizailii [HUBIIbHO-TIPABOBUX
BiTHOCHH 3a IUIATDKHUMH TOCIyTaMH, 3amo0iraHHs Ta MPOTHIIT jeramizarii (BiIMUBaHHIO) JOXOMIB, OHEPKaHUX 3JTOYHHHUM
[UITXOM, TIOaTKOBHUX BITHOCHH 1 BITHOCHH y cdepi OyXranTepchKoro oONIKy Ta ayAWTy TOMmIO, BiamoBimHO 1o LluBinbHOTO
Kozmekcy Ykpainm, ['ocrogapcekoro komekcy Ykpainu, IlomaTtkoBoro komekcy Ykpainwm, 3akoHy Ykpainm «IIpo mmaTixHi
TOCTyTrmy», 3aKoHoaaBcTBa mpo [IBK/@T, 3akony Ykpainu «IIpo Oyxrantepcpkuii 001ik Ta piHAHCOBY 3BITHICTH B YKpaiHi» Ta
IHIIMX aKTiB 3aKOHOJABCTBA YKpaiHH, a TAKOXK BiJIOMOCTI IPO MpaBa, BU3HA4YeHi 3akoHOM YKpainu «IIpo 3aXHCT mepcoHaIbHIX
JAHWUX», 1 IPO 0ci0, SKUM JaHi BIIOMOCTI HAIAIOTHCS, I BUKOHAHHS 3a3HAYCHOI METH.

O0poOka YcTaHOBOIO OCOOWMCTHX MEpCOHANBHUX JaHWX KIi€HTa Tepemdadae - iX 30MpaHHS, PEeCTpallifo, HAKOMAYCHHS,
30epiraHHs, aganTyBaHHS, 3MiHy (B TOMY YHCHII 32 3BEPHEHHSM TPETiX 0Ci0), ITOHOBIICHHS, BUKOPHCTAHHSA 1 IMOMIMPEHHS
(po3roromeHHs, PO3MOBCIOKEHHS, pealizallifo, mepeaady), 3HCOCOONCHHS, 3HUIICHHS, Y TOMY YHCII 3 BUKOPHUCTAHHIM
iHpopMamiHHUX (aBTOMATH30BAHUX) CUCTEM 1 0a3 JaHMX aBTOMATH30BaHOI CHCTEMH, BHUKIIIOYHO 3 METOI0 BUKOHAHHS YMOB
poro JloroBopy ta/abo MeTH, mo nependadeHa y nepmomy adzari 1poro myHKTy JloroBopy, Ha CTPOK, IO € HEOOXiTHUM Ta
JIOCTATHIM JuIs BUKOHaHHS CTOPOHAMH CBOiX 3000B’A3aHb 3a MM J[oroBopomM Ta/abo MeTH, 10 neperdadeHa y mepuromy adzari
bOro MyHKTY J{OroBopy, i3 JOTPHMAaHHSIM IOJOXKESHh YHHHOTO 3aKOHO/IABCTBA Y KPAiHHM, SKILIO HIIHI CTPOK HE mependavyeHo
YHHHUM 3aKOHOJaBCTBOM YKpaiHH.


https://swift-garant.com.ua/wp-content/uploads/2023/04/zayava-SWIFT-GARANT.doc
https://swift-garant.com.ua/wp-content/uploads/2023/04/zayava-SWIFT-GARANT.doc

YcraHoBa, BIANOBIAHO 10 YMOB Ta Yy MOPSAKY IepeadadyeHOMy 3aKOHOJIABCTBOM YKpaiHH, 3a0e3medye MpoleaypHu 3axXUcTy
0COOHMCTHX MEPCOHATIBHUX JaHNX KIIIEHTA, 32 IKUMHU Y CTAHOBA OTPUMaJia IIOBHY i 0€3yMOBHY 3ro/ly Ha X 00poOKy y KapToTeKax
Ta/abo 3a joroMororo iHpopMaIiitHO-TeIeKOMyHIKaliHHOI, eIEKTPOHHOI CHCTEMH 0a3H MePCOHANBHUX JTaHUX Y CTAHOBH .
[Mommpenns (po3rononieHHs, po3NOBCIO/DKEHHS, peati3alis, epeiada) Y CTaHOBOIO OCOOHMCTHX MEPCOHATBHUX JaHHUX KIIIEHTA,
BiOyBAETHCS, BIMOBITHO 10 YMOB Ta Y IOPSIKY Iepen0adyeHoMy 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIi Yy 3B’SIBKY i3
3a0e3IeueHHsIM METH, IO IepeadadeHa y nepiiomMy ad3aii Ii0ro myHkTy JJorosopy.



