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MYBJIYHA ITPOMO3UILIA, Y PEJAKIII BIJT 01.08.2023,
HA YKJIAJAHHSA JOT'OBOPY ITPO HAJAHHSA IVIATIZDKHUX ITOCJIYT
3A IVIATIZKHUMH ONEPANISIMU ITOJO NEPEKA3Y KOLITIB BE3 BIIKPUTTSA PAXYHKY
(TIPABUWJIA TEPEKA3Y KOUITIB BE3 BIAKPUTTS PAXYHKY)

VYeranosa: TOBAPUCTBO 3 OBMEXEHOIO BIAITIOBIJAJIBHICTIHO «CBI®T I'APAHT» (xon €PIIOY 39859339),
opuanYHa ocoba, 10 HaJe)KHHM YHHOM CTBOpEHA Ta 3apeecTpoBaHa B CAWHOMY JEpKABHOMY PEECTPi IOPUAMIHHX OCiO,
GbisMIHAX OCIO-TAMPUEMIIIB Ta TPOMAICHKHX opMmyBanb ([lara 3amucy: 25.06.2015 Homep 3ammcy: 10701020000058383), sika
€ HeOaHKIBCHKAM HaJaBadeM IUTATKHUX MOCTYT Ta HaOylla CTaTycy IDIATiXHOI YCTAaHOBH HA IMiJACTaBi BUTATY HamioHambHOTO
O0anky Ykpainu 3 Peectpy mmaTixkHOi iHppacTpykTypu (nam — Peectp) mozmo BrmodeHHs 10 Peectpy Ta Bumady mineHsii Ha
HajaHHsA (iHAHCOBMX TUIATLKHUX MOCTYT (TIOCIYTH 3 MepeKasy KOINTiB 6e3 BIKPHUTTS PaxyHKY), BIAMOBIAHO 10 pillleHHS Bi[
30.04.2023 3a Ne21/776-px / CeimourBa Harnkomdinmocnyr cepis @K Ne613 Bim 20.08.2015, xepyro4uch 3aKOHOJABCTBOM
VYxpainu, B ocobi Aupekropa llleBuenka BsiuecnaBa OnexcanapoBuya, skuid aie Ha mifcrai Cratyty, oronomye [TyGmiuny
npomno3uirito (nam - OdepTa) MUPOKOMY Ta HECOOMEIKECHOMY KOy (Pi3UUHUX 0Ci0, PI3UUHUX OCIO-TIAMPUEMIIIB, CAMO3aWHATHX
oci0, siki Hajajmi 3a TEKCTOM pa3oM iMeHyroTbesi CTOpoHHM, a KokHa okpemo — CropoHa, ykiaactu JloroBip mpo HaJaHHs
TUIATDKHUX TOCIYT 32 IUIATDKHUMH ONepalisMH I0JI0 NepeKa3y KOIITiB 0e3 BIAKPUTTS paxyHKy (naii - Jloroeip) y nopsaxy,
Bu3HaueHoMy B OdepTi, yMOBH sIKOT HaBeZCHI HUKYE:

1. TEPMIHHU TA BUSHAYEHHS

JaTa BAJIOTYBaHHS — 3a3HadcHa y IUIATDKHIA 1HCTPYKii faTa, MOYMHAIOYHN 3 SKOI KOIITH, IO CTAHOBIATH CYMY IUIaTDKHOI
oreparii i mepekas3aHi KIIi€EHTOM OTPUMYBady, IIEPEXOIATh ¥ BIACHICTh OTPUMYBaya.

KJI€HT — (i3ngHa ocoba abo ¢iznyHa ocoda-miAnpreMenb, caMo3aiHsITa ocoda (Iali Mmoo mIaTHAKa — Qi3udHa ocoda), sKa
IHIIIIOE TUIATDKHY OIeparito, NUIIXOM (pOpPMYBaHHS IUIATKHOI IHCTPYKIIi pa3oM 3 BHECEHHSIM CYMH IDIATDXXHOI omepartii abo
sKa OTPUMY€ CyMy IUIaTKHOI omepauii B roTiBkoBiit Gpopmi. [Tpu npomy izndna ocoba po3risaacTbesi 30KpemMa, siK y4acHHUK
NPaBOBUX BIJIHOCHH, 1110 BUHUKAIOTh M) TaKoI0 (i3MYHOI0 0COO0I0 Ta OTPUMYBaueM, a TAKOXK KIIIEHT MOXKe OyTH 1HiLlIaTOpOM
Ta OTPUMYBaveM 3a IUIATIXKHOIO OIEpalli€lo.

HajJaBa4 IUIATKHUX MOCJHYr OTPUMYyBa4ya — OaHK, y SIKOMY BIIKPUTHH paxyHOK OTpHMYyBaya JUls BUKOHAHHS IUIATDKHHUX
ormepailiii a00 3 IKUM OTPUMYyBayeM YKJIaICHO BiMOBIHI IPABOYKHH I[0/I0 BUKOHAHHS IJIATKHKUX OMEpalliil, Ta HeOAHKIBCHKUN
HaJlaBay IUIATDKHUX TOCIYT, nepeadayennii 3akonoM Ykpainu «[Ipo miaTixkHi mocayrny, ki € y4aCHUKaMH IUIATIKHAX CUCTEM
y AKHX YCTaHOBA € YYaCHUKOM, 1[0 HaJAIOTh IUIATIKHI MOCIYTH OTPUMYBavy 3a IUIATDKHUMU OTIEpallisiMH.

omnepauniiiHuil qeHb — JICHb, MMPOTATOM SIKOTO YCTAaHOBA 3MIMCHIOE CBOIO TiSUTBHICTH, HEOOXiMHY JUII BUKOHAHHS TDIATINHAX
oreparii.

omnepaniifHUi Yac — YaCTWHA OTEPALIHHOTO JHA Y CTAHOBH, IPOTATOM SKOTO MPUHMAIOTHCS TUTATKHI IHCTPYKIIT Ta iHCTPYKIIT
Ha BIJKIMKAHHS [UIATIKHUX IHCTPYKINH Ta 3roj Ha X BUKOHAHHs. TpUBANICTh ONEpaliifHOro 4yacy BCTAHOBJICHA B IIYHKTI 2.7
uporo /lorosopy.

orpumyBau — ¢isnyna ocoba abo ropuandyHa ocoba abo ¢izuuHa ocoba-miANpHEMEIh, camo3aiiHsITa ocoba (maii o0
OTpHMYyBaua — Cy0 €KT FOCIOJAPIOBAHHS ), HA KOPUCTh SAKOTO KIIIEHTOM IHII[IIOETHCS IUIATIKHA OTepallis, Ha MiACTaBl IATIXHOT
IHCTPYKII.

IJIATiXK - CyMa IUIaTKHOT onepallii roTiBKO Ta/abo 6e3roTiBKOBI KOIITH Y HALIOHAJIBHIN BAJIIOTI, 1[0 CIIAYYIOTHCS KITIEHTOM,
y TOMY YHMCJI 32 JIOTIOMOTOI0 eJIEKTPOHHUX IUIATIXXHUX 3ac00iB, SIK OIjIaTa 3a ToBapH Ta/abo poOoTH, Ta/abo MOCIyrH, sSKi Hajae
(peamizye) oTpuMyBad (Cy0’€KT rocroaploBaHHs, HAa KOPUCTH SKOTO KIIIEHTOM IHIIFOETHCS IDIATIXKHA Oomepallis), abo ormara
KIIIEHTOM TOBapiB Ta/abo poOiT, Ta/abo MOCHyT, MO HANAIOTh TPETi OCOOM, SKUX MPEACTaBIsI€ OTpUMyBad (CyO’€KT
TOCIOapIOBaHHA, HA KOPHUCTH SKOTO KITI€HTOM IHIMIOETHCS IDIATDKHA OIepamis), Ta/abo 3 sSKAM y Kii€eHTa odopMIIeHi
BIJITIOBIZHI JIOTOBIpHI BiTHOCHHH, a TaKOX, IO CIDIAYYIOTHCSA KIIIEHTOM, 3 METOIO X 3apaxyBaHHS Ha paxyHOK OTpHMyBada
(dpizuanOi 0cOOM) 200 HagaBaya IUIATIXHUX ITOCIYT, SIKUH Ji€ BiJ iMeHi oTpuMyBada ((pi3mgHOT 0coOM), U BUAAYi OTPUMYBATY
(dpi3nuHilt 0cob1) KOIITIB y roTiBKOBIiH (opMi, B Mexkax TepuTopii YKpaiHu.

nepeka3 KOIITIB — IUIaTXKHA OMepartis, sKa iHimiHoBaHa KII€EHTOM, Ha MiJCTaBl MIATKHOI iHCTPYKIii, IUIIXOM pyXy HEBHOI
CyMH KOIITIB B TOTiBKOBi# a00 0e3roTiBKOBiH GopMi y HarlioHAIBHIHM BAIOTI, 3 METOIO ii 3apaxyBaHHS Ha paXyHOK OTpUMYyBaua
abo HajaBaya IUIATDKHUX IIOCIYT, SIKMH i€ Big iMEHI OTpHMyBada, Y BHJada OTpuMyBady (¢izmuHiil ocobi) KomTiB y
TOTIBKOBill popmi, B Mekax TepuTopii YKpainu.

IUIATiIXKHA IHCTPYKIifA — PO3MOPSIKEHHSI KITiEHTa Y CTAHOBH, sIKa € Ha/IaBaueM AT KHUX MTOCITYT, 010 BUKOHAHHS AT KHOT
orepartii, o 3arMoBHEHO (BHECEHHIM Ta/ab0 BU3HAUCHHSAM) KIIIEHTOM 3a JOIIOMOT'OI0 IPOrpaMHOTo 3a0e3rnedeHHs B inTepgeiici
TepMiHay i MICTHTh BCi OOOB'SI3KOBI PEKBI3WTH, MependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, abo YcraHoBOIO i3
3aCTOCYBaHHSIM TEXHIYHMX 3aco0iB UM CHCTEMH aBTOMaru3auii YCTaHOBM (B aBTOMAaTHYHOMY DEXHMI TepMiHaily, SKHH
BUKOPHCTOBYE 0a3n JaHUX aBTOMATH30BaHOI CHCTEMH) 3a BH3HAue€HMM (0OpaHHMM BIIACHOPYY) KIIIEHTOM OTPHUMYyBaueM.
YcraHoBa Mae 1paBo 0(OPMILITH TUIATIKHI IHCTPYKIIi B CHCTEMHU aBTOMAaTH3alii Y CTaHOBH, Ha MIJICTABI PaxyHKIB Ha CILIATy
TUIATEXIB, SIKi (OPMYIOTBCS IOPUANYHOIO 0CO00I0 (OTpUMYBaueM) 3a ILIATLKHOIO OEepaLi€ro.



TUIATIXKHA MOCJIYTA - TIepeKas KOIITiB 0e3 BiAKPUTTS paXyHKY Y TOTiBKOBiH 4n 0€3roTiBKOBiH (hopMi OTpIMYBady, 10 HATA€THCS
KIIIEHTY, Ha TijAcTaBi 1[boro JIoroBopy, M 4ac SKOi He BUKOPUCTOBYETHCS BITKPUTHH B Y CTaHOBI paxXyHOK IUIaTHHKA Ta/abo
OTpUMYBaya.

TepMiHAJ — TEXHIYHUT NPHUCTPiH (MIATHKHUK TEPMiHAJ, TIPOTPAMHO-TEXHIYHNN KOMIUIEKC CaM0O00CITyroByYBaHHs, IPOTPaMHO-
amapaTHE CEpeJOBHINE NPHUCTPOIO, IHIMH TPHCTPii) Ta/abo mporpaMHe 3a0e3NEUCHHA, SIKE y TOMY YHCII peaji30oBaHO B
arnapaTHO-IPOrpaMHOMY CepelOBHINI 00IaHaHH a00 MPUCTPOIB (y TOMY YMCII MIAKIIOUYEHHUX 10 Mepexi [HTepHeT), mo nae
3MOTY KIIIEHTY 1HILIIOBAaTH IUIATKHY OINEpAlliio y TOTIBKOBIM 4K 0e3roTiBKOBii (OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JIOTIOMOTO0 TUIATIXKHUX {HCTPYMEHTIB, 30KpeMa €JICKTPOHHHUX IUIaTKHUX 3ac00iB), a TAKOK BUKOHATH IHIII omepariii, 3TiAHO 3
(YHKIIOHAJIBHUMH MOXJIMBOCTSMH LIBOI'O HPHUCTPOIO, Y TOMY YHCII OTPHMaHHS OTpuMyBadeM ((i3HYHOI0 0C00010) CyMH
TUIATDKHOT oreparii B TOTiBKOBIii (opmi.

[Tixg repminanom y mbomy JloroBopi Takox po3yMieThCst poOode MicIie MpaniBHUKa Y CTaHOBH, 00JIAaIITOBAaHE BHUIIE3a3HAUYCHUM
TEXHIYHUM TIPICTPOEM Ta/abo MPOTpaMHUM 3a0€3IEeUCHHSM, SKE Ja€ 3MOTY ¢(hOpMYBaTH KIEHTY POMOPSAIKEHHS (TIATHKHY
IHCTPYKIIO) iHimiaTopa YCcTaHOBI, sIKa € HaJaBaueM IUIaTiKHUX MOCIHYT, 010 BUKOHAHHS IUIAaTKHOI omeparii.

2. 3ATAJIBHI ITOJIOKEHH A

2.1 VYcraHoBa, fitoun Ha mizacTaBi crareit 633, 641, 644 Husineaoro Konekcy Ykpainu, 3Bepraerses 3 mieto Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIi€HTAMHM, sKi npuitMyTs (akuentytoth) Odepry, HajaTu IM IUIATDKHY MOCIYTY 3a
IUIATDKHAME omnepanisMu Ha ymoBax [loroBopy. Akuentyroun Odepry, KIEHT MOTOMKYETHCS, MO YCTaHOBa Ma€ MpaBo B
OJTHOCTOPOHHBOMY IOPSIJIKY Ta B OyIb-SIKMI Yac BHOCHTH 3MIHH Ta JIOIOBHEHHS 10 Jl0roBOpy, HOBIIOMIISIFOYH NPO L€ KIIEHTA,
IIIIXOM ONPHJIIOJHEHHS HOBOI (OHOBieHiH) penakuii JloroBopy Ha BiacHOMy odiuiiiHOMy BeOcailTi YCTaHOBH, SKHA
BU3HAYCHUI B MyHKTI 2.4 1iporo JloroBopy. 3MiHHM Ta 10MOBHEHHS 10 Jl0roBOpy BHOCSTHCS IIUISIXOM ONPWITIOAHEHHS JloroBopy
B HOBI#i peakiiii, mpu koMY HOBI (OHOBJICH1) yMOBH JIOrOBOPY € 000B’SI3KOBUMH IS KJTIEHTA 3 MOMEHTY (ZIaTH) OTIPHITIOTHCHHS
HOBOI penmakuii JloroBopy Ha odimiiiHoMy BeOcaifti YcraHoBu. KiieHT Ge3ymMOoBHO Oepe Ha cebe pH3HKH Ta OOOB’SI30K
CaMOCTIIHO BiJICTE)XyBaTH HasIBHICTh Ta/ab0 BiACYTHiCTh HOBOI (oHOBIEHOT) pemakiiii JloroBopy Ha odimiiiHoMy BebOcaiiTi
VYcranosu. HoBa (oHoBieHa) pepakiiisi [loroBopy HaOupae YMHHOCTI 3 MOMEHTY (maTtu) ii ompuitofHeHHS Ha oQiliitHOMY
BeOcaliTi YcTaHOBH, a monepenHs pefaxiis Joropopy npunmHse Aif0, B IeHh HAOpaHHS YHHHOCTI HOBOi (OHOBJICHO1) pemaKiii
HoroBopy, i YcraHoBa 3abe3neuye ii 30epiranas Ha odimiitHoMy BeOcaiiTi Y cTaHOBH.

2.2, Axuent (akuenrtyBanus) OdepTy 3AiHCHIOETHCS HIJISIXOM BYNHEHHSI KITIEHTOM JIiif, 1110 CBIAYATh PO MOBHY 1 6€3yMOBHY
3roJly KJIi€HTa OTPUMATH IUIATIKHY MOCIYTY 3a IUIATDKHUMHU OmepaiisMd Ha ymoBax Jlorosopy. Takumu IissMHU 31 CTOPOHU
KJIi€HTa € TIOJIaHHS 70 YCTaHOBH IUIATIKHOT IHCTPYKILIi 3 BUKOPUCTAHHSAM TEPMIHAIY OJHOYACHO 3 BHECEHHSM TOTIBKH abo
IHII[IFOBaHHS IUIATDKHOI Omeparii 3a JOMOMOIO IUIATIHKHUX I1HCTPYMEHTIB, 30KpeMa EJIEKTPOHHOIO IUIATLKHOTO 3aco0y
(mIaTikHOI KapTKM), 32 KO OTPHUMAaHO JO3BLT Ha MPOBECHHS oOlepallii 3 BUKOPUCTAHHSIM ILIATKHOTO iHCTpyMEHTY. OKpiM
TOr0, TAKUMH JisIMH i1 Yac iHII[IFOBAaHHsI KIIIEHTOM TOTIBKOIO IUIATKHOT omeparlii 3 BAKOPUCTAHHSAM TepMiHATy € BBEICHHS Ha
eKpaHi TepMiHay HoMepa MOOITpHOTO TenedoHy KIi€HTa Ta BHKOHAHHA MPOIEAYPH MEPEBIPKH HAIEKHOCTI KITI€HTY,
3a3HAYEHOTO HUM JUIS IIATBEPIKEHHS omepanii 3 BHECEHHs TOTIBKH, HOMepa MOOUIBHOrO TenedoHy, MUITXOM BBEICHHS Ha
€KpaHi TepMiHaIy OZHOPA30BOrO MapoJst, OTPUMAHOI0 OJJHUM 3 TAaKUX CIIOCOOIB: 3a JOTMOMOTOI0 Tele(OHHOTO A3BiHKA, HOMEP
JUISL 3IIMCHEHHS SIKOTO YCTAHOBOIO OOMPAETHCS 3 BHUKOPHUCTAHHSIM METONy LHUKJIIYHOI IMOCTIJOBHOCTI abo TeHepaTtopoMm
TICEBIOBHUITAJIKOBUX YHCEINl 3 IMEPEeNiKy, YHIKaIbHOTO 32 OCTaHHIMH YOTHPhOMa HU(PpPaMH, HOMEpPIB, ¢ BKa3aHI MUPPH i €
OJTHOPA30BHM MApOJIEM; «CEPBICOM KOPOTKHUX MOBiOMICHE)» (SMS) ab0 «iHTepaKTHBHO roJ0coBo0 BinmoBimmo» (IVR) abo
3 BUKOPUCTaHHSIM MECEHJDKEPiB Ha IPUCTpoi KiieHTa. [Ipy IboMy KIIIEHT Ma€ MpaBo Ta MOXKJIIMBICTH BiMOBUTHCS Bix Jlorosopy,
HUIIXOM HWOro pO3IpBaHHS/IPUIIMHEHHS, A0 HACTAaHHS MOMEHTY O€3BIAKIMYHOCTI IUIaTDKHOI IHCTPYKUii. Y BUNAAKy
HeakuentyBaHHs Odeprtu, JloroBip BBaXKa€eThCsl HEYKIIAICHUM.

2.3. JloroBip fie mo10 oHi€T IIATKHOT TOCHIYTH - MepeKa3y KOWTIB 6e3 BiIKPUTTS PaXyHKY Ta BBOXKAEThCS YKIIaICHIM
3 MOMeHTY akuenty OdepTH KIi€HTOM, 1 /i€ 10 MOMEHTY NOBHOT0 BUKOHaHHs: CTOpoHaMu 3000B's13aHb 3a JloroBopom, a came
3aBEpLICHHs MepeKa3y KOIUTIB YCTaHOBOK Ta OIUIATH KJIIEHTOM BHUHAropoju (3a ii HasBHocTi) YcraHoBi. [TnaTixHa nociyra
BBQ)KAETHCS HAJIAaHOIO 3 MOMEHTY 3apaxyBaHHs CyMHM IUIaTiXHOI orepamnii Ha paXyHOK OTpHMyBada a00 HajaBada IJIATDKHUX
TIOCITYT, SIKUH JTi€ BiJl IMEHI OTpUMYyBaya, YU BHAa4i OTpUMYyBauy ((hi3HdIHii 0c001) KOIITIB Y TOTIBKOBIH (opMi.

2.4, YcTaHOBa 3HAXOAMUTRCS 32 alpecoro: MpoByIok Hoeomeueperkuil, OyauHOK 5, micto Kuis, 01042.

Howmepa xonTakTHHX TenedoHiB Ycranosu: +38 067 104-90-53.

Enextponna ajgpeca Ycranosu: info@swift-garant.com.ua.

Brnacuwuii odiiiinuii Bedcaiit Ycranosu: swift-garant.com.ua.

PoGouwnii yac Ycranosu: ITx-I1t. 3 9:00 no 18:00, nepepsa a1 BianounHky i xapuysansst 3 13:00 o 14:00 3a KHTBCBKUM yacoM
(GMT +2 ropunm).

2.5. YcraHoBa IpH HaJ[aHHI TUIATDKHUX TTOCIYT BUKOPUCTOBYE TOPrOBEIbHI MapKK/3HaKH A1t ToBapiB i mociyr: «CITY24»,
«Moneycomy, «Kommuk».

2.6. YcraHoBa € onepaTtopoM BHYTpilHboAepxkaBHOT miatixuoi cucteMu « MONEY COM» (BIIC «MONEYCOM»), mio aie Ha
migcrasi Cimorrrsa Bix 16.02.2022 3a Ne47/1, Brirouena 21.09.2020 1o Peectpy onpuiIrofHEHOMY 3a TOCHIAHHSIM Y PO3/IiT
"InaTexi Ta  po3paxyHKH" odiuiitnoro [nTepner-npeacTaBHULITBA HanionansHoro OaHKy VYkpainu:
https://bank.gov.ua/ua/payments, y sikiii BoHa HaJae IIATDKHY MOCIYTY 3a IUIATDKHUMH OIEpallisiMU 3 Mepekasy KOIITiB 6e3
BIZIKPUTTS paxyHKY Ta €, 3 IaT BKJIIOUCHHS Y CTAaHOBH J10 PeecTpy, y9aCHUKOM TaKMX IUIATIKHUX CUCTEM:

. Jata BKIIOYeHHs Y craHoBH 10 Peectpy 21.09.2017 sik yuacHHKa BHYTpPILlIHBOIEP)KaBHOT IuIaTi>KHOT cucteMu «City24»
nmara Bumadi Ceimornrea 09.09.2021 3a Ne36/4 (BIIC «City24»), omeparopom sikoi € TOB «®DIHAHCOBA KOMITAHIA
«DEHIKC» (xon €JIPTIOY: 35075436), anpeca micie3HaxokeHHs: MpoBynok Hopomedepcbkwii, OyauHOK S5, micto Kuis,
01042;

. Jarta BKIIOUeHHS YcrtaHoBH 10 Peectpy 15.04.2016 sx ywyacHMKa BHYTPIIIHBOACP)KABHOI IIIATIXHOI CHCTEMH
«FLASHPAY», nara Bumaui CsigonrBa 20.12.2017 3a Nel19/4 (BIIC «FLASHPAY»), oneparopom sikoi € [IPAT «bAHK



®AMUIBHUN» (xox €JIPTIOY: 20042839), agpeca MicIe3HAXOKEHHS: MPOCIIEKT I'0ociiBehkuit, 6yanHOK 26a, micto Kuis,
03039;

. naTa BKJIIOYeHHS YcraHoBu 10 Peectpy 03.08.2017 gk ydJacHWKa BHYTPINIHBOJEP)KABHOI IUIATIXKHOI CHCTEMH
«®DinancoBult cBiT», mata Bumaui Caimomra 01.06.2020 3a Ne2/3 (BIIC «®inaHcoBwmii CBiT»), omeparopoMm sikoi € TOB
«VKPATHCBKA TUTATDKHA CHUCTEMA» (xom €JPTIOY: 35780941), anpeca Mice3HaXOMKEHHA: BYIHIS MeXHUTipChKa,
OynuHok 82a, kopryc b, odic 309, micro Kuis, 04080;

o MDKHApOJHUAX KapTKOBUX IAaTDKHHX chucteM «MasterCard» Ta «Visay, marta BKIOYeHHS YCTaHOBH 10 Peectpy
16.02.2021 uepe3 npsimoro yuacauka AT «TACKOMBAHK», nara BxmoueHHs YcraHoBu 1o Peecrpy 07.07.2022 gepes
npsMOTo yyacHuWKa AkiioHepHuil 6ank «[liBmeHHMIT», naTa BKIOYCHHS YcTaHOBU 10 Peectpy 13.09.2017 uepes mpsmoro
yuacHuka AT «CEHC BAHK».

2.7. TepMmiHamy, IO BUKOPUCTOBYIOTBCSA Y CTaHOBOIO, NPAIfOIOTh 24 TOOWHM Ha NM00y 7 &OHIB Ha TWKICHb, aje 3
ypaxyBaHHSIM OOMEXEHHsS HOCTYIY IO HBOTO, B pa3i HOro 3HaXO/HKEHHS B NMPUMIIIEHHI Ta/ab0 3 ypaXyBaHHAM TEXHIYHHX
MOJKJIMBOCTEH TMPHCTPOIO, OONagHAHHSA, MPOTPAMHOTO 3a0e3MEUeHHs, 30KpeMa, ajieé He BHKIIOYHO, 3acO0iB CHCTEM
TEJIeKOMYHIKaI[ifHOro/MOOIEHOTO 3B’S3Ky, Y TOMY YHCIi HiAKITIOYEHUX N0 Mepexi [HTepHeT 30kpema ix mpares3iaTHOCTI, a
TAaKOXX 3 ypaxyBaHHSAM Oe3MepepBHOCTI POOOTH Mepek eNEeKTPONOCTadaHHs, IO 3a0e3MeuyioTh XHUBICHHS HPUCTPOIO Ta
oOJ1aTHAHHA.

OnepalliifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 MOHEIIKA 0 I’ ITHUITI0, OKPIM BUXITHUX Ta/a00 CBATKOBUX JHIB.

TpuBanicts onepauiitnoro yacy Becranosnena: 3 00:00:00 (Hysb TOJMH HYJIb XBUIIHH HYJIb CEKYHI) 3a KUIBCbKUM yacoM (GMT
+2 roaunn) 10 11:59:59 (oxuHaAIAT TOMUH T’ ATACCAT JEB’ ATh XBUJIMH I’ ATAECST JIEB’ATh CEKYH/T) 3a KHiBChKUM acoMm (GMT
+2 roAMHM) KOXKHOTO ONepaniiHoro JIHS.

2.8. YcraHoBa BUKOHYE TaKi BUIY IUIATIKHUX OTEpariii:

2.8.1. 3a ymoB iHIIilOBaHHs B TOTIBKOBIil opmi:

o BiZ Qi3MUHUX 0Ci0 I BUTUIATH Y TOTIBKOBIH opmi (izmaHIM 0cobaMm;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha PaXyHKH (Qi3UIHUX 0Cil;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha PaxXyHKH IOPHINYHUX 0Ci0, Hi3MIHUX OCIO-TIATIPHEMIIIB, caMO3aiHATHX 0Ci0;
o BiJl IOPUINYHUX 0Ci0, (QI3MIHUX OCIO-TMIAIPUEMIIIB, CAMO3aWHATHX OCI0 I 3apaxyBaHHS Ha PaXyHKH FOPUINIHUX

oci0, pi3mgHEX OCiO-TIATIPHEMITIB, CAMO3aHHATHX OCI0.
2.8.2. 3a ymoB iHil[ifoBaHHS B 0€3rOTIBKOBIl (opmi:

o BiJl (hi3M4HUX OCIO I BUIIATH Y TOTIBKOBIH (opmi diznunnm ocodam;

o Bifl (hi3MUHUX OCi0 IS 3apaxyBaHHs Ha paxyHKH (i3UuHHUX 0Ci0;

o BiZl (hi3MUHUX OCi0 U1 3apaxyBaHHs Ha PaXyHKH IOPHIMYHUX 0Ci0, (Bi3MUHHUX OCIO-MIANPUEMIIIB, CAMO3AHATHX 0Ci0;
o BiJl IOPUANYHUX 0CI0, (QI3UUHUX OCIO-MIANPUEMIIIB, CAMO3AMHATHX OCIO JJIs BUILIATH y TOTIBKOBIH GopMi QiznuHuM
ocobam;

o BiJl FOPUANYHHX OCi0, PI3UIHUX OCIO-TIIMPUEMITIB, CAMO3aHHATHX 0Ci0 IS 3apaxyBaHHS HA paXyHKH (I3HIHIX OCI0;
o BiJl IOPUINYHUX 0Ci0, (QiI3MIHUX OCIO-TIAIPUEMIIIB, CAMO3aWHATHX OCI0 I 3apaxXyBaHHS Ha PaXyHKH FOPUINIHUX

0ci0, pi3mIHEX OCIO-TIATIPHEMITIB, CAMO3aHHATHX OCI0.

2.8.3. YcraHoBa npuiiMae ImaTiHY IHCTPYKIIEIO BiI:

o pe3uaeHTIB YKpaiHu: IOPUINIHUX 0Ci0, Y TOMY YHCIi Cy0’ €KTiB TOCIIOJapIOBaHHS i3 MiCIIE3HAXOKCHHSIM Ha TEPUTOPIT
VYkpainu, sKi IpoBaAsiTh AiSJIbHICT BIAMOBIIHO 10 3aKOHOJABCTBA YKpalHHM, iX BIJIOKPEMIICHUX IiJPO3JiIiB, BiJJOKPEMICHHX
MiAPO3IITIB IOPUAMYHIX OCIO-HEPE3UICHTIB, SKi 3MIMCHIOIOTh MiAMPUEMHHIIBKY MisUIbHICTh HA TEPUTOPIi YKpaiHU Bij iMeHi
IOpPUANYHOT 0COOM-HEPE3HUIEHTa, Y TOMY YHUCII Cy0’€KTIB roCnoapioBaHHs, (i3HYHHUX 0Ci0;

o Hepe3uJIeHTIB YKpaiHu - Gpi3nyHuX 0cib.

2.9. HaiiMeHyBaHHS OTpUMYBa4iB KOIITIB (FOPUAMYHUX OCI0, Y TOMY YHCIi Cy0’€KTIB rOCHOAapIOBaHHS ), HA KOPUCTH SIKUX
3IIHCHIOIOTHCA TUIATKHI OTeparii Ta 3 SKUMH YKJIAJCHI BiAMOBIIHI JOTOBOPH (32 HASBHOCTI TAKUX JIOTOBOPIB) OMPHITIOTHEHO
Ha BJIACHOMY odiriitnomy Bebcaiiri YcraHoBu 3a MOCHUIIAHHSIM: https://swift-garant.com.ua/wp-

content/uploads/2019/02/otrymuvachi.pdf

2.10. [Ins BHKOHAaHHS IUIATDKHUX OIEpalii MIOAO0 TepeKa3y KOIMITIB Ha KOPUCTh OTPHMYBAdiB YCTAaHOBOK 3alydeHO
HaJIaBaviB IJIATHKHUX MOCIYT (PO3PaXyHKOBI/00CIYToByr0Ui Y CTaHOBY OaHKH, OaHKH 3 TKUMHU Y CTAHOBOIO YKJIAJICHO BiAMTOBIIHI
MPaBOYMHH IIOJI0 BUKOHAHHS TUIATDKHUX OMepaliif, HeOaHKIBCHKUX HaJaBadiB IUIATOKHUX TOCIYT, MepeadadeHnx 3aKoHOM
VYxpainu «[Ipo miatikHi mociayrun», siKkli € y4acCHHUKaMH IUIaTDKHHX CHUCTEM Y SIKMX YCTaHOBa Oepe y4acTb) MEpeiiK SKHX
ONPUIIIOJIHEHMI Ha BjacHOMy odimiiiHoMmy BeOcaiiti YcraHoBu 3a mocunaHasMm: https://swift-garant.com.ua/wp-
content/uploads/2023/05/zalucheny-nadavachy-SWIFT-GARANT .pdf

2.11.  Croponu uporo J{oroBopy AiHILIN 3r0/iM, IO IATOI0 BaJIOTYBaHHS Y IUIATDKHIM IHCTPYKIIT, sika BU3HAUYEHA KIIIEHTOM
€ 1aTa, siKa BimoOpakeHa Y CTaHOBOIO Ha €KpaHi MOHITOPY TepPMiHANY ITiJ 9ac MOJaHHs KII€HTOM IUIaTKHOI iHCTPYKIii Ta 3roan
Ha BUKOHAHHSI IUIATKHOT Omepariii 1mo/10 K0>KHOTO BiIIOBITHOTO OTPIMYBaJa i 3a3Ha4eHa Y BiAIIOBITHOMY KaCOBOMY JIOKYMEHTI
(KBUTaHLIsA/Y9EK TOILIO), SKUH OTPUMYE KIIIEHT 3a YMOBH 3aBEpIICHHS KJII€HTOM iHILIIOBAaHHS IUIATDXHOI oreparii 30Kkpema
aknentom OdepTH.

2.12.  CTOpOHM NOTO/KYIOTHCS, 110 akuentyroun Odepry, y MopsaKy BU3HAYCHOMY B MyHKTI 2.2 nporo /loroBopy, KiIi€eHT
HaJiae YCTaHOBI 3rojly Ha BUKOHAHHS IUIATDKHOI oreparlii, a YcraHoBa OTpPUMYE BiJl KJIIEHTa TaKy 3rojy, 1 IUIaTiXKHa onepais
BBAJKAETHCS AKUECITOBAHOK Ha I BAKOHAHHA.

2.13. VYcraHoBa ¢ikcye B cucTeMi aBTOMaTH3alii YCTAaHOBH JaTy BalIOTYBaHHsS Ta 4ac OTPUMAaHHS 3roAu KIEHTa Ha
BUKOHAHHS TUIATKHOI ornepatii (31 30epekeHHAM iHpopMarlii IpoTAroM I’ ITH POKIB 3 MOMEHTY OTPHMAaHHS 3T0/IN).

214,  VYcraHoBa 3miCHIOE 3ax0au O€3MEKH MIIIXOM Iepefadi IUIATDKHOI I1HCTPYKINI Bix TepMiHAly 1O CHCTEMH
aBToMaTH3anii YCTaHOBH B MM(POBAHOMY BHIJIAML, a TAaKOXK 3a0e3medye iX IUTCHICTh, JOCTOBIPHICTh Ta aBTOPCTBO i dac
CTBOpEHHS, 00pOOJIEHHS Ta 30epiraHHs 3 TOTPUMaHHSIM BUMOT, 10 BCTAHOBJIEHI YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.



2.15.  Croponu nporo JJoroBopy ML 3r0aH MO0 3a0e3eueHHs 30epeKeHHS TAEMHHUI HaaBaya MIaTiKHUX MOCIyT Ta
BiJIMOBIAAILHOCTI, sika TMependadyeHa BHUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW, 3a i1 HE3aKOHHE pPO3TOJIONICHHS abo
BUKOPHCTAHHSI.

3. NPEJIMET JOI'OBOPY

3.1. 3a muM JloroBopoM KII€HT JOpydae, a YCTaHOBA Haja€ IUIATDKHY IMOCIYry LIOJAO INEpeKa3dy KOIITIB Ha KOPHCTb
OTpHMyBaua Ha yMOBax 11b0ro J[oroBopy, 3a BuaMH IUIaTDKHUX Olepalliid, BU3HAYeHUMH Y MyHKTI 2.8 nporo Jlorosopy.

3.2 VYcranoBa He 3iilicHIOE mpojax (peasizamio) TOBapiB, poOIT, MOCIYr, LIO HAJAIOTHCS (peanizoBYIOTHCS)

oTpuMyBauamMH. [IpaBOBIIHOCHHM, II0 BHHHMKAIOTH MIXK KIIEHTOM Ta OTpHUMYyBadaMH BHHHUKAlOTh, 3MIHIOIOTBCS Ta
NPUIHAHSIIOTHCS BUKJIIOYHO MiX KJIIEHTOM Ta OTpUMYBadaMH. Y CTAaHOBA € BiZITOBIJAJILHOIO JIMIIIE 32 HaJ[aHHS TUIaTiIHOI ITOCIyTH
II0/I0 TTepeKa3y KOIITIB B/l KJIi€HTa Ha KOPUCTh OTPHMYBaya.

4. YMOBHU IIEPEKA3Y KOLITIB

4.1, VYcTaHOBa BHKOHYE IUIATDKHY 1HCTPYKIIO KIIIEHTa MPOTATOM OIEPAIlifHOTO JHS B 3a3HA4YCHY JaTy BaJIOTYBaHHS, 3
MeTOI0 3a0e3ledeHHs 3apaxyBaHHS IDIATEXKy 3a IUIATDKHOIO OIEpallielo Ha PaxyHOK OTpuMyBada abo HamaBada IDIATIKHHUX
TIOCITYT, SIKUH i€ BiJ iMeHI OTpHMYyBada, Y1 BUAa4i OTprIMyBady ((i3ndHii 0co0i) KOmTIB y roTiBKOBi# opwmi. ITicns cimcanss
HaJaBayeM IUIaTDKHUX MOCIYT IUIaTHHKA KOIITIB 3 PaXyHKY KJIi€HTa ab0 HACTaHHS JaTH BaJIOTYBaHHS IUIATDKHOI IHCTPYKINT
JUTS THII[IaTOpa IIATIXKHOI OIepallii HacTae MOMEHT Oe3BiIKIMYHOCTI IJIATIXHOT IHCTPYKITI.

4.2. HapmaBay mnati>KHUX TOCIYT OTPUMYBaJa, BiIMOBITHO IO BUMOT 3aKOHOJABCTBA YKpaiHu, 3000B’s13aHUI 3a0€3MCUNTH
3apaxyBaHHS CYMH KOIUTIB 3a IUIATDKHOIO OMEpali€ro Ha paXyHOK OTpUMYyBadya ad0o HaJaBava IUIATDKHUX MOCIYT, SIKUH JIi€ Bix
iMEeHI OTpHMyBaya, 4M BHAady OTpuMyBaudy ((i3nuHiii 0co0i) KOMITIB y TOTIBKOBIH (popMi NpOTATOM olepamiiHOro aHsS
HaJIXOJDKEHHS KOLITIB Ha paXyHOK HaJ/laBaya IUIaTKHKUX MOCIYT OTpUMYyBaya.

4.3. OOMeXeHHS MO0 TUIATEeXkKiB, y TOMY YHCII 3 BHKOPHCTAaHHSIM IUIATDKHUX IHCTPYMEHTIB, 30KpeMa €JIEKTPOHHOTO
TUIATDKHOTO 3ac00y (TIaTiKHOT KaPTKH), K1 KITIEHT MOJKE 1HIMIFOBATH 3a IIATKHOIO IHCTPYKII€I0 a00 CYKYITHICTIO TIATHKHIX
THCTPYKILIH 32 HASBHOCTI O3HAK MOB’A3aHOCTI MPOTATOM OJHOT'O ONEPAaLliiHOrO THS, BCTAHOBIIOETHCS YHHHHM 3aKOHOAABCTBOM
VYkpaiHu Ta BHYTPIIIHIMH JOKYMEHTaMH Y CTAaHOBH, Y TOMY YHCIIi 3 METOIO JOTPUMAaHHS 3aKOHOJABCTBa y cdepi 3amodiranHs
Ta TPOTHAil Jeramizamii (BIAMHBAaHHIO) IOXOMIB, ONEPXKAHWX 3JIOYMHHUM MUIIXOM, a00 (iHAHCYBaHHIO TEpOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOMKEHHS 30p0oi MacoBoro 3HHIICHHA (#ami — 3akoHomaBcTBo npo I[IBK/®T). VYcranomorwo He
3aCTOCOBYIOThCS OOMEXKEHHs IIOJ0 IUIATEXIB 3a IUIATDKHUMHM OlepalisMH 3 OIUIATH KIIEHTOM KOMYHaJbHUX IUIATEXKIB,
izeHTUdiKaIio Ta Bepu(iKaIlito AKOro 0yso 3AiiCHEHO Y CTaHOBOIO Y MOPSIKY, BU3HAYCHOMY 3aKOHOAaBCTBOM po [IBK/DT.

4.4, [Nepenik oTpuMyBadYiB IIATEXKIB, HA KOPHUCTH SIKMX MOJKIIMBO IHII[IFOBaHHS MepeKas3y KOIITIB, JOBOJMTHCS /0 Bioma
KJIi€HTa IIJISIXOM BiOOpakeHHs Ha eKpaHi MOHITOpY TepMiHainy abo Ha BlacHOMY odiniiiHoMy BeOcaidTi Y cTaHOBH. Y cTaHOBa
HaJla€ TUIATDKHI MOCIYTH 100 NepeKa3y KOLITIB Ha KOPUCTh OTPUMYBayiB, Y TOMY YHUCHI 3 SIKUMHU y Hel YKJIaJIeHO BiIIOBIIHI
NPaBOYHMHY (IOTOBOPH MPO MPHHOM IUIATEKIB).

45. KitieHT moromKyeThes cIiadyBaTi, B MOMEHT iHINIFOBaHHS IDIATIKHOI IIOCIYTH MIOAO MepeKas3y KOIITiB, Ha ITiICTaBi
IUIATDKHOT 1HCTPYKIIiT, miary (KOMiCiliHy BUHATOPOAY) 3a HAa[JaHHS IUIATKHHUX MOCIYT, 110 BCTAHOBJIEHA YCTAaHOBOIO Ta iHIII
TUTATEXKI, AK TO TIIATEXKi 38 KOPUCTYBAHHS TEPMIHAIIOM, 32 YMOBH, IO iH(OpMAIlis PO TaKy KOMICiiHYy BHHATOPOIY Ta TIATEeXI,
a TakoX iH(opMaIis mpo po3Mip KOMICIHfHOT BUHArOpOJM Ta IHIIMX IUIATEXIB JOBEJCHA JO BioMa KII€HTa A0 MOYATKY
IHI[IFOBaHHA IUIATDKHOI omepamii (MOJaHHA KII€EHTOM JO0 BHUKOHAHHS YCTAaHOBI IUIATDKHOI IHCTPYKIIl), V TOPSIKY
nependoaueHOMy yMOBaMH 11boro JloroBopy.

4.6. 3a mIaTOKHUMHU oOnepanisiMd Y CTaHOBOIO (OPMYETBCS Ta HaJa€ThCs KIIEHTY BIJIIOBIJIHUA KAacOBHH JOKYMEHT
(KBUTaHIIsA/YEK TOLIO), KW BIAMOBIAHO 10 BUMOI' HOPMAaTHBHO-NIPaBOBHMX akTiB HanioHanbHoro GaHky YkpaiHu 3 NMUTaHb
oprasizaiii KacoBoi poOOTH OaHKaMH Ta MPOBEJEHHS IUIATIKHUX Ollepalliii HaJaBadyaMu IJIATDHKHUX TTOCIYT B YKpaiHi MICTHUTb
yci 000B'sI3K0B1 PEKBI3UTH KaCOBOTO JOKyMeHTa. KacoBuil JOKyMeHT (KBHTaHIIis/UeK TOIO) HAAAETHCS KIIEHTY B €JIEKTPOHHIH
hopwmi, sIxoM ioro ¢ororpadyBanHs Ta/ad0 3unTyBanHs QR-K01y i3 3aBaHTaKEHHSIM Ha IPUCTPIiil KiTieHTa Ta/ab0 OTPUMAaHHS
€JIEKTPOHHOIO MOIITO0 a00 Ha HOMep MOOLITBHOTO TeNeoHY («CepBiCOM KOPOTKHX MOBiTOMIIEHB (SMS) a0 3 BUKOpUCTaHHIM
MECCH/DKEPIB Ha TPHCTPOI KITI€HTA) KII€HTA, IO OYJIO BH3HAYCHO KIIEHTOM BIACHOPYY, IO MepeadadeHO TEXHOJOTiEI0
HallAIITyBaHHS TepMiHamy. Ha BUMOTY KiTi€HTa KacOBHUIl TOKyMEHT (KBHTAHIIIS/9EK TOIIO0) MOXE HAJTATUCS B MMAIEPOBiit popmi
TepMiHAJIOM, 32 YMOBH Iepea0dadeHol TeXHOJIOTii HOro HalamTyBaHHs, a00 32 MUChMOBUM 3BEPHEHHSM KIIIEHTA 10 Y CTAaHOBH,
y HopsKy nepeadadeHomy posainom 10 uporo Jorosopy.

4.7. VY TOoMy BHIAAKY, SKIIO U1 OQOPMIICHHS IUIATIXHOI 1HCTPYKIIii BIMAaraeThCsl BHECEHHS Ta/a00 3allOBHEHHS Ta/a0o
BU3HAYCHHS y iHTepdeiici TepMiHay Oyb SKAX PEKBI3UTIB Ta/a00 iH(pOpMallii, BiAMOBIIANBHICTh 33 TPABMUIBHICTD iX BHECCHHS
Ta/ab0 3almOBHEHHS Ta/ab0 BU3HAYEHHS HECe OCOOMCTO KIIEHT. YCTaHOBA HE BI/INOBIJA€ 32 HENPaBWIIBHICTh Ta HAJICKHICTD
BHECEHHs1 Ta/ab0 3amoBHEHHs Ta/a00 BHM3HAUEHHS PEKBI3UTIB Ta iH(opmamii y IulaTDKHIA IHCTPYKUii Npo IUIaTHHKA Ta
OTpHMYyBaua TOIIO, SIKi BIACHOPYY BHECEHi Ta/abo 3amoBHEHI Ta/abo BU3HAYEHI y iHTepdeiici TepMiHaIy KITi€EHTOM.

5. ITPABA CTOPIH

5.1. VYcraHoBa Mae MpaBo:

5.1.1. OOcnyroByBaTH KII€HTA, 3 METOIO TI€peKa3y KOIITIB y TOTIBKOBiH UM Ge3roTiBKOBIH (OpMi Ha KOPHCTh OTPUMYBayda
a00 Ha/1aBaya IIIATIXHUX MOCIIYT, SIKKH JIi€ BiJl IMEHI OTpUMYyBaua, Y1 BUaaqi oTpuMyBady (pi3udHiii 0co01) KOIITIB Y TOTIBKOBIH
¢dopmi, B Mexax TepuTopii YKpainu.

5.1.2. HapaBaTu KIi€HTY IUIATDKHI HOCIYrd, Ha yMoBax mporo JloroBopy, 3a BHJaMu IDIATDKHUX OIEparii, ski
MIPOTIOHYIOTHCS Y CTAHOBOIO 32 LIMM J{oroBopom.

5.1.3. BiaAMOBHUTH KIIIEHTY y HaIaHHI IUTATDKHUX TOCIYT Y pa3i HEHaJaHHs KIIIEHTOM Mepen0adeHuX YMHHUM 3aKOHOJAaBCTBOM
VYkpaiau iHpopmarii, BizomocTei Ta/abo HEOOXiTHIX TOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDKHY IHCTPYKIIIO, SKIIO0 BOHA HE 3allOBHEHa ab0 3alOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJICHI YWHHIM 3aKOHOIABCTBOM YKpaiHH.



5.1.5. Hapmicnatu oTpuMyBady nepekasy MOBiAOMIICHHS MPO HAJAXOKEHHS Ha HOro iMm's mepekasy 3aco00M TUCTAHIIHHOT
KOMYHIKaIlii («cepBicOM KOPOTKHMX TOBimoMIIeHB» (SMS) Ta/ab0 «iHTepaKTHBHOIO To0COBOIO BiamoBigmo» (IVR)ra/a6o
€JIEKTPOHHOIO MOLITOI Ta/ab0 3 BUKOPUCTAHHAM MECEHDKEPIB HA MPHUCTPOI KIIIEHTA).

5.2. Kiient mae npaso:

5.2.1. KopucryBarucs BCiMa BUJaMH IUIATIXKHAX ONeEpaIliil, SKi MPOMOHYIOTECSA Y CTaHOBOIO 32 MM JI0roBOpOM OO ITHOTO
KJII€HTA.

5.2.2. BiakiuMKaTH 3roy Ha BUKOHAHHS IIaTDKHOI OTepallil BUKIIOYHO /10 HACTAHHSI IaTH BAJIOTYBaHHsI IIaTiXHOI onepauii,
Ha SIKy KII€HTOM HaJaHO 3roJly Ha BUKOHAaHHS, y HOpsay nepeanbaueHomy B po3aini 11 mporo [loroBopy, TMM camuMm
peati3yBaBILH CBOE MPAaBO Ha BiAMOBY Bix JloroBopy, HUIIXOM HOTO po3ipBaHHS/IPUITHHEHHS.

5.2.3. BiakiukaTH IUIAaTDKHY IHCTPYKIiIO BUKIIIOYHO JI0 HACTaHHS JaTH BaJIOTYyBaHHS IUIATDKHOI onepaiii, HA BUKOHAHHS
AKOI KIIE€HTOM HAJaHO IUIATDKHY IHCTPYKIIO, y TOpsxy nepeabadeHoMmy B posnimi 11 mporo JloroBopy, THM camMuM
pealizyBaBIIHU CBOE ITPAaBO HA BiIMOBY Bix JJoroBopy, IUIIXOM HOTo po3ipBaHH/TIPUIHHEHHS.

5.2.4. 3BepraTucs 10 YCTaHOBH 3 MPOIO3HULISAMH (3ayBaKCHHAMH), 3asBaMH (KJIOTIOTAaHHAMHM) 1 CKapraMu, y TOMY YHCII Ha
BUTIAJIOK IIaxpaiicTsa (Iigo3pH maxpaiicTa) abo 3arpo3u Oe3meri BUKOHAHHS IUIaTKHOI olepartii, y MopsAKY BU3HAYCHOMY B
posnimi 10 meoro Jlorosopy.

5.2.5. 3BepraTucs 10 YcTaHOBHU 32 OTPUMaHHAM iHPOpMaLii 3 MUTaHb IepeKa3y KOIITiB

5.2.6. Ha BigmkoayBaHHS B CyZI0BOMY HOPSAKY IIKOJM, 3ar0/isTHOT Y CTaHOBOIO BHACIIIOK IIOMMIJIKOBOI a00 HEHaJeXKHOT
IUIATDKHOT orepartii a00 BHKOHAaHHS IUIATDXXHOI orepalii 3 MOpyIIEHHSIM YCTaHOBJIEHHX 3akoHOM Ykpainu «[Ipo ruraTikHi
MOCITyTH» CTPOKIB.

6. OBOB'SI3KU CTOPIH

6.1. VYcraHoBa 3000B's13aHa:

6.1.1. Hapatu xiTi€HTY IUIATKHI TIOCITYTH, 3TiTHO 3 YHHHIM 3aKOHOJABCTBOM YKpaiHM Ta Ha yMOBax mboro Jlorosopy.

6.1.2. HapaBatu KIi€HTY, B TOMY YHCIIi IUISIXOM BHBEICHHS Ha €KPaH MOHITOPY TepMiHaTy, BHIEpPIHOI iH(HOopMaIlii CTOCOBHO
Tapu}iB Ta MOPSAKY HaJaHHS | BUKOHAHHS IUIATDKHUX TOCIYT, SIKUH BU3HAYEHUH y 1IboMy JloroBopi.

6.1.3. 30epiraTé B TacMHHMII (TaEMHUIL HAJaBada IDIATDKHUX TOCIYT) iHPOPMAaIio Ta BiIOMOCTI, [0 OTPUMaHi BiJ KIIi€HTa
IiJ 9ac BUKOHAHHSA IbOTro JloroBopy.

6.1.4. ®ikcyBaTH B CHCTEMH aBTOMaTH3allii YCTaHOBH abo peectpi, B (opMi, sKa HE IOIMyCKae 3MiHH HOTO 3MICTy, IO
OiITBEP/KYE BHKOHAHHS IUIATDKHHUX oreparniii Ta iHdopmaiii BU3HAYeHO! y IUIATiXHINA iHCTpyKIii (YCcTaHOBI, BUMOTaMU
YHHHOTO 3aKOHOAABCTBA Y KpaiHK, 3a00pOHEHO i1 Yac 31HCHeHHs TUIaTIKHUX ONepalliil BUNPABIITH B IUTATIKHUX IHCTPYKIIAX
iX peKBi3WTH, II0 BU3HAYCHI [HCTPYKIi€I0 MpPO MOPSJIOK OpraHizauii kacoBoi poOOTH OaHKaMHU Ta NMPOBEICHHS IJIATIHKHUX
orepaliiii HaJaBayaMu IJIaTHKHUX TOCHYT B YKpaiHi, 3aTBepaKeHoo noctanosoro [Ipasninasa HarionansHoro 6anky YkpaiHu
Bim 25.09.2018 3a Ne103).

6.1.5. BimoOpaxaTu BHKOHaHI MPOTATOM OMNEPAIIHOTO Yacy IUIATKHI omeparlii B OyXraaTepchkoMy OOIIKY B IeH cammuid
oTIepaniifHui JCHb, a B MICIONEepaiiHUNA Yac - He Mi3HIIIe HACTYITHOTO OTEPalifHOTO JHS.

6.1.6. 3a mratiXHUMHU omneparisaMu GOpMyBaTH Ta HAJAaBATH KII€HTY BiIIIOBITHAN KaCOBUI MTOKYMEHT (KBUTAHIIiS/9eK TOIIO)
B CJIEKTPOHHIN (opmi, muIaxom nependadeHnM myHKTOM 4.6 mporo JloroBopy, abo Ha BHMOTY KIII€HTa KaCOBHH JHOKYMEHT
(KBUTaHIIIA/9EK TOIIO) MOXE HAJATHUCS B TMAmepoBid (opMmi TepMiHAIOM, 32 yYMOBH Iepea0adeHoi TEXHOJIOTi€ Horo
HaJIalITyBaHHs], ab0 3a MHCHMOBUM 3BEpHEHHSM KIi€HTa A0 YCTaHOBH, Yy HOPSAKYy nepeabadeHomy poszpiiom 10 mporo
Horosopy.

6.1.7. 3alesneunTd mix 4ac 3ifiCHEHHs omepaiii 3 BHECEHHS TOTIBKM JUIsi IHII[IIOBAHHS KII€HTOM IiepeKa3y TOTIBKH 3
BUKOPHCTAHHSIM TEpMIHAIy HE3aJeKHO BiJl CyMH, Ha SIKy 3IIHCHIOETHCS IE€peKa3 TOTiBKHM, BBEIEHHS KJIIEHTOM Ha eKpaHi
TepMiHay HoMepa MOOLJIBHOTO Tesle()OHY KITIEHTA Ta BUKOHAHHS MTPOLIEyPH MEPEBIPKU HAISKHOCTI KITIEHTY, 3a3HAYEHOT0 HUM
JUISL TITBEP/PKEHHS onepallii 3 BHECEHHS FOTIBKH, HOMepa MOOUIbHOTO TeJae(OHY OJJHUM 3 TAaKUX CIIOCOOIB:

nepeaBalHs OHOPA30BOr0 MApOJIs Ha BBEACHUH KIIIEHTOM Ha €KpaHi TEpMiHAITy HOMEP MOOUIBLHOTO Teae(oHy 3a JOTIOMOTO0
TeneOHHOro J[3BiHKA, HOMEp JUIA 3JIHCHEHHS SIKOrO YCTaHOBOIO OOHMpAaeThbcsd 3 BHUKOPHUCTAHHSIM METOAY IMKIIYHOI
MOCJIITOBHOCTI 200 T€HEpPaTOpPOM IICEBJOBUIIAKOBUX YHCEN 3 MEPEeNiKy, YHIKaIbHOTO 3a OCTaHHIMM YOTHphOMa LU(pamy,
HOMEpiB, J¢ BKa3aHi UQPH 1 € OJHOPA30BUM IMAPOJIEM Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHAIY;

HaJICWJIaHHS MPHUCBOEHOTO OJHOPA30BOTO MApoisl Ha BBEJICHMH KIIEHTOM Ha eKpaHi TepMiHaly HOMEp MOOUIBHOTO TenedoHy
«cepBicOM KOpPOTKHX MoBimomiieHb» (SMS) abo «iHTepaKTHBHOIO TrojiocoBoio BimmoBimmio» (IVR) abo 3 BuKOpHCTaHHAM
MECEH/DKEPiB Ha IPUCTPOI KITIEHTA Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHaTYy.

3abe3neunT HAJACUIAHHS KJIIEHTY 3aCO00M MUCTAHIIHOT KOMYHIKaIlli («CepBICOM KOPOTKUX MOBigOMIICHB» (SMS) Ta/abo
«IHTEPAKTUBHOIO T0JI0COBOI0 BianmoBixmo» (IVR) Ta/aGo eneKTpOHHOK TMOIITOK) MOBimoMieHHS (y JOBUIBHINM (opmi i3
3a3HAYEHHSIM PEKBI3UTIB IUIATDKHOT 1HCTPYKIii) MPO HEBUKOHAHHS IUIATIXKHOI IHCTPYKIII B YCTAHOBJICHUH 3aKOHOaBCTBOM
YkpaiHu CTPOK Ta Ipo B3ATTA il Ha OOJIK 32 YMOBH, IO Y TUTATDKHIA IHCTPYKIii KIIIEHTOM BH3HAYEHA iHINA J]aTa BATIOTYBAHHS
HDK nepeabadeHa yMoBaMH b0T0 J[oroBopy i Taka IIaTiXHA IHCTPYKIisA NPUHHATa Y CTAHOBOIO 1O BUKOHAHHS.

6.1.8. PosmictuTu iHdopMmanito i3 BioOpa’keHHSM Ha MOHITOpI TePMiHay PO MakCHMaJbHUI Yac BUKOHAHHS IUIATIXKHOT
onepatii y ¢popmarti «JJIMMPPPP» a6o uucno - nudpamu «11», micais - cnoBoM, pik - uppamu «PPPP»

6.1.9. Ilicis BUSABIICHHS TOMMJIKH OJTHOYAaCHO HETraifHO IMOBIIOMUTH HEHAJIS)KHOTO OTPHMYBada PO BUKOHAHHS OMHJIIKOBOT
IUIATDKHOT onepanii i Mpo HeoOXiAHICTH IHII[IFOBaHHS HUM IUIATDXKHOI omepalii Ha eKBIBaJIEHTHY CyMy KOIUTIB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JAHS HAJAXOKECHHS TAaKOTO ITOBIIOMIICHHS.

6.1.10. VY pasi BUKOHaHHS TNOMWJIKOBOi a00 HEHaJIe)KHOI IUIaTiXHOI omeparii a0o BHKOHAaHHA IUIATDKHOI omnepamii 3
MOPYIIEHHSIM YCTaHOBJICHUX IIUM 3aKOHOM YKpainu «lIpo mmaTiHi MOCIYTH» CTPOKIB HA 3alUT KIII€HTA, HEBIKIIAIHO BXUTH
3axXO[iB JUIA OTpUMaHHA BCiel HasBHOT B YCTaHOBH iH(OpPMAIIil PO MJIATIXKHY OIEparliio Ta HaJaTH ii KIi€HTy 0e3 CTATHeHHS
TUIaTH.

6.2. Kiient 3000B's13aHMiA:



6.2.1. TIlpwu iHIIiOBaHHI IJIATDKHUX OIEPALlii, SKi MPOMOHYIOTHCS Y CTAaHOBOKO 3a UM J[OrOBOpOM, JOTPUMYBATHCh BUMOT
YUHHOTO 3aKOHOAABCTBA YKpaiHW Ta yMOB i BUMOT I10r0 JloroBOpYy.

6.2.2. Ilim yac 3miliCHEHHs orepallii 3 BHECCHHS TOTIBKM IS IHILIIOBAHHS I€PEKa3y TOTIBKH 3 BUKOPHCTAHHIM TEpMiHAITY
He3aJIe)KHO BiJI CYMH, Ha SIKY 3MIIHCHIOETLCS TIepeKa3 TOTiBKH, 3MiHCHATH BBEICHHS Ha €KpaHi TepMiHaTy HOMepa MOOLIEHOTO
TeneoHy KIIi€HTa Ta BUKOHAHHS MIPOIIeTypH MEPEeBipKH HAIEKHOCTI KIIIEHTY, 3a3HAYEHOT0 HUM IS IiATBEPKEHHS OTIeparii 3
BHECEHHSI ['OTIBKH, HOMEpa MOOUTLHOTO Tene(oHy, IUISIXOM BBEACHHS Ha €KpaHi TepMiHaIy 0JJHOPa30BOTO MapoJisi, OTPUMaHOT0
OJTHUM 3 TaKHUX CIIOCO0IB:

3a JIOTIOMOTOI0 TeJIeOHHOTO J3BiHKA, HOMEp JUIA 3/IHCHEHHS SKOTO YCTaHOBOIO OOHMPAa€ThCs 3 BUKOPHUCTAHHSIM METOAY
IUKJIIYHOI TTOCTIIOBHOCTI 200 I'€HEepaTOpOM IICEBIOBMIIAIKOBUX YHCEN 3 HEPENiKy, YHIKaJIbHOIO 32 OCTaHHIMH YOTHPbOMA
dpaMu, HoMepiB, A€ BKazaHi HU(PH 1 € OZHOPA30BUM MApOJIEM;

«cepBicoM KOPOTKHX MoBimomiieHb» (SMS) abo «iHTepaKTHBHOIO TojiocoBoio BimmoBimmio» (IVR) abo 3 BHKOpHCTaHHAM
MECEH/DKEpiB Ha PUCTPOI KITiEHTA.

6.2.3. 3xiiicHIOBaTH OIIIATY TUIATHKHUX ITOCITYT, 3TiAHO 3 TapudaMu Y CTaHOBH Y MOMEHT iHII[IFOBaHHS IJIATIKHOI IIOCITYTH IIO/I0
nepeKasy KOIITiB, Ha MiJCTaBi IUIATHKHOI IHCTPYKIII.

6.2.4. 30epiraté BiATOBINHMI KacOBHH MOKyMEHT (KBHTAHIlS/Y4EK TOMIO) 3a IUIATDKHOIO OIEpaIiero 10 ii MOBHOTO
3aBEpIICHHS Ta IIPOTATOM CTPOKY, KA HEOOXiMHUI KITI€HTY 3a BiIMTOBITHOIO TUIATKHOIO OMEpAaIi€ro.

6.2.5. VYV nHanexHuil crnoci6 03HaHOMUTUCH 3 1H(OPMALIEIO PO BCTAHOBJICHI Y CTaHOBOIO TapuU(U Ta MOPSIOK HaJaHHS i
BUKOHAHHS TUIATIXXHUX MOCIHYT, IKMH BU3HAYEHUH y 1IboMy JI0roBopi, 10 MPONOHYIOTHCS KIIEHTY 10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi IUISIXOM BHBE/ICHHS HA €KpaH MOHITOPY TepMiHaly BUYepIHOi iHhopMallii CTOCOBHO TapH(DiB Ta MOPSAKY HalaHHS
1 BUKOHAHHSI IUIATIXHUX TTOCIYT.

6.2.6. 3abesneunTn 30€peKEHHS IUIATIKHUX IHCTPYMEHTIB (€JIEKTPOHHMX IUIATDKHUX 3ac00iB YW IX pPEKBI3MTIB) Ta
iHIUBITyaIpHOT 001iKOBOT iH(popMalii abo iHIIOT iHpOopMallii, sKa 1a€ 3MOTY 1HILIIOBATH IUIATKHY ONEpalliio 3 BHKOPUCTaHHIM
TUIATDKHAX IHCTPYMEHTIB.

7. BIIIIOBIJAJIBHICTb CTOPIH

7.1. VYcraHOBa Hece mepen KIIEHTOM BiINOBITANBHICTE 32 NMOMHIJIKOBI a00 HEHaNIe)KHI IUIATDKHI Omeparlii, HaJaHHS
IUIATDKHOT MOCIHYrM 4YM BHKOHAHHS a00 HEHANe)KHE BHKOHAHHS IUIATDXKHOI omepaiii y Mexax 00OB’S3KiB YCTaHOBH, IO
BU3Ha4yeHi y J[oroBopi, 3rifHO 3 yMOBaMH YHHHOTO 3aKOHOJABCTBA YKpaiHu, 30kpema 3akoHy Ykpainu «IIpo miaatikHi
TOCITYTHY.

7.2, YcTaHoBa HE Hece BIAMOBIAATBHOCTI 3a SAKICTh KaHATIB 3B'SI3KYy 3arajbHOr0 KOPHUCTYBaHHS Ta Tmepe0oi Mepex
€JICKTPOXKHUBJICHHS TEPMIHANIB, a TAKOXX MEPEexKIi repeadi JaHuX, y TOMY YHCIi I00aipHOol Mepeki [HTepHer.

7.3. YcraHoBa He Hece BiANOBINAIBHOCTI 32 SIKICTh TOBapiB, poOiT, MOCIYr OTPUMYBaUiB, Ta HE HECE BiJIOBIAAIBLHOCTI 110
3000B’s13aHHSAX OTPUMYBaya Mepes KIIEHTOM.

7.4. VYcTaHOBa HEce BiMMOBINANBHICTh BHKIIFOYHO MO0 JOKYMEHTAIBHO MiATBEPIKEHOTO PEaNbHOTO 30UTKY, 3aBIAHOTO
KII€HTY 3 BHHH YCTaHOBH a00 MOPYIICHHAM HEH0 BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHu. ['paHuuHHi po3Mmip
BIJIOBITaIBHOCTI MO0 PEaTbHOTO 30UTKY B OYyIb-IKOMY BHIAIKy HE MOXE IEPEBUIIYBaTH CyMy KOINTIB, OTPUMaHY Bif
KJIiEHTa B AKOCTI OTUIaTH (KOMIiCiHHOI BUHArOPOIH) 3a HalaHH IUTATIKHUX ITOCITYT.

7.5. VYcTaHOBa HE HEce BiAMOBINANBHOCTI 32 30MTOK MOHECEHUH KIIIEHTOM, KU 3aBIaHO KIIIEHTY HE 3 BUHH Y CTAHOBH.
7.6. KitieHT Hece BiAMOBIMANBHICTH 32 HAICKHICTH Ta TOCTOBIPHICTH iH(OpMAIIii, BiTOMOCTEH Ta JOKYMEHTIB, 3a3HaYCHUX
y IIATDKHIA IHCTPYKIIiT, HajaHiil Y CTaHOBI /I BUKOHAHHS TUIATDKHOI OTiepaltii, BIZIOBIAHO 10 YMOB 11bOT0 JloroBopy.

8. BUPILIEHHS CIIOPIB

8.1. Yci cropy, 10 BUHHMKaKOTh 3 1bOro Jloropopy abo y 3B’sI3Ky 3 HUM, a00 HOro BHKOHAHHSIM, 30KpeMa CIHOpU MiX
KJIiEHTaMH Ta Y CTAHOBOIO, YYaCHUKAMH IUIATIKHUX CUCTEM, 3aJTy4eHUMH Y CTAaHOBOIO HaJJaBayaMu IUIaTHKHUX HOCIYT 1 HOPSIIOK
BUpIIIEHHs] KOH(JIIKTIB IHTEPECiB MK 3aIHTEPECOBAHUMH 0COOAMH Ta ONEPATOPOM ILUIATIKHOT CUCTEMH I1iJ] 4ac NPUIHATTS HUM
pillleHb, BUPIMIYIOTHCS IDIIXOM IieperoBopiB Mixk CTOpoHaMH, y TOMY YHCII Ha 3acCiIaHHSAX IIOTO/KYBaJbHOI KOMICII,
CTBOPCHOIO 3 YHCIIAa PEACTAaBHUKIB CTOPiH KOH(DIIKTY, ¥ pa3i 3amnikaBieHocti CtopiH momo ii crBopenss. [Ipu HeoOxigHOCTI,
3a pilICHHIM KOMICIi JUIs TPOBECHHS eKCIIEPTH3H 3alpOIyEThCSl He3aJIe)KHUH eKCIIepT — PeICTaBHUK CTOPOHHBOI OpraHizaii,
MOTO/KEHO] yciMa CTOPOHAMH.

8.1.1. CTBOpeHHS TMOTOIKYBAIbHOI KOMICii OQOPMISIETBCS YrOMOK, IiIMHUCAHOK MOBHOBOKHUMH TIPEICTaBHUKAMHU
orepaTopa IIaThKHOI cucteMu Ta CTOPOHH, 3 SIKOI0 BUHUK KOH(QIIIKT.

8.1.2. 3acimaHHs MOro/PKyBaJbHOI KOMicCii IPOBOASATHCS 32 MiCLIEM JIep>KaBHOI peecTpallii ornepaTopa IUIaTiKHOI CUCTEMH.
losioBa moromkyBainbHOI Kowicii HanpaBiisie CTOpOHaM IIOBIOMIICHHS €JIEKTPOHHOIO IOILITOIO IIPO J€Hb, 4Yac Ta Micue
NpOBeICHHs 3acifanHs Kowmicii He misHime Hikx 3a 10 (mecsTh) onepauiiHUX JAHIB A0 Takoro 3aciiaHus. Posrisg cropy
3IHCHIOETHCS HA 3aCiTaHHI KOMicii 3a y9acTIO yITOBHOBAa)KEHUX MpeAcTaBHUKIB CTOpiH.

8.1.3.  CTopoHH MaroTh IPaBO MONEPEIHHO 3HAHOMUTHCS 3 IOKYMEHTAaMH, Ha MiJICTaBI IKUX BiZI0yBa€THCS PO3IIISL] KOHQIIIKTY,
MO/IaBaTH J0/IaTKOBI JI0Ka3H, KIOMOTAHHS, IINCHMOBI Ta YCHI MOSICHEHHsI, OpaTH y4acTb y JOCIi/KEHI 10Ka3iB, apryMEHTOBaHO
3amepedyyBaTH NMPOTH KIOMOTaHb i J0BOAIB iHIIOI CTOpOHH, BUTpeOyBaTH B IHIIMX yYacHHUKIB iH(GOpMAIio W JIOKYMEHTH,
HeoOXiHi U1 00'eKTHBHOTO po3riIaay KoHGuIKTy. CTOPOHHM, SIKi OJep KalM 3aluT IPO HaJaHHsS JOKyMEHTIB (iHpopmarlii),
HEOoOXiTHUX U151 00'€KTMBHOTO PO3MIISLy KOHKPETHOTO KOH(QIIIKTY, 3000B's13aH1 HaAaTH 3aCBiI4eH] KOMil JOKyMEHTIB IPOTATOM
10 (mecsiTh) omepamiifHUX JHIB 3 MOMEHTY OJICPKAHHS 3aIIHTY.

8.1.4. Pesynbraté poOOTH MOTOKYBalbHOI KoMicii oopMIIsIOTECS Y GOpMi BUCHOBKY, KWl MICTHTh CTPOKH BUKOHAHHS
CropoHamMH TPHUHHATOTO pilIeHHS, PO3MOAUT OOOB'S3KIB TOB'SI3aHMX 3 BHKOHAHHSAM pIMIEHHS IOTOKYBaJIbHOI KOMICIi.
BucHOBOK miAMMCyeThCS BCiMa YiI€HAMH IOTO/KYBaIbHOI KOMicii. BICHOBOK moromkyBanbHOi KOMICI{ 31 CIIpHOTO MUTAaHHSA
BUKOHYETbCI CTOPOHOIO Ha SKY MOKJIaeHi 30008’ 13aHHsI TOOPOBIIEHO, B MTOPSIKY Ta CTPOKH, IO BCTAHOBJICHI B HHOMY.



8.1.5. Pimenns 3a ciopoM y Gopmi BHCHOBKY Ma€ OyTH npuiiasTe mpoTsrom 40 (Copoka) onepariitHux QHIB MiC/Ist OACPIKaHHS
MOTOKYBATEHOIO KOMici€eto 3asB CTOpiH KOHQIIIKTY Tpo HOTo po3riisy Ta JOKYMEHTIB, HEOOXITHUX I pO3TIISALY i TOBEICHE
1o CTopiH KOH(ITIKTY y MUCBEMOBIH Gopmi.

8.2. Sxmo CropoHH HE 3MOXKYTh BPETYJIIOBATH CIIPHI NMUTAHHS Ta PO30DKHOCTI NUIAXOM IIEPETOBOPIB, 30KpeMa y
npeTeHsiitHoMy nopsnky abo mpu BiaMoBi CtopoHH KOH(DIIKTY y ZOOPOBUTFHOMY MOPSAKY BHKOHATH IPHUITUCH BUCHOBKY
MOTO/KYBaJIbHOT KOMicii, Taki cropu nepenatorbcst CTOpOHaMH Ha BUPIIIEHHS KOMIETEHTHOTO CYyIy, 3TiJHO 3 YMHHHUM
3aKOHOJABCTBOM Y KpaiHH.

9. DOPC-MAXKOP

9.1. CTOpOHU 3BUIHHSIOTHCS BiJI BiIIIOBIAIHOCTI 32 HECBOEYACHE a00 HEHAJIE)KHE BUKOHAHHS 3000B’s13aHb, B3ITHX 32 LIUM
JloroBopoM, SKIIO HEBHKOHAHHS € HACHiIKOM OOCTaBHH HAJ3BHYAHHOIO XapakTepy, BUHHKHEHHS SKHX HE IIOB’S3aHO 3
BoneBusABIeHHAM CTopoHHU JloroBOpY, TAKOTO SIK BifICEKOBI [ii, CTpaiiku, 6e3ma:, aBapii, CTUXiifHe JIIX0, 3SMiHH B 3aKOHOJABCTBI
VYkpaiHu, a TakoX iHOI OOCTaBHHM HAI3BUYAWHOTO XapakTepy, AKi BHHHUKIM Ticis yKIaaeHHS mporo JloroBopy Ta
Oe3mocepelHFO BILIMBAIOTH HA BUKOHAHHS YMOB 1boro JloroBopy Ta siki CTOpOHM He MOTJH TiependaunTé abo momepennuTH
PO3YMHHMH JisIMU.

9.2, CropoHa 1oroBOpY, SKa MOPYIIIa 30008’ sI3aHHS, 3BUIBHAETHCS B/l BiATIOBINAIBHOCTI 3a MOPYIICHHS 3000B’13aHHS,
SKIIO BOHA JIOBEJIE, IO [Ie MOPYIIEHHs CTaJOoCs BHACIIIOK BUIAJIKY, OOCTaBUH HaJI3BUYAHOTO XapakTepy, 10 BU3HAYCHI Y
nyHKTi 9.1 mporo /loroBopy abo ¢opc-maxkopHuX 00CTaBUH (0OCTaBHMHU HENEepeOOPHOI CHIIM), IO 3acBiIYyIOThcs Toproso-
MPOMUCIIOBOIO NajlaTol0 YKpaiHu abo yroBHOBa)KEHHUMH HEIO PEriOHAIbHUMH TOPTOBO-ITPOMHCIIOBUMH IaJlaTaMH.

10. MNOPAAOK PO3IJISIAY 3BEPHEHD KJUIIEHTIB

10.1.  Binmnosinno mo crarti 3 3akony Ykpainu «IIpo 3BepHEHHs rpoMajisiH» 3BEPHEHHSIMH € BHKJIAJCHI B MUCHMOBIH abo
yCHIH Gopmi Tpormo3utlii (3ayBa)keHH:), 3asBH (KJIOTOTAHHSA) i CKaprH, SKi NPUAMAIOThCA B OYIb-SIKUH 3 HIDKYCHABEICHIX
CToCco0iB:

o IIICHMOBO, IIUIIXOM HaJICHJIaHHS MTOLITOIO Ha MOIITOBY aJpecy 3a MiCIEe3HAXOIKEHHSIM Y CTaHOBH:
npoBynok Hoomeuepcrkuit, OyauHok 5, micto Kuis, 01042.
o IIICHMOBO, IUISIXOM HA/ICHJIAHHS Ha €JICKTPOHY IOIITOBY CKPHUHBKY (e-mail) i3 1oTpuMaHHsIM YMOB 3aKoHY YKpaiHH

«IIpo enexTpoHHI JOBipYi MOCITyrU»:

info@swift-garant.com.ua.
o yCHE 3BEPHEHHSI, 32 JIOTIOMOTOI0 3aC00IB TEIE()OHHOTO 3B’SI3KY, MPOTATOM PEKHMY POOOTH KOHTAKT-LEHTPY Y CTAHOBH
(3 08:00 (BoceMmu roguH 00 XBHITHH 3a KHIiBCHKHM dacom) 10 22:00 (aBaaista aBox roaud 00 XBHIMH 3a KHIBCHKHM YacoM)
MPOTATOM KOYKHOT'O KaJICHIAPHOTO JIHs) 32 TeJIe()OHOM:

+38 096 505-57-57,

+38 099 505-57-57;

+38 073 505-57-57.
o YCHE 3BEpHEHHSI, Ha 0COOMCTOMY IPHHOMI 32 aJpecor0 MiCIIe3HaXOPKCHHS Y CTAHOBH:

npoBynok Hoomeuepcrkuit, OyauHoK 5, micto Kuis, 01042.
10.2. Ilpum monaHHi 3BepHEHHS BigNOBiTHO M0 cTarTi 5 3akoHy Ykpainu «IIpo 3BepHEHHsS TpPOMaAsH» MOBHHHI OyTH
JOTPUMAaHi TaKi BUMOTH:

. BUMOTH JI0 ajipecara: 3BepHEHHs aJpeCyIOThCs YCTaHOBI, 11 MOCaJOBHM OCO0aM, 10 MOBHOBAXKCHb SIKMX HAJICKHUTh
BUPIIIECHHS TIOPYLICHUX Y 3BEPHEHHSX ITUTaHb;
o BUMOTH /10 (hopMHU: y 3BepHEHHI Mae OyTH 3a3HaueHO MpI3BUIIE, iM's, 0 6ATHKOBI, MiCI[e TPOKUBAHHS IPOMAJISIHUHA,

BHUKJI3/ICHO CYTh IIOPYLICHOTO IUTAHHS, 3ayBa)KEHHS, POIO3HIIiT, 3asIBH CKapry, MPOXaHHS Y¥ BUMOTH.

[TuceMoBe 3BepHEHHS IOBUHHO OYTH ITiJIMCAHO 3asBHUKOM (CIIOKMBAaYeM ILIATIKHUX MOCIYT - KJIIEHTOM ab0 yIIOBHOBAKEHUM
HOro IpeACTaBHUKOM) i3 3a3HAUYEHHAM JaTH, a Ha eJeKTpoHHe 3BepHeHHs HakianeHo KEII, BiamoBigHo 1o BUMOTr 3akoHY
VYxpaiau «[Ipo enexTpoHHI JOBIpUi HOCITYTHY.

B enexkrpoHHOMY 3BepHEHHI TaKOX Mae OyTH 3a3HAYEHO EIEKTPOHHY MOIITOBY aJpecy, Ha SIKY 3asBHUKY (CIIOXKMBATY INIATIXHUX
MOCITYT) MOXe OyTH HaJicIIaHO BiAIOBib, a00 BIIOMOCTI IO iHIII 3aCO0H 3B’ SA3KY 3 HUM.

3BepHEeHHs, oopmMiIeHe 0e3 JOTpUMaHHS 3a3HAUYCHUX BUMOT HE NMPUIMAETHCS 10 PO3IMIISLAY YCTaHOBOIO TA HE MOBEPTAETHCS
3asiBHUKY (CMOXKUBAYY TUIATIKHUAX MTOCIYT).

Bumoru 10 MOBH 3BEpHEHHS: 3asBHUKH (CIOKMBaul IJIATIXHUX MOCIYT) MalOTh IPaBo 3BEPTATHCS A0 Y CTAHOBH, ii HOCAIOBUX
0ci0 yKpaTHCHKOI MOBOIO YH 1HIIIOK MOBOIO, Y3TO/PKEHOIO CTOPOHAMM.

3BEpHEHHSI BBAKAIOTHCS ONPAlbOBAHMMH, SKIIO MMOPYIICHI B HUX MUTAHHS PO3MJISTHYTI MO CYTi, BXKUTO HEOOXIJHUX 3aXO/IiB,
HAJIaHO BIAIOBiNG 3asBHHUKY (CHOXHMBAa4Yy IUIATDKHUX ITOCIYT) B MUCBMOBIH (eNeKTpoHHIH) (hopMmi abo YCTaHOBOIO BUHMHEHI
BIMOBiAHI 1ii Ta/ab0 3aX0H, IO MOPYIICHI 3asIBHUKOM (CIIO)KMBAaYEM IUIATLKHUX MTOCTYT), a TAKOXK SAKIIO MOPYIIEeHI MUTaHHS
3HATI 3 PO3TIIAAY 3asIBHUKOM (CIIOKMBAYEM IUIATIKHUX HOCIYT), PO IO € HOTro MUChMOBE (€TIeKTPOHHE) MOB1IOMIICHHS.

10.3.  VYcraHoBa, 3rigHo 3i crarrero 15 3akony Ykpainu «IIpo 3BepHeHHS rpomansH», 3000B's13aHa 00'€KTMBHO 1 BYACHO
pO3TIAATH 1X, IIePEeBIPATH BUKIAICHI B HUX (DAaKTH, MPUIMATH PIillICHHS, BIAOBIAHO JO YHHHOTO 3aKOHOJABCTBA YKpaiHW, i
3abe3reuyBaTH X BUKOHAHHS, IMOBIJOMJIATH 3asBHUKIB (CIIOKMBAYiB IUIATDKHUX MOCIYT) NPO HACHIJKH PO3IISAY 3asB
(xI0TIOTaHB).

10.4.  Binmnoinno no cratti 16 3akoHy Ykpainu «IIpo 3BepHEeHHS rpoMajsiH», cKapra Ha Jii ¥ pillleHHs Y CTAHOBHU IOAAETHCS
y nopsaky migersocti HarionaneHOMy OaHKy YKpaiHu, o He 1mo30aBisie 3asBHUKA (CIIOKMBada IDIATKHUX MOCTYT) MpaBa
3BEpHYTHUCS 10 CYIY, BIJIMOBITHO 10 YMHHOTO 3aKOHOJABCTBA, a B Pa3i HE3roAM 3asBHHKA (CIIOXKMBa4a IUIATIKHUX HOCIYT) 3
NPUIHSATHM 32 CKaprolo pillieHHsM - 0€3[0CepeIHbO JI0 CYY.

10.5.  3BepHEHHs pO3MIAIAIOTHCS 1 BUPILIYIOTHCS Y CTAaHOBOIO, BiAMOBiIHO 10 ctarTi 20 3akoHy Ykpaiuu «[Ipo 3BepHEHHs
TpOMaJIsIH» B TEPMiH HE OLIBINE OHOTO MICAIS Bif JHS 1X HAJIXO/KEHHS (OTPUMaHHS Y CTaHOBOIO), a Ti, sIKi HE OTPEOYIOTH
JIOJIATKOBOTO BUBYCHHS, — HEBIIKJIATHO, aJie He Ti3HiIle 1’ STHAISMTH IHIB BiJl JHS IXHHOTO OTPUMAHHS.



SIKIO B MICSIMHUN CTPOK BHPIMIMTH TMOPYIIEH]I Y 3BEPHEHHI MHUTAHHS HEMOXJIMBO, KEPIBHUKOM YCTaHOBH BCTaHOBIIOETHCS
HEOOXIJHHUH CTPOK (TEPMIH) ISt HOTO PO3IIISAY, PO II0 MOBIJOMIIETHCS 0COO0I, IKa I101aJIa 3BEPHEHHSL.

[Ipn npoMy, 3arabHUNA CTPOK PO3IIISAAY MUTAaHb, HOPYIICHNX y 3BEPHEHHI, HE MOJKE MIEPEBHIYBATH COPOKA I’ SITH JHIB.

SKIm0 y 3BEpHEHHI HE 3a3HaYEHO MPIi3BUINA, IMEHI, IO 0aThKOBI, MICIIs POKUBAHHS a00 CyTi MOPYIIIEHOTO MUTAHHS, 2 TUCHMOBE
3BEpHEHHS HE IiANHICaHe 3aIBHUKOM (CIOXHBAYEM IUIATIKHUX ITOCITYT) - KITIEHTOM a00 YIIOBHOBaXEHUM HOTO IPEICTABHUKOM),
y pa3i NoAaHHs B eNeKTPOHHIN (OpMi, Take 3BEpHEHHSI BU3HAETHCSI AHOHIMHUM 1 PO3TIIILY HE MiJUISTAE.

He posrisinarotecst Y cTaHOBOIO 1 TOBTOPHI 3BEPHEHHSI Bijl OZJHOTO 1 TOTO K 3asBHHUKA (CHOKMBAaya IUIATDKHUX ITOCIYT) 3 OJTHOTO
M TOrO K MHUTaHHS, SKIIO BOHO BHUPIIIEHO MO CYTi, @ TAKOX Ti CKapry, sSKi NOAAHO 3 MOPYLIEHHSIM TEpMiHiB, Iepea0aueHnx
ctarrero 17 3akony Ykpainu «IIpo 3BepHEHHS IpoMasiH».

10.6.  Konrakrha indopmaist oprany, sSIKHid 3A1HCHIOE IepKaBHE PETYIIOBAHHS II0JI0 AiSUIBHOCTI Y CTaHOBU:

Harmionansauit 6ak Ykpainu, B TOMY 9HCII criemiansHUN minpo3ain HamionansHOTO O0aHKY YKpaiHH, KAl Ma€e ITOBHOBAKEHHS
Ha 3aXHUCT TPaB CMOKUBAUiB IUIATHKHUAX MOCIYT 1 PETYIIOE MisIbHICTH Y CTAaHOBH IIOJAO CIIOKMBAYIB IDIATIXHUX ITOCIYT, SKi
MaroTh TIPaBO MoAaTH 3BepHeHHs 3a Tenedonom: 0 800 505 240 aGo Ha eneKTPOHY MOIITOBY CKpHUHBKY hbu@bank.gov.ua no
HamionaneHoro 6amky Ykpainu, a0o BIiAIIOBIAHO IO TMOPSAAKY, ONPIUTIOAHEHOTO 3a IMOCHIAHHAM y PO3IUTI «3BEpHEHHS
rpomansH» odiniftHoro IaTepHET-IpencTaBHMIITBa HaionansHOTO OaHKY YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, Byin. [Hcturyrcrka, oya. 9

Howmep Tenedony: 0 800 505 240 abo +380 44 298 65 55

10.7.  Konrakrha iHdopMalist oprany 3 NUTaHb 3aXUCTy IPaB CHOXKHUBAYIB!

JepxaBHa cinyx0a YKpaiHu 3 THTaHb 0€3MEYHOCTI Xap4OBHX MIPOLYKTIB Ta 3aXHUCTY CIOKHBAYiB
Anpeca: 01001, m. Kuis, Byin. b. I'pinuenka, Oyn. 1

Howmep tenedony npuitmanshi: +38 044 279 12 70

Hinoxo6osa Napsraa minisg (Call-uentp): +38 050 230 04 28 a6o +38 044 364 77 80

Enextponna nomra: info@dpss.gov.ua

Odiuiiiaumii caiit: https://dpss.gov.ua

11. BIIKJIMKAHHS TIJIATIDKHOI THCTPYKIII, AHYJIOBAHHSI ILUIATIKHOI OIEPAIIII TA
MNOBEPHEHHS CYMMU IVIATEXY

11.1. CropoHHM MOrO[KYIOTBCS, IO KIIEHT Ma€ IIpaBO 13 3acCTOCYBaHHSIM IepeadadeHol YCTaHOBOI TEXHOJIOTIT
HaJIalITyBaHHs TepMiHaIy 3 BAKOPUCTaHHSIM MeXaHi3My aBTeHTH(]iKaIlil KinieHTa 3a ogHOpa3oBUM Ludposum napoiem (OTP),
SIKU TEHEPYETHCSl CUCTEMOIO aBTOMATH3allii Y CTaHOBH Ta IOCTAaBISIETHCS TEJIEKOMYHIKAIi HHUME 3aC00aMH «CepBiCY KOPOTKUX
noBioMIIeHb» (SMS) abo «iHTepaKTHBHOIO roJ0coBOO BinmoBinmo» (IVR) abo 3 BUKOpUCTaHHSIM MECEHIKEPiB Ha MIPUCTPOT
KJIIieHTa, HA HOMEp MOOIUTBPHOTO TeleOHy KIi€HTa Ta/ab0 eIeKTPOHHOIO IOIITOK HAa BINKIWKAHHS IUIATDKHOI IHCTPYKIII Ta
3roJ¥ Ha BUKOHAHHSA IUIATDKHOT Omepariii BUKJIIOYHO 70 HACTAHHS JaTH BaJIOTYyBaHHS IUIaTDKHOI omnepanii, HA BUKOHAHHS SKOT
KIIIEHTOM HaJaHO IUTATDKHY IHCTPYKINIO. Y pasi BIAKIUKAHHS KII€HTOM IDIATDKHOI IHCTPYKII HAa BUKOHAHHS IUIATIKHOI
oreparii Ta 3roayd Ha BUKOHAHHS IUIATDKHOI omepamii Taka IUIATDKHA OIeparlisi BBaXKA€ThCsA aHyJIbOBaHOIO, a Jlorosip
MPUTTUHEHUM/PO3ipBaHNM.

11.2.  VYcraHoBa (Qikcye B cucTeMi aBTOMAaTH3allii yac OTPUMaHHs PO3MOPS/KEHHS KII€HTa Ha BiJKIMKAHHS IUIATDKHOT
IHCTPYKINI Ta 3roAM Ha BUKOHAHHS IUIATIXKHOI omepartii (3i 30epekeHHsIM iH(OpMAIli MPOTATOM I’SITH POKIB 3 MOMEHTY
OTPUMAaHHS PO3MOPSPKSHHS PO BIAKIMKAHHS IUIATLKHOT IHCTPYKIIT HA BUKOHAHHS IJIATIXKHOT OTepailii Ta 3roJJd Ha BUKOHAHHS
IUIATDKHOT omeparlii), sIke HaJaeTbesl 13 3aCTOCYBAHHSAM MependadyeHoi YCTaHOBOK TEXHOJIOTIi HAJIAIITYBaHHS TEPMiHAIY,
BU3Ha4YeHOW y nyHKTi 11.1 uporo Jforosopy.

11.3. TloBepHeHHs KJIE€HTY CYMH IUIAT€XKy 3a aHyJbOBAHOIO IIATDKHOIO OIeEpalli€lo, y pas3i BiIKIMKAHHS IUIATDKHOT
IHCTPYKIIi Ta 3roAM Ha BUKOHAHHS IUIATDKHOI oreparii, BiZOyBaeThCS BHKIIOYHO y OE3TOTIBKOBIH (OpMi 3a IDIATIKHUMHU
pEKBi3UTaMH KJIi€HTa B HOTO 00CIIyTOBYIOUOMY OAaHKY, sIKi HaJlaHO (BM3HAYECHO) KIIIEHTOM 3a HOTO MICEMOBHM 3BEPHEHHSM, 10
3IIHCHEHO KIIE€HTOM, BIIIOBITHO a0 yMOB po3xiry 10 mporo [loroBopy, 3a ¢opmoro, MO ONPIIIOAHEHA HAa BIACHOMY
odimifinomy BebcaiiTi  YcraHoBm 3a mocwianHsMm  https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-
SWIFTGARANT.doc

[ToBepHeHHST YCTaHOBOIO CyMH IIaTEXXy KIIEHTY BiIOyBa€Tbcs Ha HACTYIHHH OlepamiiHUN Je€Hb MO3UTHBHOTO PO3TIISILY
YCTaHOBOKO MHCHMOBOTO 3BEPHEHHsS KJIIE€HTA, 3a3HAYEHOro y LbOoMY IyHKTI JloroBopy. Posrisin YcraHoBOIO NHCHMOBOTO
3BEpPHEHHSI KJII€HTa, 3a3HaYEHOr0 Y [[bOMY IyHKTI J[oroBopy, He MOBUHEH MEPEBUIIYBATH TPHOX OIEpaliiHUX JTHIB 3 MOMEHTY
HOro oTpUMaHHS Ha aJpecy Y CTaHOBU.

11.4.  TloBepHEHHS KJII€HTY CyMH IUIATEXy 3a IUTATIXHOIO OIEPAIli€I0 32 SIKOI0 KIIEHTOM Y IJIATDKHIHM IHCTPYKIIil BU3SHAYCHO
HEeHaJIeKH] a00 TOMMIIKOB1 PEKBI3UTH OTPUMYBAUa, 3a IKUMH Y Y CTAHOBH BiJICYTHS MOKJIMBICTh 3aBEPIICHHS IIepeKa3y KOIITIB,
BiZIOYBA€THCSI BUKIIOUYHO y O€3roTiBKOBIH (OpMi 3a HOro MICEMOBUM 3BEPHEHHSM, IO 3IHCHEHO KIIIEHTOM, BIATIOBITHO /0
ymoB posnity 10 mporo Jorosopy, 3a (OpMOIo, IO OIPHJIIOJHEHA HAa BIACHOMY oOQiliifHOMy BeOcaiTi YCTaHOBH 3a
MOCHJIaHHSIM:

https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHsT YCTaHOBOIO CyMH IUIATEXy KIIEHTY BifOyBa€Thbcs Ha HACTYIHHMH OlepaunidiHWi Je€Hb MO3WTHBHOIO DPO3IIISLY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJI€HTA, 3a3HAYEHOr0 y LboMy HyHKTI JloroBopy. Posrisy YcraHoBoro mmcbMoBOro
3BEPHEHHS KJII€HTA, 3a3HAYEHOr0 Y IbOMY IYHKTI J[0roBopy, He MOBHHEH MEPEBUIILYBATH TPHOX ONEPALifHUX JHIB 3 MOMEHTY
HOro OTpUMaHHS Ha ajipecy Y CTaHOBHU.

11.5.  SIxmo xTi€HTOM IpH iHIIIIOBaHHI INIATKHOI onepamnii y TOTiBKOBiil ¢popMi HE BHECEHA cyMa IIaTexy abo eMiTeHTOM
@JIeKTPOHHOTO IUIATIXHOTO 3aco0y BiJIMOBIIEHO Y BHKOHAHHI IUIATDKHOI 1HCTPYKIi, HaZaHOI KIIIEHTOM, IJIATiXKHA OIEparis
aHYJIOETHCS Y CTAaHOBOIO.
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11.6.  SIkmo cyma HasBHHMX KOINTIB KJIi€HTa HPH IHII[IOBAHHI ILIATIKHOI Omeparii y TOTiBKOBii (opmi MeHIIa, HiX cyma
TUIATEeXKY, TO KIEHT J0JA€ TMOTPiOHY CyMy rOTiBKM abo IIaTikHa omepallisi He BUKOHYETHCS YCTaHOBOI (Taka IJIaTiKHA
ormiepallisi BBOKAEThCS aHYJIHOBAHOIO), a CyMa IIJIaTeXy TOBEPTAEThCS KIIEHTY BUKIIOYHO y 0e3roTiBKOBiH (opmi 3a #oro
MMMCBMOBUM 3BEPHEHHSM, IIO 3AIMCHEHO KJIIEHTOM, BIiAMOBIAHO a0 yMOB posxity 10 mporo JloroBopy, 3a ¢opmoro, IIo
OTIPIITIOAHEHA Ha BIacHOMY oQimiiiHoMy BeOcaiiTi Y CTaHOBH 3a MOCHIIaHHIM:
https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHs1 Y CTaHOBOIO CyMHU IIJIATEKY KIIEHTY BilOYBa€THCS Y CTPOKM BU3HaueHI myHKToM 11.4 niporo Jlorosopy.

11.7.  YcraHOBa HpOTATrOM IT'SITH pOOOYMX JHIB MiCIs 3apaxyBaHHs Ha i1 paXyHOK KOILITIB, HOBEPHYTHX HaJaBaueM IUIaTIHUX
MOCITYT OTPUMYBaya 3a IUIaTiXHOIO OIepalli€lo, sKa iHiniioBaHa KIIIEHTOM, CyMa sIKOi He BUILIaYeHa B FOTIBKOBIH GopMi uepe3
HESIBKY OTpPHMYBaua, MOBIMOMIISE KIIEHTA, TEICKOMYHIKAIIMHIMU 3ac00aMu 3a Tesie)OHOM, SKUH BH3HAYCHUN KIIIEHTOM Y
TUIATDKHINA IHCTPYKIiT, 200 TeeKOMYHIKaIliHHUMH 3ac00aMI «CepBicy KOPOTKHX MOBimoMIIeHb» (SMS) Ta/ab0 «iHTepaKTHBHOIO
rosocoBoro BiamoBiamo» (IVR) ta/abo 3 BUKOpHUCTaHHSAM MECEHKEpiB Ha MPHUCTPOi KIIi€HTa Ta/abo0 eIeKTPOHHOIO IMOIITOI0
KJII€HTA, TIPO TIOBEPHEHHS TAKUX KOIITIB Y HOPSIKY, BU3HaUeHOMY B IIyHKTI 11.4 mporo [lorosopy.

[ToBepHeHHST Y CTaHOBOIO CYyMHU IDIATEXKY KIIIEHTY BiIOYBa€ThCA y CTPOKHU BU3HAUYEHI MyHKTOM 11.4 mporo [lorosopy.

12. 3AKJIIOYHI ITOJIOKEHHS

12.1.  YmoBu 115010 JIOrOBOpY OHAKOBI ISl BCIX KJTI€HTIB.

12.2. ¥V Bceomy, 1o He nependauyeHo nuM JJorosopom, CTOpOHM KepYIOThCS YHHHUM 3aKOHOAABCTBOM YKpaiHH.

12.3.  Kiient, Ha MOMeHT ykiaJaeHHs JloroBopy, 3a yMOBHM, IO IUIAaTDXXKHA IHCTPYKIis, sIKa HANA€ThCS YCTaHOBI IS
BUKOHAHHS IJIATDKHOI oreparii He 3aroBHEHa (BHECEHHSIM) OCOOHMCTO KIIEHTOM 3a JIOIIOMOIOI0 NPOTPaMHOT0 3a0e3neyeHHs
TepMiHaly, Hajla€ Y CTaHOBI 3rO/ly Ha 3allOBHEHHS IUIaTKHOI IHCTPYKLIT Y CTaHOBOIO i3 3aCTOCYBaHHSM TEXHIYHHUX 3aC00IB 4H
CHCTEMH aBTOMaTtu3alii ¥YCTaHOBHU (B aBTOMAaTHYHOMY PEXHMi TepMiHay, SSKMi BUKOPHCTOBYE 0a3H JaHUX aBTOMATH30BaHOL
CHUCTEMH).

12.4.  Kiienr akuentyoun Odepty, OCBiA4IYE, 10 BiH 03HaHOMIICHUH 3 TaprdaMu Y CTaHOBH Ha HAIaHHS IJIATHKHUX MOCTYT
3a IUIATDKHUMH OTIEpaIisIMH Ta MOPSIKOM HAaJaHHS 1 BUKOHAHHS IIATDKHUX MTOCIYT.

12.5.  Kiienr, Ha MOMeHT ykianeHHS JloroBopy Hamae 3roy Ha MPUHHATTS IIATKHOI iIHCTPYKIIi Ta BUKOHAHHS Y CTAHOBOIO
TUTATDKHOI OTleparlii, 3TiTHO 31 BCTAHOBJICHUMH Y CTAHOBOIO TapudaMu, siKi BimoOpa)keHO Ha MOHITOP1 TepMiHAITY 00 KOKHOTO
BIZIIIOBITHOTO OTpUMYBada IO MOMEHTY 3aBEpIIICHHS 1HIIiFOBaHHS IUIATIKHOI OIepaii.

12.6.  Kuient akuenryroun Odepry, NOCBiIUye, 1110 0O3HaWOMICHUH 3 1H(OpMaLilo Ha TepMiHaJl PO MaKCUMalbHUI yac
BUKOHaHHS Y CTAaHOBOIO IUIATDKHOT onepaulii, sika onpuittogaeHa y popmati « JAMMPPPPy a6o uncino - unppamu «/11», micsiup
- CJIOBOM, DiK - mudpamu «PPPPy.

12.7.  Axuenryroun OdepTy KIi€EHT Hajae YCTaHOBI JO3BiJ Ha HaJaHHs YCTaHOBOIO iH(pOpMAIil, 0 MICTUTh TAEMHUILIO
HaJlaBaya IIaTDKHUX MOCIYT, IHIIMM HaJaBavyaM IUIaTDKHUX mocayr Ta HanionansHoMy OaHKy YKpaiHu.

12.8. VYcraHoBOlO He 3a0e3medeHO 30epekeHHS KOINTIB 3a IUIATDKHOIO OIEpaliel0 KITI€HTa, MUITXOM CTpaxyBaHHS
BIJIOBITaFHOCTI Y CTaHOBH Ha BUMAIOK HEMOXIINBOCTI BUKOHAHHS (hiHAHCOBUX 3000B’s13aHb Mepe.l KIIEHTOM Ta 0aHKiBCHKOIO
TapaHTi€lo, B 3B’A3Ky 3 UMM, BIJICYTHI TapaHTiiHI (HOHIU YW KOMIICHCAIIIHI CXEMH, IO 3aCTOCOBYIOTHCS BIAIMOBITHO IO
3aKOHO/IaBCTBA, CTOCOBHO IUIATIKHUX ITOCIYT 32 IIATDKHUMH OIEpaisiMH 1010 IepeKasy KOIMITiB 03 BIIKPUTTSA PaXxyHKY.
12.9.  Axuentyroun OdepTy KITi€HT, BiImoBiAHO 10 3akoHY YKpaiau «[Ipo 3aXHCT mepcoHANFHUX JaHUX», Hamae Y CTaHOBI
MOBHY 1 0€3yMOBHY 3ro/ly Ha 00pOOKY OCOOMCTHX MEPCOHANBHUX JaHUX Y KapTOTeKax Ta/abo 3a TOmoMororo iHdopMariitHo-
TEeNeKOMYHIKaliiHOT, eIeKTPOHHOT chcTeMH 0a3u MEPCOHAIBHUX JIAaHUX Y CTAHOBH, 3 METOIO 3a0e3MeueHHs peatizalii HUBUIbHO-
NPaBOBUX BITHOCHH 3a IUIATIXKHUMHM IMOCIYyramMH, 3amoOiraHHs Ta MpoTuaii Jeramizamii (BIAMHBaHHIO) JIOXO/IB, OJIEpKaHHX
3JI0YUHHUAM [UIAXOM, TOAATKOBUX BIMHOCHH 1 BITHOCHH y cdepi OyXraaTepchbKoro o0JKy Ta ayAauTy TOIIO, BIAMOBIAHO 10
[usineHOTO KOMEKCY Ykpainu, ['ocrmomapchkoro kojaekcy Ykpainu, [logatkoBoro kojekcy Ykpainu, 3akony Yxpainu «IIpo
TUIATDKHI HOCITyruy, 3akoHoaBctBa mpo [IBK/OT, 3akony Ykpainu «IIpo Oyxrantepcbkuii o0k Ta (iHAHCOBY 3BITHICTH B
VYkpaiHi» Ta IHIIKMX aKTiB 3aKOHOJABCTBA Y KpaiHH.

12.10. Kiienr aknentyroun OdepTy, MOCBiAIye, MO OTPUMAB BiAMOBIJAHE MOBIIOMIICHHS Bil YCTaHOBH PO BKIFOUCHHSI
iHpopMamii mpo KiieHTa 10 0a3u MEepPCOHATBHHUX MaHWX YCTAaHOBH, 3 METOK 3a0e3le4eHHs peaizallii IHBUTFHO-TIPABOBHIX
BITHOCHH 3a TUIATOHKHUMU IIOCITyTaMH, 3aMo0iraHHs Ta MPOTHIIT Jierami3arii (BiIMIBAHHIO) JTOXOIB, OACPKaHUX 3JIOYHHHUM
NUIIXOM, ITOJATKOBHX BiIHOCHH 1 BiTHOCHH Y cdepi OyXranrepchKoro OOJIIKYy Ta ayAWuTy TOIIO, BiAMOBiAHO a0 LluBimsHOTO
Kozmekcy Ykpainm, ['ocomapcekoro koaekcy Ykpainu, [lomaTkoBoro komekcy Ykpainw, 3akoHy Ykpainum «IIpo mmratixHi
MOCITyTH», 3akoHogaBcTBa mpo [IBK/®T, 3akony Ykpainu «[Ipo Oyxranrepcrkuii 00k Ta GpiHAHCOBY 3BITHICTH B YKpaiHi» Ta
IHIIIMX aKTIB 3aKOHOJIABCTBA YKpaiHH, & TAKOXK BIJIOMOCTI ITPpO NpaBa, BU3HaueHi 3akoHoM Ykpainu «IIpo 3aXucT nepcoHabHUX
JAHHUXY, 1 IPO 0Ci0, IKUM JaHi BiIOMOCTI HAJAIOTHCS, U1 BUKOHAHHS 3a3HAYCHOT METH.

O0OpoOka YcTaHOBOK OCOOMCTHX INEPCOHAIBHHMX JAaHUX KII€HTa repeadadyae - iX 30MpaHHs, PEECTpallilo, HAKOIUYEHHS,
30epiraHHs, aganTyBaHHA, 3MiHy (B TOMY YHCIi 3a 3BEpHEHHAM TPETiX 0Ci0), MMOHOBJIEHHS, BUKOPUCTAHHS 1 MOIIUPEHHS
(posrosyonieHHs, PO3MOBCIOPKEHHS, peallizailiio, mepeaady), 3HEOCOOJICHHS, 3HUILIEHHS, Y TOMY YHCIi 3 BHUKOPHUCTAHHIM
iHpopManiiHUX (aBTOMAaTH30BaHUX) CUCTEM 1 0a3 JAaHMX aBTOMATH30BaHOI CHCTEMH, BHKIIOYHO 3 METOI0 BUKOHAHHS YMOB
poro Jlorosopy ta/abo MeTH, 110 nependadeHa y nepimomMy adsami Hboro myHKTy /loroBopy, Ha CTPOK, IO € HEOOXiTHMM Ta
JIOCTaTHIM Ju1sl BUKOHaHHs1 CTOpOHaMH CBOiX 3000B’13aHb 3a MM JloroBopoM Ta/ab0 MeTH, 10 Iiepeidadena y nepuiomy adsari
I[bOTO MYHKTY JloroBopy, i3 ZOTPUMaHHSIM IOJIOKEHb YMHHOTO 3aKOHOJaBCTBAa Y KpaiHH, SIKIIO IHIIUHA CTPOK HE repesdadyeHo
YMHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

YcraHoBa, BIIIOBIZHO 10 YMOB Ta y MOPSAKY IependaueHOMY 3aKOHOJABCTBOM YKpaiHW, 3a0e3redye Mpoleaypu 3aXUCTy
0COONCTHX MEPCOHATBHIX JTaHUX KIII€HTA, 32 IKUMH Y CTAaHOBA OTPHMaJjia IOBHY 1 6€3yMOBHY 3rofy Ha iX 00poOKy y KapToTeKax
Ta/abo 3a JOMOMOT00 iHPOPMAIiTHO-TEIEKOMYHIKaIliifHO1, eIEKTPOHHOT cCHCTeMH 0a3H MEePCOHATBHUX JAaHUX Y CTAHOBH .
[MomupeHHs (PO3roIomeHHs, PO3MOBCIODKEHHS, pealli3allis, nepeaaya) Y CTAHOBOIO OCOOMCTHX MTEPCOHATIBHUX JTAaHUX KITI€HTA,
BiZIOyBa€THCS, BIAMOBITHO O YMOB Ta y TOPAAKY NependadyeHoMy 3aKOHOAABCTBOM YKpaiHM, y TOMY YHCIi y 3B’A3Ky i3
3a0e3meueHHsIM METH, TI0 TiepeadadeHa y nepuomy ab3arli mporo myHkTy JloroBopy.
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