Inarixni cucremu: “City24”, “MONEYCOM?”, “®inancoBuii cBiT”

: money KO \\\*/K
CIty24 com y \}}net

MYBJTYHA IMTPOIIO3UIIIA, Y PEJTAKIII BIJ 01.11.2023,
HA YKIIAJAHHSA JOT'OBOPY ITPO HAJAHHSA IVIATIZKHUX ITOCJIYT
3A IVIATIZKHUMH ONEPANIAMMU IOJ0 MEPEKA3Y KOHITIB BE3 BIIKPUTTS PAXYHKY
(ITPABUJIA TIEPEKA3Y KOHITIB BE3 BIIKPUTTSA PAXYHKY)

VYeranosa: TOBAPUCTBO 3 OBMEXEHOIO BIAITIOBIJAJIBHICTIHO «CBI®T I'APAHT» (xon €IPIIOY 39859339),
IOpUANYHA 0c00a, 10 HAJIIC)KHUM YMHOM CTBOPEHA Ta 3apeecTpoBaHa B €IMHOMY JAEp)KaBHOMY PEECTpi IOPUANYHHUX OCiO,
GbismIHAX OCIO-TAMPUEMIIIB Ta TPOMAICHKHX GopMmyBanb ([lara 3amucy: 25.06.2015 Homep 3ammcy: 10701020000058383), sika
€ HeOaHKIBCHKAM HaJaBadeM IUTATKHUX MOCTYT Ta HaOylla CTaTycy IUIaTiXKHOI YCTAaHOBH Ha IiJACTaBi BUTATY HamioHamsHOTO
O0anky Ykpainu 3 Peectpy mmaTixkHOi iHppacTpykTypu (mam — Peectp) momo BrmodeHHs 10 Peectpy Ta Bumady mineHsii Ha
HaaHHA (PiHAHCOBUX IUIATLKHUX MOCHYT (TIOCIYTH 3 MepeKas3y KOIMITiB 0e3 BiIKPHUTTS paxyHKY), BiIIIOBITHO A0 PilIEHHS BiJ
30.04.2023 3a Ne21/776-px / CeimourBa Hamkomdinmocmyr cepis @K Ne613 Bim 20.08.2015, xepyrodnck 3aKOHOJABCTBOM
VYkpaian, B ocobi upexropa [lleBuenka BsaecnaBa Onexkcanaposuda, sskuid Aie€ Ha mifgctaBi Cratyty, oronomrye [TyOmiany
npomno3uirito (nam - OdepTa) MUPOKOMY Ta HEOOMEIKEHOMY KOy (i3UUHUX 0Ci0, PI3UUHUX OCIO-TIAIPUEMIIIB, CAMO3aWHATHX
oci0, siki Hajajmi 3a TEKCTOM pa3oM iMeHyroTbesi CTOpoHHM, a KokHa okpemo — CropoHa, ykiaactu JloroBip mpo HaJaHHs
TUIATDKHUX TTOCIYT 32 ITUIATIKHUMHE OIEpalisiMH LIOJ0 NepeKa3y KOIITIB 0e3 BIAKPUTTS paxyHKy (naii - Jloroeip) y nopsaxy,
Bu3HaueHoMy B OdepTi, yMOBH 5IKOT HaBeZCHI HUKYE:

1. TEPMIHHU TA BUSHAYEHHS

JaTa BAJIOTYBaHHS — 3a3HadcHa y IUIATDKHIA 1HCTPYKIii faTa, MOYMHAIOYHN 3 SKOI KOIITH, IO CTAHOBIATH CYMY IUIATDKHOI
oreparii i mepekas3aHi KIIi€EHTOM OTPUMYBady, IIEPEXOIATh ¥ BIACHICTh OTPUMYBaya.

KJIi€HT — (i3ngHa ocoba abo ¢iznyHa ocoda-miaAnpreMenb, caMo3aiHsITa ocoda (Iali Mmoo mIaTHAKa — Qi3udHa ocoda), sKa
IHIIIIOE TUIATDKHY OIeparito, NUITXOM (pOpPMYBaHHS IUIATKHOI IHCTPYKIIi pa3oM 3 BHECEHHSIM CYMH IDIATXHOI omepartii abo
sAKa OTPUMY€E CyMY IUIATiXKHOI omepaii B TOTiBKOBi# ¢opwmi. [Ipn npomy ¢isumdara ocoba po3risagaeTbes 30KpeMa, IK YIaCHUK
NPaBOBUX BIJIHOCHH, 1110 BUHUKAIOTh M) TaKoI0 (i3MYHOI0 0CO00I0 Ta OTPUMYBaueM, a TAKOXK KJIIEHT MOXKe OyTH 1HiLliaTOpOM
Ta OTPUMYBaveM 3a IUIATIXKHOIO OIEpalli€lo.

HajJaBay IVIATKHUX MOCJAYr OTPUMYyBa4ya — OaHK, Yy SIKOMY BIIKPUTHH paxyHOK OTpHMYyBaya JUls BUKOHAHHS IUIATDKHHUX
omepailiii a00 3 IKUM OTPUMYyBayYeM YKJIaICHO BiMOBIIHI IPAaBOYKHH I[0/I0 BUKOHAHHS IJIATDKHKUX OMEpalliil, Ta HeOAaHKIBCHKUN
HaJlaBady IUIATDKHUX TOCIYT, nepeadayennii 3akonoM Ykpainu «[Ipo nmmaTixkHi ocayrny, ki € y4aCHUKaMH IUIATIKHUX CUCTEM
y SIKUX YCTaHOBA € YYACHUKOM, 1[0 HaJaI0Th MUIATKHI MOCIYTH OTPUMYBavy 3a IUIATDKHUMH ONEpariisiMu.

onepauniifHui JeHb — JICHb, MMPOTATOM SIKOTO YCTaHOBA 3MIMCHIOE CBOIO ISUTbHICTH, HEOOXiMHY JUII BUKOHAHHS IDIATINHAX
oreparii.

omnepaniifHUi Yac — YaCTWHA OTEPALIHHOTO JHA Y CTAHOBH, IPOTATOM SKOTO MPUHMAIOTHCS TUTATKHI IHCTPYKIIT Ta iIHCTPYKIIIT
Ha BIJKIMKAHHS [UIATIKHUX IHCTPYKINH Ta 3roj Ha X BUKOHAHHs. TpUBAICTh ONEpaliifHOrO Yyacy BCTAaHOBJICHA B MYHKTI 2.7
uporo JJorosopy.

orpumyBau — ¢ismdHa ocoba abo ropuandHa ocoba abo ¢izudHa ocoba-MiANpHEMeNb, camo3aifHiITa ocoda (maii moao
OTpHMYyBaya — Cy0 €KT FOCIOJaPIOBAHHS ), HA KOPUCTD SKOTO KIIEHTOM IHII[FOETHCS MJIATIXKHA OTepallis, Ha MiICTaB1 UIATIXHOT
IHCTPYKIIT.

NBK/®T - 3ano0iranHst Ta NpOTHIIs Jieranizaii (BiAMUBaHHIO) JIOXO/IB, OJEPKAHUX 3JIOYMHHUM LUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (JiHAHCYBAHHIO PO3IOBCIOJPKEHHS 30p0Oi MaCOBOTO 3HHUIICHHS.

IJIATiXK - CyMa IUIaTKHOT onepallii roTiBKo Ta/abo 6e3roTiBKOBI KOIITH Y HALIOHAJIBHIN BAJIIOTI, 1[0 CIIAYYIOTHCS KITIEHTOM,
y TOMY YHCIIi 32 TOTIOMOTOI0 €NIEKTPOHHUX TUIATKHUX 3ac00iB, SIK OIUIaTa 32 TOBapH Ta/abo poOOTH, Ta/abo MOCIyTH, SKi Hagae
(peamizye) oTpuMyBad (Cy0’€KT rocroaploBaHHs, HAa KOPUCTH SKOTO KIIIEHTOM IHIIFOETHCS IDIATIXKHA Oomepallis), abo orara
KIIIEHTOM TOBapiB Ta/abo poOiT, Ta/abo MOCHyT, MO HANAIOTh TPETi OCOOM, SKUX MPEACTABIs€ OTpUMyBad (CyO’€KT
TOCIIO/IaPIOBaHHS, HA KOPHUCTH SIKOTO KII€HTOM iHINIIOETHCS IUIaTDKHA oreparis), Ta/abo 3 sSKUM y KiieHTa odopmileHi
BIATIOBIHI JIOTOBIpHI BIJHOCHHHM, a TaKOoX, IIO CIUIAYYIOThCS KIIEHTOM, 3 METOIO X 3apaxyBaHHS Ha PaxyHOK OTpHUMYyBaua
(dpizmunOi 0cOOM) 200 HajaBaya IUIATIKHUX MOCIYT, SIKMH JTi€ BiJ iMeHi oTpuMyBaya ((iznaHoi ocoOu), Ui Buaadi OTpUMyBady
(¢izuaniit 0co6i) KOMWTIB y TOTIBKOBIH (opMi, B MeXax TepuTopii YKpaiHu.

nepeka3 KOIWITIB — IUIaTXKHA OMepartis, sKa iHimiHoBaHa KII€EHTOM, Ha MiJCTaBl MIATKHOI iHCTPYKIii, IUIIXOM pyXy HEBHOI
CyMH KOIITIB B TOTiBKOBiH a00 0e3roTiBKOBiH GopMi y HarlioHaIBHIHM BAIOTI, 3 METOIO ii 3apaxyBaHHS Ha paXyHOK OTpUMYyBaua
abo HajaBaya IUIATDKHUX ITOCIYT, SIKMH i€ Big iMEHI OTpHMyBada, Y BHJada OTpuMyBady (¢izmuHiil ocobi) KomTiB y
TOTIBKOBill popmi, B Mekax TepuTopii YKpainu.

TUIATiIXKHA IHCTPYKIifA — PO3MOPSIKEHHSI KITIEHTA Y CTAHOBH, sIKa € HA/IaBaueM AT KHUX MTOCITYT, 010 BUKOHAHHS IJIATIKHOT
orepariii, o 3arMMoBHEHO (BHECEHHSIM Ta/ab0 BU3HAUCHHSM) KIIIEHTOM 3a JOIIOMOT'0I0 IPOrpaMHOro 3a0e3rnedeHHs B inTepgeiici
TepMiHaly i MICTHTh BCi OOOB'SI3KOBI PEKBI3WTH, IependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, abo YcraHoBOIO i3
3aCTOCYBaHHSIM TEXHIYHMX 3aco0iB UM CHCTEMH aBTOMaru3auii YCTaHOBM (B aBTOMAaTHYHOMY DEXHMI TepMiHaily, SKHH
BUKOPHCTOBYE 0a3n JaHUX aBTOMATH30BaHOI CHCTEMH) 3a BH3HAue€HMM (0OpaHHMM BIIACHOPYY) KIIIEHTOM OTPHUMYyBaueM.



YcraHoBa Mae mpaBo oQOPMIIATH TUIATIXHI IHCTPYKIN B CUCTEMH aBTOMATH3aIii Y CTaHOBH, Ha ITiJICTaBl paXyHKiB Ha CILIATy
TUIATEXKIiB, SKi (POPMYIOTHCS IOPUAMIHOIO 0CO00I0 (OTpUMYBaUdeM) 3a TUIATIHKHOIO OTIEPAITi€To.

TUIATIXKHA MOCJIYTA - TIepeKas KOIITiB 0e3 BiAKPUTTS paXyHKY Y TOTiBKOBii 4n 0€3roTiBKOBiH (hopMi OTpUMYBady, 0 HATAETHCS
KITIEHTY, Ha TiAcTaBi 1[boro JIoroBopy, IijJ 4ac SKOi He BUKOPUCTOBYETHCS BIIKPUTHIA B Y CTaHOBI paxXyHOK IUIATHUKA Ta/abo
OTpUMYBaya.

TepMiHAJ — TEXHIYHUI NPUCTPiH (IIATIKHUK TepMiHAN, TPOrPaMHO-TEXHIYHUN KOMILJIEKC CaMO00CIIyroByBaHHsI, IPOTrPaMHO-
armapaTHe CepeloBHIIE MPUCTPOIO, HIIMK MPUCTPii) Ta/abo mporpamHe 3a0e3NeyeHHs, sIKe Yy TOMY YHCII peaji30BaHO B
arnapaTHO-IPOrpaMHOMY CepelOBHILI 00IaHaHH a00 MPUCTPOIB (y TOMY YHCII MIAKIIOYEHHX JI0 Mepexi [HTepHeT), mo nae
3MOTY KIIIEHTY 1HILIIOBAaTH IUIATKHY ONEpAlliio y TOTIBKOBIM 4 0e3roTiBKOBii (OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JIOTIOMOTO0 IUIATIXXHUX IHCTPYMEHTIB, 30KpeMa €JICKTPOHHHUX IJIaTKHUX 3ac00iB), a TAKOK BUKOHATH IHIII OTepallii, 3TiAHO 3
(hYHKIIOHATTBHIMHA MO>KJIMBOCTSMH ITHOTO MPHUCTPOIO, Y TOMY YHCI OTPHMaHHS OTpuMyBadeM ((i3smgHOI0 0C000I0) CyMH
TUTATDKHOI omeparii B TOTIBKOBIH (opmi.

[Tix repminanom y mbomy JloroBopi Takox po3yMmieThCsi poOode MicIie MpaniBHUKa Y CTaHOBH, 00JIalITOBaHE BHUIIE3a3HAYCHUM
TEXHIYHUM TIPICTPOEM Ta/abo TMPOTpaMHUM 3a0€3IEeUCHHSM, SKE Ja€ 3MOTy ¢(hOpMYBaTH KIEHTY PO3MOPSAIKEHHS (TIATHKHY
IHCTPYKIIO) iHimiaTopa YCcTaHOBI, sIKa € HaJaBaueM IUIaTiKHUX MOCIHYT, 010 BUKOHAHHS IUIAaTKHOI omeparii.

2. 3ATAJIBHI ITOJIOKEHH S

2.1 VYcraHoBa, fitoun Ha TijgcTaBi cTateit 633, 641, 644 [usineroro Konekcy Ykpainu, 3Bepraetbes 3 miero Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIi€HTAMHM, sKi npuitMyTs (akuentytoth) Odepry, HajaTu IM IUIATDKHY MOCIYTy 3a
IUIATDKHAME onepanisiMu Ha ymoBax [loroBopy. Akuentyroun OdeprTy, KIEHT MOTOMKYETHCS, MO YCTaHOBa Ma€ MpaBo B
OJTHOCTOPOHHBOMY IOPSIZIKY Ta B OyIIb-SIKMI Yac BHOCHTH 3MIHH Ta JIOIOBHEHHS 10 [l0roBOpy, HOBIIOMIISIFOUH MPO 1€ KIIIEHTA,
HIIIXOM ONPHJIIOJHEHHS HOBOi (OHOBieHii) penakuii JloroBopy Ha BiacHoMy odiuiiHOMy BeOcailTi YCTaHOBH, SKUH
BU3HAYCHUH B MyHKTI 2.4 nporo JloroBopy. 3MiHH Ta TOTIOBHEHHS 0 JJ0OTOBOPY BHOCSTEHCS IIISIXOM OTIPIITIOAHEHHS JJoroBopy
B HOBI peakiii, mpu -OMY HOBi (OHOBIIEH1) yMOBH JI0TOBOPY € 000B’I3KOBIUMH [T KJII€HTA 3 MOMEHTY (ZTaTH) OTIPIUTIOTHEHHS
HOBO1 pemakuii JloroBopy Ha odimiiiHomy BeOcaiiti Ycranou. KiieHT Oe3ymMOoBHO Oepe Ha cebe PH3HKH Ta OOOB’SI30K
CaMOCTIHHO BiICTE)KyBaTH HasBHICTH Ta/ab0 BiACYTHICTH HOBOI (OHOBIEHOI) pemakuii JloroBopy Ha odimiiiHOMy BeOCaWTi
VYcranosu. HoBa (oHoBieHa) pepakiiisi [loroBopy HaOupae 4MHHOCTI 3 MOMEHTY (naTu) ii ompuitofHeHHsS Ha oQiliitHOMY
BeOcaliTi YcTaHOBH, a monepenHs pefaxiis Joropopy npunuHse Aif0, B IeHh HAOpaHHS YHHHOCTI HOBOi (OHOBJICHO1) pemaKiii
JoroBopy, i YcraHoBa 3abe3neuye ii 30epiranHs Ha oQimiiiHoMy BeOCaiTi Y CTaHOBH.

2.2. Axuenr (akientyBants) OhepTa 3AiHCHIOETHCS IIUITXOM BUXHEHHS KIIIEHTOM i, 1110 CBiYaTh Mpo MOBHY i 6e3yMOBHY
3roJly KJIi€HTa OTPUMATH IUIATDKHY MOCIYTY 3a IUIATDKHUMHU OmepaiisMd Ha ymoBax [lorosopy. Takumu IissMHU 31 CTOPOHU
KJIi€HTa € TIOJIaHHS 10 YCTaHOBH IUIATIKHOT IHCTPYKILIi 3 BUKOPUCTAHHSAM TEPMIHAIY OJHOYACHO 3 BHECEHHSM TOTIBKH abo
IHII[IFOBaHHS TUIATDKHOI Omeparii 3a JOMOMOIO IUIATIHKHUX I1HCTPYMEHTIB, 30KpeMa EJIEKTPOHHOIO IUIATLKHOTO 3aco0y
(TmaTi>KHOI KapTKH), 3a AKOI0 OTPUMAHO JO3BIJI HA MIPOBEACHHS OIepalii 3 BHKOPUCTAHHAM IDIATIKHOTO iHCTpyMeHTY. OkpiM
TOTO, TAKIMH TisIMH T/ 9ac iHII[iFOBaHHS KIIIEHTOM TOTiBKOIO TIATXKHOI Omeparlii 3 BHKOPUCTAHHSAM TepPMiHAIY € BBEICHHSI Ha
eKpaHi TepMiHaly HoOMepa MOOITPHOTO TeledoHy KIi€HTa Ta BHKOHAHHSA TMPOIEIYypH IEPEBIpKHA HAJCKHOCTI KIIEHTY,
3a3HAYEHOTO HUM JUIS IIATBEPIPKEHHS omepanii 3 BHECEHHs TOTIBKH, HOMEpa MOOUIBHOrO TenedoHy, NUITXOM BBEICHHS Ha
€KpaHi TepMiHaIy OZHOPa30BOrO MapoJIsi, OTPUMAHOTO OJHUM 3 TAaKUX CIIOCOOIB: 3a I0TOMOT0I0 Tele(OHHOTO A3BiHKA, HOMEP
JUISL 3I1MCHEHHS SIKOTO YCTaHOBOIO OOMPAETHCS 3 BUKOPHUCTAHHSIM METOJNy LUKJIIYHOI IOCTIJOBHOCTI abo TeHepaTropoMm
TMICEBJIOBUITAKOBUX YHMCEJ 3 MEpeiKy, YHIKaJIbHOTO 32 OCTAaHHIMH YOTHpbOMa LUdpaMu, HOMeEpIB, Jie BKa3aHi 1UOpH 1 €
OJTHOPA30BHM I1apOJIEM; «CEPBICOM KOPOTKHUX MOBioMiIeHbY (SMS) abo «iHTepakTHBHO rosiocoBoto Binnosiago» (IVR) ado
3 BUKOPUCTaHHSIM MECEHDKEPIB Ha IpUCTPoT KiieHTa. [Ipy IbOMy KIIIEHT Ma€ MpaBo Ta MOXKJIMBICTH BiMOBUTHCS Bix JloroBopy,
HUIIXOM WOT0 pO3IpBaHHS/IPUIMHEHHS, A0 HACTAaHHS MOMEHTY O€3BIAKIMYHOCTI IUIATDKHOI IHCTPYKUii. Y BUNaAKy
HeakuentyBaHHs Odeprtu, JloroBip BBaXKa€eThCsl HEYKIIAICHUM.

2.3. JloroBip fie mo10 oHi€l IIATKHOT TOCHYTH - MepeKa3y KOWTIB 6e3 BIIKPUTTS PaXyHKY Ta BBOXKAEThCS YKIIaICHIM
3 MOMeHTY akuenty OdepTH KIi€HTOM, i i€ 10 MOMEHTY HOBHOTO BUKOHaHHs CTOpoHaMu 3000B's13aHb 3a JloroBopom, a came
3aBepIICHHS MepeKa3y KOMITIB Y CTaHOBOIKO Ta OIUIATH KIIIEHTOM BHHAaropomu (3a i HasBHocTi) YcTaHoBi. [Inartixknaa mociyra
BBQ)KAETHCS HAJIAaHOIO 3 MOMEHTY 3apaxyBaHHs CyMH IUIaTiXHOI orepamnii Ha paXyHOK OTpHMyBada a00 HajaBada IJIATDKHUX
TIOCIIYT, SIKUH JTi€ BiJl IMEHI OTpUMYBaya, YU BHAA4i OTpUMYyBauy ((hi3H4IHii 0c001) KOMITIB Y TOTIBKOBIH QopMi.

2.4, VYcTaHOBa 3HAXOAMUTRCS 32 aIpecoro: MpoByIok Hoeomeueperkuid, OyauHOK 5, micto Kuis, 01042.

Howmepa xonTakTHHX TenedoHiB Ycranosu: +38 067 104-90-53.

Enexrponna agpeca Ycranosu: info@swift-garant.com.ua.

Buracuuit odimiiinnit Bebcaiit Yeranosu: swift-garant.com.ua.

Po0ouwnii yac Ycranosu: I1x-I1t. 3 9:00 no 18:00, nepepsa aiis BianounHky i xapuysansst 3 13:00 o 14:00 3a KMIBCbKUM yacoM
(GMT +2 roauum).

2.5. YcTaHOBa IIpW HAAAaHHI IUIATIXHUX HOCIYT BUKOPHCTOBYE TOPTOBENIBHI MapKH/3HAKH A7 ToBapiB i mocmyr: «CITY?24»,
«Moneycomy, «Kommuk».

2.6. YcTaHOBa € orepaTopoM BHYTpilIHboAepxkaBHOT mwiatixHoi cucteMun « MONEY COM» (BIIC «MONEYCOM»), mio i€ Ha
migcrasi Cimorrsa Bix 16.02.2022 3a Ne47/1, Brirouena 21.09.2020 1o PeecTpy OnpuiIrOHEHOMY 3a HOCHIAHHSIM Y PO3/IiTi
"InaTexi Ta  po3paxyHKH" odiuiitnoro [nTepner-npeacTaBHULITBA HanionansHoro OaHKy VYkpainu:
https://bank.gov.ua/ua/payments, y sikiii BoHa HaJae IIATDKHY MOCIYTY 3a IUIATDKHUMH OIEpallisiMU 3 Mepekasy KOIITiB 6e3
BIZIKPUTTS paxyHKY Ta €, 3 1aT BKJIIOUCHHS Y CTAaHOBH J10 PeecTpy, y9aCHUKOM TaKMX IUIATIKHUX CUCTEM:

. Jata BKIIOYeHHs Y ctaHOBH 110 Peectpy 21.09.2017 six ygacHUKa BHYTPIIIHBOIEPKABHOI MIaTiXkHO1 cucteMu «City24»
mara Bugadi Ceimomrsa 09.09.2021 3a Ne36/4 (BIIC «City24»), omepartopom sixkoi € TOB «®IHAHCOBA KOMITAHIA
«DEHIKC» (xon €JIPTIOY: 35075436), anpeca micie3HaxoKeHHs: MpoBynok HoBomedepchkuii, OyauHoK S5, micto Kuis,
01042;



. naTa BKJIIOYeHHS YcraHoBu 10 Peectpy 03.08.2017 sk ydJacHMKa BHYTPIITHBOJEPIKABHOI TUIATINHOI CHCTEMH
«®DinancoBult cBiT», mata Bumadi CaimomrBa 01.06.2020 3a Ne2/3 (BIIC «®inaHcoBwmii CBiT»), omeparopoMm sikoi € TOB
«YKPATHCBHKA TIJIATDKHA CUCTEMA» (xox €JIPTIOY: 35780941), angpeca Micle3HAXOMKEHHS: BYITHIT MexXHuripchKa,
OynuHOK 82a, kopmyc b, odic 309, micro Kuis, 04080;

o MIKHApOJHAX KapTKOBUX IUIaThKHUX chucteM «MasterCardy» Ta «Visa», mara BKIOUEHHS YCTaHOBH 10 Peectpy
16.02.2021 uepe3 npsmoro yuacauka AT «TACKOMBAHK», nara BximoueHHs YcraHoBu 1o Peectpy 07.07.2022 uepes
npssMOTo yyacHuUKa AKkiioHepHuil 6ank «[liBmeHHMIT», naTa BKIOYCHHS YcTaHOBU 10 Peectpy 13.09.2017 uepes mpsmoro
yuacHuka AT «CEHC BAHK».

2.7. TepmiHanm, IO BHKOPUCTOBYIOTHCS YCTaHOBOIO, NpauioloTh 24 romuHu Ha no0y 7 OHIB Ha THXKICHb, ane 3
ypaxyBaHHSIM OOMEXEHHs JIOCTYIY IO HbOTO, B Pa3i HOro 3HaXO/PKEHHS B MPUMIIICHHI Ta/ab0 3 ypaXyBaHHSM TEXHIYHHX
MOJKJIMBOCTEH MPHCTPOIO, OONagHAaHHSA, MPOTPAMHOTO 3a0e3leUeHHS, 30KpeMa, aje He BHKIIOYHO, 3ac00iB CHCTEM
TEJIEKOMYHIKaI[ifHOro/MOOLIEHOTO 3B 53Ky, Y TOMY YHCII HiIKIIOYEHNX 0 Mepexi [HTepHeT 30kpema ix mpares3iaTHOCTI, a
TAaKOXX 3 ypaxyBaHHAM Oe3mepepBHOCTI POOOTH Mepek eNEeKTPONOCTadaHHs, IO 3a0e3MedyroTh XHUBICHHS NPUCTPOIO Ta
oOJ1aTHaHHA.

OmnepariifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIIIKA I10 1T ITHHITIO, OKPIM BHXIIHUX Ta/ab0 CBATKOBHX IHIB.

TpuBaiicTs onepariiinoro gyacy Bcranosiena: 3 00:00:00 (Hys1b TOIMH HYJIb XBUIHH HYJIb CEKYHI) 38 KAIBCHKUM dacoMm (GMT
+2 roauun) 10 11:59:59 (oxuHaAIATE TOMUH T’ ATACCAT JEB’ ATh XBUJIMH I’ ATAECST JIEB’ATh CEKYH/T) 3a KHiBChKUM uacoMm (GMT
+2 roArHM) KOXKHOTO ONepaniiHoro JHs.

2.8. YcraHoBa BUKOHYE TaKi BUIY IUIATIKHUX ONEpPariii:

2.8.1. 3a yMoB iHIliFOBaHH: B TOTIBKOBIiH (hopMi:

o Bif (bi3M4HUX OCi0 I BUIIATH Y TOTIBKOBIiH (opmi diznaanM ocodam;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha paXyHKH (Qi3UUHUX 0Ci0;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha PaXyHKH IOPHINYHUX 0Ci0, Hi3MIHUX OCIO-TIATIPHEMIIIB, caMO3aiHATHX 0Ci0;
o BiJl IOPUINYHUX 0Ci0, (QiI3MIHUX OCIO-TMIAIPUEMIIIB, CAMO3aWHATHX OCI0 Ui 3apaxyBaHHS Ha PaXyHKH FOPUINIHUX

0ci0, pi3mIHEX OCIO-TIATIPHEMITIB, CAMO3aHHATHX OCI0.
2.8.2. 3a ymoB iHilifoBaHHSA B 6€3rOTIBKOBIH (opMmi:

o BiZ Qi3MUHUX 0Ci0 I BUTUIATH Y TOTIBKOBIH opmi (izmaHIM 0cobaMm;

o Biz (hi3MuHUX 0OCi0 IS 3apaxyBaHHs Ha PaxyHKH (i3UuHHUX 0Ci0;

o BiZ (hi3nuHUX OCi0 U1 3apaxyBaHHs Ha PaXyHKH IOPHIMYHUX 0Ci0, (i3MYHHUX OCIO-MIAPUEMIIIB, CAMO3AHATHX 0Ci0;
o BiJl IOPUANYHUX 0CI0, (HI3UUHUX OCIO-IIANPUEMIIIB, CAMO3aWHATHX OCI0 /Ul BUIUIATH y TOTIBKOBIH Qopmi (iznuHuM
ocobam;

o BiJl OPUIMYHUX 0CI0, PI3MYHHUX OCIO-IIANPUEMIIIB, CAMO3AMHATHX 0Ci0 JUIsl 3apaxyBaHHs Ha PaxyHKH (i3UUHHX 0Ci0;
o BiJl IOPUINYHUX 0Ci0, (QiI3MIHUX OCIO-TMIAIPUEMIIIB, CAMO3aWHATHX OCI0 I 3apaxXyBaHHS Ha PaXyHKH FOPUINIHUX

0ci0, pi3mgHEX OCIO-TIATIPHEMIIIB, CAMO3aHHATHX OCI0.

2.8.3. VYcranoBa mpuiiMae IDIATIXHY IHCTPYKLI€IO Bill PE3UICHTIB YKpalHW: IOPUAMIHHUX OCI0, Y TOMY YHCII CyO €KTIiB
TOCIIOJapIOBAaHHS 13 MICIIE3HAXO/KEHHSAM Ha TepuTopili YKpaiHH, sKi MPOBaIsTh AISUTBHICTH BIAMOBIAHO IO 3aKOHOIABCTBA
Ykpaiau, IX BIZOKPEMIICHHUX ITiPO3ILIiB.

2.9. HaiimeHyBaHHS OTpHMYyBadiB KOIITIB (FOPUIMYHIX OCI0, y TOMY YHCIHI Cy0’€KTiB TOCIOIapIOBAHHS ), HA KOPHUCTH SKUX
3MIACHIOIOTHCS TUIATDKHI omeparii Ta 3 IKUMH YKJIaJeHI BiMOBIIHI JOroBOPH (3a HASIBHOCTI TAKHMX JOTOBOPIB) ONMPIUIIOIHEHO
Ha BIIACHOMY odiriHOMY BeOCaiTi VYcranoBu 3a MOCHITAHHSIM: https://swift-garant.com.ua/wp-

content/uploads/2019/02/otrymuvachi.pdf

2.10. Jlns BUKOHAHHS IUIATDKHUX OIEpalliii MIOA0 IEepeKa3y KOIITIB HA KOPUCTh OTPHMYBadiB YCTAHOBOK 3aJy4CHO
HaJ[aBaviB IJIATHKHUX TOCTYT (PO3paxyHKOBI/00CIyroByoui Y cTaHOBY GaHKH, OaHKH 3 IKUMH Y CTAHOBOIO YKJIaI€HO BiIIOBIIHI
NPaBOYMHY LI0JI0 BUKOHAHHS IUIATDKHUX OIepaliil, HeOaHKIBCHKUX Ha/JaBadiB IUIATDKHHUX IOCIYT, NependadeHux 3aKoHOM
Vxpaian «[Ipo TIaTiKHI TOCITYTH», SKi € yJYaCHHKaMHU IUIATDKHUX CHUCTEM Yy SKHX YCTaHOBa Oepe ydJacTh) MEpeNiK SIKHX
ONMPUWIIOJHEHUH Ha BiacHoMy odimiiinomy BeOcaiiti YcraHoBu 3a mocwiaHasMm: https://swift-garant.com.ua/wp-
content/uploads/2023/05/zalucheny-nadavachy-SWIFT-GARANT .pdf

2.11.  Croponu nporo [loroBopy MIHILIHA 3r0H, IO JATOO BATIOTYBAaHHS Yy IUIATDKHIN IHCTPYKIIIi, STka BU3HAUCHA KITIEHTOM
€ 1ara, sika BioOpakeHa Y CTaHOBOIO HA €KpaHi MOHITOPY TEPMiHANY ITif] 9ac IMOJaHHs KIIEHTOM IUIATi>KHOI IHCTPYKIIIT Ta 3roan
Ha BUKOHaHHS IJIATKHOT orepaliii o710 KOYKHOTO BiIIIOBIIHOTO OTpUMYyBaua i 3a3HaueHa y BiINOBITHOMY KACOBOMY JIOKYMEHTI
(KBUTaHLIsA/YEK TOIIO), SKUH OTPUMYE KIIIEHT 32 YMOBH 3aBEpIICHHS KJII€HTOM iHILIIOBAaHHS IUIATIXHOI oreparii 30Kkpema
akuenrom Odepru.

2.12.  CTOpOHM NOTO/XKYIOTHCS, 110 akuentyroun OdepTy, y MopsaKy BU3HAYCHOMY B MyHKTI 2.2 nporo /loroBopy, Kii€eHT
Hasae YCTaHOBI 3ro/ly Ha BUKOHAHHSA IUTATIXHOI orepallii, a YCTaHOBa OTPUMYE BiJ KITi€HTa TaKy 3rofy, i INIaTiKHA OTeparis
BBAJKAETHCS AKLENTOBAHOK Ha 11 BAKOHAHHSA.

2.13. VYcraHoBa ¢ikcye B cucTeMi aBTOMaTrH3alii YCTAaHOBH JaTy BaIIOTYBAaHHS Ta 4ac OTPUMaHHS 3rOAM KIIEHTa Ha
BUKOHaHHS IIaTDKHOI onepanii (31 30epeskeHHsAM iHpOpMaIlii MPOTAToM II’ITH POKIB 3 MOMEHTY OTPHMaHHS 3T0JH).

2.14. VYcraHoBa 3xilicHIOE 3axoAM Oe3MEeKH NIIIXOM TMepefadi IUIATDKHOT IHCTPYKLIT Bl TepMiHATYy IO CHCTEMH
aBTOMaTH3alii YCTaHOBH B MIM(POBAHOMY BUIJISII, a TAKOX 3a0e3reuye iX IUTICHICTb, TOCTOBIPHICTH Ta aBTOPCTBO i Yac
CTBOpEHHs1, 00po0IIeHHs Ta 30epiraHHs 3 JOTPUMaHHIM BUMOT, 1[0 BCTAaHOBJICHI YHHHUM 3aKOHO/IaBCTBOM YKpaiHH.

2.15. CropoHu 11p0r0 J{0oroBOpY MIHILIH 3r0IX OO0 3a0e3MeYeHHs 30epeKeHHS TAEMHHIII Ha/laBava IUIATHKHAX MMOCTYT Ta
BiJIMOBIAAILHOCTI, sika MepeadadeHa BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW, 3a i1 HE3aKOHHE PO3TOJIONICHHS abo
BUKOPHCTAHHS.

2.16. YcraHoBa, JJ1sl HaJJaHHS [IOCIIYT 3 TIepeKa3y KOIITIB 03 BIAKPUTTS paxyHKY JUIsi BAKOHAHHS TIATIXKHUX OIepalliil, 3ay4yae
KOMEpIIIMHUX areHTiB i3 NpUMaHHS TOTIBKH, 3a3HavueHHUX y po3aim «[lmarexi Ta po3paxyHkw» odiriiiHoro IHTEepHET-



npejacraBuunTea HarioHaneHoro 0Oanky VYkpainu 3a mocumanssam: https://bank.gov.ua/files/N_bank/168/RPI_commerc-
agents.xlsx

ITepenmik 3anydeHNX KOMEPIIMHUX areHTiB i3 MpUAMaHHS TOTIBKH 3 (aKTHIHUMH MIiCIISIMHA HaJaHHS TIOCTYT 3 MepeKa3y KOIITiB
0€e3 BIIKPUTTS pPaxyHKY ONPWIIOJAHEHHH Ha BiacHOMY odimiiiHoMy BeGcaiiTi YcraHoBu 3a mocwiandsM: https://swift-
garant.com.ua/wp-content/uploads/2023/10/comerc-agents.pdf

3. NPEAMET AOI'OBOPY

3.1. 3a muM JloroBopoM KII€HT JOpydae, a YCTaHOBA Haja€ IUIATDKHY IMOCIYry LIOAO NEpeKa3dy KOIITIB Ha KOPHCTh
OTpHUMyBaua Ha yMOBax 11b0ro JloroBopy, 3a BuaMH IUIaTDKHUX Ollepalliid, BU3HAaYeHUMH y IyHKTI 2.8 nporo Jlorosopy.

3.2 VYcranoBa He 3iilicHIOE mpojax (peasizamilo) TOBapiB, poOIT, MOCIYr, LIO HAJAOTHCS (peanizoBYIOTHCS)

oTpuMyBadaMu. I[IpaBOBIIHOCHHH, W0 BHHHMKAIOTh MDK KJIIEHTOM Ta OTPHUMyBadyaMH BHHHUKAIOTh, 3MIHIOIOTHCA Ta
MPUIUHSIOTHCS BUKIIIOYHO MK KITIEHTOM Ta OTPAMYBadaMH. Y CTaHOBA € BiIIOBIAaIbHOIO JIMIIE 32 HATaHHS IUIATKHOI TIOCIyTH
II0/I0 TIepeKa3y KOIITIiB B/l KJIi€HTa Ha KOPUCTh OTPHMYBaya.

4., YMOBH IIEPEKA3Y KOULITIB

4.1, VYcTaHOBa BHKOHYE IUIATDKHY 1HCTPYKIIO KIII€EHTa MPOTATOM OIEPAaIlifHOTO JHS B 3a3HA4YCHY JAaTy BaJIOTYBaHHS, 3
MeTOr0 3a0e3neyeHHs 3apaxyBaHHs IUIaTeXy 3a IUIATDKHOIO OIepalli€l0 Ha paXyHOK OTpHMyBada abo HajgaBaya IIaTDKHUX
TIOCITYT, SIKUH JTi€ BiJ IMEH1 OTprMyBaya, Y BHa4ui oTpuMyBady ((pi3uyHii 0cobi) KOmTiB y roTiBKkoBii dopmi. [licns cnmcanss
HaJaBa4yeM IUIaTDKHUX MOCIYT IUIaTHUKA KOIITIB 3 PaXyHKY KilieHTa a0 HACTaHHs AaTH BAIIOTYBaHHS IUIATKHOI IHCTPYKIIT
JUTS 1HII[IaTOpa IIATIXKHOT OIepallii HacTaE MOMEHT OC3BIIKIIMYHOCTI IUTATIXKHOT IHCTPYKITIT.

4.2. HapmaBay miati>kHUX MOCITYT OTPEMYyBaJa, BiIMOBITHO 0 BUMOT 3aKOHOJABCTBAa Y KpaiHH, 3000B’sI3aHMI 3a0€3CUUTH
3apaxyBaHHsSI CYMH KOIUTIB 3a IUIATDKHOIO OINEpalli€lo Ha paXyHOK OTpUMYyBada ad0 HajJaBava IUIATDKHUX MOCIYT, SIKUH i€ Bij
iMeHI OTpHMyBaua, YM BUIAYy OTpUMYBady ((i3udHid 0co0l) KOMITIB y TOTIBKOBiH (OpPMI MPOTATOM OINEpamifHOTO IHS
HaJIXO/UKEHHS KOIITIB Ha paXyHOK HaJaBada IJIATDKHUX MTOCIYT OTpUMYyBaJa.

4.3. OOMeXeHHS MOA0 TUIATEXKIiB, Y TOMY YHCII 3 BHKOPHCTAaHHSM IDIATIKHHUX IHCTPYMEHTIB, 30KpeMa eIEeKTPOHHOTO
TUIATDKHOTO 3ac00y (TIaTiKHOT KAPTKH), K1 KITIEHT MOJKE 1HIMIFOBATH 32 IIATKHOIO IHCTPYKII€I0 a00 CYKYITHICTIO ITIATHKHIX
IHCTPYKIIi# 32 HAsIBHOCTI O3HAK MOB’SI3aHOCTI MPOTATOM OJHOTO ONEPALITHOTO JIHS, BCTAHOBIIIOETHCS YNHHUM 3aKOHOIABCTBOM
VYkpaiHu Ta BHYTPIIIHIMH JOKYMEHTaMH Y CTAaHOBH, y TOMY YHMCIIi 3 METOIO JOTPUMaHHS 3aKOHOJABCTBa y cdepi 3amodiranHs
Ta TPOTUAIl Jeramizamii (BIAMHUBaHHIO) OXOMIB, OJCPXKAHHMX 3JIOYMHHHM [UIAXOM, ab0 (iHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3IMOBCIOJDKEHHSI 30p0Oi MacoBOro 3HUILEHHs (nani — 3akoHojaBcTBo npo I[IBK/®T). VYcranoBoro He
3aCTOCOBYIOThCS OOMEXKEHHs IIOJ0 IUIATEXIB 3a IUIATDKHUMHM OlepalisMH 3 OIUIATH KIIEHTOM KOMYHaJbHUX IUIATEXKIB,
izeHTUdiKaIi0 Ta Bepu(iKailito AKOro 0ys0 3iiCHEHO Y CTaHOBOIO Y MOPSIKY, BU3HAYEHOMY 3aKoHOMaBCTBOM mpo [IBK/®DT.
4.4, [Nepenik oTpuMyBadYiB IIIATEXKIB, HA KOPHUCTH SIKMX MOJIJIMBO IHII[IIOBaHHS NepeKas3y KOIUTIB, JOBOJMTHCS /0 Bigoma
KIIi€HTa IIJSIXOM BiTOOpa)XCHHS Ha eKpaHi MOHITOPY TepMiHaITy abo Ha BIacHOMY o(iniiHOMY BeOcaiiTi YcTaHOBH. Y cTaHOBa
HaJla€ TUIATKHI TOCIYTH MO0 MepeKa3y KOMITIB Ha KOPUCTh OTPUMYBAUiB, Y TOMY YHCII 3 SKUMH Y Hel YKIQJACHO BiAMIOBIAHI
NPaBOYHMHU (IOTOBOPH MPO MPHHOM IUIATEKIB).

45, KitieHT moromKyeThes cIladyBaTi, B MOMEHT iHIIIFOBaHHS IDIATIXKHOI IMIOCIYTH MIOAO IepeKas3y KOIITiB, Ha ITiICTaBi
IUIATDKHOT 1HCTPYKIIiT, miary (KOMiciliHy BUHATOPO/Y) 3a Ha[aHHS IUIATIKHUX MOCIYT, 110 BCTAHOBJIEHA Y CTAHOBOIO Ta iHIII
TUTATEXKI, K TO TUIATEXKi 32 KOPUCTYBAHHS TEPMIHAIIOM, 32 YMOBH, II0 iH(OpMAIIist PO TaKy KOMICiiHy BUHATOPOY Ta IUIATEXi,
a TakoXx iH(opmallis mpo po3Mip KOMICIHHOT BUHArOpPOJM Ta IHIIMX IJIATEXKIB JOBEJCHA JO BioMa KIIi€EHTa J0 MOYATKY
iHIlIIOBaHHSA IUIATDKHOT onepauii (MOJaHHS KJII€EHTOM [0 BUKOHAHHS YCTaHOBI IUIATDKHOI I1HCTPYKIIT), Y HOPSAKY
nependoaueHOMy yMOBaMH 11boro JloroBopy.

4.6. 3a mIAaTOKHUMHU oOnepanisiMd Y CTaHOBOIO (OPMYETBCS Ta HaJa€ThCs KIIEHTY BIJIOBIIHUA KAacOBHH JOKYMEHT
(KBUTaHLIsA/YEK TOLIO), KW BIAMOBIAHO 10 BUMOI' HOPMAaTUBHO-NIPaBOBHMX akTiB HanioHanbHoro Ganky YkpaiHW 3 NMUTaHb
oprasizaiii KacoBoi poOOTH OGaHKaMH Ta MPOBEJICHHS IUIATIXHUX Ollepalliii HaJjaBadyaMy IUIATDKHUX TTOCIYT B YKpaiHi MICTHUTb
yci 000B'I3KOBI pEKBI3UTH KaCOBOTO JTOKyMeHTa. KacoBuil TOKyMeHT (KBUTAHIIIS/9EK TOIIO) HATAETHCA KITIEHTY B €ICKTPOHHIN
(hopmi, nnIsIXOM Horo pororpadyBaHHs Ta/ad0 3unTyBanHs QR-Koay i3 3aBaHTa)KEHHSIM Ha IPUCTPiil KiIi€eHTa Ta/ab0 OTpUMAaHHS
€JIEKTPOHHOIO MOIITO0 200 Ha HOMep MOOLITBHOTO TeNeoHY («CepBiCOM KOPOTKHX MOBiTOMIIEHB (SMS) a0 3 BUKOpUCTaHHIM
MECCH/DKEpIB Ha TPHUCTPOI KITI€HTA) KIi€HTA, IO OYJIO BH3HAYCHO KIIEHTOM BIACHOPYY, IO MepeadadeHO TEXHOJOTiEI0
HallAIITyBaHHS TepMiHay. Ha BUMOTY KiIi€HTa KacOBHUl TOKYMEHT (KBHTAHIIIS/9EK TOIIO) MOXE HATATUCS B TMAIEPOBiit popmi
TepMiHaIOM, 32 YMOBH Hepe10a4eHOi TEXHOJIOT1] OTro HaJlAITyBaHHs, 200 32 MMCHMOBUM 3BEPHEHHSIM KIII€HTA 10 Y CTaHOBH,
y nopsiiKy nependadeHomy posaiiom 10 nporo Jlorosopy.

4.7. Y ToMy BHIIQJIKY, SKIIO /IS OOPMIIEHHS IUIATDKHOT IHCTPYKIii BUMaraeTbcss BHECEHHs Ta/a00 3allOBHEHHS Ta/abo
BU3HAYCHHS y iHTepdeiici TepMiHay Oyb SKAX PEKBI3UTIB Ta/ab0 iH(pOpMaIlii, BiAMOBIIANBHICTh 32 TPABUIBHICTD iX BHECCHHS
Ta/ab0 3amOBHEHHS Ta/ab0 BH3HAYEHHS HECe OCOOMCTO KIIIEHT. YCTaHOBA HE BiJIOBIJNA€ 3a HENPABIIBHICTH Ta HAIEKHICTH
BHECEHHSI Ta/a00 3amoBHEHHS Ta/ab0 BHM3HAYEHHS PEKBI3WTIB Ta iH(popMmamii y IIaTDKHIA IHCTpyKLii Mpo IUIaTHWKA Ta
OTpHMyBaua TOIIO, SKi BIaCHOPYY BHECEHi Ta/ab0 3anoBHEHI Ta/ab0 BU3Ha4eHi y iHTepdeiici TepMiHay KITi€HTOM.

5. ITPABA CTOPIH

5.1. VYcraHoBa Mae MpaBo:

5.1.1. OOcnyroByBaTH KII€HTA, 3 METOIO TIepeKa3y KOIITIB y TOTIBKOBiH UM Ge3roTiBKOBIH (OpMi Ha KOPHCTh OTPUMYBayda
a00 Ha/1aBaya IUIATDKHUX MTOCIIYT, SIKKH JIi€ BiJl IMEH1 OTpUMYyBaua, Y1 BUAa4i oTpuMyBady (pi3uyHiii 0co01) KOIITIB Y TOTIBKOBIH
(dopmi, B Mexax TepuTopii YKpainu.

5.1.2. HapgaBaTu KIi€HTY IUIQTDKHI HOCIYrd, Ha yMoBax mporo JloroBopy, 3a BHJaMu IUIATDKHHX OINEparii, sKi
MIPOTIOHYIOTHCS Y CTAHOBOIO 32 LIMM J{oroBopom.

5.1.3. BiAMOBHUTH KIIIEHTY y HaIaHHI IUTATDKHUX TOCIYT Y pa3i HEeHaJaHHs KIIIEHTOM Mepen0adeHuX YHHHUM 3aKOHOJaBCTBOM
Ykpaiau iHpopmarii, BizomocTe Ta/abo HEOOXiTHUX TOKYMEHTIB.



5.1.4. TloBepHYTH KI€HTY IUIATIXXHY IHCTPYKIIIO, SIKIIO BOHA HE 3allOBHEHA ab0 3alloOBHEHA 3 MOPYHICHHSIM BUMOT, IO
BCTaHOBJICHI YMHHAM 3aKOHOJABCTBOM Y KpaiHH.

5.1.5. Hapmicnatu KJIi€HTY 3alMTH 3 NWTaHb BUKOHAHHS Y CTaHOBOI BHMOT 3akoHojaBcTBa mpo IIBK/®T Ta otpumyBady
nepeKa3y MOBiIOMIICHHS TIPO HAJXOKEHHS Ha HOTo iM's Tiepeka3y 3aco00M TUCTAHIIIMHOT KOMYHIKaIlii («CepBicOM KOPOTKHX
noBimoMieHb» (SMS) Ta/ab0 «iHTEpaKTHBHOIO rojiocoBoo BiamoBimmoo» (IVR)ra/abo enekTpoHHOI0 mTOMmMTOI Ta/abo 3
BHKOPHCTaHHSM MECCH/DKEPIiB Ha TIPUCTPOT KITi€HTA).

5.1.6. YacTkoBO OOMEXHUTH KIII€EHTa B HaJaHHI IJIATIXXHUX IMOCIYT, 30KpeMa, y IPOBECHHI IIaTKHOT onepanii Kili€eHTa, Ha
NEeBHUI nepiof yacy (Jali — 4acTKOBa BiAMOBA/PU3YITUHEHHS 31CHEHHS IUIATKHOT oneparii).

BukopHucToByBaTH YacTKOBY BiJJ]MOBY KJIIE€HTY/NPH3YNHHEHHS 3[iMCHEHHS IUIATDKHOI omeparii KiIi€HTa y pa3i BUSBICHHS
YcranoBoro iHpopMarii, 1o noTpedye MOAANBIIOr0 aHalli3y CTOCOBHO HEOOXIIHOCTI BXKHUTTS Y CTaHOBOIO 3aXOJIiB 3 METOIO
BUKOHAHHS Heto 3akoHoAaBcTBa Ipo [IBK/DT Ta/abo BHyTpimHIX 10KyMeHTiB Y cTaHOBH 3 uTadb [IBK/DT:

TICIIST HA/ICWITaHHS KIII€HTY 3alUTiB/IOBIIOMIICHD 3 BUMOTOIO HalaHHS TOKYMEHTIB, BiTOMOCTeH, iHpopmarii, HEOOXITHMX s
BUKOHAHHS Y CTAHOBOIO BHMOT 3aKOHOAaBcTBa 1po [IBK/OT;

y pa3i HajaHHS KIIEHTOM YaCTHHH 3aIIUTYBAaHUX YCTAHOBOIO JTOKYMEHTIB (HETIOBHOTO HaJaHHS JOKYMEHTIB), SIKi y HEMOBHIN
Mipi Jaf0Th 3MOTY Y CTaHOBI BUKOHATH BUMOTH 3akoHOAaBcTBa rpo [IBK/DT, y ToMy umncii mo/10 JKeper IMOX0KSHHS KOIITIB.
[Ticnsg BXuTTS Y CTaHOBOIO HEOOXITHUX 3aX0/iB 3 METOIO BUKOHAHHS HEIO 000B'A3KiB 3akoHogaBcTBa 1po [IBK/®T B Tomy yncmi
HaJlaHHS KJIIEHTOM JIOKYMEHTIB Ta TOSCHEHb (32 HEOOXIJHOCTI) MPOBOIUTHCS IOHOBJICHHS 31HCHEHHS TUIATDKHHUX OTIepariif
KJIi€HTa, BIAMOBITHO 10 YMOB JloroBopy. ¥ pa3i HEMOKJIMBOCTI CIIPOCTYBaHHSI Ti103p HAa BUKOHAHHS BUMOT 3aKOHOJJaBCTBA PO
[IBK/®T, YcranoBoro Moxe OyTH iHiLiioBaHe po3ipBaHHS 1Oro /loroBopy Ta BiIMOBa KJII€HTY B 00CIIyroBYBaHHI, 3TiJHO 3
crarreto 15 3akoHy Ykpainu «[Ipo 3amo0OiraHHsi Ta NPOTHIIIO Jerajiizauii (BIAMHBAHHIO) JIOXOAIB, OJIEp)KaHUX 3JI0YMHHUM
HIIIX0M, (DiHAHCYBAHHIO TEpPOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHsS 30poi MacoBOTO 3HHUILEHHSA» (fani — 3aKOH Tpo
I[MBK/®T). YacTkoBa BiqMOBa/IPU3YIHHCHHS 3/1CHEHHSI IIATKHOI OMepailii MO>ke 3aCTOCOBYBAaTHCH Y CTAHOBOIO Ha MEBHUIA
MepioN 4acy 3 MOJANBIINM HOHOBJICHHAM 37iHICHEHHS IDIATIXHOI OTepartii micisd YCYHSHHs KIIEHTOM IIiICTaB IS YacTKOBOL
BiIMOBHW/TIPU3YIIMHEHHSI 31IHCHEHHS TIATIKHOIL OTIepartii.

5.1.7. BitMOBHTH KIIi€HTY B TIPOBEACHI IIIATKHOI orepatii, Horo o0CcIyroByBaHHi (Y TOMY YHCII IIIIXOM PO3ipBaHHS AITOBHX
BiTHOCHH 3a IIuM [loroBopom) ab0 BiIMOBUTH Y IIPOBEACHHI IMTiI03p1I01 IIIATIXKHOI oTeparii y BUllaKax, rnepe0aueHuX YNHHAM
3aKOHOJABCTBOM YKpaiHH, B TOMY 4ucIHi cTarTero 15 3akony mpo [IBK/DT.

[Ipn 1pOMY, BCTaHOBIIOETHCS TAaKHH MOPSIOK BIIMOBH KIIIEHTY B OOCIYroByBaHHI Ha BHMOTY YCTaHOBH y BHIIaJKaXx,
nependaueHux crarrero 15 3akony npo [IBK/DT:

5.1.7.1. loctpokoBo po3ipBatu Iicii Jorosip monepeaHs0 MOBIJOMUBIIH MPO 1€ KITIE€HTA, NUISXOM HAJCUIAHHS BiIMOBIIHOTO
MOBIZIOMJICHHSI 3ac00aMH «CepBiCYy KOPOTKUX MOBiAoMIIeHb)» (SMS) ab0 3 BUKOPHCTaHHSIM MECEHKEPIB Ha MPUCTPOT KITi€EHTa,
Ha HOMep MOOUIbHOro TenedoHy KiieHTa abo eNeKTPOHHOI HoIToo. [Ipu HbOMY OCTaTHBHOIO MiJCTABOIO IJISl PO3ipBaHHS
nporo JloroBopy € BiJIOBiIHE MOCHJIaHHS YCTaHOBM Ha neil myHkT [loroBopy Ta Ha crartio 15 3akony mpo IIBK/®T y
MIOBiTOMJICHHI 0€3 Ha/laHHS TOJATKOBHX IMOSICHEHB IOJI0 0OCTaBHH HOTO po3ipBaHHS.

5.1.7.2. Y pa3i HamicnaHHS Y CTaHOBOIO KII€HTY MMCHMOBOTO MOBIOMIJICHHS PO po3ipBaHHS Iboro [loroBopy, Jorosip Oyzae
BBOKATHCh DPO3IpBaHMM 3 JHA BIANPABICHHA YCTAHOBOIO 3a3HAUCHOTO IIOBIIOMIIEHHS 3aC00aMH «CEepBICY KOPOTKHX
noBimoMieHb» (SMS) a0 3 BUKOPHUCTaHHAM MECEHKEPIB Ha MPUCTPOI KITi€HTa, Ha HOMEp MOOUTBFHOTO TeledoHy KirieHTa abo
€JICKTPOHHOIO MOLITOO.

5.1.7.3. TloBepHEHHS KITI€HTY CYMH IUTATEXY 32 IUIATHKHOO OTIEPALli€to, Y 3B 3Ky 3 BiIMOBOKO Y CTAaHOBH B ITPOBE/ICHI IUTATIHOT
orepaiiii, B TOMy 4HCJi Ti03piioi, 00CIyroByBaHHI IulaTHUKa (KIi€eHTa), BiAMOBiAHO 1o crarti 15 3akony mpo [IBK/OT,
BiZIOYBA€THCS BUKJIIOUHO y O€3roTIBKOBIH (OpMi 3a HOro MUCHMOBUM 3BEPHEHHSM, IO 3[IHCHEHO KIIIEHTOM, BIAMOBIIHO /0
yMoB posniny 10 mporo JloroBopy, 3a (opmoro, mio OnpuiIloJHeHa Ha BiacHOMy odiliiiHoMy BeOcaiiTi YcraHoBH 3a
nocunanuaM: https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHsT YCTaHOBOIO CyMH ILIATEXy KIIEHTY BiOyBaeThCs Ha HACTYNHHUN OIepaliiHUN J€Hb MMO3MTHBHOTO PO3TJISILY
YCTaHOBOKO MHCHMOBOTO 3BEPHEHHsI KJII€HTa, 3a3Ha4€HOro y LboMy nyHKTI JloroBopy. Po3risy YcTaHOBOH NMHCBMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HAYEHOT0 Y [[bOMY ITyHKTI JloroBopy, He OBUHEH IEPEBUIILYBATH TPHOX OIEpallifHUX THIB 3 MOMEHTY
HOro OTpHMAaHHS Ha aJipecy Y CTaHOBH.

5.2. Kiient mae npaBo:

5.2.1. KopucryBarucs BciMa BUJaMH IDIATIXHAX OMEpAIliil, Ki MPOMOHYIOTECSA Y CTaHOBOIO 32 IiM JI0roBOpOM MO0 IIHOTO
KJIi€HTA.

5.2.2. BigkmukaTH 3rofy Ha BUKOHAHHS IDIATDKHOT OTIepallii BUKITFOYHO 10 HACTaHHS JaTH BATIOTYBAHHS ILIATIKHOI ONepartii,
Ha SIKy KJII€HTOM HaJaHO 3rojJly Ha BUKOHAHHS, y NOpsay mnepeabadeHomy B po3aimi 11 mporo JloroBopy, THM camuM
peaizyBaBILH CBOE ITPAaBO Ha BiAMOBY BiJ JIoroBopy, HUISIXOM HOT0 po3ipBaHHs/IPUITMHEHHS.

5.2.3. BiakmuKaTH IUIATIXHY IHCTPYKIIO BUKIIOYHO 10 HACTAHHS JAaTH BAJIOTYBaHHS IUIATDKHOI omeparlii, Ha BUKOHAHHS
AKOI KIII€HTOM HAJaHO IUIATDKHY IHCTPYKIIO, y TOpsxy nepexbadeHoMy B posximi 11 mporo JloroBopy, THM camMuM
pearizyBaBIIN CBOE ITPAaBO HA BiIMOBY Bif JloroBopy, IUIIXoM HOro po3ipBaHHs/IPUIHHEHHS.

5.2.4. 3Beprarucs 10 YCTaHOBH 3 IPOIO3HIISIMU (3ayBa)XKEHHSAMH), 3asBaMU (KJIOTIOTAHHSAMHM) 1 CKapramu, y TOMY YHCIi Ha
BUIIAJI0K IIaxpaicTsa (I1i103py maxpaiictea) abo 3arpo3u Oesreni BUKOHAHHS IUIATDKHOI omepallii, y mopsiiKy BU3HAaU€HOMY B
pozxini 10 nporo lorosopy.

5.2.5. 3Beprarucs 1o YcTaHOBM 3a OTpUMaHHIM iHpopManii 3 THTaHb IepeKasy KOIITIB

5.2.6. Ha BimmkoayBaHHS B CYZOBOMY HOPSIKY IIKOJIH, 3alOJiTHOI Y CTaHOBOI BHACIIJOK ITOMIJIKOBOI a00 HEHAJIC)KHOT
IUIATDKHOT orepanii abo BMKOHAHHS IUIATIXHOI omepauii 3 MOPYIICHHSM yCTaHOBJICHHX 3akoHOM Ykpainu «[Ipo ruratixHi
MOCITYTH» CTPOKIB.

6. OBOB'A3KHU CTOPIH
6.1. VYcranoBa 3000B's13aHa:
6.1.1. Hapgaru KIi€HTY IIATDKHI TOCTYTH, 3TIHO 3 YUHHUM 3aKOHOJIABCTBOM YKpaiHu Ta Ha yMoBax 1boro Jloroeopy.


https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

6.1.2. HapnaBaru KITi€HTY, B TOMY YKCIII IIUISIXOM BHBEICHHS HA €EKPaH MOHITOPY TePMiHaIy, BHIEPIHOI iH(HOpMAIlil CTOCOBHO
TapuQiB Ta MOPSIIKY HAAAHHS 1| BAKOHAHHS TUIATDKHUX MTOCIYT, IKWA BU3HAYEHUH y 1IboMy JloroBopi.

6.1.3. 30epiraté B TacMHHMIII (TAEMHHIISI HAJaBada IUIATDKHUX MOCITYT) iH(GOPMAIIifo Ta BIZOMOCTI, 1[0 OTPHUMaHI BiJ KJIi€HTa
i/ 9ac BUKOHAHHS 1bOro JloroBopy.

6.1.4. ®DikcyBaTH B CHCTEMH aBTOMaTH3allii YCTaHOBH abo peectpi, B (opMi, sKa HE TOIyCKae 3MiHH HOTO 3MiCTy, IIO
OiATBEP/XKYE BHKOHAHHS IUIATDKHHUX orepauiii Ta iHdopmauii BH3HAYeHO! y IUIaTiXHIKA iHCTpyKuil (YcTaHOBI, BUMOTaMu
YHHHOTO 3aKOHOAABCTBA Y KpaiHK, 3a00pOHEHO i1 Yac 31 ICHEeHHS IUIATI>KHUX ONepalliil BUNPABILITH B INIATIKHUX IHCTPYKIISX
iX peKBi3WTH, IO BU3HA4YCHI |HCTPYKIi€I0 MpPO MOPSJIOK OpraHizauii kacoBoi poOOTH OaHKaMHU Ta NMPOBEICHHS IIATDHKHUX
orepariii HaJjaBayaMu IJIaTHKHUX TOCHYT B YKpaiHi, 3aTBepKkeHoo noctanosoro [Ipasninasa HarionansHoro 6anky Ykpainu
Bix 25.09.2018 3a Ne103).

6.1.5. BimoOpaxaTu BHKOHaHI MPOTATOM ONEPAIIIfHOTO Yacy IUIATKHI omeparlii B OyXraaTepchkoMy OOJIKY B IeH camwuid
oTiepaniifHuHA IeHb, a B MICIONEepaliiHIHA Yac - He Mi3HIlIe HACTYITHOTO OMepanifHOTO JHS.

6.1.6. 3a mmatiXHUMHE oneparisaMu GOpMyBaTH Ta HaJaBaTH KII€HTY BiIIIOBITHAN KaCOBUI TOKYMEHT (KBUTAHIIiS/9eK TOIIO)
B €JCKTPOHHIN (hopMi, NUIIXOM mependadeHNM IyHKTOM 4.6 mporo JloroBopy, abo Ha BUMOTY KIIi€HTa KaCOBHH JOKYMEHT
(KBUTaHIIA/9EK TOIIO) MOXE HAJATHUCS B TMANepoBid (opMmi TepMiHAIOM, 32 yYMOBH IependadeHoi TEXHOJIOTi€l Horo
HaJAIITYBaHHS, a00 32 MHUCHMOBUM 3BEPHCHHSAM KII€HTa 10 YCTaHOBH, Yy TOPAAKY HepembadeHOMy poszmimom 10 1mporo
Horosopy.

6.1.7. 3abesmeunTH mij 4Yac 3MIHCHEHHS Omepailii 3 BHECCHHs TOTIBKH IS iHIIFOBaHHS KIIIEHTOM IEpEKa3y TOTIBKU 3
BUKOPHCTAHHSIM TEpMiHAIy HE3aJIEKHO BiJ] CyMH, Ha SIKy 3/IHCHIOETHCSI T€peKa3 TOTIBKH, BBEICHHS KIIEHTOM Ha eKpaHi
TepMiHaTy HoMepa MOOIJIBHOTO Telle()OHY KIIIEHTA Ta BUKOHAHHS ITPOLIEypH NePEBIPKU HANISKHOCTI KIIIEHTY, 3a3HAUYCHOTO HUM
JUTSL TIATBEPKCHHS OTepallii 3 BHECCHHsI FOTIBKH, HOMEpa MOOUTFHOTO TeJe)OHY OJTHUM 3 TAKUX CIOCOOIB:

nepeIaBaHHs OJHOPA30BOr0 MApOJIs Ha BBEACHHUH KIIIEHTOM Ha CKpaHi TepMiHATYy HOMEP MOOUIBLHOTO Teae(OHy 3a TOTIOMOTO0
TeneOHHOrO [3BiHKa, HOMEp JUIA 3AIHCHEHHA SKOTO YCTaHOBOIO OOMpAaeThCs 3 BUKOPUCTAHHAM METORY LHUKJIIYHOL
MOCJIITOBHOCTI 200 T€HEpPaTOpPOM IICEBJOBUIAIKOBUX UYHCEN 3 MEPENiKy, YHIKAIbHOTO 3a OCTaHHIMHM YOTHphOMa LU(paMy,
HOMEpiB, J¢ BKa3aHi U(PH 1 € OMHOPA30BUM MAapOJIeM Ta BBEACHHS HOT0 KIIEHTOM Ha €KpaHi TePMIHATY;

HaJICHJIaHHS MPHUCBOEHOTO OJHOPA30BOTO MApoJis Ha BBEACHUH KIIIEHTOM Ha €KpaHi TepMiHaIy HOMep MOOUIBHOTO TenedoHy
«cepBicoM KOpPOTKHX MoBimomiieHb» (SMS) abo «iHTepaKTHBHOIO rojiocoBoio BimmoBimmio» (IVR) abo 3 BukopucTaHHAM
MECEH/DKEPiB Ha MPUCTPOI KITIEHTA Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHATY.

3abe3neunTH, 3 BUKOPUCTAHHSIM TEpMiHaTy, 3UNTYBaHHS IIOBHOI'O HOMEpa €MITOBAHOTO IUIATIKHOTO 1HCTPYMEHTY, 30KpeMa
€JIEKTPOHHOTO IUIATIKHOTO 3aco0y (MIaTiKHOI KapTKH), JIsi BUKOHAHHS IPOLEIypPH NMEPEBIPKU HAIEKHOCTI HOro KII€HTY, 3
METOIO MIATBEP/KEHHS ONepalii 3 BHECEHHSI TOTiBKH.

3abe3neunTr HAJICUIIAHHS KIIEHTY 3acO00M JHMCTAHIIHHOI KOMYyHiKamii («cepBicoM KOpOTKUX moBimomieHb» (SMS) Ta/abo
«IHTEPAKTUBHOIO T0OJI0COBOIO BimmoBimmio» (IVR) Ta/abo eneKTpOHHOI TOIITO) MOBimOMIeHHS (y MOBIIBHINA (opmi i3
3a3HAYCHHSAM PEKBI3WTIB IUIATDKHOI IHCTPYKIIT) PO HEBHKOHAHHS IUIATIKHOI 1HCTPYKIIi B yCTAaHOBJICHUH 3aKOHOJAaBCTBOM
YkpaiHu CTPOK Ta mpo B3ATTA il Ha OOJIIK 32 YMOBH, IO Y IUIATDKHIN IHCTPYKIIT KIIIEHTOM BH3HAYCHA iHINA JaTa BAIOTYBAHHS
HiK nepeabadeHa yMOBaMH bOTO JIoroBopy 1 Taka IIaTiXKHA IHCTPYKIIiS MPHHHATA Y CTAHOBOIO 1O BUKOHAHHS.

6.1.8. Posmictutn iHpOpMaLito i3 BiqoOpakeHHSIM Ha MOHITOPI TEpMiHAITy PO MaKCHUMaJIbHUN Yac BUKOHAHHS IUIATIKHOT
omeparii y popmarti « JAMMPPPP» a6o gucino - mudpamu «/1J1», Micsamp - ciioBom, pik - mudpamu «PPPP»

6.1.9. Ilicis BUSABIICHHS IOMMJIKH OJTHOYAaCHO HETraifHO IMOBIIOMUTH HEHAJIS)KHOTO OTPHMYBada PO BUKOHAHHS OMHIIKOBOL
IUIATDKHOT omnepauii i mpo HeoOXiAHICTb IHIIIFOBaHHSI HHUM IUIATIXHOI omepaiii Ha EKBIBAJIEHTHY CyMy KOIUTiB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JHS HAJAXOKEHHS TAKOTO MOBIJIOMJICHHS.

6.1.10. VY pa3i BHKOHAHHS MOMMJIKOBOI ab0 HEHAJICXKHOT IUIATDKHOI omepaiii ad0 BUKOHAHHS IUIATDKHOI omeparii 3
MOPYLICHHSIM YCTAaHOBJICHUX LIUM 3aKoHOM YKpaiHnu «[Ipo miaTixHi HOCIyru» CTPOKIB Ha 3aIUT KIIIEHTA, HEBIJKJIQJHO BXKHUTH
3axO0/1iB Ul OTPUMaHHs BCiel HassBHOI B YcTaHOBM iH(opMalii nMpo raTiKHy onepariiro Ta HajaTH 11 KJII€HTy 0e3 CTArHEeHHS
TUIaTH.

6.2. Kiient 3000B's13aHMA:

6.2.1. Ilpwm iHiIitOBaHHI IJIATDKHUX OMEpAaIiil, SKi MPOIOHYIOTECS Y CTaHOBOKO 3a UM J[0rOBOpOM, JOTPUMYBAaTHCh BUMOT
YMHHOT'O 3aKOHO/IaBCTBA YKpaiHM Ta YMOB 1 BUMOT I1b0T0 [loroBopy.

6.2.2. Ilim wac 3miiCHEHHs oleparlii 3 BHECEHHS TOTIBKH JJIS 1HIMIFOBAHHS IepeKa3y TOTIBKU 3 BUKOPHCTAHHIM TEpMiHATY
HE3aJIC)KHO BiJl CyMH, Ha SIKY 3IIHCHIOETHCS TMepeKa3 TOTIBKH, 3ICHUTH BBEACHHS HAa €KpaHi TepMiHAITy HOMEpa MOOLTHLHOTO
TenedoHy KIIiEHTa Ta BAKOHAHHS MPOLEypH HEPEBIPKH HaJISKHOCTI KIIIEHTY, 3a3HAYEHOT0 HUM JJISI I ITBEPDKEHHS oTlepartii 3
BHECEHHS FOTIBKH, HOMEpa MOOUILHOTO Tene(hOHy, IIJISIXOM BBEICHHS Ha EKPaHi TEPMiHAITY OJTHOPA30BOI0 MapOJIsi, OTPHMAHOTO
OJHUM 3 TaKUX CIIOCOOIB:

3a JIOTIOMOTOI0 TeJIeOHHOTO J[3BIHKA, HOMEp JUIS 3/IHCHEHHS SIKOTO YCTaHOBOIO OOHMPA€ThCsS 3 BUKOPHUCTAHHSIM METOAY
MUKIIIYHOT TIOCTiOBHOCTI a00 TeHepaTOpOM IICEBIOBUIANKOBHX YHCEN 3 TMEPENiKy, YHIKAIBHOTO 3a OCTaHHIMH YOTHPbhOMa
nudpamMu, HOMEpiB, Jie BKa3aHi MUQPH i € OTHOPA3OBUM TAPOJIEM;

«cepBiCOM KOPOTKHX MoBimomiieHb» (SMS) abo «iHTEpaKTUBHOI rojiocoBoro BimmoBimmio» (IVR) abo 3 BuKOpHCTaHHAM
MECEHJUKEpPIB Ha MPUCTPOT KIIIEHTA.

6.2.3. 3xilicHIOBaTH OIIIATY IUIATDKHUX HOCIYT, 3TiAHO 3 Taprdamu Y CTaHOBH y MOMEHT iHILIFOBaHHS IUIATI>KHOT HOCITYTH IIIO0
nepekasy KOIITIB, Ha IMiICTaBi IUIATIKHOT IHCTPYKIII.

6.2.4. 30epiraTé BIANOBIAHUI KacOBUH JOKYMEHT (KBHTAHI[S/YE€K TOMIO) 3a IUIATDKHOIO OIEPAaIlierd 10 ii MOBHOTO
3aBepIICHHS Ta IPOTATOM CTPOKY, SIKMI HEOOXITHUI KIIIEHTY 3a BiANOBITHOIO IUIATIKHOIO ONEpaLi€ro.

6.2.5. VYV nHanexHuit crnoci6 03HaHOMHUTUCH 3 1H(OPMAIIIEIO PO BCTAHOBIICHI Y CTaHOBOIO Tapudu Ta MOPSIOK HAIaHHS 1
BUKOHAHHS TUIATIXXHUX MOCIYT, IKMH BU3HAYCHU y 11boMY JIOroBOpi, 110 MPOMOHYIOTHCS KIIEHTY /10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi IIUISIXOM BUBEICHHS Ha €KpaH MOHITOPY TepMiHaITy BUUepIHOi iHpopmallii cTocOBHO TapHr(iB Ta MOPSAKY HaZAHHS
1 BUKOHAHHS IUIATIKHHUX TTOCIYT.



6.2.6. 3abesmeunTH 30€pEXKEHHSA IUIATKHUX IHCTPYMEHTIB (CIIEKTPOHHMX IUIATDKHHX 3ac00iB 4 1X PEKBI3WTIB) Ta
IHAWBIyaapHOI 00TiKOBOI iHpOpMaIlii abo iHIIO1 iHpopMaIlii, Ka Jae 3MOTY iHIIMIIOBATH IUIATKHY OTIEPAIliio 3 BAKOPHUCTAHHIM
TUIATKHUX IHCTPYMEHTIB.

7. BIANNOBIIAJIBHICTBb CTOPIH

7.1. YcraHoBa Hece mepel KITIEHTOM BiIINOBINANBHICTE 3a MOMHJIKOBI a00 HEHANIC)KHI IUIATINHI Omeparlii, HaJaHHS
TUIATDKHOT TOCIYrM 4YM BHKOHAaHHS a00 HEHalle)KHE BHKOHAHHS IUIaTDXHOI omepauii y Mekax OOOB’SI3KiB YCTaHOBH, LIO
BU3Ha4YeHi y JloroBopi, 3riHO 3 yMOBaMM YMHHOTO 3aKOHOJAaBCTBa YKpaiHM, 30Kkpema 3akoHy Ykpainu «llpo miartikHi
HOCITYTH.

7.2. YcTaHOBa HE HeECe BIAMOBITATBHOCTI 3a SAKICTh KaHANIB 3B'SI3KYy 3arajibHOrO KOPHUCTYBaHHS Ta Tmepe0oi Mepex
eJIEKTPOKUBIICHHS TEPMiHAJIIB, a TAKOK MEPEKi IepeIadi JaHuX, y TOMY YHCIi r106anpHol Mepexi [HTepHeT.

7.3. YcTaHOBa HE HECE BiATIOBINAIBHOCTI 3a SIKICTH TOBApiB, poOiT, MOCIYT OTPUMYBAYiB, Ta HE HECE BIAMOBINANBHOCTI IO
3000B’sI3aHHSIX OTPUMYBaya Mepe] KIi€HTOM.

7.4. VYcTaHOBa Hece BiIMOBINAIBHICTh BHKIFOYHO MO0 JOKYMEHTAIBHO MiATBEPIKEHOTO PEaNbHOTO 30HUTKY, 3aBIaHOTO
KII€EHTy 3 BHHH YCTaHOBH a00 TOpYIICHHSAM HEI BHMOT UYHHHOTO 3aKOHOJABCTBa YKpaiHH. ['paHWYHHN po3Mip
BiZMOBITAIBHOCTI MO0 PEabHOTO 30UTKY B OYyIb-IKOMY BHIAIKy HE MOXE IEPEBUIIYBAaTH CyMy KOINTIB, OTPUMaHy Bif
KJIi€HTa B SIKOCTI OIUIaTH (KOMiCiHHOT BHHAropoan) 3a HaJaHHs IIATKHUX MTOCIYT.

7.5. VYcraHoBa He Hece BIANOBIIAIBHOCTI 32 30MTOK IOHECEHUH KITIEHTOM, SIKMH 3aBJIaHO KIIIEHTY HE 3 BUHU Y CTaHOBH.
7.6. KiieHT Hece BiINOBiANBHICTE 32 HAJIEKHICTH T JOCTOBIPHICTH 1H(OpMALIil, BITOMOCTEH Ta JOKYMEHTIB, 3a3HaUYCHUX
y IIATDKHIA IHCTPYKIIiT, HaJaHiil Y CTaHOBI /I BUKOHAHHS TUIATKHOI OTIepallii, BIIOBIAHO 0 YMOB 116OT0 JloroBopy.

8. BUPILIEHHS CIIOPIB

8.1. VYci cnopy, mo BHHHUKAIOTE 3 BOT0 JloroBopy abo y 3B’s3Ky 3 HUM, a00 HOro BHKOHAHHSAM, 30KpeMa CIOPH MiX
KITI€HTaM¥ Ta Y CTAHOBOIO, y4aCHUKaMH IUTaTIKHAX CHCTEM, 3ATyYCHIMH Y CTAHOBOKO HaJlaBa4aMH IUIATHKHHX MOCIYT 1 MOPSI0K
BUpIMICHHS KOHDIIKTIB iHTEPECiB MiXK 3aiHTEPECOBAHUMH 0COOAMH Ta ONIEPATOPOM IDIATIKHOI CHCTEMH ITiJ] YaC MPUHHATTSI HAM
pillleHb, BUPIMIYIOTHCS IUIIXOM IIeperoBopiB Mixk CTOpoHaMH, y TOMY YHCII Ha 3acCiIaHHAX IIOTO/KYBaJbHOI KOMICII,
CTBOPCHOIO 3 YHCIIAa MPEACTaBHUKIB CTOPiH KOH(DIIKTY, ¥ pa3i 3amikaBieHocti CtopiH mozo ii crBopenss. [Ipn HeoOxigHOCTI,
3a pilICHHSAM KOMICIi JUIsl IPOBENCHHS €KCIIEPTH3HU 3aPOIIYEThCS HE3aIeKHUN eKCIIepT — MPEICTABHIK CTOPOHHBOT OpraHizarii,
MOTO/IKEHOT yciMa CTOPOHAMH.

8.1.1. CrBopeHHs1 MOTrOMKYBAIBLHOI KOMicii O(QOPMISETHCS Yromor, MiANMUCAHOI TOBHOBOKHUMH IIPEJICTaBHHUKAMU
orepaTopa IIaThKHOi cucteMu Ta CTOPOHH, 3 SIKOK BUHUK KOHQIIIKT.

8.1.2. 3acimaHHs MOro/PKyBaJbHOI KOMicii IPOBOASATHCS 32 MiICLEM JIep>KaBHOI peecTpallii ornepaTopa IUIaTidHOI CUCTEMH.
['onoBa moropkyBanbHOi KoMicil Hampaisie CTOpOHaM IOBIJOMIICHHSI €JIEKTPOHHOIO MOLITOI NpPO AEHb, Yac Ta MicCle
MPOBEICHHs 3acimaHHsA Kowicii He mi3Himie HiK 3a 10 (mecaTp) omepamiiHUX THIB IO Takoro 3acimaHHa. Posrmsax cmopy
3IIHCHIOETHCS HA 3aCiTaHHI KOMICii 3a y9acTIO YIIOBHOBaXXEHUX IMpecTaBHUKIB CTOpIH.

8.1.3. CropoHH MarOTh IPABO MOIIEPETHHO 3HAHOMHUTHCS 3 JOKYMEHTaMH, Ha MiACTaB1 IKUX BiIOYBA€THCS PO3TIAI KOHQIIIKTY,
HOJIaBaTH JOJATKOBI JIOKa3H, KJIOMOTAHHS, IIMCEMOBI Ta YCHI IIOSCHEHHS, OpaTH y4acTb y AOCITIIKEeHI TOKa3iB, apryMEHTOBAHO
3amepeyyBaTd MPOTH KIOMOTaHb 1 MoBOAIB iHINOI CTOPOHHU, BUTpeOyBaTH B IHIIMX YYAaCHHUKIB iH(pOpMaMilo W JTOKyMEHTH,
HEOOXiTHI IS 00'€KTHBHOTO po3riamy KoH(MIikTy. CTOpOHH, SKi OJep)Kaiy 3alHT MPO HAJaHHS JOKYMEHTIB (iH(popmariii),
HEOOXiTHUX ISl 00'€KTMBHOTO PO3IIISIAY KOHKPETHOTO KOH(IIIKTY, 3000B's13aHi HAaJ|aTH 3aCBIAYEHI KOIIiT TOKYMEHTIB [IPOTArOM
10 (mecsiTn) onepariifHUX JHIB 3 MOMEHTY OJICp>KaHHS 3aluTy.

8.1.4. Pesynbraté poOOTH NOroKYyBaJbHOI KOMicii oopMIIsitOTECsl Y GopMi BUCHOBKY, SIKUi MICTUTh CTPOKH BUKOHAHHS
CropoHaM¥ TPHUHHSATOTO PIlIEHHS, PO3MOJI OOOB'A3KIB TOB'SI3aHUX 3 BUKOHAHHSAM DILICHHS IOTOKYBAJIBHOI KOMICIi.
BHCHOBOK MiIHUCY€ETHCSI BCIMa WIEHAMH MOTOJKYBaIbHOI KOMicii. BUCHOBOK MOTo/pKyBaibHOI KOMICIT 31 CIIPHOTO NMUTaHHS
BUKOHYETHCS CTOPOHOIO Ha SIKY MOKJIaJIeHi 3000B’s13aHHS JOOPOBIIBHO, B MOPSIKY Ta CTPOKH, 10 BCTAHOBJICHI B HBOMY.

8.1.5. Pimenns 3a cnopoM y popmi BUCHOBKY Mae OyTH npuitHsTe MpoTsrom 40 (copoka) onepamiifHuX JHIB Micist OJepKaHHS
MOTOJKYBAIIFHOIO KOMici€ro 3asB CTopiH KOH(IIKTY PO HOTO pO3TIISI Ta JOKYMEHTIB, HEOOXITHUX IS pO3TILAY 1 JOBEACHE
10 CTopiH KOHQUIIKTY Y THCEMOBIH (opMmi.

8.2. Sxmo CTopoHH HE 3MOXYTh BPETYIIOBATH CIIIPHI NMHTaHHA Ta PO30DKHOCTI IDISIXOM IIEPETOBOPIB, 30KpeMa y
npeTeHsiitHoMy mopsaky abo npu BiaMoBi CTOpoHH KOH(DIIKTY y HOOPOBITFHOMY MOPSAKY BHKOHATH IMPHUITUCH BUCHOBKY
HOTOJDKYBalIbHOI KOMicil, Taki crnopu mnepenaroTbesi CTOpOHAMH Ha BHPILICHHS KOMIIETEHTHOIO CYyAy, 3TiJHO 3 YHHHUM
3aKOHOJABCTBOM Y KpaiHU.

9. DOPC-MAKOP

9.1. CTOpOHM 3BUTBHSIOTHCS BiJl BiJITIOBiIaTBHOCTI 32 HECBOEUACHE a00 HEHAJIeKHE BUKOHAHHS 3000B’s13aHb, B3STUX 32 [IUM
JloroBopoM, SIKIII0 HEBUKOHAHHS € HACIIAKOM OOCTaBMH HaI3BUYAWHOTO XapakTepy, BUHHKHEHHS SKHX HE IOB’S3aHO 3
BoeBUsABIeHHIM CTopoHU Jl0roBOpY, TAKOTO SIK BifICBKOBI i, CTpaiiku, Oe3J1am, aBapii, CTUXiiHE JTNX0, 3MiHH B 3aKOHOJABCTBI
YkpaiHu, a TakoX IHIOI OOCTaBMHU HAJ3BUYAWHOTO XapakTepy, sSKi BHHHUKIHM IICIsS YKIaaeHHS mporo JloroBopy Ta
Oe3mocepeIHFO BILTMBAIOTh HA BUKOHAHHS YMOB Iboro JloroBopy Ta siki CTOpOHH HE MOTIIH MependadnTu abo IMOIepeuTH
PO3YMHUMH JTisSIMH.

9.2 CropoHa J10roBOpY, sIKa TOpYyIIHiIa 30008’ I3aHHsI, 3BUIBHIETHCS BiJl BIIIOBIIAJILHOCTI 3a OPYLIEHHs 3000B’s13aHHS,
SKIO BOHA JIOBEJE, IO IIe MOPYIICHHS CTAJOCsS BHACIIIOK BUMAJIKY, 0OCTAaBUH HAJI3BUYAHHOTO XapakTepy, [0 BU3HAUYCHI Y
myHkTi 9.1 mporo JloroBopy abo ¢opc-mMaxkopHux 06cTaBuH (00CTaBUHU HEMepeOOPHOi CHIIH), IO 3aCBiMIYIOThCST TOProBo-
MIPOMHCIIOBOIO MAJTAaTO0 YKpaiHu a00 YIOBHOBaXKEHIMH HEIO PETiOHAIHHUMH TOPTOBO-TIPOMHUCIIOBIMH TaJIaTaMHU.

10. HOPAJOK PO3I'JIAAY 3BEPHEHD KJII€EHTIB



10.1.  BigmosigHo g0 cratTi 3 3akony Ykpainu «IIpo 3BEpHEHHS rpOMasiH» 3BEPHCHHSAMHM € BHKJIAJACHI B IMMCHMOBIH a00
ycHil popmi mporo3uirii (3ayBaxkeHHs), 3asBH (KJIOMOTAHHS) 1 CKAapTH, SIKi MPUAMAIOTHCA B OyIb-SIKUH 3 HUKYCHABEICHUX
CHOCO0iB:

J IIICHMOBO, IIUIIXOM HaJICHJIAHHS NOIITOIO Ha MOIITOBY aApecy 3a MiCLe3HAXOPKEHHSIM Y CTAaHOBH:
npoBynok Hoomeuepcrkuit, OyauHok 5, micto Kuis, 01042.
o MIMCHMOBO, IUISIXOM HA/ICWJIAaHHS Ha eJISKTPOHY MOLITOBY CKPHHBKY (e-mail) i3 foTprMaHHsIM yMOB 3aKoHY YKpaiHH

«IIpo enexTpoHHI JOBipYi MOCITYyrU»:

info@swift-garant.com.ua.
o yCHE 3BEPHEHHSI, 32 JIOIIOMOTOI0 3aC00iB TEJIEOHHOTO 3B’SI3KY, MPOTATOM PEKUMY POOOTH KOHTAKT-LEHTPY Y CTAHOBH
(3 08:00 (Bocemu rogun 00 XBUIIMH 3a KHIBCBKUM dacoM) o 22:00 (mBaaustu n8ox roaud 00 XBUJIMH 32 KUIBCHKMM YacoM)
MPOTSTOM KOKHOTO KaJeHIapHOTO IHA) 3a Teie(oHoM:

+38 096 505-57-57;

+38 099 505-57-57;

+38 073 505-57-57.
o yCHE 3BepHEHHS, Ha 0COONCTOMY IPHHOMI 3a aIpecOr0 MiCIIe3HAXOKEHHS Y CTAHOBU:

npoBynok Hoomeuepcrkuit, OyauHok 5, micto Kuis, 01042.
10.2. Ilpu monmaHHi 3BepHEHHs BiANOBIAHO A0 cTarTi 5 3akoHy Ykpainu «IIpo 3BepHEHHs TpoMaisH» MOBHHHI OyTH
JIOTPUMAaHi TaKi BUMOTH:

o BUMOTHU JI0 aJipecara: 3BEpHEHHs aJpecyloThcs Y CTaHOBI, il OCaJOBUM 0CO0aM, /10 MOBHOBAXKEHb SIKUX HaJICKUTh
BUPIIICHHS TIOPYLICHUX Y 3BEPHEHHSX IIUTaHb;
o BUMOTH /10 opMH: y 3BEepHEHHI Mae OyTH 3a3HaueHO MpI3BUILIE, iM's, 0 OATHKOBI, MiCIle TPOKUBAHHS IPOMAJISIHUHA,

BHUKJIA/ICHO CYTh IIOPYIICHOTO IINTAHHS, 3ayBa)KEHHS, IPOIO3HIIii, 3asIBH CKapTy, MPOXaHHS YU BUMOTH.

[TrnceMoBe 3BepHEHHS HOBUHHO OYTH IIJIMCAHO 3asBHUKOM (CTIOKMBAYEM IUIATIKHUX MOCIYT - KITIEHTOM ab0 yIIOBHOBAXXCHUM
HOro IpeACTaBHUKOM) i3 3a3HAUYEHHAM [JaTH, a Ha eleKTpoHHe 3BepHeHHs HaknaneHo KEII, BiamoBimHO 1o BUMOTr 3akoHY
VYxpaiau «[Ipo enexTpoHHI JOBipUi HOCIYyTH.

B enexkrpoHHOMY 3BEpHEHHI TaKOX Ma€ OyTH 3a3HAYCHO EIEKTPOHHY MOIITOBY aJpecy, Ha SIKy 3asBHHUKY (CIIOKHBATY INIATIXHNX
TOCITYT) MOXe OyTH HaJicIIaHO BiAIOBiNb, a00 BIIOMOCTI IO iHIII 3aCO0H 3B’ 3Ky 3 HUM.

3BepHeHHs1, oopMiIeHe Oe3 NOTpUMaHHS 3a3HAUYCHHUX BUMOI HE MPUIMAETHCS 10 PO3MIISAY YCTaHOBOIO Ta HE MOBEPTAETHCS
3asBHUKY (CHOXKMBauy IUIATDKHUX HOCIYT).

Bumoru 10 MOBY 3BEepHEHHSI: 3assBHUKH (CIIOKUBAYl IUIATIKHUX MOCIYT) MalOTh ITPaBO 3BEPTATHCS 10 Y CTAaHOBH, ii OCAJOBUX
0ci0 yKpaTHCHKOI MOBOIO UM 1HIIIOK MOBOIO, Y3TO/PKEHOIO CTOPOHAMM.

3BEpHEHHSI BBAKAIOTHCS ONPalbOBAHUMU, SKIIO ITOPYLICHI B HUX MHUTAaHHS PO3MIISTHYTI MO CYTi, BXKUTO HEOOXIIHUX 3aXOJIB,
HaJaHO BIAINOBIAb 3asBHUKY (CHOXKMBauy IUIATDKHUX MOCHIYT) B NHCHMOBIH (enekTpoHHiit) Gopmi abo YcTaHOBOK BYMHEHI
BIIMOBIIHI [ii Ta/ab0 3aX0/H, IO MOPYIICHI 3aIBHUKOM (CIIOKMBAYEM IUIATIKHUX ITOCIYT), a TAKOXK SKIIO MOPYIICHI MUTAHHS
3HATI 3 PO3TIIAY 3asIBHIKOM (CIIOKMBAYEM IUIATIKHUX TOCIYT), TIPO IO € HOTro MICHhMOBE (€TICKTPOHHE) MOB1TOMIICHHSI.

10.3.  VYcraHoBa, 3rigHO 3i crarreo 15 3akoHy Ykpaiau «IIpo 3BepHEHHs rpomansH», 3000B's3aHa 00'€KTHBHO i BYACHO
PO3TIIAAaTH X, IEPEBIPATH BUKIAJCHI B HUX (haKTH, MPUHMATH PIllIeHHs, BIAMOBIIHO O YUHHOTO 3aKOHOJAaBCTBAa YKpaiHH, i
3abe3nedyBaTd iX BHUKOHAHHS, MOBIJOMIIITH 3asSBHHKIB (CIIOKMBaYiB IUIATDKHUX TIOCIYT) TPO HACHIAKH PO3TJLALY 3asB
(xmomoTaHs).

10.4.  Binmnoiano no crarti 16 3akony Y kpainu «I1po 3BepHEHHS rpoMaisiHy, cKapra Ha Jiii ¥ pilieHHs Y CTAHOBU HOAAETHCS
y nopsaaky mizgersiocti HaionansHoMy 0aHKy YKpainu, mo He 1mo30aBiisic 3asBHMKA (CHOXKKBaya IUIATDKHUX MOCIYT) NpaBa
3BEPHYTHUCS 0 CyIY, BIJIIOBIJIHO 10 YNHHOTO 3aKOHOJABCTBA, @ B pa3i HE3roJu 3asBHMKA (CIOKMBaua IUIATKHUX MOCHYT) 3
NPUIHATHM 32 CKaprolo pillIeHHsM - 0e310CepeIHbO JI0 CYaY.

10.5.  3BepHeHHs pO3MIIAAIOTHCS 1 BUPILIYIOTHCS Y CTAaHOBOIO, BiAMoBiIHO o crarTi 20 3akony Ykpaiuu «IIpo 3BepHeHHS
rPOMAaJISiH» B TEPMiH He OLIbIIE OHOTO MICALS Bijl THS 1X HAJXO/KEHHs (OTpUMAaHHs Y CTaHOBOIO), a Ti, sIKi HE MOTPEOYIOTh
JIOZIATKOBOTO BUBUCHHS, — HEBIIKIIaJHO, aJIe HE Mi3HIIIe I’ ITHAALATH AHIB BiJ IHS IXHBOTO OTPUMAaHHS.

SIKo B MicSYHME CTPOK BHPILIMTH HOPYIICHI Y 3BEPHEHHI MUTAaHHS HEMOXKJIHMBO, KEPIBHUKOM Y CTaHOBH BCTaHOBIIOETHCS
HEOOXiJHHUI CTPOK (TEPMiH) ISl HOTO PO3MIISY, PO IO MOBiJOMIISETHCS 0CODI, KA I10/1aJa 3BEPHEHHSL.

[Ipn upoMy, 3araJIbHUN CTPOK PO3IIISAY MUTAaHb, HOPYIICHUX Y 3BEPHEHHI, HE MOXE IIEPEBHIILYBAaTH COPOKA I’ SITH JHIB.

Sxmio y 3BepHEHHI He 3a3HAYCHO MPi3BHIIA, iIMEHi, TI0 0aTEKOBI, MICIISI IPOKUBAHHS a00 CYTi HOPYIICHOTO ITUTAaHHS, 2 TICEMOBE
3BEPHEHHS HE IiJIIT1CaHe 3assBHUKOM (CIIOKMBAYEM IUIATKHUX MOCIYT) - KII€EHTOM 200 yITOBHOBa)XEHHM HOTO MPEJACTABHUKOM),
y pa3i NoJiaHHs B eJIEKTPOHHIN (OpMi, Take 3BEpHEHHSI BU3HAETHCSI AHOHIMHUM 1 PO3IJISIY HE MiJUIsATaE.

He posrisinaroteest Y CTaHOBOIO 1 MOBTOPHI 3BEPHEHHSI Bijl OZIHOTO 1 TOTO K 3asBHHUKA (CHOKMBaya IUIATDKHUX TTOCIYT) 3 OJTHOTO
f TOTO X MUTaHHS, SKIIO BOHO BHUPIMIEHO MO CYTi, @ TAaKOX Ti CKaprH, fKi MOJAHO 3 MOPYIICHHSAM TEPMiHIB, IependadeHnx
crarrero 17 3akoHy Ykpainu «[Ipo 3BepHEHHS TPOMAJISTH».

10.6.  KownrakrHa iHdopmalis oprany, sSIKHid 341HCHIOE Iep)KaBHE PErYIIOBAHHS I0JI0 AiSUIBHOCTI Y CTaHOBH:

HarmionaneHuii 6ank YkpaiHu, B TOMY YHCII CHieianbHUN miapo3ain HanionanpHOTo 0aHKy Y KpaiHu, SKUi Ma€e IIOBHOBAXECHHS
Ha 3aXHCT NPaB CIIOKMBAYIB IUIATDKHUX IMOCIYT 1 PETYJIIOE AiSIbHICT Y CTAaHOBH IOJIO CIIOKUBAUIB IJIATIKHUX ITOCIYT, SIKi
MaloTh NMPaBO mojatH 3BepHeHHs 3a Tenedonom: 0 800 505 240 abo Ha enekTpOHY MOIITOBY CKpHUHBKY nbu@bank.gov.ua no
HamionaneHoro Oanky Ykpainu, a0o BIAMOBIAHO 1O MOPSAAKY, ONPIUIIOAHEHOTO 3a MOCHJIAHHAM Yy PO3IUTL «3BEpHEHHS
rpoMassHy odiniiiHoro InTepHeT-npeacTaBanITBa HarionansHoro 6anky Ykpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, Byin. [ncruryrcenka, oya. 9

Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55

10.7.  Konrakrha iHdopmallisi oprany 3 NUTaHb 3aXUCTY [PaB CHOXKKUBAYIB!
JepxaBHa ciy)6a YKpaiHu 3 MHTaHb 0€3MEYHOCTI Xap4OBUX MIPOAYKTIB Ta 3aXHUCTy CIIOKUBAUiB


mailto:nbu@bank.gov.ua
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
tel:0800505240
tel:+380442986555

Anpeca: 01001, m. Kuis, Byn. b. I'pingenka, Oya. 1

Howmep tenedony npuiimanshi: +38 044 279 12 70

inoxo6osa "apsiua minis (Call-uentp): +38 050 230 04 28 a6o +38 044 364 77 80
Enextponna noira: info@dpss.gov.ua

Odiritiamii caiir: https://dpss.gov.ua

11. BIIKJIMKAHHS TLJIATIDKHOI THCTPYKIII, AHYJIOBAHHSI IUIATIKHOI OIEPAIIII TA
MNOBEPHEHHS CYMMU IVIATEXY

11.1. CropoHH MOTOKYIOTBCS, IO KIIEHT Ma€ IIpaBO i3 3acCTOCYBaHHSIM TIepeadadeHoi YCTaHOBOIO TEXHOJIOTIT
HaJIAIITYBaHHS TPMiHATy 3 BUKOPHCTAHHIM MEXaHi3My aBTeHTH]iKaIii KiieHTa 3a ogHOpa3oBuM nudposum mapoiem (OTP),
SKAH TeHEPY€ETHCS CHCTEMOIO aBTOMATH3AaIli{ Y CTaHOBH Ta JOCTABISIETHCS TEICKOMYHIKAliHHIMH 3aCO0aMH «CEepPBiCy KOPOTKHIX
noBimoMIIeHb» (SMS) abo «iHTepaKTUBHOIO roJ0coBo0 Binnoigmo» (IVR) abo 3 BUKOpUCTaHHAM MeCEH/IKepiB Ha MPHUCTPOT
KJIieHTa, Ha HOMEp MOOITBHOTO TenedOoHy KITi€HTa Ta/ab0 eIeKTPOHHOIO IOIITOI HAa BINKIWKAHHS IUIATDKHOI IHCTPYKIII Ta
3roy Ha BUKOHAHHS TUIATHKHOI omepariii BUKITIOYHO 0 HAaCTaHHS aTH BaJIOTYBAaHH IDIATIXHOI OTepartii, Ha BUKOHAHHS SKO1
KIIIEHTOM HaJaHO IUIATDKHY IHCTPYKWi0. Y pa3i BIAKIMKAHHA KITI€HTOM IDIATDXHOI IHCTPYKIii Ha BHUKOHAHHS IUIATLKHOI
oreparii Ta 3roaud Ha BUKOHAHHS IUIATDKHOI omepauii Taka IUIATDKHA OIepallisi BBa)Ka€ThCs aHyJIbOBaHOIO, a Jloroip
NPUITMHEHUM/PO3ipBaHUM.

11.2.  VYcraHoBa (Qikcye B cucTeMi aBTOMaTH3allil yac OTPUMaHHS PO3MOPSKEHHS KII€HTA Ha BiJKIMKAHHS IUIATIKHOT
IHCTPYKIII Ta 3roAM Ha BHKOHAHHS IUIATiXKHOI omeparii (3i 30epexkeHHsM iH(OpMAIii MPOTArOM I’SITH POKIB 3 MOMEHTY
OTPUMaHHS PO3NOPSIKEHHS PO BiIKIMKAHHSA IUIATIKHOT IHCTPYKIIT HA BUKOHAHHS IUIATDXHOT Omeparii Ta 3ron Ha BUKOHAHHS
IUIATDKHOT omeparlii), sIke HaJZa€eTbesl 13 3aCTOCYBAHHSAM MependadyeHoi YCTaHOBOKO TEXHOJIOTIi HAJIAIITYBaHHS TEPMiHAIY,
BHU3HAYeHO y myHKTi 11.1 mporo JJorosopy.

11.3. TloBepHEHHS KI€HTY CyMH IUIATS)Ky 3a aHYJIHOBAHOI IUIATIKHOIO OIEPAIi€l0, y pa3i BIOKIMKAHHS IUIATLKHOT
IHCTPYKIIi Ta 3roAM Ha BUKOHAHHS IUIATKHOI ormeparii, BiZOyBaeThCS BHKIIOYHO y OE3TOTIBKOBIH (GoOpMi 3a IDIATIKHUMHU
pEKBi3UTaMH KJIi€HTa B HOTO 00CITyTOBYIOUOMY OaHKY, SIKi HalaHO (BH3HAYECHO) KIIIEHTOM 32 HOTO TICEMOBUM 3BEPHEHHSIM, 110
3MIHCHEHO KIIE€HTOM, BIiNNOBIZHO a0 yMOB po3xiry 10 mporo [loroBopy, 3a ¢opmoro, IO ONPIIIOAHCHA Ha BIACHOMY
odimifinomy BebcaiiTi  YcranoBm 3a mocwianHsMm  https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-
SWIFTGARANT.doc

[ToBepHEeHHST YCTaHOBOIO CYyMH IUIaTeKy KIIEHTY BifOyBa€ThCs HAa HACTYNHHN ONepauiiiHUil JeHb MO3WTHBHOIO DPO3IIILY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHsI KIIE€HTA, 3a3HAYCHOro y LboMy IyHKTI JoroBopy. Posrisin YcraHoBoi NHCHMOBOTO
3BEpPHEHHSI KJII€HTa, 3a3HAYEHOT0 Y [IbOMY IYHKTi J[oroBopy, He MOBUHEH MEPEBUIIYBATH TPHOX OIEpaliiHUX JHIB 3 MOMEHTY
HOro OTpUMaHHS Ha aJpecy Y CTaHOBU.

11.4.  TloBepHEHHs KII€HTY CyMH IUIATEXKY 32 IUTATIKHOIO OTEPAIli€o 32 SIKOK0 KIIEHTOM Y IDIATDKHIHN IHCTPYKIIT BU3SHAYCHO
HEHAJIS)KHI a00 IOMHJIKOBI PEKBI3UTH OTPUMYBaya, 33 SKUMH y Y CTAHOBH BiZICYTHS MOXIIMBICTh 3aBEPIICHHS ITepeKa3y KOIITIB,
BiIOYBA€THCS BUKIIOYHO Yy OE3rOTiBKOBIHM (opMmi 32 HOTO MHCEMOBHM 3BEPHEHHSM, IO 3IIHCHEHO KII€HTOM, BiIMOBITHO 1O
ymoB posnity 10 mporo JoroBopy, 3a (opMoro, IO OIPHJIIOJHEHa Ha BIACHOMY oOQimiifHOMy BeOcaiiTi YCTaHOBH 3a
MOCHJIaHHSIM:

https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHsT YCTaHOBOIO CyMH IUIATEXy KIIEHTY BifOYBa€ThCs Ha HACTYIHHMU OlepauidiHU{ JIeHb MO3UTHBHOIO DPO3IIISAY
YCTaHOBOKO MHCHMOBOTO 3BEPHEHHsI KJII€HTa, 3a3Ha4€HOro y LboMy nyHKTI JloroBopy. Po3risy YcTaHOBOH NMHUCHMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HaYEHOr0 y IbOMY IYHKTI J[0roBopy, HE MOBHHEH HEPEBUIILYBATH TPHOX ONEPALifHUX JIHIB 3 MOMEHTY
HOro oTpUMaHHS Ha aipecy Y CTaHOBHU.

11.5.  SIkuio KIIi€HTOM NpH iHILIIOBaHHI IJIATDKHOT onepalil y roTiBKoBiii popMi He BHECeHa cyma IuiaTexy abo eMIiTeHTOM
€JIEKTPOHHOTO TUIATIXXHOTO 3ac00y BiJIMOBIICHO y BMKOHAHHI IUIATDKHOI 1HCTPYKILIl, Ha/laHOT KIIIEHTOM, IUIATDKHA oIepais
AHYJIIOETHCS] Y CTAHOBOIO.

11.6.  Sxmo cyma HasBHHX KOIITIB KJIi€HTa MpH IHIIIFOBaHHI IJIATDKHOI Omeparii y TOTIBKOBIM (Gopmi MeHIIa, HiX cyMma
TUIATEXKY, TO KIIEHT JOAa€ TMOTPiOHY CyMy TOTIBKM abo IUIaTiKHA OIepalliss He BUKOHYETHCS YCTAaHOBOKO (Taka IUIATiKHA
oreparliss BBaXXAa€ThCS aHYIBOBAHOIO), a CyMa IUIATEXKy MOBEPTAEThCS KIEHTY BHKIIOYHO y Oe3roTiBKOBiH (hopMmi 3a ioro
MUCEMOBUM 3BEPHEHHSM, IO 3MIHCHEHO KIIEHTOM, BIOMOBIZHO MO0 yMoB posniuty 10 mporo [oroBopy, 3a ¢opmoro, mo
OTIPIITIOHEHA Ha BIaCHOMY OQiliifHOMY BeOcaiiTi Y CTaHOBH 3a MOCHIIaHHSM:
https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHs1 Y CTaHOBOIO CyMHU ILIATEXKY KIIIEHTY BiZIOYBa€ThCS Y CTPOKM BH3HaueHI myHkToM 11.4 nporo Jlorosopy.

11.7.  YcraHoBa HpOTArOM IT'SITH pOOOYMX JHIB MiCIs 3apaxyBaHHs Ha i1 paXyHOK KOIITIB, HOBEPHYTHX HaJaBaueM IUIaTIHUX
MOCITYT OTPUMYBaya 3a IUIATHKHOIO OIeparlriero, ska iHiliifoBaHa KITi€HTOM, CyMa IKOi He BUIUIaYeHa B TOTIBKOBIiH (opmi gepe3
HESIBKY OTpPHMYyBaua, MOBIIOMIISE KIII€HTA, TEIEKOMYHIKAIliHHIMHU 3aco0aMu 3a Tesle()OHOM, SKWH BH3HAYCHUH KIIIEHTOM Y
TUIATDKHINA IHCTPYKIIIT, a00 TeJIEKOMYHIKAIlIHHIMH 3ac00aMH «CepBICY KOPOTKUX MOBitoMiteHb» (SMS) Ta/abo «iHTepaKTHBHOIO
rosocoBoto Binnosigmo» (IVR) ta/abo 3 BUKOpHUCTaHHSIM MECEHDKEpPIB Ha MPUCTPOI KIIi€HTa Ta/abo €IeKTPOHHOIO MOIITO0
KJII€HTa, ITPO MOBEPHEHHS TAKHUX KOIUTIB y NOPSAIKY, BU3HaUeHOMY B IyHKTI 11.4 1iporo [lorosopy.

[ToBepHeHHs1 Y CTaHOBOIO CyMU IUIATEKy KII€HTY BiJOYBa€THCS Y CTPOKM BU3HAUeHi myHKToM 11.4 nporo Jlorosopy.

12. 3AKJIIOYHI HOJIOKEHHA

12.1. YMoBH 116010 JIOTOBOPY OJTHAKOBI AJIsI BCiX KITIEHTIB.

12.2. Y Bchomy, 110 He nepeadaydeHo muM JloroBopom, CTOPOHH KEPYIOTHCS YHHHUM 3aKOHOIaBCTBOM YKpaiHU.

12.3.  Kuient, Ha MoMeHT ykialaeHHs J[oroBopy, 3a yMOBHM, L0 IUIATDXKHA IHCTPYKIis, sIKA HANAEThCS Y CTAHOBI ISt
BUKOHAHHS IUIATDKHOI omeparii He 3alOBHEHa (BHECEHHSM) OCOOMCTO KITI€HTOM 3a JOIOMOTOI0 IPOrPaMHOTO 3a0e3nedeHHs
TepMiHaITy, HaZae Y CTaHOBI 3roy Ha 3allOBHEHHS IJIATIXHOI IHCTPYKIii Y CTaHOBOIO i3 3aCTOCYBAaHHAM TEXHIYHHX 3aC00iB U1


tel:(044)%20279%2012%2070
tel:(050)%20230%2004%2028%20%D0%B0%D0%B1%D0%BE(044)%20364%2077%2080
mailto:info@dpss.gov.ua
https://dpss.gov.ua/
https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc
https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc
https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc
https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

CHUCTEMH aBTOMATH3aIlil Y CTaHOBH (B aBTOMAaTHYHOMY PEKUMi TepMiHaTy, IKHH BUKOPUCTOBYE 0a3u JaHUX aBTOMAaTH30BaHOT
CHUCTEMH).

12.4.  Kuienr akuentyoun Odepry, MOCBiadye, 1110 BiH 03HaHOMIICHUH 3 TaprdaMu Y CTaHOBH Ha HAJAHHS IUIATIKHUX [TOCTYT
3a MIaTHKHAMH OTIEPAIlisIMU Ta IMOPSIAKOM HaJIaHHS 1 BUKOHAHHS TUIATIXKHUX TTOCIYT.

12.5.  Kiienr, Ha MOMeHT ykianeHHs JloroBopy HaJxae 3roy Ha MPURHATTS IIATKHOI iIHCTPYKIIi Ta BUKOHAHHS Y CTAHOBOIO
TUIATDKHOT oneparii, 3riTHO 31 BCTAaHOBJICHUMH Y CTAHOBOIO TapudaMH, sIKi BiJ0OpakeHO Ha MOHITOPI TEpMiHAIY 11010 KOXKHOTO
BIJITIOBIJTHOTO OTPUMYBaJa JJ0 MOMECHTY 3aBEPIIICHH 1HIIIFOBAHHS IUIATIKHOT OMepatii.

12.6.  Kuient akuenryroun Odepry, NOCBiUye, 10 O3HaOMIEHUH 3 iH(OpMalilo Ha TepMiHaJl PO MaKCHMaJbHUI yac
BUKOHaHHS Y CTAaHOBOIO IUIATDXKHOI oneparlii, sika onpuittogaeHa y popmati « JAMMPPPPy a6o uncino - nnudppamu «/11», Micsiup
- CJIOBOM, DiK - mudpamu «PPPPy.

12.7.  Axuentyroun OdepTy KITi€HT Hajae YCTaHOBI O3B Ha HaJaHHA Y CTaHOBOIO iH(OpMaIii, MO0 MICTUTh TAEMHHUIIIO
HaJlaBayva IUIATDKHAX MOCIYT, iHITNM HaJaBadaM IUIaTOKHUX Mociyr Ta HamionansHOMyY O0aHKy YKpaiHu.

12.8. VYcraHoBoio He 3abe3rmedyeHO 30epekeHHS KOINTIB 3a IUIATDKHOIO OIEpaliel0 KITi€HTa, MUIIXOM CTpaxyBaHHS
BiIMOBiTaFHOCTI Y CTaHOBH Ha BUMAIOK HEMOXIINBOCTI BUKOHAHHS (hiHAHCOBUX 3000B’s13aHb Iepe.l KIIEHTOM Ta 0aHKiBCHKOIO
TapaHTi€lo, B 3B’A3Ky 3 UMM, BiJCYTHI TapaHTiiHI (HOHINM YW KOMIICHCAIIIHI CXEMH, IO 3aCTOCOBYIOTHCS BIAIOBIIHO IO
3aKOHOJIaBCTBA, CTOCOBHO IUIATLKHUX MOCIYT 3a IUIATHKHAMH ONEpaIlisIMU MO0 IepeKa3y KOMmTIiB 0e3 BIIKPUTTS paxyHKY.
12.9.  Axuenryroun OdepTy KIi€HT, BiANOBiIHO 10 3akoHy YKpainu «[Ipo 3aXHCT nmepcoHaIbHUX TaHUX», HA/lae Y CTaHOBI
MOBHY 1 0€3yMOBHY 3ro/1y Ha 00pOOKY OCOOMCTHX MEPCOHANBHUX JaHUX Y KapTOTeKax Ta/abo 3a JTOmoMoror iHdopMariitHo-
TEeNIEKOMYHIKaliiHO1, eIeKTPOHHOT cucTeMH 0a3u IEPCOHAIBHUX JIAaHUX Y CTAHOBH, 3 METOIO 3a0e3IeueHHs peai3alii HUBIIbHO-
NPaBOBUX BITHOCHH 3a IUIATIXHUMHM IOCITYyTraMH, 3amoOiraHHs Ta NMpoTHAIl Jeramizamii (BiAMHBAaHHIO) JIOXO/IB, OJEpKaHHX
3JI0YMHHHM HUISIXOM, MOJATKOBUX BiJHOCHH 1 BIIHOCHH y cdepi OyXraaTepcbkoro oOJiKy Ta ayIuTy TOILIO, BIANOBITHO 10
[uBineHOTO KOMEKkey Ykpainu, ['ocmomapchkoro komekcy Ykpainu, [lomaTtkoBoro komekcy Ykpainu, 3akony Ykpaiuu «IIpo
TUTATDKHI TOCTYyTHY, 3akoHoAaBcTBa npo [IBK/DT, 3akony Ykpaiau «IIpo OyxranTepchkuii 00K Ta (iHAHCOBY 3BITHICTH B
VYkpaiHi» Ta IHITUX aKTiB 3aKOHOABCTBAa Y KpaiHM.

12.10. Kiienr aknentyroun OdepTy, MOCBiAIye, MO OTPUMAaB BiAMOBiJAHE MOBIIOMIICHHS Bil YCTaHOBH PO BKIFOUCHHSI
iHpopMamii mpo KIiieHTa 10 0a3u MEepPCOHATHHUX NaHWX YCTAaHOBH, 3 METOI 3a0e3IedeHHs peaizallii IMUBUTFHO-TIPABOBHIX
BITHOCHH 3a TUIATOHKHUMH TIOCITyTaMHy, 3aro0iraHHsA Ta MPOTHIII Jierami3arii (BiIMIBAHHIO) TOXOMIB, O KaHUX 3JIOYMHHUM
IIIIXOM, MTOJATKOBHX BIJHOCHH i BiTHOCHH Y cdepi OyXranarepchKoro OO0JIKY Ta ayIuTy TOIIO, BiAmoBigHO no LluBimsHOTO
konekcy Ykpainum, ['ocniomapcebkoro kozaekcy Ykpainu, IlomaTkoBoro konekcy Ykpainu, 3akoHy Ykpainum «I[Ipo miartikHi
nociyru», 3akononasctsa mpo [IBK/OT, 3akony Ykpainu «[Ipo Oyxranrepcbkuii 001K Ta piHaHCOBY 3BITHICTh B YKpaiHi» Ta
IHIIIMX aKTIB 3aKOHOJIABCTBA YKpaiHHM, a TAKOXK BIJIOMOCTI ITPpO NpaBa, BU3HaueHi 3akoHOM Ykpainu «IIpo 3aXucT nepcoHambHUX
JAHKUX», 1 IPO 0Ci0, AKUM J1aHi BiIOMOCTI HAJAIOThCS, 11 BUKOHAHHS 3a3HAYCHOT METH.

O0poOka YcTaHOBOK OCOOMCTHX MEPCOHAIBHHX JAaHUX KII€HTa nepeadayae - iX 30MpaHHs, PEECTpallilo, HAKOWUYCHHS,
30epiraHHs, aganTyBaHHA, 3MiHY (B TOMY YHCIi 3a 3BEpHEHHSM TPETiX 0Ci0), MOHOBJICHHS, BHKOPHUCTAHHS 1 IMOIIMPCHHS
(po3rosomeHHs, PO3MOBCIOKEHHS, peali3almiioo, mepeaady), 3HeOCOONEHHs, 3HHIICHHS, Y TOMY YHCII 3 BHKOPHCTaHHIM
iHpopMamiiHUX (ABTOMATH30BaHMUX) CHUCTEM 1 0a3 JaHWX aBTOMAaTH30BAHOI CHCTEMH, BUKJIIOYHO 3 METOI0 BHKOHAHHS yMOB
poro JloroBopy Ta/abo metu, mo nependaveHa y mepmiomMy adsari 1poro myHKTY JloroBopy, Ha CTPOK, IO € HEOOXiTHIM Ta
JIOCTaTHIM U1 BUKOHAHHsSI CTOpOHAMU CBOiX 3000B’13aHBb 3a M J{oroBOpoM Ta/abo MeTH, o mepeadaveHa y mepiomMy ad3ari
IIbOTO IYHKTY JloroBOpYy, i3 ZOTPUMaHHSAM IOJIOKEHb YMHHOTO 3aKOHOJaBCTBa Y KpaiHH, SIKIIO IHIIUHA CTPOK HE repeadadeHo
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

YcTaHoBa, BIAMOBIAHO J0 YMOB Ta Yy MOPSAKY MEPea0aYeHOMY 3aKOHOJABCTBOM YKpaiHu, 3a0e3redye Mpoleaypy 3axXUCTy
0COOHMCTHX NEPCOHATIBHUX JAHUX KIIIEHTA, 33 SKUMH Y CTAHOBA OTpUMaJia IOBHY i 0€3yMOBHY 3rojly Ha X 00poOKy y KapToTeKax
Ta/ab0 3a JOMOMOTO00 1H()OPMAIIITHO-TEICKOMYHIKAIIHHOT, SICKTPOHHOT CUCTeMHU 0a3H MEPCOHANBHUX JaHUX Y CTAHOBH .
[MommpeHnHst (po3roJoleHHs, PO3NOBCIOJUKEHHS, peali3allis, nepeiada) Y CTaHOBOIO 0COOMCTHX MEPCOHATIBHUX JaHUX KIIIEHTA,
BiZI0OYBa€THCs, BIAMOBIHO 10 YMOB Ta Y MOPSJAKY Iepe0adyeHOMYy 3aKOHOIABCTBOM YKpaiHM, Y TOMY YHCIi y 3B’SI3KYy i3
3a0e3nedeHHsIM MEeTH, 110 nepeadadeHa y nepmomy abd3ari boro myHKTy JloroBopy.



