InatizkHi cucremu: “City24”, “dDiHaHCOBUHA CBIT”
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MYBJTYHA IMTPOIIO3ULIA, Y PEJAKIII BIJI 26.07.2024,
HA YKIIAJAHHSA JOT'OBOPY ITPO HAJAHHSA IVIATIZKHUX ITIOCJIYT
3A IVIATIZKHUMU OINEPANISIMH OO0 ITIEPEKA3Y KOHITIB BE3 BIIKPUTTS PAXYHKY
(ITPABUJIA ITIEPEKA3Y KOHITIB BE3 BIIKPUTTSA PAXYHKY)

VYeranosa: TOBAPUCTBO 3 OBMEXEHOIO BIAITIOBIJAJIBHICTIHO «CBI®T I'APAHT» (xon €PIIOY 39859339),
IOpUANYHA 0c00a, 10 HAJIC)KHUM YHMHOM CTBOPEHA Ta 3apeecTpoBaHa B €IMHOMY JAEp)KaBHOMY PEECTpi IOPUANYHHUX OCiO,
GbisMIHAX OCIO-TAMPUEMIIB Ta TPOMAICHKHX GopMmyBanb ([lara 3amucy: 25.06.2015 Homep 3ammcy: 10701020000058383), sika
€ HeOaHKIBCHKAM HaJaBadeM IUTATLKHUX IMOCTYT Ta HaOylla CTaTycy IDIaTiXHOI YCTAaHOBH Ha MiJACTaBi BUTATY HamioHamsHOTO
0aHKy YKpaiHu 3, OPIITIOAHEHOTO Y po3aini «[lmaTexi Ta po3paxyHkm» odimiitHoro [aTepreT-ipencTapannTBa HamionansHOTO
O0anky Ykpainu 3a mocmtaHHsaM: https://bank.gov.ua/ua/payments, Peectpy miarixkHoi iHppacTpykTypH (mami — Peectp) momo
BKITIOYEHHS 10 PeecTpy Ta BHmauy IineH3ii Ha HagaHHSA (PIHAHCOBHX IUIATDKHUX TOCHYT (IIOCIHYTH 3 IepeKa3y KOWITIiB Oe3
BIZIKPUTTS PaxyHKY), BinoBiaHo 1o pimenHs Bix 30.04.2023 3a Ne21/776-pk, Kepyrouuch 3aKOHOAABCTBOM YKpaiHH, B 0co0i
Hupekropa llleBuenka BsueciaBa OnexcanapoBuya, skuid aie Ha migcrtasi Craryty, orosnourye [1yoniuHy npono3uuito (naii -
Odepra) mwupokomMy Ta HEOOMEKEHOMY Koy (pi3nyHuX 0ci0, (i3UYHMX OCIO-TIANPHEMIIIB, CAMO3aiHATHX OCi0, sIKi Hamaui 3a
TEKCTOM pa3oM iMeHyloTbcst CTOpOHH, a KokHa okpeMo — CtopoHa, ykinacT JloroBip nmpo HajaHHs IUIATIXHUX MOCIYT 32
TUIATDKHUMHE OTIepallisIMU 11010 NepeKa3y KOIITIB 0e3 BIIKPUTTS paxyHKY (naui - JloroBip) y nopsnxy, Buznauenomy B Odepri,
YMOBH SIKOT HaBeJICHI HUKYE:

1. TEPMIHHU TA BUSHAYEHHS

JaTa BAJIOTYBAaHHS — 3a3HadCHa y IUIATDKHIA 1HCTPYKMii faTa, MOYMHAIOYHN 3 SKOI KOIITH, IO CTAHOBIATH CYMY IUIATDKHOI
oreparii i mepekas3aHi KJIi€EHTOM OTPUMYBady, IEPEXOIATh ¥ BIACHICTh OTPUMYBaya.

KJI€HT — (i3ngHa ocoba abo ¢iznyHa ocoda-miAnpreMenb, caMo3aiHsITa ocoda (Iali Mmoo mIaTHAKa — Qi3udHa ocoda), sKa
IHIIIIOE TUIATDKHY OIeparito, IUITXOM (pOpPMYBaHHS IUIATKHOI IHCTPYKIIi pa3oM 3 BHECEHHSIM CYMH IDIATDKHOI omepartii abo
sKa OTPUMY€ CyMy IUIaTKHOI omepauii B roTiBkoBiit ¢opmi. [Tpu npomy ¢iznuHa ocoba po3risaacTbesi 30KpemMa, siK y4acHHUK
MPaBOBUX BIJIHOCHH, 1110 BUHUKAIOTh M) TaKoI0 (i3MYHOI0 0CO00I0 Ta OTPUMYBaueM, a TAKOXK KJIIEHT MOKe OyTH 1HiLlIaTOpOM
Ta OTPUMYBaveM 3a IUIATIXKHOIO OIEpalli€lo.

HajJaBay IUIATIKHUX MOCJHYr OTPUMYyBa4ya — OaHK, Yy SIKOMY BIIKpUTHH PaxyHOK OTpHUMYyBaua JUls BUKOHAHHS IUIATDKHHUX
orepaiiiii a00 3 SIKUM OTPUMYyBayYeM YKJIaICHO BiIMOBIIHI IPABOYKHH I[0/I0 BUKOHAHHS IJIATDKHKUX OMEpPalliil, Ta HeOAHKIBCHKUN
HaJlaBad IUIATDKHMX TTOCIYT, iepeadadeHnii 3akonoM Ykpainu «[Ipo maTi>kHi ocayrny», ki € y9aCHUKaMH IUIATIKHUX CHCTEM
y AKHX YCTaHOBA € YYaCHUKOM, 1[0 HaJAIOTh IUIATIKHI MOCIYTH OTPUMYBavy 3a IUIATDKHUMU OTIEpallisiMH.

onepauniifHuil JeHb — JICHb, MMPOTATOM SIKOTO YCTaHOBA 3MIMCHIOE CBOIO MISUTBHICTH, HEOOXiTHY JUIT BUKOHAHHS TDIATIKHAX
oreparii.

omepaniifHUi Yac — YaCTWHA OTEPALIHHOTO JHA Y CTAHOBH, IPOTATOM SKOTO MPUHMAIOTHCS TUTATKHI IHCTPYKIIIT Ta iHCTPYKIIIT
Ha BIJKIMKAHHS IDIATIKHUX IHCTPYKINH Ta 3roj Ha X BUKOHAHHs. TpUBAIICTh OINEpaliifHOro 4yacy BCTAHOBJICHA B IIyHKTI 2.7
uporo /lorosopy.

orpumyBau — ¢isnyna ocoba abo ropuandyHa ocoba abo (¢izuuHa ocoba-miANpHEMEIh, camo3aiiHsiTa ocoba (mai o0
OTpHMYyBaua — Cy0 €KT rOCIOIAPIOBAHHS ), HA KOPUCTh SAKOTO KIIIEHTOM IHII[IIOETHCS IUIATIKHA OTepallis, Ha MiICTaBl IATIXHOT
IHCTPYKIIT.

NBK/®T - 3ano0iranHst Ta NpOTHIIs Jieranizaiii (BiAMUBaHHIO) JIOXO/IB, OJEPKAHUX 3JIOYMHHUM HUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (JiHAHCYBAHHIO PO3IOBCIO/PKEHHS 30POi MaCOBOTO 3HHUIIEHHS.

TUIATIK - CyMa TUIATKHOT oTreparii TOTIBKOIO Ta/ab0 0e3roTiBKOBI KOIITH y HAIIOHAJBHIH BaJIOTI, IO CIDTAYYIOTHCS KIIEHTOM,
y TOMY YHCIIi 32 TOTIOMOTOI0 €NIEKTPOHHUX TUIATKHUX 3ac00iB, SIK OIUIaTa 32 TOBapH Ta/abo poOOTH, Ta/abo MOCIyTH, SKi Hagae
(peamizye) oTpuMyBad (Cy0’€KT rocroaploBaHHs, HAa KOPUCTH SKOTO KIIIEHTOM IHIIFOETHCS IDIATIXKHA omepallis), abo orara
KJITIEHTOM TOBapiB Ta/abo poOiT, Ta/abo TOCHyr, MO HAJATh TPETi OCOOM, SKMX IPEJCTaBIsSE OTpUMyBad (cyO’ekT
TOCIIO/IaPIOBaHHS, HA KOPHUCTH SIKOTO KII€HTOM IHINIIOETHCS IUIaTDKHA oIeparis), Ta/abo 3 sSKUM y KiieHTa odopmileHi
BIATIOBIHI JIOTOBIpHI BIJTHOCHHHM, a TaKOX, IIO CIUIAYYIOThCS KIIEHTOM, 3 METOIO X 3apaxyBaHHS Ha PaxyHOK OTpHUMYyBaua
(diznanoi ocobm) abo HagaBaya MIATIXHMUX ITOCTYT, SKUH i€ BiJ iMeHi oTpuMyBada ((hi3mgHOi 0co0M), U BUAAYi OTPUMYBaATY
(¢izuaniit 0co6i) KOMWITIB y TOTIBKOBIiH (opMi, B MeXax TepuTopii YKpaiHu.

nepeka3s KOIITIB — IUIaTKHA OMepaliis, sKa iHimiiHoBaHa KII€EHTOM, Ha MiJCTaBl MIATKHOI iHCTPYKIii, IUIIXOM pyXy HEBHOI
CyMH KOIITIB B TOTiBKOBi# a00 0e3roTiBKOBiH GopMi y HarlioHaIBHIHM BAIOTI, 3 METOIO ii 3apaxyBaHHS Ha paXyHOK OTpUMYyBaua
abo HajaBaya IUIATDKHUX IIOCIYT, SIKMH i€ Big iMEHI OTpHMyBada, 4 BHJada OTpuMyBady (¢i3muHiil ocobi) KomTiB y
TOTIBKOBIH hopMmi, B Mexkax Tepuropii YKpaiHu.

NJIAaTiXKHA IHCTPYKIist — PO3NOPSKEHHS KIIi€HTa Y CTAaHOBH, SIKA € Ha/laBayeM IJIaTHKHUX MOCIYT, 010 BUKOHAHHS TUIATIKHOT
orepariii, o 3arMMoBHEHO (BHECEHHIM Ta/ab0 BU3HAUCHHSAM) KIIIEHTOM 3a JOIIOMOT'0I0 IPOrpaMHOTo 3a0e3rnedeHHs B inTepgeiici
TepMiHaly i MICTHTh BCi OOOB'SI3KOBI PEKBI3WTH, IependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, abo YcraHoBOIO i3
3aCTOCYBaHHSIM TEXHIYHMX 3aco0iB UM CHCTEMH aBTOMaru3auii YCTaHOBM (B aBTOMAaTHYHOMY DEXHMI TepMiHaily, SKHH
BUKOPHCTOBYE 0a3n JaHUX aBTOMATH30BaHOI CHCTEMH) 3a BH3HAue€HMM (0OpaHHMM BIIACHOPYY) KIIIEHTOM OTPHUMYyBaueM.



YcraHoBa Mae mpaBo oQOPMIIATH TUIATIXHI IHCTPYKIN B CUCTEMH aBTOMATH3aIii Y CTaHOBH, Ha ITiJICTaBl paXyHKiB Ha CILIATy
TUIATEXKIiB, SKi (POPMYIOTHCS IOPUAMIHOIO 0CO00I0 (OTpUMYBaUdeM) 3a TUIATIHKHOIO OTIEPAITi€To.

TUIATIXKHA MOCJIYTA - TIepeKas KOIITiB 0e3 BiAKPUTTS paXyHKY Y TOTiBKOBii 4n 0€3roTiBKOBiH (hopMi OTpUMYBady, 0 HATAETHCS
KITIEHTY, Ha TiAcTaBi 1[boro JIoroBopy, IijJ 4ac SKOi He BUKOPUCTOBYETHCS BIIKPUTHIA B Y CTaHOBI paxXyHOK IUIATHUKA Ta/abo
OTpUMYBaya.

TepMiHAJ — TEXHIYHUI NPUCTPiH (IIATIKHUK TepMiHAN, TPOrPaMHO-TEXHIYHUN KOMILJIEKC CaMO00CIIyroByBaHHsI, IPOTrPaMHO-
armapaTHe CepeloBHIIE MPUCTPOIO, HIIMK MPUCTPii) Ta/abo mporpamHe 3a0e3NeyeHHs, sIKe Yy TOMY YHCII peaji30BaHO B
arnapaTHO-IPOrpaMHOMY CepelOBHILI 00IaHaHH a00 MPUCTPOIB (y TOMY YHCII MIAKIIOYEHHX JI0 Mepexi [HTepHeT), mo nae
3MOTY KIIIEHTY 1HILIIOBAaTH IUIATKHY ONEpAlliio y TOTIBKOBIM 4 0e3roTiBKOBii (OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JIOTIOMOTO0 IUIATIXXHUX IHCTPYMEHTIB, 30KpeMa €JICKTPOHHHUX IJIaTKHUX 3ac00iB), a TAKOK BUKOHATH IHIII OTepallii, 3TiAHO 3
(hYHKIIOHATTBHIMHA MO>KJIMBOCTSMH ITHOTO MPHUCTPOIO, Y TOMY YHCI OTPHMaHHS OTpuMyBadeM ((i3smgHOI0 0C000I0) CyMH
TUTATDKHOI omeparii B TOTIBKOBIH (opmi.

[Tix repminanom y mbomy JloroBopi Takox po3yMmieThCsi poOode MicIie MpaniBHUKa Y CTaHOBH, 00JIalITOBaHE BHUIIE3a3HAYCHUM
TEXHIYHUM TIPICTPOEM Ta/abo TMPOTpaMHUM 3a0€3IEeUCHHSM, SKE Ja€ 3MOTy ¢(hOpMYBaTH KIEHTY PO3MOPSAIKEHHS (TIATHKHY
IHCTPYKIIO) iHimiaTopa YCcTaHOBI, sIKa € HaJaBaueM IUIaTiKHUX MOCIHYT, 010 BUKOHAHHS IUIAaTKHOI omeparii.

2. 3ATAJIBHI ITOJIOKEHH S

2.1 VYcraHoBa, fitoun Ha TijgcTaBi cTateit 633, 641, 644 [usineroro Konekcy Ykpainu, 3Bepraetbes 3 miero Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIi€HTAMHM, sKi npuitMyTs (akuentytoth) Odepry, HajaTu IM IUIATDKHY MOCIYTy 3a
IUIATDKHAME onepanisiMu Ha ymoBax [loroBopy. Akuentyroun OdeprTy, KIEHT MOTOMKYETHCS, MO YCTaHOBa Ma€ MpaBo B
OJTHOCTOPOHHBOMY IOPSIZIKY Ta B OyIIb-SIKMI Yac BHOCHTH 3MIHH Ta JIOIOBHEHHS 10 [l0roBOpy, HOBIIOMIISIFOUH MPO 1€ KIIIEHTA,
HIIIXOM ONPHJIIOJHEHHS HOBOi (OHOBieHii) penakuii JloroBopy Ha BiacHoMy odiuiiHOMy BeOcailTi YCTaHOBH, SKUH
BU3HAYCHUH B MyHKTI 2.4 nporo JloroBopy. 3MiHH Ta TOTIOBHEHHS 0 JJ0OTOBOPY BHOCSTEHCS IIISIXOM OTIPIITIOAHEHHS JJoroBopy
B HOBI peakiii, mpu -OMY HOBi (OHOBIIEH1) yMOBH JI0TOBOPY € 000B’I3KOBIUMH [T KJII€HTA 3 MOMEHTY (ZTaTH) OTIPIUTIOTHEHHS
HOBO1 pemakuii JloroBopy Ha odimiiiHomy BeOcaiiti Ycranou. KiieHT Oe3ymMOoBHO Oepe Ha cebe PH3HKH Ta OOOB’SI30K
CaMOCTIHHO BiICTE)KyBaTH HasBHICTH Ta/ab0 BiACYTHICTH HOBOI (OHOBIEHOI) pemakuii JloroBopy Ha odimiiiHOMy BeOCaWTi
VYcranosu. HoBa (oHoBieHa) pepakiiisi [loroBopy HaOupae 4MHHOCTI 3 MOMEHTY (naTu) ii ompuitofHeHHsS Ha oQiliitHOMY
BeOcaliTi YcTaHOBH, a monepenHs pefaxiis Joropopy npunuHse Aif0, B IeHh HAOpaHHS YHHHOCTI HOBOi (OHOBJICHO1) pemaKiii
JoroBopy, i YcraHoBa 3abe3neuye ii 30epiranHs Ha oQimiiiHoMy BeOCaiTi Y CTaHOBH.

2.2. Axuenr (akientyBants) OhepTa 3AiHCHIOETHCS IIUITXOM BUXHEHHS KIIIEHTOM i, 1110 CBiYaTh Mpo MOBHY i 6e3yMOBHY
3roJly KJIi€HTa OTPUMATH IUIATDKHY MOCIYTY 3a IUIATDKHUMHU OmepaiisMd Ha ymoBax [lorosopy. Takumu IissMHU 31 CTOPOHU
KJIi€HTa € TIOJIaHHS 10 YCTaHOBH IUIATIKHOT IHCTPYKILIi 3 BUKOPUCTAHHSAM TEPMIHAIY OJHOYACHO 3 BHECEHHSM TOTIBKH abo
IHII[IFOBaHHS TUIATDKHOI Omeparii 3a JOMOMOIO IUIATIHKHUX I1HCTPYMEHTIB, 30KpeMa EJIEKTPOHHOIO IUIATLKHOTO 3aco0y
(TmaTi>KHOI KapTKH), 3a AKOI0 OTPUMAHO JO3BIJI HA MIPOBEACHHS OIepalii 3 BHKOPUCTAHHAM IDIATIKHOTO iHCTpyMeHTY. OkpiM
TOTO, TAKIMH TisIMH T/ 9ac iHII[iFOBaHHS KIIIEHTOM TOTiBKOIO TIATXKHOI Omeparlii 3 BHKOPUCTAHHSAM TepPMiHAIY € BBEICHHSI Ha
eKpaHi TepMiHaly HoOMepa MOOITPHOTO TeledoHy KIi€HTa Ta BHKOHAHHSA TMPOIEIYypH IEPEBIpKHA HAJCKHOCTI KIIEHTY,
3a3HAYEHOTO HUM JUIS IIATBEPIPKEHHS omepanii 3 BHECEHHs TOTIBKH, HOMEpa MOOUIBHOrO TenedoHy, NUITXOM BBEICHHS Ha
€KpaHi TepMiHaIy OZHOPa30BOrO MapoJIsi, OTPUMAHOTO OJHUM 3 TAaKUX CIIOCOOIB: 3a I0TOMOT0I0 Tele(OHHOTO A3BiHKA, HOMEP
JUISL 3I1MCHEHHS SIKOTO YCTaHOBOIO OOMPAETHCS 3 BUKOPHUCTAHHSIM METOJNy LUKJIIYHOI IOCTIJOBHOCTI abo TeHepaTropoMm
TMICEBJIOBUITAKOBUX YHMCEJ 3 MEpeiKy, YHIKaJIbHOTO 32 OCTAaHHIMH YOTHpbOMa LUdpaMu, HOMeEpIB, Jie BKa3aHi 1UOpH 1 €
OJTHOPA30BHM I1apOJIEM; «CEPBICOM KOPOTKHUX MOBioMiIeHbY (SMS) abo «iHTepakTHBHO rosiocoBoto Binnosiago» (IVR) ado
3 BUKOPUCTaHHSIM MECEHDKEPIB Ha IpUCTPoT KiieHTa. [Ipy IbOMy KIIIEHT Ma€ MpaBo Ta MOXKJIMBICTH BiMOBUTHCS Bix JloroBopy,
HUIIXOM WOT0 pO3IpBaHHS/IPUIMHEHHS, A0 HACTAaHHS MOMEHTY O€3BIAKIMYHOCTI IUIATDKHOI IHCTPYKUii. Y BUNaAKy
HeakuentyBaHHs Odeprtu, JloroBip BBaXKa€eThCsl HEYKIIAICHUM.

2.3. JloroBip fie mo10 oHi€l IIATKHOT TOCHYTH - MepeKa3y KOWTIB 6e3 BIIKPUTTS PaXyHKY Ta BBOXKAEThCS YKIIaICHIM
3 MOMeHTY akuenty OdepTH KIi€HTOM, i i€ 10 MOMEHTY HOBHOTO BUKOHaHHs CTOpoHaMu 3000B's13aHb 3a JloroBopom, a came
3aBepIICHHS MepeKa3y KOMITIB Y CTaHOBOIKO Ta OIUIATH KIIIEHTOM BHHAaropomu (3a i HasBHocTi) YcTaHoBi. [Inartixknaa mociyra
BBQ)KAETHCS HAJIAaHOIO 3 MOMEHTY 3apaxyBaHHs CyMH IUIaTiXHOI orepamnii Ha paXyHOK OTpHMyBada a00 HajaBada IJIATDKHUX
TIOCIIYT, SIKUH JTi€ BiJl IMEHI OTpUMYBaya, YU BHAA4i OTpUMYyBauy ((hi3H4IHii 0c001) KOMITIB Y TOTIBKOBIH QopMi.

2.4, VYcTaHOBa 3HAXOAMUTRCS 32 aIpecoro: MpoByIok Hoeomeueperkuid, OyauHOK 5, micto Kuis, 01042.

Howmepa xonTakTHHX TenedoHiB Ycranosu: +38 067 104-90-53.

Enexrponna agpeca Ycranosu: info@swift-garant.com.ua.

Buracuuit odimiiinnit Bebcaiit Yeranosu: swift-garant.com.ua.

Po0ouwnii yac Ycranosu: I1x-I1t. 3 9:00 no 18:00, nepepsa aiis BianounHky i xapuysansst 3 13:00 o 14:00 3a KMIBCbKUM yacoM
(GMT +2 roauum).

2.5. YcTaHOBa IIpW HAAAaHHI IUIATIXHUX HOCIYT BUKOPHCTOBYE TOPTOBENIBHI MapKH/3HAKH A7 ToBapiB i mocmyr: «CITY?24»,
«Moneycomy, «Kommuk».

2.6. 3 nmar BKJIIOYEHHS BiIOMOCTEH PO y4acTh Y CTAHOBH B IUIATDKHHUX CHCTEMax /10 PeecTpy, OnpHiIroTHEHOMY 32 TOCHIIAHHAM
y posumim "[lmarexi Ta pospaxyHku" odinifiHoro IHTepHer-npenctaBHunTBa HamionameHoro OaHKy —YkKpaiHu:
https://bank.gov.ua/ua/payments, YcraHoBa € y4aCHUKOM TaKUX IUIATIKHUX CUCTEM:

. Jata BKIIOYeHHs Y craHoBH 10 Peectpy 21.09.2017 sik yuacHHKa BHYTpPILlIHBOIEP)KaBHOT IuIaTi>KHOT cucteMu «City24»
nmara Bumadi Ceimornrea 09.09.2021 3a Ne36/4 (BIIC «City24»), omeparopom sikoi € TOB «®DIHAHCOBA KOMITAHIA
«DEHIKC» (xon €JIPTIOY: 35075436), anpeca micie3HaxoKeHHs: MpoBynok HoBomedepchkuii, OyauHoK S5, micto Kuis,
01042;

. narta BKIIoueHHS YcrtaHoBH 10 Peectpy 03.08.2017 sx ywyacHMKa BHYTPINIHBOACP)KABHOI IIIATIXHOI CHCTEMH
«®DinancoBuit cBiT», mata Bumadi Ceimomnra 01.06.2020 3a Ne2/3 (BIIC «®inaHcoBwmii CBiT»), omeparopom sikoi € TOB



«YKPATHCBHKA TIJIATDKHA CUCTEMA» (xox €JIPTIOY: 35780941), anpeca Miclie3HAXOMKEHHS: BYITHIT MexXHuripchKa,
OoynuHOK 82a, kopmyc b, odic 309, micro Kuis, 04080;

. MDKHApOJHHUX KapTKOBUX IUIaTLKHMX cucTteM «MasterCard» ta «Visa», nara BKIIOYEHHs YCTaHOBH 10 Peectpy
16.02.2021 uepe3 mpsmoro yuacanka AT «TACKOMBAHK)Y», nara BkimodeHHss YcranoBu m0 Peectpy 07.07.2022 gepes
npAMoOro ydacHWKa AkrmioHepHuil 6aHk «IliBmeHHMIT», maTa BKIOYEHHS YcTaHOBH 10 Peectpy 13.09.2017 uepes mpsmoro
yuacHuka AT «CEHC BAHK».

2.7. TepmiHanm, 1O BHKOPUCTOBYIOTHCS YCTaHOBOIO, NpauioloTh 24 romuHu Ha no0y 7 OHIB Ha THXKICHb, ale 3
ypaxyBaHHSIM OOMEXEHHs JIOCTYIY IO HbOTO, B Pa3i HOro 3HaXO/PKEHHS B MPUMIIICHHI Ta/ab0 3 ypaXyBaHHSM TEXHIUYHHX
MOXJIMBOCTEHl TPHCTPOI0, O0ONaaHAHHS, NPOTPaMHOrO 3a0e3le4eHHs, 30KpeMa, ajle He BHKIIOYHO, 3aco0iB cucTeM
TEJIEKOMYHIKalliiHOro/MOOLIBHOTO 3B’ 3Ky, Y TOMY YHCHI MIAKIIOUEHHUX 0 Mepexi [HTepHeT 30kpeMa iX mpane3aaTHOCTi, a
TAaKOXX 3 ypaxyBaHHSAM Oe3MepepBHOCTI POOOTH Mepek eNeKTPONOCTadaHHs, IO 3a0e3MedyroTh KHUBICHHS NPUCTPOIO Ta
oOJ1aTHAHHA.

OmnepariiifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIIJIKA I10 1T ITHHITIO, OKPIM BHXIIHUX Ta/ab0 CBATKOBHX IHIB.

TpuBaiicTs onepariiinoro gacy scranosiena: 3 00:00:00 (Hys1b TOIMH HYJIb XBUIHH HYJIb CCKYHI) 38 KAIBCHKUM dacoMm (GMT
+2 roauan) 10 11:59:59 (oauHAAIATE TOANH 11 SITAECST JEB’SITh XBUJIMH I’ ITACCAT JI€B’ATh CEKYH) 3a KuiBchbkuM yacom (GMT
+2 TOIMHM) KOKHOTO OIepaIiifHoTO JTHS.

2.8. YcraHoBa BUKOHYE TaKi BUIY IUIATIKHUX ONEpariii:

2.8.1. 3a yMoB iHIl[ifOBaHH: B TOTIBKOBIiH (hopMi:

o Bif (hi3M4HUX OCi0 I BUIIATH Y TOTIBKOBIH (opmi diznaanM ocodawm;

o Bif (hi3MuHUX 0Ci0 ISl 3apaxyBaHHs Ha paxyHKH (i3UuHHUX 0Ci0;

o BiZl (hi3MUHUX OCi0 U1 3apaxyBaHHs Ha PaXyHKH IOPHIMYHUX 0Ci0, (Bi3MUHHUX OCIO-MIANIPUEMIIIB, CAMO3AHATHX 0Ci0;
o BiJl IOPUINYHUX 0Ci0, (QI3MIHUX OCIO-TMIAIPUEMIIIB, CAMO3AWHATHX OCI0 Ui 3apaxyBaHHS Ha PaXyHKH FOPUINIHUX

0ci0, pi3mgHEX OCIO-TIATIPHEMIIIB, CAMO3aHHATHX OCI0.
2.8.2. 3a ymoB iHimifoBaHHA B 6€3rOTIBKOBIH (opmi:

o BiZ Qi3MUHUX 0Ci0 I BUTUIATH Y TOTIBKOBIH opmi (izmaHIM 0cobaM;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha paXyHKH (Qi3HYHUX 0Ci0;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha PaXyHKH IOPHINYHUX 0Ci0, hi3MIHUX OCIO-TIATIPHEMIIIB, caMO3aiHATHX OCi0;
o BiJl IOPUANYHUX 0CI0, (GI3UUHUX OCIO-IIIANPUEMIIIB, CAMO3aWHATHX OCIO /Ul BUIUIATH y TOTIBKOBIH Qopmi diznuHuM
ocobam;

o BiJl OPUJMYHUX 0CI0, I3MYHHUX OCIO-IIIANIPUEMIIIB, CAMO3AMHATHX 0Ci0 JUIsl 3apaxyBaHHs Ha paxyHKH (i3UUHHX 0Ci0;
o BiJl FOPHUIMYHHUX OCIO, (i3UUHUX OCIO-TIANPHEMIIIB, CaMO3aiHATHX OCI0 IS 3apaxyBaHHs Ha PaXyHKU HOPHIMYHHX

0ci0, Gi3MYHMUX OCIO-MIIANPUEMIIIB, CAMO3AMHATHX 0Ci0.

2.8.3. VYcranoBa mpuiiMae IDIATIXHY IHCTPYKLI€IO Bill PE3UICHTIB YKpalHW: IOPUAMIHHUX OCI0, Y TOMY YHCHTI Cy0O €KTIiB
TOCIIOJapIOBAaHHS 13 MICIIE3HAXO/KEHHSIM Ha TepuTopil YKpaiHH, sKi MPOBaIsTh AISITBHICTH BIAMOBIAHO IO 3aKOHOIABCTBA
Ykpaian, X BIZOKPEMIICHHUX ITiIPO3ILITiB.

2.9. HaiimeHyBaHHS OTpHMYyBadiB KOIITIB (FOPUIMYHIX OCI0, Y TOMY YHCIHI Cy0’€KTiB TOCHOIapIOBAHHS ), HA KOPHUCTH SKUX
3IIHCHIOIOTHCA TUIATKHI OTeparii Ta 3 SKUMH YKIIAJeHI BilMIOBiTHI JOrOBOPH (32 HasIBHOCTI TAKHUX JOTOBOPIB) OTIPILTIOIHEHO
Ha BJIACHOMY odiriitnomy BebOcaiiri YcraHoBu 3a MOCHUIIAHHSIM: https://swift-garant.com.ua/wp-

content/uploads/2019/02/otrymuvachi.pdf

2.10. Jlns BUKOHAHHS IUIATDKHUX OIEpalliii MIOA0 IEepeKa3y KOIITIB HA KOPHUCTh OTPHMYBadiB YCTAaHOBOKO 3ay4CHO
HA/1aBayiB MIATHKHUX MOCTYT (PO3PaXyHKOBI/00CIyroBy0Ui Y CTaHOBY OaHKH, OaHKH 3 IKUMH Y CTAHOBOIO YKJIAJICHO BiAMOBIIHI
NPaBOYMHH L0JI0 BUKOHAHHS IUIATDKHUX OIepaliif, HeOaHKIBCHKUX Ha/JaBadiB IUIATDKHHUX IOCIYT, NependadeHux 3aKoHOM
VYxpainu «[Ipo miatikHi mociayrun», siKi € y4acHHUKaMH IUIaTDKHUX CHCTEM Y SIKMX YCTaHOBa Oepe y4acTb) MEpeiiK SKHX
ONPUIIIOJIHEHMI Ha BjacHOMy odimiiiHoMmy BeOcaiiti YcraHoBu 3a mocunmaHasMm: https://swift-garant.com.ua/wp-
content/uploads/2023/05/zalucheny-nadavachy-SWIFT-GARANT .pdf

2.11.  Croponu nporo [loroBopy MiHILIH 3r0H, IO JATOO BAMIOTYBAaHHS Yy TUIATDKHIN IHCTPYKIIIi, STka BU3HAUCHA KITIEHTOM
€ 1ara, sika BioOpakeHa Y CTaHOBOIO HA €KpaHi MOHITOPY TEPMiHANY ITiJ] 9ac IMOJaHHs KJIIEHTOM IUIATiXKHOI IHCTPYKIIIT Ta 3roan
Ha BUKOHaHHS TUIATIKHOT OTIepaIiii 11010 KO>KHOTO BiIIIOBiTHOTO OTPUMYBAada i 3a3HaueHa Y BiIIOBITHOMY KACOBOMY JJOKYMEHTI
(KBUTAHIIISA/9EK TOIIO), SIKUA OTPUMYE KIIIEHT 32 YMOBH 3aBEPIICHHS KII€HTOM iHIMIFOBaHHS IUIATDKHOI omeparii 30Kpema
akuentom Odepru.

2.12.  CTOpOHM NOTO/KYIOTHCS, 110 akuentyroun OdepTy, y MopsaKy BU3HAYCHOMY B NyHKTI 2.2 nporo /loroBopy, Kii€eHT
HajJiae YCTaHOBI 3rojly Ha BUKOHAHHS IUIATDKHOI onepanii, a YcraHoBa OTpPUMYE BiJl KJIiEHTa TaKy 3rojly, 1 IJIaTiHa oneparis
BBAJKAETHCS AKLEITOBAHOK Ha 11 BAKOHAHHS.

2.13. VYcraHoBa (ikcye B cucTeMi aBTOMarH3aiii YCTaHOBH JaTy BaIIOTYBaHHsS Ta 4ac OTPUMAaHHS 3roAd KIEHTa Ha
BUKOHAHHS TUIATKHOI ornepartii (31 30epekeHHAM iHpOopMaIlii IpoTAroM I’ ITH POKIB 3 MOMEHTY OTPHMAaHHS 3T0/IN).

2.14. VYcraHoBa 3xiliCHIOE 3axoAM Oe3MEeKH NIIIXOM TMepefadi IUIATDKHOT IHCTPYKLIl Bl TepMiHATYy IO CHCTEMH
aBTOMaTH3alii YCTaHOBH B MIM(POBAHOMY BUIJISII, a TAKOX 3a0e3reuye iX IUTICHICTb, TOCTOBIPHICTH Ta aBTOPCTBO i Yac
CTBOpEHHs1, 00po0IIeHHs Ta 30epiraHHs 3 JOTPUMaHHIM BUMOT, III0 BCTAaHOBJICHI YHHHUM 3aKOHO/IaBCTBOM YKpaiHH.

2.15. CropoHu 1160T0 J{0orOBOPY MIHTILIH 3r0IU OO0 3a0e3MeYeHHs 30epeKeHHS TAEMHHMIII Ha/laBava IUIATHKHUX MMOCTYT Ta
BIAMOBIJAIbHOCTI, sIKa TepeadadeHa BUMOTaMHM YHMHHOTO 3aKOHOAABCTBAa YKpaiHW, 3a 1i HE3aKOHHE PpO3roJomleHHs abo
BUKOPHCTAHHSL.

2.16. YcraHoBa, JJ1sl HAJJaHHS [IOCIIYT 3 IIepeKa3y KOIITIB 0e3 BIIKPUTTS paxyHKY JUIsi BAKOHAHHS TNIATIXHUX OIepalliil, 3ay4ae
KOMEPIIIMHUX areHTiB i3 NMpUAMaHHsS TOTIBKH, 3a3HavueHHUX y po3aim «[lmarexi Ta po3paxyHkw» odiriiiHoro IHTEepHET-
npejacTaBuunTBa HarioHaneHoro 0Oanky VYkpainu 3a mocumanssam: https://bank.gov.ua/files/N_bank/168/RPI_commerc-
agents.xlsx



ITepemik 3anydeHNX KOMEPIIMHUX areHTiB i3 MPUAMaHHS TOTIBKH 3 (aKTHIHUMH MiCIISIMHA HaJaHHS TIOCTYT 3 MepeKa3y KOIITiB
0€e3 BIAKPUTTS pPaxyHKY OIPHWIIOJAHEHHN Ha BjiacHOMY odimiiiHoMy BeGcaiiTi YcraHoBu 3a mocwiandsm: https://swift-
garant.com.ua/wp-content/uploads/2024/03/comerc-agents.pdf

3. NPEJIMET JOI'OBOPY

3.1. 3a muM JloroBopoM KII€HT JOpydae, a YCTaHOBA Haja€ IUIATDKHY IMOCIYry LIOJAO INEpeKa3dy KOIITIB Ha KOPHCTb
OTpHUMyBaua Ha yMOBax 11b0ro J[oroBopy, 3a BuaMH IUIATDKHUX Olepallii, BU3HAYCHUMH y IyHKTI 2.8 nporo Jlorosopy.

3.2 VYcranoBa He 3iilicHIOE mpojax (peasizamio) TOBapiB, poOIT, MOCIYr, LIO HAJAIOTHCS (peanizoBYIOTHCS)

oTpuMyBauamMH. [IpaBOBIIHOCHHM, II0 BHHHMKAIOTH MIXK KIIEHTOM Ta OTpHUMYyBadaMH BHHHUKAlOTh, 3MIHIOIOTBCS Ta
NPUIHAHSIIOTHCS BUKJIIOYHO MiX KJIIEHTOM Ta OTpUMYBadaMH. Y CTAaHOBA € BiZITOBIJAJILHOIO JIMIIIE 32 HaJ[aHHS TUIaTiIHOI ITOCIyTH
II0/I0 TTepeKa3y KOIITIB B/l KJIi€HTa Ha KOPUCTh OTPIMYBaya.

4. YMOBHU IIEPEKA3Y KOLITIB

4.1, VYcTaHOBa BHKOHYE IUIATDKHY 1HCTPYKIIO KIIIEHTa MPOTATOM OIEPAIlifHOTO JHS B 3a3HA4YCHY JaTy BaJIOTYBaHHS, 3
MeTOI0 3a0e3ledeHHs 3apaxyBaHHS IDIATEXKy 3a IUIATDKHOIO OIEpallielo Ha PaxyHOK OTpuMyBada abo HamaBada IDIATIKHHUX
TIOCITYT, SIKUH i€ Bix iMeHI OTprMYyBada, Y BUAa4i OTprMyBady ((i3udHii 0co0i) KOmTIB y roTiBKOBil popwmi. ITicms cimcanss
HaJaBayeM IUIaTDKHUX MOCIYT IUIaTHHKA KOIITIB 3 PaXyHKY KJIi€HTa ab0 HACTaHHS JaTH BaJIOTYBaHHS IUIATDKHOI IHCTPYKINT
JUTS THII[IaTOpa IIATIKHOI Olepallii HaCTaE MOMEHT O€3BiKIMYHOCTI MJIATIXHOT IHCTPYKIIIi.

4.2. HapmaBay mnati>KHUX TOCIYT OTPUMYBaJa, BiIMOBITHO IO BUMOT 3aKOHOJABCTBA YKpaiHu, 3000B’s13aHUI 3a0€3MCUNTH
3apaxyBaHHS CYMH KOIUTIB 3a IUIATDKHOIO OIEpalli€ro Ha paXyHOK OTpUMYyBada ad0o HaJaBada IUIATKHUX MOCIYT, SIKUW i€ Bij
iMeHI OTpuMyBaya, 4M BHAady oTpuMyBauy ((isnuHili 0co0i) KOWITIB y TOTIBKOBiH (opMmi NMpOTATOM oOlepamiiHOro aHS
HaJIXOJDKEHHS KOLITIB Ha paXyHOK HaJ/laBaya IUIaTKHKUX MOCIYT OTpUMYyBaya.

4.3. OOMeXeHHST MOA0 TUIATEeXKiB, y TOMY YHCII 3 BHKOPHCTAaHHSM IDIATIKHHUX IHCTPYMEHTIB, 30KpeMa eIEeKTPOHHOTO
TUTATDKHOTO 3ac00y (IIaTiKHOT KAPTKH), K1 KITIEHT MOJKE 1HIMIFOBATH 3a IIATKHOIO IHCTPYKII€I0 a00 CYKYITHICTIO TIATHKHIX
THCTPYKILIH 32 HASBHOCTI O3HAK MOB’A3aHOCTI MPOTATOM OJJHOTO OIEPAaLifHOrO THS, BCTAHOBIIIOETHCSA YAHHUM 3aKOHOIABCTBOM
VYkpaiHu Ta BHYTPIIIHIMH JOKYMEHTaMH Y CTAaHOBH, Y TOMY YHCIIi 3 METOIO JOTPUMAaHHS 3aKOHOJABCTBa y cdepi 3amodiranHs
Ta TPOTHAil Jeramizamii (BIAMHBAaHHIO) IOXOMIB, ONEPXKAHWX 3JIOYMHHUM MUIIXOM, a00 (iHAHCYBaHHIO TEpOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MacoBoro 3HHIICHHS (#anmi — 3akoHomaBcTBo npo I[IBK/®T). Ycranomoro He
3aCTOCOBYIOThCS OOMEXKEHHs IIOJ0 IUIATEXIB 3a IUIATDKHUMHM OlepalisMH 3 OIUIATH KIIEHTOM KOMYHaJbHUX IUIATEXKIB,
izeHTUdiKaIio Ta Bepu(iKaIlito AKOro 0yso 3AiiCHEHO Y CTaHOBOIO Y MOPSIKY, BU3HAUEHOMY 3aKOHO1aBcTBOM mpo [IBK/DT.

4.4, [Nepenik oTpuMyBadYiB IIATEXKIB, HA KOPHUCTH SIKMX MOJKIIMBO IHII[IFOBaHHS MepeKas3y KOIITIB, JOBOJMTHCS /0 Bioma
KJIi€HTa IIJISIXOM BiOOpakeHHs Ha eKpaHi MOHITOpY TepMiHainy abo Ha BlacHOMY odiniiiHoMy BeOcaidTi Y cTaHOBH. Y cTaHOBa
HaJla€ TUIATDKHI MOCIYTH I0J0 MepeKa3y KOILITIB Ha KOPUCTh OTPHUMYBAYiB, Y TOMY YHUCHI 3 SIKUMHU y Hel YKJIaJIeHO BiIIOBIIHI
NPaBOYHMHY (IOTOBOPH MPO MPHHOM IUIATEKIB).

45. KitieHT moromKyeThes cIiadyBaTi, B MOMEHT iHINIFOBaHHS IDIATIKHOI IIOCIYTH MIOAO MepeKas3y KOIITiB, Ha ITiICTaBi
IUIATDKHOT 1HCTPYKIIil, miary (KOMiciliHy BUHATOPOAY) 3a Ha[JaHHS IUIATIKHHUX MOCIYT, 110 BCTAHOBJIEHA YCTAaHOBOIO Ta iHIII
TUTATEXKI, AK TO TIIATEXKi 32 KOPUCTYBAHHS TEPMiHAIIOM, 32 YMOBH, II0 iH(OpMAIIist PO TaKy KOMICIiHHY BUHATOPOY Ta IUIATeXi,
a TakoX iH(opMaIis mpo po3Mip KOMICIHfHOT BUHArOpOJM Ta IHIIMX IUIATEXIB JOBEJCHA JO BioMa KII€HTa A0 MOYATKY
IHI[IFOBaHHA IUIATDKHOI omepamii (MOJaHHA KII€EHTOM JO0 BHUKOHAHHS YCTAaHOBI IUIATDKHOI IHCTPYKIIl), V TOPSIKY
nependoaueHOMy yMOBaMH 11boro JloroBopy.

4.6. 3a mIaTOKHUMHU oOnepanisiMd Y CTaHOBOIO (OPMYETBCS Ta HaJa€ThCs KIIEHTY BIJIIOBIJIHUA KAacOBHH JOKYMEHT
(KBUTaHIIsA/YEK TOLIO), KW BIAMOBIAHO 10 BUMOI' HOPMAaTHBHO-NIPaBOBHMX akTiB HanioHanbHoro GaHky YkpaiHu 3 NMUTaHb
oprasizaiii KacoBoi poOOTH OaHKaMH Ta NMPOBEJICHHs IUIATIXHUX Ollepalliil HaJjaBadyaMy IUIATDKHUX ITOCIYT B YKpaiHi MICTHUTb
yci 000B'sI3K0B1 PEKBI3UTH KaCOBOTO JOKyMeHTa. KacoBuil JOKyMeHT (KBHTaHIIis/UeK TOIIO) HAAAETHCS KIIEHTY B EJIEKTPOHHIH
hopwmi, sIxoM ioro ¢ororpadyBanHs Ta/ad0 3unTyBanHs QR-K01y i3 3aBaHTaKEHHSIM Ha IPUCTPIiil KiTieHTa Ta/ab0 OTPUMAaHHS
€JIEKTPOHHOIO MOIITO0 a00 Ha HOMep MOOLITBHOTO TeNeoHY («CepBiCOM KOPOTKHX MOBiTOMIIEHB (SMS) a0 3 BUKOpUCTaHHIM
MECCH/DKEPIB Ha TPHCTPOI KITI€HTA) KII€HTA, IO OYJIO BH3HAYCHO KIIEHTOM BIACHOPYY, IO MepeadadeHO TEXHOJOTiEI0
HaJlAIITyBaHHS TepMiHamy. Ha BUMOTY KiIi€HTa KacOBHUIl TOKyMEHT (KBHTAHI[is/9eK TOIO) MOXKE HAJaTUCs B MarepoBiil hopmi
TepMiHAJIOM, 32 YMOBH Iepea0dadeHol TeXHOJIOTii HOro HalamTyBaHHs, a00 32 MUChMOBUM 3BEPHEHHSM KIIIEHTA 10 Y CTAaHOBH,
y HopsKy nepeadadeHomy posaiiom 10 uporo Jorosopy.

4.7. VY TOoMy BHIAAKY, SKIIO U1 OQOPMIICHHS IUIATIXHOI 1HCTPYKIIii BIMAaraeThCsl BHECEHHS Ta/a00 3allOBHEHHS Ta/a0o
BU3HAYCHHS y iHTepdeiici TepMiHay Oyb SKAX PEKBI3UTIB Ta/a00 iH(pOpMallii, BiAMOBIIANBHICTh 33 TPABMUIBHICTD iX BHECCHHS
Ta/ab0 3anmOBHEHHS Ta/a00 BU3HAYEHHS HECe OCOOMCTO KIIE€HT. YCTaHOBA HE BI/NOBIJA€ 3a HENPAaBWIILHICTh Ta HAJICKHICTD
BHECEHHsI Ta/ab0 3armoBHEHHs Ta/a00 BHM3HAUEHHs PEKBI3WUTIB Ta iH(opmanii y IuaTiKHIA IHCTPYKUii Npo IUIaTHHUKA Ta
OTpHMYyBaua TOIIO, SIKi BIACHOPYY BHECEHi Ta/abo 3amoBHEHI Ta/abo BU3HAYEHI y iHTepdeiici TepMiHaIy KITi€EHTOM.

5. ITPABA CTOPIH

5.1. VYcraHoBa Mae MpaBo:

5.1.1. OOcnyroByBaTH KII€HTA, 3 METOIO TI€peKa3y KOIITIB y TOTIBKOBIH UM Ge3roTiBKOBIH (OpMi Ha KOPHCTh OTPUMYBayda
a00 Ha/1aBaya IUIATDHKHUX MTOCIIYT, SIKKH JIi€ BiJl IMEH1 OTpUMYyBaua, Y1 BUAa4i oTpuMyBady (pi3uyHiii 0co01) KOIITIB Y TOTIBKOBIH
¢dopmi, B Mexax TepuTopii YKpainu.

5.1.2. HapaBaTu KIi€HTY IUIATDKHI HOCIYrd, Ha yMoBax mporo JloroBopy, 3a BHJaMu IDIATDKHUX OIEparii, ski
MIPOTIOHYIOTHCS Y CTAHOBOIO 32 LIMM J{oroBopom.

5.1.3. BiaAMOBHUTH KIIIEHTY y HaIaHHI IUTATDKHUX TOCIYT Y pa3i HEHaJaHHs KIIIEHTOM Mepen0adeHuX YMHHUM 3aKOHOJAaBCTBOM
Ykpaiau iHpopmarii, BizomocTe Ta/abo HEOOXiTHUX TOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDKHY IHCTPYKIIIO, SKIIO0 BOHA HE 3allOBHEHa ab0 3alOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJICHI YWHHIM 3aKOHOIABCTBOM YKpaiHH.



5.1.5. Hapmicnatu KIi€HTY 3alMTH 3 NMWTaHb BUKOHAHHS Y CTaHOBOK BHMOT 3akoHojaBcTBa mpo IIBK/®T Tta otpumyBady
nepeKa3y MOBiIOMIICHHS TIPO HaJAXO/KEHHS Ha HOTO iM'S Tiepeka3y 3aco00M TUCTAHINIMHOT KOMYHIKaIlii («CepBicOM KOPOTKHX
noBigoMieHb» (SMS) Ta/abo «iHTEpaKTUBHOIO TroJiocoBoto BimmoBimmo» (IVR)ra/abo enexkTpoHHOIO MOMTOK Ta/abo 3
BUKOPHCTAHHIM MECEH]KEPIB Ha IPUCTPOI KIi€HTa).

5.1.6. UYacTxkoBO 0OMEXHTH KIIi€HTa B HaJaHHI IIATDKHUX MOCIYT, 30KpeMa, Y TIPOBEICHHI IUIATKHOI olepartii KiiieHTa, Ha
NEeBHUI Nepiof yacy (Jaji — yacTKOBa BiAMOBa/IPU3YITMHEHHS 341HCHEHHS TUIATKHOT omepartii).

BukopHrcTOBYBaTH 4YacTKOBY BiZIMOBY KJIIE€HTY/NPU3YIHMHEHHS 3JIMCHEHHS IUIATDXXHOI omepanii KIi€HTa Yy pasi BHSBICHHSI
YcranoBoro iHpopMarii, 1o noTpedye MOAANBIIOr0 aHalli3y CTOCOBHO HEOOXIIHOCTI BXKHUTTS Y CTaHOBOIO 3aXOJIiB 3 METOIO
BUKOHaHHS Helo 3akoHoaaBcTBa po [IBK/DT ra/abo BHyTpilHIX 10KyMeHTIB YcraHoBH 3 nutanb [IBK/DT:

TICIIs HAJICWJIAHHS KJII€HTY 3alUTiB/OBIJOMJICHb 3 BUMOTOIO HaJlaHHS TOKYMEHTIB, BiJOMOCTEH, iHpOpMaIlii, HCOOXITHUX s
BUKOHAHHS Y CTAHOBOIO BHMOT 3aK0HOAaBcTBa 1po [IBK/OT;

y pa3i HajaHHS KIIEHTOM YaCTHHH 3alUTYBaHUX YCTAHOBOIO JOKYMEHTIB (HETIOBHOTO HAJaHHS JTOKYMEHTIB), sIKi Y HENOBHIH
Mipi Jaf0Th 3MOTY Y CTaHOBI BUKOHATH BUMOTH 3akoHOaBcTBa rpo [IBK/DT, y ToMmy umncii mo/10 JKeper IMOX0KSHHS KOIITIB.
[Ticnsg BXuTTS Y CTaHOBOIO HEOOXITHUX 3aX0iB 3 METOIO BUKOHAHHS HEr0 000B's13KiB 3akoHOMaBCcTBa Tpo [IBK/DT B TOMY uncni
HaJlaHHS KJITI€HTOM JIOKYMEHTIB Ta MOACHEHH (32 HEOOXiTHOCTI) MPOBOIUTHCS MOHOBICHHS 3MIHCHEHHS TUIATDKHUX OIeparlii
KJIi€HTa, BIAMOBITHO 10 yMOB JloroBopy. Y pa3i HEMOXKIMBOCTI CIIPOCTYBAHHS ITi103p Ha BUKOHAHHS BIMOT 3aKOHOJIaBCTBA PO
[IBK/®T, YcranoBoro Moxe OyTH iHiLiioBaHe po3ipBaHHS 11boro JloroBopy Ta BiMOBa KIIIEHTY B OOCIYrOBYBaHHI, 3TiTHO 3
crarreto 15 3akoHy Ykpainu «[Ipo 3amoGiraHHsi Ta NPOTHIIIO Jieraiizanii (BIAMHBAaHHIO) JIOXO/IB, OJIEp)KaHUX 3JI0UMHHUM
HUIIX0M, (DiHAHCYBAHHIO TEPOpU3MY Ta (hiHAHCYBAHHIO PO3IMOBCIO/KEHHS 30poi MacoBOrO 3HHUILEHHS» (nasli — 3aKOH TIpo
[BK/®T). YacTkoBa BimiMOBa/MIPU3YMUHECHHS 3[IICHEHHS TUIATIKHOT omepariii MoXe 3aCTOCOBYBAaTUCH Y CTAHOBOKO Ha TEBHUI
nepioz 4acy 3 MOJAJIBIINM MOHOBJIEHHSM 3A1HCHEHHS IUIATDKHOI onepanii micis yCyHEHHs KJIIEHTOM ITJCTaB JUIsl 4aCTKOBOT
BIZIMOBH/TIPU3YITUHEHHS 31MCHEHHS IUIATKHOT oneparii.

5.1.7. BitMOBHTH KIIi€HTY B IIPOBEACHI IIIATKHOI oreparlii, Horo o0CcIyroByBaHHi (Y TOMY YHCII IIISIXOM PO3ipBaHHS AITOBHX
BiTHOCHH 3a IIuM [loroBopom) abo BiIMOBHTH y IPOBEICHHI ITiA03P1NI01 INIATIXKHOI OTieparlii y BUMaIKax, meper0adeHIuX YHHHIM
3aKOHOJABCTBOM YKpaiHH, B TOMY 4ucIHi cTarTero 15 3akony mpo [IBK/DT.

[Ipn 1pOMY, BCTaHOBIIOETHCS TAKHUH IMOPSIOK BiJMOBH KII€HTY B OOCIYroBYBaHHI Ha BHMOTY YCTaHOBHM y BHIAAKax,
nepenbadenux crarrero 15 3akony npo [IBK/DT:

5.1.7.1. JoctpokoBo po3ipBatu el J{oroBip monepeaHs0 MOBITOMUBIIH TIPO i€ KITi€HTA, IUIIXOM HaICHIAHHS BiIIMOBIIHOTO
MOBIJIOMJICHHS 3ac00aM1 «CepBiCYy KOPOTKUX MOBiZOMIIeHB)» (SMS) a00 3 BUKOPHCTaHHSIM MECEH/KEPIB Ha MPHUCTPOi KITIE€HTA,
Ha HOMep MOOUIbHOro TenedoHy KiieHTa abo eNEeKTPOHHOK MOIITO. [IpH bOMY JOCTATHBOIO MiJCTaBOIO JJIsI PO3ipBaHHS
nporo JloroBopy € BiJIOBiIHE MOCHJIaHHS YCTaHOBM Ha neil myHkT [loroBopy Ta Ha crartio 15 3akony mpo IIBK/®T y
MOBiZIOMJICHH] 0€3 Ha/laHHS 10/IaTKOBUX ITOSICHEHB 11[0JJ0 00CTaBHH HOTo pO3ipBaHHSI.

5.1.7.2. 'V pa3i HagicnaHHs Y CTaHOBOIO KIIIEHTY IMHCHMOBOIO MOBIIOMIICHHS PO po3ipBaHHs 1koro Jlorosopy, Jlorosip Oymae
BBOXATHCh DPO3IpBaHMM 3 JHS BIANPABICHHA YCTAHOBOIO 3a3HAUCHOTO IOBIIOMIICHHS 3aCO00aMH «CEpBICY KOPOTKHX
noBimoMyeHb» (SMS) a0 3 BUKOPHUCTaHHAM MECEHKEPIB Ha MIPUCTPOI KITIiEHTa, HA HOMEp MOOLTBHOTO TeneoHy KIi€HTa ab0
€JICKTPOHHOIO MTOLITOO.

5.1.7.3. TloBepHEHHS KITI€HTY CyMH IUTATEXKY 32 IUIATIKHOIO OTIEPALli€to, Y 3B 3KY 3 BiIMOBOIO Y CTAaHOBH B ITPOBE/ICHI IUTATIHOT
oreparii, B TOMy YHCHI Mig0o3pinoi, oOCIyroByBaHHI IutaTHUKA (KJIi€HTa), BiAmoBigHO 1o cratti 15 3akony mpo [IBK/®T,
BiIOYBA€THCS BUKIIOYHO Yy OE3roTiBKOBIHM (opMmi 32 HOTO MHCEMOBHM 3BEPHEHHSM, IO 3IIHCHEHO KII€HTOM, BiIIOBITHO 1O
yMoB posniny 10 mporo JloroBopy, 3a ¢opmoro, 1o ompuiroJHeHa Ha BiacHOMYy odiuiiiHomy BeOcaiiTi YcTaHOBM 3a
nocunanuaM: https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHs1 YCTaHOBOIO CyMH IUIaTEXy KIIEHTY BiJIOyBa€ThCs Ha HACTYNHMH ONeEpaliiiHUil JeHb MO3UTHBHOTO PO3MIIAY
YCTaHOBOKO MHCHMOBOTO 3BEPHEHHsI KJI€HTa, 3a3Ha4€HOro y LboMy nyHKTI JloroBopy. Po3risy YcTaHOBOH NMHCHMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HAYEHOr0 Y IbOMY IYHKT1 /IoroBOpY, He MOBHHEH MEPEBHUILYBATH TPHOX ONEPAL[IfHUX JHIB 3 MOMEHTY
HOro oTpUMaHHS Ha aJpecy Y CTaHOBHU.

5.2. Kiient mae nipaBo:

5.2.1. KopucryBarucs BciMa BUJaMH IDIATIXHAX OMEpAIliil, Ki MPOMOHYIOTECA Y CTaHOBOIO 32 M JI0rOBOpOM MO0 IIHOTO
KJIi€HTa.

5.2.2.  BigkmukaTH 3rofy Ha BUKOHAHHS IDIATIKHOT OTIepallii BUKITFOYHO 10 HACTaHHSI JaTH BATIOTYBAHHS ILIATIKHOI Oepartii,
Ha SIKy KII€HTOM HaJaHO 3rofy Ha BUKOHAHHS, y NOpsAy mepeabadeHoMmy B po3aimi 11 meoro [loroBopy, THM camMuM
peaizyBaBIIM CBOE ITPAaBO Ha BiAMOBY BiJ JloroBopy, NUIIXOM HOTo po3ipBaHHS/IPUITMHEHHS.

5.2.3. BiakmuKkaTH IUIATIXHY IHCTPYKIIO BUKIIOYHO 10 HACTAHHS JAaTH BAJIOTYBaHHS IUIATLKHOI oreparlii, Ha BUKOHAHHS
SKOT KJII€EHTOM HaJaHO IUIATDKHY IHCTPYKIiIO, Y HOpsay mependadeHoMy B po3aini 11 mnporo [loroBopy, TUM caMuM
peaizyBaBILIH CBOE ITPAaBO Ha BiAMOBY BiJl JIoroBopy, LUISIXOM HOT0 po3ipBaHHs/IPUITMHEHHS.

5.2.4. 3Beprarucs 0 YCTaHOBHU 3 HPOIO3HUIISIMU (3ayBaXKEHHSIMH ), 3asiBaMy (KJIOMOTAHHSAMH) 1 CKapramu, y TOMY 4HCIi Ha
BUMIAJIOK IaxpaicTsa (mMigo3pH maxpaicTsa) abo 3arpo3u Oe3mnerni BUKOHAHH IJIaTIKHOI oneparlii, y MopsSAKY BU3HAYEHOMY B
pozxini 10 poro lorosopy.

5.2.5. 3Beprarucs 1o YcTaHOBM 3a OTpUMaHHIM iHpopManii 3 THTaHb IepeKasy KOIITIB

5.2.6. Ha BigmkoayBaHHS B CYZOBOMY HOPSIKY IIKOJIH, 3alOJiTHOI Y CTaHOBOK BHACIIJOK ITOMIJIKOBOI a00 HEHAJIC)KHOT
IUIATDKHOT orepanii abo0 BMKOHAHHS IUIATIXHOI omepauii 3 MOPYIICHHSM yCTaHOBJICHHX 3akoHOM Ykpainu «[Ipo ruratixi
MOCITyTH» CTPOKIB.

6. OBOB'A3KHU CTOPIH

6.1. VYcranoBa 3000B's13aHa:

6.1.1. Hapgaru KIi€HTY IIATDKHI TOCTYTH, 3TIHO 3 YUHHUM 3aKOHOJIABCTBOM YKpaiHu Ta Ha yMoBax 1boro Jloroeopy.
6.1.2. HapgaBaTu KIi€HTY, B TOMY YHCII IIUIIXOM BHUBEJICHHS Ha €KpaH MOHITOPY TepMiHally, BU4epIHOI iH(OpMaIil CTOCOBHO
TapuQiB Ta MOPSIIKY HAAAHHS 1| BAKOHAHHS TUTATDKHUX MOCIYT, SIKWA BU3HAYEHUH y 1iboMy JloroBopi.


https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

6.1.3. 30epirati B TacMHHMIII (TAEMHHIISI HAJaBada IUIATDKHUX HOCIYT) iH(GOPMAIIifo Ta BIZOMOCTI, 1[0 OTPHUMaHI BiJ KJIi€HTa
MiJ 9ac BUKOHAaHHS 1bOro JloroBopy.

6.1.4. ®ikcyBaTH B CHCTEMHM aBTOMaTH3allil YcTaHOBH ab0o peectpi, B (opMi, siKa HE MOMYyCKAE€ 3MIHH HOTO 3MICTy, IO
MiITBEPKYE BMKOHAHHS IDIATLKHMX omepamid Ta iHpopmalii BU3Ha4eHOI y IUIaTiXHIM iHcTpykiii (YcraHOBi, BUMOramu
YHUHHOTO 3aKOHO/IaBCTBa YKpaiHu, 3a00pOHEHO 1111 Yac 3A1HCHEHHS INIATIKHIX OTIePallii BUIIPABIISATH B IUIATHKHIX IHCTPYKITISIX
iX peKBi3WTH, IO BHU3HA4YCHI |HCTPYKIi€I0 MpPO MOPSJIOK OpraHizauii kacoBoi poOOTH OaHKaMHU Ta NMPOBEICHHS IJIATDHKHUX
orepariii HaJjaBayaMu IUIaTHKHUX TOCHYT B YKpaiHi, 3aTBepkeHoo noctanosoro [Ipasninasa HarionansHoro 6anky Ykpainu
Bix 25.09.2018 3a Ne103).

6.1.5. BinoOpaxaTn BUKOHaHI NPOTATOM ONEPAIifHOrO Yacy IJIaTDKHI onepanii B OyXranatepcbkoMy OOJIKYy B Ilel caMuid
orepaniiHui ICHb, a B MICIAONepaNiiHUi Yac - He Mi3HIIIe HACTYIMHOTO ONEPAIifHOTO JTHS.

6.1.6. 3a mmatiXHUMHU omneparisaMu GOpMyBaTH Ta HAJAaBATH KII€HTY BiIIIOBITHAN KaCOBUI MTOKYMEHT (KBUTAHIIiS/9eK TOIIO)
B €JCKTPOHHIN (hopMi, NUIIXOM mependadeHNM IyHKTOM 4.6 mporo JloroBopy, abo Ha BUMOTY KIIi€HTa KacOBHH JOKYMEHT
(KBUTaHIIA/IEK TOIIO) MOXE HAJATHUCS B TMAmepoBid ¢GopMmi TepMiHAIOM, 32 yYMOBH IependadeHoi TEXHOJIOTi€l Horo
HaJAIITYBaHHS, a00 32 MHUCHMOBUM 3BEPHECHHSAM KI€HTa 1O YCTaHOBH, Yy TMOPAAKY HepembadeHoMy poszmimom 10 1mporo
Horosopy.

6.1.7. 3abesmeunTtH miA Yac 3MIHCHEHHS omepamii 3 BHECEHHS TOTIBKH IS iHIMIIOBaHHSA KIIIEHTOM IepeKa’y TOTIBKH 3
BUKOPHCTAHHSIM TEpMiHAIy HE3aJIEKHO BiJ] CyMH, Ha SIKy 3/IHCHIOETHCSI TE€peKa3 TOTIBKH, BBEICHHS KIIEHTOM Ha eKpaHi
TepMiHay HoMepa MOOIJIBHOTO Telle()OHY KIIIEHTA Ta BUKOHAHHS ITPOLIEYPH NePEBIPKU HANISKHOCTI KIIIEHTY, 3a3HAUYCHOTO HUM
JUTSL TIATBEPKCHHS OTepallii 3 BHECCHHsI FOTIBKH, HOMepa MOOUTFHOTO TeJeOHY OJJTHUM 3 TAKUX CIOCOOIB:

nepenaBaHHs 0THOPa30BOT0 MapoJist Ha BBEICHUH KIIIEHTOM Ha €KpaHi TepMiHally HOMep MOOUIBHOTO TesedoHy 3a J0TIOMOT00
TeneOHHOro J3BiHKa, HOMEp JUIA 3JAIHCHEHHS SKOTO YCTaHOBOIO OOHMpAaeThCs 3 BUKOPUCTAHHAM METOAY LUKJIIYHOL
MOCJIIIOBHOCTI ab0 TeHepaTopoM IICEBJOBUIIAKOBUX YUCET 3 MEPENiKy, YHIKalIbHOTO 3a OCTAaHHIMHM YOTHphOMa LU(pamy,
HOMEpiB, J¢ BKa3aHi U(PH 1 € OJHOPA30BUM IapOJIeM Ta BBEACHHS HOT0 KIIEHTOM Ha €KpaHi TePMIHATY;

HaJICHJIaHHS MPHUCBOEHOTO OJHOPA30BOTO IApOJIs Ha BBEACHUH KIIIEHTOM Ha €KpaHi TepMiHaIy HOMep MOOUIFHOTO TenedoHy
«cepBiCOM KOpPOTKHX MoBimomiieHb» (SMS) abo «iHTepaKTHBHOIO rojiocoBoio BimmoBimmio» (IVR) abo 3 BukopucTaHHAM
MECCH/DKEpiB Ha MPUCTPOI KITIEHTA Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHATY.

3abe3nednTH, 3 BUKOPHCTaHHAM TEPMiHATY, 3UNTYBaHHS IOBHOTO HOMEPA €MITOBAHOTO IUIATKHOTO 1HCTPYMEHTY, 30KpeMa
eJIEKTPOHHOTO TUIATIKHOTO 3ac00y (TUIATKHOI KapTKH), U1 BUKOHAHHS IPOLEAYPH MEPEBIPKH HAJECKHOCTI HOTO KIT€EHTY, 3
METOIO MIATBEP/KEHHS ONepalii 3 BHECEHHS TOTiBKH.

3abe3neunTr HAJICUIIAHHS KIIEHTY 3acO00M JHMCTAHIIHHOI KOMYyHiKamii («cepBicoM KOPOTKHX moBimomieHb» (SMS) Ta/abo
«IHTEPAKTUBHOIO T0OJI0COBOIO BimmoBimmio» (IVR) Ta/abo eneKTpOHHOI TOIITOK) MOBimOMIeHHS (y MOBIIBHINA (opmi i3
3a3HAYEHHSIM PEKBI3UTIB IUIATDKHOT IHCTPYKIi{) PO HEBMKOHAHHS IUIATIKHOI IHCTPYKLII B YCTaHOBJICHUI 3aKOHOJaBCTBOM
YkpaiHu CTpOK Ta Ipo B3STTA 1l Ha 00JIIK 32 YMOBH, 110 Y IUIATDKHIM IHCTPYKIIT KII€EHTOM BU3HAYEHA 1HINA JaTa BaIIOTyBaHHS
HiK nepeabadeHa yMOBaMH bOTO JIoroBopy 1 Taka IIaTiXKHA IHCTPYKIIiS MPUHHATA Y CTAHOBOIO IO BUKOHAHHS.

6.1.8. Posmictutn iHpOpMaLito i3 BiqoOpakeHHSIM Ha MOHITOPI TEpMiHAITy PO MaKCHUMaJIbHUN Yac BUKOHAHHS IUIATIKHOT
omepanii y ¢popmarti « JAMMPPPP» a6o gucino - mudpamu «/1J1», Micsamp - cioBom, pik - mudpamu «PPPPy»

6.1.9. Ilicis BUSABIICHHS IOMMIIKH OJHOYACHO HETraifHO IMOBIIOMUTH HEHAJIS)KHOTO OTPHMYBAda PO BUKOHAHHS OMHIIKOBOL
TUTATDKHOI omepariii i mpo HeoOXigHICTH iHIMIIOBaHHS HUM IUIATDKHOI Omeparii Ha eKBIBAJICHTHY CyMy KOIITIiB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 AHS HAAXOKEHHS TAKOTO TIOBIIOMIICHHS.

6.1.10. VY pa3i BHKOHAHHS MOMMJIKOBOI ab0 HEHAJICXKHOT IUIATDKHOI omeparii ad0 BHUKOHAHHS IUIATDKHOI omeparii 3
MOPYLICHHSIM YCTAaHOBJICHUX LIUM 3akoHOM YkpaiHnu «IIpo miaTiHi HOCIyru» CTPOKIB Ha 3aIUT KIIIEHTA, HEBIJKJIAJHO BXKHUTH
3axO0/1iB Ul OTPUMaHHs BCi€l HassBHOI B YcTaHOBM iH(opMalii npo raTiKHy onepariro Ta HajaTH 11 KJII€HTy 0e3 CTSArHEHHS
TUIaTH.

6.2. KunienT 3000B'13aHui:

6.2.1. Tlpwu iHiUilOBaHHI INIATDKHUX OIlepallii, sKi IPOMOHYIOThCS YCTaHOBOIO 32 UM J[0roBOpoM, JOTPUMYBATHCh BUMOT
YHHHOT'O 3aKOHO/IaBCTBA YKpaiHM Ta YMOB i BUMOT I1b0TO [loroBopy.

6.2.2. Ilim wac 3miiCHEHHs oleparlii 3 BHECEHHS TOTIBKH JJIS 1HIMIFOBAHHS IepeKa3y TOTIBKU 3 BUKOPHCTAHHIM TepMiHAITY
HE3aJIC)KHO BiJl CyMH, Ha SIKY 3IIHCHIOETHCS TMepeKa3 TOTIBKH, 3ICHUTH BBEACHHS Ha €KpaHi TepMiHAITy HOMEpa MOOLTHHOTO
TenedoHy KIIiEHTa Ta BAKOHAHHS MPOLELypH EPEBIPKH HaJISKHOCTI KIIIEHTY, 3a3HAYEHOT0 HUM JJISI I ITBEPUKEHHS oTepartii 3
BHECEHHS F'OTIBKH, HOMEpa MOOUTLHOTO Tene(oHy, NIUIIXOM BBEACHHS HAa €KpaHi TepMiHAITY OJHOPA30BOTO MapoJIsi, OTPUMAHOTO
OJIHUM 3 TaKHhX CIIOCO0iIB:

3a JIOTIOMOTOI0 TeJIeOHHOTO J[3BIHKA, HOMEp JUIS 3/IHCHEHHS SIKOTO YCTaHOBOIO OOHMPA€ThCsS 3 BUKOPHUCTAHHSIM METOAY
[UKJTIYHOI TOCIIJOBHOCTI 200 I'eHEepaTOpOM ICEBIOBHIAAKOBUX YHCET 3 MEPENiKy, YHIKAILHOTO 332 OCTAHHIMH YOTHPbOMA
udpamu, HoMepiB, Je BkazaHi HU(pPH 1 € 0JJHOPA30BUM IAPOJIEM;

«CepBiCOM KOPOTKHX TMOBigoMiIeHB» (SMS) a0 «iHTEpaKTUBHOI TojiocoBoro BiamoBimaro» (IVR) abo 3 BHKOpUCTaHHIM
MECEH/PKEPiB Ha IPUCTPOI KITiEHTA.

6.2.3. 3xilicHIOBaTH OIIIATY IUIATHKHUX HOCIYT, 3T1AHO 3 Taprdamu Y CTaHOBH y MOMEHT iHILIFOBaHHS IUIATI>KHOT HOCITYTH IIIO0
nepekasy KOIITIB, Ha IMiICTaBi IUIATIKHOT IHCTPYKIII.

6.2.4. 30epiraTé BIANOBIAHUI KacOBUU JOKYMEHT (KBHTAHI[S/YE€K TOMIO) 3a IUIATDKHOIO OIEPAaIlierd 1O ii MOBHOTO
3aBepIICHHS Ta IPOTATOM CTPOKY, SIKMI HEOOXITHUI KIIIEHTY 3a BiANOBITHOIO IUIATIKHOIO ONEpaLi€ro.

6.2.5. VY nHanexHunit crmoci6 03HaHOMHUTHCH 3 iH(OPMAILIEIO PO BCTAHOBJICHI YCTAaHOBOIO TapuU(H Ta IMOPSJIOK HaJaHHS i
BUKOHAHHS IUIATIXHUX MOCIYT, SIKMH BU3HAYEHUH y boMy JloroBopi, 10 MPOMOHYIOTHCS KIIEHTY /10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi IIUISIXOM BUBEICHHS Ha €KpaH MOHITOPY TepMiHaITy BUUepIHOi iHpopmallii cTocOBHO TapHr(iB Ta MOPSAKY HaZAHHS
1 BUKOHAHHS IUIATIKHHUX TTOCIYT.

6.2.6. 3alesneunTH 30EpEeKEHHS IUIATIKHUX IHCTPYMEHTIB (ENEKTPOHHMX IUIATDKHUX 3ac00iB 4YM X pPEKBI3MTIB) Ta
iHAMBITyapHOT 001iKOBOT iH(OopMamii abo iHmIo1 iHpopMarii, SKa 1a€ 3MOTY 1HIIIIOBATH IJIATIKHY OIEPAIIif0 3 BUKOPHUCTAHHIM
TUTATDKHAX IHCTPYMEHTIB.



7. BIAIMOBIJAJIBHICTBH CTOPIH

7.1. VYcraHoBa Hece Tepe] KIIEHTOM BiONOBINAIBHICTh 32 TIOMUJIKOBI a00 HEHaNeHI IUTATDKHI omeparlii, HaJaHHS
TUIATDKHOI TTOCIYTH UM BUKOHAHHS a00 HEHalle)KHe BHKOHAHHS TUIATIXKHOI oreparlii y Mexax 000B’SA3KiB YCTaHOBH, IO
BH3HauYeHi y JloroBopi, 3rifHO 3 yMOBaMH YMHHOTO 3aKOHONABCTBAa YKpaiHW, 30KpeMa 3akoHy Ykpainm «IIpo miarixkHi
TIOCITYTH.

7.2. YcTaHOBa HE HeEce BIANOBITATBHOCTI 3a SAKICTh KaHATIB 3B'SI3KYy 3arajibHOrO KOPHUCTYBaHHS Ta Tmepe0oi Mepex
€JICKTPOXKMBJICHHS TEPMIHAIB, a TAKOXX MEPEXKIi Iepeadi JaHuX, y TOMY YHCIi I1100aapHoi Mepeski [HTepHer.

7.3. YcraHoBa He Hece BIAMOBINAIBHOCTI 32 SIKICTh TOBapiB, poOiT, MOCIYr OTPUMYBaUiB, Ta HE HECE BiJIOBIAAIBLHOCTI 110
3000B’s13aHHSX OTPUMYBaya Mepes KII€EHTOM.

7.4. YcTaHOBa HEce BiMOBINANBHICTh BUKIIIOYHO MO0 JOKYMEHTAIBHO MiATBEPIKCHOTO PEabHOTO 30UTKY, 3aBJaHOTO
KIIEHTy 3 BHHH YCTaHOBH a00 TOpYIICHHSAM HEI BHMOT UYHHHOTO 3aKOHOJABCTBa YKpaiHH. ['paHWYHHN po3Mip
BiZIMOBITAIBHOCTI MO0 PEaTbHOTO 30UTKY B OYyIb-IKOMY BHIAIKy HE MOXE IIEPEBUIIYBAaTH CyMy KOINTIB, OTPUMaHy Bif
KJIiEHTa B AKOCTi oTuIaTH (KOMiCiHHOI BUHAropoIu) 3a HaJaHHS IUIaTHKHNAX ITOCIYT.

7.5. YcTaHOBa HE Hece BiAMOBINANBHOCTI 32 30MTOK MOHECEHUH KIIIEHTOM, KW 3aBAaHO KIIIEHTY HE 3 BHHH Y CTAHOBH.
7.6. KitieHT HEece BiAMOBiNANBHICTH 32 HAJICKHICTH Ta TOCTOBIPHICTH iH(OpMAIIii, BiToMOCTel Ta JOKYMEHTIB, 3a3HaYCHUX
y IJIATDKHIA IHCTPYKIii, HajaHiil Y cTaHOBI I BUKOHAHHA TUIATDKHOI OTepartii, BIATIOBIAHO 10 YMOB 1IboT0 JloroBopy.

8. BUPILIEHHS CIIOPIB

8.1. VYci cropy, 10 BUHHMKAIOTh 3 1boro JloroBopy abo y 3B’sI3Ky 3 HMM, a00 HOro BHKOHAaHHSIM, 30KpeMa CIHOpU MiX
KJIi€EHTaMH Ta Y CTAaHOBOIO, YYaCHUKAMH IUIATI)KHUX CUCTEM, 3aJTy4eHUMH Y CTAaHOBOIO HaJJaBayaMu IJIaTHKHUX HOCIHYT 1 HOPSIO0K
BUPIIICHHS] KOH(JIIKTIB IHTEPECiB MiXK 3aIHTEPECOBAHUMH OCOOAMH Ta ONEPaTOPOM ILIATIKHOT CUCTEMH ITiJ] 4ac MPUHHATTS HUM
pillieHb, BHUPIIIYIOThCS LUISIXOM IeperoBopiB Mixk CTOpOHaMH, Yy TOMY 4YHMCII Ha 3aciaHHSIX MOTO/KYBaJbHOI KOMICII,
CTBOPCHOIO 3 YHCIIAa MPEACTABHUKIB CTOPiH KOH(DIIKTY, ¥ pa3i 3amikaBieHocti CtopiH mozo ii crBopenss. [Ipn HeoOxigHOCTI,
3a piLICHHSAM KOMICIii JUIs HPOBENCHHS €KCIIEPTH3HU 3aPOIIYEThCS HE3aIeKHUN eKCIIepT — NPEICTABHIK CTOPOHHBOT OpraHizarii,
HOTOJDKEHOI yciMa CTOPOHAMH.

8.1.1. CTBOpeHHS TMOTOIKYBAJIbHOI KOMICII OQOPMIIETECS Yromor, MiAMUCAHOK IMOBHOBAXHUMH IPEICTaBHUKAMHU
oreparopa IaTixHoi cucteMu Ta CTOPOHH, 3 KO BHHUK KOHQIIKT.

8.1.2. 3acimaHHS MOTOMKYBaJbHOI KOMicCii TPOBOIATHCS 3a MiCIeM Jep>KaBHOI peecTparlii ormeparopa IUIAaTKHOI CHCTEMH.
['onoBa moropkyBanbHOI KoMicil Hampaisie CTOpOHaM IOBIJOMIICHHSI €JIEKTPOHHOIO MOLITOI NpPO AEHb, Yac Ta MicCle
NpOBEICHHs 3aciiaHHs Kowmicii He mi3Hime Hik 3a 10 (mecsTh) omepaumiiHUX JAHIB A0 Takoro 3acimaHus. Posrisx cropy
3IIICHIOETHCSI Ha 3aCilaHHI KOMICIT 32 y4acTIO YIIOBHOB)XEHHX NpeACTaBHUKIB CTOpIH.

8.1.3.  CTopoHH MaroTh IPaBo MONEPEIHHO 3HAHOMUTHCS 3 IOKYMEHTaMHU, Ha MiJICTaB1 IKUX BiZIOyBa€THCS PO3IIIA] KOH(IIIKTY,
MOAABaTH J0/IATKOBI JI0Ka3H, KIOMOTAaHHS, IMCHMOBI Ta YCHI MOSICHEHHs, OpaTH y4acTh y AOCIIKEH] 10Ka3iB, apryMEHTOBaHO
3amepedyyBaTH MPOTH KIOMOTaHb 1 MoBoAiB iHIMOI CTOpOHHW, BUTpeOYyBaTH B IHIIMX YYaCHHUKIB iH(pOpMamilo H JTOKyMEHTH,
HEOOXiIHI s 00'€KTHBHOTO POo3riny KoH(MIiKTy. CTOpOHH, SKi OJep)Kaiy 3alHT MPO HAJaHHS JOKYMEHTIB (iH(popwmarii),
HEOOXiTHUX I 00'€KTUBHOTO PO3TIIAAY KOHKPETHOTO KOHQIIIKTY, 3000B's13aH] HaAaTH 3aCBiAYCHI KOl TOKYMEHTIB IIPOTATOM
10 (mecsiTn) omepamiifHUX JHIB 3 MOMEHTY OJICpKaHHS 3aIHTy.

8.1.4. PesynpraTé poOOTH TOTOMKYBaJIHHOI KOMiCii OOPMIISIOTECS Y (OPMI BHCHOBKY, SIKHH MICTUTh CTPOKH BUKOHAHHS
CropoHaMH TPHUHAHATOTO pIilIEHHS, PO3MOALUT OOOB'S3KIB IOB'I3aHMX 3 BHKOHAHHSAM pIMICHHS MOTOMKYBAaIbHOI KOMICII.
BHCHOBOK MiHUCY€EThCSl BCIMa WiIEHAMH MOTOJKYBabHOI KOMicii. BUCHOBOK MOTo/pKyBaibHOI KOMICIT 31 CIIPHOTO MUTaHHS
BUKOHYETbCS1 CTOPOHOIO Ha SIKY MOKJIaJIeHi 3000B’s13aHHS JOOPOBIIBHO, B MOPSIKY Ta CTPOKH, 10 BCTAHOBJICHI B HHOMY.

8.1.5.  PimenHs 3a ciopoM y popmi BUCHOBKY Mae OyTH npuitHsate npotsirom 40 (copoka) ornepamiiHux AHIB MIiCIs OepKaHHs
MOTO/IKYBAJILHOIO KOMici€ero 3asB CTOpiH KOHQUIIKTY Ipo H0ro po3riisil Ta NOKYMEHTIB, HEOOXITHUX JJIsl pO3IIIsiAY 1 JoBeleHe
10 CtopiH KOH(]IIKTY Y MUCEMOBIH GopMi.

8.2. Skmo CTOpoHM HE 3MOXKYTh BPETYJIOBaTH CIIpHI NMUTaHHS Ta PO30DKHOCTI HUIIXOM IIEPEroBOpiB, 30Kpema y
npeTeHsiitHoMy nopsaky abo npu BiaMoBi CTopoHH KOH(DIIKTY y HOOPOBITFHOMY MOPSAKY BHKOHATH IPUITHCH BUCHOBKY
HOTOJDKYBalIbHOI KOMicil, Taki crnopu mnepenaroTbesi CTOpOHAMH Ha BHPILICHHS KOMIIETEHTHOIO CYyAy, 3TiJHO 3 YHHHUM
3aKOHO/ABCTBOM YKpaiHH.

9. DOPC-MAXKOP

9.1. CTOpOHU 3BINBHAIOTHCS Bifl BiIIOBIAaTHHOCTI 32 HECBOEYACHE a00 HEHANIe)KHE BUKOHAHHS 3000B’3aHb, B3ATHX 3a IIHM
JloroBopom, SIKIIIO HEBUKOHAHHS € HACIHIAKOM OOCTaBUH HaJ3BHYAHOTO XapaKTepy, BUHMKHEHHS SKHX HE IOB’S3aHO 3
BosieBusiBiieHHsIM Ctoponu JIoroBopy, TAKOTO SIK BifiCHKOBI [1ii, CTpaiiku, 0e31ai, aBapii, CTUXiiHE X0, 3MiHH B 3aKOHOJaBCTBI
VYkpainu, a TakoX iHII OOCTaBUHM HAJ3BUYAMHOIO XapakTepy, sKi BHHHUKIM ICis yKiaaeHHs uporo JloroBopy Ta
Oe3mocepelHFO BIUIMBAIOTH HA BUKOHAHHS YMOB 1bor0 JloroBopy Ta siki CTOpOHM HE MOTIIM IepeadadnTH abo MOomepeIuTH
PO3YMHHMH JTisIMU.

9.2 CropoHa J10roBOpY, siKa HOpYyIIHiIa 3000B’sI3aHHS, 3BUIBHAETHCS BiJl BiJIIOBIIAIILHOCTI 32 HOPYLIEHHS 3000B’s13aHHS,
SKIIO BOHA JIOBEJIE, IO L€ MOPYIIEHHs CTAJOoCs BHACII/IOK BHIAAKy, OOCTaBHH HaJA3BHYAHHOTO XapakTepy, L0 BH3HAYEHI y
nyHKTi 9.1 mporo [loroBopy abo ¢opc-maxkopHuXx 00CTaBUH (0OCTaBHMHM HenepeOOpHOI CHITH), IO 3acBiquytoThcs Toproso-
IPOMUCIIOBOIO NaJlaTol0 YKpaiHu abo yroBHOBaKEHHMH HEIO PeriOHAIbHUMH TOPTrOBO-TIPOMHCIIOBUMH MaJIaTaMH.

10. HOPAJOK PO3IJIAAY 3BEPHEHD KJIICHTIB
10.1.  BinmnosiaHo ao crarti 3 3akony Ykpainu «IIpo 3BepHEHHs rpoMajisiH» 3BEPHEHHSIMU € BUKJIAJICHI B IIHUCHMOBIil a00
yCHIA ¢Gopmi mpomo3utlii (3ayBaXXeHHs), 3asSBU (KIONOTaHHA) 1 CKaprH, sIKi NPUHMAIOTHCS B OyIb-SKUI 3 HIKYEHABEICHUX
CIOCO0iB:
o MMUCHMOBO, IIJIIXOM HaJICHJIAHHS MTOIITOIO HA MOMITOBY aJpecy 3a MiCIIE3HaXOKEHHIM Y CTAHOBH:

npoByiok HoBoneuepchkuit, Oynunaok 5, micto Kuis, 01042.



. MMMCHMOBO, IIIJIIXOM HAJCWIAHHS Ha €JIEKTPOHY MOMITOBY CKpUHBKY (€-mail) i3 7oTpuMaHHSIM yMOB 3aKoHy YKpaiHu
«IIpo enexTpoHHI AOBIpYi MOCITYTH»:

info@swift-garant.com.ua.
. YCHE 3BEpPHEHHS, 3a JOMOMOT0I0 3ac00iB TeNe(OHHOTO 3B 3Ky, IPOTATOM PEKUMY POOOTH KOHTAKT-IICHTPY Y CTAHOBH
(3 08:00 (Bocemu rogun 00 XBHIMH 32 KHIBCBKHM 4YacoM) 10 22:00 (meamusaru qsox rogud 00 XBHJIMH 32 KHIBCHKHM 4acoM)
MPOTSTOM KOXXKHOTO KaJCHIAPHOTO JHs) 3a Teiae(hoHOM:

+38 096 505-57-57;

+38 099 505-57-57;

+38 073 505-57-57.
o YCHE 3BEPHEHHSI, HAa OCOOMCTOMY MPHUIOMI 32 aJPeCOr0 MICIIC3HAXOPKCHHS Y CTAHOBH:

mpoBynok Hoomeuepcrkuit, OyauHok 5, micto Kuis, 01042.
10.2. Ilpm monanHi 3BepHEHHsS BigHOBiTHO M0 cTarTi 5 3akoHy Ykpainum «IIpo 3BepHEHHS TpOMaasH» MOBHHHI OyTH
JIOTpPUMaHi TaKi BUMOTH:

o BUMOTH JI0 ajpecaTa: 3BEpHEHHS apecyloThcsi YCTaHOBI, 1l MOCaJoBMM 0co0aM, A0 IOBHOBaKECHB SIKMX HAJICKHTh
BUPILICHHS IOPYIICHUX Y 3BEPHEHHSX [TUTaHb;
o BHMOTH 10 QOpMH: y 3BEpHEHHI Mae OYyTH 3a3Ha4CHO MPi3BHIIE, iM'sl, IO OATHKOBI, MiCIle TIPOKUBAHHS IPOMATHIHA,

BHUKJIA/ICHO CYTh IIOPYLIEHOTO IUTaHHS, 3ayBa)kKEHHS, IPOIO3UIIi1, 3asiBH CKapry, MPOXaHHs Y¥ BUMOTH.

[TuceMoBe 3BepHEHHS HOBUHHO OYTH IiIMCAHO 3asSBHUKOM (CIIOKMBAaYeM ILIATIKHUX MOCIYT - KJIIEHTOM a00 yIIOBHOBAXXEHUM
HOro npejCTaBHUKOM) i3 3a3HAaUYEHHAM JaTH, a Ha eleKTpoHHe 3BepHeHHs HakianeHo KEII, BiamoBiaHO 1o BUMOr 3akoHY
VYxpainu «I[Ipo enexTpoHHi 10BipYi MOCIyTU».

B enexTpoHHOMY 3BEpHEHHI TAK0X Ma€ OYTH 3a3HaYEHO EJISKTPOHHY IOIITOBY aJpecy, Ha sIKY 3asBHHUKY (CMOXXHMBAYYy IUIATHKHUX
MOCITYT) MOXe OyTH HaJicIIaHO BiAIOBiNb, a00 BIIOMOCTI IO iHIII 3aCO0U 3B’ 3Ky 3 HUM.

3BepHEHHs, oopMiIeHe Oe3 JOTpPUMAaHHS 3a3HAUYCHHX BUMOT HE NMPUIMAETHCS 10 PO3IIIALY YCTaHOBOIO TA HE MOBEPTAETHCS
3asiBHUKY (CHOXXMBAYY TUIATIKHAX MTOCIYT).

Bumorn 10 MOBH 3BEpHEHHS: 3asIBHUKH (CIOXKMBadl INIATIKHUX OCIYT) MalOTh PaBo 3BEPTATHCA A0 Y CTAHOBH, ii HOCATOBUX
0ci0 yKpalHCHKOIO0 MOBOIO YH 1HIIIOI0 MOBOIO, Y3TO/PKCHOIO CTOPOHAMH.

3BEpHEHHSI BBAKAIOTHCS ONPAIbOBAHUMH, SKIIO ITOPYLICHI B HUX MHUTAHHS PO3MIITHYTI MO CYTi, BXKUTO HEOOXITHMX 3aXO[IiB,
HaJlaHO BIAINOBIAb 3asBHUKY (CHOXKMBauy IUIATDHKHUX MOCIYT) B NHCHMOBIH (enekTpoHHiit) Gopmi abo YcTaHOBOK BYMHEHI
BIAMOBIHI Aii Ta/ab0 3aX0/u, O NOPYIICH] 3aIBHUKOM (CIOXKMBaueM IUIATIKHUX MOCIYT), a TAKOX SKIIO HOPYLICHI TUTaHHS
3HATI 3 PO3IJISIY 3asIBHUKOM (CIIOXKMBAa4YeM ILIATHKHUX IOCIYT), PO LIO € Oro NUChMOBE (€JIEKTPOHHE) MOBIJOMIICHHSI.

10.3.  VYcraHoBa, 3rigHo 3i crarrero 15 3akony Ykpainu «IIpo 3BepHeHHs rpomalsiH», 3000B'si3aHa 00'€KTHBHO 1 BUYACHO
po3rsiaTH 1X, NepeBipsITH BUKJIAACHI B HUX (aKkTH, NpUIIMaTH pillleHHs, BIAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHH, i
3a0e3rnevyBaTd 1X BUKOHAHHS, IOBIIOMJIATH 3asSBHHKIB (CIIOKMBAYiB IUIATDKHHMX IOCIYT) PO HACHIAKU PO3IJISAY 3asiB
(KJI0TIOTaHb).

10.4.  BimmosimHo 1o cratTi 16 3akoHy Ykpainu «I1po 3BepHEHHS TPOMAISIHY», CKapra Ha JIii Y pillleHHs Y CTAHOBH MOJA€THCS
y mopsaKy mimternocti HamionanpHOMY OaHKY YKpaiHu, II0 He 1m030aBisie 3asBHHAKA (CIIOKMBayda IUIATDKHUX IOCIYT) TpaBa
3BEPHYTHUCS IO CyIy, BIIIIOBIZHO 10 YNHHOTO 3aKOHOJABCTBA, a B pa3l HE3roaW 3asBHHKA (CIOXKMBaya IUIATDKHHUX MOCIYT) 3
NPUHHSATAM 32 CKaprolo pillleHHAM - 0€310CepeIHbO /10 CYy.

10.5.  3BepHEHHS PO3TIAAAIOTHCS i BUPIIIYIOTHCS Y CTaHOBOIO, BiMmoBimHO 10 ctarti 20 3akoHy Ykpainu «I[Ipo 3BepHEHHS
TPOMaJISTH» B TEPMiH He GilbIlie OJHOTO MICSIIA Bi JHS iX HAIXOIDKCHHS (OTpUMAaHHs YCTAHOBOIO), a Ti, SIKi HE TOTPEOYIOTH
JIOZIATKOBOTO BUBUEHHS, — HEBIIKIIa{HO, aJie He Mi3Hile 11’ ITHAALSATH AHIB BiJl IHS IXHBOTO OTPUMAaHHSL.

S0 B MICSYHUI CTPOK BHPILIMTH TOPYIICHI Y 3BEPHEHHI MUTAaHHS HEMOXXJIHMBO, KEPIBHHUKOM Y CTaHOBHM BCTaHOBIIOETHCS
HEOOXiTHHUI CTPOK (TEPMIH) IS HOTO PO3IIISY, PO II0 MOBIIOMIIETHCS 0CO0I, SIKa T01aNIa 3BEPHEHHSL.

[Ipu upoMy, 3arajibHUIA CTPOK PO3IIISIAY MUTaHb, NOPYIIEHUX Y 3BEPHEHHI, HE MOXE IIEPEBUIILYBATH COPOKA 11’ SITH JIHIB.

Sxmio y 3BepHEHHI He 3a3HAYEHO MPi3BHIIIA, iIMEHi, TI0 0aTEKOBI, MICIISI IPOKUBAHHS a00 CyTi HOPYIICHOTO ITUTaHHS, 2 TICEMOBE
3BEpPHEHHS HE IiJITICaHe 3asBHUKOM (CIIOXXKMBAYEM IUIATIXKHUX ITOCTYT) - KII€EHTOM 200 yITOBHOBa)XKEHHM HOTO MPEACTABHUKOM),
y pa3i IOAaHHs B €CKTPOHHIN (OpMi, TaKe 3BEpHCHHS BU3HAETHCS aHOHIMHHM 1 pO3TJIIALY HE IIiJ[IATAE.

He posrasinaroTecst Y cTaHOBOIO 1 TOBTOPHI 3BEPHEHHSI Bijl OZJHOTO 1 TOTO K 3asBHHUKA (CHOKMBAaYa IUIATIKHUX TTOCIYT) 3 OJTHOTO
H TOTO X MUTaHHS, SKIIO BOHO BHPIIIEHO MO CYTi, @ TAKOX Ti CKaprH, sKi IMOJAHO 3 MOPYIICHHSM TEPMIHIB, IMependoadeHnx
crarrero 17 3akony Ykpainu «I[Ipo 3BepHEHHS TpOMaIsiHy.

10.6.  KonrakrHa iHdopmalist oprany, sIKHii 341HCHIOE Iep)KaBHE PETYIIOBAHHS IO/ AiSUIBHOCTI Y CTaHOBH:

Hauionanbhuii 6aHK YKpaiHu, B TOMY YHMCH crieliaibHUAi miaposin HauionansHoro 6anky YkpaiHu, siIKuidi Ma€ OBHOBa)KEHHS
Ha 3aXHCT MpaB CIIOKMBAYIB IUIATIKHUX IMOCIYT 1 PEryJro€e AisUIbHICT Y CTAHOBH IOJIO CIIOKUBAYIB IJIATIKHUX MOCIYT, SIKi
MAaroTh MPaBo MoaaTH 3BepHeHHs 3a Tejaedonom: 0 800 505 240 aGo Ha eleKTPOHY MOMITOBY CKpHHBKY Nbu@bank.gov.ua no
HarmionansHoro 6amky Ykpainu, a0o BiANIOBIAHO 10 MOPSAAKY, ONPIUIIOAHEHOTO 3a TMOCHIAHHAM Yy PO3IUTI «3BEpHEHHS
rpoMazsHy odiniiiHoro [aTepHeT-ipeacTaBHUITBA HamionanpHOTO 6aHKY YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, Byin. [ncruryrcoka, oya. 9

Howmep Tenedony: 0 800 505 240 abo +380 44 298 65 55

10.7.  KonrakTHa iH(opMalist oprany 3 MUTaHb 3aXUCTy IPaB CHOXXHUBAYIB!

HepxaBHa cinyx0a YKpaiHu 3 THTaHb 0€3NEYHOCTI Xap4OBHX ITPOLYKTIB Ta 3aXUCTY CIIOKHBAYIB

Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, 0yx. 1

Howmep Tenedony npuiimanshi: +38 044 279 12 70

Iinoxo6osa I"apsiua minis (Call-uentp): +38 050 230 04 28 a6o +38 044 364 77 80

Enexrponna momra: info@dpss.gov.ua

Odiritiamii caiir: https://dpss.gov.ua
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11. BIIKJIAKAHHA TUIATDKHOI THCTPYKINI, AHYJIIOBAHHS TIIJIATDKHOI OIIEPAIIT TA
IMOBEPHEHHS CYMMU IVIATEXY

11.1. CropoHH TOTOKYIOTHCS, IO KIIEHT Ma€ TMpaBO 13 3aCTOCYBaHHAM TiependadeHoi YCTaHOBOKO TEXHOJOTIl
HaJIAIITYBaHHS TEPMiHATY 3 BUKOPHUCTAHHIM MeXaHi3My aBTeHTH(IKalii KIieHTa 3a oHOopa3oBuM IudpouM mapoiieM (OTP),
SKAH TeHEPY€ETHCS CHCTEMOIO aBTOMATH3aIli{ Y CTaHOBH Ta JOCTABISETHCS TEIEKOMYHIKaliHHIMH 3aC00aMH «CEePBiCy KOPOTKHIX
noBiomieHp» (SMS) abo «iHTEpaKTHBHOIO roJI0COBOIO BiamoBiyao» (IVR) abo 3 BUKOPHCTaHHSIM MECEHIKEPIB Ha MIPHUCTPOT
KJIi€HTa, HAa HOMEp MOOIIBHOrO TenedoHy Kii€HTa Ta/abo €JIEKTPOHHOIO MOLITOI Ha BIAKIMKAHHS IUIATDKHOI IHCTPYKLIT Ta
3roJi Ha BUKOHAHHS IUIATDXXHOI onepanii BUKIIOYHO 10 HACTaHHS JaTH BaIIOTYBAaHHS, 32 YMOBH HaJIaHHS PO3MOPSDKEHHS 10
KiHIIS OTIepaLiifHOro Yacy, 110 Nepeaye 1aTi BAJIIOTYBaHHs, IJIATKHOI oneparliii, Ha BAKOHaHHS SIKOT KJIIEHTOM HaJaHO IUIaTLDKHY
IHCTPYKIi0. ¥Y pa3i BIIKIMKaHHS KJII€EHTOM IUIATDKHOI IHCTPYKIIT Ha BUKOHAHHS IUIATIXHOI ornepanii Ta 3roJu Ha BUKOHAHHS
TUTATDKHOI OoTeparii Taka IIaTiKHa oTepallisi BBAKA€ThCS aHyJIbOBAHOIO, a J(OTOBip IpUIHHEHUM/PO3ipBaHNM.

11.2. VYcraHoBa (ikCye B CHCTEMi aBTOMAaTH3allil Yac OTPHMaHHS PO3MOPS/KCHHS KIII€HTa HA BiIKIMKAHHS IUIATLKHOI
IHCTPYKINT Ta 3roAn Ha BUKOHAHHS IUIATDXHOI omepartii (31 30epekeHHsAM iH(OpMAIIi MPOTATOM II’SITH POKIB 3 MOMEHTY
OTPHMAaHHS PO3MOPSAIKEHHS PO BIAKINKAHHS IUIATIKHOT IHCTPYKIiT HA BHKOHAHHS IDIATIXKHOI OTepariii Ta 3ro i Ha BUKOHAHHS
TUIATDKHOI orepartii), sike HaJaeThcd i3 3aCTOCYBaHHSAM IependadeHoi YCTaHOBOIO TEXHOJIOTIi HANAINTYBaHHA TEPMiHANTY,
BHU3Ha4eHO0 y myHKTi 11.1 mporo J{orosopy.

11.3. TloBepHeHHs KJII€HTY CYMH IUIAT€XKy 3a aHyJbOBAHOIO IIATDKHOIO OIEpali€o, y pas3l BIIKIMKAHHS IUIATDKHOT
IHCTPYKII{ Ta 3roAM Ha BUKOHAHHS IUIATDKHOI omeparii, BigOyBaeThCsl BUKIIOYHO Y O€3roTiBKOBIH (OpMi 3a IUIaTLHKHUMHA
PeKBi3UTaMM KITi€HTa B HOro 00CIyroByrouoMy OaHKY, sIKi HaJJaHO (BM3HAUYEHO) KJIIEHTOM 3a HOro MUCbMOBUM 3BEPHEHHSM, 110
3IIIICHEHO KIIIEHTOM, BIANOBIIHO 10 yMoB po3aiay 10 mporo [lorosopy, 3a (opMoOrO, IO ONPHIIOJHEHA Ha BIACHOMY
obimiiHoMmy BeOcaiiTi YcTaHOBM 3a mocuimaHHsM  https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-
SWIFTGARANT.doc

[ToBepHeHHST YCTaHOBOIO CyMH IUIATE)Xy KIIE€HTY BiOyBa€ThCs Ha HACTYIHHH OIEpamiiHUN J€Hb NMO3UTHBHOTO PO3TILIILY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KII€HTA, 3a3HAYCHOTO y IbOMY ITyHKTI JloroBopy. Posrmsn YcraHoBor mmuchbMOBOTO
3BEpPHEHHS KJI€HTA, 3a3HAYCHOTO Y IIbOMY ITYHKTi /IoroBOpY, HE MOBHHEH MEPEBHUILYBATH TPHOX ONEPAL[IHUX JHIB 3 MOMEHTY
HOro OTpHMaHHS Ha ajpecy Y CTaHOBH.

11.4.  TloBepHEHHs KI€HTY CyMH IUIATEXKY 32 IUTATIKHOIO OTEPAIli€Io 3a SIKOI0 KIIEHTOM Y IDIATDKHIHN IHCTPYKIIT BU3SHAYCHO
HEHAJIS)KHI a00 IOMHJIKOBI PEKBI3UTH OTPUMYBaYa, 33 SKUMH y Y CTAHOBH BiZICYTHS MOXIIMBICTh 3aBEPIICHHS ITepeKa3y KOMITIB,
BiZI0OYBA€THCSl BUKJIIOYHO y OE3roTIBKOBIH (OpMi 3a HOro MICEMOBUM 3BEPHEHHSM, IO 3[IHCHEHO KIIIEHTOM, BIAMOBITHO /0
yMoB posniny 10 mporo Jlororopy, 3a ¢opmoro, 10 ONpHIIOJHEHA Ha BiIacHOMY odiuiiHoMy BeOcalTi YcTaHOBH 3a
MOCHJIaHHSIM:

https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHEeHHST YCTaHOBOIO CyMH IUIATEXKy KIIEHTY BiOyBAa€ThCs Ha HACTYIHHUH ONEpaliiiHuil NeHb MO3UTHBHOIO PO3IIISLY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJII€HTA, 3a3HAYEHOr0 y IboMY IyHKTI JloroBopy. Posrisiny YcTaHOBOIO NMHMCBMOBOTO
3BEpPHEHHS KJI€HTA, 3a3HAYCHOTO y IIbOMY ITYHKTI JloroBOpy, HE TOBHHEH IIEPEBUIITYBATH TPHOX ONEPALIITHNX THIB 3 MOMEHTY
HOro OTpHMaHHS Ha aJpecy Y CTaHOBH.

11.5.  SIxmo KTi€HTOM IpH iHIIIIOBaHHI IIATDKHOI omeparii y TOTIBKOBii (popMi HE BHECEHA cyMa IDIaTexy ado eMITeHTOM
€JIEKTPOHHOTO IUIATIKHOTO 3aco0y BIiJIMOBIICHO Y BHKOHAHHI IUIATDKHOI 1HCTPYKII, HaZaHOI KIIIEHTOM, IDIATDXKHA OIEparlis
AHYJIIOETHCS] Y CTAHOBOIO.

11.6.  SIkuo cyma HasBHMX KOIITIB KJII€HTa IPU iHILiOBAaHHI IUIATDKHOI orepauii y roTiBkoBii (opmi MeHIIa, HDK cyma
IUIATEXKY, TO KIIEHT J0Aa€ MOTPiOHY CyMy TOTIBKM a0O0 IUJIATDXKHA OIEpalliss HE BUKOHYETHCS YCTAHOBOKO (Taka IUIATDKHA
orepalliss BBRXAEThCSl aHYJIbOBAHOI)), & CyMa IUIATEXy MMOBEPTAETHCS KIEHTY BUKIIIOYHO y 0e3roTiBKOBiH ¢opmi 3a ioro
MUCHMOBUM 3BEPHEHHSM, 0 3MIHCHEHO KIIEHTOM, BIAMOBIAHO 10 yMoOB posaiuty 10 mporo [orosopy, 3a ¢opmoro, 1o
OIIPUIIIOJJHEHA Ha BJIacCHOMY O(iliiiHOMy BeOcaiiTi Y CTaHOBH 3a ITOCHIIAHHSM:
https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHEHHST Y CTaHOBOIO CYMHU IUTATEXKY KITI€HTY BiIOYBAa€THCS Y CTPOKHU BH3HA4YeHI MyHKTOM 1 1.4 miporo JloroBopy.

11.7.  YcrtaHOBa mPOTATOM IT'SITH pOOOYMX JHIB MiCIIsA 3apaxyBaHHS Ha 11 paxXyHOK KOIITIB, IIOBEPHYTHUX HaJaBaueM IUIaTIXKHUX
MOCITYT OTPUMYBaya 3a TUIATLKHOIO OIepalliero, ska iHiliifoBaHa KIIiEHTOM, CyMa SIKOi He BUIDIaYeHa B TOTIBKOBIiH popmi depe3
HESIBKY OTPHMYBaua, MOBIMOMIISE KIIIEHTA, TEICKOMYHIKAIIMHIMHU 3ac00aMu 3a Tele()OHOM, KU BH3HAYCHUN KIIIEHTOM Y
TUTATDKHINA IHCTPYKIIiT, 200 TeeKOMYHIKaIliHTHUMU 3ac00aMu «CepBicy KOPOTKHX MOBimoMIIeHb» (SMS) Ta/ab0 «iHTepaKTHBHOIO
rojocoBoro BigmoBiamo» (IVR) ta/abo 3 BUKOpHUCTaHHSAM MECEHKEpiB Ha MPUCTPOi KIi€EHTa Ta/ab0 eIeKTPOHHOIO IMOIITO0
KJII€HTa, ITPO MOBEPHEHHS TAKHUX KOIUTIB y NOPSIKY, BU3HaUeHOMY B NyHKTI 11.4 nporo [lorosopy.

[ToBepHeHHs1 Y CTaHOBOIO CyMHU IUIATE)Ky KIIEHTY BiJOYBa€ThCs Y CTPOKM BU3Ha4eHi myHKkToM 11.4 nporo Jlorosopy.

12. 3AKJIFOYHI ITOJIOKEHHSI

12.1. YMoBH 116010 JIOTOBOPY OJTHAKOBI AJIsI BCIX KITIEHTIB.

12.2. ¥V Bcbomy, 1o He nependauyeHo nuM JJoroBopom, CTOpOHM KepYIOThCS YHHHUM 3aKOHOAABCTBOM YKpaiHH.

12.3.  Kiient, Ha MOMeHT ykiaJeHHs JloroBopy, 3a yMOBHM, WO IUIAaTDXXHA IHCTPYKIis, sIKa HANA€ThCsl YCTaHOBI IS
BUKOHAHHS IUIATDKHOI oreparii He 3amoBHEHa (BHECEHHSIM) OCOOHMCTO KIIIEHTOM 3a JIOTIOMOTOI0 MPOTpaMHOro 3abe3neyeHHs
TepMiHaly, Ha/lae Y CTaHOBI 3rOjly Ha 3alIOBHEHHS IUIaTXKHOI IHCTPYKLIT Y CTaHOBOIO i3 3aCTOCYBaHHSIM TEXHIYHHUX 3aC00iB UM
CHCTEMH aBTOMartu3auii ¥YCTaHOBHU (B aBTOMAaTHYHOMY PEXHMi TepMiHay, SKM BUKOPHCTOBYE 0a3M JJaHUX aBTOMAaTH30BaHOL
CUCTEMHU).

12.4.  Kuient akuentyroun Odepry, HoCcBimuye, 1110 BiH 03HaHOMIIeHHH 3 TapudaMu Y CTaHOBU HAa HaAaHHSI IJIATIKHUX TOCIYT
3a IUTATHKHAME OIepaIlisiIMH Ta MOPSAAKOM HaJaHHS | BUKOHAHHS IJIATIXHUX ITOCITYT.

12.5.  KuieHt, Ha MOMEHT ykianeHHs JJoroBopy Hajae 3rojly Ha MPUUHSTTS [UIATIKHOT IHCTPYKIIT Ta BUKOHAHHS Y CTAHOBOIO
TUIATIKHOT oTmepartii, 3TiJIHO 31 BCTAHOBJICHUMH Y CTAHOBOIO TapudamH, sKi BiIoOpakeHO Ha MOHITOP1 TEPMiHATY I0JI0 KOKHOTO
BiJIMOBITHOTO OTPUMYBaya JI0 MOMEHTY 3aBEpILECHHS 1HII[IIOBaHHS TUIATIXKHOT oTeparii.
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12.6.  Kiienar akuenryoun Odepry, HOCBiAUye, 110 O3HAWOMIICHHH 3 iHPOPMAILIII0 HA TEPMIHAII PO MAKCUMAJIbHHIA dac
BUKOHAHHS Y CTAHOBOIO TUIATIXKHOI oTepaltii, sika onpuirogHena y popmati « IJJIMMPPPP» a6o uucino - nudpamu «/11», Micsib
- CJIOBOM, DiK - mupamu «PPPPy.

12.7. Axuentyroun OdepTy KI€HT Hagae YCTaHOBI M03BIJI HAa HaJaHHS YCTaHOBOIO iH(OpMAIIii, 10 MICTUTh TAEMHHIIIO
HaJlaBayva IUIATDKHUX MOCIYT, iHITNM HaJaBadaM IUIaTOKHUX mociyr Ta HamionansHOMyY O0aHKy YKpaiHu.

12.8.  VYcraHoBol0 He 3a0e3neueHO 30EepeKeHHS KOILITIB 3a IUIATIKHOIO ONEpalli€lo KIIEHTAa, NUIIXOM CTPaxXyBaHHSI
BIAMOBIJaIbHOCTI Y CTAHOBY Ha BUMAJ0K HEMOXKJIMBOCTI BUKOHAHHS (piHAHCOBHUX 3000B’513aHb Mepe] KJIIIEHTOM Ta OaHKIBCHKOIO
rapaHTi€lo, B 3B’S3Ky 3 UMM, BIJCYTHI rapaHTiiiHi ()OHAM 4YM KOMIICHCAIIHHI CXeMH, L0 3aCTOCOBYIOTHCS BIAINOBITHO JI0
3aKOHO/IaBCTBA, CTOCOBHO IUIATIKHUX ITOCIYT 32 IUIATDKHUMM OIepalisMH 111010 Iepekas3y KOIITIB 63 BIIKPUTTS PaXyHKY.
12.9.  Axuenryroun OdepTy KIi€HT, BiANOBiIHO 10 3akoHy YKpainu «[Ipo 3aXHCT nmepcoHaIbHUX TaHUX», HAlae Y CTaHOBI
MIOBHY 1 0€3yMOBHY 3roly Ha 00poOKYy OCOOMCTHX NMEPCOHANBHUX JaHUX Y KapTOTeKax Ta/abo 3a momoMororo iHdopmariitno-
TEJIEKOMYHIKaIliifHO1, elleKTPOHHOI CHCTeMH 0a31 ITepCOHATHHIX TaHNX Y CTAHOBH, 3 METOIO 3a0e3MeUeHHS peatizallii UBLIEHO-
MPaBOBUX BiHOCHH 3a IUIATOKHAMH IMOCITYTaMH, 3aI00iraHHA Ta MPOTHAII Jeramizamii (BiIMHBAHHIO) IOXOMIB, OJEpKaHHUX
3II0YMHHMAM HUIAXOM, TIOZATKOBUX BIHOCHH 1 BiTHOCHH y cdepi OyxraaTepchKoro oOJKY Ta ayAHTy TOILIO, BiAMOBIAHO 1O
HusineHOTO KOAEekcy Ykpainu, ['ocmomapcekoro komekcy Ykpainm, [logatkoBoro komekcy Ykpaiaw, 3akoHy Ykpaiaum «IIpo
TUTATDKHI TOCITyTH», 3akoHoAaBcTBa npo [IBK/DT, 3akony Ykpaian «[Ipo OyxranTepchkuii 00k Ta (iHAHCOBY 3BITHICTH B
VYkpaiHi» Ta IHIIMX aKTiB 3aKOHOJABCTBA Y KpaiHH.

12.10. Kiienr aknentyroun OdepTy, MOCBiAYYE, IO OTPUMAB BiAMOBIJIHE MOBIJOMIICHHS Bill YCTaHOBHU MPO BKJIFOUCHHS
iHpopMmauii npo KiieHTa 10 0asy NEepCOHATBHUX JAHWX YCTaHOBH, 3 METOIO 3a0e3MeueHHs! peajizauii HUBUILHO-TIPABOBUX
BIJTHOCHH 32 IUIATOHKHUMH MOCIyTaMy, 3aro0iraHHs Ta MPOTHIIT Jieraii3alii (BiIMIBAHHIO) JOXOIB, OJCPKAHUX 3TOYHHHUM
HIIIXOM, MTOJAaTKOBHX BIIHOCHH 1 BIIHOCHH y cepi OyXraiarepchKoro o0JiKy Ta ayIuTy TOLIO, BinnoBiaHo 1o LluBinbHOTO
Konekcy Ykpainum, ['ocnomapcebkoro kozaekcy Ykpainu, IlomaTkoBoro konekcy Ykpainu, 3akoHy Ykpainum «I[Ipo miartikHi
mocIyTn», 3akoHoaaBcTBa mpo [IBK/®T, 3akony Ykpainu «IIpo Oyxranrepcpkuii 001k Ta (piHAHCOBY 3BITHICTH B YKpaiHi» Ta
IHIIHMX aKTiB 3aKOHOJABCTBA Y KpaiHH, a TAKOXK BiJOMOCTI PO MpaBa, BU3Ha4eHi 3akoHOM Ykpainu «IIpo 3aXucT nepcoHaIbHUX
JAHWUXY, 1 PO 0ci0, SKUM aHi BITOMOCTI HaAIOThCH, 111 BUKOHAHHS 3a3HAYCHOT METH.

OO6poOka YcTaHOBOIO OCOOHMCTHX MNMEpCOHANBHUX IaHWX KII€HTa mepexbadae - iX 30MpaHHsI, peecTpalliro, HAKOMMYCHHS,
30epiraHHs, aganTyBaHHA, 3MiHy (B TOMY YHCII 3a 3BEpHEHHSM TPETiX 0Ci0), MOHOBJICHHS, BHKOPHUCTAHHS 1 IMOIIMPECHHS
(posromnoleHHsl, PO3NOBCIO/DKEHHS, peati3alilo, nepenavy), 3HeOCOONCHHs, 3HHIUCHHS, Y TOMY YHCII 3 BHKOPHUCTAHHSIM
iHpopMaliiHUX (aBTOMATU30BAHUX) CUCTEM 1 0a3 JAaHMX aBTOMATH30BaHOI CHCTEMH, BHKJIIOYHO 3 METOI BUKOHAHHS YMOB
poro Jforopopy Ta/abo metu, 10 nepeadaveHa y nepriomMy adsaili 1soro myHKTy JloroBopy, Ha CTPOK, IO € HEOOXiTHIM Ta
JIOCTaTHIM Juisi BUKOHaHHs1 CTOpOHAMU CBOiX 3000B’13aHb 3a UM J[oroBopoM Ta/ab0 MeTH, 1o NepepdadeHa y nepuiomy adsari
[bOTO MYHKTY JoroBopy, i3 JOTPHUMaHHSM IOJI0KEHb YHHHOTO 3aKOHOJABCTBA Y KpaiHW, SIKIIO IHIIWHA CTPOK HE mepeadadyeHo
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

VYcraHoBa, BIIIOBIIHO 1O YMOB Ta Yy HOPSAKY NepenOaueHOMY 3aKOHOAABCTBOM YKpaiHH, 3a0e3ledye HpOLEAypH 3aXHUCTY
0COOHCTUX NEePCOHATBHUX JAHUX KIIi€HTa, 32 SKUMHU Y CTAHOBA OTpHMaJia MOBHY i 0e3yMOBHY 3rofy Ha X 00poOKy y KapTOTeKax
Ta/a00 3a JOMOMOTO0I0 1H()OPMAITIITHO-TEIeKOMYHIKALIHHO1, eNEKTPOHHOT CUCTEMH 0a3H MepCOHANBHUX JaHUX Y CTAHOBH .
[ommpeHHs (po3roJoIIeHHs, pO3NOBCIOIKEHHS, pealisalis, nepeaada) Y CTaHOBOK OCOOMCTHX MEPCOHATIBHUX TaHUX KII€HTA,
BiIOYBA€THCS, BIAMOBIMHO JO YMOB Ta y TMOPSAAKY IMependadeHOMY 3aKOHOJAaBCTBOM YKpaiHH, Y TOMY YHCIi Yy 3B’S3KY i3
3a0e3NeYeHHsAM METH, 10 rependadeHa y nepuiomy adsaii Hporo myHKTy JloroBopy.



