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MYBJITYHA TTPOMTO3MIIS, VY PEJAKIIIT BIJ 30.04.2026,
HA YKJAJAHHSA JOTOBOPY PO HAJAHHSA IIATDKHUX MOCJIYT
3A IJIATDKHUMM OMEPALIISIMM LIOIO0 NEPEKA3Y KOIITIB BE3 BUIKPUTTS PAXYHKY
(MPABWJIA MEPEKA3Y KOIITIB BE3 BUIKPUTTS PAXYHKY)

VYeranosa: TOBAPUCTBO 3 OBMEXEHOIO BIAITIOBIJAJIBHICTIHO «CBI®T I'TAPAHT» (xon €PIIOY 39859339),
IOpUANYHA 0c00a, 10 HAJIC)KHHUM YHMHOM CTBOPEHA Ta 3apeecTpoBaHa B €IMHOMY JAEp)KaBHOMY PEECTpi IOPUANYHHUX OCiO,
GbisMIHAX OCIO-TAMPUEMIIIB Ta TPOMAICHKHX popMmyBanb ([lara 3amucy: 25.06.2015 Homep 3ammcy: 10701020000058383), sika
€ HeOaHKIBCHKMM HaJlaBauyeM IUIATHKHUX ITOCTYT Ta Ha0yJa CTaTyCy IIATIKHOI YCTAaHOBH Ha ITiACTaBi, ONPHIIFOAHEHOTO Y PO3ALTI
«[Inmatexi Ta po3paxyHKm» odimiiHoro I[HTepHET-TIpencraBHUITBa HarionanpHOTO ©OaHKYy VYKpaiHH 3a TOCHIAHHSIM:
https://bank.gov.ua/ua/payments, sutsry Harmionanssoro Ganky Ykpainu 3, Peectpy mmaTixuoi iH(GpacTpykTypu (mami —
Peectp) mono BxiroueHHs 1o Peectpy Ta Bumaui mineHsii Ha HamaHHS (piHAHCOBHX IDIATDKHHX MOCTYT (TIOCIYTH 3 MEpeKasy
KOIITIB 0€3 BIAKPUTTS paxyHKY), BiAmoBinHO 1o pimmeHHs Big 30.04.2023 3a No21/776-pk, KepyrOUnCh 3aKOHOIAaBCTBOM Y KpaiHH,
B 0c00i Jlupekropa IlleBuenka Bsiuecinapa OnekcanapoBuda, sikuii aie Ha migcrai CtaryTy, orojoriye [y0niuyHy npomo3uiito
(mam - OdepTa) MHUPOKOMY Ta HEOOMEKCHOMY KOJIy (Di3MUHUX 0Ci0, (PI3HUHUX OCIO-MiAIpPUEMIIIB, (I3UIHHUX OCIO, sKi
3IICHIOIOTh He3alexXHy NpoQeciiHy IisUIBHICTB, IO € pe3ujeHTaMH (BU3HAYSHUMH ITYHKTOM 9 4YacTHHHU mepioi craTti 1
3akony Ykpainu «IIpo BamoTy 1 BamroTHI omneparii» Ta [1oJ0KeHHAM Mpo 3iiCHEHHS ONepalliil i3 BaJIOTHUMH [IHHOCTSIMH,
3aTBepAKEeHUM noctanoBoto [Ipasninnsa HanionansHoro 6anky Ykpainu Bix 02.01.2019 3a Ne2), sixi Hajani 3a TEKCTOM pa3oM
iMmeHytoTbcst CTOpOHH, a KOkHa okpemMo — Cropona, yxiacti J{oroip mpo HaJaHHS IUIATDKHHX MOCHYT 33 IUIATDKHHMH
oTIepamisMH MO0 IepeKas3y KOIITIB 0e3 BiIKPHUTTS paXxyHKy (maii — JloroBip) y mopsnky, BusHaueHoMy B OdepTi, yMOBH SKOT
HaBeJIeHI HIKYe:

1. TEPMIHHU TA BUSHAYEHHS

aBTeHTH(iKalisg HOMepa TeledOHY KIi€HTa — IPOIeC, IO A€ 3MOTY Y CTaHOBI, IO € iHIMIaTOPOM KOMEPIIIITHAX BUKIIHKIB,
YCTQaHOBUTH Ta MIiATBEpAWUTH, IO IEBHI Al BYMHSIOTHCS KIIEHTOM, SIKMM € KIHIEBUM KOPHCTYBayeM eJIEKTPOHHHUX
KOMYHIKaI[IIfHUX IOCIYT 1 KOPUCTYETHCSI HOMEPOM Tenne(OHy KiHIIEBOIO KOPUCTYBaya MOCIYT, SKOTO0 BUKIUKAIOTh.

JaTa BaJIOTYBaHHSI — 3a3Ha4YeHa iHIIIaTOPOM ILIaTiXHOT onepauii, SKUi € KIIIEHTOM, y IUTaTDKHIHM IHCTPYyKUii 1aTa, NOYHHAIOYN
3 SIKOT KOILTH, 110 CTAHOBJIATH CYyMY ILIaTiXHOI orepaliii i nepexasaHi KIIi€HTOM, SIKHH € IUIATHUKOM, OTPUMYBavy, IepeXoIsiTh
y BJIACHICTh OTPUMYBaua. 3aCTOCYBaHHS AAaTH BaJIIOTYBaHHS, KEPYIOUHCh YaCTUHOIO 10CTOIO0 cTaTTi 43 3akoHy Ykpainu «Ilpo
TUIATDXKHI TOCITYTHY», BU3HaYa€eThes IMyHKTOM 2.11 nporo Jlorosopy.

KJIEHT — (i3ugHa ocoba abo ¢iznaHa ocoda-mianpueMerp, GpisugHa ocoba, sKa 3IHCHIOE HE3AICKHY IpOoQeciiHy TisTbHICTh
(maxi mopo rraTHUKA — (Gi3mIHA 0c00a), SKa IHIMIFOE IUTATIXHY OIepalliio, IIIIXoM (opMyBaHHS TUIATIKHOT IHCTPYKIIIT pa3oM
3 BHECEHHSIM CYMU IUTaTDKHOI oreparii abo sika OTpUMY€e cyMy IDIaTDKHOI omeparii B TOTiBKOBiH Gopmi. [Ipu ipoMy ¢izndHa
ocoba pO3IIIANAEThCST 30KpeMa, SK YJYacHUK MPABOBHUX BIIHOCHH, IO BHHHUKAIOTH MK Takolo (i3NYHOI0 0C000I0 Ta
OTpPHMYBaueM, a TAKOXK KIIIEHT MOKe OyTH iHIIIaTOPOM Ta OTPUMYBAYEM 3a IDIATIKHOIO OIEPAIli€To.

KOMepuiiiHi BHKJMKHM — BHKOPHCTaHHS Ha MiJICTaBi JOTrOBOPY NP0 HaJaHHS MOCIYr KOMEPLIHHMX BUKIMKIB KiHIIEBUM
KOpHCTYBa4yeM HaJaHOT0 HOMY pecypcy HyMmepalil s iHII[IFOBaHHS BUXIIHUX BUKIIMKIB 3 METOIO PO3IOBCIO/PKEHHS PEKIaMH
abo aBTeHTH(]IKAIT HOMepa TeaeoHy KIHIIEBOTO KOPHCTyBaya, SKOTO BHKIHKAIOTh, NMPH HAJaHHI YCTaHOBOI IUIATIKHOT
MOCJIYTH 32 IJIATHKHUMM OTepallisiMK 1010 NepeKa3y KOMITIB 0e3 BIIKPUTTS PaXxyHKY.

HajJaBa4 IUIATIKHUX MOCJHYr OTPUMYyBa4ya — OaHK, Yy SIKOMY BIIKpUTHH PaxyHOK OTpHMYyBaya JUls BUKOHAHHS IUIATDKHHUX
ormepaiiiii a00 3 SIKUM OTPUMYyBaUYeM YKJIAICHO BiIMOBIIHI PAaBOYMHH I1[010 BAKOHAHHS IJIATDKHKUX OMepailiil, Ta HeOaHKIBChKUN
HaJlaBad IUIATDKHMX ITOCIYT, iepeadadeHnii 3akonoM Y kpainu «[Ipo riaTi>kHi MOCIyruy, siKi € y9aCHUKaMH IUIATIKHUX CHCTEM
y AKAX YCTaHOBa € YYacCHHKOM a0o sKi 3allydeHi YCTaHOBOIO O BHKOHAHHS IUIATLKHUX OMeEpallii, mo HaJaloTh IUIATiKHI
MOCITyTH OTPUMYBady 3 IUIATIKHUMHM OIlepalisMu.

omnepauniiiHuil qeHb — JICHb, MMPOTATOM SIKOTO YCTaHOBA 3MIMCHIOE CBOIO TISUTbHICTH, HEOOXiTHY JUIT BUKOHAHHS IDIATINHAX
oreparii.

omepamiifHMii Yac — YacTHMHA ONEpaLifHOrO JHS YCTAaHOBH, INPOTATOM SIKOTO NPUHMAIOTHCS IUIATDKHI 1HCTPYKLIT Ta
PO3MOPS/KEHb TUIATHUKA TPO BINKIWKAHHS 3T0Jl HA BUKOHAHHS IMOB’S3aHUX MK COOOI0 TUIATDKHUX omeparliii. TpuBanicTh
oTiepaIifHOro Yyacy BCTaHOBJICHA B MYHKTI 2.7 mboro Jlorosopy.

oTpumyBay — ¢iznuHa ocoba abo rpuarndHa ocoba abo ¢iznaHa ocoba-mignpueMels, hizudaHa ocoba, siKa 3iHCHIOE He3aIeKHY
npodeciiiHy AisSIbHICT (Jajli M0I0 OTpUMYBada — Cy0’€KT rOCIOJapIOBaHHS), IO € Pe3UACHTaMH (BU3HAYCHUMH ITYHKTOM 9
yacTuHH nepinoi crarti 1 3akoHy Ykpainu «IIpo BamoTy i BamoTHI omepanii» Ta [TooxeHHSM mpo 3AiCHEHHS omepartiif i3
BAIIOTHUMH LIHHOCTSIMH, 3aTBEPPKEHNM 1ocTaHoBoo [pasminas Harionansaoro 6anky Ykpainu Big 02.01.2019 3a Ne2), Ha
KOPHUCTh SKOTO KJIIEHTOM 1HIMIFOETHCS IDIATIKHA OTIepallis, Ha MiICTaBl MIATIXHOT IHCTPYKIII.

MNBK/®T - 3amo0iraHHs Ta TPOTHIIS Jierami3amii (BiIMUBaHHIO) JOXOMIB, OACPKaHUX 3IIOYMHHAM MNUITXOM, (piHAHCYBaHHIO
Tepopu3My Ta (JiHaHCYBAHHIO PO3IMOBCIOJDKEHHS 30pOi MacOBOTO 3HHUILICHHSI.

MJIATiXK - CyMa IUIaTKHOT onepalii roTiBKO0 Ta/abo 6e3roTiBKOBI KOIITH Y HALlIOHAJIBHIH BAJIIOTI, IO CIIAYYIOTHCS KITIEHTOM,
y TOMY YHCJIi 32 IOTIOMOTOI0 €JIEKTPOHHUX IIATIKHUX 3aC001B, Y TOMY YHCIIi 32 pEKBI3UTaMH €JIEeKTPOHHOTO [UIATIXKHOTO 3ac00y,
SK OIUIaTa 3a TOBapH Ta/abo poboTH, Ta/abo MOCIyTH, AKi Hajae (pealizye) oTpuMyBad (Cy0’ €KT TOCTIOIapIOBaHHA, HA KOPUCTh
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SIKOTO KJTIEHTOM iHIIIIOETHCS TUIATIXHA OTeparisi), abo oruiata KIi€HTOM TOBapiB Ta/abo pobirt, Ta/abo Mocayr, Mo HalaloTh
TPETi 0coOH, SIKUX MPEACTABIIIE OTPUMYyBad (Cy0’ €KT TOCIIOJApIOBAHHS, HA KOPUCTh SKOTO KITIEHTOM iHIIIIOETHCS TIIATiKHA
omepartisi), Ta/abo 3 sKuM y KiTieHTa opopMIIEH] BiAMOBITHI TOTOBIPHI BITHOCHHH, & TAKOXK, IO CIUIAYYIOTHCS KIIEHTOM, 3 METOIO
ix 3apaxyBaHHs Ha paxXyHOK oTpuMyBaya ((izudaHOi 0coOr) abo HajaBaya IJIATHKHUX MOCIYT, KUK Ji€ BiJ iMEHI OTpUMyBada
(¢pizuanoi ocobm), un BuAadi oTpuMyBady (¢i3ndHil 0co0i) KOMITIB y TOTIBKOBiH opMi, B Mexkax TepuTopii YKpainu.
nepeKa3 KOWITIiB — IUIaTKHA omepais, sKa iHiiioBaHa KIIEHTOM, Ha MiJCTaBl IUIATDKHOT IHCTPYKII{, IUITXOM PyXy NEBHOT
CYMH KOIITIB B TOTIBKOBIi# a00 Oe3roTiBKOBIi (hopMi y HaIliOHABHIN BAIOTI, 3 METORO 11 3apaxyBaHHS HA PaXyHOK OTPHMYyBaua
abo HajaBaya IUIATDKHMX IIOCIYT, SIKWMH Ji€ BiJ iMEHI OTpUMYyBaya, Yd BHJa4ya OTpuUMyBady ((i3uuHiii 0co0i) KOWITIB y
rOTiBKOBIH (hopMmi, B Mexax Tepuropii YKpaiHu.

IUIATi2KHA THCTPYKIiS — PO3MOPS/KCHHS IHII[IaTOpa IUIATDKHOI omeparlii, SKUi € KIIEHTOM, II0J0 BHKOHAHHS IUIATIXHOT
orrepariii, o0 3aIIOBHEHO (BHECEHHAM Ta/a00 BU3HAUYECHHIM PEKBI3UTIB 3a TOTIOMOTOIO TIPOTpaMHOTro 3a0e3nedeHHs B inTepderici
TepMiHAJy) KIIIEHTOM B €JIEKTPOHHI#H (opMi Ta MiCTHTB iH(POPMAIIifo, 110 Ja€ 3MOTy Y CTaHOBI ileHTH(DIKyBaTH 0cO0Y TUIATHUKA
Ta OTPHMYyBada 3a IUIATDKHOIO OMEpaIli€ro, B TOMY YHCII TPi3BUINA, BIACHOTO iMEHi, M0 0aThKOBI (32 HASBHOCTI), PaxyHKH
IUIATHUKA Ta OTPUMyBada, HalaBadiB IUIATDKHMAX MOCIYT IUIATHHKA Ta OTPUMYyBada, CyMy IDIATDXKHOI omeparii Ta iHmry
iH(popMamiro, HEOOXiAHY I HaJIe)KHOTO BHKOHAHHS IUIATDKHOI omepariii — 0OOB'SI3KOBI PEKBI3UTH , MependadeHi YHHHUM
3aKOHOJJaBCTBOM YKpaiHH, 30KpeMa [HCTPYKITi€ro Ipo MOpsIOK opraHizamii KacoBoi poOoTH OaHKaMH Ta IPOBEICHHS IIATIKHIX
orepariii HaJjaBayaMu IJIaTHKHUX TOCHYT B YKpaiHi, 3aTBepKkeHoo noctanosoro [Ipasninasa HarioHansHoro 6anky Ykpainu
Bix 25.09.2018 3a Nel03 (mami — Imcrpyxnis Nel03), [HcTpykuiero mpo Oe3roTiBKOBI pO3paxyHKH B HalliOHANBHIM BalioTi
KOpPHCTYBayiB IUIATLKHUX HOCIYT, 3aTBEPAKEHO0 noctaHoBoto [Ipasninas HanionansHoro 6anky Ykpainu Bix 25.07.2022 3a
Ne163 (mani — Inctpyxkuist Ne163) a [TonoskeHHSIM PO MOPSAAOK eMicii Ta eKBaHPHUHTY IIATIXHUX IHCTPYMEHTIB, 3aTBEPHKEHIM
nocranoBoto [Ipasninas HauionansHoro 6anky Ykpainu Bix 29.07.2022 3a Ne164 (namni — [osnoxenns Ne164), abo YcTaHOBOO
i3 3aCTOCYBaHHSIM TEXHIYHHMX 3aCOOIB UM CHUCTEMH aBTOMaTH3alii YCTaHOBH (B aBTOMAaTHYHOMY PEXHMI TEpMiHaly, SIKMA
BUKOPHCTOBYE 0a3W NaHWX aBTOMATH30BaHOI CHCTEMH) 332 BH3HAUYCHMM (OOpaHMM BIACHOPYY) KII€EHTOM OTPHUMYyBadeM 3
MOJANTBIIAM BiOOpa’keHHSIM X PEKBI3UTIB y BiOIOBITHOMY JOKYMEHTI 3a IDIATDKHOIO OTEPAaliclo. YCTaHOBa Mae IPaBo
oQOpMIISATH IIIATIXHI IHCTPYKIII B CHCTEMi aBTOMAaTW3allii YCTaHOBW, Ha MiJCTaBli paxyHKIB Ha CIUIATy IDIATEXiB, SKi
(hopMyIOTECS Cy0’€KTOM TOCTIOapIOBaHHA (OTpUMYBadeM) 32 IUIATDKHOIO OMEPALi€f0, a TAKOXK Mae MpaBo MPOMOHYBATH IS
MIATBEPIKCHHS KII€EHTOM PEKBI3UTH 32 IUIATLKHOIO OIEpalielo, B TOMY YHCII MPIi3BHINE, BIacHe iM’s, Mo OaThKOBi (3a
HasABHOCTI) IUTaTHHUKA (iHiDIaTOpa)/oTpUMyBaua, sIKi OTpAMaHi Y CTaHOBOIO Bifl Cy0’€KTa TOCIIOIapIOBAaHHS, IO € OTPHUMYBadYeM
3a IUIATDKHOKO OMEpaliiero (y TOMY YHCIII 3a MPOTOKOJIOM TEXHIYHOT B3aEMOIii MiXK Y CTAaHOBOIO Ta OTPUMYyBaueM ) abo Bij OaHKY
oTpuMyBaua abo BiJ €IMHOrO AEP)KaBHOTO BEO-MOPTATY €lIeKTPOHHUX mociyr «/15» abo 3 iHmMX HamidHMX 1 TOCTOBIPHUX
Jokepen (y TOMY YHCHIl 32 IHCTPYMEHTOM MOKJIaJaHHs, 3ay4CHHS TOIINO) 3 MOJAJbIIAM BiTOOPKCHHAM IMX PEKBI3UTIB Y
BIIMOBITHOMY JIOKYMEHTI 32 IJIaTKHOIO OIepalli€lo.

IJIaTiXKHA MocJIyra — rnepekas KouTiB 0e3 BIIKPUTTS PaxyHKY Yy TOTIBKOBid 4 0e3roTiBKOBiH (opMi oTpuMyBady 0 SKOTO
YcTaHOBOIO MOKe OyTH 3alTydeHAN KOMEPIiHAN areHT i3 IpUAMaHHS TOTIiBKH Ta/a00 HaJaBad IUIATIKHUX ITOCTYT-TIOCEPETHHIK,
II0 HAaJAa€ThCs KIEHTY, Ha MifcTaBi 1poro JloroBopy, minx 9ac Akoi HE BHKOPHCTOBYETHCS BIIKPHTHH B YCTaHOBI paxyHOK
TUTATHHUKA Ta/abo OTpUMyBava.

TepMiHAJ — TeXHIYHUH NPUCTPiH (TIATIKHUI TepMiHAI, TPOTPaAMHO-TEXHIYHIHA KOMIUIEKC CaMOOOCITyTrOBYBaHHS, IPOTPaMHO-
amapaTHE CEpeOBHINE NPUCTPOIO, IHIMHA TPHCTPii) Ta/abo mporpaMHe 3a0e3NEUeHHS, SIKE Yy TOMY YHCII peaji30oBaHO B
amapaTHO-TIPOrPaMHOMY CEePEeIOBHIII 00IagHaHHSA a00 MPUCTPOIB (Y TOMY YHCII MiAKIIOYCHUX 10 Mepexi [HTepHeT), mo aae
3MOTY KIIIEHTY 1HIL[IFOBaTH IUIATDKHY OINEpalliio y TOTIBKOBIM uM 0e3roTiBKOBiH (OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 32
JIOTIOMOT' 010 TUIATIKHUX IHCTPYMEHTIB, 30KpeMa e€JIeKTPOHHUX IUIaTKHUX 3aC001B, Y TOMY YHCII 32 PEKBI3UTAMHU €JIEKTPOHHOTO
MIATIKHOTO 3ac00Yy), a TAKOXK BUKOHATH 1HII omepartii, 3rifIHO 3 GyHKIIOHATEHIME MOYKIHBOCTSMHE [[bOTO TIPHCTPOIO, y TOMY
YHCI OTPUMAaHHS OTpuMyBadeM ((hi3n4HOI 0c00010) CyMH IUIATDXKHOT oneparii B TOTiBKOBIH (opmi.

[Tix tepminaizom y npomy JloroBopi Takox po3yMi€ThCsl MYHKT NMPUAMAaHHS IUIaTeXiB (IIyHKT HajaHHs (iHAHCOBUX IMOCIYT
Ta/abo0 MIATHKHUHA MPUCTPiil) KOMEPIIHHOTO areHTa i3 npuilMaHHs rOTiBKY, SIKUIT i€ BiJl iMeHI, B iHTepecax, IiJl KOHTPOJIEM i 3a
paxyHOK YCTaHOBH IIiJ] 4ac MpUHMaHHA TOTIBKH JUIS BUKOHAHHS IUIATDKHUX Ollepaniid Ta MyHKT HaJaHHA (iHAaHCOBHX MOCIYT
YcraHoBH, OOJAIITOBAHUM BHINE3a3HAUYCHUM TEXHIYHMM IPUCTPOEM Ta/abo NMpOTpaMHHUM 3a0e3NeUeHHSM, SIKE Ja€ 3MOTY
chopMyBaTH KIIEHTY PO3MOPSHKEHHS (TUIATDKHY IHCTPYKINIO) IHII[IaTOpa 11010 BUKOHAHHS IUIATIXKHOI OTIepaltii.

2. 3ATAJIBHI ITOJIOKEHHSI

2.1 YcraHoBa, [itoun Ha TijgcTaBi crareit 633, 641, 644 HusineHoro Konekcy Ykpainu, 3Bepraerbes 3 mieto Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIi€HTaMH, sKi npuiiMyTs (akuentyroth) Odepry, HajaTu IM IUIATDKHY MOCIYTy 3a
IUIATDKHUME onepaunisMi Ha ymoBax [loroBopy. Akuentyroun Odepry, KIEHT MOTOMKYETHCS, O YCTaHOBa Ma€ MpaBo B
OJTHOCTOPOHHBOMY TOPSIZIKY Ta B OyIb-SIKMI YaC BHOCHTH 3MIHH Ta JIOIOBHEHHs 10 Jl0roBopy, HOBIIOMIISIFOUH NPO 1€ KIIIEHTA,
NUIIXOM ONPHIIOJHEHHS HOBOi (OHOBIEHiHM) pemakmii JloroBopy Ha BiacHOMY odimiiiHOMy BeOcaiiTi YcTaHOBH, SKUit
BHU3HAYEHUH B MyHKTI 2.4 115010 JloroBopy. 3MiHM Ta TONMOBHEHHS /10 J|orOBOPY BHOCSTHCS IIIJISTXOM ONPHITIONHEHHS J[0TOBOPY
B HOBI peiaKiiii, mpu OMY HOBi (OHOBJIEH1) yMOBH [I0TOBOPY € 000B’I3KOBUMH IS KJIIEHTA 3 MOMEHTY (JTaTH) OTIPIUTIOTHCHHS
HoBoi penmakuii /loroBopy Ha odiuiiiHomy BebGcaiiti YcranoBu. KiieHT Oe3ymoBHO Oepe Ha cebe pH3MKH Ta 00OB’S30K
CaMOCTII{HO BiJICTE)XyBaTH HasBHICTh Ta/ab0 BiiCyTHiCTh HOBOI (OHOBIEHOI) pemakuii JloroBopy Ha odimiiiHOMy BeOcaiTi
VYcranosu. HoBa (oHOBieHa) pepakiis Joropopy HaOupae YMHHOCTI 3 MOMEHTY (naTH) ii OMpHIIOAHCHHS Ha odiuiiiHOMY
BeOcaiiTi YcTaHOBH, a Mmornepeans pefakiis JJoroBopy npunuHse Aito, B 1IeHb HaOpaHHs YMHHOCTI HOBOI (OHOBIICHOT) penaKiii
Horosopy, 1 YcraHoBa 3a0e3neuye ii 30epiranHs Ha odiniiHOMY BeOCalTI Y cTaHOBH.

2.2. Axrent (akrentyBants) OhepTn 3MiHCHIOETHCS IIUITXOM BUXHEHHS KIIIEHTOM i, 110 CBiUaTh Mpo MOBHY i 6e3yMOBHY
3roAy KJII€HTa OTPUMATH IUIATDKHY TIOCTYTY 3a IUIATDKHAMHU omnepaiisMu Ha ymoBax JloroBopy. Takumu missMu 31 CTOpOHH
KJIi€eHTa, BIANOBIAHO 10 MyHKTY 24 nomatky 20 Inctpykmii Nel03, € momannsa no YctaHoBH, ab0 10 KOMEpIITHOTO areHra i3
NpUAMaHHSA TOTIBKH 3aJIydeHOTO YCTAaHOBOIO, IUIATDKHOI IHCTPYKWii 3 BHKOPHUCTAHHSAM TEPMiHANY, IO IiITBEPIKYETHCS
BHECEHHSAM TOTIBKW/HAaHHAM TOTIBKH a00 iHINiIOBAaHHSAM IIIATIXXHOI Omepariii 3a JOMOMOTOI0 IUIATIXHHUX IHCTPYMEHTIB,



30KpeMa eJeKTPOHHOTO IUIATIKHOTO 3aco0y (TUIATiKHOI KapTKH, y TOMY YHCIi 32 PEKBI3UTAMHU EIEKTPOHHOTO TUIATIKHOTO
3aco0y), 3a IKOK OTPUMAHO J03BiJI Ha IIPOBEAEHHS OIEpallii 3 BAKOPUCTAHHSAM ILIATIKHOTO IHCTPYMEHTY, 30KpeMa, BHACIIIOK
MiATBEPKCHHS BBEICHUX KIIIEHTOM PEKBI3UTIB €JIEKTPOHHOTO TUIATIXKHOTO 3aC00y, KM HAJICKHUTH KIIE€HTY, a00 3UYUTYBaHHS
PEKBI3UTIB €JIEKTPOHHOTO IUIATKHOTO 3aco0y, KW HAJeXHTh KIIEHTY, anapaTHO-MPOTPAMHUAM CEPEIOBHUINEM TEpMiHAIY.
OxpiM TOTO, TAKUMH TisIMH IIiJ] Yac iHII[IFOBaHHS KIIIEHTOM TOTIiBKOIO IUIATKHOI omeparii 3 BUKOPHCTAaHHSIM TEpMiHAIY €, Y
BUIAJKax NependayeHrX YMHHUM 3aKOHOJABCTBOM YKpaiHU, BBEICHHS HA €KpaHi TepMiHAIy HOMEpa MOOLIBHOTO TenedoHy
KiieHTa (iHiliaTopa IIATKHOL onepariii, Mo € JOJAaTKOBUM PEKBI3UTOM IUIATKHOI IHCTPYKIIT Ta BiOBITHOTO JOKYMEHTY 3a
MIATDKHOIO OMEPaIli€lo) Ta BUKOHAHHS MPOIEAYPH MEPEBipKH HANEKHOCTI KII€HTY, 3a3HAYEHOTO HUM JUIS ITiATBEPIKCHHS
orepariii 3 BHECEHHS FOTiBKH, HOMepa MOOIJIbHOTO Tene(oHy, IUITXOM BBEACHHS Ha €KpaHi TepMiHaIy OJHOPa30BOI0 IapoIs,
OTPHUMAHOTO OJIHMM 3 TAKHX CIIOCOOIB: 32 JONOMOT0I0 KOMEPLIHHOTO BUKIIHMKY (Teae()OHHOro A3BIHKA 3 HOMEPY JUIsl 3111 HCHEHHS
AKOTO YCTaHOBOIO OOMpaeTbcs HOMEp TeleOHY 3 BHUKOPHCTAHHSIM METOAY HUKIIYHOI ITOCIiTOBHOCTI ab0 TeHepaTopoM
TICEBIOBHUITAZIKOBUX YHWCEIN 3 IMEPEeNiKy, YHIKaJbHOTO 3a OCTaHHIMH YOTHphOMa Imdpamu, HOMEpiB, I BKa3aHi mudpH i €
OJIHOPA30BUM MapoJieM); TeKCTOBUMH (SMS) ToBigomieHHssMI) ab0 «iHTEpaKTHBHOO ToJ0coBOK0 Bianmosimto» (IVR) ado 3
BUKOPUCTAHHSAM MECEHDKEpiB Ha mpUCTpoi KirieHTa. [Ipu 1[boMy KIIIEHT Ma€ IpaBo Ta MOXKJIMBICT BiAMOBHTHCS Bix JloroBopy,
NUIIXOM WOTO pO3ipBaHHS/TIPUNMHEHHS, IO HACTAaHHS MOMEHTY OC3BIAKIMYHOCTI IUIATDKHOI IHCTPYKIil. Y BUIAIKy
HeaknentyBaHHsA OdepTr, JJoroBip BBaXKaeThCSI HEYKIIAJICHUM.

2.3. JloroBip 1€ m0/0 0JHI€T IUIATIKHOT ITOCIIYTH - epeKa3y KOIITIiB 6e3 BIAKPUTTS PaxXyHKY Ta BBRKAE€ThCS YKIaJICHUM
3 MOMeHTY akuenty OdepTH KIi€HTOM, 1 i€ 10 MOMEHTY NOBHOTO BHKOHaHHsI CTopoHaMu 3000B's13aHb 3a JloroBopoM, a came
3aBEpLICHHs NepeKa3y KOIITIB YCTaHOBOIO Ta OIUIATH KIIIEHTOM BHHAropoju (3a ii HasBHOCTi) YcraHoBi. [InaTikHa nmociyra
BBA)KAETHCS HAJIAaHOKO 3 MOMEHTY 3apaxyBaHHs CyMHM IUIaTiXHOI omepauii Ha paXyHOK OTpuUMyBaya a00 HajaBayda IJIaTDHKHUX
HIOCITYT, SIKWH Jii€ Bi IMEHI OTpHUMYBava, Ui BUAadi oTpuMyBady ((i3uuHii 0co6i) KOMTIB y TOTIBKOBIH (opMi.

24. YcraHoBa 3HaXOUTKCS 32 aJIpecoro: MpoByaok HoBoneuepebkuid, OyanHok 5, micto Kuis, 01042.

Howmepa xonTakTHHX TenedoniB Ycranosu: +38 067 104-90-53.

Enextponna agpeca Ycranosu: info@swift-garant.com.ua.

Brnacuwuii odiiiinuii BeOcaiit Ycranosu: swift-garant.com.ua.

Po6ounit wac Ycranosu: ITH-IIT. 3 9:00 mo 18:00, mepepsa mis BiamounHKy 1 xapuyBaHHs 3 13:00 mo 14:00 3a KHiBCBKUM YacoM
(GMT +2 roaunn).

2.5. YcTaHOBa TIpW HAAaHHI IDIATIKHUX TOCIYT BUKOPHCTOBYE TOPTOBEIFHI MapKH/3HAKH A7 ToBapiB i mociyr: «CITY 24y,
«Moneycom», «BAHK24».
2.6. 3 JarT BKJIFOYCHHS BiJJOMOCTEH MPO yd4acTh YCTaHOBHM B IUIATDKHHX CHUCTEMax 10 PeecTpy, ONpUIIOIHEHOMY 3a

nocuianHsaM y posaim "Ilnatexi ta pospaxynku" odiuiitHoro IHTepHeT-npencraBHunTBa HamioHansHOro 0aHky YkpaiHu:
https://bank.gov.ua/ua/payments, YcraHoBa € y4aCHUKOM TaKHUX IUIATDKHUX CHCTEM:

. Jata BKIIOYeHHs YcraHoBH 10 Peectpy 21.09.2017 sik yuacHHKa BHYTPILIHBOIEP)KaBHOT IUIaTi>KHOT cuctemu «City24»
mara Bumgadi CeimomrBa 09.09.2021 3a Ne36/4 (BIIC «City24»), omepatopom sixkoi € TOB «®IHAHCOBA KOMITAHIA
«DEHIKC» (kox €IPTIOY: 35075436);

. narta BKIOUeHHS YcrtaHoBH 10 Peectpy 03.08.2017 sx y4acHMKa BHYTPIIIHBOAEP)KABHOI IUIATKHOI CHCTEMHU
«DinancoBmit cBiT», mara Bumadi CeimourBa 01.06.2020 3a Ne2/3 (BIIC «®inaHcoBwmii cBiT»), omeparopom sikoi € TOB
«YKPATHCBKA TUIATIKHA CUCTEMA» (xon €JIPTIOY: 35780941);

° nara BKJIFOUeHHsS YctaHoBu 10 Peectpy 03.09.2025 sk ydacHUKa MiXXKHApOIHOI aTixkHOI cucteMu «NovaPayy, mo
3IIICHIOE JISUTBHICTD BiJMOBIAHO A0 pimenHs Bix 27.06.2025 3a Ne24/667-pk (MIIC «NovaPay»), onepatopom sikoi € TOB
«Hogalleit» (kox €EAPTIOY: 38324133);

o HerpsiMa ydacTb y HamioHanpHi# 1ulaTikHIA cucteMi «YkpaiHChkuil ruaTbkHuid npoctipy gami — «[IPOCTIP»
(naiimenyBanust onepatopa: Harionansauit 6aHk YKpainu): gata BKiarodeHHs Y cranosu 10 Peectpy 26.11.2024 gepe3 nmpsmoro
yuacauka AT «CEHC BAHK», mara BkmoduenHs YctaHoBu a0 Peectpy 26.11.2024 uyepe3 mpsimoro ywacHuka AT
«OLIAABAHKY, nata BxiroueHHst Y ctanoBH 110 Peectpy 05.12.2024 dgepe3 npsmoro yuacanka AT «TACKOMBAHKY, nata
BKITIIOUeHHs YcraHoBU 10 Peectpy 10.02.2025 uepes mpsamoro ydacHuka AT «BCT BAHK», mara Bkimo4eHHs YCTaHOBH 10
Peectpy 11.06.2025 uepe3 npsmoro yuyacHuka [TAT «bAHK KPEJUT AHIIIPO», nara BkirodeHHs YcTaHOBH A0 Peectpy
24.07.2025 gepes npsimoro ydacauka AT «AJIBTBAHKY, nara BkimtoueHHs YcranoBu o Peectpy 26.12.2025 gepes npsimoro
yuacHuka Ab «YKPT A3BAHKY;

o HeTpsiMa y4acTh y MXKHaApOJHUX KapTKOBHUX IUIATKHUX cucTeMax «MasterCard» nami — «MasterCard» (HalimeHyBaHHS
omeparopa: Mastercard International Incorporated) Ta «Visa» mami — «Visa» (HaliMeHyBaHHs omeparopa: Visa International
Service Association), nata BkiitoueHHs1 Y cranoBu 70 Peectpy 13.09.2017 uepe3 npsimoro yuacauka AT «CEHC BAHK», nara
BKJIIOUEHHS YcTaHoBH 110 Peectpy 16.02.2021 yepes npsimoro yuacHnka AT « TACKOMBAHKY, nata BitodeHHs Y CTaHOBU
1o Peectpy 30.08.2024 uepe3 npsmoro yuacHuka [IAT «MTb BAHK», nara BxmrouenHs YcrtaHoBu 110 Peectpy 22.10.2024
yepes npsimoro ydacHuka AT «OIJAIBAHK», nara Bxirodenns ¥Ycranosu 1o Peectpy 03.02.2025 gepe3 npsaMoro ydacHuKa
AT «BCT BAHK», nata BxirodeHHst Y ctaHoBH 70 Peectpy moao «MasterCard» 05.06.2025 /mono «Visay 26.05.2025 gepes
npsamoro ydacHuka ITAT «bAHK KPEJJUT JJHITIPO», nata BkmtoueHHs YcraHoBu A0 Peectpy 04.07.2025 uepes mpsimoro
yuacHuka AT «AJIBTBAHK», nara BxutouenHs YcrtanoBu go Peectpy 28.07.2025 gepes mpsimoro yuacHuka AT «ACBIO
BAHK», nara Brutouenns Ycranosu a0 Peectpy 12.01.2026 uyepes npsimoro yuacuHuka Ab «YKPI'A3BAHK».

2.7. Tepminanm, IO BHKOPUCTOBYIOTHCS YCTaHOBOIO, NpamioloTh 24 romuHu Ha no0y 7 AHIB Ha THXICHb, ale 3
ypaxyBaHHSIM OOMEXEHHs JOCTYIY IO HBOTO, B pa3i HOro 3HaXO/PKeHHS B NPUMILIEHHI Ta/abo 3 ypaxyBaHHSIM TEXHIYHHX
MOJKJIMBOCTEH IPHUCTPOIO, OONagHAHHSA, HPOTPAMHOTO 3a0e3MeyYeHHs, 30KpeMa, ajieé He BHKIIOYHO, 3acO0iB CHCTEM
TEJIeKOMYHIKaI[ifHOro/MOOIEHOTO 3B’A3KY, Y TOMY YHCIi HiIKIIOYEHUX 10 Mepexi [HTepHeT 30kpema X mpares3maTHOCTI, a
TAKOXX 3 ypaxyBaHHSIM Oe3MepepBHOCTI POOOTH MepeX eNEeKTPONOCTadyaHHs, IO 3a0e3MedyroTh KHMBICHHS IPUCTPOIO Ta
o0nasHaHHS.

OnepariifHi THI BCTAHOBJIEHI Y CTAHOBOIO: 3 TIOHEIIKA TI0 T’ ITHUIIIO, OKPIM BUX1THUX Ta/a00 CBATKOBHX JIHIB.



https://bank.gov.ua/ua/payments

TpuBaiicts onepariiinoro yacy Bcranosjena: 3 00:00:00 (HyJb rOJMH HyJIb XBAJIMH HYJIb CEKYHJT) 32 KHiBCbKHM yacoM (GMT
+2 roguun) 10 23:59:59 (ABaALATE TPH OAMHH II'SATAECAT JEB’ATh XBIIMH II'ITIECAT JI€B ATh CEKYHJI) 38 KUIBCHKUM 4acoM
(GMT +2 roauHan) KOKHOTO OIIEPAIiHOTO JHS.

2.8. YcTaHoBa BUKOHYE TaKi BUAM IUIATIKHHUX OTICPALIiiA:

2.8.1. 3a ymoB iHimilOBaHHS B TOTIBKOBi# opmi:

o Bif (bi3n4HUX OCi0 I BUIJIATH Y rOTiBKOBIH (opmi diznuanm ocodam;

o Bif (hi3MUHUX 0OCi0 JUIs 3apaxyBaHHs Ha paxyHKH (i3UUHHUX 0Ci0;

o BiZ (i3MYHMX OCIO JUIs 3apaxyBaHHS Ha paxyHKH IOPUAMYHUX 0ci0, Gpi3MYHMX OCiO-mianpremMuiB, Gi3n4HUX 0ci0, sSKi
3IICHIOIOTH He3aJIeXKHY MpodeciiiHy TisIbHICTD;

o BiJl IOpMAMYHUX OCIO, (QI3MYHMX oOCiO-mianpueMuiB, (i3MYHUX 0ci0, sKi 3AIMCHIOIOTH HE3AICXKHY NpodeciiHy

TISUTBHICTD JUIS 3apaxyBaHHA HA paXyHKH IOPHAWIHHUX 0ci0, Qi3MIHHX OciO-miampueMIiB, (iznIHUX 0ci0, SKi 3I1HCHIOIOTH
He3aJIeXKHy NMpo¢eciiiHy MisIbHICTS.
2.8.2. 3a ymoB iHimifoBaHHA B 6€3rOTIBKOBIH (opmi:

o BiZ Qi3MUHUX 0Ci0 I BUTUIATH Y TOTIBKOBIH Gopmi izmaHIM 0cobam;

o Bix Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha paxyHKH (Qi3UUHUX 0Ci0;

o BiZ (i3MYHMX OCIO JUIs 3apaxyBaHHS Ha paxyHKH IOPUAMYHUX 0ci0, GpismyHMX 0ociO-mianpremuiB, Gizn4HUX 0ci0, SKi
3IICHIOIOTH He3aJIeXKHY MpodeciiiHy TisUIbHICTD;

o BiJl IOpMAMYHUX OCIO, (Qi3MYHMX oOcCiO-mixnpueMuiB, ¢i3MYHUX 0ci0, sKi 3AIMCHIOIOTH HE3AICXKHY NpodeciiHy
JISUTBHICTD ISl BUTUIATH Y TOTIBKOBIH (hopMi (i3MUHUM 0cobam;

o BiJl IOpMAMYHUX OCIO, (QI3MYHMX oOCiO-mianpueMuiB, (i3MYHUX 0ci0, sKi 3AIMCHIOIOTH HE3AICXKHY NpodeciiHy
JISUTBHICTB JUIS 3apaxyBaHHs Ha paXyHKU Qi3HYHHX 0Ci0;

o Bil IOpUAMYHHUX OCi0, (i3mgHUX ociO-miampuemiiB, (i3MYHUX O0Ci0, fAKi 3OIACHIOIOTH He3alexkHy ImpodeciiiHy

IUSUTBHICTD JJIS 3apaxyBaHHA Ha paXyHKH HOPUANIHHUX 0ci0, Qi3MIHUX OCiO-miampueMIiB, (izMIHUX 0ci0, SKi 3IiHCHIOIOTH
He3aJIeXKHY NMPOodeciitHy MisIbHICTS.

2.8.3. VYcraHoBa mnpuiiMae INIATKHY 1HCTPYKIIEIO Bi pe3nIeHTIB YKpaiHu: pi3smgHuX 0cid abo OpUANIHHX OCi0, y TOMYy
4gucyi Cy0’€KTiB TOCHOJApIOBaHHS i3 MiCIIE3HAXODKCHHSAM Ha TepHUTOpii YKpaiHW, sSKi MPOBaIsATh MiSUTBHICTH BiATIOBIAHO IO
3aKOHOJABCTBa YKpaiHH, iX BITOKPEMIICHUX MiIPO3ILITIB.

2.9. YcTaHOBOKO MOXKYTh 3aJIy4aTHCs TEXHOJIOTIUHI OIIepaToOpH Uil aBTOMATH3allii TisUIbHOCT] Ha MJIaTIHKHOMY PUHKY Ta OOMiHY
iHpopMaliiHUMHU TIOBIIOMJICHHSIMH, SIK Ha YCiX JIaHKax OOMiHY Tak i Ha KOXHIH OKpeMiil JiaHui oOMiHy, 3 IUIATHUKaMHu Ta
OTpUMYBauaMH, HaJaBa4aMy IUIATIXHUX MOCIYT 31 3A1HCHEHHs eKBAHPHUHTY IJIaTIKHUX IHCTPYMEHTIB, 30KpeMa, IJIs epeayi
PEKBI3UTIB €IEKTPOHHOT'O IUIATIKHOTO 3ac00y (IUIaTKHOT KapTKH), pO3paXyHKOBUMH Ta 00CIYrOBYIOUMMH Y CTAHOBY OaHKaMH,
HeOaHKIBCbKUMH HaJiaBayaMH TUIATDKHUX TOCHYT, SIKI 3aiydeHl YCTaHOBOIO SIK NMOCEPEAHUKH, KOMEPLIHHUMH areHTamu i3
NpUIMaHHS TOTIBKH, Ta y BHUIQAKY BUKOPHCTAHHS IUIATDKHOI CHCTEMH, y TOMY YHCII 3 ONepaTropaMy IUIATiKHOI CHCTEMH,
TEXHOJIOTIYHUMH OTIepaTOpaMH IUIATI>KHOI CHCTEMH Ta y9aCHUKaMH IUIATKHOI CHCTEMH, 3 METOIO 1HIIIFOBaHHS, BUKOHAHHS Ta
3aBepIICHH IDTATIKHUX OTCPAIIii.

Onrc KOPUCTYBaHHSA ITOCIYyTaMH TEXHOJOTIYHUX OIEpaTopiB, TPETiX oci0 (SKi 3adydaroTbCs 0 BUKOHAHHS BaXXITMBUX
orepaniiHuX (QyHKIH) Ta y4acTi YCTaHOBH Y IDIATIKHHUX cUcTeMax (y pasi HamipiB YCTaHOBM HaJaBaTH CBOi HOCIYTH i3
3allydeHHSM KOMEpILIHHUX areHTiB i3 NpHMaHHSA TOTIBKH, TEXHOJOTIYHHX OIEpaTOpiB, TPETiX ocid Ta/abo SK yd4acHUKa
TUIATDKHOT CHCTEMH) BH3HAYEHHH B NPAaBOYMHAX, LIO YKIAJeHI YCTaHOBOIO 3 BIJIOBIIHMM TEXHOJOTIYHHUM OMNEPATOpPOM,
TPETHOK 0CO00I0 (KA 3ATyYAETHCS 10 BUKOHAHHS BAXKIIUBUX OMNEPaIliitHuX (YHKIIIH) Ta OIepaTopoM IUIATIKHOT CHCTEMH 11010
yuacTi YCTaHOBH Y IUTATDKHII cHCTEMI.

2.10. JIns BUKOHAHHS IUIATDKHUX OIEpalliii MIOA0 IEepeKa3y KOIITIB HA KOPUCTh OTPHMYBadiB YCTAaHOBOK 3aJy4CHO
Ha/1aBayiB MIATHKHUX MOCTYT (PO3PaXyHKOBI/00CIyroBy0Ui Y CTaHOBY OaHKH, OAHKH 3 IKUMH Y CTAHOBOIO YKJIAJICHO BiAMOBIIHI
NPaBOYMHY 10JI0 BUKOHAHHS IUIATDKHUX OIepaliil, HeOaHKIBCHKUX Ha/JaBadiB IUIATDKHHUX IOCIYT, MependadeHux 3aKoHOM
VYxpaiau «[Ipo miaTixHi MOCITYyrH», sSKi € YIaCHUKAMH TUIATDKHAX CHCTEM Y SKHX YCTaHOBa Oepe ydacTh abo sKi 3amydeHi
YCTaHOBOKO /10 BUKOHAHHS IUIATKHHUX Olepaliiil) mepeik SKUX ONPHIIOJHEHUH y migposaini «Peectpauiiidi Ta mineH3iiHi
JOKyMEHTH» po3ainy «JlokymenTn» Ha BiacHoMmMy odimiiiHoMy BeOcaiiti YcraHoBM 3a nocwuianHsm: https://swift-
garant.com.ua/wp-content/uploads/2023/05/zalucheny-nadavachy-SWIFT-GARANT .pdf.

[Nopsinok B3aemozii YCTaHOBH i3 3aJIlydeHUMH HaJaBadyaMy IUIATIXKHAX MOCIYT (PO3paxyHKOBUMHU/O0CIYTOBYIOUNMH Y CTAHOBY
OankamM, OaHKaMM, y TOMY YHUCII eKBalipaMH, 3 SKUMHM YCTQHOBOK YKIJIAJEHO BiJIOBIIHI MPaBOYMHM LIOAO0 BHUKOHAHHS
IUIATDKHUX omepaliid, HeOaHKIBCbKMMH HaJaBayaMu IUIaTDKHHUX MOCHYT, nependadeHux 3akoHoMm Ykpainu «IIpo miartikHi
MOCITYTHY, SIKI € y4aCHUKaMH TUIATDKHHUX CHCTEM y SIKUX YcTaHoBa Oepe ydacTh abo siKi 3amydeHi Y CTaHOBOIO JI0 BUKOHAHHS
IUIATDKHUX Orepaniii) mij yac HagauHs GiHaHCOBUX IUIATIXHUX MOCTYT BU3HAYEHUH B ITPaBOYMHAX, IO YKJIaJIeH! Y CTaHOBOIO 3
BiJIMOBITHUM 3a]Ty4e€HUM HaIaBauyaMu TUIATIXKHUX TOCIYT.

2.11. Croponu uporo JloroBopy miHIUIM 3rofu, IO JaTa BaJIOTYBaHHS MpPU BHKOHAHHI IJIATDKHOI omepauii He
3aCTOCOBYETHCS, a J1aTa 3r0/IM Ha BUKOHAHHSI IUIATDKHOI omepaiii 11010 KO>KHOTO BiJIIOBITHOTO OTpUMYyBaya Oyze 3a3HaueHa y
BIANOBITHOMY JIOKYMEHTI 3a IUIATDKHOIO OIepali€lo, KU OTPUMYE KIEHT 3a YMOBH 3aBEPIUCHHS KIIEHTOM IHII[IFOBaHHS
IaTikHOI omepanii 30kpema aknentoM OdepTy i y TakoMy BUNAAKy L 3rojla yKe He IUIArae BiJKJIMKaHHIO, OKpIM
BIZIKJTMKAaHHS 3r0/IM Ha BUKOHAHHS TUIATKHUX ONepallii, oB’13aHUX MiX co0010 OTprMyBadeM (CIiIbHA 03HaKa), y BU3HAYCHU I
nepioJ 4acy (aii — rmoB’s;3aHi MiXK cOOO0 TUIATKHI OTepartii).

Croponn nporo Jloropopy AiWIIIM 3TOJH, IO BIACHOPYYHHUH Mignuc abo eNeKTPOHHWH MIiANKC KOPHCTyBaua B IUIATDKHIN
IHCTpYKIii Ta BiAMOBITHOMY JOKYMEHTI 3a IJIATIXHOIO Omepamnieio (KBUTaHII{ TepMiHaja, 0 CKJIAAAa€ThCS Y CTaHOBOIO Y pasi
3MIHCHEHHS KacoBOi omeparii), a TakoX BIACHOPYYHHH mignuc abo xsamigikoBanmii EIl mpaniBHuka YcTaHOBH,
YIOBHOBXCHOTO 3IIMCHIOBATH KacOBY OIEpallilo, y IJIATDKHIM 1HCTPYKIHi Ta BIAMOBIIHOMY JOKYMEHTI 3a IUIATIKHOIO
omepariero (KBUTAHIT TepMiHaia, IO CKIAAa€ThCs Y CTAaHOBOIO y pa3i 3/IHCHEHHS KacOBOi omepallii), He 3aCTOCOBYETHCSI.
2.12.  CTOpOHM MOTO/KYIOTHCS, 110 akuentyioun Odepry, y NopsaKy BU3HAYCHOMY B MyHKTI 2.2 1poro JloroBopy, Kii€eHT
Hajae YCTaHOBI 3rojly Ha BHKOHAHHA IDIATDKHOI omepamii abo TMOB’s3aHMX MK c000I0 IUIATDKHUX Omepariii i 3rogy Ha
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KOMEPIIiifHI BUKJIMKH Ta/a00 TeKcToBi (SMS) moBigoMieHHs, a YcTaHOBa OTPUMYE BiJl KITIEHTA TaKi 3rOJIH, 1 TUIATiHA OTIepaltis
a0o0 ToB’s13aHI MK COOOFO TIATIKHI Oomepallii BBAKAIOThCs aKIENITOBAHUMH Ha iX BUKOHAaHHS. [Ipu oMy, HajlaHa KIIiEHTOM
3rofa Ha KOMEpIiHI BUKJIMKH Ta/ab0 TekcToBi (SMS) MOBIIOMIIEHHS € 3aMOBJIEHHSAM IOCIYTH (TIONEPEIHBOIO 3TO0I0)
MOCTAYIbHUKY €TIEKTPOHHUX KOMYHIKAIIIMHUX TOCITYT UITXOM BYMHEHHS aKTHBHOT KOHKITIOJIEHTHOI Tii B pO3yMiHHI MIAMYHKTY
7 nyukry 4 [IpaBun HamaHHS Ta OTPUMAaHHS EIEKTPOHHUX KOMYHIKAIlIfHUX TMOCIYT, 3aTBEPIKCHHUX NocTaHOoBoO Kabinery
MisicTpiB Ykpainu Big 25.06.2025 3a Ne761.

2.13.  VYcranosa dikcye B cucteMi aBToMaru3auii YcraHoBH iH(opMamito npo HafgaHHA (iHAHCOBUX IIATDKHHUX MOCIYT, Y
TOMY YHMCJIi JaTy Ta 4ac OTPUMaHHS 3r0J1 KIIIEHTa Ha BUKOHAHHS IUIATKHOT OMepallii, a TakoX JaTy Ta 4ac BiIKIMKaHHS 3TOH
Ha BUKOHAHHS TIOB’S3aHUX MiX OO0 IUIATDKHUX oneparii (y mopsaky 30epexeHHs iHpopMmalil B CHCTEMi aBTOMATH3ALi1
YCTaHOBH MPOTATOM IT’SITH POKIB 3 MOMEHTY OTPUMAaHHS 3r0JH).

2.14.  VYcranoBa 3milicHIOE 3axonu Oe3leKH NIIIXOM Iepefadi IUIATDKHOI IHCTPYKIIl Bifx TepMiHAy OO CHCTEMH
aBTOMaTH3amii YCTaHOBH B MHM(POBAHOMY BHTIIAML, a TAKOXK 3a0e3redye iX IUTCHICTh, JOCTOBIPHICTh Ta aBTOPCTBO I dac
CTBOPEHHS, 00poOIIeHHS Ta 30epiranHs 3 TOTPIMAaHHSIM BHMOT, III0 BCTAHOBJICHI YAHHIM 3aKOHOJAaBCTBOM YKpaiHH. Y CTaHOBa
3IIHCHIOE 3aX0/IM pearyBaHHS y pa3i HaaXo/pKEeHHS Bin opraniB HamioHampHOI mominii YKpaiHu NHCEMOBOTO (EIEKTPOHHOTO)
3amuTy MOJO0 3AIMCHEHO! IUTATDKHOI omepamii KopucTyBada (KITi€HTa/OTpMMyBada), SKIIO Taka OIepallisi MICTHTh O3HAKH
KPUMiHAJIBHOTO MIPaBOIOPYIIEHHS, TIepenoadeHoro cratrsimu 185, 190-192, 200, 361, 361-2, 362-363 KpumMiHanbHOTO KOJCKCY
Ykpainu, IUIIXoM po3KpUTTs iH(OopMallii, 10 CTAHOBUTH TAEMHHUIIIO HaJlaBaya IUIATDKHHUX MOCIYT, B MOPSIKY Ta HA yMOBax
nependaueHnx IlpaBunamMu 30epiraHHsi, 3aXUCTy, BUKOPHCTaHHS Ta PO3KPUTTS TAa€EMHHII HajaBaya IUIATDKHUX IOCIYT,
3aTBEpKEHUMH 1ocTtaHoBoto [Ipapninns HamionaneHoro 6anky Ykpainu Bix 14.07.2022 3a Nel47 (mani — [IpaBuna Nel47),
a00 HajlaHHSI MOTHMBOBAHOI BIAIOBI/I PO HEMOSKJIMBICTH Ha/lAaHHS BiAMOBiHOT iHpopMmanii mpotsrom 10 pobounx AHIB i3 AHA
OTpPUMaHHS TaKOro 3alUTy, SKIIO IHII CTPOKM HE BCTAaHOBJICHI YMHHHM 3aKOHOJABCTBOM YKpaiHM. SIKIIO miAroroBka
iHpopMarii, 1110 CTAHOBUTH TAEMHHIIIO HaJaBaya IUIATDKHUX IOCIYT, MEPEeBUIye BU3HAUCHUH CTPOK ii HajaHHS, YCTaHOBa
MICHMOBO TOBiOMIsiE Tpo Iie opranu HamioHamsHO! momimii YkpaiHW i3 3a3HAYCHHSIM CTPOKY, Yy SKHHA YCTaHOBOIO
HaJIaBaTHIMETHCS Taka iHpopMaris.

2.15. Croponu 1poro J{oroBopy IiHMIIN 3r017 MOI0 3a0e3TeYeHHs 30epekeHH TAEMHHIII Ha/laBava IUIATHKHAX MMOCTYT Ta
BIATIOBIJAMBHOCTI, sIKa IepeadadeHa BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHHW, 3a ii HE3aKOHHE pPO3TOJIONIEHHS abo
BUKOPHCTAHHSL.

2.16.  YcraHoBa, I HaJaHHS IOCIYT 3 IEepeKa3y KOITIB 0e3 BIIKPHUTTSA PaxyHKY IS BUKOHAHHS IUIATDKHUX OMepartii,
3aJydac KOMEpLiHHHUX areHTiB i3 NpUMaHHs TOTIBKY, 3a3Ha4eHuX y po3aini «[lnaTexi ta po3paxyHku» odiuiliHoro IHTepHer-
npencrapaunTBa HarioHansHoro Oanky VYkpaiHu 3a mocwmanssM: https://bank.gov.ua/files/N bank/168/RP1_commerc-
agents.xlsx

[Tepenik 3amy4eHUX KOMEPIIHHUX areHTiB 13 MPUHMAaHHS FOTIBKH 3 (aKTHYHUMU MICISIMU HaJaHHS MOCIYT 3 TIepeKasy KOIITIB
0e3 BIIKPUTTS paxyHKy ONpUIOHeHUH Y po3aim «Ilocnyrn» Ha BiacHOMY odiliiiHoMy BeOcaiTi Y CTaHOBH 3a MOCHIIAHHSIM:
https://swift-garant.com.ua/wp-content/uploads/2024/03/comerc-agents.pdf

Komepuiiinuii areHt i3 nmpuilMaHHS TOTIBKM 3aydaeThCsl Y CTAHOBOIO U1 HaJaHHS (IHAHCOBUX IUIATDKHUX IOCIYT, IO
nepen0avaroTh MpUIMaHHA TOTIBKH JII BUKOHAHHS IUIATDKHUX OTEpalliil KI€HTa, IKUH € KOPUCTYBaueM IUIATKHHUX MOCIYT.
KomepriitHuM areHToM i3 MpuiiMaHHSA TOTIiBKH, SIKOTO 3allydeHO YCTaHOBOIO, MOXKe OyTH (i3udHa ocoba-mignpueMens ado
IOpHIUYHA 0co0a, KpiM 0cil, sKi OTpHMaNy MpaBO HA MPOBAPKEHHS MISUIPHOCTI 3 HaJaHHSA (DiHAHCOBUX IUIATIKHUX ITOCIYT,
00MEXEHHX IUIaTLKHUX MTOCIYT, MTOCIYT MOIITOBOTO MepeKasy, iHKacallil KOIITiB, IepeBe3eHHs BAIIOTHNX Ta IHIINX IIHHOCTEH,
00po06IieHHs Ta 30epiraHHs rOTIBKH.

KomepuiiiHuii areHT i3 IpuiiMaHHS TOTIBKH, SKOTO 3aJIy4eHO YCTaHOBOIO, MOXE HaJaBaTH CBOI IOCIYTH, LIO NepeadadaroTh
NpUAMaHHS TOTIBKH JJIs1 BUKOHAHHS IUIATDKHUX OMEpalliii KirieHTta, 3a JOMOMOIOI0 TePMiHANIB, IKHMH € BUKJIIOYHO IUIATIKHI
NPUCTPOT Ta MTyHKTH HaJlaHHS (JIHAHCOBHX IOCIIYT.

KomepitiiiHuii areHT i3 npuiMaHHs TOTIBKH, SKOTO 3aJy4eHO Y CTAHOBOIO, 3000B'13aHNI BUKOHYBATH BUMOTH II0I0 3 HCHEHHS
orepariiii 3 MpuiAMaHHs TOTIBKM Yepe3 MyHKTH HaJaHHs (iHAHCOBUX IOCIYT Ta i3 3aCTOCYBaHHSM IUIATDKHHUX NPUCTPOIB, a
TaKOX 11010 O(OPMIIEHHS KaCOBHX JOKYMEHTIB, YCTAaHOBJIEHI B HOpPMAaTHBHO-TIPaBOBOMY akTi HarioHanpHOTO 6aHKY YKpaiHu
3 MUTaHb TOPS/IKY OpraHi3alii kacoBoi poOoTH GaHKaMHM Ta NMPOBEACHHS IUIATIKHUX Olepalii HaJjaBadaMy MJIaTHKHUX HOCITYT
B YKpaiHi.

Komepuiiinuii areHT i3 mpuMaHHS T'OTIBKH, SIKOTO 3aJy4eHO YCTaHOBOIO, HE Ma€ IpaBa Iepe/aBaTH iHIIMM 0co0aM cBOI
MIOBHOBa)XEHH, MTOB'A3aH1 3 HAJIAHHSM IIIATDKHUX MTOCIYT.

Komepiitauii areHT i3 mpuiiMaHHs TOTiBKH 3000B'13aHU# 3a0€3MEUYNTH PO3MIMIICHHS B JOCTYITHOMY IS OTJISAY KII€HTIB, SKi €
KOpHCTYBayaMH IUIATDKHUAX IOCHYr, Micii abo Ha MOHITOpI IUIATIKHOTO MPHUCTPOI iH(OpMalilo, sKa BIAMNOBIAHO 10
3aKOHOJIABCTBAa YKpalHM MOBMHHA HaJaBaTHCs CIOXKMBaudy Iepej i MijJ 4Yac HaJaHHS IUIATDKHOI TOCHYTH, YKIHOYarouu
iHpopMatlito, sika iieHTHdiKye YCTaHOBY Ta MaKCUMAJIbHUI 4ac BUKOHAHHS TUiaTixHOI onepauil y popmari JJAMMPPPP a6o
ymcio - nudppamu "J1", micsup - cioBoM, pik - mudpamu "PPPP".

BryTtpimHiMu 1oKyMeHTaMHu Y cTaHOBH, 30kpeMa [TopsaKoM BHYTPIITHHOTO KOHTPOJIIO Y CTAaHOBH 32 AiSUIFHICTIO KOMEPIIIHHAX
areHTiB, 3aTBEP/PKEHOMY HaKa30M KepiBHHKa Y CTaHOBH, BCTAHOBJICHI BUMOTH JI0 MOPSJIKY HaJaHHS (IHAHCOBHMX IIATDKHHX
MOCITYT 4Yepe3 KOMEpLIMHUX areHTiB i3 MpHHAMaHHS TOTIBKM (i3 3a3HAYEHHSM IOPSIKY NPOBEACHHS BHI3HHMX Ta O€3BHi3HHX
HepeBipOK KOMEPIIHHNX areHTiB 13 MPUHMaHHs TOTiBKH).

2.17.Croponn mnporo JloroBopy IiMnuiM 3road, MO NpHHMaHHS, peecTpaiis, oOpoOjeHHs, 30epiraHHs, HaJCHIaHHS
CJICKTPOHHHUX JIOKYMEHTIB MOXKE 3[IMCHIOBATUCS 3 BHKOPHUCTAHHAM KBali(PiKOBAHOTO €JNEKTPOHHOro mianucy Tta/ abo
KBaJTi(hikOBaHOI EJIEKTPOHHOT ITeYaTKH, B TOMY YHCII 33 JOTIOMOTOI0 OHJIalfH-cepBiciB (IH(POPMAIIIfHUX CHCTEM) EIEKTPOHHOTO
JIOKyMEHT000iry, 30Kkpema, https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIATIOBIJJAJIBHICTIO «BYHACHO
CEPBIC», xox 3a €E[APIIOY 41231992) Tomo. BukopucranHs kBamiikoBaHOTO eIeKTPOHHOTO MiANKCY Ta/abo kBamidikoBaHOi
€JIEKTPOHHOT MeYaTKH JUIsi CTBOPEHHSI 1 3aCBIIUEHHS €JIEKTPOHHOTO JIOKyMeHTa a00 eJIeKTPOHHOT KOTIIiT 3 MarepoBOro JOKyMeHTa
abo mamepoBOi KOIii €JIEKTPOHHOTO JOKYMEHTA, BUSIBIECHHS OyAb-KHX 3MiH B HHX, Y TOMY YHCIi MICJIS BHUKOPHCTAaHHSI
@JIEKTPOHHOI MEYaTKH, a TaKOX BHSABICHHSA OyAb-IKMX 3MiH KBaJi(hiKOBAaHOTO EJIEKTPOHHOTO MiAMHCY abo KBamidikoBaHOT



https://bank.gov.ua/files/N_bank/168/RPI_commerc-agents.xlsx
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€JIeKTPOHHOI TIeYaTKH ITICI MiAMUCcCaHHs (3aCBiMUeHHS) €JIEKTPOHHOTO JOKyMEHTa a0o0 eJIeKTPOHHOI KOIii 3 mamepoBOTro
JIOKYMEHTa, 3IIMCHIOETBCS: Y TIOPSJKY BHU3HAYCHOMY ITOKYMEHTAIIIE€I0, HAJaHOI PO3POOHMKAMHU OHJIAWH-CEpPBiCiB
(indopMaIiiHuX CHUCTEM) EJEKTPOHHOTO OKYMEHTOOOITY, Ta y TOpSIKY BHUKOPHCTAaHHS OHJAHH-CEpBiciB, 30KpeMa
https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIJIIOBIJAJIBHICTIO «BUACHO CEPBICy, xon 3a €JIPTIOY
41231992) Tom1o, a TAaKOX BiAMOBITHO O BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHHU.

YcraHoBa 37ilicHIOE TpUMaHHs, 00pOOJIeHHs, 30epiraHHs, HaCUJIaHHs eIEKTPOHHHUX JOKYMEHTIB Ta iHpopMaii, moTpiOHol
JUISI CTBOPEHHS EJIEKTPOHHHX JIOKYMEHTIB, 3 TOTPUMAaHHSIM BUMOT 3aKOHO/IaBCTBA Y KpPaTHM [I0/I0 3aXKUCTY NEPCOHATIBHUX TaHUX,
KOMEpLIHOT TaEMHHMII, TAEMHHMII Ha/laBaya IUIATHKHUX ITOCIYT, TAEMHUII (PiHAHCOBOT'O MOHITOPHHTY.

3. NPEAMET AOI'OBOPY

3.1. 3a muMm JloroBOpOM KIIIEHT IOpydae, a YCTaHOBA HAJa€ IDIATDKHY MOCIYTY OO TIepeKa3y KOIITIB Ha KOPHCTH
OTpHMYyBaua Ha yMOBax I[b0ro J{oroBOpY, 32 BUAaMH IUIATIKHUX OIeparliif, BU3HaYeHUMH Y IIyHKTI 2.8 miporo Jlorosopy.

3.2, YcraHoBa He 3IOiHCHIOE Mpomaxk (peawmizamilo) ToBapiB, poOiT, MOCIYr, IO HAJAIOTECSH (peasli3oBYIOTHCH)

oTpuMyBadaMu. I[IpaBOBITHOCHHH, IO BHHHMKAIOTh MDK KJIIEHTOM Ta OTPUMyBayaMH BHHHUKAIOTh, 3MIHIOIOTbCA Ta
MPUIUHSIOTHCS BUKIIIOYHO MK KITIEHTOM Ta OTPAEMYyBadaMH. Y CTaHOBA € BiIIOBIAaIbHOIO JIMIIE 32 HAJaHHS IUIATKHOI TIOCIyTH
I0/I0 TIepeKasy KOIITIB BijJ KTi€HTa Ha KOPUCTH OTpUMYyBada i He HeCe BiIIOBITATBFHOCTI 32 BUKOHAHHA OTPUMYyBadyeM BUMOT
YMHHOTO 3aKOHOJABCTBAa YKpaiHW, Y TOMY YMCII IIOJO HapaXyBaHHS Ta CIUIaTH IOJATKIB, 300piB Ta IHIIMX 0OOB’SI3KOBHX
TUIATEXIB.

4, YMOBHU IIEPEKA3Y KOULITIB

4.1. VYcraHoBa 3a0e3neuye BUKOHAHHS IUIATKHOT 1HCTPYKILIT KIIIEHTA MPOTATOM ONepaliifHoro JHs abo B iHIIMH CTPOK,
SIKMI HE TIOBUHEH MEPEBUIIYBATH TPU POOOYMX JTHI 3 JHS HAJIXOHKCHHS KOIITIB KJII€HTA 10 Y CTAHOBH, 3 METOIO 3a0€3MCUCHHS
3apaxyBaHHS IUIATEXKY 32 IUIATIKHOIO OTIEpaIli€lo Ha paXyHOK OTpUMYyBada abo Ha/laBava IUIATKHUX TIOCIYT, KU /i€ B iMEHi
OTpHMYBaua, 9Yd BHIA4i oTpuMyBady ((i3muHii 0co0i) KomTiB y ToTiBKOBiH opmi. ITicis crnmcanHs HagaBadeM IDIATIKHUX
MOCITYT TUIATHHUKA KOIITIiB 3 paXyHKY KIII€HTa JUIA iHiNiaTopa IUIATKHOL orepariii HACTae MOMEHT O€3BIAKIMYHOCTI IIaTiKHOT
IHCTPYKIIi.

4.2. HapmaBay mnati>KHUX TOCIYT OTpHMYyBada, BiIMTOBITHO O BUMOT 3aKOHOAABCTBA Y KpaiHU, 3000B’I3aHIH 3a0€3MCUNTH
3apaxyBaHHs CyMH KOIITIB 3a IUIATLKHOKO OTEpaIli€lo Ha paxyHOK OTpuMyBada abo HaJaBaya IUNIATLKHUX MOCIYT, SIKAK i€ Bif
iMeHI OTpuMyBaya, 4M BHAa4dy OTpuMyBaudy ((isnuHiii 0cobi) KOIITIB y TOTIBKOBii (opMi NMpOTAroM orepamiiHOro aHs
HaJIXOJDKEHHS KOLITIB Ha paXyHOK HaJlaBaya IUIaTKHKUX MOCIYT OTpUMYyBaya.

4.3. OOMeXEHHS 100 IUIATEeXKIB, Y TOMY YHCII 3 BHKOPHCTAHHIM IUIATIKHHUX IHCTPYMCHTIB, 30KpeMa EJICKTPOHHOTO
IUIATDKHOTO 3ac00y (TUIATKHOT KapTKH), Y TOMY YHCII 32 PEKBI3UTAMHU CIIEKTPOHHOTO ILIATIXKHOTO 3ac00y, SIKi KIIIEHT MOXE
IHILIIOBATH 32 IUIATDKHOIO IHCTPYKII€I0 a0 CYKYIHICTIO TUIATDKHUX 1HCTPYKIIN 3a HassBHOCTI O3HAK MOB’S3aHOCTI IPOTITOM
OJTHOTO OIEpamiiHOTO JHS, BCTAHOBIIOETHCS YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMH AOKYMEHTaMH Y CTaHOBH, Y
TOMY YHCII 3 METOI0 NOTPHMaHHS 3aKOHOJABCTBA y cdepi 3amobiraHHs Ta HPOTUAIl Jieramizaiii (BiIMHBaHHIO) TOXOJIIB,
OJICp)KaHUX 3JIOYMHHUM IUIIXOM, abo ¢iHaHCyBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO
3HHMICHHS (Jaii — 3akoHoaBcTBO Ipo [IBK/DT). YeraHOBOIO HE 3aCTOCOBYIOTHCS OOMEKECHHS MO0 TUIATEXKIB 32 IDIATHKHIMUA
oTIepamisMH 3 OIUIATH KIIEHTOM KOMYHAIIFHUX IUIATEXKIB, iMeHTH(IKAIII0 Ta Bepr(iKalito SKOro 0yIo 3AiiiCHEHO Y CTaHOBOIO Y
MOPS/IKY, BU3HAYCHOMY 3aKOHOAaBCcTBOM Tipo [IBK/DT.

4.4, [Mepenik oTpUMyBadYiB IUIATEXKIB, HA KOPUCTH SIKUX MOJKIIMBO IHII[IFOBaHHS NepeKas3y KOIUTIB, JOBOJMTHCS JI0 Bioma
KJII€HTa IUISIXOM BiIOOpa)keHHs Ha eKpaHi MOHITOPY TepMiHaily. Y CTaHOBa HaJa€ IUIATKHI TOCIYTH 11010 NepeKa3y KOLITIB Ha
KOPHCTh OTPUMYBAYiB, Y TOMY YHCII 3 IKUMH Y HEl YKIIaICHO BiIIOBIIHI PABOYHMHHE (JJOTOBOPH PO MPUOM ILIATEKIB).

45. Ki1ieHT TOoro/pKy€eThesl CIlauyBaTH, B MOMEHT IHII[IFOBaHHS IUIATIXHOT MOCIYTH IIOJO0 NepeKa3y KOIUTIB, Ha ITiAcTaBi
IUIATDKHOT 1HCTPYKIIiT, maty (KOMiCiliHy BUHArOpOy) 3a HaJaHHS IUIATLKHHUX MOCIYT, 0 BCTAHOBJIEHA Y CTAHOBOKO Ta iHIII
TUIATEX1, K TO IUIATEXKI 32 KOPUCTYBAaHHS TEPMIHAJIOM, 32 YMOBH, 1110 iH(opMallis Tpo Taky KOMICiiHy BUHArOpOAY Ta IIaTexi,
a TakoXx iHQopMaIis mpo po3Mip KOMICITHOT BUHArOpOJM Ta IHIIMX IUIATEXIB JOBEACHA JO BioMa KII€HTa A0 MOYATKY
IHI[IFOBaHHA IUIATDKHOI omepamii (MOJaHHA KII€EHTOM JO0 BUKOHAHHS YCTAaHOBI IUIATDKHOI IHCTPYKIIl), V TOPSIKY
nependoaueHOMy yMOBaMH I10T0 [loroBopy.

4.6. 3a WIaTHKHAMU OTepaIissMi Y CTAaHOBOKO (POPMY€ETHCS Ta HANAEThCS KIIEHTY BiIMOBITHHMNA JOKYMEHT 3a IUIATIKHOKO
orepari€ro, sSKui BinmoBigHo 10 BuMor [HCTpykii Nel03, Tactpykmii Nel163 Tta [TomoxxenHst Nel64 MicTHTH yci 000B'SI3KOBI
PEKBI3UTH BiIMOBITHOTO JOKYMEHTA 3a IDIATIKHOIO OIepalliero. BimoBimHUI TOKYMEHT 32 TUIATIKHOKO OTIepaIli€lo MiCTHTB BCi
000B'sI3KOBI PEKBI3UTH, NepeadaueHi YUHHUM 3aKOHOJIAaBCTBOM YKpaiHu, 30kpema [Hctpykuiero Nel03, Inctpykiieto Ne163 Ta
[onoxenusm Nel64, a Takox iHpopmatlito, nependaueny crarrero 31 3akony Ykpainu «IIpo miatixkHi HOCTyru», i HAIAEThCS
KJIIEHTY B €JIEKTPOHHII GopMi, muisxom ioro ¢ororpadysanHs Ta/ado 3untyBanHs QR-koxry i3 3aBaHTa)XE€HHSIM Ha TPHUCTPIid
KJIieHTa Ta/ab0 3aBaHTAKEHHSM 3 TEpPMiHaNa Ha MPHUCTPill KiIieHTa Ta/abo OTpUMaHHS €JIEKTPOHHOIO IMOIITOI0 ab0 Ha HOMEp
MoOineHOTO TenedoHy (TekcTtoBUMH (SMS) MOBiIOMICHHAMH a00 3 BHKOPHUCTAHHSIM MECEHIDKEPIB Ha MPHUCTPOi KITI€HTA)
KJi€HTa, M0 OyJI0 BU3HAYEHO KIIIEHTOM BJIaCHOPYY, IO IepeadaueHo TEeXHOJIOTIEI0 HaNAITyBaHHS TepMiHaixy. Ha Bumory
KJTi€HTa BIANOBIAHWI ITOKYMEHT 3a IUIATDKHOIO OIEpalli€elo MOXKe HajaTHCs B MNarepoBiii (opMi TepMiHaIOM, 32 YMOBH
nepen0ayeHoi TeXHOJIOTii HOro HamalmTyBaHHS, ab0 3a MHCHMOBUM 3BEPHEHHSIM KII€HTAa JO YCTaHOBH, Yy MOpPSAKY
nepeabadeHomy posniioM 10 mporo Jlorosopy.

4.7. VY ToMy BHIAJIKy, SKIIO I8 OQOPMIIEHHS IUIATDKHOI IHCTPYKIii BUMaraeTbcs BHECEHHs Ta/a00 3alOBHEHHS Ta/abo
BU3HA4YCHHS y iHTep(eiici TepMiHany OyIb SKMX PEKBI3UTIB Ta/abo iHdopmaii, y ToMy 4ucii Ipi3BHUILA, BIACHOTO iMEHi, 110
6aTpKOBi (32 HAsIBHOCTI) TUIATHHKA/OTPUMYBaya, SIKi MICTATHCS B HacmopTi (abo iHIIOMY JAOKYMEHTI, IO MOCBiAIye 0CO0y Ta
BIZIMIOBITHO 110 3aKOHOJABCTBa YKpaiHW MoOke OyTH BHKOPHCTaHMM Ha Tepurtopii YKpaiHW JUIs yKIaJaHHS IPaBOYMHIB),
BIZIIOBiTABHICTD 32 MPAaBMWIIBHICTH X BHECEHHS Ta/a00 3aIlOBHEHHS Ta/ab0 BU3HAUEHHS HECe 0COOMCTO KIIEHT, y TOMY YHCIIi,
[IOZ0 THX PEKBI3WTIB, SIKi 3aIpPOIOHOBAHI YCTAaHOBOIO i MIATBEP/KEHI KIIEHTOM MpH IHIMIIOBaHHI IUIATDKHOI omeparii.
YcTaHOBa HE BiINIOBiZa€ 3a HEMPABWIBHICTD Ta HAJEKHICTh BHECEHHS Ta/ab0 3allOBHEHHS Ta/a00 BM3HAYEHHS PEKBI3UTIB Ta



iHdopmarii y TuraTiXHIA IHCTPYKIii Mpo IJIaTHUKA Ta OTPUMYyBada TOIIO, SKi BIACHOPYY BHECEHi Ta/abo 3amoBHEHi Ta/abo
BH3HAUYEHI y iHTepdeiici TepMiHATYy KIIEHTOM 1 MATBEpIKEHI HUM MPH iHIIIIOBaHHI IJIATIXKHOT oTepartii.

5. ITPABA CTOPIH

5.1. YcraHoBa Ma€ mMpaBo:

5.1.1. OOcnyroByBaTH KJII€HTA, 3 METOIO TIepeKa3y KOLITIB y TOTIBKOBIH 4M Oe3roTiBKOBIH (OpMi Ha KOPHCTh OTPUMYBaya
a00 Ha/1aBaya IIIATIKHUX MTOCIIYT, SIKKH JIi€ BiJ IMEHI OTpUMYyBaua, Y1 BUJa4i oTpuMyBauy ((hi3uuHiit 0co0i) KOIMITIB y TOTIBKOBiH
¢dopmi, B Mexax TepuTopii YKpaiHu.

5.1.2. HapaBatu KIi€HTY IUIATDKHI THOCITYrH, Ha yMoBax mporo JloroBopy, 3a BHJaMu IDIaTDKHUX OINEpalii, ski
MPOTIOHYIOTECS Y CTAaHOBOIO 32 UM J{oroBopoM.

5.1.3. BigMOBUTH KIIi€HTY y HaJaHHI IUTaTIKHUX IIOCITYT Y pa3i HEHAJAaHHS KIIEHTOM Iepe0adeHnX YNHHIM 3aKOHOJTaBCTBOM
VYkpaiau iHpopmarii, BizoMocTe Ta/abo HEOOXiTHUX TOKYMEHTIB.

5.1.4. TloBepHyTH KJIi€HTY IUIATDKHY iHCTPYKINIO, SKIIO BOHA HE 3allOBHEHa abo0 3allOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTaHOBJICHI YMHHIM 3aKOHOIABCTBOM YKpaiHM.

5.1.5. HagicnaTu KJNi€HTY 3alUTH 3 MATaHb BUKOHAHHS Y CTAaHOBOIO BUMOT 3akoHOmaBcTBa mpo I[IBK/®T Tta orpumyBauy
nepeKa’y MOBIIOMIICHHS IIPO HAIXOKCHHS Ha Horo iM's mepeka3y 3aco00M IHCTaHIiHHOI KOMyHiKamii TekcToBuMu (SMS)
MOBITOMJICHHSIMU Ta/ab0 «IHTEPAKTHBHOI TroocoBoro BifmoBiamo» (IVR) Ta/abo enekTpoHHOIO mOMTOK Ta/abo 3
BHKOPHCTaHHSM MECEH/DKEPIB Ha TIPUCTPOT KITi€HTA).

5.1.6. YacTkoBO OOMEXHUTH KIII€EHTA B HaJaHHI IUIATIKHUX MOCIYT, 30KpeMa, Y NPOBEICHHI IJIaTiXHOI onepauii KiIieHTa, Ha
NEeBHUI Nepiof yacy (ali — 4acTKOBa BiAMOBA/PU3YITUHEHHS 3ICHEHHS IUIATKHOT onepaiii).

BukopucToByBaTH YacTKOBY BiJJMOBY KJII€HTY/NPU3YNHHEHHS 3[iMCHEHHS IUIATDKHOI omepamii Kii€HTa y pas3i BUSBICHHS
YcraHoBoro iHpopMalii, 1o noTpedye MOAANBIIOr0 aHali3y CTOCOBHO HEOOXIIHOCTI BXKHUTTS Y CTaHOBOIO 3aXOJiB 3 METOIO
BUKOHAHHS Heto 3akoHoAaBcTBa Ipo [IBK/DT Ta/abo BHYTpimIHIX TOKYMEHTIB Y cTaHOBH 3 nmuTaHb [IBK/DT:

TICIIST HA/ICWITaHHS KII€HTY 3alUTiB/IOBIJOMIICHB 3 BUMOTOIO HaJaHHS TOKYMEHTIB, BifoMocTeH, iHpopmallii, HEOOXiTHUX IS
BUKOHAHHS Y CTAHOBOIO BHMOT 3aKOHOAaBcTBa 1po [IBK/OT;

y pa3i HafaHHS KIIEHTOM YaCTHHH 3aIIUTYBaHUX YCTAHOBOIO JTOKYMEHTIB (HETIOBHOTO HAJaHHS JOKYMCHTIB), SIKi Y HEMOBHIN
Mipi Jaf0Th 3MOTY Y CTaHOBI BUKOHATH BUMOT'H 3aKoHOAaBcTBa 1po [IBK/DT, y Tomy uncii moxo mxeper HoXoHKEHHS KOIITIB.
[Micns BXUTTS Y CTaHOBOIO HEOOXITHUX 3aXOMiB 3 METOIO BUKOHAHHS HEFO 000B'3KiB 3akoHOoMaBCcTBa 1po [IBK/DT B Tomy yncmi
HaJlaHHS KJIIEHTOM JOKYMEHTIB Ta MOSICHEHb (3a HEOOXIZIHOCTI) IPOBOIUTHLCS MOHOBJICHHS 3/1IHCHEHHS TUIATDKHHUX OTIeparii
KJIi€HTa, BIAMOBITHO N0 YMOB JloroBopy. ¥ pa3i HEMOKJIMBOCTI CIIPOCTYBaHHSI Ti103p HAa BUKOHAHHS BUMOT 3aKOHOJIABCTBA MPO
I[NIBK/®T, YcraHoBoro Moke OyTH iHilifioBaHe po3ipBaHHs 11b0ro JIoroBopy Ta BiMOBa KIIIEHTY B 0OCIYrOBYBaHHI, 3TiHO 3
crarrero 15 3akony Ykpainu «[Ipo 3amobiraHHst Ta HMpOTUIiIO jeramisailii (BiIMHBAaHHIO) JOXO/IB, OJCPKAHUX 3JIOUMHHUM
HUIIX0M, (DiHAHCYBAHHIO TEPOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIO/KEHHsS 30poi MacoBOro 3HMINEHHS» (Hani — 3aKOH Mpo
[IBK/®T). YacTkoBa BimMOBa/IpU3YITUHEHHS 3 ICHEHHS IUIATKHOI omepariii MoXe 3aCTOCOBYBAaTUCH Y CTAHOBOIO Ha TIEBHUH
mepion 4acy 3 MOJANIBIINM HOHOBJICHHAM 37iHICHEHHS IDIATDXHOI OTepartii micisd YCYHSHHs KIIEHTOM IiICTaB IS YacTKOBOL
BiIMOBHW/TIPU3YIIMHEHHSI 31IHCHEHHS TIATKHOI OTIepatii.

5.1.7. BigMOBHUTH KIi€HTY B MPOBEICHI IUIATDKHOI Omeparlii, Horo oOCIyroByBaHHI (Y TOMY YHCIi IIJISIXOM PO3ipBaHHS
JIUTOBUX BiTHOCHH 3a IIiM JJoroBopoM) a00 BiIMOBHTH Y ITPOBEACHHI MiT03PLIOI IIIATIXHOT oTiepaiii y BUIaIKax, neperdadeHnx
YHUHHUM 3aKOHOJIaBCTBOM YKpaiHU, B TOMY 4ucii ctarteto 15 3akony npo [IBK/DT.

[Ipy 11bOMY, BCTaHOBIIOETHCSI TAKWH MOPSIOK BiJMOBH KIIIEHTY B OOCIYroByBaHHI Ha BHMOTY YCTaHOBH Yy BHIIaJKaXx,
nependadeHux crarrero 15 3akony npo [IBK/DT:

5.1.7.1. JloctpokoBo po3sipBarH weii JIorosip nonepenHbo NOBIIOMUBIIN MPO L€ KITI€HTA, IUIIXOM HA/ICUIIAHHS BiAMOBITHOTO
MOBIIOMJICHHS 3aco0amu TekcToBux (SMS) moBiomiieHs a00 3 BUKOPUCTAHHSIM MECEH/KEPIB HA TPUCTPOI KITIEHTA, HA HOMEP
MOOiIbHOTO TeneoHy KilieHTa abo eNeKTPOHHOI TOoITOo. [Ipy HBOMY NOCTATHBOIO MIJICTABOIO JJIS PO3IpBaHHS ILLOTO
JloroBopy € BijioBiiHe OCHJIaHHs Y CTaHOBH Ha 1iel myHKT JloroBopy Ta Ha crartio 15 3akony npo [IBK/®T y nosigomseHHi
6e3 HaJaHHS T0JATKOBHX MOSCHEHb 11010 00CTaBMH HOTO PO3ipBaHHS.

5.1.7.2. 'V pa3i HazgicaaHHSA YCTaHOBOIO KIIIEHTY HCEMOBOTO TIOBITOMIICHHS PO po3ipBaHHA mkoro JJoroeopy, Joroip Oyzae
BB)KaTHCh PO3IPBAHMM 3 JTHS BiNPaBICHHS Y CTAHOBOIO 3a3HAYE€HOT0 NIOB1IOMIIEHHS 3acobamu TekcToBuX (SMS) noBinomieHs
a00 3 BUKOPHCTaHHIM MECEH/IXKEePiB Ha MPHUCTPOI KITI€HTA, Ha HOMEP MOOUITBHOTO TeleOHY KITi€HTa a00 eNEKTPOHHOO MOIITOIO.
5.1.7.3. TloBepHeHHsS KII€HTY CYMH IUIATEXKY 3a IUIATDKHOKO OIEPAIli€lo, y 3B’S3KYy 3 BIIMOBOIO YCTaHOBH B IPOBEICHI
TUTATDKHOI oreparii, B TOMY YHCII IMigo3piinoi, oOCIyroByBaHHI IUIATHHKA (KITIE€HTA), BIIMOBITHO 1Mo cTarTi 15 3akoHy mpo
[IBK/®T, BinOyBaeThbcsi BUKIIOYHO Yy O€3roTIiBKOBIKM (OpMi 3a HOro NMUCHMOBHMM 3BEPHEHHSIM, LIO 3JiHCHEHO KIIEHTOM,
BIIMOBIAHO 10 ymMOB posainy 10 1poro JloroBopy, 3a (opMoOro, IO ONPHIOAHEHA Y MAPO3AUT «3pa3ku 3asiBy» PO3IiTY
«JlokyMeHTH» Ha BjacHOMYy odimiiiHomy BeOcaiiti YcraHoBu 3a mocuimaHeaMm:  https://swift-garant.com.ua/wp-
content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHH YCTaHOBOIO CyMH IUIATeXXy KIIEHTY BiIOYBa€ThCS HAa HACTYNHHUI ONEpaIlifHWN JE€Hb MO3UTHBHOTO DPO3TILAY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJI€HTa, 3a3HAYEHOr0 y IboMy HyHKTI JloroBopy. Posrisiy YcraHoBor mMCbMOBOTO
3BEPHEHHS KIII€HTA, 3a3HAYEHOT0 Y IIbOMY ITyHKTi JoroBopy, He IOBUHEH IIEPEBHIYBATH TPHOX ONEPALIHHIX JHIB 3 MOMEHTY
HOro OTprMaHHS Ha aJipecy Y CTaHOBH.

5.1.8. 3niiicHioBaTH aBTEHTH(IKALI0 HOMEpa TeneOoHy KI€HTa, 33 JIONMOMOI0I0 KOMEPLIHUX BHKIHKIB Ta/ab0 TEKCTOBHX
(SMS) noBiomieHs, y TOMY YHCII IUIIXOM 3aJIy4EHHS JI0 [IOTO TPETiX 0Ci0, 3 IKUM Y CTAaHOBOIO YKJIa/ICHI BiAMIOBIHI IPaBOBI
BiTHOCHHH.

5.2. KiienT mae mpaBo:

5.2.1. KopucryBarucs BciMa BUaMH IJIATDKHUX OIeEpallii, sKi IPOMOHYIOThCS Y CTaHOBOO 32 1M J[0roBOpoM I110/i0 10T
KJIi€HTa.

5.2.2. Bigknukaru 3rony (HaJaHHs y €IEKTPOHHIM GOpMi pO3MOPSIHKEHHS TUIATHUKA TIPO BIIKIIMKAHHS 3TOJIN) HA BUKOHAHHS
MIOB’SA3aHUX MK C000I0 MJIATDKHMX ONepamii i3 3acTOCyBaHHAM IepeadadeHoi YCTaHOBOIO TEXHOJOTIi HaJamITyBaHHS
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TepMiHAIy 3 BHKOPHUCTAHHIM MeXaHI3My aBTeHTH(IKamii KiieHTa 3a omxHopazoBuM mudpouM maposieM (OTP), sxwmii
TCHEPYEThCS CHUCTEMOIO aBTOMATH3allii YCTAaHOBH Ta JOCTABISETHCS 3a JONOMOroio TeileOHHOro MA3BiHKA, HOMEp ISt
3MIMCHEHHSI SIKOTO YCTaHOBOIO OOHMPAEThCcs 3 BUKOPHCTAHHSAM METOJYy ITMKJIIYHOI TIOCTIIOBHOCTI ab0 TeHepaTopoM
TICEBJIOBUITAIKOBAX YHCEN 3 TMEPelliKy, YHIKaJIbHOTO 32 OCTAaHHIMH YOTHpbOMa IUpamu, HOMEPIB, JIe BKa3aHi MUppH i €
OTHOPA30BHM IapoyieM a00 OCTaBISIEThCA TEICKOMYHIKAiHHUMH 3aco0amMu TekcToBUMH (SMS) moBimomieHHSIMH abo
«IHTEPaKTUBHOIO TrojocoBoto Biamosigmo» (IVR) abo 3 BHKOpHCTaHHSM MeECEHKEPIB Ha MPHUCTPOI KIi€HTa, Ha HOMEp
MOOIUTBHOTO TeNeOHY KITieHTa Ta/abo eeKTPOHHO0, THM CaMUM pealli3yBaBIlIM CBOE PABO Ha BiIMOBY Bix JloroBopy, nuisixom
Horo po3ipBaHHs/IPUITHHEHHS.

5.2.3. 3Beprarucs 10 YCTaHOBHU 3 IPOIO3UIISIMU (3ayBa)XKEHHSMH), 3asBaMU (KJIOMOTAHHSAMH) 1 CKapramMu, y TOMY YHCIi Ha
BUIIAJIOK IaxpaiicTsa (I1i103py maxpaiictea) abo 3arpo3u Oesreni BUKOHAHHS IJIaTHKHOT orepaliii, y mopsiiKy BU3Hau€HOMY B
posnimi 10 meoro Jlorosopy.

5.2.4. 3BepraTHcs 10 YCTaHOBH 3 MUCHMOBUM 3BEPHEHHSM IIIOI0 BHECEHHS 3MiHU IO PEKBI3WTIB IDIATIXKHOI IHCTPYKIII a0
MOBEPHEHHS CyMH IUIATEXXY 3a IUIATDKHOIO OTEpali€lo, B MOPSAAKY mependadeHoMy myHkToM 11.1 mporo Jlorosopy, abo 3a
OTpUMaHHAM iH(OpMaIlii 3 MHTaHb epeKasy KOIITiB, BiAMOBIIHO 10 YMOB po3xainy 10 mporo Jorosopy.

5.25. Ha BigmmKkoxyBaHHS B CYZOBOMY HOPSAKY IIKOAH, 3alOMiTHOI Y CTAaHOBOIO BHACIIIOK IIOMHUIIKOBOi a00 HEHAJEKHOL
TUIATDKHOI omepanii a00 BUKOHAHHS IDIATDKHOI Omeparlii 3 MOPYIICHHSAM YCTaHOBIICHHX 3akoHOM Ykpainu «Ilpo ruraTtixkHi
MOCITyTH» CTPOKIB.

6. OBOB'SI3KU CTOPIH

6.1. YcranoBa 3000B's13aHa:

6.1.1. Hapnaru KIIi€HTY IUIAaTDKHI TOCTYTH, 3T1IHO 3 YNHHUM 3aKOHOJIABCTBOM YKpaiHu Ta Ha yMoBax 1poro Jloroeopy.

6.1.2. HapaBaTu KIi€HTY, B TOMY YHCII IIUIIXOM BUBEJICHHS Ha €KpaH MOHITOPY TepMiHally, BU4EpITHOI iH(pOpMaIil CTOCOBHO
Tapu}iB Ta MOPSAKY HaJaHHS | BUKOHAHHS IUIATDKHUX TIOCIYT, SIKUH BU3HAYEHUH y IIboMy JloroBopi.

6.1.3. 30epiraté B TacMHHMII (TaEMHUIL HAJaBada IDIATDKHUX TOCIYT) iHPOPMAaIiio Ta BiIOMOCTI, [0 OTPUMaHi BiJ KIIi€HTa
IiJ 9ac BUKOHAHHSA 100 J[oroBOpYy.

6.1.4. ®DikcyBaTH B CHCTEMH aBTOMaTH3allii YCTaHOBH abo peectpi, B (opMi, sKa HE IOIyCKae 3MiHH HOTO 3MICTy, IIO
MiITBEP/KYE BUKOHAHHS IUIATDKHUX omepaniid Ta indopmaiii BU3HAYCHOI y TUaTixHii iHCTpykiil (YcTaHOBI, BUMOramu
YHUHHOTO 3aKOHO/IaBCTBa YKpaiHu, 3a00pOHEHO IIi T Yac 3AiiCHEHHS INATHKHUX OTIePalliil BUIIPABIIATH B ITIATKHUX IHCTPYKITISIX
X peKBi3uTH, 1110 Bu3HayeHi [HcTpyKitiero Nel03).

6.1.5. BimoOpaxaTu BUKOHaHI MPOTArOM OINEPALIfHOrO Yacy IUIaTiXHI onepanii B OyXrairepcbkoMy oOJIiKy B el caMuii
olepaliiHui IeHb, a B Mics0NepaliiiHuii 4ac - He Mi3Hillle HACTYIHOT'O OIepaLiiiHOro JHS.

6.1.6. 3a rulaThKHMMH omnepauisMu (OpPMyBaTH Ta HaJaBaTU KIIEHTY BIINOBIIHUHA JTOKYMEHT 3a IUIATDKHOIO OIEpalli€loB
CJIEKTPOHHIH (opMi, IUIAXOM MependoadyeHuM MyHKTOM 4.6 115010 JJoroBopy, a0 Ha BUMOTY KJTi€HTA BiIOBITHHIA JOKYMEHT 3a
TUTATDKHOIO OTIEpaIli€l0 MOXKe HAJaTHCsA B TamepoBid Qopmi TepMiHaIoOM, 3a YMOBH HependadeHOi TEXHOJIOTi€r ioro
HaJlalITyBaHH], a00 3a MHCHMOBUM 3BEpHEHHSIM KII€HTa A0 YCTaHOBH, Y MOPSAKYy mepeabadeHomy posmiiom 10 mporo
Horosopy.

6.1.7. 3abesmeunTtH miA Yac 3MIHCHEHHS omepamii 3 BHECCHHS TOTIBKH IS IHIIIFOBaHHS KII€HTOM IepeKa3y TOTIBKH 3
BUKOPHCTAHHSIM TEpMiHAIy HE3aJEXKHO BiJl CyMH, Ha SIKy 3JiHCHIOETHCS II€peKa3 TOTIBKH, BBEICHHS KII€HTOM Ha EKpaHi
TepMiHAITy HOMepa MOOUTFHOTO Tene(oHy KITiEHTa Ta BHKOHAHHS MPOLEAYPH MTEPEBiPKH HANEKHOCTI KIIE€HTY, 3a3HAYEHOTO HAIM
JUISL TTBEP/PKEHHS onepallii 3 BHECEHHSI FOTIBKH, HOMepa MOOUILHOTO TeJae(OHY OJJHUM 3 TAaKUX CIIOCOOIB:

nepeaBalHs OHOPa30BOr0 MApOJIs Ha BBEACHUH KIIIEHTOM Ha eKpaHi TEpMiHATy HOMEp MOOUIBLHOTO Teae(oHy 3a J0TIOMOTO0
TeneOHHOro J[3BiHKA, HOMEp /IS 3/IHCHEHHS SKOro YCTaHOBOIO OOHMPAa€ThCs 3 BUKOPUCTAHHSIM METOAY IMKIIYHOT
MOCJIIZIOBHOCTI ab0 TeHepaTopoM IICEBJOBUIIAJIKOBUX YUCET 3 MEPEeNiKy, YHIKaJIbHOTO 32 OCTAHHIMHM YOTHUpbOMa LU(pamu,
HOMepiB, Jie BKa3aHi [udpH 1 € 0JJHOPA30BUM ApOJIEM Ta BBEJCHHS HOr0 KJIIIEHTOM Ha €KpaHi TepMiHaiy;

HAJICWJIAHHS MTPHCBOEHOTO OHOPA30BOT0 MApOJisi Ha BBEACHUI KIIEHTOM Ha €KpaHi TepMiHaay HOMEp MOOUILHOTO TeiaedoHy
TekcTOoBUM (SMS) MOBiTOMIICHHSM a00 «iIHTEPaKTUBHOIO roJIocoBO0 BinmoBimuaro» (IVR) abo 3 BUKOpHCTaHHAM MECEHKEPIiB
Ha MPHUCTPOI KITI€HTA Ta BBEJCHHS HOTO KIIEHTOM Ha €KpaHi TepMiHAITy.

3abe3neunTH, 3 BUKOPHCTaHHSIM TEPMiHATY, 3UNTYBaHHS IIOBHOTO HOMEPA €MITOBAHOTO IUIATI)KHOTO 1HCTPYMEHTY, 30KpeMa
eJIEKTPOHHOTO IUIATIKHOTO 3ac00y (TUIATKHOI KapTKH), IUIT BUKOHAHHS IPOLEAYPH MEPEBipKU HANEKHOCTI HOTO KITI€HTY, 3
METOIO MIATBEP/KEHHS OTepallii 3 BHECEHHS TOTiBKH.

3abe3neunTH HAINCHIAHHA KII€HTY 3acO00M TUCTAHIIIHOT KoMyHIiKamii (TekcTtoBuMHu (SMS) moBimomieHHSIMH Ta/abo
«IHTEPaKTUBHOIO ToiocoBoro BianoBimmo» (IVR) Ta/abo enexkTpoHHOIO MOIITOI Ta/abo 3 BUKOPHUCTAHHSM MECEHIDKEPIB Ha
OPHUCTPOI KITIEHTA) MOBiTOMIICHHS (y MOBUIBHII OpMi i3 3a3HAYCHHSIM PEKBI3UTIB MUIATIXHOI IHCTPYKIIii) MPO HEBUKOHAHHSI
TUIATDKHOT IHCTPYKLIT B YCTaHOBJICHHI 3aKOHOZAABCTBOM YKpaiHH CTPOK Ta MpO B3STT ii Ha 0OJIIK 32 yMOBH, 110 Taka IuiaTihKHa
IHCTPYKIisA MPUAHATAa Y CTaHOBOIO 10 BUKOHAHHS.

6.1.8. PosmictuTi iHdopMaLiio i3 BioOpaKeHHSM Ha MOHITOPI TEPMiHATY PO MaKCHMaJbHUI Yac BUKOHAHHS IUIATIKHOT
onepatii y ¢popmati «JJIMMPPPP» a6o uucno - nudpamu «11», micais - cnoBoM, pik - uppamu «PPPP»

6.1.9. Ilicis BUSABIICHHS TOMMJIKH OJTHOYAaCHO HETraifHO IMOBIIOMUTH HEHAJIS)KHOTO OTPHMYBada PO BUKOHAHHS TOMHIIKOBOT
IUIATDKHOI omnepanii i Mpo HEeoOXiAHICTH IHII[IFOBaHHS HUM IUIaTDXKHOI omepalii Ha eKBIBaJIEHTHY CyMy KOIUTIB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JHS HAJAXOKECHHS TAaKOTO ITOBIIOMIICHHS.

6.1.10. VY pasi BUKOHaHHS TNOMWIKOBOi a00 HEHaJIe)KHOI IUIaTiXHOI omeparii abo BHKOHAaHHA IUIATDKHOI omnepanii 3
MOPYIICHHSIM YCTaHOBJICHHX LIUM 3aKoHOM YKpaiHu «IIpo miaTikHi mOocayru» CTPOKIB Ha 3aIlUT KII€HTA, HEBIAKIIAIHO BXXUTH
3axXO[iB JUIA OTpUMAaHHS BCiel HasBHOT B YCTaHOBH iH(OpPMAIIil PO MJIATIXKHY OIEpalliio Ta HaJaTH ii KIi€HTy 0e3 CTATHeHHS
TUIaTH.

6.2. Kiient 3000B's13aHMiA:

6.2.1. Tlpwu iHiUilOBaHHI INIATDKHUX OIlepallii, sKi IPOMOHYIOThCS YCTaHOBOIO 32 UM J[0roBOpoM, JOTPUMYBATHCh BUMOT
YUHHOTO 3aKOHOAABCTBAa YKpaiHu Ta YMOB i BUMOT 110r0 JloroBOpy.



6.2.2. Ilim yac 3miliCHEHHs Orepallii 3 BHECEHHS TOTIBKM IS IHILIIOBAHHS I€PEKa3y TOTIBKH 3 BUKOPHCTAHHIM TEpMiHAITY
He3aJIe)KHO BiJl CYMH, Ha SIKY 3MIIHCHIOETLCS TepeKa3 TOTiBKH, 3MiHCHUTH BBEICHHS Ha €KpaHi TepMiHATYy HOMEpa MOOUTLHOTO
TeJeOHy KIIIEHTa Ta BUKOHAHHS MPOIETYPH NIEPEBIpPKH HAIESKHOCTI KIIEHTY, 3a3HAYSHOT0 HUM JIJIS IiATBEPKEHHS OTepartii 3
BHECEHHS TOTiBKH, HOMepa MOOUILHOTO Tene(oHy, NIITXOM BBEACHHS Ha €KpaHi TepMiHAITy 0JIHOPa30BOTO MMapoJisi, OTPUMAaHOTO
OJIHMM 3 TaKHX CITIOCOOIB:

3a JIOTIOMOTOI0 TeNIeOHHOTO J3BiHKA, HOMEP sl 3AIHCHEHHS SIKOTO YCTAaHOBOIO OOMPAETHCS 3 BUKOPHCTAHHSIM METOIY
IUKJIIYHOI TTOCTIIOBHOCTI 200 I'€HEepaToOpoM IICEBIOBUIAKOBUX YHCEN 3 IEPEesiKy, YHIKalIbHOIO 3a OCTaHHIMHU YOTHpPhOMaA
dpamu, HoMepiB, A€ BKazaHi HU(PH 1 € OZHOPA30BUM MApOJIEM;

TekcToBUMH (SMS) mnoBimOMJIEHHSIMH a00 «IHTEpaKTHBHOI ToyiocoBoro BigmoBiamo» (IVR) abo 3 BukopucraHHIM
MECEHJUKEpPIB Ha MPUCTPOT KITIEHTA.

6.2.3. 3miiicHIOBaTH OIIIATY IDIATIXHHUX MOCIYT, 3TiAHO 3 TapudaMu YCTaHOBH Y MOMEHT iHINIFOBAHHS IDIATIXXHOI ITOCITYTH
IO/IO TepeKa3y KOMITIB, Ha Mi/ICTaBi IIATKHOT IHCTPYKIIi.

6.2.4. 30epiraTé BiINOBiTHHUHA JOKYMEHT 32 IUIATIKHOIO OMEPAIli€ro M0 il TIOBHOTO 3aBEPIICHHS Ta MPOTATOM CTPOKY, KU
HEOOXiTHUN KITI€HTY 32 BiAMMOBITHOO INTATIXHOIO OTEPAITiETo.

6.2.5. VY HanexHuil cnoci6 03HAHOMHUTHCH 3 iH(POPMAI€I0 PO BCTAHOBICHI YCTaHOBOIO Tapu(H Ta MOPAIOK HAaTaHHS i
BUKOHAHHS IUIATIXHUX MOCIYT, SIKMH BU3HAYEHUH y boMy JloroBopi, [0 MPOMOHYIOTHCS KII€HTY 10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi IUISIXOM BHBE/ICHHS HA €KpaH MOHITOPY TepMiHaly BUYepIHOi iHhopMallii CTOCOBHO TapH(}iB Ta OPSAKY HalaHHS
1 BUKOHAHHSI TUIATDKHUX MOCIYT.

6.2.6. 3abesneunTn 30€peKEHHS IUIATIKHUX IHCTPYMEHTIB (€JIEKTPOHHMX IUIATDKHUX 3ac00iB YW IX pPEKBI3MTIB) Ta
iHIMBITyaIpHOT 00511KOBOT iH(popMalii abo iHIIOT iHpopMallii, sKa 1a€ 3MOTY 1HILIIOBATH IUIATKHY ONEpAalliio 3 BHKOPHCTaHHIM
IUIATDKHUAX 1HCTPYMEHTIB.

7. BIAITIOBILJAJIBHICTDb CTOPIH

7.1. VYcraHoBa Hece mepen KIIEHTOM BiINOBITANBHICTE 32 NMOMHIJIKOBI a00 HEHaNIe)KHI IUIATDKHI Omeparlii, HaJaHHS
IUIATDKHOI HOCIYTM YM BHKOHAaHHS a00 HEHalle’)KHE BHKOHAHHS IUIATDKHOI omepamii y Mekax OOOB’SI3KiB YCTaHOBH, IO
BU3Ha4YeHI y JloroBopi, 3rifHO 3 yMOBaMM YMHHOTO 3aKOHOJABCTBa YKpaiHM, 30kpemMa 3akoHy Ykpainu «IIpo miarixHi
TOCITYTH.

7.2, VYcraHOBa HE Hece BIANOBITANBHOCTI 3a SKICTh KaHANIB 3B'I3KYy 3arajJbHOTO KOPHCTYBaHHS Ta Tmepeboi Mepex
€JIEKTPOXKMBJICHHS TEPMIHAIB, a TAKOXX MEPEXKIi repenadi JaHuX, y TOMY YHCIi I00aapHOoi Mepeki [HTepHer.

7.3. YcraHoBa He Hece BiANOBINAaIbHOCTI 32 SIKICTh TOBapiB, poOiT, MOCIYr OTPUMYBaUiB, Ta HE HECE BiJIOBIAANBLHOCTI 11O
3000B’s13aHHSAX OTPUMYBaya Mepes KIIEHTOM.

7.4. YcTaHoBa Hece BiMMOBIMAIBHICTh BUKIIIOYHO MO0 JOKYMEHTAIBHO MiATBEPIKCHOTO PEalbHOTO 30UTKY, 3aBJaHOTO
KII€EHTY 3 BHMHM YCTaHOBH a00O IOPYIIEHHSM HEH BHUMOI YHMHHOTO 3aKOHOJAaBCTBA YKpalHu. ['paHHMYHHMH po3Mmip
BIJMOBITaIBHOCTI MO0 PEaTbHOTO 30UTKY B OYyIb-IKOMY BHIAIKy HE MOXE IEPEBUIIYBAaTH CyMy KOINTIB, OTPUMaHy Bif
KIIiEHTa B AKOCTI OTuIaTH (KOMiCiHHOI BUHArOpOI¥) 3a HaJaHHS IUTATKHUAX ITOCIYT.

7.5. YcTaHOBa HE HEce BiAMOBINATBHOCTI 32 30MTOK MIOHECEHUH KIIIEHTOM, KW 3aBAaHO KIIIEHTY HE 3 BHHH Y CTAHOBH.
7.6. KitieHT Hece BiAMOBIANBHICTH 32 HAJICKHICTH Ta TOCTOBIPHICTH iH(OpMAIIii, BIIOMOCTEH Ta JOKYMEHTIB, 3a3HaYCHUX
y IJIAaTDKHIA IHCTPYKIIii, HajaHii Y cTaHOBI I BUKOHAHHS TUIATDKHOI OTepartii, BIAIIOBIAHO 10 YMOB IIbOT0 JloroBopy.

8. BUPILIEHHS CIIOPIB

8.1. Yci criopy, 10 BUHHMKaKOTh 3 1boro Jloropopy abo y 3B’sI3Ky 3 HUM, a00 HOro BHKOHAaHHSIM, 30KpeMa CIOpU MiX
KJIi€EHTaMH Ta Y CTAHOBOIO, YYaCHUKAMH IUIATIKHUX CUCTEM, 3aJTy4eHUMHU Y CTAaHOBOIO HaJJaBayaMu IUIaTHKHUX HOCIHYT 1 HOPSIIOK
BUPIIIEHHs] KOH(JIIKTIB IHTEPECiB MiXK 3aiIHTEpPECOBAHUMH 0COOAMH Ta ONEPATOPOM ILUIATIKHOT CUCTEMH I1iJ] 4ac NPUHHATTS HUM
pillieHb, BHUPIIIYIOThCS LUISIXOM IeperoBopiB Mixk CTOpPOHaMH, Yy TOMY 4YHMCI Ha 3aciJaHHIX MOTO/KYyBalbHOT KOMICII,
CTBOPEHOIO 3 YHCIIa NPEJICTABHUKIB CTOPIH KOHQIIIKTY, y pa3i 3arikaBineHocti CtopiH mono ii crBopenHs. [Ipu HeoOximHOCTI,
3a pilICHHSAM KOMICIi JUIs TPOBECHHS eKCIIEPTH3H 3alpOIIyEThCSl HE3aJIeKHUI eKCTIepT — MPEJICTABHUK CTOPOHHBOT OpraHizaii,
MOTO/KEHO] yciMa CTOPOHAMH.

8.1.1. CTBOpeHHS TMOTOIKYBAIbHOI KOMICii OQOPMIISIETBCS YrOMOI, IiIMHUCAHOK MOBHOBOXHUMH TIPEICTaBHUKAMHU
orepaTopa IaThkKHOi cucteMu Ta CTOPOHH, 3 SIKOI0 BUHUK KOH(IIIKT.

8.1.2. 3acimaHHS MOTOMKYBaJbHOI KOMicii MPOBOMATHCS 3a MiCIEM JEp>KaBHOI peecTpallii ormeparopa IUaTiKHOI CHCTEMH.
losoBa moromkyBanbHOI KoMicii Hampasiisie CTOpOHAaM ITOBIIOMIICHHS €JIEKTPOHHOIO TIOIITOIO IIPO JE€Hb, 4Yac Ta Micle
NpOBEICHHs 3acifianHs Kowmicii He mi3Hime Hix 3a 10 (mecsTh) omepauiiHUX JAHIB A0 Takoro 3acimaHHs. Po3rmsg cropy
3IIICHIOETBCSI Ha 3aCilaHHI KOMICIT 32 y4acTIO YIIOBHOBKEHUX NpencTaBHUKIB CTOPIH.

8.1.3.  CTopoHH MaroTh IPaBo NONEPEIHHO 3HAHOMHUTHCS 3 IOKYMEHTAaMHU, Ha M1 JICTaBI IKUX BiZI0yBa€THCS PO3IIIS] KOHQIIIKTY,
MOJJaBaTH JOAATKOBI T0Ka3M, KIOTIOTaHHS, INCEMOBI Ta yCHI OSCHEHHS, OpaTH y4acTh y TOCITIDKEHI JOKa3iB, apryMEHTOBAaHO
3amepedyyBaTH MPOTH KIOMOTaHb i MoBoAiB iHmOiI CTOpoHH, BUTpeOyBaTH B IHIIMX YYACHHUKIB iH(pOpMamilo W JTOKyMEHTH,
HeoOXiHI U1 00'eKTUBHOTO po3risiay KoHGumikTy. CTOPOHHM, sIKi OJep KalM 3aluT MPO HaJaHHsS JOKyMEHTIB (iHpopmarlii),
HEOOXiTHUX U151 00'€KTHBHOTO PO3MJISLY KOHKPETHOTO KOH(QUIIKTY, 3000B's13aHi Ha/laTH 3aCBiUeHI KOIii JOKYMEHTIB IPOTITOM
10 (mecsiTh) omepamiifHUX JHIB 3 MOMEHTY OJICPKAHHS 3aIIHTY.

8.1.4. Pesynpraté poOOTH NOTOKYBalIbHOI KoMicii oopMIIsIOTECS Y GOpMi BUCHOBKY, KWl MICTHTh CTPOKH BUKOHAHHS
CropoHaMHM NPHUHHATOTO PIlIEHHS, PO3MOILI OOOB'A3KIB MOB'I3aHMX 3 BHKOHAHHSAM pIIICHHS IOTOKYBAIBHOI KOMICIi.
BucHOBOK minucyeThesl BCiMa WIEHAMH IOTOJKYBaIbHOI KOMicii. BUCHOBOK MOTo/KyBaibHOI KOMICIT 31 CIIPHOTO MHUTaHHS
BUKOHYETbC CTOPOHOIO Ha SKY MOKJIaeHi 30008’ 13aHHsI TOOPOBIIEHO, B MMOPSJIKY Ta CTPOKH, 1[0 BCTAHOBJICHI B HHOMY.

8.1.5. Pimenns 3a ciopoM y popmi BUCHOBKY Mae OyTu npuitHsarte npotsiroM 40 (copoka) onepariiHix AHIB MICIs 0JepKaHHs
MOTO/PKYBAJIFHOIO KOMiciero 3asB CTopiH KOH(IIKTY PO HOro po3riIsi Ta JOKYMEHTIB, HEOOXITHUX I PO3TIIALY 1 JOBEAEHE
10 CtopiH KOHGUIIKTY Yy THCEMOBIH (opmi.



8.2. Sxmo CropoHH HE 3MOXKYTh BPETYJIIOBATH CIIPHI MUTAHHSI Ta PO30DKHOCTI NUIAXOM IIEPETOBOPIB, 30KpeMa y
MpeTeH31HOMY MopsiaKy ab6o npu BimMoBi CTOpoHHM KOH(IIKTY Yy JOOPOBITHPHOMY MOPSAKY BUKOHATH TPUITUCH BHCHOBKY
MOTO/KYBIBHOT KOMICii, Taki criopu mepenaroThcsi CTOpoHaMH Ha BUPIMICHHS KOMIIETEHTHOTO CYIy, 3TiHO 3 YHHHUAM
3aKOHOJABCTBOM Y KpaiHH.

9. DOPC-MAKOP

9.1. CTOpOHU 3BITBHSIOTHCS Bifl BiJOBIAaTHHOCTI 32 HECBOEYACHE 00 HEHAJIC)KHE BUKOHAHHS 3000B’13aHb, B3ITHX 34 [IUM
JloroBopoM, SIKIIIO HEBUKOHAHHS € HACHIIKOM OOCTaBHH HaJ3BUYAWHOTO XapakTepy, BUHHKHCHHS SKHUX HE IOB’S3aHO 3
BoseBusBIeHHSIM CTtopoHu JloroBopy, TAKOTO SK BifICEKOBI [Iii, CTpaiiku, Oe3nai, aBapii, CTUXiiHE JHX0, 3MiHH B 3aKOHOJIaBCTBI
VYkpainu, a TakoX IHIOI OOCTaBMHU HAI3BUYAMHOTO XapaKTepy, sKi BHUHHUKIU TicIsA yKIaJeHHS Iboro Jlororopy Tta
Oe3mocepelHFO BILIMBAIOTH HA BUKOHAHHS YMOB 1boro JloroBopy Ta siki CTOpOHM HEe MOTIIH mependadnTH ado MOTepeIuTH
PO3YMHHMH JisIMU.

9.2, CropoHa oToBOpY, sKa MOPYIIIa 30008’ SI3aHHS, 3BUIBHAETHCS Bil BIAOBIIAIHHOCTI 3a MOPYIICHHS 30008’ I3aHH,
SIKIIO BOHA JIOBEJIE, IO [ie MOPYIICHHS CTaJOoCs BHACTIIOK BHUMAAKy, OOCTABHH HAJ3BHYAMHOTO XapakTepy, L0 BH3HAYEHI y
nyHKTI 9.1 mporo JloroBopy abo ¢opc-mMaxopHUX 00cTaBHH (0OCTaBUHHU HENEPeOOPHOI CHIIM), IO 3aCBiTIyIOTHCS TOpProBo-
MPOMHCIIOBOIO MaNaTow YKpaiHu abo yroBHOBaKEHHUMH HEIO PEriOHAIbHUMH TOPTOBO-IIPOMHUCIIOBUMH MAIATAMH.

10. HNOPAAOK PO3IJVIAAY 3BEPHEHD KJIIEHTIB

10.1.  Binmnosixno mo crarti 3 3akony Ykpainu «I[Ipo 3BepHEHHS rpomajsiH» 3BEpHEHHSMH € BHUKJIAJICHI B MHCHMOBIi ab0
ycHi# ¢opmi mpono3unii (3ayBaxkeHHs), 3asBH (KJIOMOTAHHS) 1 CKAapry, siKi MPUHMArOThCS B OyAb-SKUH 3 HU)KYCHABEJICHUX
croco0iB:

o MIUCHMOBO, IIUISIXOM HaJICHJIaHHS MOLITOI HA MOMITOBY apecy 3a MiCLe3HaXOKEHHSIM Y CTaHOBH:
npoBynok Hoomeuepcerkuit, OyauHOK 5, Micto Kuis, 01042.
o MIICHMOBO, IIUIIXOM HA/ICHJIAaHHS Ha CJICKTPOHY MOUITOBY CKPHHBKY (€-mail) i3 1oTprMaHHAM yMOB 3akoHY YKpaiHH

«[Ipo enexTpoHHY imeHTH(]IKALIIO Ta ENEKTPOHHI JOBIPUi IIOCITYTH:

info@swift-garant.com.ua.
o YCHE 3BEpHEHHS, 3a JOIIOMOTOI0 3aC00iB TeIe(hOHHOTO 3B 3Ky, IPOTATOM PEKUMY POOOTH KOHTAKT-LIEHTPY Y CTAHOBH
(3 08:00 (BoceMmu roguH 00 XBHITHH 3a KHIiBCHKHM dacom) 10 22:00 (aBaaista aBox roaud 00 XBHJIMH 32 KHIBCHKHM YacoM)
MPOTATOM KOYKHOT'O KaJICHIAPHOTO JIHs) 32 TeJIe()OHOM:

+38 096 505-57-57,

+38 099 505-57-57,

+38 073 505-57-57.
o yCHE 3BEpPHEHHSI, HA 0COOUCTOMY MPUHOMI 32 aAPECOI0 MICLIE3HAXOKEHHS Y CTaHOBH!

npoBynok HoBomeuepcrkuit, OyauHok 5, micto Kuis, 01042.
10.2. Ilpum monaHHi 3BepHEHHS BigNOBiTHO Mo cTarTi 5 3akoHy Ykpainum «IIpo 3BepHEHHsS TpOMaAsH» MOBHHHI OyTH
JIOTPUMAaHi TaKi BUMOTH:

o BUMOTH JI0 afpecaTa: 3BEpHEHHS apecylOThcs YCTaHOBI, 1l MOCaJoOBMM 0c00aM, 10 IOBHOBRKCHB SIKMX HAJICHKHTh
BUPILICHHS OPYIICHUX Y 3BEPHEHHSX [TUTaHB;
o BUMOTH /10 (popMHU: y 3BEepHEHHI Mae OyTH 3a3HaueHO MpI3BUILIE, iM's, 0 OATHKOBI, MiCI[e TPOKUBAHHS IPOMAJISIHUHA,

BHUKJI3/ICHO CYTh IIOPYLICHOTO IUTAHHS, 3ayBa)KEHHS, POIO3HIIiT, 3asiBH CKapry, MPOXaHHS Y¥ BUMOTH.

[TuceMoBe 3BepHEHHS IOBUHHO OYTH IiIIMCAHO 3asSBHUKOM (CIIOKMBAaYEeM ILIATIKHUX MOCIYT - KJIIEHTOM ab0 yIIOBHOBAXEHUM
HOro MpeACTaBHUKOM) i3 3a3HAYCHHSM JIaTH, a Ha eJIEKTPOHHE 3BEPHEHHS HAKJIAJACHO KBaTi(hiKOBaHHMH €JIEKTPOHHHUI MijIHC,
BIAMOBITHO J10 BUMOT 3akoHy Ykpainu «[Ipo enexkTpoHHY i1eHTU]IKALIIO0 Ta eNeKTPOHHI JOBIPYi HOCIYTH».

B enekTpoHHOMY 3BEpHEHHI TaKOX Ma€ OyTH 3a3HaYEHO EJIEKTPOHHY HOIITOBY aJpecy, Ha SIKY 3asSBHHUKY (CIIOXKMBAUy IIATIKHUAX
MOCITYT) MOXe OyTH HaJicIIaHO BiAIOBib, 200 BIIOMOCTI IO iHIIII 3aCO0H 3B’ SI3KY 3 HUM.

3BepHEeHHs, oopMiIeHe 0e3 JOTPUMAHHS 3a3HAUYC€HHX BUMOT HE NMPUIMAETHCS JI0 PO3IMIISLLY YCTaHOBOIO TA HE MOBEPTAETHCS
3asiBHUKY (CMOXXUBAYy TUIATIKHUAX MOCIYT).

Bumorn 10 MOBM 3BepHEHHS: 3asIBHUKH (CIOXKMBadi INIATIKHUX MOCIYT) MalOTh TPaBo 3BEpTaTHCS A0 Y CTaHOBH, ii HOCaI0BUX
0ci0 yKpalHCHKOIO MOBOIO YH 1HIIIOI0 MOBOIO, Y3TO/PKEHOIO CTOPOHAMH.

3BEpHEHHSI BBAKAIOTHCS ONPAlbOBAHMMH, SKIIO MMOPYIIEHI B HUX MUTAHHS PO3IJISHYTI MO CYTi, BXKUTO HEOOXITHUX 3aXO/IiB,
HaJlaHO BIAIOBIZb 3asBHUKY (CHOXKMBAauy IUIATDKHUX MOCIYT) B MUCHMOBIH (enekTponHiii) ¢opmi abo YcTaHOBOK BYMHEHI
BIAMOBIIHI Jii Ta/ab0 3aX0/H, O NOPYIIEH] 3aIBHUKOM (CIOXKMBaYeM IUIATIKHUX MOCIYT), a TAKOX SKIIO HOPYLICHI TUTaHHS
3HATI 3 PO3IJISILY 3asIBHUKOM (CIIOXKMBa4YeM ILIATIKHUX IOCIYT), PO LIO € HOro NUChMOBE (€JIEKTPOHHE) MOBIJOMIICHHSI.

10.3.  VYcranoBa, 3rigHo 3i crarrero 15 3akony Ykpainu «IIpo 3BepHEHHs rpoMajsiH», 3000B'si3aHa 00'€KTHBHO 1 BUYACHO
PO3TIIIAaTH X, IEPEeBIpATH BUKIAACH]I B HUX (DaKTH, MpUHMATH PIllICHHS, BIATIOBIAHO O YWHHOTO 3aKOHOJABCTBAa YKpaiHH, i
3a0e3nedyBaTd iX BHUKOHAHHS, MOBIJOMIIITH 3asBHUKIB (CIOXKMBAWiB IUIATDKHUX TIOCHYT) HPO HACTIAKH PO3IJLILY 3asB
(xI0TOTaHB).

10.4.  Binmnoinno no cratti 16 3akony Ykpainu «I1po 3BepHEHHS rpoMajsiH», cKapra Ha Jii ¥ pillleHHs Y CTAaHOBHU IOAAETHCS
y nopaaxy mizgersocti HamionansHoMy 0aHKy YKpaiHu, o He 1o30aBiisie 3asBHHUKA (CHOXMBAyYa IUIATDKHUX MOCIYT) TpaBa
3BEPHYTHCS JI0 CYIy, BIANOBITHO O YUHHOT'O 3aKOHOAABCTBA, a B pa3l HE3roJM 3asBHUKA (CIIOKMBAaYa IUIATIXHUX TTOCIYT) 3
NPUHHSATHM 32 CKaprolo pillIeHHsM - 0€310cepeIHbO JI0 CYy.

10.5.  3BepHEHHs pO3MIAIAIOTHCS 1 BUPILIYIOTHCS Y CTAaHOBOIO, BiAMoBiaHO 10 crarTi 20 3akony Ykpaiuu «IIpo 3BepHeHHS
TpOMaJIsIH» B TEPMiH HE OLIBINE OHOTO MICAIS Bif JHS 1X HAJIXO/KEHHS (OTPUMaHHS Y CTaHOBOIO), a Ti, sIKi HE OTPEOYIOTH
JTIOJIATKOBOTO BUBYCHHS, — HEBIIKJIATHO, aJie He Ti3HiIle 1’ STHAISMTH IHIB BiJl JHSI IXHHOTO OTPUMAHHS.

SIKImo B MiCSYHMH CTPOK BHPIIIMTH MOPYIIEHI Y 3BEpHEHHI NMHUTAaHHA HEMOJXKJIMBO, KEPIBHUKOM Y CTAaHOBU BCTaHOBIIOETHCS
HEOOXiJHUH CTPOK (TEPMIH) ISt HOTO PO3IIISAY, PO II0 MOBIIOMIIETHCS 0CO0I, SIKa I101aJIa 3BEPHEHHSL.

[Ipu upoMy, 3arajibHHA CTPOK PO3IIISIAY MUTAaHb, MOPYIIEHUX Y 3BEPHEHHI, HE MOXKE IEPEBUIIYBATH COPOKA I1’SITH JIHIB.



SKIm0 y 3BEpHEHHI HE 3a3HaY€HO MPIi3BUINA, IMEHI, IT0 0aThKOBI, MICIIs POKUBAHHS a00 CyTi MOPYIIIEHOTO MUTAHHS, 2 TUCHMOBE
3BEPHEHHS HE MiANMHUCaHe 3aIBHUKOM (CTIOKUBAYEM TUIATIXHUX TTOCITYT) - KJIIEHTOM a00 YITOBHOBKEHUM HOTO MPEICTABHUKOM ),
y pa3i MoJaHHA B €JICKTPOHHIN (opMi, Take 3BEPHEHHS BU3HAETHCSI AHOHIMHUM 1 pO3TIISAY HE TiIsTaE.

He posrismaroreest Y cTaHOBOTO 1 TOBTOPHI 3B€pHEHHS BiJl OJTHOTO f TOTO X 3asSBHUKA (CIIOKMBAaYa MIIATIKHKUX ITOCIYT) 3 OJJHOTO
f TOTO X MUTaHHS, SIKIIO BOHO BHPIIIEHO MO CYTi, @ TAaKOX Ti CKaprH, SKi MMOJAHO 3 MOPYIICHHSM TEPMIiHIB, IependadeHnx
ctarrero 17 3akony Ykpainu «IIpo 3BepHEHHS rpoMaisH».

10.6.  Konrakrha iHdopmais oprany, sSIKHid 341HCHIOE IepKaBHE PETYIIOBAHHS 11010 AiSUIBHOCT] Y CTaHOBH:

Hauionansuuii 6aHK YKpaiHu, B TOMY YHCI crieliabHAN miaposain HamionansHoro 6aHky YKpaiHu, sSIKMi Ma€ MOBHOBAKEHHS
Ha 3aXHUCT MPAaB CIOKUBAYIB IUIATHKHUX MOCIYT 1 PETYIIOE MisIbHICTh Y CTAHOBH IOJO CIIOKUBAYIB IJIATIXHUX MOCIYT, SKi
MaroTh MMPaBo NoaaTH 3BepHeHHs 3a Tejedonom: 0 800 505 240 abo Ha eeKTPOHY MOMITOBY CKpHHBKY Nbu@bank.gov.ua no
HamionaneHoro 6amky Ykpainu, abo BIiANIOBIAHO MO TMOPSAAKY, ONPIUTIOAHEHOTO 3a IMOCHIAHHAM y PO3IUTI «3BEpHEHHS
rpomansH» odinifiHoro IaTepHET-IpencTaBaMIITBa HaionansHOTO OaHKY YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, Byn. [HcTuTyTCBKa, Oy 9

Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55

10.7.  KonrtaktHa iHpOpMAILlis OpraHy 3 TUTAHb 3aXUCTY IIPAB CIIOKUBAYIB:

JepxaBHa cinyx0a YKpaiHu 3 THTaHb 0€3MEYHOCTI Xap4OBHX ITPOJIYKTIB Ta 3aXUCTY CIIOXKHBAYiB

Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, oyn. 1

Howmep Tenedony npuiimanshi: +38 044 279 12 70

Hinono6osa I"apsiua minis (Call-uentp): +38 050 230 04 28 a6o +38 044 364 77 80

Enextponna momra: info@dpss.gov.ua

Odiriitiamii caiit: https://dpss.gov.ua

11. HNOBEPHEHHSI CYMH IUIATEXY TA BHECEHHS 3MIHM JO PEKBIBUTIB IUIATIKHOI
IHCTPYKIIIi

11.1.  CropoHH MOTOKYIOTHCS, IO KITI€HT y BUITaJKaX BU3HAYCHHA B IUIATIKHUX IHCTPYKIIISX HEHAICKHUX 200 TOMUIIKOBUX
PEKBI3UTIB OTPHMYBaya, 3a SKUMH y Y CTAaHOBH BiZCYTHS MOJIMBICTh 3aBEPILICHHS NepeKa3y KOIITIB, Ma€ MPaBo Ha:

e BHECCHHJ 3MiHH JI0 PEKBI3UTIB IUIATKHOT IHCTPYKIIiT, IJIIXOM ITOIaHHS 10 Y CTAaHOBH, BiIIIOBIAHO 10 yMOB po3ainy 10 mporo
JoroBopy, 3BepHEHHs 3a (HOPMOIO, IO OMPHJIIOJHCHA y MiApo3aim «3paskd 3asB» po3ainy «J{okyMeHTH» Ha BIAaCHOMY
otimiiinomy BeOcaiiti YcraHoBM 3a mocwiaHHAM: https://swift-garant.com.ua/wp-content/uploads/2024/09/zayava-edit-
SWIFTGARANT.doc

[ToganHs KIIIEHTOM 110 YCTaHOBH TaKOro 3BEPHEHHs MMPO BHECEHHS 3MIHM JO PEKBI3UTIB IUIATDKHOT 1HCTPYKLIT MOXKIHBO
BHUKITFOYHO B TEPMiH 710 5 (II’ATOT0) YnCIIa MICsIIs HACTYITHOTO 32 MiCSIeM iHIIFOBaHHsI KITIEHTOM IUIATIKHOT OMepallii 3a Takoro
IUIATDKHOIO IHCTPYKII€I0, @ BUKOHAHHS Y CTAHOBOIO TAKOT'O 3BEPHEHHS BiIOYBa€ThCS MPOTATOM OIEPALifHOTO THS TO3UTHBHOTO
po3rIsiLy YCTaHOBOIO TMCHMOBOTO 3BEPHEHHS KIIEHTA, 3a3Ha4eHOro y mnpoMy IyHKTI Jlorosopy. Posmmsn YcranoBoro
MICHEMOBOT0 3BEPHEHHS KJIIEHTA, 3a3HAYCHOT0 Y IIbOMY ITyHKTI JloroBopy, He TOBHHEH MEPEBHILYBATH TPHOX ONEPAIIHHUX JHIB
3 MOMEHTY HOTO OTpHMaHHS Ha aJipecy Y CTaHOBH.

e T[IOBEPHCHHS CYyMH IUIATEXKY 32 IUIATDKHOIO OINEpali€lo, MO BiAOYBAa€ThCS BHKIIOYHO y OE3TOTIBKOBiA (hopMi, MIITXOM
MOAAHHS 0 YCTaHOBH, BIiNOBiIHO 10 yMOB po3zainy 10 mporo [loroBopy, 3BepHEHHs 3a (OPMOIO, IO ONPHIIOJHEHA Y
niapo3ini «3pasku 3asaB» po3ziny «JJokymMeHTH» Ha BIacHOMY odiriiiHOMy BeOcaiiTi YcranoBH 3a nocunanusam: https://swift-
garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHeHHs1 YCTaHOBOIO CyMH ILIaTEXy KIIE€HTY BiJIOyBa€ThCs Ha HACTYNHMH ONepauiiiHuil JeHb MO3UTHBHOTO PO3MIIAY
YCTaHOBOKO MHCHMOBOTO 3BEPHEHHsI KJI€HTa, 3a3Ha4€HOro y LboMy nyHKTI JloroBopy. Po3risy YcTaHOBOH NMHCHMOBOTO
3BEPHEHHS KJII€HTA, 3a3HAYEHOT0 Y [[bOMY MYHKTi JIoroBopy, He MOBHHEH NEPEBUIIYBATH TPHOX ONEPAIIHUX JHIB 3 MOMEHTY
HOro oTpUMaHHS Ha apecy Y CTaHOBHU.

11.2.  SIxmro xTi€HTOM MpH iHIIIIOBAaHHI TNIATDKHOI omeparii y TOTIBKOBii (popMi HE BHECEHA cyMa IDIaTexy ado eMITeHTOM
€JIEKTPOHHOTO IUIATIKHOTO 3aco0y BiAMOBICHO y BHUKOHAHHI IUIATDKHOI 1HCTPYKIIi, HaZaHOI KIIIEHTOM, IDIATDXKHA OIEparlis
AHYJIIOETHCS] Y CTAHOBOIO.

11.3.  Sxmo cyma HasBHHX KOIITIB KJIi€HTa IpH IHIIIFOBaHHI IJIATDKHOI Omepalii y TOTIBKOBIM (Gopmi MeHIIa, HiX cyMma
TUIATEXKY, TO KIIEHT JOAa€ TMOTPiOHY CyMy TOTiBKM abo IUIaTiKHA OIepalliss He BUKOHYETHCS YCTAaHOBOKO (Taka IUIATiKHA
orepalliss BBRXAEThCSl aHYJIbOBAHOI)), & CyMa IUIATEXy MMOBEPTAETHCS KIIEHTY BUKIIIOYHO y 0e3roTiBKOBiH ¢opmi 3a ioro
MUCHMOBUM 3BEPHEHHSM, 0 3[IHCHEHO KIIEHTOM, BIAMOBIAHO 10 yMOB posaiuty 10 mworo [orosopy, 3a ¢opmoro, 1o
ONPWIIIOJHEHA y MiApo3ain «3pa3ku 3asB» po3ainy «JlokymeHTH» Ha BiacHOMY odiuiiHOMy BeOcaiTi YcTaHOBH 3a
nocunanusaM: https://swift-garant.com.ua/wp-content/uploads/2023/05/zayava-SWIFTGARANT.doc

[ToBepHEeHHS Y CTaHOBOIO CYyMH IUIATEXKY KIIIEHTY BiIOYBa€ThCA y CTPOKHU BU3HA4YeHi MyHKTOM 11.1 mporo [lorosopy.

11.4. YcraHOBa mpOTATOM IT'SITH pOOOYHX JHIB MiCIIS 3apaxyBaHHS Ha i1 paXyHOK KOIITIB, HOBEPHYTHX HaJaBaueM IUIATIKHUX
MOCITYT OTPHMYBaya 3a IUIaTiXHOIO OIepalli€lo, sKa iHiniHoBaHa KJIIEHTOM, CyMa sIKOi He BUILIaYeHa B FOTIBKOBIH GopMi uepe3
HEsBKY OTpHMYyBaya, MOBIZIOMIISIE KITI€HTA, TENEKOMYHIKallitHUMHU 3ac00aMu 3a Tene(OHOM, KU BU3HAYCHUH KIIEHTOM Y
TUIATDKHIA IHCTPYKIIi, a00 TeneKoMyHiKaniiHUMHU 3aco0amu TeKCTOBUMH (SMS) moBioMiIeHHSIMH Ta/ab0 «iHTEPaKTHBHOIO
rosocoBoto Binnosigmo» (IVR) ta/abo 3 BUKOpHUCTaHHSIM MECEHDKEpPIB Ha MPUCTPOI KIIi€HTa Ta/abo €IeKTPOHHOIO MOIITO0
KJII€HTa, ITPO MOBEPHEHHS TAKUX KOIITIB y NOPSAIKY, BU3HaueHOMY B IyHKTI 11.1 iiporo [lorosopy.

IToBepHeHHs1 Y CTaHOBOIO CyMU IUIATEXKy KIIIEHTY BiIOYBA€ThCS y CTPOKM BU3HAUeHi myHkToM 11.1 nporo Jlorosopy.
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12. 3AKJ/IIOYHI ITOJIOKEHHS

12.1.  YmoBu 115010 J[OTOBOPY OAHAKOBI /ISl BCIX KITIE€HTIB.

12.2. Y Bcromy, 1o He nepeadadcHo muM JloroBopom, CTOpOHH KEPYIOTHCS YHHHUM 3aKOHOIaBCTBOM YKpaiHU.

12.3. Kiiedr, Ha MOMEHT yKiaaeHHs J[OroBopy, 3a yMOBHW, IIO IUIATDKHA IHCTPYKIIS, SIKA HATA€THCSA YCTAHOBI IS
BUKOHAHHS IUIATKHOI omeparii He 3al0BHEHa (BHECEHHSM) OCOOMCTO KITI€EHTOM 3a JOIOMOTO0 IPOTPaMHOTO 3a0e3redeHHs
TepMiHaly, Hajla€ Y CTaHOBI 3r0/ly Ha 3allOBHEHHS IUIaTKHOI IHCTPYKLIT Y CTaHOBOIO i3 3aCTOCYBaHHSIM TEXHIYHHUX 3aC00IB 4H
CHCTEMH aBTOMaTtu3alii ¥YCTaHOBHU (B aBTOMAaTHYHOMY PEXHMI TepMiHaNy, SIKU BUKOPUCTOBYE 0a3H JTaHUX aBTOMAaTH30BaHOI
CUCTEMH).

12.4.  Knient akuenryroun Odepry, HOCBiIUYE, 1110 BiH 03HaHOMIICHHH 3 TaprdamMu Y CTaHOBU Ha HA/IaHHS TUIATIKHUX ITOCTYT
3a IUIATDXHUMHU OTIepallisIMU Ta MOPSIKOM HaJaHHS | BUKOHAHHS IJIATDKHUX MOCIYT.

12.5.  Kiienr, Ha MOMeHT ykianeHHs JloroBopy HaJxae 3roy Ha MPURHATTS IIATKHOI iIHCTPYKIIi Ta BUKOHAHHS Y CTAHOBOIO
TUTATDKHOI OTtepartii, 3TiIHO 31 BCTAHOBJICHUMH Y CTaHOBOIO TapudaMmu, siKi BioOpakeHO Ha MOHITOP1 TepMiHAITy OO0 KOKHOTO
BiZIIIOBIZTHOTO OTpHUMYBada IO MOMEHTY 3aBEpPIICHHS 1HIIIFOBaHHS IUIATIKHOI OTepartii.

12.6. Kiienr akuentyroun Odepty, moCBigdye, Mo o3HaOoMIICHHH 3 iH(popMaIlifo Ha TepMiHaJi PO MAaKCUMAaJbHIIA dac
BUKOHAHHS Y CTaHOBOIO IDIATIXHOI orepaii, sika onprrogaera y popmati « I IMMPPPPy» abo uncio - mudppamu «11», micans
- CJIOBOM, DiK - mppamu «PPPPy.

12.7.  Axuenryroun OdepTy KIi€HT Hajgae YCTaHOBI JO3BIJ HA HAJaHHS YCTaHOBOKO iH(OpMAIi, 1110 MiCTHTh TAEMHUIIIO
HaJlaBaya IUIATDKHUX MTOCTYT, YIIOBHOBaYKEHUM 0co0aM KitieHTa (BacHUKa iH(opMarii) iHIIMM HaJaBayaM IUIATIKHAX MOCITYT
ta HanionansHoMy OaHky YKpaiHM Ta YNOBHOB2)XEHHM JI€p)KaBHHM OpraHaM, B MOPSOKY Ta Ha YMOBax Iepen0adeHux
IIpaBunamu Nel47.

12.8.  VYcraHoBol0 He 3a0e3neueHO 30EepeKEHHS KOIITIB 3a IUIATIKHOIO ONEpalli€lo KIIEHTAa, NUIIXOM CTPaxXyBaHHSI
BIJITIOBIZAJIbHOCTI Y CTAaHOBH Ha BUIMAJI0K HEMOXKJIMBOCTI BUKOHAHHS (DiHAHCOBUX 3000B’s13aHb Mepe.l KJIIEHTOM Ta 0aHKiBCHKOIO
TapaHTi€lo, B 3B’A3KYy 3 UMM, BIJCYTHI TapaHTiiHI (HOHIU YW KOMIICHCAIIIHI CXEMH, IO 3aCTOCOBYIOTHCS BIAIOBIIHO IO
3aKOHO/IaBCTBA, CTOCOBHO IIATDKHUX ITOCIYT 32 INIATHKHUMH OIepalisMH II0/I0 NepeKa3y KOMTIB 0€3 BIIKPHUTTS PaxyHKY.
12.9.  Axuentyroun OdepTy KITi€HT, BiImoBigHO 10 3akoHY Ykpaiau «[Ipo 3aXHCT mepcoOHANFHUX JaHUX», Hamae YCTaHOBI
MOBHY 1 6€3yMOBHY 3roly Ha 00pOOKYy OCOOHMCTHX IEepPCOHANBHUX MaHUX y KapTOTeKaX Ta/abo 3a JOTOMOror iHpopMaIliitHO-
TENICKOMYHIKalliiHO1, eIEKTPOHHOI cHCTeMH 0a3H IEPCOHATBHUX JITaHUX Y CTAHOBH, 3 METOIO 3a0e3IeUeHH peai3alii HUBIIbHO-
MPaBOBUX BIHOCHH 3a IUIATOKHAMH MOCITYTaMH, 3aI00iraHHg Ta MPOTHALI Jeramizamii (BiIMHBAHHIO) IOXOMIB, OJEpKaHHUX
3JI0YUHHUAM MUIAXOM, TOAATKOBUX BIMHOCHH 1 BITHOCHH y cdepi OyXraaTepchbKoro o0JiKy Ta ayAMTy TOIIO, BIAMOBIAHO 10
HueineHoro Komekcy Ykpainu, [logatkoBoro xomekcy Ykpainu, 3akoHy Ykpainu «IIpo ruiaTikHI MOCITYrH», 3aKOHOIABCTBA
npo [IBK/®T, 3akony Ykpainu «IIpo Oyxrantepcbkuii 00K Ta iHAHCOBY 3BITHICTh B YKpaiHi» Ta iHIINX aKTiB 3aKOHOJABCTBA
VYkpaiHu.

12.10. Kuienr aknentyroun OdepTy, MOCBiAYye, IO OTPUMAB BIiAMOBIJAHE MOBIJOMIICHHS Bill YCTaHOBH MPO BKJIFOUCHHS
iHpopMamii mpo KIii€eHTa 10 0a3u MEepPCOHATHHUX MaHWX YCTaHOBH, 3 METOI 3a0e3IedeHHs peaizallii IMHBUTFHO-TIPABOBHX
BITHOCHH 3a IUIATOHKHUME TIOCITyTaMH|, 3aro0iraHHs Ta MPOTHIIT Jierami3arii (BiIMIBAHHIO) TOXOMIB, OACPKaHUX 3JIOYHHHUM
NUIIXOM, TTOJATKOBHX BiHOCHH 1 BiTHOCHH Y cdepi OyXraiarepchkoro oONiKy Ta ayAHTy TOIIO, BiqmoBigHO mo LluBimbHOTO
Kozekcy Ykpainu, [logatkoBoro kogekcy Ykpainu, 3akoHy Ykpaiau «[Ipo mraTixHi OCIyruy, 3akoHogaBcTBa npo [IBK/®T,
3akony Ykpaiau «IIpo Oyxranrepchkuii 00k Ta ()iHAHCOBY 3BITHICTH B YKpaiHi» Ta IHIINX aKTiB 3aKOHOJAaBCTBa YKpaiHH, a
TaKO BiJJOMOCTI ITPO MIpaBa, BU3HaUeH1 3akoHOM YKpainu «[Ipo 3aXUCT mepcoHaIBHUX JaHUX, 1 PO 0Ci0, SKUM JTaHi BiZOMOCTI
HaJIal0ThCSl, JIsl BUKOHAHHS 3a3HAYEHOT METH.

O0OpoOka YcTaHOBOK OCOOMCTHX INEPCOHAIBHHMX JaHUX KII€HTa repeadadyae - iX 30MpaHHs, PEECTpallilo, HAKOIUYEHHS,
30epiraHHs, ajanTyBaHHs, 3MiHY (B TOMY YHCIi 32 3BEPHEHHSIM TPETiX OCi0), MOHOBJICHHS, BUKOPUCTAHHS 1 MOLIMPEHHS
(po3roJiomieHH s, PO3NOBCIO/KEHHs, pealti3allilo, mnepeaady), 3HeOCOOJIEeHHs, 3HHUIICHHS, Y TOMY YHCIl 3 BHKOPHCTaHHIM
iHpopMaliiHUX (aBTOMATH30BaHUX) CUCTEM 1 0a3 JaHMX aBTOMATH30BaHOI CHCTEMH, BHKIIIOYHO 3 METOI BUKOHAaHHS YMOB
1poro Jforopopy ta/abo metu, 110 nepeadaveHa y nepriomMy adsaili 1oro myHKTy JIoroBopy, Ha CTPOK, IO € HEOOXiTHHM Ta
JIOCTaTHIM JUT1 BUKOHAHHS CTOpOHAMU CBOIX 3000B’s13aHb 3a UM JloroBopoM Ta/abo MeTH, o nepeadadcHa y nepuiomMy adzarti
IIbOTO MYHKTY JoroBopy, i3 ZOTPUMaHHSAM IOJIOKEHb YMHHOTO 3aKOHOJABCTBA YKPaiHH, SIKIIO IHIIUHA CTPOK HE rependadeHo
YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

YcraHoBa, BIINOBIAHO 10 YMOB Ta y MOPSAKY HependaueHOMY 3aKOHOIABCTBOM YKpaiHW, 3a0e3ledye MponeaypH 3axXHCTy
0COOHMCTHX NEPCOHATBHUX JAHUX KIIIEHTA, 33 SKUMH Y CTAaHOBA OTpHMaJia IOBHY i 0€3yMOBHY 3rofly Ha iX 00poOKy y KapToTeKax
Ta/a00 3a JOMOMOTO00 1H(QOPMAIIIITHO-TEIeKOMYHIKANIHHO1, eNEKTPOHHOT CHCTEMH 0a3H MEPCOHATBHUX TaHUX Y CTAHOBH .
[MommpeHnHst (po3roJoleHHs, PO3NOBCIOJDKEHHS, peati3allis, nepeiada) Y CTaHOBOIO 0COOMCTHX MEPCOHAIBHUX JaHUX KIIIEHTA,
BiZIOYBA€THCs, BIAMOBIJHO 10 YMOB Ta y MOPSJKY Nepen0adyeHOMYy 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIi y 3B’SI3KY i3
3a0e3neueHHsIM METH, 1110 IepeadadyeHa y nepiomy ab3aii 1poro myHkTy Jorosopy.



